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        Sce.yeer.S. 1.1 (meer). 
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Note:  Long Answer Questions. Answer should be given in 800 to 1000 
words. Answer all questions. All questions are compulsory.  

 

   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. What do you understand by professionalism? How a manager 

should maintain relations with various society segments.  

 

2. Discuss the system concept in management? Also throw light on 

various systems of management.   

 

3. What is managerial skills ? Discuss various managerial stills at 

various levels.   

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. What do you understand by Institutional Building?  

 

5. List various tasks and Responsibilities of a professional manager. 



 

6. Explain in brief techniques used in different steps of decision 

making? 

 

7. Define Benefits of M.B.D. ? 

 

8. What is management Ethos? 

 

9. Differentiate between Verbal and Non Verbal Communication?  
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   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. Explain the need and concept of HRD?  

 SÛe.Deej.[er. keâer pe™jle SJeb OeejCee keâe GuuesKe keâjW ~  

 

2. Discuss the personnel Management Environment in India?   

 keâeefce&keâ ØeyevOeve kesâ JeeleeJejCe hej ÛeÛee& keâjW ~ 

 

3. What is career planning? What are its advantages and limitations?   

 peerJeve efveÙeespeve keäÙee nw? Fmekesâ ueeYe Deewj neefve keâe GuuesKe  keâjW~  

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. What is social security ? Explain its concept and importance? 

 meeceeefpekeâ megj#ee keäÙee nw? Fmekeâer OeejCee SJeb cenlJe keâes mecePeeFÙes~  



 

5. State the main parts of Trade Union Act 1926? 

 JÙeeheej mebIe DeefOeefveÙece 1926 kesâ cegKÙe efyevog keâes Debefkeâle keâjW ~  

 

6. Explain Employee Discipline? 

 keâce&Ûeejer DevegMeemeve keâes mecePeeFÙes~ 

 

7. What is Trade Union? Discuss its weakness. 

 JÙeeheej mebIe keäÙee nw Deewj Fmekeâer keâcepeesefjÙeeB keäÙee nQ ? 

 

8. Write short note on collective Bargaining? 

 meecetefnkeâ meewosyeepeer hej Skeâ ueIeg efšhheCeer efueKeW ~  

 

9. Worker‟s participation helps in management and OD? Explain. 

 keâce&Ûeejer keâe ØeyevOeve ceW Ùeesieoeve pe™jer nw~ mebie"ve efJekeâeme kesâ efueS ~ mecePeeFÙes~  
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   Section – A 
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       Maximum Marks:  18 

 

1. Describe the various export promotion measures initiated by the 

Government of India. How far these measures have facilitated the 

growth in exports.   

 

2. What do you mean by Business Environment? Describe the main 

components of business environment.    

 

3. What is industrial sickness? Enumerate the causes of industrial 

sickness in India. What measures have ben adopted by the 

Government to solve this problem?   

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  

4. Differentiate between balance of trade and balance of payment.  

 



5. Describe the structural dimensions of Indian economy.  

 

6. What are the problems and prospects of private sector in India? 

 

7. Examine the impact of regulatory framework  on industrial 

structure and performance. 

 

8. Discuss the composition of India‟s foreign trade. 

 

9. Explain the India‟s fiscal economic reforms.  
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   Section – A 
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1. Distinguish between Primary and secondary data and describe 

their merits and demerits.  

 ØeeLeefcekeâ SJeb efÉleerÙekeâ mecebkeâeW ceW Devlej mhe° keâerefpeS~ leLee Gvekesâ iegCe-oes<e keâes mhe° keâerefpeS~   

 

2. Calculate the co-efficient of correlation (Karl Pearson‟s) from given 

table.    

 boer ngF& meejCeer keâer meneÙelee mes keâeue& efheÙe&meve kesâ men mecyevOe  iegCeebkeâ keâer ieCevee keâerefpeS~  

  

X 20 21 22 23 24 25 26 27 

Y 12 16 15 18 14 19 16 20 

 

3. a) Why index numbers are known as Economic barrometres.    

 metÛekeâebkeâ DeeefLe&keâ yewjesceeršj kesâ veece mes keäÙeeW peeves peeles nQ ? 

 

3. b) What do you mean by mean Deviation?    

 ceeOÙe efJeÛeueve mes Deehe keäÙee mecePeles nQ ? 

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 



 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 

4. Find median from the given table.  

 efvecve meejCeer mes ceeefOÙekeâe %eele keâerefpeS~  

  

60 75 84 92 96 100 150 280 

74 80 86 94 98 104 180 400 

75 82 90 95 100 110 200 600 

  

5. What is meant by Dispersion? 

 DeheefkeâjCe keâe keäÙee DeefYeØeeÙe nw?  

 

6. Explain the components of time series. 

 keâeue  ßesCeer mebIeškeâeW keâer DeeKÙee keâerefpeS~  

 

7. Explain various methods of measuring kurtosis.                                                        

 keâejšesefmeme ceeheves keâer efJeefYeVe efJeefOeÙeeW keâe GuuesKe keâerefpeS~  

 

8. What is sampling ? Explain its merits and demerits.  

 Mewcheefuebie keäÙee nw? Fmekesâ iegCe oes<eeW keâer efJeJesÛevee keâerefpeS~   

 

9. Define function, Explain the various types of function.  
 Heâueve keâes heefjYeeef<ele keâerefpeS~ heâueve kesâ efJeefYeVe ØekeâejeW keâer JÙeeKÙee keâerefpeS~  
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1. Briefly explain the classical and Modern theories of organization.    
2. What is organizational development?  Examine its different models.     

3. Discuss the various techniques of organizational development 

interventions.    
 

   Section – B 
   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 
 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory. 
  
4. Critically examine Hertzberg‟s two factor theory.  

5. What is need of quality of work life in an organization.   

6. Define the stages of Transactional Analysis.  

7. Write the different steps in OD research process.  

8. Why workers resist change.  

9. Who is an organizational expert? Write his/her qualities.  
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1. Describe the graphic and simplex method of solving a linear 

rogramming problem. Why simplex method is considered superior 

to graphic method?    
 
2. What is Compputer based information system? What are its 

components?     
 
3. What is a system? Discuss the role of MIS at various management 

levels. .    
 

   Section – B 
   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 
 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory. 
  
4. What do you mean by Data Dictionary?  

 
5. What is data flow diagram? 

   

6. What is an operating system? List the function of operating system. 

 

7. What are main component of Financial Management Software? 



  

8. List the Classification of Computer. 

 

9. List the advantage of data base management system.  
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words. Answer all questions. All questions are compulsory.  

 

   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. Explain Marketing and Marketing Strategy? Also throw light on 

social marketing in scenario of U.P. 
    
2. What do you understand by concept of services?  Discuss Elements 

of Marketing mix in service marketing. 

     
3. Describe methods of designing the marketing organizations? Also 

define organizations of corporate marketing.     
 

