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[kaM &1 laxBukRed O;Okgkj dh ç fr 
çLrqr [kaM&1 dks dqy pkj bdkb;ksa esa foLr`r :i ls of.kZr  fd;k x;k gSA bdkbZ 1 laxBukRed 

O;Okgkj dh ç—fr % ifjp;] laxBu dh vo/kkj.kk laxBukRed O;Okgkj dh ifjHkk"kk] laxBukRed O;Okgkj dh 

ç—fr] laxBukRed O;Okgkj dks çHkkfor djus okyh 'kfä;k¡] laxBukRed O;Okgkj dk egRo] lkjka'k] Lo 

ewY;kadu ijh{k.k dk lfoLrkj o.kZu fd;k x;k gSA bdkbZ&2 laxBukRed O;Okgkj dh vo/kkj.kk dk fodkl% 

ifjp;] laxBukRed O;Okgkj esa ;ksxnku nsus okys vuq'kklu] ekuo O;Okgkj dk 'kkL=h; –f"Vdks.k] ekuoh; 

laca/k –f"Vdks.k] O;Okgkj foKku –f"Vdks.k] lkjka'k] Lo ewY;kadu ijh{k.k dk lfoLrkj o.kZu fd;k x;k gSA 

bdkbZ& 3 laxBukRed O;Okgkj ds e‚My % ifjp;] yksxksa ds ckjs esa çca/ku dh /kkj.kk,¡] laxBukRed O;Okgkj 

ds e‚My] laxBukRed O;Okgkj e‚My dh çklafxdrk] çca/ku pqukSfr;ka] lkjka'k] Lo ewY;kadu ijh{k.k dk 

lfoLrkj o.kZu fd;k x;k gSA bdkbZ 4 laxBuRed O;Okgkj esa uohure çòfr;ka % ifjp;] HkweaMyhdj.k] 

lwpuk çkS|ksfxdh vkSj laxBukRed O;Okgkj] dk;Zcy esa ifjorZu] dk;ZLFky ewY; vkSj uSfrdrk] lkjka'k] Lo 

ewY;kadu ijh{k.k dk lfoLrkj o.kZu fd;k x;k gSA  
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bdkbZ&1 % laxBukRed O;Okgkj dh ç fr 
bdkbZ lajpuk 

1.1 ifjp;

1.2 laxBu dh vo/kkj.kk

1.3 laxBukRed O;Okgkj dh ifjHkk"kk

1.4 laxBukRed O;Okgkj dh ç—fr

1.5 laxBukRed O;Okgkj dks çHkkfor djus okyh 'kfä;k¡

1.6 laxBukRed O;Okgkj dk egRo

1.7 lkjka'k

1.8 eq[; 'kCn

1.9 Lo&ewY;kadu ç'u

1.10 lUnHkZ vkSj vU; iqLrdsa

mís'; 

bl bdkbZ dks i<+us ds ckn vki ;ksX; gks tk;saxs% 

• laxBu dh vo/kkj.kk dks le>us esaA

• laxBukRed O;Okgkj dh ç—fr dks le>us esaA

• laxBukRed O;Okgkj dks çHkkfor djus okys dkjdksa dh igpku djus dh {kerk fufeZr djus esaA

• laxBukRed egRo dks le>us ds fy, O;Okgkj djus esaA

1-1 ifjp; 

bl ckr ds çek.k gSa fd laxBukRed O;Okgkj ds {ks= esa ge ftu vo/kkj.kkvksa dk v/;;u djrs gSa] 

os çkphu dky esa Hkh ekStwn Fkha] tSlk fd ml le; ds lkfgR; ls Li"V gSA ;wukuh nk'kZfud IysVks] us
fy[kk fd ÞvPNk usr`Ro D;k gksrk gS\Þ vjLrw ]us Þçsjd lapkjß ij ppkZ dhA lksygoha 'krkCnh esa bVyh ds

nk'kZfud fudksyl eSD;kosyh Þvar lk/kuß dks lgh Bgjkrs gSa^ ds n'kZu esa fo'okl djrs Fks] mUgksaus

laxBukRed 'kfä vkSj jktuhfr ij ledkyhu dk;Z dh uhao j[khA vBkjgoha 'krkCnh esa],Me fLeFk us ÞJe
foHkktu dh vo/kkj.kkß çLrqr dh vkSj cryk;k fd blds ek/;e ls n{krk ykbZ tk ldrh gSA mUuhloha 

'krkCnh esa]teZu lekt'kkL=h eSDl oscj us laxBuksa dh ukSdj'kkgh lajpuk vkSj blls tqM+s ykHkksa dh

vo/kkj.kk nhA ÝsMfjd foalyks Vsyj us oSKkfud çca/ku dh 'kq#vkr dh ftlesa oSKkfud rjhds ls dk;Z

djuk] O;fä;ksa dk p;u djuk vkSj mUgsa çf'kf{kr djuk lEefyr FkkA ckn esa] 1920 ds n'kd esa 

ç;ksx fd, x,] ftUgksaus dk;ZLFky esa lkekftd dkjdksa ds vfLrRo dks lkeus yk;kA vkSj ;g fd

mRikndrk u dsoy rduhdh dkjdksa ls çHkkfor gksrh gS] cfYd lkekftd dkjdksa] usr`Ro] lewg xfr'khyrk 

vkfn ls Hkh çHkkfor gksrh gSA bl çdkj] laxBukRed O;Okgkj dh vo/kkj.kk,a nh?kZ dky ls çpyu esa gSa] 

ysfdu v/;;u ds ,d vU; {ks= ds :i esa laxBukRed O;Okgkj 1940 ds n'kd ds ckn fufeZr gqvkA 

lekt dh dqN vko';drkvksa dks iwjk djus ds fy, laxBu vfLrRo esa vkrs gSaA dqN laxBuksa dk 

mís'; vko';drkvksa dks iwjk djrs gq, ykHk çkIr djuk gksrk gS]tcfd nwljs laxBu fcuk fdlh ykHk ds 

O;fä;ksa dks dqN oLrq ;k lsok,¡ çnku djus ds fy, gksrs gSa] tSls fd dbZ ljdkjh foHkkx vkSj xSj&ljdkjh 

laxBuA laxBuksa dks dqN O;fä;ksa dh vko';d gksrh gS tks lkFk feydj dk;Z djsa vkSj viuh xfrfof/k;ksa 

M.Com.-102/4



dks iwjk djus ds fy, miyC/k lalk/kuksa dk mi;ksx djsa] rkfd os vius mís';ksa dks çkIr dj ldsaA bl 

çdkj] fdlh laxBu dh lQyrk dkQh lhek rd mlds lalk/kuksa dk çca/ku djus okys O;fä;ksa ;k çca/kdksa 

ds dkS'ky vkSj {kerkvksa ij fuHkZj djrh gSA deZpkfj;ksa ds dk;Zdkt esa çHkko'khyrk vkSj n{krk çkIr djus 

ds fy, dbZ igyqvksa ij fopkj djus dh vko';d gksrh gSA tks O;fä lkFk feydj dk;Z djrs gSa] muds 

fHkUu&fHkUu ewY;] –f"Vdks.k] O;fäRo] /kkj.kk,¡] vko';drk,a vkfn gksrh gSaA blfy,] laxBu esa O;Okgkj dks 

le>uk çca/kdksa ds fy, cgqr vko';d gS rkfd os laxBu esa dk;Z dj ldsa vkSj nwljksa ls dk;Z djok ldsaA 

bl çdkj fdlh Hkh laxBu ds fy, dk;Z dk ekuoh; fopkj cgqr egRoiw.kZ gSA laxBukRed O;Okgkj dk {ks= 

laxBuksa esa ekuoh; O;Okgkj dk v/;;u djus ij dsafær gSA çca/kdksa dks dbZ leL;kvksa dk lkeuk djuk 

iM+rk gS tSls fd deZpkfj;ksa dh mRikndrk dSls c<+kbZ tk,] lewg¼Vhe½ds çn'kZu dks dSls c<+k;k tk, ;k 

deZpkfj;ksa dh dk;Z larqf"V dSls c<+kbZ tk,A laxBukRed O;Okgkj dk Kku bu ç'uks ds mÙkj [kkstus esa 

enn djrk gSA laxBukRed O;Okgkj D;k gS] ;g le>us ds fy, ^laxBu^ 'kCn dk vFkZ vkSj çca/kd dh 

Hkwfedk vkSj dk;ksaZ dks le>uk egRoiw.kZ gSA 

1-2 laxBu dh vo/kkj.kk 

tSlk fd igys Hkh crk;k tk pqdk gS fd laxBuksa dks dk;Z djus vkSj lalk/kuksa dk çca/ku djus ds 

fy, O;fä;ksa dh vko';drk gksrh gSA laxBu dsoy bekjrsa ;k vU; HkkSfrd lajpuk,¡ ugha gSa] cfYd os 

O;fä;ksa ds lewg gksrs gSa tks ,d lkFk dk;Z djrs gSa] lalk/kuksa dk vkoaVu djrs gSa] vU; O;fä;ksa dh 

xfrfof/k;ksa dh ;kstuk cukrs gSa vkSj mUgsa funsZf'kr djrs gSa] çfØ;kvksa dks fu;af=r djrs gSa vkSj laxBukRed 

y{;ksa dks çkIr djus ds fy, fu.kZ; ysrs gSa ftUgsa çca/kd dgk tkrk gSA laxBuksa dk vfLrRo ,d tkx:d 

ç;kl gSA laxBu lpsr :i ls cukbZ xbZ lkekftd bdkb;k¡ gSa] ftuesa nks ;k nks ls vf/kd O;fä ,d lkFk 

lefUor rjhds ls dk;Z djrs gSa] tks dqN lkekU; y{;ksa dks çkIr djus ds fy, vis{kk—r fujarj vk/kkj ij 

dk;Z djrs gSaA os vU;ksU;kfJr gSa vkSj dqN lkekU; y{;ksa dks çkIr djus ds fy, ,d nwljs ds lkFk ckrphr 

djrs gSaA bl çdkj çca/kd lefUor vkSj laxfBr rjhds ls dk;Z djrs gSaA laxBuksa ds mnkgj.k gSa eksckby 

Qksu cukus okyh daiuh] Ldwy] /kkfeZd VªLV]LiksVZ~l Dyc] iqfyl foHkkx] dPps ekyds LVksj] vLirky 

bR;kfnA çR;sd laxBu ds vius y{; gksrs gSaA laxBu esa fofHkUu çca/kd laxBukRed y{;ksa dks çkIr djus 

ds fy, lefUor rjhds ls vusd dk;Z djrs gSaA 

çca/ku dk;Z 

laxBuksa esa çca/kd fofHkUu çdkj ds dk;Z djrs gSaA bUgsa çk;% fu;kstu] vk;kstu] LVkfQax] funsZ'ku] 

leUo; vkSj fu;a=.k ds :i esa oxhZ—r fd;k tkrk gSA 

 ;kstuk cukuk% Hkfo"; esa D;k fd;k tkuk gS] bldk fu.kZ; djuk rFkk dk;Z gsrq ;kstuk cukukA

 vk;kstu% ;kstukvksa dks lQyrkiwoZd fØ;kfUor djus ds fy, vko';d lalk/kuksa dk b"Vre mi;ksx

djukA vk;kstu dh çfØ;k lkekU; rkSj ij fu;kstu dk;Z ds çR;{k ifj.kke ds :i esa dh tkrh

gSA

 LVkfQax% ekuo lalk/kuksa ds çHkkoh vkSj dq'ky mi;ksx ds fy, LVkQ ls lacaf/kr lHkh dk;ksaZ dks 

laHkkyuk ¼djuk½A

 funsZ'ku% ;kstukvksa dks çkIr djus esa nwljksa dks çHkkoh Hkwfedk fuHkkus ds fy, vfHkçsfjr djus gsrq

usr`Ro] vfHkçsj.kk vkSj lapkj dkS'ky dk çn'kZu djukA

 leUo;% fdlh laxBu ds fofHkUu ?kVdksa ds chp laca/k LFkkfir djuk tks mUgsa laxBukRed mís';ksa

dh çkfIr ds lkekU; y{; dh fn'kk esa ;ksxnku djus esa l{ke cukrk gSA

 fu;a=.k% fuxjkuh & y{; fu/kkZfjr djuk] fu"iknu dks ekiuk vkSj fu;ksftr çxfr ds fo#)

okLrfod çxfr dh tkap djuk] fopyu dh igpku djuk vkSj ;fn vko';d gks rks lq/kkjkRed

dkjZokbZ djuk] ftlesa çfriqf"V ds vk/kkj ij ewy y{;ksa esa la'kks/ku lEefyr gks ldrk gSA
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çca/ku Hkwfedk,¡ 

gsujh feaV~tcxZ uked ,d dukMkbZ 'kks/kdrkZ us ,d #fpdj v/;;u fd;k ftlesa mUgksaus çca/kdksa 

ds ikl tkdj muds dk;Z ds fofHkUu igyqvksa dk djhc ls v/;;u fd;kA mUgksaus ik¡p laxBuksa dk Hkze.k 

fd;k ,oa fo'ys"k.k fd;k fd muds eq[; dk;Zdkjh vf/kdkjh viuk le; dSls O;rhr djrs gSaA bu 'kh"kZ 

vf/kdkfj;ksa ds vius fo'ys"k.k ds vk/kkj ij] feaV~tcxZ us çca/kdh; Hkwfedkvksa dh ,d LFkkfud 

lajpuk¼Vkbiksy‚th½ fufeZr dhA mUgksaus /;ku fn;k fd lHkh çca/kd nl Hkwfedk,¡ fuHkkrs gSa& eqf[k;k] laidZ 

vf/kdkjh] usrk] fuxjkuhdrkZ] çlkjd] çoäk] m|eh] O;o/kku ls fuiVus okyk] lalk/ku vkoaVudrkZ vkSj 

okrkZdkjA nl Hkwfedkvksa dks vkxs ikjLifjd] lwpukRed vkSj fu.kZ;kRed Hkwfedkvksa ds :i esa oxhZ—r fd;k 

tk ldrk gSA feaV~tcxZ }kjk vius ekSfyd dk;Z odZ ¼feaV~tcxZ]1973½ esa

ifjHkkf"kr çca/kdh; Hkwfedk,¡] çR;sd dk laf{kIr fooj.k lfgr] fp= 1-2 esa fn;k x;k gSA 

Hkwfedkvksa dh 

Js.kh

çcaèkdh; 

Hkwfedk

fØ;kdykiksa dk fooj.k Hkwfedk ds vuqlkj fu"ikfnr 

xfrfofèk;ksa dk mnkgj.k

ikjLifjd 

¼lwpuk çnku 
djrk gS½

dfYir ljnkj laxBu dk çrhdkRed usrkA 

lkekftd] vfHkçsj.kknk;d] 

dkuwuh vkSj vkSipkfjd drZO;ksa 

dk fuoZgu djrk gSA

lekjksgksa esa Hkkx ysuk vkSj mudk 

vk;kstu djuk] dkuwuh ç'uksa dk 

mÙkj nsukA laxBu dh vksj ls 

egRoiw.kZ vuqcaèkksa ij gLrk{kj 

djukA

vk;kstu 

LVkfQax 

funZs'ku leUo; 

fu;a=.k 

;kstuk 
cukuk 

प्रबधंन

चित्र 1.1 प्रबंधकों के कार्य 

M.Com.-102/6



esy tksy vU; laxBuksa vkSj foHkkxksa ds 

lkFk baVjQslA laidZ cuk, 

j[krk gSA

vU; foHkkxksa@laxBuksa ds lkFk 

cSBdksa esa Hkkx ysrk gSA

usrk vèkhuLFkksa dks vfHkçsj.kk vkSj 

fn'kk çnku djrk gSA dk;Z 

okrkoj.k LFkkfir djrk gSA

vèkhuLFkksa dks lacksfèkr djuk] 

çfrfufèkeaMyksa dk usr̀Ro djukA

lwpuk 

¼çfØ;k 
tkudkjh½

fuxjkuh djuk i;kZoj.k lacaèkh tkudkjh dks 

LdSu djrk gS vkSj çklafxd 

vkdaM+s ,d= djrk gS

iqLrdksa vkSj if=dkvksa ds voyksdu 

ds ekè;e ls tkudkjh dks mUur 

djukA vuqlaèkku djukA lsfeukjksa 

vkSj lEesyuksa esa Hkkx ysukA

çlkjd fuxjkuh ds ekè;e ls ,df=r 

tkudkjh dks laxBu dks 

vxzsf"kr djrk gS

ifji= tkjh djuk] vkarfjd 

çdk'kuksa esa ys[k fy[kuk] lHkkvksa 

dks lacksfèkr djukA

çoäk laxBu dh vksj ls vkfèkdkfjd 

rkSj ij cká O;fä;ksa dks 

lwpuk çsf"kr djuk

çxfr fjiksVZ tkjh djuk] cSBdksa 

vkSj lEesyuksa esa lkeatL; cukukA 

tulaidZ vfèkdkjh ds :i esa dk;Z 

djukA

fu.kkZ;d 

¼mi;ksx dh 
tkudkjh½

m|eh vkarfjd 'kfä;ksa vkSj 

detksfj;ksa ds vykok 

i;kZoj.kh; voljksa vkSj [krjksa 

dh igpku djrk gS] rFkk 

rnuqlkj laxBu dk lapkyu 

djrk gSA

uokpkjksa] leL;kvksa ds lekèkku 

vkSj fu.kZ;ksa esa lfØ; :i ls igy 

vkSj Hkkxhnkjh djrk gSA tgk¡ Hkh 

laHko gks] uohu m|e 'kq: djrk 

gSA

O;oèkku gSaMyj laxBu esa lkekU; 

dk;Z&ç.kkyh esa ckèkk mRiUu 

djus okyh fLFkfr;ksa dks 

lqèkkjus dh nkf;Ro ysrk gS

leL;k lekèkkudrkZ ds :i esa 

dk;Z djrk gS] ladV dh fLFkfr;ksa 

dks laHkkyrk gSA tgka vko';d gks] 

oSdfYid mik; ykxw djrk gSA

lalkèku dk 

vkoaVu djus 

okyk O;fä

laxBu ds ekuo] HkkSfrd vkSj 

foÙkh; lalkèkuksa ds mi;ksx ij 

fu.kZ; ysrk gSA

ctV vkSj dk;ZØe rS;kj djuk] 

O;; dks eatwjh nsuk] tu'kfä dk 

vkoaVu djuk A foÙk ij fu;a=.k 

j[kukA

eè;LFk ckrphr dh vko';drk okyh 

fLFkfr;ksa esa laxBu ds fgr dk 

çfrfufèkRo djrk gS

foØsrkvksa] deZpkfj;ksa ;k 

çfrLifèkZ;ksa tSls vU; i{kksa ls 

feyuk vkSj lkeatL; cukukA

fp= 1-2% çca/kdh; Hkwfedkvksa dk feaV~tcxZ dk oxhZdj.k 

Source: Adapted from Mintzberg, H.(1973).  The  Nature of Managerial Work. (New York: Harper & Row) 

çR;sd Hkwfedk pkj ifjorZu'khy çdkjksa ls çHkkfor gksrh gS% 
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¼1½ okrkoj.k ¼feaV~tcxZ ds v/;;u ds fy,] ;s fu;a=.k dh vof/k] lkewfgd lkSnsckth vkSj {ks= Fks½A 

¼2½ dk;Z ¼v/;;u ds fy,] ;g eq[; ç'kklfud vf/kdkjh dh fLFkfr Fkh½A 

¼3½ O;fä ¼v/;;u ds fy,] ;s fyax vkSj vk;q Fks½A 

¼4½ fLFkfr ¼v/;;u ds fy,] ;s çca/kdh; vuqHko ds o"kZ] in ij o"kZ vkSj laLFkku esa o"kZ Fks½A 

bl çdkj] Hkys gh lHkh çca/kd çR;sd Hkwfedk fuHkkrs gSa] ysfdu os çHkkfor djus okys dkjdksa ds 

vk/kkj ij fHkUu&fHkUu Hkwfedkvksa ij cy nsrs gSaA 

feaV~tcxZ us dgk fd ,d laxBu esa çca/kd dh fLFkfr ges'kk çkjafHkd fcanq gksrh gSA pwafd çca/kd 

,d fo'ks"k laxBukRed bdkbZ dk usrk gksrk gS] blfy, mlds ikl vkSipkfjd vf/kdkj vkSj fLFkfr gksrh gSA 

bl vkSipkfjd vf/kdkj vkSj fLFkfr ls ikjLifjd Hkwfedk,a ifjyf{kr gksrh gSaA lcls igys] eqf[k;k dh 

Hkwfedk esa] çca/kd cká fudk;ksa vkSj vfHkdj.kksa ds lkFk vkSipkfjd ekeyksa esa daiuh dk çfrfuf/kRo djrk 

gSA nwljs] laidZ vf/kdkjh dh Hkwfedk esa]çca/kd laxBu ds fy, tkudkjh vkSj vU; vko';drkvksa dks çkIr 

djus ds fy, lgdfeZ;ksa vkSj cká vfHkdj.kksa ds lkFk lk>snkjh cukrk gSA rhljs] usrk dh Hkwfedk esa] çca/kd 

ds ikl v/khuLFkksa dks vfHkçsfjr djus vkSj fufeZr djus dh nkf;Ro gksrh gSA çlkjd dh Hkwfedk esa] çca/kd 

laxBu ds vkarfjd O;fä;ksa vkSj lewgksa dks tkudkjh laçsf"kr djus esa l{ke gksrk gSA lkFk gh] çoäk ds 

:i esa] çca/kd laxBu dh tkudkjh dks cká okrkoj.k rd igqapkrk gSA 

çca/kdh; dkS'ky 

gsujh Qs;ksy }kjk mijksä rhu dkS'ky & lewgksa esa oxhZ—r vkSj j‚cVZ dkV~t ¼1974½ }kjk yksdfç; fd, 

x, dkS'kyksa ds lewg esa lEefyr gSa& 

(A) ekuoh; dkS'ky ] tks fdlh O;fä dh vU; O;fä;ksa ds lkFk O;Okgkj djus dh {kerk ls lacaf/kr

gS; mldh ikjLifjd {kerk,¡A ;g dk;Zdkjh dh lewg ds lnL; ds :i esa çHkkoh <ax ls dk;Z 

djus vkSj vius usr`Ro okyh Vhe¼lewg½ds vanj lgdkjh ç;kl cukus dh {kerk dks n'kkZrk gSA bu 

dkS'kyksa esa ofj"Bksa]lkfFk;ksa vkSj v/khuLFkksa ds lkFk&lkFk xzkgdksa]foØsrkvksa vkSj lkekU; turk ds lkFk 

dk;Z djus dh {kerk,¡ lEefyr gSaA ekuoh; dkS'ky dk;ZLFky esa fo'okl] mRlkg vkSj ikjLifjd 

laca/kksa esa okLrfod Hkkxhnkjh dh Hkkouk ds :i esa mHkj dj vkrs gSaA dqN çca/kd LokHkkfod :i ls 

egku ekuoh; dkS'ky ds lkFk mRiUu gksrs gSa]tcfd vU; d{kkvksa ;k vuqHko ds ek/;e ls vius 

dkS'ky esa lq/kkj djrs gSaA pkgs ekuoh; dkS'ky çf'k{k.k ds ek/;e ls ;k vuqHko ls çkIr fd, x, 

gksa]os çca/kdh; dk;Z dh vR;f/kd ikjLifjd ç—fr ds dkj.k lHkh çca/kdksa ds fy, egRoiw.kZ 

gSa¼fDy¶luksV~l]2008½ 

(B) rduhdh dkS'ky ]tks bl ckr dk eki gS fd dksbZ O;fä vius dk;Z ds {ks= ls fdl lhek rd

ifjfpr gSA ,d ys[kkdkj dh cgh[kkrs dh le>] ,d lajpukRed vfHk;ark dh fuekZ.k lkexzh dh 

le> vkSj ,d fpfdRld dh chekfj;ksa dh le> rduhdh dkS'ky ds mnkgj.k gSaA os jpukRedrk 

dh vk/kkjf'kyk gSaA bu dkS'kyksa dks le>uk lcls vklku gS] D;ksafd os vf/kd –';eku vkSj vPNh 

çdkj ls ifjHkkf"kr gSaA vf/kdka'k O;kolkf;d vkSj dk;Z ij çf'k{k.k dk;ZØeksa dk mís'; rduhdh 

dkS'ky dks c<+kuk gSA ^fo'ks"kK^ 'kCn rduhdh dkS'ky esa n{krk dh ;ksX;rk  dks lanfHkZr djrk gSA 

çca/kd bu dkS'kyksa dks çkIr djrs gSaA 

(C) ladYiukRed dkS'ky] ftlesa tfVy fLFkfr;ksa dk funku vkSj fo'ys"k.k djus dh {kerk lEefyr

gSA çca/kdksa ds ikl miyC/k tkudkjh dk fo'ys"k.k djus dh {kerk gksuh pkfg, rkfd çHkkoh 

;kstuk,¡ cukbZ tk ldsa vkSj lgh fu.kZ; fy, tk ldsaA 

çR;sd çca/kd vius fnu&çfrfnu ds dk;ksaZ ds fu"iknu esa mijksä dkS'kyksa ds feJ.k dk mi;ksx djrk 

gSA buesa ls çR;sd dkS'ky çca/ku dh çfØ;k dk ,d egRoiw.kZ ?kVd gSA ;fn~i]fdlh fo'ks"k dkS'ky 

lewg¼lsV½ dh fdl lhek rd vko';drk gS];g çn'kZu fd, tk jgs çca/kdh; dk;Z dh ç—fr ij fuHkZj 

ik;k x;k gSA lkekU; rkSj ij]i;Zos{kh Lrj ds çca/kd oSpkfjd dkS'ky dh rqyuk esa rduhdh dkS'ky dk 
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vf/kd mi;ksx djrs gSaA e/;e Lrj ds çca/kd nksuksa dk vf/kd larqfyr vuqikr mi;ksx djrs gSaA ogha] 'kh"kZ 

Lrj ds çca/kdksa dks rduhdh dkS'ky dh rqyuk esa oSpkfjd dkS'ky ds mi;ksx dh dkQh lhek rd 

vko';drk gksrh gSA ogha] çca/ku ds lHkh Lrjksa ij leku lhek rd ekuoh; dkS'ky dk mi;ksx fd;k tkrk 

gSA ;g bl rF; dks js[kkafdr djrk gS fd ekuoh; dkS'ky ,d çca/kd ds dk;Z dk ,d egRoiw.kZ fopkjgS] 

pkgs og fdlh Hkh Lrj ij D;ksa u gksA 

mijksä ifjHkk"kk esa egRo ds nks vU; 'kCn dq'ky vkSj çHkkoh gSaA lkekU; cksypky esa ^n{krk^ 'kCn dk 

vFkZ vnk ¼buiqV½ dh çfr bdkbZ ls mRiUu çnk ¼vkmViqV½ ls gSA nwljs 'kCnksa esa] ;fn vnk¼buiqV½  ds 

leku Lrj ds fy, vf/kd çnk ¼vkmViqV½ mRiUu fd;k tk, rks mPp n{krk çkIr gksxhA fdlh Hkh lanHkZ esa] 

vkSj fo'ks"k :i ls çfrLi/khZ okrkoj.k esa ftlesa vk/kqfud le; esa O;olk; dk;Z djrs gSa] n{krk] blfy,] 

,d vewY; laifÙk cu tkrh gSA 

^çHkkodkfjrk^ 'kCn dk vFkZ gS okafNr ifj.kke çkIr djus dh {kerkA çHkko'khyrk ds egRo ij vf/kd cy

ugha fn;k tk ldrkA HkkjksÙkksyd dk mnkgj.k ysa tks vdsys gh Hkkjh QuhZpj dks ,d cM+k d{k ls nwljs 

cM+k d{k esa ys tkus esa l{ke gS&,slk dk;Z ftlds fy, nks lkekU; O;fä;ksa dh vko';drk gksxh] ftUgsa ge 

lkekU; dk;ZdrkZ dgsaxsA n{krk ds ekeys esa] og lkekU; Jfedksa dh rqyuk esa nksxquk dq'ky gSA ;fn~i] 

dYiuk djsa fd HkkjksÙkksyd }kjk QuhZpj dks xyr d{k ;k xyr eafty ij ys tk;k tk jgk gSA viuh 

n{krk ds ckotwn] mlus dk;Z dks çHkkoh <ax ls ugha fd;k gSA blfy,] n{krk vkSj çHkko'khyrk ds nksgjs 

xq.kksa dks lkFk&lkFk pyus dh vko';drk gSA 

xfrfof/k 1 

fdlh Hkh laxBu esa dk;Zjr fdlh Hkh çca/kd ls mldh ftEesnkfj;ksa dks iwjk djrs gq, mlds }kjk 

fd, x, dk;ksaZ ds ckjs esa ckr djsaA 

¼a½ çca/kd ds :i esa dk;Z djrs le; og dkSu lh Hkwfedk,a fuHkkrk gS] bldh igpku djsaA

