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Subject . Consumer Protection Subject Code : PGDCP
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Course Title : Course Code : PGDCP-01

3fepaq 36 ¢ 30
Maximum Marks: 30

die ;. Ad IR U | 37U Ul @ IR 800 W 1000 ¥eal # ford | @1 g aifard B
Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer
all questions. All questions are compulsory.

Section - A
s — 3 JAfHTH b : 18
Maximum Marks: 18
1 Discuss the problem of consumers. 6
SYIRATST BT AR BT quid BT |
2 Explain the consumer protection movement in India. 6
ARG H IYARAT FRETV 3Rl &l ARAT Iy |
3 Discuss the expanding horizons of consumer education. 6
SuHTaT 16 & g&d Y SMATHT BT gui FHITT |
Section—-B
s - § fepaH 376 ¢ 12

Maximum Marks: 12

e 7Y ITRIY T | 39+ ISl & IR 200 ¥ 300 ¥l ¥ ford | 91 o1 3rfvard §
Note : Short Answer Questions. Answer should be given in 200 to 300
words. All Questions are

4 Discuss the problem of consumers in market. 2
qIoTR ¥ STHIGAT B FAARN BT goie BHIRTY |

5 What are guidelines of united nation regarding consumer
protection. 2
SUHIGT REVT R A g B AT @ R

6 What is the role of educational institutions in consumer

education? 2
Sunrer e # difére Rt @ T e 2 |

7 How do you understand by consumer behavior. 2
YT IR BT MY HA FHHA ¢ |

8  What is the future of consumer management in India. 2
HINC ff SUHTGT TSl BT Fl Hfosg %\rl

9  What are objective of consumer education. 2

Susrar e & a1 ST B |
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e Ad IR U | 37U Ul & IwiN 800 W 1000 Teal # ford | @l g aifard B
Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer
all questions. All questions are compulsory.
Section - A
s — 3 fSrpay b : 18
Maximum Marks: 18

1 What are important provisions of the consumer protection act
1986.
SHIGT HRET AT, 1986 & TR WA T ¢ |

2 Discuss the composition process and functions of National
Consumer Forum.
T ST BRT & 64, Afddl 3R BRI &7 guie Iy |

3 What are problems before voluntary consumer organizations in

India?

RA H Wfed IUMEar el @ A FT gAMadr © |
Section-B
@us - § JTferpaH 376 : 12

Maximum Marks: 12

e Y IR TS | 30 U=l & IR 200 ¥ 300 okl ¥ ford | 9 v orfvard 8
Note : Short Answer Questions. Answer should be given in 200 to 300
words. All Questions are

4 What are importance and functions of voluntary consumer
organization?
Wfod TG GTe! & "8 R B T &7 % |

5 What are prevention in the constitution regarding consumer
protection.
SHIGAT ARV & AR § A # B | urae |

6  Give the name of five legislations regarding consumer protection.
SO FREAV | TR Gre BTl b1 A ey |

7 What are rights of consumers.
SUNIGAT & RIT IMABR 2 |

8  Discuss composition process and functions of District Consumer
Forum.
Tl SUHIGT & e+ eIfdadl 3R HTal & quid BT |

9  Discuss composition power and functions of State Consumer
Forum
5T ITHTGAT BIRA & T4, Afdaal iR Al &1 auig HIfTe |
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die ;. Ad IR U | 37U URHl @ IwiN 800 W 1000 ¥eal # ford | @l g aifard B
Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer
all questions. All questions are compulsory.

Section - A
HUs — I FfSrpaH 3k : 18
Maximum Marks: 18

1 What are the functions and Importance of advertisement .What is
the effect of advertisement on consumer.
gﬁﬂaﬂmaﬁ?ww%‘l AT &1 SUMTall W) 9T J9d TSl

|

2 Write an essay on development and impact of E-Commerce.

3 PG @ e iR wE R U = fafkay |

3 What do you mean by consumer dispute. What are procedures to
decide consumer disputs?

SoHTFT faare o oY a7 |HeKd § | SuHlaar faare Mues & @ gfshar
2 |

Section—-B
Qus - § Siferdam 3id 12

Maximum Marks: 12
e 7Y IR TS | 0 U=l & IR 200 ¥ 300 wkl ¥ fod | 9 usT arfvyara 8
Note : Short Answer Questions. Answer should be given in 200 to 300
words. All Questions are

4 Who can lodge complain. What are grand for complain.

frerd B TSt B FHEar 27 {TERId TS HRIF BT a7 MR & |

5 What do you mean by misleading and place advertisement.
g\ Td e fagmost & omd @ 9 g |
6 S HIFH T § WL BITY |
What is E-commerce? Explain.
7 SUYTIAT GRETT AT 1986 BT IUITHRIT IR TR TR T J97T 2 |
What is effect of consumer proction ,1986 upon consumer and market.
8 - @Y @ aHeT g1 gANaAr B |
What are problem before E-commerce?
9 fIsmu= & warg R ue faew faRau |

Write an essay on effect of advertisement.
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3iferpan 36 ¢ 30
Maximum Marks: 30

die ;. Ad IR U | 37U Ul @ IR 800 W 1000 ¥eal # ford | @1 g aifard B
Note: Long Answer Questions. Answer should be given in 800 to 1000 words. Answer
all questions. All questions are compulsory.
Section - A
s — 3 HfApaH b : 18
Maximum Marks: 18

1 Afdear &1 37T IR A Id1sy | A 3R AfThdr § &

TR T |
Discuss the meaning and importance of moratily.What is relationship
between business and morality

2 BRT IYMNAIAE 4T 8?7 ARAT HIFTY |
What is green consumerism? Explain .

3 HEDI B T AT IHAT 57 39D Agcd AR A9 T 3 |
What is the necessity of standards? What are their importance and
advantage?

Section - B
Qg - § 3rferdam 3id : 12
Maximum Marks: 12
e 7Y ITRY TS | A0 U=l & IR 200 ¥ 300 vkl ¥ ford | 9 us1 orfvard @
Note : Short Answer Questions. Answer should be given in 200 to 300
words. All Questions are

4 SUHIedT GReur & foru faferreqs | di—aa 9 2

What are Regulatory authority for consumer protection.

5 WRAG AMS R JARIA, 1986 & YT UG BT qui
DI |
Discuss important provisions of Indian standard Bureau Act 1986.
6 SUMIGI JdeR W A T FASK © | S0 UgE 37Tyl &1
oI B |
What do you mean by consumer behavior. Discuss their silent features.
7  HURE & AMINIS IcRIIE & 3] A qAT &5 &l
SIS |
Explain the meaning, importance and scope of social responsibility of corporate.
8 SUHIGAT ARETUT H e Pl AT HHDT 2 |
What is role of industry in consumer protection.
9 YR R4 §& @ 18+, wfdaai iR wraf &1 avfe Sifoe |

Discuss the composition power and functions of Reserve Bank Of India.