   Section – B 
   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 
 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory. 
  
4. What is product differentiation?  

5. Present a model of consumer behaviour? 

   

6. List various steps of Buyer Decision process? 



  

7. Briefly discuss product line decision and diversification. 

 

8. Suggest marketing mix at different stage of PLC? 

  

9. Point out various methods of sales forecasting?  
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   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. Discuss the objectives of Managerial Economics. How far the study 

of managerial Economics is useful in the Decision making process? 

    
2. What is Demand forecasting?  Give the methods of forecasting 

Demand for new product.  
     
3. Define Price elasticity of demand. Discuss its role in managerial 

decisions.      
 

   Section – B 
   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 
 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory. 

  
4. Differentiate between risk and uncertainty. 

 
5. What do you mean by Production function ? Explain its features. 

   



6. Define Monopoly How price is determine under monopolistic 

market. 
  

7. Give the theories of Profit. 

 

8. Discuss the types of Public Investment decisions. 

  

9. Write a note on Returns to Scale.‟ 
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1. Discuss the role of accountants in modern business organizations.  

 DeeOegefvekeâ JÙeeheeefjkeâ mebie"veeW ceW uesKeekeâej keâer Yetefcekeâe keâer efJeJesÛevee keâerefpeÙes~    

 

2. Examine the role of accounting concepts in the preparation of 

financial statements.     

 efJeòeerÙe efJeJejCeeW keâes lewÙeej keâjves ceW uesKeebkeâve DeJeOeejCeeDeeW keâer Yetefcekeâe keâe hejer#eCe keâerefpeÙes 

 

3.  What do you mean by Balance Sheet? How does it differ from Profit 

and Loss Account?    

 DeeefLe&keâ efÛeš"e keäÙee nw? Ùen ueeYe neefve Keeles mes efkeâme Øekeâej efYeVe nw ? 

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. How is balance sheet different from Trial Balance? 

 leueheš mes DeeefLe&keâ efÛeªe efkeâme Øekeâej efYeVe n w ? 

  



5. What do you mean by working capital? 

 keâeÙe&Meerue hetBpeer mes Deehe keäÙee mecePeles nQ ?  

 

6. Distinguish between management accounting and financial 

accounting? 

 ØeyevOekeâerÙe uesKeebkeâve SJeb efJeòeerÙe uesKeebkeâve ceW efJeYeso keâerefpeS~   

 

7. What are the purposes of accounting information?                                                        

 uesKeebkeâve metÛeveeDeeW kesâ keäÙee GösMÙe nQ ?  

 

8. Explain the different elements of cost.   

 ueeiele kesâ efJeefYeVe lelJeeW keâer efJeJesÛevee keâerefpeÙes ~    

 

9. State the importance and limitations of Profit and Loss Account.  

 ueeYe neefve Keeles kesâ cenlJe SJeb meerceeDeeW keâes yeleeFÙes~  
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1. List and explain the features of continuous flow production 

processes. In which  types of production are they applied? Give an 

example.   

 melele ØeJeen Glheeove ØeCeeueer kesâ ue#eCeeW keâer metÛeer Øemlegle keâj Gvekeâer JÙeeKÙee keâjW~ Fvekeâe ØeÙeesie 

efkeâme Øekeâej kesâ Glheeove ceW neslee nw ? GoenjCe Øemlegle keâjW ~    

 

2. What is job design? Explain the factors that influence job design.      

 keâeÙe& ™hejsKee keâe keäÙee leelheÙe& nw? Fmes ØeYeeefJele keâjves Jeeues keâejkeâeW keâe JeCe&ve keâerefpeS~  

 

3.  Explain the concept of Value Engineering. List its benefits.     

 cetuÙe DeefYeÙebef$ekeâer keâer DeJeOeejCee keâer JÙeeKÙee keâerefpeS SJeb Fmekesâ ueeYe efÛeefvnle keâerefpeS~  

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 

4. Write a note on Programme Evaluation and Review Techniques 

(PERT). 



 keâeÙe&›eâce cetuÙeebkeâve SJeb meceer#ee lekeâveerkeâ (PERT) hej efšhheCeer keâerefpeS~  

  

5. Identify the activities performed by the purchasing Department. 

 ›eâÙe efJeYeeie keâer ieefleefJeefOeÙeeW keâes jsKeebefkeâle keâerefpeS~   

 

6. List four factors influencing layout decisions.  

 heefjefmLeefle efveCe&Ùe keâes ØeYeeefJele keâjves Jeeues Ûeej (4)keâejkeâeW keâer metÛeer Øemlegle keâerefpeS~    

 

7. What do you understand by Assembly Line Balancing? List any one 

technique of Assembly Line Balancing.                                                         

 Demescyeueer ueeFve meblegueve keâe keäÙee leelheÙe& nw? Fmekeâer efkeâmeer Skeâ lekeâveerkeâ keâe JeCe&ve keâerefpeS~   

 

8. What rules of scheduling are applicable in case of job-shop 

production?   

 pee@ye – Mee@he Glheeove ceW meceÙeyeæve kesâ keâewve keâewve mes efveÙece ueeiet nesles nQ ?    

 

9. What is implied by Selective Inventory Management? Explain one 

technique of selective inventory management. 
 ÛeÙeveelcekeâ FvJeWš^er ØeyebOe keâe keäÙee leelheÙe& nw? Fmekeâer efkeâmeer Skeâ lekeâveerkeâ keâe JeCe&ve keâerefpeS~  
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1. What is sales and sales Management? Discuss various sales & 

distribution strategy.   

 

2. Discuss various theories of sales?    

 

3. Write an essay on uses of computerized sales management system?   

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

4. Differentiate between Oral and non-Verbal Communication?  

 

5. Differentiate between Advertising and personnel selling?.  

 



6. Define types of Sales presentation? 

 

7. List various steps of sales Negotiations? 

 

8. How you will motivate the Retailers? 

 

9. Discuss in brief various attributes of a good “Sales Quota Plan”. 
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Note:  Long Answer Questions. Answer should be given in 800 to 1000 

words. Answer all questions. All questions are compulsory.  
 

   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. Discuss the concept of Management Control and explain the basic 

characteristics of Management Control System. 6   

 

2. What is responsibility Centre? Distinguish between Expense Centre 

and responsibility centre. 

 

3. Discuss the classification and process of Budget setting.   

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. Meaning and implications of MIS.  

 



5. Designing performance Evaluation Report.   

 

6. Management Control in Multinational corporations? 

 

7. Management Control System in Service Organizations. 

 

8. Management Control in Non-Profit Organisations. 

 

9. Problem of Financial Control of Investment Centre.  

 



Gòej ØeosMe jepeef<e& šC[ve cegòeâ efJeMJeefJeÅeeueÙe, Fueeneyeeo 

  DeefOevÙeeme (Assignment)    2015-2016 

  hejemveelekeâ JÙeeheej ØeyevOeve keâeÙe&›eâce (Sce.yeer.S.) 