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

……………………………………………………………………………………………… 

¼b) ;g igpkuus dk ç;kl djsa fd Åij lwphc) çca/ku ds dk;ksaZ esa ls dkSu lk dk;Z çca/kdksa }kjk iwjk
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fd;k tk jgk gSA 

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

…………………………………………………………………………………………………

1-3 laxBukRed O;Okgkj dh ifjHkk"kk 

çca/ku ds dk;ksaZ vkSj Lrjksa dh ,d oSpkfjd le> çkIr djus ds ckn] ikBd ds eu esa ;g ç'u 

mBrk gS fd laxBukRed O;Okgkj okLro esa D;k gS\ ;g ns[kk tk ldrk gS fd lHkh çca/ku dk;ksaZ vkSj 

Hkwfedkvksa vkSj xfrfof/k;ksa ds fy, nwljksa ds lkFk ckrphr djus dh vko';drk gksrh gS&pkgs os laxBu ds 

vanj ds O;fä gksa ;k laxBu ds ckgj ds O;fäA blfy, fdlh Hkh çca/kd ds fy, ikjLifjd dkS'ky ;k 

O;fä;ksa ds dkS'ky cgqr egRoiw.kZ gSaA laxBukRed O;Okgkj dk {ks= O;fä;ksa ds O;Okgkj dks le>us esa enn 

djrk gSA laxBukRed O;Okgkj bl ckr dk v/;;u gS fd O;fä laxBuksa esa vkSj mlds vkl&ikl D;k 

lksprs gSa] eglwl djrs gSa vkSj D;k djrs gSaA laxBukRed O;Okgkj 'kks/kdrkZ vkSj O;olk;h O;fäxr] lewg 

vkSj lajpukRed igyqvksa dk ,d O;ofLFkr v/;;u djrs gSa tks laxBuksa ds vanj O;Okgkj dks çHkkfor djrs 

gSaA 

 laxBukRed O;Okgkj dks ^^v/;;u dk ,d {ks= gS tks laxBu ds vkrafjd O;Okgkj 

ij O;fä;ksa] lewgksa vkSj lajpuk ds çHkko dh tkap djrk gS] ftldk mís'; laxBu dh çHkko'khyrk esa lq/kkj 

djus dh fn'kk esa bl çdkj ds Kku dks ykxw djuk gSA^^ 

laxBukRed O;Okgkj dk rkRi;Z laxBuksa ds vanj O;fä;ksa vkSj lewgksa ds O;Okgkj vkSj laxBukRed lnL;ksa 

vkSj muds cká okrkoj.k ds chp dh ckrphr ls gSA laxBukRed O;Okgkj laxBuksa esa ekuo O;Okgkj dh 

le>] Hkfo";ok.kh vkSj çca/ku ls lacaf/kr gSA 

,d vU; ifjHkk"kk bls ÞlaxBukRed O;oLFkk esa ekuo O;Okgkj dk v/;;u] ekuo O;Okgkj vkSj 

laxBukRed lanHkZ vkSj laxBu ds chp baVjQslß ds :i esa ifjHkkf"kr djrh gSA ¼ panu ] 2005½A 

bl çdkj laxBukRed O;Okgkj ls rkRi;Z fdlh laxBu esa O;Okgkj ds v/;;u ls gS tks O;fä;ksa] laxBu ds 

vanj lewgksa rFkk vkarfjd vkSj cká okrkoj.k ds chp var%fØ;kvksa ds ifj.kkeLo:i mRiUu gksrk gSA 

laxBukRed O;Okgkj dh ifjHkk"kk dks csgrj <ax ls le>us ds fy, vkb, ge bl {ks= dh ç—fr dks le>saA 
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1-4 laxBukRed O;Okgkj dh ç fr 

laxBukRed O;Okgkj dh ç—fr dks fuEufyf[kr fo'ks"krkvksa ls le>k tk ldrk gS% 

 v/;;u dk fHkUu {ks= % laxBukRed O;Okgkj v/;;u dk ,d fHkUu {ks= gS tks O;Okgkjksa vkSj

laxBukRed çfØ;kvksa vkSj dk;ksaZ ij muds çHkko dk v/;;u djus ds fy, lefiZr gSA ;fn~i ;g

v/;;u ds fofHkUu {ks=ksa ls vo/kkj.kk,¡ m/kkj ysrk gS] ysfdu ;g ,d fHkUu {ks= gS tks vius Lo;a ds

fl)karksa dk çLrko djrk gSA O;Okgkj oSKkfud laxBuksa ds vanj O;Okgkj ds ckjs esa ,d fHkUu Kku

vk/kkj ,df=r dj jgs gSa tks v/;;u ds bl {ks= dh uhao cukrk gSA

 var%fo"k;d % laxBukRed O;Okgkj dh ç—fr esa var%fo"k;d gSA okLro esa]laxBukRed O;Okgkj bl

vk/kkj ij vk/kkfjr gS fd {ks= dks vU; fo"k;ksa ds Kku ls fufeZr gksuk pkfg,]u fd dsoy vius

fHkUu&fHkUu 'kks/k vk/kkj lsA blfy,]ge dg ldrs gSa fd laxBukRed O;Okgkj cgq&fo"k;d gSA

euksfoKku]lekt&euksfoKku]ùfoKku]lekt'kkL= ds {ks= v/;;u ds bl {ks= ds fodkl esa ;ksxnku

djrs gSaA 'kks/kdrkZvksa us bu {ks=ksa dh vo/kkj.kkvksa ij fd, x, 'kks/k ds vk/kkj ij laxBukRed

O;Okgkj ds fl)kar fufeZr fd, gSaA

 O;ogkfjd f"Vdks.k% pwafd laxBukRed O;Okgkj fofHkUu laxBukRed çfØ;kvksa ij O;Okgkj vkSj

muds çHkko dk v/;;u djrk gS];g çca/ku ds fy, O;ogkfjd –f"Vdks.k ij vk/kkfjr gSA varfuZfgr

/kkj.kk ;g gS fd çca/ku esa çHkko'khyrk çca/kdksa ds ikjLifjd dkS'ky esa lq/kkj ds }kjk ykbZ tk

ldrh gS ftls O;Okgkj dh le> ds ek/;e ls çkIr fd;k tk ldrk gSA laxBuksa esa O;Okgkj ds

yxHkx çR;sd fopkjdk v/;;u laxBukRed O;Okgkj ds fo'ks"kKksa }kjk fd;k x;k gS vkSj

ifj.kkeLo:i fiNys dqN n'kdksa esa laxBukRed O;Okgkj ,d fofo/k {ks= ds :i esa fufeZr gqvk gS

¼xzhucxZ]1994½A

 O;kogkfjd vfHkfoU;kl% laxBukRed O;Okgkj v/;;u dk ,d vuqç;qä {ks= gS ftldk O;kogkfjd

vfHkfoU;kl gSA laxBuksa esa ekStwnk fLFkfr;ksa dks csgrj cukus ds mís'; ls deZpkfj;ksa ds fofHkUu

O;Okgkj laca/kh igyqvksa ij 'kks/k fd, tkrs gSaA laxBukRed O;Okgkj ds {ks= esa 'kks/kdrkZvksa us ^dkj.k 

vkSj çHkko^ vfHkfoU;kl ij /;ku dsafær fd;k gS]vFkkZr]fdlh laxBukRed fLFkfr esa fdlh O;Okgkj ds

dkj.k ;k ml O;Okgkj ds ifj.kkeksa dks le>us dk ç;kl fd;k x;k gSA oSKkfud laxBu ij

O;fä;ksa vkSj O;fä;ksa ij laxBu ds çHkko dh igpku djus dk ç;kl djrs gSaA mnkgj.k ds fy,]

'kks/k fuEufyf[kr O;kogkfjd ç'uksa ds mÙkj nsus esa l{ke jgs gSa%

(i) fofHkUu {ks=ksa esa deZpkfj;ksa dh dk;Z dh larqf"V dSls c<+kbZ tk,\ 

(ii) ,d çHkkoh Vhe¼lewg½esa ikjLifjd fo'okl dk D;k egRo gS\

(iii) laxBuksa esa lapkj ck/kkvksa dks dSls de fd;k tk,\

(iv) D;k usr`Ro dh xq.koÙkk deZpkjh ds çn'kZu dks fu/kkZfjr dj ldrh gS\

(v) deZpkfj;ksa dks vfHkçsfjr djus ds fy, D;k fd;k tk ldrk gS\

(vi) laxBuksa esa ifjorZu dks çHkkoh <ax ls dSls ykxw fd;k tk,\

• oSKkfud fof/k;ksa dk mi;ksx % foKku 'kCn dks ^^?kVukvksa dk voyksdu]igpku]o.kZu]ç;ksxkRed

tkap vkSj lS)kafrd O;k[;k^^ ds :i esa ifjHkkf"kr fd;k x;k gS ¼vesfjdu gsfjVst fMD'kujh v‚Q n

bafXy'k ySaXost]1975]i`"B 1162½A laxBukRed O;Okgkj ds oSKkfud O;Okgkj foKku esa 'kks/k ls çkIr

Kku dk mi;ksx djds leL;kvksa dk v/;;u djrs gSaA bl çdkj laxBukRed O;Okgkj dk {ks=

foKku esa viuh tM+sa ikrk gS ¼xzhucxZ vkSj cSju]2000½ laxBukRed O;Okgkj esa fl)kar vuqHkotU; 

'kks/k ds vk/kkj ij fufeZr fd, tkrs gSa tks tkap ds oSKkfud fof/k;ksa dk ikyu djrs gSaA vkdaM+s 

,d= fd;k tkrk gS]lalkf/kr fd;k tkrk gS]ifjdYiuk fufeZr dh tkrh gS vkSj fdlh Hkh vU;
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foKku dh çdkj ijh{k.k fd;k tkrk gSA iqjkuh vo/kkj.kkvksa dks mudh oS/krk ds fy, ij[kk tkrk gS 

vkSj laxBukRed leL;kvksa dk lek/kku [kkstus ds fy, oSKkfud 'kks/k ds vk/kkj ij uohu çLrkfor 

fd, tkrs gSaA 

• [kqyh ç.kkyh f"Vdks.k% laxBukRed O;Okgkj laxBuksa dks [kqyh ç.kkyh ds :i esa ns[krk gSA ,d

[kqyh ç.kkyh og gksrh gS tks cká okrkoj.k ds lkFk var%fØ;k djrh gS] tcfd can ç.kkyh

Lo;a&lgk;d gksrh gSA cká okrkoj.k ds lkFk mudh vU;ksU;kfJrrk ds dkj.k laxBuksa dks [kqyh

ç.kkyh ekuk tk ldrk gSA laxBuksa dk vfLrRo bl ckr ij fuHkZj djrk gS fd deZpkjh i;kZoj.k

ifjorZuksa ij fdruh vPNh çdkj çfrfØ;k djrs gSa vkSj ifjyf{kr gksrh gqbZ i;kZoj.kh; fLFkfr;ksa ds

vuqdwy vius O;Okgkj 'kSyh ¼iSVuZ½ dks dSls cnyrs gSaA mnkgj.k ds fy,] ;fn fdlh QeZ ds

çfrLi/khZ us mRiknu dh ,d ubZ rduhd viukbZ gS ftldh enn ls og viuh ykxr de dj

ldrk gS] rks QeZ dks ubZ rduhd viukus ds fy, foo'k gksuk iM+sxk vkSj mlds deZpkfj;ksa dks

çfrLi/kkZ esa cus jgus ds fy, ubZ rduhd ds lkFk dk;Z djuk lh[kuk gksxkA laxBu lHkh

lalk/kuksa&ekuo] /ku] e'khu vkSj lkexzh] vkSj lwpuk&dks çkIr djus ds fy, cká okrkoj.k ds lkFk

var%fØ;k djrs gSaA blds foijhr] ,d can ç.kkyh esa cká okrkoj.k ij fuHkZjrk ds fcuk thfor

jgus ds fy, vko';d lHkh lalk/ku gksrs gSaA ;g /;ku nsus ;ksX; gS fd dksbZ Hkh laxBu iwjh çdkj

ls can ç.kkyh ugha gks ldrk gSA

fp= 1-2 [kqyh ç.kkyh ds :i esa laxBu 

• fo'ys"k.k ds rhu Lrj% tSlk fd [kaM 1-3 esa laxBukRed O;Okgkj dh ifjHkk"kkvksa ls Li"V gS]

laxBukRed O;Okgkj ds {ks= esa fo'ys"k.k ds rhu Lrj gSa % O;fäxr] lewg vkSj laxBuA O;fäxr

Lrj deZpkfj;ksa ds xq.kksa vkSj O;Okgkjksa rFkk  fopkj çfØ;kvksa ij muds ifj.kkeksa ij dsafær gS] tSls

O;fäRo] ewY; vkSj –f"Vdks.k] /kkj.kk vkSj vfHkçsj.kkA lewg Lrj dk fo'ys"k.k bl ckr ls lacaf/kr gS

fd O;fä ,d&nwljs ds lkFk dSls ckrphr djrs gSa vkSj bldk ifj.kke fofHkUu çfØ;kvksa tSls lewg

dh xfr'khyrk] fu.kZ; ysus] usr`Ro] laxBuksa esa 'kfä vkSj jktuhfr rFkk  la?k"kZ çca/ku ij iM+rk gSA

laxBukRed Lrj ij] laxBukRed pj tSls laxBukRed lajpuk] laL—fr] ifjorZu çca/ku vkSj

laxBu fodkl ij /;ku dsafær fd;k tkrk gSA fpark ;g Hkh gS fd laxBu vius okrkoj.k ds lkFk

dSls lkeatL; cukrs gSaA

• fo'ys"k.k ds fdlh Hkh Lrj dk çR;sd fopkjlkekU; rkSj ij rhuksa Lrjksa ls lacaf/kr gksrk gSA

mnkgj.k ds fy,] fu.kZ; ysus esa O;fäxr fu.kZ; ysuk vkSj lewg dh xfr'khyrk ij bldk çHkko

lEefyr gksrk gSA ;g laxBu dh lajpuk ls Hkh lacaf/kr gSA

çlaLdj.k 

laxBuesa ¼mnkgj.k 
ds fy,] fofuekZ.k] 
dk;Z çfØ;k,¡½

buiqV 

ckgjh okrkoj.k ls 
¼tSls] lalkèku] 
dk;Zcy½

vkmViqV 

ckgjh okrkoj.k 
¼tSls] mRikn] 
lsok,¡½
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• çHkko'khyrk ds fy, fpark% laxBukRed O;Okgkj ds {ks= dk mís'; O;Okgkj ds çHkko dh le> ds

ek/;e ls çca/ku çfØ;kvksa esa çHkko'khyrk ykuk gSA bldk mís'; deZpkfj;ksa ds ikjLifjd dkS'ky

esa lq/kkj djuk gS rkfd os xzkgdksa dks larq"V dj ldsa] vPNs Vhe¼lewg½lnL; ds :i esa dk;Z dj

ldsa] csgrj ofj"B] v/khuLFk vkSj lgdehZ ds :i esa dk;Z dj ldsa tks varr% lexz laxBukRed

çHkko'khyrk dh vksj ys tkrk gSA

xfrfof/k&2 

vius laxBu esa Lo;a ij fopkj djsa vkSj ;g igpkuus dh dksf'k'k djsa fd D;k Lo;a ds vkSj nwljksa 

ds O;Okgkj dh csgrj le> vkidks csgrj çca/kd cuk ldrh gSA vius fopkj fy[ksaA 
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1-5 laxBukRed O;Okgkj dks çHkkfor djus okyh 'kfä;k ¡

laxBu ,sls okrkoj.k esa ekStwn gksrs gSa ftlesa dbZ 'kfä;k¡ gksrh gSa tks laxBuksa dks çHkkfor djrh 

gSaA laxBu yxkrkj bu cká 'kfä;ksa ds lkFk lkeatL; cukrs gSa]tks O;Okgkj dks vkdkj nsus esa egRoiw.kZ 

Hkwfedk fuHkkrs gSaA blds vykok],d çca/kd dks laxBukRed çfØ;kvksa vkSj fof/k;ksa dh lhekvksa ds vanj 

vius dk;ksaZ dks fu"ikfnr djuk gksrk gS]tcfd yxkrkj fofHkUu Lrjksa ij vU; deZpkfj;ksa ds lkFk lkeatL; 

M.Com.-102/13



cukukA blfy,]vkarfjd okrkoj.k esa Hkh dqN ,sls dkjd gSa tks laxBukRed O;Okgkj dks çHkkfor djrs gSaA 

cká okrkoj.k esa dkjd 

cká okrkoj.k esa laxBu ds ckgj dh vkfFkZd]jktuhfrd vkSj lkekftd ifjfLFkfr;ka  lEefyr gksrh gSaA 

mnkgj.k ds fy,]daifu;k¡ dPps eky]rRoksa ¼?kVdksa ½]ljdkjh fofu;eksa vkSj Kkuoku dk;Zcy dh dq'ky [kjhn 

ij fuHkZj djrh gSaA laHkor% laxBu dk cká okrkoj.k dk lcls egRoiw.kZ ?kVd gSa % 

 fgr/kkjd % ;s]va'k /kkjd]xzkgd]vkiwfrZdrkZ]ljdkjsa vkSj laxBu esa fufgr LokFkZ okys vU; lewg gSaA

fgr/kkjd QeZ dh vnk ¼buiqV½ rd igq¡p vkSj çnk ¼vkmViqV½ nsus dh {kerk dks çHkkfor djrs

gSaAmnkgj.k ds fy,]QeZ ekunaMksa dk fdruh vPNh çdkj ls ikyu djrh gS vkSj lekt dh

vko';drkvksa dks iwjk djrh gS] mls ,d fHkUu çfrLi/khZ ykHk nsrh gS vkSj ml okrkoj.k esa dk;Z

djus ds mlds vf/kdkj dks çHkkfor djrh gSA cká okrkoj.k ds dqN egRoiw.kZ ?kVd tks

laxBukRed O;Okgkj dks çHkkfor djrs gSa]mu ij ;gk¡ foLrkj ls ppkZ dh xbZ gSA

 xzkgd%laxBu xzkgdksa dh dqN vko';drkvksa dks iwjk djus ds fy, ekStwn gSaA xzkgdksa dh ilan

laxBuksa }kjk mRikfnr oLrqvksa ;k lsokvksa dh xq.koÙkk vkSj ek=k esa fu.kkZ;d dkjd gksrh gSA ;g

cnys esa]dk;Z 'ksMîwy]rduhd]deZpkfj;ksa dh la[;k dh vko';drk vkSj muds dkS'ky vkSj ;ksX;rk

ds Lrj vkfn dk çeq[k fu/kkZjd gSA mnkgj.k ds fy,];fn cktkj esa fdlh fo'ks"k mRikn dh ekax

c<+ tkrh gS]rks QeZ dks LokHkkfod :i ls mRiknu Lrj c<+kuk gksxk]uohu Lo;a jk vkmVysV] uohu

lsok dsaæ 'kq: djus dh vko';drk gks ldrh gSA deZpkfj;ksa dks xzkgdksa ds lkFk ckrphr djus vkSj

mudh vko';drkvksa dks iwjk djus ds fy, dkS'ky lh[kus ds fy, çf'k{k.k dk;ZØeksa dh vko';drk

gks ldrh gSA

 çfrLi/khZ% çfrLi/khZ] eqä cktkj dk egRoiw.kZ ?kVd gSa flLVeA çfrLi/khZ QeksaZ ds fy, xq.koÙkk vkSj

ewY; psruk dks çksRlkfgr djrs gSa ¼dHkh&dHkh foo'k djrs gSa½A ,d QeZ vius çfrLif/kZ;ksa ds

eqdkcys vkxs c<+us vkSj vkxs c<+us ds fy, j.kuhfr;ksa esa la'kks/ku]çfØ;kvksa esa lq/kkj ¼tSls lapkj]

HkrhZ]çn'kZu ewY;kadu]fu.kZ; ysuk vkfn½ ;k lajpuk esa ifjorZu ¼tSls ,d u;k foHkkx cukuk ;k

uohu in cukuk½ tSls dbZ ifjorZu 'kq: dj ldrh gSA mnkgj.k ds fy,]dbZ ikfjokfjd O;olk;ksa

us [kqyh vFkZO;oLFkk esa çfrLi/kkZ dk lkeuk djus ds fy, Hkkjr esa viuh ç.kkfy;ksa vkSj çfØ;kvksa

dks is'ksoj cuk fn;k gSAlaxBu mRiknlsok dh xq.koÙkk ds ckjs esa xzkgdksa dks vk'oLr djus ds fy,

vkbZ,lvks vkSj chvkbZ,l çek.ku tSls xq.koÙkk çek.ku çkIr djus dk ç;kl djrs gSaA

 fofu;ked fudk;% ljdkjh fofu;ked fudk; O;olk; pykus ds fy, ekunaM fu/kkZfjr djrs gSa

vkSj fu;e cukrs gSaA ;s ,tsafl;k¡ ik¡p eq[; {ks=ksa esa laxBuksa dh xfrfof/k;ksa dks fofu;fer djrh gSa%

miHkksäk laj{k.k]fuos'kd laj{k.k]i;kZoj.k dkuwu] eqä cktkj çfrLi/kkZ dk laj{k.k vkSj Je

ifjfLFkfr;k¡A bu ekunaMksa dks iwjk djus ds fy, laxBuksa dks viuh uhfr;ksa]çfØ;kvksa vkSj ç.kkfy;ksa

esa]dHkh&dHkh cM+s iSekus ij] vko';d ifjorZu djus iM+rs gSaAmnkgj.k ds fy,]i;kZoj.k

laj{k.k]mRltZu ekunaM ds fy, ekunaM gSaA bu ekunaMksa dks iwjk djus ds fy, laxBuksa dks viuh

rduhd cnyus dh vko';drk gks ldrh gS ;k vif'k"V mipkj la;a= LFkkfir djus iM+ ldrs gSaA

 rduhdh uokpkj% vkt] oSf'od Lrj ij rsth ls rduhdh ifjorZu vkSj uokpkj gks jgs gSaA buds

ifj.kkeLo:i] ukSdfj;ksa dh ç—fr cny jgh gS vkSj rduhdh dfeZ;ksa dh vko';drk c<+ jgh gSA

blfy,] cnyrh dk;Z dh vko';drkvksa ls esy [kkus ds fy, rduhdh :i ls dq'ky deZpkfj;ksa dh 

[kjhn vko';d gSA

 vkiwfrZdrkZ % çR;sd laxBu dks lkexzh ;k ?kVdksa ds :i esa dqN vnk ¼buiqV½ dh vko';drk

gksrh gSA vnk ¼buiqV½ çkIr djus ds fy, mUgsa vkiwfrZdrkZvksa ds usVdk;Z ds lkFk ckrphr djuh

gksrh gSA ekbdy iksVZj ds vuqlkj]tSlk fd muds ^Qkbo QkslZ e‚My^ esa çLrkfor gS] vkiwfrZdrkZ
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rc dkQh lkSnsckth dh 'kfä dk ç;ksx dj ldrs gSa tc% 

1. vkiwfrZdrkZ ladsfUær ,oa lqlaxfBr gSaA

2. vkiwfrZ ds fy, dqN fodYi miyC/k gSaA

3. mudk mRikn lcls çHkkoh ;k vf}rh; gSA

4. ,d vkiwfrZdrkZ ls nwljs vkiwfrZdrkZ ds ikl tkus dh ykxr vf/kd gSA

5. QeZ vkiwfrZdrkZ ds fy, ,d egRoiw.kZ xzkgd ugha gSA

 lkekftd dkjd % lkekftd dkjdksa esa laxBuksa dks çHkkfor djus okys çpfyr –f"Vdks.k]ewY;

vkSj uSfrdrk lEefyr gSaA thou 'kSyh rsth ls cny jgh gSA dk;Zcy esa efgykvksa dh la[;k esa

o`f) gqbZ gS]blfy, daifu;ksa dks mudh vko';drkvksa dk /;ku j[kuk pkfg,]tSls fd f'k'kq lnu

lqfo/kk] ifjogu lqfo/kkA dbZ daifu;ka yphys dk;Z le; çnku dj jgh gSa] [kkldj vkbZVh {ks= esaA

vkt] is'ksoj çca/ku dh fujadq'k 'kSyh dks Lohdkj djus esa foQy gSaA lglzkCnh ih<+h ds Jfedksa ds

ckjs esa dgk tkrk gS fd os fuEufyf[kr fo'ks"krkvksa dks lk>k djrs gSa ¼xsMsZl] 2006½]daI;wVj çokg

çfrfØ;k ds fy, mRlqdrk]Vhe ¼lewg½ dk;Z vfHkfoU;kl]nkf;Ro dh bPNk] nh?kZ dky rd dk;Z

djus dh ukilanxhA O;olk; Jfedksa dks vf/kd Lok;Ùkrk ds lkFk lgHkkxh çca/ku 'kSyh dh vksj

c<+ jgs gSaA laxBu deZpkfj;ksa dks igpkuus vkSj iqjL—r djus ds vfHkuo fof/k;ksa dks viuk jgs gSaA

vc dk;Z&thou dh xq.koÙkk esa lq/kkj djus ij /;ku dsafær fd;k tk jgk gSA blus çn'kZu dks

csgrj cukus ds fy, Vhe odZ ¼lewg dk;Z½]dk;Z dks fQj ls vfHkdfYir djus vkSj vU; çsjd

çFkkvksa dks c<+kok fn;k gS A

 vkfFkZd dkjd% vkfFkZd dkjd ldy ?kjsyw mRikn ¼thMhih½] eqækLQhfr dh nj] csjkstxkjh nj]

vkfFkZd pØ bR;kfn tSls ladsrdksa dk fuekZ.k djrs gSaA vkfFkZd dkjdksa dk laxBuksa ij vçR;{k

çHkko iM+rk gSA mnkgj.k ds fy, eanh ds nkSj esa] laxBuksa dks NaVuh] mRiknu nj esa deh] foLrkj

;kstukvksa dks jksduk vkSj la;a=ksa dks vLFkk;h :i ls can djuk iM+ ldrk gSA bu dkjZokb;ksa dk

laxBukRed O;Okgkj ij nwjxkeh çHkko iM+rk gSA

vkarfjd okrkoj.k esa dkjd&fdlh laxBu ds vkarfjd okrkoj.k esa dbZ dkjd gksrs gSa tks O;Okgkj

ij egRoiw.kZ çHkko Mkyrs gSaA os bl çdkj gSa%

 laxBu esa laca/k%laxBu ds vanj dbZ mi&ç.kkfy;k¡ gksrh gSa]tSls çfØ;k,¡ ¼HkrhZ vkSj iqjLdkj

ç.kkyh½]dk;Z xfrfof/k;k¡ ¼mRiknu]foi.ku½]vkSj lkekftd xfr'khyrk ¼vukSipkfjd lewg½A O;fä]

;qXe vkSj lewg çR;sd çfØ;k esa vkSj laxBu esa fofHkUu dk;ksaZ ds fy, ,d&nwljs ds lkFk ckrphr

djrs gSaA ,d çca/kd laxBu esa viuh fofHkUu Hkwfedkvksa dks iwjk djrs gq, vius ofj"B] v/khuLFk

vkSj lkfFk;ksa ds lkFk yxkrkj ckrphr djrk jgrk gSA

 'kh"kZ çca/ku n'kZu%dbZ laxBukRed dkjd gSa] ftuesa laL—fr]'kh"kZ çca/ku ewY; vkSj çfØ;k,a

lEefyr gSa]ftudk laxBu esa fj'rksa vkSj dk;Z ij xgjk çHkko iM+rk gSA laxBukRed çfØ;kvksa dk

,d mnkgj.k vkarfjd lapkj gSA fdlh laxBu dh laL—fr vkarfjd lapkj ij vk/kkfjr gksrh gS

blesa ikjLifjd laca/k]lekpkj i=]y{; vkSj nwjnf'kZrk dFku,oa uhfr;ka vkfn lEefyr gSaA ftl

çdkj ls laxBu xzkgdksa vkSj vius O;fä;ksa ds lkFk ckrphr djrk gS]og mldh Nfo dks çHkkfor

djrk gSA ;s lHkh]cnys esa 'kh"kZ çca/ku n'kZu }kjk fu/kkZfjr gksrs gSaA

 lajpuk% lajpuk ,d vkarfjd dkjd gS tks fdlh laxBu ds fnu&çfrfnu ds lapkyu dks çHkkfor

djrk gSA ,d QeZ dks foHkkxksa vkSj Vheksa ¼lewgksa ½ }kjk Øec) fd;k tk ldrk gS];k bls bl

