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University Citizen Charter Services

A step forward to Learners Support Services for Transparency

Good Governance

under

and Zero Tolerance Policy

Name of Service 7
Admission related Problems

Lateral F.-I‘l-li‘) related

Time Limit for DI\I)O\A'

(11 Working days after the
| |u.e|\m“ of Grievance

03 W mklnu (|=I\-\ after the

days allel the

03 \«\ml-\m“ tld\\ after the r receipt

03 Working days after the receipt

IS Working days after the recciht

15 days after the date of

_(i'ﬁvrork-{@d;\-’s after the recei pl

07 Warking days after the recapt

07 Working days after th}ilum

07 Workmﬂ days after the u,unpl

o7 Working days after the receipt

According to the norms of Study

10 da_\_fg-ﬁlélithc_pr-éﬁned _

03 Working days afier (he receipt

07 Working days after the rumpl ]

07 Wnrkin}: davs after the rucuiplm

07 Working days after the teu:lpl

Nodal Officer/Office [ Penalty
o it wma @m @
srata @) T A g
et wdaryl gfia
g Raepens
e wim su ow
Incharge -~ Admission Rrriam G o

Email:uprtouadmission@g
mail.com

Contact Number:
7525048042

|Il(.||dl__,(- SLM

Email:
uprtousimdep@gmail.com
Contact Number:
7525048032

Controller of Examination
Email: coe@uprtou.ac.in
Contact Number:
7525048009

Incharge- Study Center
zmail:
inchargesciwuprion.ac. in
Contact Number:
7525048005

90 da_v_.;;?ﬂer the pa‘Edcﬁned

I'5 days after the closure of

10 days after the date of It‘LLIVHlL
maﬂu Office
I3 days atter the date of recewmu

16 d.l),s after the date of mu:wm”

) Problems o _| receiving of Grievance
3. Re-admission related 03\ WorkmU
i | Problems | receiving of Grievance
4. | C h,m-*e of blud\ Center
_ ) B ) of the appllu,mc,m
5. Student's Name. Father's J
Name. Mother's Name. Date | of the application
| | of Birth Correction LR
6. Change of Programme/
B Course of the application
7. Fee Return Related Issues
N - of the application
8. SLM delivery to learners fays a
admission fee deposition
9, Issue of I)Jﬁﬂcak ]
| Documents of the application
10, Issue of Provisional Dc‘"u.c': 07 W s
. Diploma/ Certificate of the application
1. Issue of Duplicate DL“lt,'
B Diploma/ Certificate | of the application
12: Issue of Transcript
- S ol the application
18% Correction of Documents.
| Degree, Diploma. Certificate | of the application
I4 Verification of Results
| o _ ~of the application
I5. Change in Exam Center
S _of the application
16. Back | Paper Fee Refund
Related Issues of*the application
17. Decision Regarding Opening
| of New Study Cei er | Center
8. | f\ddre\amu Grievances ¢ of
learners on the closure Study | scheduled dates
- Centers -
19. Prevention of Sexual
Harassment Committee scheduled dates
20. | Due Payment of Study
Centers (twice a year) jdmsi;inmjrrgcps_s_
2l Payment Related Issues
A, Upto Rs. 50.000/-
I the file Lo Finance Office
B. UptoRs.50.001 -
| 5.00.000/- the file to £
C. Up 1o Rs. 5.00.001 -
50,00,000/- the file to Finance Office
D. Upto Rs. 50,00.001 -
1.00,00,000/~- | the file to Finance Office
"E. 1 Crore above ! ]

the file to Finance Office

| 7525048052

07 days after the date of receiving

19 days afier the date of receiving

Dr. Meera Pal
Contact Number:

Finance Olficer
Email:

fo.upriowa amail.com
Contact Number:
752350480006
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