  Master of Business Administration (MBA) 
efJe<eÙe         :  ØeyevOeve  efJe<eÙe keâes[ :  Sce.yeer.S. 

Subject :  Management  Subject Code :   MBA 
keâesme& Meer<e&keâ :    keâesme& keâes[  :  Sce.yeer.S.3.11 (Sve)/ 

        heerpeer[erSÛeDeej[er-03/ 

        Sce.yeer.S.-5.11(Dees)  

Course Title :  Human Resource  Course Code :   MBA-3.11(N)/  
     Development       PGDHRD-03/ 
         MBA -5.11 (O)      
 

      DeefOekeâlece Debkeâ     :  30 

     Maximum Marks:  30 
 

Note:  Long Answer Questions. Answer should be given in 800 to 1000 
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   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. What is HRD? Discuss various HRD practices.    

 SÛe.Deej.[er. keäÙee nw? SÛe.Deej.[er.heæefle keâer ÛeÛee& keâjW ?    

 

2. Explain HRD Matrix?      

 SÛe.Deej.[er. cewšefjkeäme keâes mecePeeÙeW ?  

 

3.  Highlight the importance of HRD in Government and Public 

System?     

 SÛe.Deej.[er. keâe cenlJe mejkeâejer ØeCeeueer hej keäÙee nw? ØekeâeMe [eueW ~ 

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. What is counselling? 



 hejeceMe& keâeÙe& keäÙee nw?  

  

5. State elements of HRD climate? 

 SÛe.Deej.[er. JeeleeJejCe kesâ lelJe keäÙee nw?   

 

6. Define IR ? Why it is needed .  

 DeeF&.Deej. keâer heefjYee<ee osles ngS Gmekeâer pe™jle hej efšhheCeer keâjW ~    

 

7. Explain the rationale of HRD for workers?                                                         

 SÛe.Deej.[er. keâce&ÛeeefjÙeeW kesâ efueS pe™jer keäÙeeW nw? mecePeeFÙes ~   

 

8. Discuss the various issues relating to the structuring for the HRD 

functions in India?   

 SÛe.Deej.[er. keâeÙe& mebjÛevee kesâ efJeefYeVe henuet hej ÛeÛee& keâjW ~     

 

9. Discuss the HRD strategies adopted by SBI ? 
 Sme.yeer.DeeF&. Éeje SÛe.Deej.[er. veerefle keâer ÛeÛee& keâjW ~  
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       Maximum Marks:  18 

 

1. Differentiate between Qualitative and Quantitative dimensions of 

Human Resource Planning?   

 ceeveJe mebmeeOeve efveÙeespeve kesâ iegCeelcekeâ SJeb heefjceeCeelcekeâ DeeÙeece ceW Deblej keâjW ~     

 

2. What are various approaches to Human Resource Planning.      

 ceeveJe mebmeeOeve efveÙeespeve kesâ cegKÙe ØemleeJe mhe° keâjW ~  

 

3.  Discuss about Job Evaluation?     

 pee@ye FJeeuÙegSMeve’ hej ÛeÛee& keâjW ~  

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 

4. State the importance of proper induction? 

 Mener Yejleer kesâ cegKÙe DeeJeMÙekeâleeSb efueKeW ~  



  

5. Explain Selection Process? 

 Yejleer Øeef›eâÙee keâer JÙeeKÙee keâjW ~  

 

6. Discuss Government Regulations for Industrial Employment in 

India?  

 DeewÅeesefiekeâ jespeieej ceW mejkeâejer efveÙeb$eCe hej ØekeâeMe [eueW ~    

 

7. How organisation‟s can improve appraisal process?                                                         

 Skeâ mebie"ve Deheves cetuÙeefveOee&jCe Øeef›eâÙee keâes kewâmes megOeej mekeâlee nw?    

 

8. Why there is need for a Transfer policy?   

 mLeeveevlejCe veerefle keâer keäÙee DeeJeMÙekeâlee nw?    

 

9. Discuss Reward Policies? 
 Heeefjßeefcekeâ veerefle hej ØekeâeMe [eueW ~ 
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   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. Discuss the functioning of tripartism in industrial relations . State 

the objectives and role played by the main tripartite bodies in 

India.   

 ef$ehe#eerÙe DeewÅeesefiekeâ mebyebOe keâer keâeÙe& heæefle keâer efJeJesÛevee keâerefpeS~ Yeejle ceW ef$ehe#eerÙe mebjÛevee kesâ 

cegKÙe oueeW kesâ GösMÙeeW leLee Yetefcekeâe yeleeFÙes~     

 

2. Describe the evolution of trade unions in India.      

 Yeejle ceW ßeefcekeâ mebIeeW kesâ efJekeâeme keâe JeCe&ve keâerefpeS~   

 

3.  Analyze the problems faced by trade unions in India. Which one do 

you think is the most serious problem and why?     

 Yeejle ceW ßeefcekeâ mebIeeW keâer mecemÙeeDeeW keâe efJeMues<eCe keâerefpeS~ Deehekesâ Devegmeej FveceW meyemes iebYeerj 

mecemÙee keâewve meer nw Deewj keäÙeeW ?  

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  



 

4. Highlight the impact of globalization and technological changes on 

workers in India. 

 ßeefcekeâeW hej JewMJeerkeâjCe leLee lekeâveerkeâer yeoueeJeeW kesâ ØeYeeJe hej ØekeâeMe [eefueS~   

  

5. Discuss the pros and cons of internal leadership and external 

leadership in trade unions. 

 ßeefcekeâ mebIeeW ceW Deebleefjkeâ leLee Jee¢e vesle=lJe kesâ Oeveelcekeâ leLee $e+Ceelcekeâ iegCeeW keâer efJeJesÛevee 

keâerefpeS~   

 

6. Discuss any four strategies of interpersonal conflict resolution.  

 Deehemeer efJejesOe otj keâjves keâer efkeâvneR Ûeej jCeveerefleÙeeW keâer efJeJesÛevee keâerefpeS~     

 

7. Explain the process of collective bargaining. What is its significance 

for management and workers in todays context?                                                         

 Meecetefnkeâ meewosyeepeer keâer Øeef›eâÙee mecePeeFÙes~ Fmekeâe Deepe kesâ meboYe& ceW ØeyebOeve Deewj ßeefcekeâeW kesâ efueS 

keäÙee cenòee nw?   

 

8. Discuss any two modes of workers participation  in management in 

India.   