çdkj ls lajfpr fd;k tk ldrk gS fd deZpkjh cká Bsdsnkjksa ds lkFk dk;Z djrs gSaA lajpuk dk;Z

ij j[ks x, deZpkfj;ksa dh la[;k] inkuqØe ds Lrj] laca/kksa vkSj fofHkUu Vheksa vkSj foHkkxksa ds chp

leUo; dh lhek dks çHkkfor djrh gSA ;fn fdlh QeZ dh xfrfof/k;ksa dks vkmVlkslZ fd;k tkrk
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gS] mnkgj.k ds fy,] vko';d deZpkfj;ksa dh la[;k de gksxh ysfdu blls vafre mRikn ij de 

fu;a=.k gksxkA 

xfrfof/k 4 

¼a½ vius laxBu ds lanHkZ esa mu rhu cká 'kfä;ksa dk ijh{k.k djsa ftUgksaus deZpkfj;ksa ds O;ogkfjd

igyqvksa dks çHkkfor fd;k gSA
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¼b½  vius laxBu esa fdlh ofj"B çca/kd ds lkFk cSBd dh O;oLFkk djsa tks de ls de 15 o"kksaZ ls

laxBu esa dk;Zjr gksA mlds lkFk vkarfjd okrkoj.k esa mu dkjdksa ij ppkZ djsa ftUgksaus vkids 

laxBu esa O;Okgkj dks çHkkfor fd;k gSA ppkZ ds nkSjku mHkjus okys eq[; fcanqvksa dks uksV djsaA 
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1-6 laxBukRed O;Okgkj dk egRo 

laxBukRed O;Okgkj dk {ks= ijh{k.k fd, x, fl)kar çnku djrk gS ftuds laxBukRed thou esa 

çca/kd ds fy, mi;ksxh gksus dh mPp laHkkouk gSA ekuo O;Okgkj ,d tfVy ?kVuk gS vkSj O;Okgkj dks 

çHkkfor djus okys dkjd cgqr ckj cnyrs gSa] fdlh laxBu esa fj'rksa dh ç—fr dk vuqeku yxkuk cgqr 

eqf'dy gks tkrk gSA laxBukRed O;Okgkj dk Kku laxBukRed leL;kvksa dk funku vkSj lek/kku djus ds 

fy, fofHkUu –f"Vdks.k çnku djrk gSA 

rst xfr okyh varjkZ"Vªh; çfrLi/kkZ ls fuiVus ds fy,]daifu;k¡ uokpkj vkSj mPp xq.koÙkk okys fu.kZ; ysus 

dks c<+kok nsus ds fy, çR;sd laHko ç;kl dj jgh gSaA bls çkIr djus ds fy,]Vhe¼ lewg ½dk;Z yksdfç; gks 

x;k gSA dbZ laxBu loZJs"B çfrHkkvksa dks vkdf"kZr djus vkSj cuk, j[kus ds fy, viuh ekuo lalk/ku 

çca/ku uhfr;ksa dks cny jgs gSaA mRikndrk c<+kus vkSj n{krk çkIr djus ds fy, daifu;k¡ viuh lajpuk esa 

ifjorZu dj jgh gSaA 

tSlk fd igys crk;k x;k gS] laxBukRed O;Okgkj esa fo'ys"k.k rhu Lrjksa ij fd;k tkrk gS% 

O;fäxr] lewg vkSj laxBukRed LrjA laxBukRed O;Okgkj dks le>us ls çca/kdksa dks lHkh laxBukRed 

Lrjksa ij leL;kvksa dks gy djus esa enn feyrh gS D;ksafd lHkh Lrj vkil esa tqM+s gq, gSa vkSj ,d nwljs 

dks lfØ; :i ls çHkkfor djrs gSaA mnkgj.k ds fy,] Vheksa dh çHkko'khyrk Vhe¼lewg½ds lnL;ksa] usr`Ro 

vkSj laxBu dh laL—fr ij fuHkZj djsxhA 

xfrfof/k 5 

vius laxBu ds 4&5 ofj"B çca/kdksa dk lk{kkRdkj ysa vkSj fuEufyf[kr ij muds fopkj tkusa rFkk 

çR;sd leL;k,a ij mHkjus okys eq[; fcanqvksa dh igpku djsa% 

a¼a½ laxBukRed mRikndrk ij O;Okgkj dh le> ij çHkko A
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¼b½ deZpkjh VuZvksoj dks de djus ij O;Okgkj dh le> dk çHkko A
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1-7 lkjka'k 

 lkfgR; esa bl ckr ds çek.k gSa fd laxBukRed O;Okgkj dk {ks= çkphu dky esa Hkh ekStwn Fkk] tks

/khjs&/khjs vius orZeku Lo:i esa fodflr gqvkA

 laxBu lkekftd bdkb;k¡ gSa ftUgsa lpsr :i ls cuk;k x;k gS] ftlesa nks ;k nks ls vf/kd yksx ;k

yksxksa ds lewg ,d lkFk lefUor rjhds ls dke djrs gSa] tks dqN lkekU; y{;ksa dks çkIr djus ds

fy, vis{kk—r fujarj vk/kkj ij dk;Z djrs gSaA

 laxBuksa esa çca/kd dbZ çdkj ds dk;Z djrs gSaA bUgsa vDlj fu;kstu] vk;kstu] LVkfQax] funsZ'ku]

leUo; vkSj fu;a=.k ds :i esa oxhZ—r fd;k tkrk gSA

 çca/kd dbZ çdkj ds dk;Z djrs gSa ftuesa Hkwfedk,¡ 'kkfey gSa& eqf[k;k] laidZ] usrk] e‚fuVj]

çlkjd] çoäk] m|eh] xM+cM+h ls fuiVus okyk] lalk/ku vkoaVudrkZ vkSj okrkZdkjA

 çca/kdksa ds ikl rhu çdkj ds dkS'ky gksus pkfg,& ekuoh; dkS'ky] rduhdh dkS'ky vkSj oSpkfjd

dkS'kyA

 laxBukRed O;Okgkj fdlh laxBu esa O;Okgkj ds v/;;u dks lanfHkZr djrk gS tks O;fä;ksa] laxBu

ds Hkhrj lewgksa vkSj vkarfjd vkSj ckgjh okrkoj.k ds chp ckrphr ls mRiUu gksrk gSA

 laxBukRed O;Okgkj ds {ks= dh dqN fo'ks"krk,a gSa% ;g v/;;u dk ,d fHkUu {ks= gS] çca/ku ds fy,

O;ogkfjd –f"Vdks.k viukrk gS] oSKkfud rjhdksa dk mi;ksx djrk gS] var%fo"k; gS] [kqyh ç.kkyh –

f"Vdks.k viukrk gS] fo'ys"k.k ds rhu Lrj gSa] vkSj çHkko'khyrk ds fy, fpark dk fo"k; gSA

 laxBu ds ckgjh vkSj vkarfjd okrkoj.k esa ,sls dkjd gSa tks laxBukRed O;Okgkj dks çHkkfor djrs

gSaA

 laxBukRed O;Okgkj dk Kku laxBukRed leL;kvksa dk funku vkSj lek/kku djus ds fy, fofHkUu

–f"Vdks.k çnku djrk gSA

1-8 eq[; 'kCn 

çHkko'khyrk% fn, x, lalk/kuksa ds lkFk le; ij ifj.kke çkIr djus dh {kerkA

n{krk% fdlh fuf'pr ek=k esa vnk¼buiqV½ dk mi;ksx djds mRikfnr çnk¼vkmViqV½ dh ek=k; fdlh

fuf'pr vnk¼buiqV½ ds lkFk çnk¼vkmViqV½ ftruk vf/kd gksxk] ç.kkyh mruh gh vf/kd dq'ky 

gksxhA 

oS'ohdj.k% vkfFkZd] jktuhfrd] rduhdh vkSj lkekftd okrkoj.k ds lanHkZ esa nqfu;k ds fofHkUu ns'kksa ds

chp varlaZca/k dh çfØ;kA 

çca/kd% fdlh laxBu esa dk;Zjr og O;fä tks fu;kstu] laxBu]funsZ'ku vkSj fu;a=.k dk dk;Z djrk gSA

[kqyh ç.kkfy;k¡% ,d ç.kkyh tks cká okrkoj.k ls vnk¼buiqV½ ysrh gS vkSj çnk¼vkmViqV½ mRiUu djrh

gSA 

laxBu % leku y{; dh fn'kk esa vis{kk—r fujarj vk/kkj ij ,d lkFk dk;Z djus okys O;fä;ksa dk

lefUor lewgA 

laxBukRed O;Okgkj % fdlh laxBu esa O;Okgkj dk v/;;u tks O;fä;ksa] laxBu ds vanj lewgksa rFkk

vkarfjd vkSj cká okrkoj.k ds chp var%fØ;kvksa ds ifj.kkeLo:i mRiUu gksrk gSA

dk;Zcy fofo/krk% tulkaf[;dh; fo'ks"krkvksa] ftuesa laL—fr] vk;q] fyax] dkS'ky vkSj ;ksX;rk] /keZ vkfn

lEefyr gSa] ds lanHkZ esa dk;Zcy dh lajpuk esa varjA 
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1-9 Lo&ewY;kadu ç'u 

1- laxBukRed O;Okgkj dks ifjHkkf"kr djsa - 

2- fdlh laxBu esa çca/kd }kjk fuHkkbZ tkus okyh fofHkUu Hkwfedkvksa dh O;k[;k djsa vkSj ppkZ djsaA

3- laxBukRed fo'ks"krkvksa ij ppkZ djsa O;Okgkj A 

4- laxBukRed Kku çHkkoh çca/ku ds fy, O;Okgkj vko';d gS\ mi;qä mnkçR;sd.kksa ds lkFk vius 

mÙkj dh iqf"V dhft,A 

5- cká okrkoj.k esa dkSu ls dkjd laxBukRed O;Okgkj dks çHkkfor djrs gSa\ mu rhu dkjdksa ij 

ppkZ djsa tks vkidks yxrk gS fd laxBu ij muds çHkko ds lanHkZ esa lcls egRoiw.kZ gSaA 

6- laxBukRed O;Okgkj dks dkSu ls laxBukRed dkjd çHkkfor djrs gSa\ fdUgha rhu ij foLrkj ls 

ppkZ djsaA 

7- laxBukRed O;Okgkj dk {ks= laxBuksa dks [kqyh ç.kkyh ekurk gS] tks rhu Lrjh; fo'ys"k.k çnku 

djrk gS A dFku ij fVIi.kh djsaA 
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bdkbZ&2 % laxBukRed O;Okgkj dh vo/kkj.kk dk fodkl 
bdkbZ lajpuk 

2.1 ifjp; 

2.2 laxBukRed O;Okgkj esa ;ksxnku nsus okys vuq'kklu 

2.3 ekuo O;Okgkj dk 'kkL=h; –f"Vdks.k 

2.4 ekuoh; laca/k –f"Vdks.k 

2.5 O;Okgkj foKku –f"Vdks.k 

2.6 lkjka'k 

2.7 eq[; 'kCn 

2.8 Lo ewY;kadu ç'u 

2.9 lUnHkZ vkSj vU; iqLrdsa 

mís'; 

bl v/;k; dks i<+us ds ckn vki ;g dj ldsaxs% 

 laxBukRed O;Okgkj esa ;ksxnku nsus okys fo"k;ksa ls ifjfpr gks ldsaxsA

 ekuo O;Okgkj ds 'kkL=h; –f"Vdks.k dks le> ldsaxsA 

 ekuoh; laca/k –f"Vdks.k dk Kku çkIr dj ldsaxsA 

 laxBukRed O;Okgkj ds O;Okgkj foKku –f"Vdks.k dks le> ldsaxsA

2-1  ifjp; 

laxBukRed O;Okgkj v/;;u dk og {ks= gS tks laxBuksa ds vanj O;Okgkj ij laxBukRed lajpukvksa 

ds çHkko dh tkap djrk gSA laxBukRed O;Okgkj dk {ks= fofHkUu Lrjksa ij dbZ vk;keksa dks lEefyr djrk 

gS ftlesa laxBu ds vkarfjd vkSj cká okrkoj.k ds laca/k esa deZpkjh O;Okgkj dk v/;;u djuk lEefyr 

gSA geus bdkbZ 1 esa laxBukRed O;Okgkj dks ifjHkkf"kr ,oa O;k[;k fd;k gS fd laxBukRed O;Okgkj ls 

rkRi;Z laxBuksa ds vanj O;fä;ksa vkSj lewgksa ds O;Okgkj vkSj laxBukRed lnL;ksa vkSj muds cká okrkoj.k 

ds chp dh ckrphr ls gSA laxBukRed O;Okgkj esa v/;;u laxBukRed n{krk çkIr djus ds mís'; ls 

laxBuksa esa ekuo O;Okgkj dks le>us vkSj Hkfo";ok.kh djus esa enn djrs gSaA 

laxBukRed O;Okgkj dk {ks= v/;;u dk ,d fHkUu {ks= cukus ds fy, fofHkUu {ks=ksa ls vo/kkj.kk,¡ m/kkj 

ysrk gSA bl çdkj] ;g ,d var%fo"k; {ks= gS ftldh tM+sa O;kid :i ls lekt'kkL=] euksfoKku] u`foKku 

¼ekuofoKku½ vkSj lapkj esa gSaA laxBukRed O;Okgkj laxBukRed fl)kar dk iwjd gS] tks laxBukRed vkSj 

varj&laxBukRed fo"k;ksa ij dsafær gSA ;g ekuo lalk/ku çca/ku dh vo/kkj.kkvksa ds dk;kZUo;u dks csgrj 

cukus esa Hkh enn djrk gS ftldk mís'; deZpkjh ls lacaf/kr leL;k;ksa dk çca/ku djuk gSA ekuo lalk/ku 

uhfr;ksa ds lkFk O;Okgkj dks tksM+us ls deZpkfj;ksa ds çca/ku esa n{krk ykus esa enn feyrh gSA 

fo'ys"k.k ds Lrj 

fo'ys"k.k ds {ks= ds vk/kkj ij laxBukRed v/;;u fofHkUu Lrjksa ij fd, tk ldrs gSaA ;s Lrj gSa% 

lw{e] LFkwy vkSj e/;e LrjA bUgsa fuEu çdkj ls le>k tk ldrk gS% 

¼i½ lw{e laxBukRed O;Okgkj % tc fo'ys"k.k ds {ks= esa laxBu esa O;fä vkSj lewg lEefyr gksrs gSaA
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¼ii½ O;kid laxBukRed O;Okgkj % ml Lrj dks o`lhek Lrj dgk tkrk gS tc v/;;u esa laiw.kZ

laxBu] mudh j.kuhfr;ka] vU; laxBuksa ij mudk çHkko rFkk vU; laxBuksa dk mu ij çHkko 

lEefyr gksrk gSA 

¼iii½ e/;e laxBukRed O;Okgkj% e/;e Lrj fo'ys"k.k esa pj lEefyr gSa tSls lÙkk vkSj jktuhfr]

laxBukRed laL—fr] ikj&lkaL—frd igyw] laxBukRed lajpuk vkSj vU; laxBukRed pjA 

2-2 laxBukRed O;Okgkj esa ;ksxnku nsus okys vuq'kklu 

laxBukRed O;Okgkj dk {ks= v/;;u dk ,d ,slk {ks= gS tks fofHkUu vU; {ks=ksa ds fl)karksa vkSj 

vo/kkj.kkvksa ij vk/kkfjr gSA O;Okgkj foKku rhu fo"k;ksa&euksfoKku] lekt'kkL= vkSj u`foKku ij vk/kkfjr 

gSA csjsylu vkSj LVhuj ¼1964½ us crk;k gS fd]^^O;Okgkj foKku ls gekjk rkRi;Z ùfoKku] euksfoKku

vkSj lekt'kkL= ds fo"k;ksa ls gS&ekbul vkSj Iyl ekbul ds :i esa  ,sls fo'ks"k {ks= tSls fd 'kkjhfjd 

euksfoKku] iqjkrRo] rduhdh Hkk"kk foKku vkSj vf/kdka'k HkkSfrd u`foKku ,oa Iyl ds :i esa lkekftd 

Hkwxksy]dqN euksjksx foKku]vkSj vFkZ'kkL=]jktuhfr foKku ,oa dkuwu ds O;ogkfjd Hkkx gSA^^ 

ckn esa dbZ vU; fo"k;ksa us Hkh O;Okgkj foKku esa ;ksxnku fn;k tks oSKkfud lR;kiu }kjk ekuo O;Okgkj dks 

le>kus ls lacaf/kr gSaA O;Okgkj foKku dk ewy –f"Vdks.k oSKkfud tkap ds ek/;e ls ekuo O;Okgkj dks 

le>uk vkSj Hkfo";ok.kh djuk gS ftldk vFkZ gS fl)kar LFkkfir djuk] vuqla/kku dh vksj ys tkuk] tks 

vkxs pydj vuqç;ksx dh vksj ys tkrk gSA vc ge mu fo"k;ksa ij ppkZ djsaxs tks O;Okgkj foKku esa 

fuEufyf[kr :i ls ;ksxnku djrs gSa% 

euksfoKku % 

euksfoKku dks lkekU; rkSj ij ^eu dk v/;;u^ dgk tkrk gSA ;g og foKku gS tks euq";ksa vkSj 

vU; tkuojksa ds O;Okgkj dks ekius] le>kus vkSj dHkh&dHkh cnyus dk ç;kl djrk gSA euksoSKkfud 

v/;;uksa ds ek/;e ls ekuo O;Okgkj dks le>us dk ç;kl djrs gSaA euksfoKku ds vuq'kklu ds dqN 

vuqç;qä {ks= tks laxBukRed O;Okgkj ds 'kks/kdrkZ ds fy, #fpdj gks ldrs gSa % 

 miHkksäk euksfoKku

 çk;ksfxd euksfoKku

 uSnkfud euksfoKku

 O;fäRo euksfoKku

 lkekftd euksfoKku

 vkS|ksfxd euksfoKku

 ijke'kZ euksfoKku

 ijke'kZnkrk  euksfoKku

laxBukRed O;Okgkj ds fodkl esa lfØ; ;ksxnku nsus okys O;fä vkS|ksfxd euksoSKkfud] O;fäRo]

lh[kus ds fl)kardkj vkSj euksoSKkfud ijke'kZnkrk gSaA euksoSKkfudksa }kjk O;kid :i ls 'kks/k fd, x, 

fo"k;  vfHkçsj.kk] /kkj.kk] dk;ZLFky ruko] Fkdku] O;fäRo] –f"Vdks.k] dk;Z vfHkdYi] p;u fof/k;ka] çf'k{k.k 

çHkko'khyrk vkfn gSaA mís'; nksuksa ds ykHk ds fy, O;fä vkSj laxBu ds chp ,d leUo;  cukuk gSA 

euksoSKkfud O;fäxr dkjdksa ] i;kZoj.kh; dkjdksa vkSj ifjfLFkfrtU; dkjdksa dh ijLij fØ;k dks /;ku esa 

j[krs gq, vkSj ekuo O;Okgkj ij bu dkjdksa ds çHkko dk v/;;u djds ekuo O;Okgkj dh Hkfo";ok.kh djus 

dk ç;kl djrs gSaAlkekU;r% çca/kdksa dks fuEufyf[kr ç'u cM+h pqukSrh yxrs gSa% 

 v/khuLFkksa dh vfHkçsj.kk dSls lq/kkjsa\
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 usr`Ro dh loksZÙke 'kSyh D;k gS\

 /kkj.kk dh =qfV;ksa dks dSls nwj djsa\

 çf'k{k.k dk;ZØeksa dks çHkkoh dSls cuk;k tk,\

 dkSu ls iqjLdkj deZpkfj;ksa dks vfHkçsfjr dj ldrs gSa\

euksfoKku dh fofHkUu vo/kkj.kk,¡ bu ç'uks ds mÙkj ikus esa enn djrh gSaA euksoSKkfud

dkj.k&çHkko laca/kksa dk Hkh v/;;u djrs gSa] mnkgj.k ds fy,] usr`Ro 'kSyh vkSj deZpkjh çn'kZu ds chp 

laca/kA 

lekt 'kkL= 

euksoSKkfud O;fä;ksa ds O;Okgkj ls lacaf/kr gksrs gSa] ysfdu lekt'kkL=h lkekftd O;oLFkk esa 

O;fäxr O;Okgkj dk v/;;u djrs gSaA bl çdkj] lekt'kkL= O;fä;ksa dk v/;;u muds vU; euq";ks a ds 

laca/k esa djrk gSA ,d lkekftd O;oLFkk ,d lajfpr lkekftd bdkbZ gS tks dk;kZRed gksrh gS vkSj ,d 

mís'; dh iwfrZ djrh gSA ;g lkekftd bdkbZ nks ;k nks ls vf/kd O;fä;ksa ls cuh gksrh gS] ftudh viuh 

Hkwfedk,¡ gksrh gSa vkSj laL—fr }kjk ifjHkkf"kr O;oLFkk esa mudh fHkUu&fHkUu fLFkfr gksrh gSA lkekU; rkSj ij 

lekt'kkL= lewgksa] laxBuksa] lkekftd Jsf.k;ksa vkSj lektksa ds laxBu 'kSyh ¼iSVuZ½ vkSj dk;ksaZ  ij /;ku 

dsafær djrk gSA laxBuksa esa fHkUu&fHkUu fo'ks"krkvksa vkSj O;fäRo okys O;fä gksrs gSa] tks ,d&nwljs ds lkFk 

ckrphr djrs gSaA lekt'kkL= O;fä;ksa vkSj O;Okgkj dk fo'ys"k.k vf/kdkj vkSj 'kfä] lewg esa fLFkfr] y{; 

vkSj mís';] fu;e vkSj ekunaM] Hkwfedk vis{kk] lewg esa O;fä;ksa dh Hkwfedk /kkj.kk ds lanHkZ esa djrk gSA 

laxBu dqN lkekU;h—r vkSj fof'k"V mís';ksa dks çkIr djus dk ç;kl djrk gSA lekt'kkL=h ljy vkSj 

tfVy laxBukRed O;oLFkk lewgksa esa O;fä;ksa ds fofHkUu igyqvksa dk v/;;u djrs gSa vkSj bl çdkj 

laxBukRed O;Okgkj esa ;ksxnku djrs gSaA bl çdkj ds v/;;uksa us lewg dh xfr'khyrk] dk;Z ny] 

laxBukRed laL—fr] laxBu lajpuk] Hkwfedk lajpuk] lapkj 'kSyh ¼iSVuZ½] 'kfä vkSj jktuhfr] la?k"kZ vkSj 

varj lewg O;Okgkj tSls {ks=ksa ij /;ku dsafær fd;k gSA bl çdkj] lekt'kkfL=;ksa us oSKkfud tkap ds 

ek/;e ls mi;qZä leL;k;ksa dh tkap djds laxBukRed O;Okgkj ds {ks= esa ;ksxnku fn;k gSA blds fy, 

voyksduksa ds ek/;e ls ,d lS)kafrd vk/kkj fufeZr fd;k tkrk gS ftlds ifj.kkeLo:i ,sls çLrko lkeus 

vkrs gSa tks dk;Z&dkj.k laca/kksa dks le>kus dk bjknk j[krs gSaA tSls&tSls le; chrrk gS] uohu fl)karksa dks 

çkIr djus ds fy, iqjkus fl)karksa dks ifj"—r ;k lgh fd;k tkrk gSA 

lkekftd euksfoKku 

lkekftd euksfoKku euksfoKku dk ,d mi&{ks= gSA tSlk fd 'kCn ls irk pyrk gS] ;g 

euksfoKku vkSj lekt'kkL= dh vo/kkj.kkvksa dks feykrk gSA ;g O;fä;ksa ds ,d&nwljs ij iM+us okys çHkko 

ij /;ku dsafær djrk gSA bls nwljksa dh mifLFkfr ls çHkkfor O;fä;ksa ds fopkjksa] –f"Vdks.kksa vkSj O;Okgkj 

ds 'kSyh ¼iSVuZ½ ds oSKkfud v/;;u ds :i esa ifjHkkf"kr fd;k tk ldrk gSA ;g {ks= vU; O;fä;ksa dh 

mifLFkfr ds çHkko dk v/;;u djrk gS] pkgs og okLrfod gks ;k dkYifudA 

lekt'kkL= esa fo'ys"k.k dh bdkbZ lewg dks cukus okys O;fä;ksa ds ctk; laiw.kZ lewg gSA lkekftd 

euksfoKku yxHkx leku {ks= gS] ysfdu bldk /;ku ;g le>kus ij gS fd O;fäxr vuqHkwfr vkSj lksp 

laL—fr ls dSls çHkkfor gksrh gS vkSj ;g bls dSls çHkkfor djrh gSA fo'ys"k.k dh bdkbZ lewg ds vanj 

O;fä gSA okLro esa] lekt'kkL= ds dqN :i lkekftd euksfoKku ls fudVrk ls lacaf/kr gSaA 

ifjorZu çca/ku] lapkj] fu.kZ; ysuk] ikj lkaL—frd leL;k,a ,sls egRoiw.kZ {ks= gSa ftudk lkekftd 

euksfoKku ds varxZr v/;;u fd;k tkrk gSA ifjorZu çca/ku ,d O;kid :i ls 'kksf/kr {ks= gSA rsth ls 

cnyrs dkjksckjh okrkoj.k esa thfor jgus ds fy, fdlh Hkh laxBu ds fy, ifjorZu vko';d gS vkSj 

çca/kdksa ds fy, ifjorZu dk;kZUo;u ,d cM+h pqukSrh gSA bl {ks= esa 'kks/k çca/kdksa dks ifjorZu ds çfrjks/k] 

vuqu;] HksnHkko] ifjorZu çca/ku ds fy, usr`Ro vkfn ds dkj.kksa dks le>us esa enn djrs gSaA ;s fo"k; 

laxBukRed O;Okgkj ds fy, leku :i ls çklafxd gSa vkSj bu çfØ;kvksa dh le> çca/kdksa dks O;fäxr 
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vkSj lewg n{krk c<+kus esa enn djrh gSA 

ekuo foKku 

ekuo foKku lektksa ;k çtkfr;ksa dk v/;;u gS] rkfd mudh laL—fr] ijaijkvksa vkSj çFkkvksa dks 

le>k tk ldsA ekuo foKkfu;ksa dk dk;Z gesa fofHkUu ns'kksa esa ewY;ksa vkSj laL—fr;ksa ds chp varj dks 

le>us esa enn djrk gSA ekuo foKku ds {ks= esa fd, x, v/;;uksa dk eq[; mís'; ekuo vkSj i;kZoj.k ds 

chp laca/kksa dh csgrj le> çkIr djuk gSA ekuo dk v/;;u çk—frd vkokl esa fd;k tkrk gSA ,sls 

v/;;uksa dks djus ds fy, oSKkfud fof/k;ksa dk ç;ksx fd;k tkrk gS vkSj ,df=r Kku dk mi;ksx 

laxBukRed lq/kkj ds fy, bu varjksa dks le>us vkSj mudk mi;ksx djus ds fy, fd;k tkrk gSA 

laxBukRed laL—fr] laxBukRed okrkoj.k vkSj jk"Vªh; laL—fr;ksa ds chp varj ds ckjs esa gekjh orZeku 

le> dk vf/kdka'k fgLlk ekuofoKkuh ;k 'kks/kdrkZvksa }kjk mudh i)fr;ksa dk mi;ksx djus ds dk;Z dk 

ifj.kke gSA 

ekuo'kkL= laxBukRed O;oLFkk esa dbZ igyqvksa dks le>us esa ;ksxnku nsrk gS tSls & rqyukRed 

ewY; vkSj –f"Vdks.k] i;kZoj.k ds çfr cqfu;knh >qdko tSls fu;a=.k dk LFkku] inkuqØe dk egRo] 

vfHkçsj.kkvksa esa varj tSls varj&lkaL—frd leL;k,a] usr`Ro 'kSyh vkfnA 

jktuhfr foKku 

jktuhfr foKku laxBukRed O;Okgkj esa egRoiw.kZ ;ksxnku nsrk gSA jktuhfr foKku dk /;ku 

laxBukRed lsfVax esa O;fä;ksa ds jktuhfrd O;Okgkj dk v/;;u djuk gSA la?k"kZ çca/ku] lÙkk dh 

xfr'khyrk & lÙkk forj.k vkSj iqufoZrj.k] O;fäxr ykHk ds fy, O;fä;ksa }kjk fd, x, gsjQsj] jktuhfrd 

