
Gòej ØeosMe jepeef<e& šC[ve cegòeâ efJeMJeefJeÅeeueÙe, Fueeneyeeo 

            DeefOevÙeeme (Assignment)         2016-2017 

Post Graduate Diploma in Consumer Protection 

efJe<eÙe         :                  efJe<eÙe keâes[        : .  

Subject :  Consumer Protection         Subject Code   :      PGDCP 

keâesme& Meer<e&keâ    :      keâesme& keâes[      : .

Course Title :                                                      Course Code  : PGDCP-01 
 

             DeefOekeâlece Debkeâ     :  30 

             Maximum Marks:  30 

 

 :    
Note:  Long Answer Questions. Answer should be given in 800 to 1000 words.  Answer 

all questions. All questions are compulsory. 

Section - A 

                                                                                                   MMaaxxiimmuumm  MMaarrkkss::  1188  

       

 

Discuss the problem of consumers.                                                6 

Explain the consumer protection movement in India.                    6 

Discuss the expanding horizons of consumer education.               6 
”

                                              Section – B 

                                                 KeC[ -                   DeefOekeâlece Debkeâ :  12                                                                                       

                                                                 Maximum Marks:  12 

  

 Note :  Short Answer Questions. Answer should be given in 200 to 300 

words. All Questions are       

Discuss the problem of consumers in  market.                               2 

What are guidelines of united nation regarding consumer      

protection.                                                                                       2 
” ”

What is the role of educational institutions in consumer 

education?                                                                                       2 
”

How do you understand by consumer behavior.                            2 

What is the future of consumer management in India.                   2 

What are objective of consumer education.                                    2 
” ”
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Post Graduate Diploma in Consumer Protection 
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Subject :  Consumer Protection         Subject Code   :      PGDCP 

keâesme& Meer<e&keâ    :  keâesme& keâes[      : .

Course Title :                                                      Course Code  : PGDCP-02 
 

             DeefOekeâlece Debkeâ     :  30 

             Maximum Marks:  30 

 

 :    
Note:  Long Answer Questions. Answer should be given in 800 to 1000 words.  Answer 

all questions. All questions are compulsory. 

Section - A 

                                                                                                      MMaaxxiimmuumm  MMaarrkkss::  1188  

       
What are important provisions of the consumer protection act 

1986. 

Discuss the composition process and functions of National 

Consumer Forum. 

What are problems before voluntary consumer organizations in 

India? 

                                              Section – B 

                                                 KeC[ -                   DeefOekeâlece Debkeâ :  12                                                                                       

                                                                 Maximum Marks:  12 

  

 Note :  Short Answer Questions. Answer should be given in 200 to 300 

words. All Questions are       

What are importance and functions of voluntary consumer 

organization? 

What are prevention in the constitution regarding consumer 

protection. 

Give the name of five legislations regarding consumer protection. 

What are rights of consumers. 

Discuss composition process and functions of District Consumer 

Forum. 

Discuss composition power and functions of State Consumer 

Forum 
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Course Title :                                                      Course Code  : PGDCP-03 
 

             DeefOekeâlece Debkeâ     :  30 

             Maximum Marks:  30 

 

 :    
Note:  Long Answer Questions. Answer should be given in 800 to 1000 words.  Answer 

all questions. All questions are compulsory. 

Section - A 

                                                                                                      MMaaxxiimmuumm  MMaarrkkss::  1188  

       

 

What are the functions and Importance of advertisement .What is 

the effect of advertisement on consumer. 

Write an essay on development and impact of E-Commerce. 

What do you mean by consumer dispute. What are procedures to 

decide consumer disputs? 

                                              Section – B 
                                                 KeC[ -                   DeefOekeâlece Debkeâ :  12                                                                                       

                                                                 Maximum Marks:  12 

  

 Note :  Short Answer Questions. Answer should be given in 200 to 300 

words. All Questions are       

Who can lodge complain. What are grand for complain. 
” ”
What do you mean by misleading and place advertisement. 

What is E-commerce? Explain. 

What is effect of  consumer proction ,1986 upon consumer and market. 

What are problem before E-commerce?

Write an essay on effect of advertisement. 
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Course Title :                                                      Course Code  : PGDCP-04 
 

        DeefOekeâlece Debkeâ     :  30 

        Maximum Marks:  30 

 

 :    
Note:  Long Answer Questions. Answer should be given in 800 to 1000 words.  Answer 

all questions. All questions are compulsory. 

Section - A 

                                                                                                      MMaaxxiimmuumm  MMaarrkkss::  1188  

       

Discuss the meaning and importance of moratily.What is relationship 

between business and morality 

What is green consumerism? Explain . 
”

What is the necessity of standards? What are their importance and 

advantage? 
                                              Section – B 
                                                 KeC[ -                   DeefOekeâlece Debkeâ :  12                                                                                       

                                                                 Maximum Marks:  12 

  

 Note :  Short Answer Questions. Answer should be given in 200 to 300 

words. All Questions are       

What are Regulatory authority for consumer protection. 

Discuss important provisions of Indian standard Bureau Act 1986. 
”

What do you mean by consumer behavior. Discuss their silent features. 

Explain the meaning, importance and scope of social responsibility of corporate. 
  

What is role of industry in consumer protection.

Discuss the composition power and functions of Reserve Bank Of India. 