 Yeejle ceW ßeefcekeâeW kesâ ØeyebOeve ceW menYeeefielee kesâ keâesF& oes lejerkeâeW keâer efJeJesÛevee keâerefpeS~     

 

9. Evaluate the role of state in dispute settlement in Industrial 

context in India. 
 YeejleerÙe meboYe& ceW GÅeesie ceW efJeJeeo mecePeewles ceW jepÙe keâer Yetefcekeâe mhe° keâerefpeS~  
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   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. Define Culture. Discuss the functional and dysfunctional aspects 

of culture.    

 meYÙelee keâer heefjYee<ee oerefpeS~ meYÙelee kesâ ef›eâÙeeMeerue leLee ogef<›eâÙeeMeerue henuegDeeW keâe efJeMues<eCe 

keâerefpeS~     

 

2. What are interventions? Describe any two type of interventions.      

 nmle#eshe (FvšjJesvMevme) keäÙee nesles nQ / efkeâvneR oes keâe JeCe&ve keâerefpeS~   

 

3.  Write a note on Organisation Development in NGO.     

 iewj mejkeâejer mebmLeeve ceW ‘mebmLeeve efJekeâeme’ (Deeie&veeFpesMeve [sJeuehecesvš) hej efšhheCeer keâefjÙes~  

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. Discuss the process of change implementation in an organization. 



 mebmLeeve ceW yeoueeJe kesâ keâeÙee&vJeÙeve keâer Øeef›eâÙee keâe efJeMues<eCe keâefjS~  

  

5. What are the various methods of data collection for organizational 

diagnosis.  

 mebmLeeve ceW ue#eCe-henÛeeve ([eFiveesefmeme) kesâ efueS keäÙee efJeefYeVe lejerkesâ DeheveeS peeles nQ ?   

 

6. Write a brief note on survey feedback.  

 ‘meJeb&s#eCe Øeefleef›eâÙee’ (meJex heâer[yewkeâ) hej Skeâ ueIeg efšhheCeer efueefKeS~     

 

7. Discuss briefly a model of change.                                                         

 yeoueeJe kesâ Skeâ cee@[ue keâe efJeMues<eCe keâefjS~    

 

8. What is the need of work redesign in a manufacturing 

organization?   

 Skeâ Glheeo mebmLeeve ceW keâeÙe& hegve: heefjkeâuhe keâer keäÙee DeeJeMÙekeâlee nw?    

 

9. Why is change resisted in an organization? Explain with the help of 

examples.  
 efkeâmeer mebmLeeve ceW yeoueeJe keâe efJejesOe keäÙeeW neslee nw? GoenjCeeW keâer meneÙelee mes mecePeeFÙeW ~ 
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1. Explain any one discounted cash flow technique of investments 

appraisal in detail. Give two advantages and two limitations of chis 

technique.    

 efjÙeeÙeleer vekeâoer ØeJeen kesâ cetuÙeeBkeâve keâer efkeâmeer Skeâ heæefle keâe JeCe&ve keâerefpeS leLee Fmekesâ oes efnle 

SJeb oes Deefnle yeleeFÙes~     

 

2. Outline the project form of organization structure What advantages 

does such structure offer over conventional organizational 

structures?.      

 mebie"ve mebjÛevee kesâ heefjÙeespevee mJe™he keâer ™hejsKee Øemlegle keâerefpeS~ hejchejeiele mebjÛevee keâer leguevee 

ceW Fmekesâ keäÙee ueeYe nQ ?  

 

3.  Why are the stages of project evaluation and review essential for 

successful project  implementation?     

 heefjÙeespevee kesâ meheâue keâeÙee&vJeÙeve ceW cetuÙeebkeâve SJeb meceer#ee kesâ ÛejCeeW keâe keäÙee cenlJe nw?  

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 



4. List four characteristics of a good forecasting technique. 

 Skeâ megiece hetJee&vegceeve efJeefOe keâer Ûeej efJeMes<eleeSB efÛeefvnle keâerefpeS~   

  

5. List the considerations involved in deciding the location of :  

 (i)  A hospital (ii) A cement plant.  

 efvecveefueefKele kesâ mLeeveve kesâ efveCe&Ùe ceW nesves Jeeues efJeceMeeX keâer metÛeer hemlegle keâjW :  

 (1)   Demheleeue (2) meerceWš keâejKeevee    

 

6. Briefly explain the concept of an Integrted Project Management 

System.   

 Skeâerke=âle heefjÙeespevee ØeyebOeve ØeCeeueer keâer mebmekeâuhevee keâe mebef#ehle JeCe&ve Øemlegle keâjW ~  

 

7. What can be sources of long-term funding for an infrastructure 

project? Discuss any two.                                                          

 DeeOeejYetle megefJeOeeDeeW keâer heefjÙeespevee nsleg oerOee&JeefOe efJeòe kesâ keâewve keâewve mes Œeesle nes mekeâles nQ? 

efkeâvneR oes hej ØekeâeMe [eefueS~    

 

8. What role does computer software play in control of projects? Name 

some software packages used in project management. 

 heefjÙeespevee kesâ efveÙeb$eCe nsleg mebieCekeâ mee@heäšJesÙej keâer keäÙee Yetefcekeâe nes mekeâleer nw? Ssmes kegâÚ 

meeheäšJesÙej hewkesâpe kesâ veece oerefpeS~     

 

9. Write a note on human resource management in projects.  

 heefjÙeespevee ØeyebOe ceW ceeveJe mebmeeOeve ØeyebOe kesâ cenlJe hej efšhheCeer keâerefpeS~  
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1. What do you mean by investment process? Describe the steps 

involved in investment process.    

 efveJesMe Øeef›eâÙee mes Deehe keäÙee mecePeles nQ? FmeceW efveefnle keâoceeW keâer efJeJesÛevee keâerefpeÙes ~     

 

2. Distinguish between :  

 (a)  Financial risk and business risk  

 (b)  Normal rate of return and real rate of return.       

 efvecveefueefKele ceW efJeYeso keâerefpeS – 

 (1)   efJeòeerÙe peesefKece SJeb JÙeJemeeefÙekeâ peesefKece  

 (2)   meeceevÙe ØelÙeeÙe oj SJeb JeemleefJekeâ ØelÙeeÙe oj ~   

 

3.  Wtite a note on the management of stock exchanges in India.      

 YeejleerÙe mkeâvOe efJeheefCeÙeeW kesâ ØeyevOeve hej Skeâ efšhheCeer efueefKeÙes ~  

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  



 

4. Define Investment. 

 efJeefveÙeesie keâes heefjYeeef<ele keâerefpeS~  

  

5. What are the basic constituents of the securities market? 

 ØeefleYetefle efJeheeefCe kesâ cegKÙe  mebIeškeâ keäÙee nQ ?   

 

6. Explain the concept of margin of safety.  

 megj#ee keâer meercee keâer DeJeOeejCee keâer JÙeeKÙee keâerefpeS~     

 

7. What are the main functions of SEBI?                                                         

 mesyeer kesâ cegKÙe keâeÙe& keäÙee nQ ?   