O;Okgkj esa fyIr gksuk vkSj vU; tSls leL;k;ksa ij v/;;u fd, tkrs gSaA 

vFkZ'kkL= 

fofHkUu laxBukRed çfØ;kvksa tSls mRiknu] ?kVdksa vkSj dPps eky dh vkiwfrZ] fofHkUu fuf'pr vkSj 

ifjorZuh; ykxr] deZpkfj;ksa dks cuk, j[kus esa gksus okyh ykxr vkSj vU; O;Okgkj ykxr&lHkh 

laxBukRed lajpuk dks çHkkfor djrs gSaA bl ykxr esa vkarfjd leUo; Hkh lEefyr gSA ;g O;Okgkj 

ykxr vFkZ'kkL= bl ckr dh tkap djrk gS fd laxBu dh lajpuk vkSj vkdkj ekuoh; vkSj i;kZoj.kh; 

dkjdksa dh ck/kkvksa ds vanj ykxr ds lanHkZ esa çfØ;kvksa dh lexz n{krk dks fdl lhek rd çHkkfor djrs 

gSaA varj&QeZ laca/k laxBu ds vFkZ'kkL= dks çHkkfor djrs gSaA 

çca/kdh; vFkZ'kkL=] vFkZ'kkL= ds varxZr ,d ,slk {ks= gS tks mu igyqvksa ij /;ku dsafær djrk gS 

tks laxBukRed vFkZ'kkL= dks çHkkfor djrs gSaA v/;;u ds {ks=ksa esa mRiknu dk;Z] fofHkUu çdkj dh ykxrsa] 

cktkj dk çdkj vkSj lajpuk lEefyr gSaA laxBukRed O;Okgkj esa vFkZ'kkL= dk ;ksxnku ;g gS fd v/;;u 

mi;qä laxBukRed lajpuk] mRiknu ds Lrj vkSj mRikn dh ilan vkSj cktkj dh ilan dks vfHkdYi 

djus esa enn djrs gSaA 

euksfoKku O;fäRo 

èkkj.kk O;fä 

–f"Vdks.k vkSj 

ewY; 

lh[kuk 

vfHkçsj.kk 
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fp= 1% laxBukRed O;Okgkj esa ;ksxnku nsus okys vuq'kklu 

Adapted from: Aswathappa, K. (2007). Organisational Behavior. New Delhi: Himalaya Publishing 

lewg dh 

xfr'khyrk 

usrR̀o 

lÙkk vkSj jktuhfr 

Vdjko 

lekteuksfoKku laxBukRed 

lajpuk 

lkaxBfud laL—fr lewg laxBukRed O;Okgkj dk 

{ks= 

laxBukRed 

ifjorZu vkSj 

fodkl 

O;Okgkj ifjorZu 

lkekftd euksfoKku –f"Vdks.k ifjorZu

lapkj 

lewg çfØ;k,¡ 

lewg fu.kZ; ysuk 

euq"; tkfr dk foKku ikj&lkaL—frd 

çHkko 

jktuhfr foKku lÙkk vkSj jktuhfr laxBu 

Vdjko 
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House. 

xfrfof/k&1 

fdlh ijke'kZnkrk ls ckr djsa vkSj iwNsa fd O;fä;ksa dh O;Okgkj laca/kh leL;kvksa dks lqy>kus esa og 

fdl v/;;u {ks= dk mi;ksx djrk gSA 
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…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

2-3 ekuo O;Okgkj dk 'kkL=h; f"Vdks.k 

'kkL=h; ;qx esa ,sls 'kks/k lEefyr gSa tks ekuoh; fopkjdks iwjh çdkj ls utjvankt djrs gSaA 

laxBu vkSj mRikndrk ij vf/kd /;ku fn;k x;kA bl pj.k ds nkSjku dbZ vU; 'kks/kdrkZ Hkh Fks ftUgksaus 

v/;;u fd;k vkSj çca/ku dh le> vkSj fodkl esa egRoiw.kZ ;ksxnku fn;kA buesa ÝsMfjd foalyks Vsyj] 

ÝSad vkSj fyfy;u fxyczsFk vkSj gsujh Qs;ksy mYys[kuh; gSaA 

ÝsMfjd foalyks Vsyj ¼1856&1915½ dks oSKkfud çca/ku ds tud ds :i esa tkuk tkrk gSA os ,d

vfHk;ark Fks vkSj feMosy LVhy] fleal jksfyax e'khu vkSj csFkysge LVhy esa dk;Z djrs FksA mUgksaus mRiknu 

esa n{krk ykus ds mís'; ls bu la;a=ksa esa dbZ ç;ksx fd,A mUgksaus le; vkSj xfr dk v/;;u fd;k vkSj 

oSKkfud çca/ku ds fuEufyf[kr fl)kar fn,% 

 le; vkSj xfr v/;;u % Vsyj us le; vkSj xfr v/;;u fd;k] ftlesa dk;Z esa lEefyr çR;sd

xfr dks LV‚io‚p dk mi;ksx djds le;c) fd;k x;k FkkA bl çdkj dk;Z djus esa yxus okys

okLrfod le; dks ekiuk vkSj ekud le; ds lkFk bldh rqyuk djds dk;Z dq'kyrk dk vuqeku

yxk;k tk ldrk gSA blus foKku ds lkFk vaxwBs ds fu;e dh LFkku ys yh FkhA

 foHksnd Hkqxrku % Vsyj dk ekuuk Fkk fd foÙkh; çksRlkgu ,d Jfed ds fy, egRoiw.kZ gSaA Vsyj

us foHksnd Hkqxrku nj ç.kkyh vkSj mRiknu ls lacaf/kr çksRlkgu dh odkyr dhA bl ç.kkyh ds

vuqlkj] ;fn dksbZ Jfed ekud la[;k esa VqdM+s mRikfnr djrk gS rks mls de VqdM+k nj feyrh gS

vkSj ;fn og fu/kkZfjr ekud ls vf/kd mRiknu djrk gS rks mls mPp nj feyrh gSA Vsyj dk
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ekuuk Fkk fd mPp VqdM+k nj dk vkd"kZ.k Jfedksa dks mRiknu c<+kus ds fy, vfHkçsfjr djsxkA 

 fu;kstu dks dk;Z ls fHkUu djuk % Vsyj us nks ubZ vo/kkj.kk,¡ fufeZr dha% ¼i½ fu;kstu vkSj

dk;Z dks fHkUu djuk vkSj ¼ii½ dk;kZRed QksjeSuf'kiA ml le;] lHkh deZpkjh vius dk;Z dh

;kstuk Lo;a cukrs Fks vkSj mlds fu"iknu dh fof/k r; djrs FksAQksjeSu dk dk;Z deZpkfj;ksa dks

;g crkuk Fkk fd dk;Z dSls djuk gSA Vsyj us dgk fd fu;kstu i;Zos{kdksa }kjk fd;k tkuk pkfg,

vkSj fu"iknu deZpkfj;ksa }kjkA çR;sd çdkj dk dk;Z fHkUu gksrk gS vkSj blesa fHkUu&fHkUu dk;Z

lEefyr gksrs gSa] blfy, QksjeSu }kjk vius fo'ks"kKrk ds {ks= esa funsZ'k fn, tkus pkfg,A

 oSKkfud p;u vkSj çf'k{k.k % Vsyj us dgk fd Jfedksa ds p;u ds fy, oSKkfud fof/k;ksa dk

ç;ksx fd;k tkuk pkfg,A p;u ds le; dh xbZ xyfr;k¡ ckn esa cM+h leL;k,¡ mRiUu dj ldrh

gSaA Jfedksa ds çf'k{k.k ds fy, Hkh ;gh fof/k viuk;k tkuk pkfg, rkfd os csgrj çn'kZu dj ldsaA

 ekufld Økafr % Vsyj dk ekuuk Fkk fd çca/ku vkSj Jfedksa nksuksa ds fnekx esa Økafr ykuk t:jh

gS rkfd nksuksa dks laxBu ds LokfeRo dh Hkkouk gks vkSj os loZJs"B ç;klksa ds lkFk dk;Z djsaA

laxBu dh lQyrk ds fy, ;g vko';d gSA mRiknu c<+us ls nksuksa dks ykHk gksxk] blfy, nksuksa

i{kksa dks dk;Z dh ifjfLFkfr;ksa vkSj dk;Z dks ysdj la?k"kZ djus ds ctk; ,d&nwljs ds lkFk lg;ksx

djuk pkfg,A blls ykHk esa o`f) gksxhA Vsyj dks yxk fd mRiknu dks vf/kdre djus esa çca/ku

vkSj Jfed nksuksa dk lk>k fgr gSA

xSaV us mRikndrk esa ekuoh; rRo dh igpku dh vkSj dk;Z i)fr;ksa esa n{krk ykus ds dqN rjhds

lq>k,A mUgksaus Jfedksa vkSj QksjeSu nksuksa ds fy, ,d ubZ çksRlkgu ;kstuk 'kq: dhA Vsyj dh çksRlkgu 

;kstuk esa nks ubZ fo'ks"krk,a tksM+h xbZaA lcls igys] çR;sd deZpkjh tks ,d fnu dk fu/kkZfjr dk;ZHkkj iwjk 

djrk gS] mls ml fnu ds fy, vfrfjä cksul feysxkA nwljk] QksjeSu dks çR;sd deZpkjh ds fy, cksul 

feyuk Fkk tks nSfud ekud çkIr djrk gS] lkFk gh vxj lHkh deZpkjh ml rd igqaprs gSa rks ,d vfrfjä 

cksul feyrk gSA 

ÝSad vkSj fyfy;u fxyczsFk dh ifr&iRuh dh Vhe¼lewg½us oSKkfud çca/ku vkanksyu esa

egRoiw.kZ ;ksxnku fn;kA mUgksaus dk;Z ds fy, xfr vkSj Fkdku dk v/;;u fd;kA ÝSad fxyczsFk us eks'ku 

fiDpj dSejksa dh enn ls bZaV cukus ds fy, lcls fdQk;rh xfr dh igpku djus dh dksf'k'k dhA ÝSad 

vkSj fyfy;u fxyczsFk us bl ç.kkyh dk vkfo"dkj fd;k vkSj bls yxHkx 1908 vkSj 1924 ds chp ifj"—r 

fd;kA mUgksaus vkS|ksfxd dk;ksaZ esa mi;ksx dh tkus okyh lHkh xfrfof/k;ksa dks ^FkcZfyXl^ uke ls oxhZ—r 

fd;kA FkcZfyXl esa fdlh dk;Z dks djus esa lEefyr xfr;ksa dk fo'ys"k.k djus ds fy, ,d ç.kkyh 

lEefyr gSA blus dk;Z esa lEefyr çR;sd xfr dh igpku djus esa enn dhA blus vuko';d ;k vdq'ky 

xfr;ksa vkSj mu {k.kksa dh Hkh igpku dh tks dk;Z esa nsjh dk dkj.k cusA bl çdkj bls dk;Z esa le; dh 

cckZnh dks [kRe djus ds fy, fMtkbu fd;k x;k FkkA FkcZfyx esa 18 rRo gksrs gSa] ftuesa ls çR;sd ,d 

ekudh—r xfrfof/k dk o.kZu djrk gS] vkSj çR;sd rRo ds fy, ,d çrhd çnku djrk gS rkfd fdlh 

dk;Z dk fo'ys"k.k djus okyk dksbZ Hkh O;fä vklkuh ls çR;sd xfr dks uksV dj lds D;ksafd og dk;ZdrkZ 

dks dk;Z djrs gq, ns[krk gSA vBkjg rRo Fks% [kkstuk] <wa<uk] pquuk] idM+uk] fLFkfr esa ykuk] tksM+uk] ç;ksx 

djuk] fHkUu djuk] fujh{k.k djuk] oLrq ykndj ys tkuk] oLrq mrkjdj ys tkuk] vxys v‚ijs'ku ds fy, 

iwoZ fLFkfr] oLrq NksM+uk] vifjgk;Z foyEc] ifjgk;Z foyEc] ;kstuk] Fkdku nwj djus ds fy, vkjkeA 

gsujh Qs;ksy ¼1841&1925½ dks ç'kklfud çca/ku fl)kar dk tud ekuk tkrk gSA mUgksaus O;kid

ç'kklfud fl)karksa ds fodkl ij /;ku dsafær fd;k tks çca/kdh; Lrjksa ij ykxw gksrs gSaA Qs;ksy ,d 

Ýkalhlh [kuu vfHk;ark Fks tks ckn esa ,d m|ksxifr cu x,A 1916 esa mUgksaus ^tujy ,aM baMfLVª;fyLV 

,MfefuLVªs'ku^ uked iqLrd fy[khA ç'kklfud çca/ku ds fodkl esa ;ksxnku nsus okys vU; 'kks/kdrkZ Hkh gSaA 

buesa ls dqN mYys[kuh; gSa lkbeu] mfoZd] psLVj cukZMZ vkSj xqfydA Qs;ksy us O;kolkf;d m|eksa esa 

xfrfof/k;ksa dks Ng O;kid lewgksa esa foHkkftr fd;k% 

(1) rduhdh ¼mRiknu½
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(2) okf.kfT;d] ¼[kjhn vkSj fcØh½

(3) foÙkh; ¼iwath çca/ku½

(4) ys[kkadu ¼cSysal 'khV] ykxr vkfn½

(5) lqj{kk ¼cpko½

(6) ç'kklfud ;k çca/kdh; ¼;kstuk cukuk] vk;kstu djuk] vkns'k nsuk] fu;a=.k djuk] leUo; djuk½

Qs;ksy dk çkFkfed /;ku çca/kdh; xfrfof/k ij Fkk vkSj mudk ekuuk Fkk fd mPp Lrj ij çca/kdh;

dkS'ky rduhdh dkS'ky ls vf/kd egRoiw.kZ gSaA Qs;ksy ds çca/ku ds pkSng fl)kar bl çdkj gSa% 

(1) dk;Z dk foHkktu % laxBukRed dk;ksaZ esa n{krk ykus ds fy,] çR;sd pj.k ij dk;Z dk foHkktu

gksuk pkfg,A çca/ku çfØ;k esa dk;Z dk foHkktu djus ls leku çHkko ds lkFk çn'kZu esa o`f) vkSj 

lq/kkj gksrk gSA çca/ku ds fofHkUu dk;Z tSls fu;kstu] vk;kstu] funsZ'ku vkSj fu;a=.k dks ,d vdsys 

Lokeh ;k funs'kdksa ds lewg }kjk dq'kyrkiwoZd ugha fd;k tk ldrk gSA mUgsa lacaf/kr {ks=ksa ds 

fo'ks"kKksa dks lkSaik tkuk pkfg,A 

(2) vf/kdkj vkSj nkf;Ro% ,d çca/kd dks vf/kdkj dk ç;ksx djuk gksrk gS] 'kfä dk gLrkarj.k

djuk gksrk gS vkSj çca/ku çfØ;k esa nkf;Ro r; djuh gksrh gSA nkf;Ro vf/kdkj ls cgqr djhc ls 

tqM+h gqbZ gS vkSj nksuksa ,d lkFk pyrs gSaA dk;Z iwjk djus ds fy, ,d çca/kd dks vf/kdkj dk 

ç;ksx djuk pkfg,A 

(3) vuq'kklu% O;olk; ds lqpk: lapkyu ds fy, vuq'kklu vko';d gS vkSj ;g ç'kklu dk ewy gSA

vuq'kklu dk vFkZ gS çkf/kdj.k dk ikyu djuk] fu;eksa vkSj fofu;eksa vkSj çn'kZu ds ekunaMksa dk 

ikyu djuk] vkfnA lHkh Lrjksa ij dq'ky i;Zos{kdksa dks j[kdj] fu;ksäk vkSj deZpkfj;ksa ds chp 

O;Okgkj esa ikjnf'kZrk vkSj Li"Vrk ykdj vkSj vuq'kklughurk ds —R;ksa ds fy, mfpr naM/naM nsdj 

vuq'kklu cuk, j[kk tk ldrk gSA dk;ZLFky ij mfpr vuq'kklu ds fy, vPNk usr`Ro vko';d 

gSA 

(4) vkns'k dh ,drk% çR;sd deZpkjh dks dsoy ,d ofj"B ls vkns'k çkIr gksus pkfg,A vkns'kksa dh

cgqyrk ls Hkze vkSj vjktdrk mRiUu gks ldrh gSA vkns'k dh ,d vPNh çdkj ls ifjHkkf"kr 

J`a[kyk gksuh pkfg,A 

(5) fn'kk dh ,drk % ,d gh mís'; ls lacaf/kr lHkh xfrfof/k;k¡ ,d gh lzksr ls vkuh pkfg,A bu

vkns'kksa dks varr% laxBukRed y{;ksa rd ys tkuk pkfg,A bldk vk'k; gS fd O;fäxr y{;ksa] 

foHkkxh; y{;ksa vkSj laxBukRed y{;ksa ds chp iw.kZ lkeatL; gksuk pkfg,A 

(6) O;fäxr fgr dks lkekU; fgr ds v/khu j[kuk% ,d çca/kd dks laxBukRed y{;ksa dks

O;fäxr y{;ksa ls Åij j[kuk pkfg,A O;fäxr y{;ksa dks lewg y{;ksa ds lkFk lkeatL; fcBkuk 

pkfg,A lHkh ds ykHk ds fy, lkekU; HkykbZ dks O;fäxr HkykbZ ls Åij egRo fn;k tkuk pkfg,A 

(7) ikfjJfed% laxBu ds fy, dk;Z djus okys deZpkfj;ksa dks i;kZIr :i ls eqvkotk fn;k tkuk

pkfg, rkfd os laxBu ds fy, dk;Z djus esa #fp j[ksaA deZpkfj;ksa dks mfpr ikfjJfed fn;k tkuk 

pkfg,A bls thou ;kiu dh ykxr] lkekU; O;kolkf;d ifjfLFkfr;ksa vkSj QeZ dh Hkqxrku djus dh 

{kerk ds vk/kkj ij r; fd;k tkuk pkfg,A deZpkfj;ksa dh mRikndrk vkSj n{krk ds vk/kkj ij 

fofHkUu çdkj ds çksRlkgu dk;ZØe 'kq: fd, tk ldrs gSa A ,d vPNh ikfjJfed ç.kkyh ds 

ifj.kkeLo:i deZpkjh dh çHkko'khyrk vkSj Lofo'okl esa o`f) gksrh gSA ;fn eqvkotk i;kZIr ugha 

gS] rks blls vlarks"k vkSj deZpkjh dk dkjksckj c<+sxkA 

(8) dsaæhdj.k% fdlh laxBu esa v/khuLFkksa dks fu.kZ; ysus dh 'kfä nsuk fodsaæhdj.k dgykrk gSA ;fn

fu.kZ; ysus dh 'kfä mPp Lrjksa ij dsafær gks] ftlls fupys çca/ku dks de Hkwfedk vkSj egRo feys] 

rks bls dsaæhdj.k dgrs gSaA laxBu esa xfrfof/k;ksa dh ç—fr] laxBu ds vkdkj vkSj v/khuLFkksa dh 
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n{krk vkSj laxBukRed lajpuk ds çdkj ds vk/kkj ij] çca/ku dks vf/kdkj ds dsaæhdj.k ;k 

fodsaæhdj.k dh fMxzh r; djuh pkfg,A bldk mís'; dfeZ;ksa ds lHkh ladk;ksa dk b"Vre mi;ksx 

gksuk pkfg,A 

(9) Ldsyj psu% bl fl)kar ds vuqlkj] vkns'k ;k lapkj dks ,d vPNh çdkj ls ifjHkkf"kr dekaM ;k

Ldsyj psu ds lkFk çkf/kdj.k ds mfpr ek/;eksa ds ek/;e ls ikfjr fd;k tkuk pkfg,A csgrj 

lapkj vkSj çHkkoh leUo; ds fy, ,d laxBu pkVZ rS;kj fd;k tk ldrk gSA 

(10) O;oLFkk% lapkyu esa dq'kyrk ds fy, oLrqvksa dks Øe esa j[kuk pkfg,A ^çR;sd oLrq ds fy, ,d

LFkku vkSj çR;sd oLrq viuh LFkku ij gksuh pkfg,^ ds fl)kar dk ikyu fd;k tkuk pkfg,A ;g 

flQZ oLrqvksa ds fy, gh ugha cfYd deZpkfj;ksa ds fy, Hkh lgh gSA blfy,] lgh O;fä dks lgh 

LFkku ij j[kk tkuk pkfg,A bl fl)kar dk ikyu djus ds fy,] l{ke dfeZ;ksa ds p;u] laxBu esa 

deZpkfj;ksa dks lgh drZO;ksa ds vkoaVu dh vko';drk gSA 

(11) lekurk% lekurk dk ifj.kke n;kyqrk vkSj U;k; ds feJ.k ls gksrk gSA deZpkjh mEehn djrs gSa

fd çca/ku lHkh ds lkFk fu"i{k jgsxkA ;g çca/kdksa ls lHkh iwokZxzgksa ls eqä gksus dh vis{kk djrk 

gSA lekurk ds ifj.kkeLo:i çca/ku vkSj Jfedksa ds chp LoLFk laca/k curs gSa] tks m|e ds lQy 

lapkyu ds fy, vko';d gSA 

(12) dfeZ;ksa ds dk;Zdky dh fLFkjrk% deZpkfj;ksa dks dk;Z dh lqj{kk çnku djus ls dk;Z dh xq.koÙkk

vkSj ek=k esa lq/kkj gksrk gSA tc çca/ku }kjk mUgsa mudh dk;Z dh lqj{kk dk vk'oklu fn;k tkrk 

gS rks deZpkjh vfHkçsfjr gksrs gSaA dk;Z dh vlqj{kk ds Hk; ls eukscy de gks ldrk gS ftlls 

mRikndrk çHkkfor gksxhA blds vykok] dk;Zdky dh fLFkjrk ls QeZ ds çfr yxko dh Hkkouk 

mRiUu gksxhA 

(13) igy% igy dk vk'k; gS lkspus] ;kstuk cukus vkSj mls ykxw djus dh vktknhA çca/ku ds çR;sd

Lrj ij] deZpkfj;ksa esa dk;Z djus dk mRlkg gksrk gSA igy ls deZpkfj;ksa dk mRlkg vkSj ÅtkZ 

c<+rh gSA tc deZpkfj;ksa dks igy djus ds fy, çksRlkfgr fd;k tkrk gS] rks os uohu&uohu fopkj 

ysdj vkrs gSaA Qs;ksy ds vuqlkj igy ,d cqf)eku O;fä ds fy, larqf"V dh Hkkouk dk vuqHko 

çnku djrh gSA blfy,] çca/kdksa dks vius deZpkfj;ksa dks igy djus dh vuqefr nsuh pkfg,A 

(14) Vhe Hkkouk% fdlh Hkh laxBu dh lQyrk ds fy, Vhe¼lewg½fLifjV t:jh gSA ,d Vhe¼lewg½rHkh

etcwr gks ldrh gS tc Vhe¼lewg½ds lnL;ksa ds chp lkeatL; vkSj ,dtqVrk gksA bls çkIr djus 

ds fy, çca/kdksa dks ^QwV Mkyks vkSj jkt djks^ ds fl)kar dk ikyu ugha djuk pkfg, vkSj ^,drk 

esa rkdr gS^ ds fl)kar dk ikyu djuk pkfg,A xyrQgeh ls cpus ds fy, Vhe¼lewg½ds lnL;ksa 

dks [kqydj laokn djuk pkfg,A 

;g ns[kk tk ldrk gS fd tgka Vsyj dk eq[; cy dk;Z ij Fkk] ogha Qs;ksy çca/ku ds ç'kklfud 

fopkjij vf/kd /;ku nsrs FksA 

xfrfof/k 2 

vius laxBu ds ,d 'kh"kZ Lrj ds çca/kd vkSj ,d e/;e Lrj ds çca/kd ls ckr djsaA iwNsa fd D;k 

os vkt ds ifjçs{; esa Qs;ksy ds 14 çca/ku fl)karksa dh ç;ksT;rk ls lger gSa] vkSj D;ksa\ D;k vkt ds 

çca/ku ifj–'; esa 14 fl)karksa esa dksbZ vU; fcanq tksM+s tk ldrs gSa\ 
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2-4 ekuoh; laca/k f"Vdks.k 
ekuoh; laca/k –f"Vdks.k vkSj O;ogkfjd –f"Vdks.k uo&'kkL=h; fl)kar cukrs gSaA 'kkL=h; fl)kar 

dk;Zdq'kyrk c<+kus ds fy, dk;Z vkSj HkkSfrd lalk/kuksa ij dsafær FkkA blus dk;Z ds ^ekuoh;^ i{k dks 

utjvankt dj fn;kA uo&'kkL=h; –f"Vdks.k us dk;Z ij laca/kksa lfgr Jfedksa ds fofHkUu igyqvksa ij /;ku 

dsafær fd;kA blus dk;ZLFky ij ekuo O;Okgkj dks le>us esa lekt'kkL=] euksfoKku vkSj u`foKku ds 

fl)karksa dk mi;ksxA 

ekuoh; laca/k –f"Vdks.k] g‚FkksuZ ç;ksx ds :i esa ,YVu es;ks vkSj jksfFkylcxZj ds dk;Z ls fufeZr gqvkA

osLVuZ bysfDVªd daiuh ds g‚FkksuZ la;a= esa mRikndrk yxkrkj de gksrh tk jgh FkhA dbZ ç;klksa ds 

ckotwn çca/ku de mRikndrk ds dkj.k dh igpku djus esa l{ke ugha FkkA fQj mUgksaus leL;k ds dkj.kksa 

dh igpku djus ds fy, ,YVu es;ks dks ,d v/;;u djus ds fy, vkeaf=r fd;kA ,YVu es;ks us 

jksFkyhlcxZj] OgkbVgsM vkSj fMDlu ds lkFk feydj f'kdkxks esa osLVuZ bysfDVªd daiuh ds g‚FkksuZ la;a= esa 

1924 ls 1932 rd dbZ ç;ksx fd,A 

Hkkx I & çdk'k ç;ksx ¼1924&27½ 

igyk ç;ksx jks'kuh dk v/;;u FkkA ;s ç;ksx dk;ZdrkZ dh mRikndrk ij jks'kuh ¼çdk'k½ ds 

fofHkUu Lrjksa ds çHkko dk irk yxkus ds fy, fd, x, FksA mís'; ;g ns[kuk Fkk fd dk;ZLFky ds okrkoj.k 

esa ifjorZu Jfedksa dks dSls çHkkfor djrs gSaA ç;ksx ds mís'; ls] Jfedksa dks nks lewgksa esa foHkkftr fd;k 

x;k Fkk–fu;a=.k lewg vkSj çk;ksfxd lewgA fu;a=.k ny dks fujarj jks'kuh ds Lrj ds rgr dk;Z djus ds

fy, dgk x;k FkkA çk;ksfxd lewg dks fHkUu&fHkUu jks'kuh ds Lrj ds v/khu fd;k x;k FkkA blfy, 'kq: esa 

lewg us e/;e Lrj dh jks'kuh ds lkFk dk;Z fd;k] fQj mPp Lrj dh jks'kuh vkSj fQj de Lrj dh jks'kuh 

ds lkFkA ;g ik;k x;k fd mRikndrk ij jks'kuh dk dksbZ çHkko ugha Fkk vkSj ;g c<+rh jghA mRikndrk 

dsoy rc de gqbZ tc çdk'k dk Lrj bruk de gks x;k fd lkekU; vka[kksa ds fy, ns[kuk eqf'dy gks 

x;kA fu;a=.k lewg us fujarj çdk'k dh fLFkfr esa Hkh mRikndrk esa o`f) fn[kkbZ Fkh 

Hkkx II& fjys vlsacyh VsLV :e v/;;u ¼1927&1929½ 

fjys&vlsacyh ijh{k.k vkjke vof/k vkSj dk;Z ds ?kaVksa ds çHkko dk ewY;kadu djus ds fy, fMtkbu 

fd, x, FksA bu ijh{k.kksa ds rgr Ng efgyk VsyhQksu fjys vlsacyjksa ds nks NksVs lewgksa dk p;u fd;k 
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x;k FkkA efgykvksa dks Lopkfyr :i ls VsyhQksu d‚y fLop djus esa mi;ksx fd, tkus okys fjys ;k 

fo|qr pqEcdh; fLop dks vlsacy djus esa yxk;k x;k FkkA fQj fjys dk lko/kkuhiwoZd fujh{k.k fd;k x;kA 

iwjh çfØ;k vR;f/kd Je xgu FkhA lVhd fjd‚MZ j[kus] lkSgknZiw.kZ dk;Z fLFkfr;ksa dks cuk, j[kus vkSj dqN 

lhek rd i;Zos{k.k çnku djus ds fy, ,d iq#"k i;Zos{kd dks ijh{k.k d{k esa yk;k x;k FkkA 

vlsacyh dh xfr dk mRikndrk ij Li"V çHkko iM+kA lewg mRikndrk ij ,d çksRlkgu Fkk tgk¡ 

mRikndrk esa o`f) ds fy, vfrfjä Hkqxrku lewg }kjk lk>k fd;k tkrk FkkA 

çR;sd lewg dks fHkUu&fHkUu dejksa esa j[kk x;kA le;&le; ij dk;Z ds ?kaVksa] vkjke dh vof/k] nksigj ds 