 

8. Write a brief note on the speculation in stock exchanges.    

 mkeâvOe efJeheefCeÙeeW ceW meós hej Skeâ mebef#ehle efšhheCeer efueefKeÙes~     

 

9. What are the techniques of economic forecasting. 

 DeeefLe&keâ hetJee&vegceeve keâer lekeâveerkeWâ keäÙee nQ ?  
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   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. “With the increasing opening up of the world economics, the role of 

the state is fast diminishing “. Comment.   

 ‘‘Kegueer JewefMJekeâ DeLe&JÙeJemLeeDeeW kesâ ueieeleej yeÌ{ves kesâ keâejCe jepÙe keâer Yetefcekeâe lespeer meskeâce nes jne r 

nw~’’ efJeJesÛevee keâerefpeS~     

 

2. Elaborate the economic problems which various kinds of  

imbalances in international flows could create. What measures 

would you recommend to correct such imbalance?      

 Devleje&°^erÙe ØeJeen ceW efJeefYeVe Øekeâej kesâ DemevlegueveeW kesâ keâejCe GlheVe nes mekeâves Jeeueer DeeefLe&keâ 

mecemÙeeDeeW keâe JeCe&ve keâerefpeS~ Ssmes DemevlegueveeW keâes otj keâjves kesâ efueÙes Deehe keäÙee GheeÙe megPeeÙeWies?  

 

3.  Briefly explain different methods of exchange rate forecasting. 

Discuss their suitability in the Indian cotext.      

 efJeefveceÙe ojeW kesâ hetJee&vegceeve keâer efJeefYeVe efJeefOeÙeeW keâer meb#eshe ceW JÙeeKÙee keâerefpeÙes~ YeejleerÙe meboYe& ceW 

Gvekeâer GheÙegòeâlee keâer efJeJesÛevee keâerefpeS~   

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 



 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 

4. What do you mean by free trade? 

 mJeleb$e JÙeeheej mes Deehe keäÙee mecePeles nQ ?   

  

5. Why do we need global business? 

 JewefMJekeâ JÙeeheej keäÙeeW DeeJeMÙekeâ nw?   

 

6. Write short note on increasing role of MNCs.  

 yengje<š^^erÙe efveieceeW keâer yeÌ{leer Yetefcekeâe hej efšhheCeer efueefKeÙes ~     

 

7. What are the major benefits arising from internationalization of the 

financial system?                                                         

 efJeòeerÙe JÙeJemLee kesâ Devleje&°^erÙekeâjCe kesâ cegKÙe ueeYe keäÙee nQ ?   

 

8. What do you mean by Foreign Exchange Rate.    

 efJeosMeer efJeefveceÙe oj mes Deehe keäÙee mecePeles nQ ?    

 

9. Write a brief note on Forward contracts.. 
 YeeJeer DevegyevOe hej Skeâ mebef#ehle efšhheCeer efueefKeS~  
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   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

 

1. Define risk and state the types of risk.  Explain the sources of each 

kind of risk.    

 peesefKece keâes heefjYeeef<ele keâerefpeS leLee peesefKece kesâ Øekeâej yeleeFÙes~ ØelÙeskeâ Øekeâej kesâ peesefKece kesâ 

œeeslees keâer JÙeeKÙee keâerefpeS~     

 

2. Examine the present position of Debt Trading in India. What is the 

listing arrangement of Debt Instruments at any stock exchange?       

 Yeejle ceW $e+Ce JÙeeheej keâer Jele&ceeve efmLeefle keâe hejer#eCe keâerefpeS~ efkeâmeer mkeâvOe efJeefveceÙe hej $e+Ce 

Øehe$eeW kesâ metefÛekeâjCe keâer keäÙee JÙeJemLee nw? 

 

3.  In the context of Issue Management appraise the regulatory 

framework in recent years in India?     

 efveie&ceve ØeyevOeve kesâ meboYe& ceW Yeejle ceW DeefYeveJe Je<eeX ceW efveÙeceveelcekeâ JÙeJemLee keâe cetuÙeebkeâve 

keâerefpeS~  

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 



4. Describe the role of Financial Markets.  

 efJeòeerÙe yeepeejeW keâer Yetefcekeâe keâe JeCe&ve keâerefpeS~  

  

5. Write a brief note on the working mechanism of Asset Management 

Cost.  

 Heefjmecheefòe ØeyevOeve keâcheefveÙeeW keâer keâeÙe&-Ùev$eJeeo hej Skeâ mebef#ehle efšhheCeer efueefKeÙes~    

 

6. Enumerate the services provided by Merchant Bankers.   

 ceÛexvš yeQkeâjeW Éeje Øeoòe mesJeeDeeW keâer mebieCevee keâerefpeS~  

 

7. State the benefits of Securitisation.                                                          

 ØeefleYeteflekeâjCe kesâ ueeYeeW keâes yeleeFÙes ~   

 

8. Describe the modern trends in payment Business.    

 Yegieleeve JÙeJemLee keâer DeeOegefvekeâ ØeJe=efòeÙeeW keâe JeCe&ve keâerefpeS~    

 

9. Write a brief note on Commercial Papers.  

 JeeefCeefpÙekeâ Øehe$eeW  hej Skeâ mebef#ehle efšhheCeer efueefKeÙes~  
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1.a What are the advantages and disadvantages of simultation ? 

Describe the Monte Carlo method of simulation.   

   b) In a game of matching coins, player A wins Rs 2 if there are two 

heads, wins nothing if there are two tails and loses Rs. 1 when 

there are 1 head and 1 tail.  Determine the payoff matrix the best 

strategies for each player and the value of game A .  

     

2. a) Write the mathematical formulation for the assignment problems? 

 

   b) Solve the following Non linear programming problem.  

 Maximize    Z = 4x1 + 6x2 – 2x2 – 2x1x2 – 2x2
2  

 s.T          x1 + 2 x2 = 2  

 and          x1, x2   0 

      

 

3. a) Name any three methods of finding initial basic feasible solution for 

transportation problems. Which one of them is the best and why? 

 



   b) Consider the following unbalanced transportation problem. 

   Designations 

                       1            2          3       supply  

  

1 5 1 7 10 

Source     2 6 4 6 80 

3 3 2 5 15 

Demand  75 20 50  

     

 Since there is not enough supply, some of the demands at 

destination may not be satisfied. Suppose there are penalty costs for evry 

unsatisfied demand. Demand unit which are given by 5, 3 and 2 for 

destination 1, 2, and 3 respectively. Find the optimal solution.  

Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. Define a queue and explain the various queue disciplines.  

 

5. Discuss inventory models with probabilistic demand.  

 

6. Write short notes on two persons zero sum game.   

 

7. Explain application areas of goal programming.                                                          

 

8. Define OR and brind out its scope.    

 

9. List two applications of dynamic programming.  
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1. Define the „Decision Making‟ Explain the various types of Decision.    

 efveCe&Ùeve keâes heefjYeeef<ele keâerefpeS~ efJeefYeVe Øekeâej kesâ efveCe&ÙeeW keâer JÙeeKÙee keâerefpeS~     

 

2. What do you mean by data Base Management System (DBMS) ? 

Explain the differet elements of data base management system.      

 [ešeyesme ØeyevOe mes Deehekeâe keäÙee DeeMeÙe nw? [ešeyesme ØeyevOe heæefle kesâ efJeefYeVe lelJeeW keâer JÙeeKÙee 

keâerefpeS~  

 

3.  What do you understand by the Computer Viruses? How does virus 

spread?  

 keâchÙetšj JeeFjme mes Deehekeâe keäÙee DeefYeØeeÙe nw? JeeFjme keâe Øemeej kewâmes neslee nw I 

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 



4. What is Electronic data Interchange? Explain its working 

procedure. 

 Fueskeäš^^e@efvekeâ [eše FvšjÛesvpe keäÙee nw? Fmekeâer keâeÙe& heæefle keâe JeCe&ve keâerefpeS~   

  

5. Explain „distributed comuting‟?  

 ‘efJeleefjle DeefYekeâueve’ keâer JÙeeKÙee keâerefpeS~  

 

6. „Modern Age is age of Information revolution‟  Discuss the 

statement.  

 ‘‘Jele&ceeve Ùegie metÛevee ›eâeefvle keâe Ùegie nw’’ Fme keâLeve keâer efJeJesÛevee keâerefpeS~  

 

7. Explain the meaning of „On Line Payment System‟.                                                         

 Deeve ueeFve Yegieleeve heæefle kesâ DeeMeÙe keâer JÙeeKÙee keâerefpeS~    

 

8. State the concept of W 3 C.   

 W 3 C keâer mebkeâuehevee keâe JeCe&ve keâerefpeS~     

 

9. Make a homepage of „IFFCO‟ with the help of HTML.  
 SÛe.šer.Sce.Sue.keâer meneÙelee mes ‘Fheäkeâes’ keâe nesce hespe yeveeFÙes~  
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1. What do you mean by Inventory Management? Discuss the 

objectives of inventory control and the costs associated with it.   

     

2.  Discuss planning and control in mass production and batch 

production.  

      

 

3.  What do you understand by the term Operation Management?  

Explain operations management process in manufacturing sector 

with an example? 

  

Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. Explain the factors affecting plant location.  



 

5. Briefly discuss the various elements of quality management.  

 

6. Distinguish between work measurement and work study.  

 

7. Define productivity with an example.                                                           

 

8. What is the need of forecast of production and operation 

management?    

 

9. Write a short note on fixed position layout. 

 



Gòej ØeosMe jepeef<e& šC[ve cegòeâ efJeMJeefJeÅeeueÙe, Fueeneyeeo 

  DeefOevÙeeme (Assignment)    2015-2016 

  hejemveelekeâ JÙeeheej ØeyevOeve keâeÙe&›eâce (Sce.yeer.S.) 

  Master of Business Administration (MBA) 
efJe<eÙe         :    efJe<eÙe keâes[ :  Sce.yeer.S. 

Subject :  Management  Subject Code :   MBA 
keâesme& Meer<e&keâ :    keâesme& keâes[  :  Sce.yeer.S.3.34 (Sve)/ 

        5.31 (Dees) / 

Course Title :  Total Quality   Course Code :   MBA-3.34(N)/ 

     Management       5.31 (O)/ 
 

      DeefOekeâlece Debkeâ     :  30 

     Maximum Marks:  30 
 

Note:  Long Answer Questions. Answer should be given in 800 to 1000 
words. Answer all questions. All questions are compulsory.  

 

   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 

       Maximum Marks:  18 

1. Give a historical evolution of Quality approaches and briefly 

describe the Japanese quality Gusus.  

     

2.  Why has T Q M become so popular ? Discuss key success factors 

for T Q M.  

      

 

3. What is stastical quality control? Discuss its process and 

capability. 

4.   

Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. Discuss Quality Costing and Cost System.   

 

5. Write a short note on Rationale and History of Quality Circles.  

 



6. What is ISO 9000 ? Discuss.    

 

7. What is Environment Management System (EMS)?                                                          

 

8. Write short Note on Need for Safety and Health Management in 

Industries.  

9. Discuss the Quality System Audit.  
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   Section – A 

   KeC[ - De   DeefOekeâlece Debkeâ     :  18 
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1. What do you understand by Consumer Behaviour?  Also discuss its 

application in Marketing.  

     

2.  Explain VALS system of classification? Why it is important for a 

marketing manager.       

 

3.  Discuss important models of buying behaviour ? Which one is 

most relevant in  Indian market scenario.  

 

Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 

4. List various individual determinants of Consumer Behaviour?  

 

5. Why Consumer Behaviour is important in marketing? 



 

6. What are the functions of consumer attitude?   

 

7. Define Motivational conflicts?                                                          

 

8. Discuss in brief the influences of children in family buying?    

 

9. What is “Howard Sheth model”? 
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1. Discuss the following : 

 a)  Concept of Marketing Communication.  

 b)  Consumer Perception.    

 efvecveefueefKele keâe JeCe&ve keâerefpeS – 

 De)  efJeheCeve mevosMe Jeenve keâer mebkeâuhevee  

 ye)   «eenkeâ DevegYetefle     

 

2. Explain the Concept of Media Planning. How can Media be 

classified?      

 ceeref[Ùee efveÙeespeve keâer mebkeâuehevee keâes mecePeeFÙes~ ceeref[Ùee keâe JeieeakeâjCe kewâmes efkeâÙee pee mekeâlee nw? 

 

3.  Elaborate different legal and ethical issues  in advertising.      

 efJe%eeheve kesâ efJeefYeVe keâevetveer SJeb MeerueeÛeej mecyevOeer cegöeW keâe efJemleej mes efJeJesÛevee keâerefpeS~  

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 



4. Define „Social Marketing Communication‟. 

 Meeceeefpekeâ efJeheCeve mevosMe Jeenve keâes heefjYeeef<ele keâerefpeS~   

  

5. What factors influences promotional Mix? Explain.  

 ØeceesMeveue efceßeCe keâes keâewve lelJe ØeYeeefJele keâjles nQ? JÙeeKÙee keâerefpeS~    

 

6. Differentiate between advertising and promotion.   

 ØeceesMeve SJeb efJe%eeheve ceW Devlej keâerefpeS~     

 

7. Discuss Media Scheduling.                                                         

 ceeref[Ùee DevegmetÛeer keâe JeC&eve keâerefpeS~    

 

8. What do you mean by Direct Marketing? 

 ØelÙe#e efJeheCeve mes Deehekeâe keäÙee DeeMeÙe nw?    

 

9. Enlist Various applications of advertising research.  
 efJeheCeve MeesOe kesâ efJeefYeVe DevegØeÙeesieeW keâer metÛeer oerefpeS~   
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1. Explain in detail the importance of International Marketing.     

 Devleje&°^erÙe efJeheCeve kesâ cenlJe keâes efJemleej mes mecePeeFÙes ~      

 

2. What is the meaning of international advertising? Throw light on 

its objectives.       