Hkkstu ds vodk'k vkfn esa ifjorZu fd, x,A dk;Z ds fnuksa vkSj lIrkgksa dks Hkh NksVk fd;k x;kA efgykvksa 

dh 'kkjhfjd tkap le;&le; ij dh xbZ rkfd muds LokLF; ij dk;Z djus dh fLFkfr esa vk, ifjorZu 

dk fo'ys"k.k fd;k tk ldsA mUgsa vius vkjke ds le; dks pquus vkSj lq>ko nsus dh vuqefr nh xbZA nksuksa 

fu;a=.k d{kksa esa çnk¼vkmViqV½ c<+kA LokLF; dh fLFkfr esa Hkh lq/kkj gqvk vkSj vuqifLFkfr nj esa deh vkbZA 

;g fu"d"kZ fudkyk x;k fd Jfedksa ds chp lkekftd laca/k] fu.kZ; ysus esa Hkkxhnkjh vkfn dk dk;Z djus 

dh fLFkfr dh rqyuk esa mRikndrk ij vf/kd çHkko iM+kA 'kks/kdrkZvksa us fu"d"kZ fudkyk fd lewg ds vanj 

Jfedksa ds –f"Vdks.k çHkko'kkyh Fks D;ksafd ijh{k.k d{k dk vf/kd O;fäxr okrkoj.k FkkA 

Hkkx III & lkewfgd lk{kkRdkj dk;ZØe ¼1928&1931½ 

21]000 deZpkfj;ksa dk rhu lky dh vof/k esa lk{kkRdkj fy;k x;k rkfd muds dk;Z ds çfr mudh 

ilan ;k ukilan dk irk yxkus ds fy, eukscy dk v/;;u fd;k tk ldsA ;g mu {ks=ksa dh igpku djus 

ds mís'; ls fd;k x;k Fkk tgk¡ mfpr lq/kkj ls dk;Z dh larqf"V c<+ ldrh gS vkSj bl çdkj n{krk vkSj 

mRikndrk esa o`f) gks ldrh gSA 'kks/kdrkZvksa us ik;k fd dk;Z ds çfr –f"Vdks.k fiNys thou ds vuqHkoksa ls 

çHkkfor FksA mUgksaus eglwl fd;k fd tc dksbZ lk{kkRdkjdrkZ ;k Jksrk #fp fn[kkrk gS rks deZpkjh dk;Z 

okrkoj.k ds ckjs esa vf/kd ldkjkRed eglwl djrs gSaA ;g fu"d"kZ fudkyk x;k fd ;fn Jfedksa dks muds 

fy, egRoiw.kZ ekeyksa ds ckjs esa [kqydj ckr djus dh vuqefr nh tk, rks mRikndrk c<+kbZ tk ldrh gSA 

Hkkx IV& cSad ok;fjax voyksdu d{k ç;ksx ¼1932½ 

cSad ok;fjax :e esa 14 iq#"k Jfedksa ds ,d lewg dks Ng eghus rd fuxjkuh esa j[kk x;k FkkA 

mudk dk;Z daMDVj cSadksa dks rkj yxkuk Fkk] tks ,d nksgjko okyk vkSj uhjl dk;Z FkkA bl dk;Z ds fy, 

Jfedksa dks nh?kZ dky rd [kM+s jguk iM+rk FkkA ,d Jfed dk osru iwjs lewg ds çn'kZu ij fuHkZj djrk 

FkkA 'kks/kdrkZvksa us lkspk fd dq'ky Jfed vf/kd dekus ds fy, de dq'ky Jfedksa ij dk;Z iwjk djus ds 

fy, ncko MkysaxsA ;fn~i] ;g ik;k x;k fd ,slk ugha Fkk vkSj lewgksa us mRiknu ds vius Lo;a ds ekud 

LFkkfir fd,A ;g ik;k x;k fd ftu Jfedksa us mRiknu dks /khek djds çkf/kdj.k ds çfr lcls vf/kd 

ukjktxh fn[kkbZ] os lcls vf/kd ç'kaflr lnL; FksA v/;;u ds fu"d"kksaZ us vukSipkfjd lewgksa ds vfLrRo 

vkSj O;fä;ksa ij lewg ekunaMksa ds çHkko dh iqf"V dhA ç;ksx ds ifj.kkeksa us dk;ZLFky ij lewg O;Okgkj dks 

csgrj <ax ls le>us esa enn dhA bl ç;ksx ls fuEufyf[kr fu"d"kZ fudkys x,% 

1. ,d vukSipkfjd lewg Fkk ftlds vius vfyf[kr fu;e Fks ftudk lewg ds lnL; ikyu djrs FksA

2. lewg us mRiknu dk viuk Lo;a   dk ekud LFkkfir fd;k Fkk tks çca/ku ls fHkUu FkkA lewg us

mu lnL;ksa dks fHkUu&Fkyx dj fn;k vkSj mudk migkl fd;k tks vf/kd mRiknu djus dh

dksf'k'k djrs FksA 'kks/kdrkZvksa us fu"d"kZ fudkyk fd dk;ZLFky esa ,sls vukSipkfjd lewgksa dk

deZpkfj;ksa ij fdlh Hkh foÙkh; çksRlkgu ls dgha vf/kd xgjk çHkko FkkA

3. Jfedksa dks vfHkçsfjr djus ds fy, foÙkh; çksRlkgu gh ,dek= çksRlkgu ugha FkkA lewg ls tqM+s

jgus dh vko';drk Hkh egRoiw.kZ FkhA

/ç;ksxksa ds fu"d"kZ%g‚FkksuZ v/;;u ls çkIr fu"d"kZ bl çdkj Fks% 

1. dsoy 'kkjhfjd dk;Z ifjfLFkfr;k¡ gh mRikndrk vkSj larqf"V dks ugha c<+krhaA euksoSKkfud dkjd Hkh
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egRoiw.kZ gSaA 

2. dk;ZLFky ij vukSipkfjd lewg ekStwn gksrs gSa tks laxBu esa deZpkfj;ksa ds dk;Z O;Okgkj ij cgqr

vf/kd çHkko Mkyrs gSaA

3. vdsys foÙkh; çksRlkgu ls dk;Z&fu"iknu esa o`f) ugha gks ldrhA

4. ofj"Bksa vkSj v/khuLFkksa ds chp vPNs lapkj ls v/khuLFkksa ds laca/kksa vkSj mRikndrk esa lq/kkj gks

ldrk gSA

5. ;fn Jfedksa ij /;ku fn;k tk, vkSj mudh ckrksa dks lquk tk, rks mudk çn'kZu csgrj gks ldrk

gS A

/ç;ksxksa dh vkykspuk% 

g‚FkksuZ ç;ksxksa dh eq[;r% fuEufyf[kr dfe;ksa ds dkj.k vkykspuk dh tkrh gS%& 

1. g‚FkksuZ ç;ksx fu;af=r ifjfLFkfr;ksa esa fd, x, FksA fujh{k.k ds rgr dk;Z djus okys deZpkjh bl

rF; ls voxr Fks fd os ,d ç;ksx dk fgLlk FksA blfy,] mRikndrk esa o`f) bl rF; ds dkj.k

gks ldrh gS fd os fujh{k.k ds v/khu FksA

2. ekuoh; fopkjij cgqr vf/kd /;ku fn;k x;k rFkk rduhdh ,oa vU; HkkSfrd lalk/kuksa ij i;kZIr

/;ku ugha fn;k x;kA

3. lewg fu.kZ; ysus ij cgqr vf/kd cy fn;k x;k] tcfd O;fäxr fu.kZ; ysuk Hkh mruk gh egRoiw.kZ

gSA

4. mRikndrk esa i;Zos{kdksa dh Hkwfedk dks dkjd ugha ekuk x;kA Jfedksa dh Lora=rk dks cgqr vf/kd

egRo fn;k x;k; ,slh Lora=rk okLro esa mRikndrk ij çfrdwy çHkko Mky ldrh gSA

2-5 O;ogkfjd f"Vdks.k 
ekuoh; laca/kksa ds –f"Vdks.k dks O;ogkfjd –f"Vdks.k çkIr djus ds fy, vkSj vf/kd ifj"—r fd;k 

x;kA bl –f"Vdks.k dks fufeZr djus esa egRoiw.kZ ;ksxnku nsus okyksa esa Mxyl eSdxzsxj ¼fl)kar X vkSj 

fl)kar Y½] vczkge ekLyks ¼vko';drk fl)kar½] dVZ ysfou ¼ifjorZu dk çfreku½]psLVj cukZMZ ¼lkekftd 

O;oLFkk½] eSjh ikdZj QksysV] t‚tZ jkseUl]jsafll fydVZ] fØl vkfxZfjl vkSj o‚jsu csful lEefyr gSaA bu 

'kks/kdrkZvksa ds v/;;u dk eq[; foUnq O;fäxr O;Okgkj vkSj varj&O;fäxr laca/k FksA 

O;Okgkj oSKkfudksa us ifj.kke fudkyus ds fy, ifj"—r oSKkfud fof/k;ksa dk ç;ksx fd;kA mUgksaus laxBuksa 

dks mís';ksa okys O;fä;ksa ds lewg ds :i esa ekukA mUgksaus vfHkçsj.kk] lewg O;Okgkj vkSj dk;Z ds ,sls vU; 

lkekftd vkSj ekuoh; igyqvksa dh vo/kkj.kkvksa dk v/;;u fd;kA O;Okgkj oSKkfudksa us usr`Ro vkSj la?k"kZ 

ds leL;k,a dks Hkh lEefyr fd;k gSA os la?k"kZ dks ekuo O;Okgkj dk vfoHkkT; fopkjekurs gSa ftlesa 

jpukRed vkSj fouk'kdkjh nksuksa fopkjgksrs gSaA foDVj owe] gtZcxZ] ,YMsYQj] eSdxzsxj tSls dbZ oSKkfudksa us 

vfHkçsj.kk dks le>us dh dksf'k'k dh gSA 

fl)kar X vkSj Y dh ekU;rk,a 

fl)kar ,Dl dh ekU;rkvksa ds vuqlkj]çca/ku dh Hkwfedk deZpkfj;ksa ij ncko Mkyuk vkSj mUgsa 

fu;af=r djuk gSA 

 O;fä;ksa esa dk;Z ds çfr LokHkkfod ukilanxh gksrh gS vkSj os tc Hkh laHko gks]mlls cprs gSaA

 laxBukRed mís';ksa dks çkIr djus ds fy, O;fä;ksa dks foo'kfd;k tkuk pkfg,]fu;af=r fd;k tkuk

pkfg,]funsZf'kr fd;k tkuk pkfg, ;k naM dh /kedh nh tkuh pkfg,A

 O;fä funsZf'kr gksuk ilan djrs gSa]nkf;Ro ugha pkgrs] rFkk mudh egRokdka{kk cgqr de ;k fcydqy
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ugha gksrhA 

 O;fä çR;sd oLrq ls Åij lqj{kk pkgrs gSaA

fl)kar Y dh ekU;rkvksa ds vuqlkj] çca/ku dh Hkwfedk deZpkfj;ksa dh {kerk dk fodkl djuk vkSj

mUgsa ml {kerk dks lkekU; y{;ksa dh vksj eksM+us esa enn djuk gSA 

 dk;Z djuk Hkh mruk gh LokHkkfod gS ftruk fd [ksyuk vkSj vkjke djukA

 ;fn O;fä vius mís';ksa ds çfr çfrc) gSa ¼os vkylh ugha gSa½ rks os Lo&funsZ'ku dk ç;ksx djsaxsA

 mís';ksa ds çfr çfrc)rk mudh miyfC/k ls tqM+s iqjLdkjksa dk ,d dk;Z gSA

 O;fä nkf;Ro Lohdkj djuk vkSj mls viukuk lh[krs gSaA

 jpukRedrk] ljyrk vkSj dYiuk'khyrk tula[;k ds chp O;kid :i ls forfjr dh tkrh gSA

O;fä laxBukRed leL;k dks gy djus ds fy, bu {kerkvksa dk mi;ksx djus esa l{ke gSaA

 O;fä;ksa esa {kerk gSA

O;Okgkj oSKkfudksa us ik;k gS fd ekuo vfHkçsj.kk dk ,d lkekU; çfreku rS;kj djuk dkQh

eqf'dy gS vkSj ;g dkQh tfVy gSA ,slk blfy, gS D;ksafd ,d gh fLFkfr esa fHkUu&fHkUu O;fä;ksa dh 

çfrfØ;k,¡ fHkUu&fHkUu gksrh gSa ;k ,d gh O;fä dh ,d gh fLFkfr esa çfrfØ;k fHkUu&fHkUu ekSdksa ij 

fHkUu&fHkUu gks ldrh gSA bl çdkj] fHkUu&fHkUu fLFkfr;ksa ds fy, fHkUu&fHkUu O;Okgkj dh vko';drk gksrh 

gSA ;g –f"Vdks.k ekuo O;Okgkj dh tfVyrk ij /;ku dsafær djrk gS vkSj euksfoKku] lekt'kkL=] 

u`foKku] vkSj jktuhfr foKku vkSj vU; fo"k;ksa dh vo/kkj.kkvksa vkSj fl)karksa ds mi;ksx ls O;Okgkj dh 

csgrj le> ds ek/;e ls laxBukRed xfr'khyrk esa lq/kkj djus dk ç;kl djrk gSA ;g laxBukRed 

y{;ksa ds lkFk O;fäxr y{;ksa dks ,dh—r djus dh vko';drk ij cy nsrk gSA 

2-6  lkjka'k 

 laxBukRed O;Okgkj dk v/;;u]laxBukRed n{krk çkIr djus ds mís'; ls laxBuksa esa ekuo

O;Okgkj dks le>us vkSj Hkfo";ok.kh djus esa enn djrk gSA

 laxBukRed O;Okgkj dk {ks= fofHkUu {ks=ksa ls vo/kkj.kkvksa dks m/kkj ysdj ,d fHkUu v/;;u {ks= 

cukrk gSA

 fo'ys"k.k ds {ks= ds vk/kkj ij laxBukRed v/;;u fofHkUu Lrjksa ij fd, tk ldrs gSaA ;s Lrj gSa% 

lw{e] LFkwy vkSj e/;e Lrj

 ;g og foKku gS tks euq";ksa vkSj vU; tkuojksa ds O;Okgkj dks ekius] le>kus vkSj dHkh&dHkh

cnyus dk ç;kl djrk gSA euksoSKkfud v/;;uksa ds ek/;e ls ekuo O;Okgkj dks le>us dk ç;kl

djrs gSaA

 lekt'kkL= O;fä;ksa dk muds vU; euq";ksa ds lkFk laca/k esa v/;;u djrk gSA ,d lkekftd

ç.kkyh ,d lajfpr lkekftd bdkbZ gS tks dk;kZRed gS vkSj ,d mís'; dh iwfrZ djrh gSA

 ekuo'kkL= lektksa ;k çtkfr;ksa dk v/;;u gS] rkfd mudh laL—fr] ijaijkvksa vkSj çFkkvksa dks

le>k tk ldsA ekuofoKkfu;ksa dk dk;Z gesa fofHkUu ns'kksa esa ewY;ksa vkSj laL—fr;ksa ds chp varj dks

le>us esa enn djrk gSA

 vFkZ'kkL= ds {ks= dh vo/kkj.kkvksa dk mi;ksx fofHkUu laxBukRed çfØ;kvksa tSls mRiknu] ?kVdksa

vkSj dPps eky dh vkiwfrZ] fofHkUu fLFkj vkSj ifjorZuh; ykxrksa] deZpkfj;ksa dks cuk, j[kus esa gksus

okyh ykxr vkSj ,d O;kolkf;d laxBu esa vU; ysunsu ykxrksa esa gksus okyh ykxrksa dk v/;;u
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djus ds fy, fd;k tkrk gSA 

 laxBukRed O;Okgkj ds 'kkL=h; ;qx esa ,sls 'kks/k lEefyr gSa tks ekuoh; fopkjdks iwjh çdkj ls

utjvankt djrs gSaA laxBu vkSj mRikndrk ij vf/kd /;ku fn;k tkrk FkkA

 Vsyj }kjk fn, x, oSKkfud çca/ku ds fl)karksa esa foKku }kjk vaxwBs ds fu;e dk çfrLFkkiu]

Jfedksa dk oSKkfud p;u vkSj çf'k{k.k] foHksnd Hkqxrku] çca/ku vkSj Je ds chp lg;ksx lEefyr

gSaA

 ç'kklfud çca/ku gsujh Qs;ksy }kjk çLrkfor fd;k x;k FkkA mUgksaus çHkkoh çca/ku ds fy, çca/ku

ds pkSng fl)kar çLrkfor fd,A

 g‚FkksuZ ç;ksxksa ds lkFk ekuoh; laca/k –f"Vdks.k fufeZr gqvkAbl –f"Vdks.k us dk;Z ds ^ekuoh;^

fopkjdks le>us dh vko';drk ij cy fn;kA

 O;ogkfjd –f"Vdks.k] deZpkfj;ksa ds O;Okgkj ds v/;;u ij vk/kkfjr gS] tks O;fä;ksa ds :i esa

fof'k"V vko';drkvksa] fo'oklksa] ewY;ksa vkSj –f"Vdks.kksa ds lewg ds :i esa gksrs gSa; rFkk deZpkfj;ksa

ds lewg ds lnL; ds :i esa gksrs gSaA

2-7 eq[; 'kCn 

 cgqfo"k;d% og tks nks ;k rhu ls vf/kd fo"k;ksa ls cuk gksA

 euksfoKku% v/;;u dk ,d {ks= tks i'kqvksa vkSj euq";ksa ds O;Okgkj ds v/;;u ls lacaf/kr gSA

 lkekftd euksfoKku % euksfoKku dk ,d fo'ks"k {ks= tks vU; O;fä;ksa ds laca/k esa O;fä;ksa ds 

O;Okgkj dk v/;;u djrk gSA

 u`foKku% v/;;u dk ,d {ks= tks ekuo çtkfr;ksa vkSj mudh laL—fr;ksa dk v/;;u djrk gSA

 lekt'kkL= % lkekftd O;oLFkk esa O;fä;ksa dk v/;;uA

 'kkL=h; f"Vdks.k % çkjafHkd lkekftd oSKkfudksa }kjk fufeZr çca/ku dk ,d –f"Vdks.k tks dk;Z

vkSj mRikndrk fopkjij vf/kd /;ku dsafær djrk FkkA

 O;ogkfjd f"Vdks.k% çca/ku dk ,d –f"Vdks.k tks deZpkfj;ksa ds O;Okgkj dks O;fäxr :i ls vkSj

lkekftd ç.kkyh ds fgLls ds :i esa le>us ij vk/kkfjr gSA

 ekuoh; laca/k f"Vdks.k% çca/ku dk ,d –f"Vdks.k tks dk;Z ds ^ekuoh;^ fopkjij cy nsrk gSA

2-8 Lo ewY;kadu ç'u 

1. g‚FkksuZ ç;ksxksa esa lEefyr ç;ksxksa dks crkb,A

2. çca/ku ds fy, ekuoh; laca/k –f"Vdks.k dh O;k[;k djsaA bldk eq[; foUnq D;k Fkk\

3. çca/ku ds çfr O;ogkfjd –f"Vdks.k dh eq[; fo'ks"krk,a crkb,A

4. laxBukRed O;Okgkj dk {ks= cgqfo"k;d ç—fr dk gSA dFku dks foLrkj ls le>kb,A

5. O;fäxr O;Okgkj dks le>us esa euksfoKku ds ;ksxnku dh O;k[;k djsaA

6. lewg xfr'khyrk vkSj lewg lajpuk ds v/;;u esa lekt'kkL= vkSj lkekftd euksfoKku dh Hkwfedk

dk o.kZu djsaA

7. fuEufyf[kr ij laf{kIr fVIif.k;k¡ fy[ksa%

¼d½  çca/ku fopkj ds fodkl esa Qs;ksy dk ;ksxnku
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¼ch½  oSKkfud çca/ku 

¼lh½  fl)kar ,Dl vkSj fl)kar okbZ 
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bdkbZ&3 % laxBukRed O;Okgkj ds çfreku 
bdkbZ lajpuk 

3.1 ifjp; 

3.2 O;fä;ksa ds ckjs esa çca/ku dh /kkj.kk,¡ 

3.3 laxBukRed O;Okgkj ds çfreku 

3.4 laxBukRed O;Okgkj çfreku dh çklafxdrk 

3.5 çca/ku pqukSfr;ka 

3.6 lkjka'k 

3.7 eq[; 'kCn 

3.8 Lo&ewY;kadu ç'u 

3.9 lUnHkZ vkSj vU; iqLrds 

mís'; 

bl bdkbZ dks i<+us ds ckn vki ;ksX; gks tk;saxs% 

 O;fä;ksa ds ckjs esa çca/ku dh /kkj.kk dks le>us esaA

 laxBukRed O;Okgkj ds fofHkUu çfrekuksa dks le>us esaA

 laxBukRed O;Okgkj çfreku dh çklafxdrk dk fo'ys"k.k djus esaA

 çca/ku pqukSfr;ksa ij ppkZ djus esaA

3-1 ifjp; 

laxBukRed O;Okgkj laxBu esa O;fäxr O;Okgkj vkSj lewg dh xfr'khyrk dk v/;;u gS ¼usYlu 

vkSj fDod] 2008½A fiNys nks ls rhu n'kdksa esa laxBuksa esa cgqr cM+k ifjorZu vk;k gSA yxHkx ,d 'krkCnh  

igys Je dks ,d oLrq ds :i esa ns[kk tkrk Fkk] fQj bls mRiknu ds fy, ,d midj.k ds :i esa ns[kk 

x;k] ftlds ckn dk;Z ij O;Okgkj laca/kh fopkj us yksdfç;rk çkIr dhA rc ls] laxBu cnyrs le; ds 

vuqlkj fHkUu&fHkUu –f"Vdks.k viukrs jgs gSaA vkt –f"Vdks.k iwjh rjg  ls ifjofrZr  gks pwdk gS ]QyLo:i 

deZpkfj;ksa dks vc dsoy mRiknu dk lk/ku ugha ekuk tkrk gSA laxBu vius deZpkfj;ksa dks vfHkçsfjr 

djus ds uohu rduhdsa viuk jgs gSaA laxBuksa esa çHkko'khyrk ykus vkSj deZpkfj;ksa dh çsj.kk vkSj 

mRikndrk c<+kus ds fy, uohu çfreku fodflr fd, x, gSa A 

çfreku D;k gS\ 

çfreku okLrfod thou çfØ;k ;k oLrqvksa dk çfrfuf/kRo gSA çfreku os rduhdsa gSa tks gesa tfVy 

oLrqvksa vkSj fopkjksa dks Li"V rjhds ls le>us esa enn djrh gSaA laxBukRed O;Okgkj esa ijLij fØ;k djus 

okys pj O;fä] lewg] laxBu vkSj cká okrkoj.k gSaA ;s lHkh dkjd ,d lkFk feydj çca/kdksa dh laxBu 

esa O;fä;ksa dks le>us vkSj çcaf/kr djus dh {kerk dks tfVy cukrs gSaA ekuo O;Okgkj dh tfVyrk dks 

le>us vkSj bls Li"V :i ls le>kus ds fy,] laxBu O;Okgkj ds çfreku fufeZr djus dh vko';drk 

eglwl dh xbZA 

bl bdkbZ esa laxBukRed O;Okgkj ds fofHkUu çfrekuksa ij ppkZ dh tk,xh tks laxBukRed O;Okgkj ds çfr 

cnyrs –f"Vdks.k dks n'kkZrs gSaA ;s çfreku fHkUu&fHkUu rjhds fn[kkrs gSa ftuls laxBukRed O;Okgkj ds 

fofHkUu rRo ,d lkFk feydj laxBuksa esa çHkko'khyrk mRiUu djrs gSaA 
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3-2 O;fä;ksa ds ckjs esa çca/ku dh /kkj.kk,¡ 

çca/ku n'kZu dk fu/kkZj.k bl ckr ds ckjs esa ekU;rkvksa vkSj fo'oklksa dks ,dh—r djds fd;k tkrk 

gS fd phtsa dSlh gSa vkSj mUgsa dSlk gksuk pkfg,A laxBukRed ç.kkfy;ksa ds ckdh rRo çca/ku n'kZu ls 

mRiUu gksrs gSaA laxBukRed ç.kkyh ds rRo tks O;Okgkj dks çHkkfor djrs gSa os gSa% fe'ku] fotu] y{; vkSj 

mís';] laL—fr] lapkj ç.kkyh vkSj çca/ku ç.kkyhA ge buesa ls çR;sd ç.kkyh ij la{ksi esa ppkZ djsaxs% 

fe'ku% fe'ku fdlh laxBu dh LFkk;h ;kstuk gSA ;g ,d dFku gS tks fdlh laxBu ds n'kZu dks

n'kkZrk gSA ;g crkrk gS fd dksbZ laxBu vius deZpkfj;ksa] xzkgdksa] fgr/kkjdksa vkSj vU; i{kksa dk çca/ku dSls 

djrk gSA fe'ku dFku crkrk gS fd laxBu Lo;a   dks lekt ls dSls tksM+rk gSA mnkgj.k ds fy,] ghjks 

eksVksd‚iZ dk fe'ku dFku gS% 

^^ghjks eksVksd‚iZ dk fe'ku vius xzkgdksa dh eksfcfyVh dh vko';drkvksa vkSj vkdka{kkvksa dks iwjk djus okyk 

oSf'od m|e cuuk gS]çkS|ksfxdh]LVkbfyax vkSj xq.koÙkk esa ekud LFkkfir djuk gS rkfd ;g vius xzkgdksa 

dks vius czkaM ds leFkZd esa cny ldsA daiuh vius O;fä;ksa dks mudh okLrfod {kerk ds vuqlkj çn'kZu 

djus ds fy, ,d vkd"kZd okrkoj.k çnku djsxhA ;g ewY; l`tu vkSj vius Hkkxhnkjksa ds lkFk LFkk;h 

laca/kksa ij viuk /;ku dsafær djuk tkjh j[ksxh ^^A 

fdlh laxBu dk fe'ku deZpkfj;ksa ls ,d&nwljs ds çfr] xzkgdksa] vkiwfrZdrkZvksa vkSj vU; cká 

vfHkdj.kksa¼,tsafl;ksa½ ds çfr visf{kr O;Okgkj dks fu/kkZfjr djrk gSA 

fotu % ewY;ksa vkSj fo'oklksa dh ,d lk>k ç.kkyh tks fdlh laxBu ds dk;ksaZ dk ekxZn'kZu djrh

gSA ;g n'kkZrh gS fd dksbZ laxBu vius lnL;ksa ds ek/;e ls Hkfo"; esa D;k çkIr djuk pkgrk gSA 

mnkgj.k ds fy,] ,Iiy bad dk fotu LVsVesaV gS% 

^^,Iiy vius vfHkuo gkMZos;j]l‚¶Vos;j vkSj baVjusV is'kd'kksa ds ek/;e ls nqfu;k Hkj ds 

Nk=ksa]f'k{kdksa]jpukRed is'ksojksa vkSj miHkksäkvksa dks loksZÙke daI;wfVax vuqHko çnku djus ds fy, 

çfrc) gSA ^^ 

bl çdkj ;g dFku daiuh ds nh?kZdkfyd y{;ksa] mudh is'kd'kksa vkSj yf{kr xzkgdksa dks Li"V :i ls 

crkrk gSA 

y{;% y{; vafre ifj.kke gksrs gSa ftUgsa deZpkfj;ksa ds fy, fdlh Hkfo"; ds le; esa çkIr djus ds

fy, fu/kkZfjr fd;k tkrk gSA laxBukRed mís';ksa dks çR;sd çHkkx] foHkkx] bdkbZ vkfn ds fy, NksVs&NksVs 

y{;ksa esa foHkkftr fd;k tkrk gSA çR;sd foHkkx ds vanj] y{;ksa dks foHkkx ds çR;sd lnL; ds fy, 

NksVs&NksVs mís';ksa esa foHkkftr fd;k tkrk gSA fupys Lrjksa ij y{;ksa dks mPp Lrjksa ij mRiUu gksuk 

pkfg,A bl çdkj y{;ksa dh çkfIr vkSj fu/kkZj.k ds fy, fofHkUu Lrjksa ds chp mfpr leUo; gksuk pkfg,A 

laL fr% laL—fr fdlh laxBu ds lnL;ksa ds chp lk>k fo'oklksa] ewY;ksa] –f"Vdks.kksa dh ,d ç.kkyh

gSA çR;sd laxBu dh viuh laL—fr gksrh gS tks mls fof'k"Vrk çnku djrh gS vkSj mls vU; laxBuksa ls 

fHkUu djrh gSA çR;sd laxBu ds fu.kZ; ysus] lapkj] dk;Z'kSyh vkfn ds vius ilanhnk rjhds gksrs gSaA laL—

fr O;fä;ksa dks crkrh gS fd muls fdl çdkj ds O;Okgkj dh vis{kk dh tkrh gSA 

lapkj% lapkj fopkjksa vkSj lwpukvksa dk nks i{kksa ds chp vknku&çnku gSA lapkj fdlh laxBu dh

lwpuk ç.kkyh ds çokg 'kSyh dks fu/kkZfjr djrh gS ,d laxBu esa nks çdkj ds lapkj gksrs gSa& vkSipkfjd 

vkSj vukSipkfjdA fofHkUu çdkj ds laxBuksa esa lwpuk çlkj dh  fof/k ,oa lapkj ek/;e fHkUu&fHkUu gksrs gSa] 

tks  deZpkfj;ksa ds ,d&nwljs ds lkFk lapkj djus ds rjhds dks çHkkfor djrs gSaA 

çca/ku 'kSyh% jsafll fydVZ us ekuo O;Okgkj ij laxBuksa esa 'kks/k fd;k gS] fo'ks"k :i ls vkS|ksfxd

fLFkfr esa vkSj fofHkUu çdkj ds laxBuksa vkSj usr`Ro 'kSfy;ksa dh tkap dh gSA mUgksaus dgk fd ekuoh; iwath 

ds mfpr çca/ku ds ek/;e ls gh laxBu vf/kdre ykHkçnrk vkSj mRikndrk çkIr dj ldrs gSa o vPNs 

Je laca/k cuk ldrs gSaA mudh çca/ku 'kSfy;ksa ds vk/kkj ij laxBuksa ds fofHkUu :i gks ldrs gSaA fydVZ us 
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pkj çdkj dh çca/ku 'kSfy;ksa dh igpku dhA 

(1) 'kks"kd&vf/kdkjoknh ç.kkyh % çca/ku dh ,d ç.kkyh ftldk vk/kkj fu;a=.k gS] fu.kZ; ysuk

dsaæh—r gS vkSj fu.kZ; v/khuLFkksa ij Fkksis tkrs gSa]laxBu ds çca/ku esa fupys Lrj ds deZpkfj;ksa dh 

dksbZ Hkkxhnkjh ugha jgrh  gS] vfHkçsj.kk dh fof/k /kefd;ksa ij vk/kkfjr gS] ftlesa fodklkRed 

fopkj ij dksbZ cy ugha gSA çca/ku ds mPp Lrj ds ikl lkjh 'kfä vkSj fu;a=.k gksrk gS tcfd 

fupys Lrj ls mUgsa fn, x, funsZ'kksa dk ikyu djus dh vis{kk dh tkrh gSA deZpkfj;ksa ds lkFk 

'kk;n gh dksbZ tkudkjh lk>k dh tkrh gS vkSj lapkj dk Åij dh vksj çokg dsoy fjiksfVaZx ds 

fy, gksrk gSA 

(2) ijksidkjh&vf/kdkjoknh ç.kkyh % ;g çca/ku dh ,d ç.kkyh gS tgk¡ fupys Lrj ij fu;a=.k

fd;k tkrk gS vkSj laca/k Lokeh&lsod dh Hkkafr  vf/kd gksrs gSa ysfdu ofj"B&v/khuLFk laca/k esa 

fo'okl gksrk gSA v/khuLFkksa dks vfHkçsfjr djus dh 'kSyh 'kks"kd&vf/kdkjoknh ç.kkyh dh rjg /kedh 

nsus okyh ugha gS]cfYd iqjLdkjksa }kjk gksrh gSA ,slh ç.kkfy;ksa dh fo'ks"krk lapkj ds fuEu Lrj vkSj 

Vhe Hkkouk dh yxHkx deh gSA mPp Lrj ds çca/kd y{; çkIr djus dk nkf;Ro eglwl djrs gSa] 

ysfdu fupys Lrj ds deZpkfj;ksa esa bl çdkj ds  nkf;Ro dk vkHkko gksrk gSA lapkj T;knkrj 

Åij ls uhps dh fn'kk esa çokfgr gksrk gSA 

(3) ijke'kZ ç.kkyh%,slh ç.kkyh esa usr`Ro dh fo'ks"krk gksrh gS tks v/khuLFkksa ij cgqr vf/kd Hkjkslk

djrk gSA ;gk¡ deZpkfj;ksa dks iqjLdkjksa ls vfHkçsfjr fd;k tkrk gSA fu.kZ; ysus esa mudh dqN 

Hkkxhnkjh Hkh gksrh gSA vf/kdka'k deZpkjh] fo'ks"k :i ls mPp Lrj ij] laxBu ds y{;ksa dks çkIr 

djus ds fy, mÙkjnk;h le>rs gSaA dqN lhek rd Vhe¼ Lewg½dk;Z Hkh ekStwn gSA lapkj dk çokg 

dqN lhek rd Å/kZ~ok/kj vkSj {kSfrt nksuksa fn'kkvksa esa cuk, j[kk tkrk gSA 

(4) lgHkkxh&lewg ç.kkyh % ;g ,d ,slh ç.kkyh gS ftlesa ofj"B vkSj v/khuLFk ds chp vkilh

fo'okl dh fo'ks"krk gksrh gSA vfHkçsj.kk dh 'kSyh vkfFkZd iqjLdkjksa }kjk gksrh gS tks çn'kZu vkSj 

ikjLifjd :i ls fu/kkZfjr y{;ksa dh çkfIr ls tqM+h gksrh gSA fu.kZ; ysus esa deZpkfj;ksa dh lfØ; 

Hkkxhnkjh gksrh gSA laxBukRed y{;ksa dks çkIr djus dh nkf;Ro çR;sd dkfeZd ij gksrh gSA lwpuk 

dk eqä çokg gksrk gS vkSj lHkh fn'kkvksa esa lapkj gksrk gSA ,slh ç.kkyh esa ,d&nwljs ds lkFk 

i;kZIr ek=k esa lg;ksx vkSj Vhe Hkkouk  gksrh  gSA 

mijksä lHkh ç.kkfy;ksa esa ls] pkSFkh ç.kkyh og gS tks ,d ,sls laxBu dk fuekZ.k djrh gS ftlesa 

ykHk vfHkfoU;kl vkSj deZpkjh dh fpark nksuksa gksrh gSA fydVZ ¼1967½ ds vuqlkj ;g vkn'kZ ç.kkyh gS vkSj 

bls laxBuksa }kjk viuk;k tkuk pkfg,A fdlh laxBu dks lgHkkxh&lewg ç.kkyh esa cnyuk dfBu dk;Z gks 

ldrk gS ysfdu ;s ifjorZu nh?kkZof/k esa ykHkdkjh gksrs gSaA bl ç.kkyh esa ifjofrZr gksus ds fy, laxBuksa dks 

vius deZpkfj;ksa ds lkFk ekuo ds :i esa O;Okgkj djuk pkfg, ftudh viuh vko';drk,a gSaA mudk ewY; 

vkSj Lo&lEeku cuk, j[kk tkuk pkfg,A bls çkIr djus ds fy, dk;Zcy dh cnyrh ç—fr dks /;ku esa 

j[krs gq, vfHkçsj.kk ds vk/kqfud fof/k;ksa dk ikyu djuk egRoiw.kZ gSA çsjd ds :i esa /kedh vkSj Hk; 

çR;sd fLFkfr esa dk;Z ugha djrs gSaA laxBukRed y{;ksa ds çfr çfrc)] ,dtqV dk;Z lewg ;k 

Vhe¼lewg½cukus ij cy fn;k tkuk pkfg,A lHkh Lrjksa ij lg;ksx vkSj leFkZu ekStwn gksuk pkfg, tks 

dsoy ikjLifjd lEeku ds ek/;e ls yk;k tk ldrk gSA 
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çcaèku dk 

 n'kZu

 eku

 –f"V

 y{;

vkSipkfjd laxBu lkaxBfud laL—fr Lkekftd 

okrkoj.k

vukSipkfjd 

laxBu

usr`Ro 

lapkj 

lewg dh xfr'khyrk

dk;Z thou dh xq.koÙkk

vfHkçsj.kk

ifj.kke%

 çn'kZu

 O;fäxr larqf"V

 O;fäxr fodkl 

vkSj çxfr

fp= 1- laxBukRed O;Okgkj ç.kkyh 

(Source: Singh, N. (2001). Organisational Behaviour: Concepts, Theory and Practices. New Delhi: Deep and 

Deep Publication) 

dk;Z lewg lgHkkxh lewg ç.kkfy;ksa dk vk/kkj curs gSaA ;g le>uk pkfg, fd pwafd dbZ O;fä ,d 

lkFk dk;Z dj jgs gSa] blfy, lewg dh xfr'khyrk ;gk¡ lfØ; gksuh pkfg,A lewg dk ,d usrk gksxkA 

vPNh çdkj ls LFkkfir laca/kksa ds fy,] ;g egRoiw.kZ gS fd lewg nh?kZ dky rd vfLrRo esa jgsA ,d çHkkoh 

lewg og gksrk gS ftlds lnL;ksa ds chp ijLij fo'okl gksrk gSA çR;sd lewg ds vius ekunaM vkSj ewY; 
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gksrs gSa tks lewg ds lnL;ksa dh vko';drkvksa dks iwjk djrs gSaA lewg ds dqN lnL; leUo; cuk, j[kus 

ds fy, lewg vkSj vU; mPp Lrj vkSj fuEu Lrj ds lewgksa ds chp fyafdax fiu ds :i esa dk;Z djrs gSaA 

bl çdkj] deZpkjh dkS'ky vkSj O;Okgkj ds lkFk ;s rRo ,d çHkkoh laxBu dk ifj.kke nsrs gSaA 

xfrfof/k&1 

fofHkUu laxBuksa ds nks çca/kdksa dk lk{kkRdkj ysa vkSj muds laxBukRed –f"Vdks.k dks igpkusaA 

fuEufyf[kr ckrksa dks uksV djsa% 

¼a½ –f"V ds eq[; rRo D;k Fks\
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¼b½ nwjnf'kZrk ds ;s rRo dgka ls vk;s\
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3-3 laxBukRed O;Okgkj ds çfreku 

laxBu esa var%fØ;kvksa ds çdkjksa dks fu/kkZfjr djus okyh dbZ vo/kkj.kk,¡ vkSj dkjd gSaA 

laxBukRed O;Okgkj ds çfreku cukus ls laxBu esa O;Okgkj dks vkdkj nsus esa buesa ls çR;sd dkjd dh 

Hkwfedk dks csgrj <ax ls le>us esa enn feyrh gSA fofHkUu laxBu laxBukRed O;Okgkj ds fofHkUu çfrekuksa 

dk ikyu djrs gSa tks laxBuksa ij fHkUu&fHkUu çHkko Mkyrs gSaA çR;sd çfreku çca/ku dh cqfu;knh 

ekU;rkvksa dk xBu djrk gS tks blds dk;ksaZ vkSj varr% laxBu dh uhfr;ksa] çfØ;kvksa vkSj dk;ksaZ dks 

çHkkfor djrk gSA blfy, laxBu esa ekStwn çfreku ds çdkj dh igpku djuk çca/kdksa ds fy, egRoiw.kZ gS 
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D;ksafd ;g 'kh"kZ çca/ku dh cqfu;knh ekU;rkvksa vkSj 'kSyh dh igpku djus esa enn djrk gSA bls Hkkjr dh 

vxz.kh l‚¶Vos;j daifu;ksa baQksfll ds laLFkkidksa esa ls ,d ,uvkj ukjk;.k ewfrZ ds mnkgj.k ls le>k tk 

ldrk gSA 

,u-vkj- baQksfll ds laLFkkid ukjk;.k ewfrZ dk ekuuk gS fd fdlh Hkh lekt esa vkbZVh dh Hkwfedk 

rhu xquk gS% ;g daifu;ksa dks vf/kd dq'ky vkSj çHkkoh cukrk gS vkSj mUgsa oSf'od Lrj ij çfrLi/kkZ djus 

esa enn djrk gS nwljk] ;g ljdkjksa dks vf/kd ftEesnkj] mÙkjnk;h vkSj mÙkjnsg cukus esa enn djrk gS] 

D;ksafd os O;fä;ksa ds thou esa egRoiw.kZ Hkwfedk fuHkkrs gSa; rhljk] ;g dbZ fof/k;ksa ls O;fä;ksa ds thou dks 

csgrj cukus esa enn djrk gS] [kkldj Hkkjr tSls fodkl'khy ns'kksa esaA pwafd ,sls ns'kksa esa vf/kdka'k O;fä 

xjhc gSa] blfy, mUgsa vius /ku dk ewY; feyuk pkfg, vkSj vkbZVh esa bls çkIr djus dh {kerk gSA 

baQksfll ds vanj vkbZVh dh Hkwfedk n{krk c<+kus dh gSA ;g laxBu dks O;fä&Lora= cukus vkSj opqZvy 

Vhe¼lewg½lapkyu esa n{krkvksa dks csgrj cukus esa enn djrk gS 

mudk –<+ fo'okl gS fd fdlh Hkh laxBu ;k O;fä dh lQyrk ds fy, vuq'kklu vkSj dM+h 

esgur dh vko';drk gksrh gSA mudk ;g Hkh ekuuk gS fd usrk dh ;g nkf;Ro gS fd og [kqysiu vkSj 

fo'okl dk ,slk okrkoj.k cuk, tgk¡ çR;sd O;fä bruk lqjf{kr eglwl djs fd og vkxs lq/kkj ds fy, 

viuh xyfr;ksa dks Lohdkj dj ldsA 

fdlh Hkh laxBu ds fy, ikjnf'kZrk vkSj fo'oluh;rk cgqr egRoiw.kZ gS] D;ksafd rHkh fuos'kd 

laxBu dk lEeku djsaxsA og baQksfll esa ^tc lansg gks] rks [kqyklk djsâ  ds n'kZu dks LFkkfir djuk pkgrs 

gSaA 

blds vykok] mudk –<+ fo'okl gS fd fdlh laxBu esa ewY; ç.kkyh gksuh pkfg,A ewY; ç.kkyh dk ikyu 

djus ls dk;ZLFky ij ,slh laL—fr curh gS tgk¡ O;fä;ksa dh mPp vkdka{kk,¡ vkSj Lo&lEeku gksrk gSA ;g 

Lofo'okl vkSj mRlkg mRiUu djrk gS tks Hkfo"; esa dfBu dk;ksaZ dks djus ds fy, vko';d gSA blds 

vykok] bu ewY;ksa dk ikyu djuk vkSj mnkgj.k ds rkSj ij usr`Ro djuk ,d usrk dk nkf;Ro gSA

dhFk Msfol ¼1997½ laxBukRed O;Okgkj ds pkj fHkUu&fHkUu çfreku crykrs gSaA ;s çfreku laxBuksa 

esa çca/ku vkSj çca/kdksa dh lksp vkSj O;Okgkj ds fodkl dks Hkh n'kkZrs gSaA çR;sd çfreku laxBuksa esa çca/ku 

'kSyh dk çfrfuf/kRo djrk gS tks bfrgkl esa fdlh fo'ks"k le; vof/k ij gkoh gSA ,d cM+s vkdkj ds 

laxBu esa] ;gk¡ rd fd fHkUu&fHkUu foHkkxksa esa Hkh laxBukRed O;Okgkj ds fHkUu&fHkUu çfreku gksrs gSa] tks 

O;fä;ksa vkSj ç.kkfy;ksa ds ckjs esa foHkkx çeq[kksa dh ekU;rkvksa vkSj /kkj.kkvksa ij fuHkZj djrs gSaA okLro 

esa]laxBu esa dk;Z djus okyk çR;sd çca/kd O;Okgkj ds ,d fHkUu çfreku dk ikyu djrk gS] laxBu dk 

,d cM+k O;Okgkj çfreku cukuk] tks mldh viuh ekU;rkvksa] çkFkfedrkvksa vkSj dk;Z fLFkfr;ksa ij fuHkZj 

djrk gSA pkj çfrekuksa dks fuEufyf[kr fp= esa la{ksfir fd;k x;k gSA 

fujadq'k fgjklr esa lgk;d dkyst 

çfreku dk vkèkkj 'kfä vkfFkZd lalkèku usr`Ro lk>snkjh 

çcaèkdh; vfHkfoU;kl vfèkdkj èku lgk;rk Vhe¼ Vksyh½ dk;Z 

deZpkjh mUeq[khdj.k vkKkdkfjrk lqj{kk vkSj ykHk dk;Z çn'kZu ftEesnkj O;Okgkj 

deZpkjh euksoSKkfud 

ifj.kke 

c‚l ij fuHkZjrk laxBu ij fuHkZjrk Hkkx ysuk Lo vuq'kklu 

deZpkjh dh t:jrsa thou fuokZg lqj{kk fLFkfr vkSj ekU;rk Lo fnYkPkLih 
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çn'kZu ifj.kke U;wure fuf"Ø; lg;ksx tkxr̀ Mªkbo eè;e mRlkg 

fp= 2% fofHkUu çdkj ds laxBukRed O;Okgkj çfreku 

(Source: Keith Davis and JB Newstorm, Organisational Behaviour: Human Behaviour at Work, 

McGraw Hill, New York, 1997) 

;s laxBu pkj çeq[k çfrekuksa ;k lajpuk ds vk/kkj ij dk;Z djrs gSa]tks fuEufyf[kr gSa% 

1- fujadq'k çfreku 

fujadq'k çfreku bfrgkl esa fufgr gS vkSj laHkor% vkS|ksfxd Økafr ds nkSjku bldk lcls vf/kd 

çpyu FkkA bl çfreku dk vk/kkj lÙkk gS ftlesa vf/kdkj dk çca/kdh; vfHkfoU;kl gSA eSDl oscj ¼xqIrk 

vkSj tks'kh] 2000] i`"B 1-29 esa m)`r½ us lÙkk dks bl çdkj ifjHkkf"kr fd;k gS] ^^laHkkouk gS fd ,d 

vfHkusrk] lkekftd laca/k ds vanj çfrjks/k ds ckotwn viuh bPNk iwjh djus dh fLFkfr esa gksxkA^^ cnys esa 

deZpkjh vkKkdkfjrk vkSj c‚l ij fuHkZj gksrs gSaA ;g ^^vki ,slk djsa ;k fQj vkidks nafMr fd;k tk,xk^^ 

tSls dFkuksa }kjk fpfàr gSA ;g udkjkRed vfHkçsj.kk ij vk/kkfjr gSA deZpkfj;ksa dks vius c‚l ds vkns'kksa 

dk ikyu djuk pkfg,&;fn ugha rks mUgsa nafMr fd;k tk,xkA ;g ,d fujadq'k okrkoj.k cukrk gS vkSj 

çca/kdh; vfHkfoU;kl vkSipkfjd gksrk gSA O;fä;ksa ij vkns'k ds vf/kdkj }kjk vf/kdkj lkSaik tkrk gSA lHkh 

fu.kZ; çca/kdksa }kjk fy, tkrs gSa vkSj vkns'k dk ikyu djuk deZpkjh dk nkf;Ro gSA bl çfreku esa 

ekU;rk ;g gS fd çca/ku tkurk gS fd D;k lgh gS ;k D;k xyr gS] vkSj deZpkfj;ksa dks vkns'kksa dk ikyu 

djuk gksxkA deZpkjh dqN Hkh lq>ko ugha ns ldrs] çfrfØ;k ugha ns ldrs vkSj ç'u ugha iwN ldrsA  

;g eSdxzsxj ds ,Dl fl)kar ds leku gSA lkjh ;kstuk çca/ku }kjk cukbZ tkrh gS D;ksafd ;g 

O;fä;ksa dks ,slk djus esa v{ke ekurk gS] vkSj deZpkfj;ksa dks cl ;kstukvksa dks iwjk djuk gksrk gSA çca/kdksa 

dk ekuuk gS fd O;fä dk;Z ugha djuk pkgrs gSa vkSj blfy, mUgsa eukdj] funsZ'k nsdj vkSj foo'kdjds 

dk;Z djokuk mudk dk;Z gSA deZpkfj;ksa ij dM+h fuxjkuh j[kh tkrh gS vkSj muds çn'kZu ij l[r 

fu;a=.k gksrk gSA deZpkjh dh tks vko';d iwjh gksrh gS og gS fuokZgA çn'kZu dk urhtk U;wure gksrk gSA 

deZpkjh vfHkfoU;kl vkKkdkfjrk dk gksrk gS]ofj"B ds çfr lEeku dk ughaA deZpkfj;ksa ds fy, 

euksoSKkfud ifj.kke c‚l ij fuHkZjrk gS tks mUgsa dk;Z ij j[kus] muls dk;Z djokus vkSj ;gk¡ rd fd mUgsa 

dk;Z ls fudkyus ls ysdj çR;sd QSlyk ysrk gSA 

bl çfreku esa deZpkfj;ksa dh vko';drk,a iwjh dh tkrh gSa D;ksafd mUgsa U;wure osru fn;k tkrk 

gS]çca/kd ekurs gSa fd os U;wure çn'kZu nsrs gSaA ;g çfreku dk;Z iwjk djus ds fof/k;ksa esa ls ,d gSA ;g 

dqN fLFkfr;ksa esa lQy lkfcr gqvk gS] [kkldj tgk¡ cM+h la[;k esa Jfedksa dh vko';drk gksrh gS] 

2- laj{kd ¼dLVksfM;y½ çfreku 

fujadq'k okrkoj.k us deZpkfj;ksa esa grk'kk mRiUu dh D;ksafd mUgsa vius eSustj ds vkns'k dk ikyu 

djus ds fy, foo'k gksuk iM+kA os uk[kq'k gksus ij Hkh vius c‚l ls vlgefr ugha trk ldrs FksA 

urhtru]mudk futh thou çHkkfor gksus yxk D;ksafd os viuk xqLlk vkSj grk'kk vius ifjokj ij 

fudkyrs FksA 

deZpkfj;ksa ds O;Okgkj ij çca/ku }kjk vfHkçsfjr grk'kk ds çHkkoksa dk ,d mnkgj.k ,d ydM+h 

çlaLdj.k la;a= esa gqvkA çca/kdksa us vius deZpkfj;ksa ds lkFk cgqr cqjk O;Okgkj fd;kA pwafd deZpkjh dk;Z 

[kksus ds Hk; ls bl nqoZ~;ogkj ij çfrfØ;k ugha dj ldrs Fks] blfy, mUgksaus çca/kd ds f[kykQ viuh 

ukjktxh O;ä djus dk ,d vkSj fof/k [kkst fudkykA mUgk saus çrhdkRed :i ls vius i;Zos{kd dks y‚x 

JsfMax e'khu esa Mky fn;kA mUgksaus ,slk fyckl dh vPNh pknjksa dks u"V djds fd;k]ftlls i;Zos{kd dh 

ekfld n{krk fjiksVZ çHkkfor gqbZ ¼flag 2001½A 

fu;ksäk tks deZpkfj;ksa dh fLFkfr esa lq/kkj ds ckjs esa fpafrr Fks] mUgksaus deZpkjh larqf"V fufeZr djus 

ds fof/k;ksa dk irk yxkus ds ckjs esa lkspkA dk;ZLFky ij deZpkfj;ksa dks mudh vlqj{kk ls NqVdkjk fnykuk 
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egRoiw.kZ FkkA 

bl fpark ds lkFk deZpkjh dY;k.k dh ,d ubZ O;oLFkk  'kq: gqbZA mUuhloha lnh ds vkf[kjh n'kd 

vkSj mlds ckn dbZ QeksaZ us deZpkjh dY;k.k dk;ZØe 'kq: fd,A yxHkx 1930 ds n'kd esa ;s dY;k.k 

dk;ZØe deZpkfj;ksa dks lqj{kk çnku djus ds mís'; ls vuqykHk  dh O;oLFkk  cuk;ha x;hAljdkj vkSj 

fu;ksäk]nksuksa us deZpkfj;ksa dh lqj{kk lqfuf'pr djus ds fy, dne mBkus 'kq: dj fn,];k os ,d 

dLVksfM;y¼laj{kd½çfreku dk ikyu dj jgs FksA 

dLVksfM;y¼laj{kd½ çfreku dk vk/kkj vkfFkZd lalk/ku gSa]ftlesa /ku dk çca/kdh; vfHkfoU;kl gSA 

cnys esa deZpkjh lqj{kk vkSj ykHk dh vksj mUeq[k gksrs gSaA deZpkjh dh fuHkZjrk vius ofj"B ds ctk; 

laxBu ij gksrh gSA deZpkjh dk;Z ds ykHkksa ds j[kj[kko dkjdksa ls euksoSKkfud :i ls fpafrr gks tkrs gSaA 

bl lanHkZ esa ;g mYys[k fd;k tk ldrk gS fd gtZcxZ ds LoPNrk&vfHkçsj.kk dkjdksa ds fl)kar esa 

laxBukRed lanHkZ esa ekStwn nks dkjdksa dh ckr dh xbZ gSA LoPNrk dkjd os dkjd gSa tks fdlh Hkh 

vfHkçsj.kk ;k larqf"V çnku fd, fcuk deZpkfj;ksa dks laxBu esa cuk, j[ksaxs]mnkgj.k ds fy, daiuh dh 

uhfr;k¡] lgdfeZ;ksa ds lkFk laca/k vkfnA vfHkçsj.kk dkjd os gSa tks okLro esa deZpkfj;ksa dks vfHkçsfjr djrs 

gSa vkSj mUgsa larqf"V nsrs gSa]mnkgj.k ds fy,]fodkl ds volj]ekU;rk vkfnA  

dLVksfM;y çfreku esa lEefyr vU; çeq[k dkjd vkfFkZd iqjLdkj] lqj{kk] laxBukRed fuHkZjrk 

vkSj j[kj[kko dkjd gSaA deZpkjh dh tks vko';drk iwjh gksrh gS og lqj{kk gSA laxBu ds fy, bl 

çfreku dk ;g ifj.kke fujadq'k çfreku dh rqyuk esa de mRikndrk esa ifj.kr gks ldrk gSA çn'kZu dk 

ifj.kke fuf"Ø; lg;ksx gSA 

lqj{kk dh vko';drk Jfedksa ds fy, cgqr egRoiw.kZ gS][kkldj mu O;fä;ksa ds fy, tks ,sls 

laxBuksa esa dk;Z djrs gSa tgk¡ vkthou jkstxkj lqfuf'pr ugha gSAlaxBu fofHkUu fof/k;ksa ls deZpkfj;ksa dks 

lqj{kk çnku djus dk ç;kl dj jgs gSa tSls&iqu% çf'k{k.kA,d lQy dLVksfM;y –f"Vdks.k vkfFkZd 

lalk/kuksa ij fuHkZj djrk gSA blfy, dLVksfM;y çfreku dks viukus ds fy,]le; ij osru]ykHk vkSj isa'ku 

vkfn dk Hkqxrku djus ds fy, /ku egRoiw.kZ gSA 

dLVksfM;y –f"Vdks.k deZpkfj;ksa dks c‚l ds ctk; laxBu ij fuHkZj cukrk gS] D;ksafd ;g laxBu 

gh gS tks mUgsa ykHk vkSj lqj{kk çnku djrk gSA Hkkjr ljdkj us dbZ lqj{kk dkuwu cuk, gSa]ftuesa lEefyr 

gSA 

 Hkqxrku vf/kfu;e]1972

 deZpkjh jkT; chek vf/kfu;e]1948

 ekr`Ro ykHk vf/kfu;e]1961

 deZpkjh Hkfo"; fuf/k vkSj fofo/k çko/kku vf/kfu;e]1952

 deZdkj çfrdj vf/kfu;e]1926vkfnA

laxBu deZpkfj;ksa dks vU; çdkj dh lqj{kk çnku dj jgs gSa] tSls Ms ds;j lqfo/kk vkSj ifjogu

lqfo/kkA dk;Zdkth ekrk&firk] fo'ks"k :i ls ekrkvksa ds fy, cky ns[kHkky cgqr egRoiw.kZ gSA ;fn laxBu 

deZpkfj;ksa dks f'k'kq lnu lqfo/kk çnku djus esa fuos'k djrs gSa]rks laHkkouk gS fd ;g vuqifLFkfr nj dks 

de dj ldrk gS]vkSj mu deZpkfj;ksa dks cuk, j[k ldrk gS]tks cky ns[kHkky ds dkj.k NksM+ nsrs gSaA 

dLVksfM;y çfreku esa deZpkfj;ksa dks dbZ ykHk feyrs gSaA mudh eq[; fpark lqj{kk vkSj ykHk çkIr 

djuk gSA ,slk çfreku deZpkfj;ksa dks larq"V dj ldrk gS ysfdu os vius dk;Z ds çfr cgqr vfHkçsfjr ugha 

gksrs gSa blfy, mudk lg;ksx flQZ fuf"Ø; lg;ksx gks ldrk gSA ;g dLVksfM;y çfreku dk eq[; nks"k 

gSA 

bl çdkj]fujadq'k çfreku dh rqyuk esa] deZpkfj;ksa dk çn'kZu de gSA deZpkjh]gkykafd [kq'k vkSj
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larq"V gSa] ysfdu mUgsa dk;Z [kksus ;k okafNr ifj.kke u nsus ij ofj"B ls fdlh naM dk Hk; ugha gSA bl 