 Devleje&°^erÙe efJe%eeheve mes keäÙee DeeMeÙe nw? Fmekesâ GösMÙe hej ØekeâeMe [eefueS~  

 

3.  Discuss the main documents used in export trade.       

 efveÙee&le JÙeeheej ceW ØeÙeesie nesves Jeeues ØecegKe Øehe$eeW keâer efJeJesÛevee keâerefpeS~   

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

 
Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  

 

4. What do you understand by export assistance? 

 efveÙee&le meneÙelee mes Deehe keäÙee mecePeles nQ ?  

  



5. What is personal selling?.  

 JewÙeefòeâkeâ efJe›eâÙe keäÙee nw?     

 

6. Explain the sources of Medium and long-term export Finance.    

 ceOÙece SJeb oerIe&keâeueerve efveÙee&le meeKe kesâ meeOeveebs kesâ yeejs ceW  mecePeeFÙes ~      

 

7. Explain the difference between home Marketing pricing and Export 

Marketing pricing.                                                          

 osMeer efJeheCeve cetuÙe SJeb efveÙee&le efJeheCeve cetuÙe kesâ Devlej keâes efueKeW ~  

 

8. What do you understand by Logistic decisions? 

 mebYeej lev$e efveCe&Ùe mes Deehe keäÙee mecePeles nQ ?    

 

9. Explain the Methods of International Promotion.   

 Devleje&°^erÙe mebJeæ&ve kesâ {bieeW keâes mecePeeFÙes ~  
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1. State the meaning and objectives of Marketing Research. Discuss 

the scope of Marketing Research Function.  

 efJeheCeve MeesOe kesâ DeLe& SJeb GösMÙe yeleeFÙes~ efJeheCeve MeesOe keâeÙe& kesâ #es$e keâer efJeJesÛevee keâerefpeS~      

 

2. Explain and illustrate the basic concepts relating to sampling. 

Discuss the steps  in the sampling process.       

 vÙeeÙeoMe& mes mecyeefvOele DeeOeejYetle ØelÙeÙeeW keâer JÙeeKÙee keâerefpeS leLee Â°evle oerefpeS~ vÙeeÙeoMe& 

Øeef›eâÙee kesâ ÛejCeeW keâer efJeJesÛevee keâerefpeS~  

 

3.  Distinguish between Descriptive and Inferential Statistics.  

Explain, with examples, the application of Inferential statistics in 

Marketing Research.       

 JeCe&veelcekeâ leLee Devegceeveelcekeâ meebefKÙekeâer ceW DevleYexo keâerefpeS~ efJeheCeve MeesOe ceW Devegceeveelcekeâ 

meebefKÙekeâer kesâ ØeÙeesieeW keâer meesoenjCe JÙeeKÙee keâerefpeS~   

 

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 



Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. Describe the problems in conducting Marketing Research in India. 

 Yeejle ceW efJeheCeve MeesOe keâjves ceW Deeves Jeeueer mecemÙeeDeebs keâe JeCe&ve keâerefpeS~    

  

5. What is quasi-experimental design?  

 DeOe&-ØeÙeesieelcekeâ heefjkeâuhe efkeâmes keânles nQ ?    

 

6. Point out the points worth considering in Questionnaire 

construction.    

 Skeâ ØeMveeJeueer efvecee&Ce ceW efJeÛeejCeerÙe efyevogDeeW keâes Fbefiele keâerefpeS~      

 

7. When and how is Chi Square Test used?                                                         

 keâeF& Jeie& hejer#eCe keâe ØeÙeesie keâye Deewj kewâmes efkeâÙee peelee nw?    

 

8. Write a brief note on Grahical Presentation of Data. 

 DeeBkeâÌ[eW kesâ DeejsKeerÙe ØemlegleerkeâjCe hej Skeâ mebef#ehle efšhheCeer efueefKeÙes~     

 

9. “Marketing Research should be qualitative.” Comment.  

 ‘‘efJeheCeve MeesOe iegCeelcekeâ nesvee ÛeeefnS~ meceer#ee keâerefpeS~  
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1. What do you understand by strategy? How it assist in Corporate 

Planning? Explain.    

 jCeveerefle mes Deehe keäÙee mecePeles nQ ? Ùen keâejheesjsš efveÙeespeve ceW kewâmes menÙeesie Øeoeve keâjlee nw? 

mecePeeFÙes ~      

 

2. What is role of Merger and Acquisitions in Indian Economy? 

Explain.       

 YeejleerÙe DeLe&JÙeJemLee ceW efJeueÙe SJeb SkeâerkeâjCe keâer keäÙee Yetefcekeâe nw~ mecePeeFÙes~  

 

3.  What is portfolio Analysis? Explain its Different Matrix? Explain.       

 Heesš&heâesefueÙees efJeMues<eCe keäÙee nw? Fmekesâ efJeefYeVe DeeJÙetn keäÙee nQ? mecePeeFÙes~   

 

4. What are the issues involve in Environmental Analysis. Explain  

 heÙee&JejCe efJeMues<eCe ceW keâewve keâewve mes cegös nQ? mecePeeFÙes ~  
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      Maximum Marks:  12 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 

 

5. Differentiate Objectives and goals.   

 ue#Ùe Deewj GösMÙe ceW Devlej keâerefpeÙes ~    

 

6. Explain Corporate Planning Process.  

 Keâejheesjsš efveÙeespeve Øeef›eâÙee mecePeeFÙes~      

 

7. What are the roles of Board of Directors in a Company?                                                         

 Skeâ keâcheveer ceW mebÛeeuekeâ ceC[ue keâer keäÙee Yetefcekeâe nw?     

 

8. Write notes on  

  Break Even Analysis.  

 meceefJeÛÚso efyevog efJeMues<eCe hej efšhheCeer efueKeW ~    

 

9. Write types of Diversification.  

 efJeefYeVe Øekeâej kesâ efJeYesoerkeâjCe kesâ yeejs ceW efueKeW ~  
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1. Which Characteristics of small scale enterprises enable them to 

contribute them to contribute to the economic development process 

in a developing country like India? Discuss.  

 ueIegmlejerÙe Ghe›eâceeW keâer keâewve keâewve meer efJeMes<eleeÙeW GvnW Yeejle pewmes Skeâ efJekeâemeMeerue osMe kesâ 

DeeefLe&keâ efJekeâeme Øeef›eâÙee ceW Ùeesieoeve keâjves ceW me#ece yeveeleer nw? efJeJesÛevee keâerefpeÙes ~       

 

2. What are the main techniques utilized for opportunity scanning 

and identification? Supplement your answer with suitable 

examples.        

 DeJemej hejer#eCe SJeb henÛeeve nsleg ØeÙegòeâ keâer peeves Jeeueer cegKÙe lekeâveerkeWâ keäÙee nQ? Deheves Gòej keâes 

GefÛele GoenjCeeW meefnle mecePeeFÙeW ~  

 

3.  What are the implications of „marketing orientation‟ on the process 

of product selection? Discuss.        

 Glheeo ÛegveeJe Øeef›eâÙee ceW ‘efJeheCeve DeefYecegKeerkeâjCe’ kesâ ØeYeeJe keäÙee nQ? mecePeeFÙes~    

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 



Note:  Short Answer Questions. Answer should be given in 200 to 300 
words. All questions are compulsory.  

 

4. State the main characteristics of small scale enterprises.  

 ueIeg mlejerÙe Ghe›eâceeW keâer cegKÙe efJeMes<eleeÙeW yeleeFÙes~     

  

5. What are the main problems of SSEs.  

 ueIeg mlejerÙe Ghe›eâceeW keâer ØecegKe mecemÙeeSb keäÙee nQ ?    

 

6. What do you mean by entrepreneurial compentencies?.    

 Meenefmekeâ ÙeesiÙeleeDeeW mes Deehe keäÙee mecePeles nQ ?      

 

7. Write a short note on SIDBI.                                                         

 efme[yeer hej Skeâ mebef#ehle efšhheCeer efueefKeÙes~     

 

8. What are the main sources of financing for small entrepreneur? 

 ueIeg Ghe›eâceeW kesâ efJeòeerheve kesâ ØecegKe ßeesle keäÙee nQ?     

 

9. What is break-even analysis? 

 Mece-efJeÛÚso efJeMues<eCe keäÙee nw?  
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1. Examine the impact of the Industrial Revolution on international 

business.   

 DeewÅeesefiekeâ ›eâeefvle keâe Devleje&°^erÙe JÙeJemeeÙe hej heÌ[ves Jeeues ØeYeeJeeW keâe hejer#eCe keâerefpeÙes~       

 

2. Explain the Product Life Cycle Theory of FDI in detail.        

 Sheâ.[er.DeeF&. kesâ Glheeo peerJeve Ûe›eâ efmeæevle keâer efJemle=le JÙeeKÙee keâerefpeÙes~   

 

3.  How does nationality of an MNE affect its planning ? Examine.       

 yengje°^erÙe Ghe›eâce keâer je°^erÙelee Fmekesâ efveÙeespeve keâes kewâmes ØeYeeefJele keâjleer nw? hejer#eCe keâerefpeS~    

 

   Section – B 

   KeC[ - ye        DeefOekeâlece Debkeâ     :  12   

      Maximum Marks:  12 

Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  

4. What are the important dimensions of international business? 

 Devleje&°^erÙe JÙeJemeeÙe kesâ cenlJehetCe& DeeÙeece keâewve keâewvemes nQ ?     

  



5. Briefly discuss the foundations of international business. 

 Devleje&°^erÙe JÙeJemeeÙe kesâ DeeOeejeW keâe meb#eshe ceW JeCe&ve keâerefpeÙes ~     

 

6. Write a short note on Transfer Pricing .    

 DevlejCe keâercele hej Skeâ mebef#ehle efšhheCeer efueefKeÙes ~       

 

7. What are the major pitfalls of planning?                                                         

 efveÙeespeve keâer cegKÙe keâef"veeFÙeeB keäÙee nQ ?    

 

8. What is ownership stratigy? 

 mJeeefcelJe jCeveerefle keäÙee nw?     

 

9. Explain the concept of „Total Quality Management‟..  
 ‘šer.keäÙet.Sce.’ keâer efJeÛeejOeeje keâes mecePeeFÙeW ~  
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1. What do you understand by Research Methodology? Explain 

various kinds of Research Design.  

 MeesOe ØeCeeueer mes Deehe keäÙee mecePeles nQ ? efJeefYeVe Øekeâej keâer MeesOe ef[peeFve keâer JÙeeKÙee keâerefpeS~       

 

2. Distinguish between primary and secondary data and explain their 

merits and demerits.        

 ØeeLeefcekeâ SJeb efÉleerÙekeâ mecebkeâeW ceW Devlej mhe° keâerefpeS~ leLee Fvekesâ iegCe oes<eeW keâer efJeJesÛevee 

keâerefpeS~   

 

3.  What do you mean by sample Design? What points should be 

taken in to consideration by a researcher in developing a sample 

design for his research project.        

 mewcheue ef[peeFve mes Deehe keäÙee mecePeles nQ? MeesOeeLeea Éeje Deheves MeesOe heefjÙeespevee kesâ efueS mewcheue 

ef[peeFve lewÙeej keâjves kesâ efueS efkeâve efyevogDeeW keâes OÙeeve ceW jKevee ÛeeefnS~    
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4. Objectives of Good Research. 

 DeÛÚs MeesOe kesâ ØecegKe GösMÙe ~    

  

5. What is Experience Survey ?  

 DevegYeJe MeesOe (Experience Survey) keäÙee nw?     

 

6. Procedure of selecting a random sample.     

 jwve[ce mewcheue ÛeÙeve keâer Øeef›eâÙee       

 

7. What is meaning of measurement in research.                                                          

 MeesOe kesâ ceeheve keâe keäÙee DeLe& nw?    

 

8. Enumerate the main methods of data collection.  

 Mecebkeâ mebkeâueve keâer ØecegKe efJeefOeÙeeW keâes yeleeFÙes~      

 

9. Difference between Survey and Experiment. .  

 meJex SJeb ØeÙeesie ceW Devlej ~ 
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1. Describe the elements of strategic Management and explain 

different levels of strategy.   

 

2. Discuss the process of strategic management. How could a strategy 

be evaluated?       

 

3.  Describe various forms of organization. What strategy will you 

recommend  for bigger and smaller type of organization and why?       
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Note:  Short Answer Questions. Answer should be given in 200 to 300 

words. All questions are compulsory.  
 

4. Briefly discuss the sources of environmental information.  

 



5. Discuss the role and importance of feedback system in strategic 

management.   

 

6. Examine the role of leadership. How could his role be made 

effective to the organization.?    

 

7. Evaluate the leadership styles in Indian Context.                                                          

 

8. Discuss the impact of climate change on the implementation of 

strategy.  

 

9. Write notes on Corporate Social responsibility.  
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1. What is meant by technological change? Explain the technology 

development options and strategies with the help of suitable 

examples.   

 

2. Differentiate between technology forecast and technology 

innovation. What are the common mistakes and pitfalls in 

technology frecasting?       

 

3.  What do you mean by management of technology absorption? 

Enumerate the future thrust for technology absorption. What are 

the benefits of technology absorption?       
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4. Highlight the technology management in India.  

 

5. Enlist the macro effects of technological change.   



 

6. Discuss the code of conduct for technology transfer.     

 

7. Describe the organization and management of technology 

assessment.                                                          

 

8. What is diffusion?  Enumerate the major diffusion activities.  

 

9. Point out the contents and sources of technology information.   
 

 