çdkj lqj{kk çnku djus ls t:jh ugha fd mRikndrk c<+sA 

3- lgk;d uewuk çfreku 

lgk;d çfreku dh mRifÙk ^^lgk;d laca/kksa ds fl)karksa^^ ls gqbZ gS] tSlk fd jsfUll fydVZ ¼flLVe 

4 eSustesaV½ }kjk çLrkfor fd;k x;k FkkA mudk ekuuk Fkk fd ^^laxBu dk usr`Ro vkSj vU; çfØ;k,a ,slh 

gksuh pkfg, tks bl ckr dh vf/kdre laHkkouk lqfuf'pr djsa fd laxBu ds vanj lHkh ckrphr vkSj lHkh 

fj'rksa esa]çR;sd lnL;]viuh i`"BHkwfe]ewY;ksa]bPNkvksa vkSj vis{kkvksa ds çdk'k esa]vuqHko dks lgk;d ds :i esa 

ns[ksxk vkSj ,slk vuqHko tks mlds O;fäxr ewY; vkSj egRo dh Hkkouk dks cuk, j[krk gSA ^^ 

;g eSdxzsxj ds fl)kar Y ds vuq:i gSA fujadq'k vkSj laj{kd çfreku ds foijhr]tks Øe'k%'kfä

vkSj /ku ij fuHkZj djrs gSa]bl çfreku dk vk/kkj usr`Ro gS]ftls deZpkfj;ksa dks vfHkçsfjr djus ds fy, 

egRoiw.kZ ekuk tkrk gSA 

usrk dh /kkj.kk ;g gS fd deZpkjh LoHkko ls fuf"Ø; vkSj dk;Z ds çfr çfrjks/kh ugha gksrs gSa] cfYd 

os vleFkZdkjh laxBukRed ifjfLFkfr;ksa ds dkj.k bl çdkj ls O;Okgkj djrs gSaA ;fn çca/ku mudh {kerk 

ij Hkjkslk djrk gS vkSj ,d lgk;d okrkoj.k çnku djrk gS]rks os nkf;Ro ysaxs]c<+us dh bPNk fufeZr djsaxs 

vkSj laxBukRed fodkl esa ;ksxnku nsaxsA bl çdkj] bl çfreku dk vk/kkj leFkZu ds çca/kdh; 

vfHkfoU;kl dk usr`Ro gSA ,d vPNk usr`Ro deZpkfj;ksa dks c<+us vkSj fufeZr gksus ds fy, mi;qä okrkoj.k 

çnku dj ldrk gSA tSls dFku % 

eSa vkidh fdl çdkj lgk;rk dj ldrk gw¡ \ 

;k 

D;k ge daiuh esa vkids fy, dqN dj ldrs gSa\ 

lgk;d çfreku ds fof'k"V çfreku gSaA cnys esa deZpkjh dk;Z ds çn'kZu vkSj Hkkxhnkjh dh vksj 

mUeq[k gksrs gSaA deZpkjh dh tks vko';drk iwjh gksrh gS og gS fLFkfr vkSj ekU;rkA çn'kZu dk ifj.kke 

tkxr̀ vfHkçsj.kk gSA ;g laxBu esa LoLFk okrkoj.k cukus esa enn djrk gS]lgk;d çfreku deZpkfj;ksa dks 

csgrj ifj.kke fn[kkus]ftEesnkfj;k¡ lk>k djus vkSj mUgsa csgrj cukus dk ekSdk nsrk gSA ;g çca/kdksa ds 

O;Okgkj esa ifjyf{kr gksrk gSA euksoSKkfud ifj.kke Hkkxhnkjh vkSj dk;Z esa lEefyr gksus dh Hkkouk gSA bl 

çfreku dks leL;kvksa dks gy djus vkSj y{;ksa dks iwjk djus ds fy, /ku dh ugha] cfYd çHkkoh usr`Ro dh 

vko';drk gSA laxBukRed O;Okgkj dk ;g çfreku fo'ks"k :i ls le`) ns'kksa ds fy, çHkkoh gksrk gS 

D;ksafd mudh cqfu;knh vko';drk,a igys ls gh iwjh gks pqdh gksrh gSa vkSj mUgsa vfHkçsfjr djus ds fy, 

mudh mPprj vko';drkvksa dks txkus dh vko';d gksrh gSA fodkl'khy ns'kksa esa ;g çfreku de 

çklafxd gS D;ksafd vf/kdka'k deZpkjh xjhch esa jgrs gSa vkSj mudh vko';drk,a fHkUu gksrh gSa] tks T;knk
cqfu;knh gksrh gSaA ;fn~i]tc ;s vko';drk,a iwjh gks tkrh gSa rks os vius fodkl vkSj fodkl ds fy, çca/ku 

ls lgk;rk dh mEehn dj ldrs gSa vkSj rc lgk;d çfreku çklafxd gks ldrk gSA 

4- freku % 

d‚ysft;y çfreku lgk;d çfreku ls fufeZr gqvk gSA d‚ysft;y 'kCn dk 'kCndks'k vFkZ gS ,d 

,slk lewg ftldk mís'; leku gksA bl çfreku esa çca/ku laxBu esa ,slk okrkoj.k cukrk gS tgk¡ 

deZpkfj;ksa dks yxrk gS fd os vius laxBu ds Hkkxhnkj gSa ¼gkosZ]1986½A ifj.kkeLo:i deZpkjh Lo;a dks 

vko';d vkSj egRoiw.kZ eglwl djrs gSaA ;g deZpkfj;ksa vkSj fu;ksäk ds chp vkilh le> vkSj lg;ksx ij 

vk/kkfjr gSA mUgsa ,glkl gksrk gS fd çca/kd Hkh laxBu esa ;ksxnku ns jgs gSa] blfy, os laxBu esa mudh 

Hkwfedk dks igpkurs gSa vkSj mldk lEeku djrs gSaA ;g çfreku Vhe¼Lkewg½dk;Z dh vo/kkj.kk ij vk/kkfjr 

gS] blfy, çca/kdksa dks c‚l ds ctk; Vhe¼Lewg½ ds lnL; ds :i esa ns[kk tkrk gSA ;g çfreku eq[; :i 

ls 'kks/k okrkoj.k ds fy, ykxw gksrk gSA ;g odhyksa dh QeZ]dalYVsalh QeZ vkSj 'kks/k laxBuksa tSls laxBuksa 

esa mi;ksxh gSA 

M.Com.-102/43



dbZ laxBu ,d lgdehZ okrkoj.k cukus ds fy, bl çdkj ds ç;kl dj jgs gSaA bl çdkj ds 

ç;klksa esa lq>ko ;kstuk,a vkSj loksZÙke lq>ko dks iqjL—r djuk lEefyr gS],d nwljs dks igys uke ls 

lacksf/kr djuk]pkgs deZpkjh inkuqØe ds fdlh Hkh Lrj ij gksA ;s rjhds lekurk dh Hkkouk ykrs gSaA 

çca/kd dh Hkwfedk ,d dksp vkSj laj{kd dh gSAdeZpkfj;ksa esa nkf;Ro dh Hkkouk fufeZr gksrh gSA fujadq'k 

çfreku ds foijhr]os xq.koÙkk dk dk;Z blfy, ugha djrs D;ksafd dksbZ mUgsa fuxjkuh dj jgk gSA os mPp 

xq.koÙkk nsus ds fy, Lo&vfHkçsfjr gksrs gSa D;ksafd os blds fy, nkf;Ro eglwl djrs gSaA ;g deZpkfj;ksa 

vkSj laxBu esa lkekftd nkf;Ro ds ckjs esa tkx:drk mRiUu djrk gSA varr% deZpkjh bl lkekftd 

nkf;Ro dh Hkkouk ds dkj.k vfHkçsfjr gksrs gSa vkSj loksZÙke xq.koÙkk okyk mRikn rS;kj djrs gSaA bl çdkj 

ds okrkoj.k esa deZpkfj;ksa dks Lo&iwfrZ vkSj Lo&lk{kkRdkj dh Hkkouk feyrh gS] ;|fi pkj fHkUu&fHkUu 

çfreku gSa]ysfdu yxHkx dksbZ Hkh laxBu fo'ks"k :i ls ,d ij dk;Z ugha djrk gSAlkekU; rkSj ij ,d 

çeq[k çfreku gksxk] ftlesa ,d ;k ,d ls vf/kd {ks= nwljs çfreku esa vksojySi gksaxsA 

flLVe¼ç.kkyh½çfreku%

laxBukRed O;Okgkj dk ,d mHkjrk gqvk çfreku flLVe¼ç.kkyh ½çfreku gSA;g vkt ds dbZ 

deZpkfj;ksa }kjk dk;Z ij mPp vFkZ dh ,d etcwr [kkst dk ifj.kke gSA os viuh dk;Z ls /ku vkSj dk;Z 

dh lqj{kk ls t~;knk pkgrs gSaA ;g çfreku lgdfeZ;ksa ds chp leqnk; dh Hkkouk fufeZr djus esa enn 

djrk gS vkSj os ,d&nwljs dks ;g crkus dh dksf'k'k djrs gSa fd çR;sd dksbZ iwjs flLVe dk ,d egRoiw.kZ 

fgLlk gSA os fn[kkrs gSa fd çR;sd dksbZ nwljs dh ijokg djrk gSA os ladYi ysrs gSa fd lHkh leqnk; vkSj 

lekt dh csgrjh ds fy, csgrj mRikn/lsok çkIr djus ds fy, ,d lkFk tqM+saxsA ;g çfreku ,d lgk;d 

vkSj okrkoj.k cukus ij cy nsrk gS] ftlds ifj.kkeLo:i deZpkjh dh Lo vfHkçsj.kk gksrh gSA fo'okl vkSj 

lg;ksx bl çfreku dk vk/kkj gSaA 

xfrfof/k&2 

¼i½ vius laxBu ij fopkj djsaAvkids laxBu esa laxBukRed O;Okgkj dk dkSu lk çfreku lkekU; 

rkSj ij viuk;k tkrk gS\ D;k ;g ,d çfreku gS ;k çfrekuksa dk la;kstu gS\ 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
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………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

¼ii½  fofuekZ.k {ks= esa ,d laxBu vkSj vkbZVh {ks= esa ,d laxBu ysaAbu laxBuksa ds çca/kdksa ls bu

laxBuksa esa çca/ku }kjk viuk, x, laxBukRed O;Okgkj çfreku ds ckjs esa ckr djsaAD;k viuk, x, 

çfreku leku gSa ;k fHkUu&fHkUu gSa\ vius fu"d"kZ fy[ksaA 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

3-4 laxBukRed O;Okgkj çfreku dh çklafxdrk 

fufeZr mi;ksx 

çca/kdksa vkSj laxBuksa }kjk çfrekuksa dk mi;ksx lekt esa cnyrh vko';drkvksa] fLFkfr vkSj 

ifjfLFkfr;ksa ds lkFk le; ds lkFk fufeZr gksrk gSA lHkh pkj çfreku ,d gh le; esa vfLrRo esa ugha vk, 

;k ,d gh le; ij çpyu esa ugha vk,]cfYd os fufeZr gq,A bl çdkj] ;g bafxr djrk gS Hkfo"; esa le; 

ds lkFk uohu çfreku fufeZr gksaxsA fdlh fo'ks"k çfreku dk mi;ksx laxBuksa esa ekuo O;Okgkj ds ckjs esa 

çca/kd vkSj çca/ku dh /kkj.kk ij fuHkZj djsxkA tSls&tSls ;g Kku c<+rk gS] çfreku dk mi;ksx Hkh cnyrk 

gSA 

çfrekuksa dk ekuoh; vko';drkvksa ls laca/k 

;g ekuk tk ldrk gS fd lHkh çfreku fdlh u fdlh çdkj ls ekStwnk ekuoh; vko';drkvksa ls 

tqM+s gq, gSaA mnkgj.k ds fy,] fujadq'k çfreku thou fuokZg dh vko';drkvksa ij vk/kkfjr gS]laj{kd 
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çfreku lqj{kk dh vko';d ij vk/kkfjr gS]lgk;d çfreku Hkkxhnkjh vkSj ekU;rk dh vko';d ij 

vk/kkfjr gS vkSj lgdehZ çfreku Lo&lk{kkRdkj dh vko';d ij vk/kkfjr gSA 

lHkh çfrekuksa dk vkdfLed mi;ksx 

;fn~i ,d fo'ks"k çfreku fdlh fo'ks"k vof/k ds fy, çeq[k :i ls mi;ksx esa jgk gks ldrk gS] 

ysfdu ml le; çeq[k deZpkjh dh vko';drk ds vk/kkj ij fdlh laxBu esa ,d ;k vf/kd çfrekuksa dk 

la;kstu mi;ksx fd;k tk ldrk gSA fofHkUu laxBuksa dh dk;Zcy lajpuk fHkUu&fHkUu gksrh gSA is'ksojksa] 

dq'ky] vdq'ky] f'kf{kr vkSj vf'kf{kr Jfedksa dh la[;k fdlh laxBu esa fd, tkus okys dk;Z dh ç—fr ij 

fuHkZj djrh gSA mnkgj.k ds fy, ,d HR dalYVsalh QeZ esa vf/kdka'k deZpkjh is'ksoj gksaxs tcfd

v‚Vkseksckby cukus okyh daiuh esa vU; is'ksojksa ds lkFk cM+h la[;k esa dq'ky deZpkjh Hkh gksaxsA blds 

vykok] fofHkUu foHkkxksa esa fofHkUu çdkj ds deZpkjh gksaxsA mnkgj.k ds fy,] mRiknu foHkkx esa vf/kd 

deZpkjh gksaxs]tcfd ekuo lalk/ku foHkkx esa vf/kd is'ksoj gksaxsA blfy,] dqN lhek rd]lHkh pkj çfrekuksa 

dk mi;ksx ,d gh laxBu esa fd;k tk ldrk gSA 

çca/kdh; yphykiu 

çca/kdksa dks u dsoy vius orZeku O;Okgkj çfreku dh igpku djus esa l{ke gksuk pkfg,] cfYd 

mls yphyk Hkh j[kuk pkfg, rkfd og fLFkfr dh vko';d ds fglkc ls lgh gksA tc cnyrh ifjfLFkfr;k¡ 

vkSj O;fä uohu O;Okgkj dh ek¡x djrs gSa] rks çca/kdksa dks O;Okgkj çfreku dh cnyrh vko';d dks 

igpkuus esa xzg.k'khy gksuk pkfg,A bl çdkj]çca/kdksa dks çfreku viukus esa yphyk gksuk pkfg,A 

3-5 çca/ku pqukSfr;ka 

nqfu;k cgqr rsth ls cny jgh gS vkSj thou 'kSyh vkSj dk;Z'kSyh iwjh rjg ls cny xbZ gSA 

vFkZO;oLFkk,a [kqyh gSa vkSj O;kikj ck/kk,a de gks jgh gSaA lwpuk vkSj lapkj çkS|ksfxdh esa çxfr us bl 

nqfu;k dks ,d ^oSf'od xkao^ cuk fn;k gSA bl ifj–'; us laxBuksa ds fy, vla[; pqukSfr;ka [kM+h dj nh 

gSaA laxBuksa dks vius O;fä;ksa vkSj çfØ;kvksa ds çca/ku ds fy, viuh ekStwnk uhfr;ksa dks cnydj bl 

ifjorZu dk mÙkj nsuk pkfg,A vkt laxBuksa dks fuEufyf[kr pqukSfr;ksa dk lkeuk djuk iM+ jgk gS% 

 c<+rh çfrLi/kkZ % varjjk"Vªh; O;kikj ck/kkvksa esa deh ds dkj.k [kqyh vFkZO;oLFkk,¡ fufeZr gks jgh

gSa] ftlesa fons'kh daifu;k¡ fdlh ns'k esa dqN lhek rd fuos'k ds lkFk O;kikj dj ldrh gSa] tks

estcku ns'k dh uhfr ij fuHkZj djrk gSA blds ifj.kkeLo:i ?kjsyw daifu;ksa ds fy, çfrLi/kkZ c<+

xbZ gSA dbZ daifu;ksa dks can gksus dk lkeuk djuk iM+k D;ksafd os çfrLi/kkZ esa fVd ugha ikbZaA

blfy, laxBuksa dks vius vfLrRo ds fy, çR;sd laHko ç;kl djus dh vko';drk gSA mUgsa

çfrLif/kZ;ksa ls vkxs fudyus ds fy, uokpkj dks c<+kok nsuk pkfg,A laxBuksa ds lkeus pqukSrh

deZpkfj;ksa dks ifjorZu ds fy, rS;kj djuk gSA

 cnyrh xzkgd vko';drk,a % vkt xzkgd dbZ çdkj ds lapkj ek/;eksa ls ifjfpr gSa] ftlds

tfj, os cktkj esa miyC/k oLrqvksa dh fofo/krk vkSj xq.koÙkk ds ckjs esa tkudkjh çkIr djrs gSaA os

fdQk;rh nkeksa ij lcls cf<+;k mRikn/lsok pkgrs gSaA mUgsa viuh ilan pquus ds fy, dbZ çdkj ds

mRiknksa dh vko';d gksrh gSA vkt xzkgd ds lkFk laca/k flQZ mRikn dh fcØh rd gh lhfer ugha

jg x, gSaA ^xzkgd laca/k çca/ku^ dh vo/kkj.kk vkt yksdfç; gks jgh gS] ftlds rgr daifu;k¡

VsyhQksu d‚y] ,l,e,l vkfn ds tfj, xzkgdksa ds laidZ esa jgdj muds lkFk vis{kk—r nh?kZ dky

rd laca/k cuk, j[krh gSaA xzkgd Hkh bl vH;kl dh ljkguk djrs gSaA os xq.koÙkk ls le>kSrk djus

ds fy, Hkh rS;kj ugha gSaA bldk vk'k; gS fd daifu;ksa dks ,sls deZpkfj;ksa dh vko';d gS ftuds

ikl xq.koÙkkiw.kZ oLrq cukus vkSj xzkgdksa ls ckrphr djus ds fy, mi;qä dkS'ky gksA

 Jfedksa dh cnyrh çksQkby% vkt Jfed lkekU; i;kZoj.k vkSj vius vf/kdkjksa ds ckjs esa cgqr

vf/kd tkx:d gSaA NksVs 'kgjksa ls O;fä dk;Z dh ryk'k esa is'ksoj fMxzh ysdj cM+s 'kgjksa esa vkrs

gSaA mudh cM+h vkdka{kk,¡ gksrh gSaA vxj mUgsa csgrj osru vkSj csgrj dk;Z çksQkby feyrh gS] rks os
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dk;Z cnyus esa ladksp ugha djrsA vkt laxBuksa ds fy, çfrHkkvksa dks [kkstuk vkSj mUgsa cuk, 

j[kuk ,d pqukSrh gSA 

 deZpkjh l'kfädj.k% lekt esa O;fä;ksa dh ;ksX;rk ds Lrj esa ifjorZu vk;k gS rFkk O;kolkf;d

:i ls ;ksX; O;fä;ksa dh la[;k esa o`f) gqbZ gSA ,sls deZpkjh dk;ZLFky ij vf/kd [kqysiu vkSj

ikjnf'kZrk dh ekax djrs gSaA ,sls deZpkjh dM+h fuxjkuh dks vLohdkj djrs gSa vkSj os vius laxBu

esa fu.kZ; ysus esa vf/kd Hkkxhnkjh dh vis{kk djrs gSaA blds vykok lwpuk çkS|ksfxdh esa çxfr ds

lkFk] varjkZ"Vªh; çFkkvksa ds ckjs esa vf/kd tkudkjh feyrh gS vkSj os vf/kd l'kähdj.k ds lkFk

leku dk;Z laL—fr dh vis{kk djrs gSaA

 varjkZ"Vªh; O;kikj okrkoj.k esa ifjorZu% varjkZ"Vªh; O;kikj okrkoj.k esa cgqr rsth ls ifjorZu

gksrk gS D;ksafd bl ij çR;sd le; cgqr lh 'kfä;k¡  dk;Z djrh gSaA pw¡fd vkt nqfu;k dh yxHkx

lHkh vFkZO;oLFkk,¡ vkil esa tqM+h gqbZ gSa] blfy, ,d ns'k esa gksus okyk dksbZ Hkh ifjorZu yçR;sd

çHkko ds ek/;e ls nwljs ns'kksa rd igq¡prk gSA mnkgj.k ds fy,] 2007 esa ;w,l, esa 'kq: gqvk

lc&çkbe ladV /khjs&/khjs nqfu;k dh yxHkx çR;sd vFkZO;oLFkk dks çHkkfor djrk gSA daifu;ksa ds

fy, viuh ekStwnk uhfr;ksa vkSj j.kuhfr;ksa esa ifjorZu ds ek/;e ls varjkZ"Vªh; cktkjksa esa bu

ifjorZuksa ij çfrfØ;k djuk ,d pqukSrh gSA

 xq.koÙkk ekud% [kqyh vFkZO;oLFkk ds dkj.k ?kjsyw vkSj varjkZ"Vªh; cktkj esa rhoz çfrLi/kkZ gqbZ gSA

blus laxBuksa dks oLrqvksa vkSj lsokvksa dh xq.koÙkk ds ckjs esa lpsr jgus ds fy, foo'kfd;k gS] ,slk

u djus ij çfrLif/kZ;ksa ds gkFkksa vius xzkgdksa dks [kksus dk tksf[ke gSA daifu;k¡ flDl&flXek vkSj

ISO çek.ki= tSls xq.koÙkk ekudksa dks çkIr djus dk ç;kl dj jgh gSaA daifu;ksa us ;g Hkh eglwl

fd;k gS fd xq.koÙkk dks u dsoy csgrj xq.koÙkk ds ek/;e ls cfYd vius deZpkfj;ksa dks çf'kf{kr

djds Hkh lq/kkjk tk ldrk gSA dqy xq.koÙkk çca/ku] xq.koÙkk eaMy tSlh çFkk,¡ yksdfç; gks jgh gSaA

bu çFkkvksa dk laxBukRed O;Okgkj ij Hkh çHkko iM+rk gSA

 dk;Z&thou larqyu% vkt] pwafd dbZ ?kjksa esa ifr&iRuh nksuksa gh is'ksoj dfj;j dh ryk'k esa gSa]

blfy, dk;Z ds lkFk&lkFk ifjokj dk çca/ku djuk muds fy, ,d cM+h fpark cu x;k gSA lwpuk

vkSj lapkj çkS|ksfxdh esa çxfr ds dkj.k dk;Z dh ç—fr esa ifjorZu ds lkFk] yacs dk;Z ?kaVksa vkSj

NksVh le;lhekvksa ds lkFk]deZpkfj;ksa dks vDlj Hkwfedk la?k"kZ vkSj cgqr vf/kd ncko dk vuqHko

gksrk gSA nksgjs dfj;j okys ifjokjksa esa o`f) gqbZ gS vkSj nksuksa ifr&iRuh ds dk;Z djus ds dkj.k]

dk;Z&thou larqyu dh vko';drk Hkh c<+ xbZ gSAlaxBu deZpkfj;ksa ds dk;Z&thou larqyu dks

cuk, j[kus ds fy, ¶ysDlh&Vkbe tSls uohu rjhds viuk jgs gSa] tks deZpkjh çfr/kkj.k ds fy, Hkh

,d –f"Vdks.k cu tkrk gSA

3-6 lkjka'k 

 fiNys nks ls rhu n'kdksa esa laxBuksa esa cgqr cM+k ifjorZu vk;k gSA laxBuksa esa çHkko'khyrk ykus

vkSj deZpkfj;ksa dh vfHkçsj.kk vkSj mRikndrk c<+kus ds fy, uohu çfreku ;k çfreku fufeZr fd,

x, gSaA

 çfreku og rduhd gS tks gesa tfVy oLrqvksa vkSj fopkjksa dks Li"V rjhds ls le>us esa enn djrh

gSA

 çca/ku n'kZu] oLrqvksa ds ckjs esa ekU;rkvksa vkSj fo'oklksa dks ,dh—r djds fu/kkZfjr gksrk gS fd phtsa

dSlh gSa vkSj mUgsa dSlh gksuk pkfg,A

 laxBukRed ç.kkyh ds os rRo tks O;Okgkj dks çHkkfor djrs gSa] os gSa& fe'ku] fotu] y{; vkSj

mís';] laL—fr] lapkj ç.kkyh vkSj çca/ku ç.kkyhA

 çca/ku 'kSfy;ksa ds vk/kkj ij laxBuksa ds fofHkUu :i gks ldrs gSaA fydVZ us çca/ku 'kSfy;ksa ds pkj
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çdkjksa dh igpku dh& 'kks"kd&vkf/kdkfjd ç.kkyh] 'kks"kd& vkf/kdkfjd ç.kkyh] ijke'kZ ç.kkyh 

vkSj lgHkkxh&lewg ç.kkyh 

 fofHkUu laxBu laxBukRed O;Okgkj ds fofHkUu çfrekuksa dk ikyu djrs gSa tks laxBuksa ij

fHkUu&fHkUu çHkko Mkyrs gSaA

 dhFk Msfol us laxBukRed O;Okgkj ds pkj fHkUu&fHkUu çfrekuksa dks igpkuk& fujadq'k] laj{kd]

lgk;d vkSj lgdehZ çfrekuA

 fdlh fo'ks"k çfreku dk mi;ksx laxBuksa esa ekuo O;Okgkj ds ckjs esa çca/kd vkSj çca/ku dh /kkj.kk 

ij fuHkZj djsxkA

 vkt laxBu dbZ pqukSfr;ksa dk lkeuk dj jgs gSaA buesa ls dqN egRoiw.kZ pqukSfr;ksa esa c<+rh

çfrLi/kkZ] xzkgdksa dh cnyrh vko';drk,a] deZpkfj;ksa dh cnyrh çksQkby] deZpkfj;ksa dh

l'kfädj.k dh ekax] varjjk"Vªh; dkjksckjh okrkoj.k esa ifjorZu] xq.koÙkk ekudksa esa o`f) vkSj

deZpkfj;ksa dh dk;Z&thou larqyu dh vko';drk,a lEefyr gSaA

3-7 eq[; 'kCn 

 fujadq'k çfreku% laxBukRed O;Okgkj dk ,d çfreku ftlesa vk/kkj 'kfä gS vkSj çkf/kdkj dk

çca/kdh; vfHkfoU;kl gS

  laxBukRed O;Okgkj dk ,d çfreku tks deZpkfj;ksa vkSj fu;ksäk ds chp 

vkilh le> vkSj lg;ksx ij vk/kkfjr gksrk gSA 

 dLVksfM;y çfreku% ,d çdkj dk laxBukRed çfreku] ftldk vk/kkj vkfFkZd lalk/ku gksrs gSa

rFkk /ku dk çca/kdh; vfHkfoU;kl gksrk gSA

 çca/ku 'kSyh% laxBu esa deZpkfj;ksa ds lkFk O;Okgkj esa çca/ku dk ,d lkekU; vfHkfoU;kl

 fe'ku% fdlh laxBu dh ,d LFkk;h ;kstuk],d oäO; ds :i esa tks laxBu ds n'kZu dks

çfrfcafcr djrh gSA

 çfreku% çfreku okLrfod thou dh çfØ;k ;k oLrqvksa dk çfrfuf/kRo gSA

 lgk;d çfreku% laxBukRed O;Okgkj dk ,d çfreku tgka vk/kkj usr`Ro gS vkSj deZpkjh cnys esa

dk;Z ds çn'kZu vkSj Hkkxhnkjh dh vksj mUeq[k gksrs gSaA

3-8 Lo&ewY;kadu ç'u 

1. laxBukRed O;Okgkj ç.kkyh ls vki D;k le>rs gSa\ blds fofHkUu ?kVd D;k gSa\

2. fuEufyf[kr ij laf{kIr fVIif.k;k¡ fy[ksa%

(A) çfreku

(B) fe'ku

(C) laxBukRed ç.kkfy;ksa esa 'kh"kZ çca/ku fo'okl dh Hkwfedk

3. laxBukRed O;Okgkj ds fujadq'k vkSj lgHkkxh çfreku dh fo'ks"krkvksa ij ppkZ djsaA

4. jsafll fydVZ dh pkj çca/ku 'kSfy;ksa ij ppkZ djsaA

5. vkt laxBuksa dks dbZ pqukSfr;ksa dk lkeuk djuk iM+ jgk gSA bl dFku ij fVIi.kh djsaA vkids

vuqlkj laxBu esa çca/ku ds fy, dkSu lh pqukSrh lcls egRoiw.kZ gS\
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6. laxBukRed O;Okgkj ds lgk;d çfreku vkSj d‚ysft,y çfreku dh rqyuk vkSj varj crk,aA

7. laxBukRed O;Okgkj çfreku dh çklafxdrk ij ppkZ djsaA
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bdkbZ&4 % laxBukRed O;Okgkj esa uohure ço`fr;ka 
bdkbZ lajpuk 

4.1 ifjp; 

4.2 HkweaMyhdj.k 

4.3 lwpuk çkS|ksfxdh vkSj laxBukRed O;Okgkj 

4.4 dk;Zcy esa ifjorZu 

4.5 dk;ZLFky ewY; vkSj uSfrdrk 

4.6 lkjka'k 

4.7 eq[; 'kCn 

4.8 Lo&ewY;kadu ç'u 

4.9 lUnHkZ vkSj vU; iqLrdsa 

mís'; 

bl bdkbZ dks i<+us ds ckn vki dj ldsaxs% 

 oS'ohdj.k dk vFkZ le> ldsaxs A

 lwpuk çkS|ksfxdh vkSj laxBukRed O;Okgkj ds chp laca/k dks tku  ldsaxs A

 cnyrs dk;Zcy dh ç—fr dks le> ldsaxs A

 dk;ZLFky ds ewY;ksa vkSj uSfrdrk esa ifjorZu ds ckjs esa tkudkjh çkIr dj ldsaxs A

4-1 ifjp; 

vkt ds laxBu dqN n'kd igys dh rqyuk esa cgqr vf/kd v'kkar okrkoj.k esa dk;Z djrs gSaA 

fiNys chl o"kksaZ esa jktuhfrd]vkfFkZd vkSj rduhdh okrkoj.k esa vHkwriwoZ ifjorZu gq, gSaA lwpuk vkSj lapkj 

çkS|ksfxdh ¼ICT½us dk;Z djus ds rjhds esa Økafr yk nh gSA vFkZO;oLFkk ds mnkjhdj.k ds ifj.kkeLo:i

O;kikj vojks/k de gks x, gSaA daifu;ksa us vius ns'k dh lhekvksa ls ijs vius lapkyu 'kq: fd, vkSj mudk 

foLrkj fd;k gSA blls uohu çdkj dh ukSdfj;k¡ mRiUu gqbZ gSaA ICT ds ifj.kkeLo:i dk;Z djus vkSj Kku

rd igq¡pus ds uohu rjhds fufeZr gq, gSaA baVjusV us O;olk; vkSj dk;Z ds çca/ku ds fof/k;ksa dks cny 

fn;k gSA bu ifjorZuksa us laxBuksa dks cM+s iSekus ij çHkkfor fd;k gSA oS'ohdj.k ds ;qx esa dk;Z djus ds 

iqjkus rjhds vc dkjxj ugha jgsA bu ifjorZuksa dk çHkko u dsoy cM+s O;olk;ksa ij cfYd NksVs O;olk;ksa 

ij Hkh iM+rk gSA bu O;olk;ksa dks oSf'od cktkj dh ek¡xksa ds vuqlkj dk;Z djus vkSj vuqdwyu ds fy, 

uohu –f"Vdks.k viukus dh vko';drk gSA jk"Vªh; vkSj varjkZ"Vªh; f[kykfM+;ksa ls dM+h çfrLi/kkZ dk lkeuk 

djus ds fy, laxBuksa dks viuh çFkkvksa dks cnyus dh vko';drk gSA dbZ çdkj ds laxBukRed ifjorZu 

gks ldrs gSa&j.kuhfrd ifjorZu] laxBukRed lkaL—frd ifjorZu] laxBukRed lajpukRed ifjorZu] dk;Z 

dk;ksaZ dk iqu% lajpuk vkSj rduhdh ifjorZuA bu ifjorZuksa ds vuq:i] deZpkfj;ksa ls vius Kku esa lq/kkj 

djus vkSj laxBukRed ifjorZu çfØ;kvksa esa lfØ; :i ls Hkkx ysus dh çcy vis{kk dh tkrh gS rkfd 

oSf'od vFkZO;oLFkk }kjk ykbZ xbZ pqukSfr;ksa dk mÙkj fn;k tk ldsA laxBu vc lh[kus okys laxBu cu jgs 

gSa] ftudh fo'ks"krk ç.kkfy;ksa] çfØ;kvksa vkSj Kku dk fujarj v|ru djuk gS] bl çdkj laxBukRed 

O;Okgkj dks yxkrkj la'kksf/kr djuk gSA 
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4-2 oS'ohdj.k 

xzhucxZ vkSj cSju ¼2008½ oS'ohdj.k dks ^^nqfu;k ds O;fä;ksa dks muds thou ds lkaL—frd] vkfFkZd]

jktuhfrd] rduhdh vkSj i;kZoj.kh; igyqvksa ds laca/k esa vkil esa tksM+us dh çfØ;k^^ds :i esa ifjHkkf"kr 

fd;k x;k gSA oS'ohdj.k dk rkRi;Z gS fd nqfu;k jk"Vªh; lhekvksa ls eqä gS vkSj ;g ,d lhekghu nqfu;k 

gS ¼vksek,]1990½A ,d ns'k esa gksus okyh ?kVuk,a vU; vFkZO;oLFkkvksa dks Hkh çHkkfor djrh gSaA mnkgj.k ds 

fy,] vxLr 2005 esa vesfjdk esa vk, rwQku dSVjhuk us f'kfiax vkSj isVªksfy;e çlaLdj.k esa O;o/kku ds 

dkj.k nqfu;k ds dbZ cktkjksa ij çHkko Mkyk FkkA tSfLeu Økafr] tks 2010 esa Vîwuhf'k;k esa 'kq: gqbZ vkSj 

e/; iwoZ ds ns'kksa esa QSy xbZ] us oSf'od cktkjksa ij dkQh çHkko MkykA ,d ns'k ds Jfed nwljs ns'kksa esa tk 

jgs gSaA daifu;k¡ nwljs ns'kksa esa vius ifjpkyu dk foLrkj dj jgh gSa] tgk¡ mUgsa vkd"kZd cktkj vkSj lLrk 

Je fey jgk gSA cgqjk"Vªh; laxBuksa dks vc varjjk"Vªh; laxBu dgk tkrk gSA varjjk"Vªh; laxBu 

vfHkfoU;kl esa vf/kd oSf'od gSa ¼ckVZysV vkSj ?kks"kky]1989½A 

oS'ohdj.k ds laxBukRed O;Okgkj ij Hkh dqN çHkko iM+rs gSa] ftuesa ls dqN ykHknk;d gSa tcfd 

vU; fpark dk dkj.k gSaA oS'ohdj.k ds fy, nqfu;k Hkj esa deZpkfj;ksa]xzkgdksa]vkiwfrZdrkZvksa vkfn ds lkFk 

laidZ cuk, j[kus ds fy, uohu laxBukRed <kaps vkSj lapkj ds fofHkUu :iksa dh vko';drk gksrh gSA ;g 

vDlj uohu dfj;j ds volj mRiUu djrk gS vkSj laHkkfor :i ls laxBu ds çfrLi/khZ ykHk dks csgrj 

cukus ds fy, u;k Kku ykrk gSA ;fn~i] oS'ohdj.k çfrLi/kkZ Hkh c<+krk gSA blls fujarj ifjorZu vkSj 

laxBukRed iquxZBu dk usr`Ro djuk vfuok;Z gks tkrk gSA O;kikj ck/kkvksa ds fxjus ds dkj.k] nqfu;k ds 

,d fgLls esa gksus okys ifjorZu vU; ns'kksa dks Hkh çHkkfor djrs gSaA vkfFkZd pØksa ds pj.kksa dk u dsoy 

O;kolkf;d çfØ;kvksa ij cfYd deZpkfj;ksa ij Hkh çHkko iM+rk gSA mnkgj.k ds fy,] 2007 esa lc&çkbe 

ladV ds dkj.k ;w,l, esa vFkZO;oLFkk esa eanh ds çHkko Hkkjr esa Hkh eglwl fd, x, FksA blds 

ifj.kkeLo:i vFkZO;oLFkk ds dbZ {ks=ksa esa cM+s iSekus ij Mkmulkbftax ¼NaVuh vkSj dk;Zcy esa deh ds vU; 

:i½ gq,A oS'ohdj.k ds dkj.k 'kq: gksus okys vU; ifjorZu foy; vkSj vU; ?kVuk,¡ gSa tks deZpkfj;ksa ds 

chp ruko vkSj vlarks"k mRiUu djrh gSaA 

oS'ohdj.k bl ckr dks Hkh çHkkfor djrk gS fd ge laxBukRed O;Okgkj vo/kkj.kkvksa vkSj çFkkvksa 

dks dSls ykxw djrs gSaA 'kks/k ds ek/;e ls ;g ik;k x;k gS fd lkaL—frd varjksa ds dkj.k ,d ns'k esa dk;Z 

i)fr;k¡ vU; ns'kksa esa ykxw ugha gks ldrh gSaA mnkgj.k ds fy,]Vheksa ds lapkyu dk fof/k] ofj"B] v/khuLFk

vkSj lkfFk;ksa ds lkFk lapkj 'kSyh] ;wjksih; ns'kksa vkSj ,f'k;kbZ ns'kksa esa fu.kZ; ysus ds rjhds fHkUu&fHkUu gksaxsA 

bldk rkRi;Z ;g gS fd bl rF; dks Lohdkj djus dh vko';drk gS fd tgk¡ rd laxBuksa esa O;Okgkjksa ds 

çca/ku dk ç'u gS] fdlh dks çHkkoh laxBukRed O;Okgkj çFkkvksa ds fLFkfrtU; igyqvksa dks igpkuuk 

pkfg,A 

oSf'od laosnu'khyrk dh vko';drk 

oS'ohdj.k dh çfØ;k us laxBuksa ds fy, oSf'od lkekftd] lkaL—frd vkSj uSfrd leL;k;ksa ds çfr 

laosnu'khy gksuk egRoiw.kZ cuk fn;k gSA ,slh leL;k,a rc çeq[krk çkIr djrha gSa]tc daifu;k¡ vius xzkgd 

vk/kkj dk foLrkj djus] bu ns'kksa ds vkiwfrZdrkZvksa ls vnk ¼buiqV½ çkIr djus] O;fä;ksa dks jkstxkj nsus] 

çkS|ksfxdh vk/kkfjr la;qä m|e LFkkfir djus vkfn ds ekeys esa vU; ns'kksa ds lkFk O;kikj dj jgh gksaA 

ftu daifu;ksa us Lo;a dks oSf'od czkaM ds :i esa LFkkfir fd;k gS] mUgsa vius mRiknksa vkSj lacaf/kr 

çpkj vfHk;kuksa dks bu leL;k;ksa ds vuq:i <kyus dh vko';drk eglwl gqbZ gSA dksdk dksyk] ds-,Q-lh-] 

eSdM‚uYM~l tSls czkaMksa us vius czkaM ukjksa] czkaM ukeksa]lkexzh]esuw vkSj ;gka rd fd czkaM ukeksa dks fy[kus dh 

'kSyh esa Hkh ifjorZu fd, gSa] rkfd ;g lqfuf'pr fd;k tk lds fd os {ks=h; lkekftd&lkaL—frd vkSj 

uSfrd laosnu'khyrkvksa dk vuqikyu djrs gSaA 

oSf'od :i ls laosnu'khy daifu;k¡ uohu cktkjksa esa foLrkj ds fy, viuh j.kuhfr cukrs le; 

vU; daifu;ksa ds vuqHkoksa dks Hkh ns[krh gSaA foLrkj djrs le; uohu lkekftd&lkaL—frd {ks= esa ços'k 

djrs le; lQyrkvksa vkSj xyfr;ksa nksuksa ij mfpr fopkj fd;k tkuk pkfg,A ;g lHkh fgr/kkjdksa]fo'ks"k 
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:i ls xzkgdksa] vkiwfrZdrkZvksa]fons'kh deZpkfj;ksa vkSj O;kolkf;d Hkkxhnkjksa ds lkFk çHkkoh <ax ls laokn 

djus dh fn'kk esa ,d egRoiw.kZ dne cu tkrk gSA 

laosnu'khy leL;k;ksa ij erHksnksa dks lqy>kus ds fy, vDlj lkeatL; cukuk egRoiw.kZ gks ldrk 

gSA tkfgj gS]daiuh dks fHkUu&fHkUu laLFkkvksa ds vuqdwy vius O;olk; djus ds rjhds dks cnyus dh 

laHkkouk ds fy, [kqyk gksuk pkfg,A e/; iwoZ esa dkjksckj djus okys lHkh çeq[k oSf'od cSadksa us bLykfed 

cSafdax ifjpkyu LFkkfir fd;k gS]vkSj ikjaifjd cSafdax çFkkvksa ls fHkUu rjhds ls dk;Z djrs gSaA 

orZeku lkekftd&lkaL—frd vkSj uSfrd leL;k;ksa ds vykok] daifu;ksa ds fy, ;g Hkh egRoiw.kZ gS 

fd os ,slh laosnu'khyrkvksa esa #>kuksa dk iwokZuqeku yxk ldsa tks muds fons'kh ifjpkyuksa ij çHkko MkysaxsA 

Lons'kh vkanksyu] tks Hkkjrh; Lora=rk vkanksyu dk ,d varfuZfgr fgLlk Fkk] us chloha lnh ds çkjafHkd nkSj 

esa fons'kh daifu;ksa ds fy, Hkkjr esa vius mRikn cspuk eqf'dy cuk fn;k FkkA oSf'od okrkoj.k esa ,sls 

ifjorZu fujarj vk/kkj ij gksrs jgrs gSa]vkSj mu ns'kksa esa dkjksckj¼O;kikj½ djus okyh daifu;ksa dks egRoiw.kZ 

:i ls çHkkfor dj ldrs gSaA 

daifu;ksa us lkaL—frd varj ds dkj.k foKkiuksa vkSj çpkj vfHk;kuksa esa dh xbZ xyfr;ksa ls Hkh lcd 

lh[kk gSA;s varj u dsoy Hkk"kk ls cfYd lkaL—frd çFkkvksa tSls vU; {ks=ksa ls Hkh mRiUu gksrs gSaA d‚iksZjsV 

txr ds dqN lkekU; mnkgj.k uhps fn, x, gSa% 

 ,d yksdfç; vesfjdh fMtkbu daiuh dks cgqr de [kjhnkj feys] vkSj ifj.kkeLo:i mUgsa foÙkh;

uqdlku mBkuk iM+k tc mUgksaus nf{k.k vesfjdh cktkj esa ,d u;k ij¶;we is'k djus dh dksf'k'k

dh] ftldk foKkiu bldh rktk dSesfy;k [kq'kcw ds fy, fd;k x;k FkkA foi.kd dks ckn esa irk

pyk fd dSesfy;k dk ç;ksx ikjaifjd :i ls dbZ nf{k.k vesfjdh ns'kksa esa vafre laLdkj ds fy,

fd;k tkrk gS] vkSj ;g ,d ij¶;we ds :i esa yksdfç; ugha gksxkA

 ç‚DVj ,aM xSacy ¼P&G½]oSf'od FMCG fnXxt]us 'kq#vkr esa Hkkjh uqdlku dk lkeuk fd;k tc

mlus vius yksdfç; ph;j y‚UMªh fMVtsaZV ds lkFk tkikuh cktkj esa ços'k fd;k]tks la;qä jkT;

vesfjdk esa cgqr yksdfç; FkkA vf/kdka'k tkikuh x`fgf.k;ksa us mRikn ugha [kjhnk D;ksafd bls ,d

çHkkoh ^^lHkh rkieku^^ fMVtsaZV ds :i esa çpkfjr fd;k x;k Fkk]tcfd tkikuh lkekU; rkSj ij BaMs

ikuh esa diM+s /kksrs gSaA ckn esa P&Gus viuh j.kuhfr cny nh vkSj BaMs ikuh esa csgrj lQkbZ dk

oknk fd;k vkSj ph;j dh fcØh esa ukVdh; :i ls o`f) gqbZA

 ,d vU; diM+s /kksus okys fMVtsaZV us rhu Nfo;ksa okys ,d lfp= foKkiu dk ç;ksx fd;k] ftlesa

igyh Nfo esa xans diM+ksa dk <sj] chp esa daiuh ds fMVtsaZV ds lkFk ,d ckYVh vkSj nkbZa vksj rhljh

Nfo esa lkQ diM+s fn[kk, x,] bldk çpkj vfHk;ku e/; iwoZ esa foQy jgkA daiuh us ik;k fd

,slk blfy, gqvk D;ksafd bl {ks= ds vf/kdka'k O;fä nk,a ls ck,a i<+rs gSa] ftldk vFkZ gS fd

fMVtsaZV ds mi;ksx ls lkQ diM+s xans diM+ksa ds <sj esa cny tkrs gSaA

 dsaVdh ÝkbM fpdu ¼KFC½ }kjk ç;ksx fd;k tkus okyk yksdfç; ukjk ÞfQaxj fyfdax xqMß Hkh

phu esa xyr vuqokn dk f'kdkj gqvkA bldk dkj.k ;g Fkk fd bl dSp okD;ka'k dk phuh esa

vuqokn Þviuh maxfy;ka [kk tkvksß gks ldrk gSA

 foKkiu vfHk;kuksa ds bfrgkl esa ekStwn ,slh xyfr;ksa dh Hkjekj bl ckr dk Li"V ladsr gS fd

foKkiunkrkvksa dks {ks=h; varjksa ds çfr laosnu'khy gksus dh vko';drk gSA mUgsa ;g iwokZuqeku

yxkus esa l{ke gksuk pkfg, fd O;fä mUgsa nh xbZ tkudkjh dh O;k[;k dSls djsaxsA ,sls ifj.kkeksa

dk iwoZ&ewY;kadu mRikn IyslesaV esa de xyfr;k¡ djsxk] tcfd lq/kkjkRed dkjZokbZ dfBu vkSj

egaxh gks ldrh gSA

uSfrd leL;k;ksa dh le> Hkh mruh gh egRoiw.kZ gSA d‚iksZjsV lkekftd nkf;Ro ij c<+rs cy us nqfu;k Hkj 

esa laxBuksa esa uSfrd O;Okgkj ds egRo dks js[kkafdr fd;k gSAmijksä ds vkyksd esa]oSf'od erHksnksa ds vusd 

leL;k;ksa ij oSf'od laosnu'khyrk dh vko';drk laxBuksa ds fy, egRoiw.kZ gS] rFkk ,slh laosnu'khyrk dks 
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lexz :i ls laxBu dh laL—fr esa lEefyr fd;k tkuk pkfg,A 

dqy xq.koÙkk çca/ku¼TQM½ 

oS'ohdj.k ds dkj.k c<+rh çfrLi/kkZ ds dkj.k daifu;ksa esa xq.koÙkk ds çfr tkx:drk c<+h gSA ;fn 

xzkgd xq.koÙkk ls larq"V ugha gSa rks os vklkuh ls çfrLif/kZ;ksa ds mRikn dh vksj #[k dj ysaxsA dqy 

xq.koÙkk çca/ku ¼TQM½ dh vo/kkj.kk nqfu;k Hkj ds O;kolkf;d laxBuksa esa dkQh yksdfç; gks jgh gSA TQM

laxBukRed çca/ku ds fy, ,d O;kid vkSj lajfpr –f"Vdks.k gS tks fujarj çfrfØ;k ds mÙkj esa py jgs 

ifjorZuksa ds ek/;e ls mRiknksa vkSj lsokvksa dh xq.koÙkk esa lq/kkj djuk pkgrk gSA çfØ;k dk /;ku xzkgd 

larqf"V ij gS vkSj blesa fujarj lq/kkj esa lHkh deZpkfj;ksa dh Hkkxhnkjh lEefyr gSA 

fofHkUu laxBu xq.koÙkk cuk, j[kus ds fy, vius Lo;a ds ekud fu/kkZfjr dj ldrs gSaA dqN laxBu 

varjkZ"Vªh; ekudhdj.k laxBu dh ISO9000 J̀a[kyk tSls LFkkfir varjkZ"Vªh; ekudksa dk ikyu djrs gSaA

;fn~i bldh 'kq#vkr fofuekZ.k {ks= esa gqbZ Fkh] ysfdu TQM dks fdlh Hkh çdkj ds laxBu ij ykxw fd;k 

tk ldrk gSA 

VhD;w,e dh fo'ks"krk,a% 

 xzkgd&dsafær%mRikn dh xq.koÙkk xzkgdksa ds fy, vko';d gS]blfy, os TQM dh çfØ;k dk eq[;

dsaæ gSaA ,d laxBu fofHkUu fof/k;ksa ls viuh çfØ;kvksa dks csgrj cukus dh dksf'k'k djrk gS ftlesa

csgrj rduhd]dPps eky vkSj ?kVdksa dh csgrj xq.koÙkk] e'khuksa dks vixzsM djuk ;k deZpkfj;ksa dks

muds dkS'ky esa lq/kkj ds fy, çf'k{k.k nsuk lEefyr gSA çR;sd ç;kl xzkgd larqf"V ds fy,

xq.koÙkk esa lq/kkj djus dh fn'kk esa funsZf'kr gksrk gSA varr%] xzkgd ;g fu/kkZfjr djrk gS fd

laxBuksa }kjk fd, x, ç;kl mís'; dks iwjk djus esa l{ke Fks ;k ughaA

 deZpkjh dh Hkkxhnkjh % çfØ;kvksa dks varr% deZpkfj;ksa }kjk gh laHkkyk tkrk gSA blfy, xq.koÙkk

esa lq/kkj ds fy, deZpkfj;ksa dh çfrc)rk ds fcuk TQM çkIr ugha fd;k tk ldrkA deZpkfj;ksa dks

mu uohu fof/k;ksa dk vH;kl djus ds fy, l'kä cuk;k tkuk pkfg, tks mUgksaus lh[ks gSaA

l'kähdj.k vkSj [kqysiu ls mPp çn'kZu okyk dk;Z okrkoj.k cuk;k tk ldrk gSA

 çfØ;k&dsafær%TQM çfØ;kvksa ds lq/kkj ij dsafær gSA mRiknu çfØ;k esa vkiwfrZdrkZvksa ¼vkarfjd

;k cká½ ls vnk¼buiqV½ çkIr djuk] mUgsa çnk¼vkmViqV½ ¼mRikn ;k lsok,¡½ esa cnyuk vkSj mUgsa

xzkgdksa ¼vkarfjd ;k cká½ rd igq¡pkuk lEefyr gSA ,d çfØ;k pj.kksa dh ,d Jà[kyk gS tks ,d

ds ckn ,d gksrh gSA çfØ;k dks iwjk djus ds fy, vko';d pj.kksa dks ifjHkkf"kr fd;k tkrk gS

vkSj ekudksa ls fdlh Hkh fopyu dh igpku djus ds fy, çn'kZu ekinaM fu/kkZfjr fd, tkrs gSa 

vkSj fujarj fuxjkuh dh tkrh gSA

 ,dh r ç.kkyh % ,d laxBu fofHkUu Lrjksa ij dk;Z djrk gSA çca/ku ds fofHkUu Lrj gSa] 'kh"kZ

e/; vkSj fuEu LrjA fofHkUu foHkkxksa esa fofHkUu dk;Z fd, tkrs gSa ftUgsa Å/kZ~ok/kj Lrj ds :i esa

ns[kk tk ldrk gSA bu lHkh Lrjksa dks ,dh—r djus dh vko';drk gS vkSj lefUor rjhds ls dk;Z

djuk pkfg,A TQM dk mís'; bu {kSfrt vkSj Å/kZ~ok/kj Lrjksa dks vkil esa tksM+uk gSA

 o`f)'khy vkSj fujarj lq/kkj %TQM dk y{; fujarj lq/kkj djuk gSA ;g çfrLi/khZ cus jgus vkSj

xzkgdksa vkSj fgr/kkjdksa dh vis{kkvksa dks iwjk djus ds fy, çR;sd le; laxBukRed çfØ;kvksa esa

NksVs&NksVs lq/kkj djrk gSA

 fujarj fuxjkuh % ;g irk yxkus ds fy, fd dksbZ laxBu fdruk vPNk çn'kZu dj jgk gS]

fujarj vk/kkj ij çn'kZu dks ekiuk vko';d gSA fopyu dh igpku djus] fu.kZ; ysus dh lVhdrk

esa lq/kkj djus vkSj fiNys bfrgkl ds vk/kkj ij iwokZuqeku yxkus ds fy, ;g vko';d gSA
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iqujZpuk vkSj iquxZBu 

fdlh laxBu dk iqulaZjpuk djuk] mldh çfØ;kvksa] dk;ksaZ vkSj lajpuk ds laca/k esa iwjs laxBu ds 

dk;Zdkt dh leh{kk djus] lq/kkj ds fcanqvksa dh igpku djus vkSj flLVe dks csgrj cukus ds fy, 

egRoiw.kZ ifjorZu djus dh çfØ;k gSA QeZ ds iquxZBu esa blds fu.kZ; ysus] fofHkUu çfØ;kvksa vkSj çca/ku 

laL—fr dks cnyuk lEefyr gSA blesa mu çfØ;kvksa dks cnyuk lEefyr gS ftuds }kjk dk;Z iwjk fd;k 

tkrk gS vkSj mRikn o lsok,¡ çnku dh tkrh gSaA jhbathfu;fjax ds y{;ksa esa daiuh ds ykHk esa o`f)] cktkj 

esa csgrj çfrLi/khZ ykHk vkSj csgrj lkoZtfud Nfo lEefyr gSA jhbathfu;fjax ds fy, ,d laxBu dks 

viuh rkdr vkSj detksfj;ksa ij ckjhdh ls utj Mkyus] tgk¡ vko';d gks ogk¡ dfBu ç'u iwNus vkSj 

laxBu dh csgrjh ds fy, ifjorZu djus dh vko';drk gksrh gSA jhbathfu;fjax çfØ;k laxBu ds mu 

rRoksa dh igpku djrh gS tks de ykHk ds lkFk ykxr mRiUu dj jgs gSa vkSj vko';d lek;kstu djrh 

gSA dqN ekeyksa esa] ;s lek;kstu foHkkx ds O;olk; djus ds rjhds esa ifjorZu gSa; vU; ekeyksa esa] bu 

lek;kstuksa ds fy, NaVuh dh vko';drk gksrh gSA 

iquxZBu ls ykxr esa deh vkrh gSA n e'khu nSV psaTM n oyZ~M uked iqLrd esa t‚u okseSd vkSj 

muds lgdfeZ;ksa us mYys[k fd;k gS fd Vks;ksVk vkSj tkiku ds vU; fuekZrkvksa us Vhe¼lewg½dk;Z] xq.koÙkk 

fu;a=.k] xzkgd foUnq] U;wure cQlZ vkSj fujarj lq/kkj ds fl)karksa dks ykxw djds nks"k] dk;Z&le;] fodkl 

le; vkSj ;gka rd fd dkj[kkus dh LFkku dks vk/kk dj fn;k & mRikn nks"kksa dks vk/kk dj fn;k] dkj[kkus 

dh LFkku dks vk/kk dj fn;k] dk;Z  le; dks vk/kk dj fn;k vkSj fodkl le; dks vk/kk dj fn;kA 

deZpkfj;ksa ds fy, iquxZBu ds ldkjkRed vkSj udkjkRed nksuksa i{k gSaA ys;j de djus vkSj ykxr esa deh 

ds ç;klksa ds ifj.kkeLo:i deZpkfj;ksa dh NaVuh vkSj NaVuh gksrh gSA iquxZBu ds ifj.kkeLo:i vDlj 

dk;Z ds dk;ZØe cny tkrs gSa tSls dk;Z ds ?kaVs c<+ tkrs gSa vkSj dk;Z ds rjhds cny tkrs gSaA ;g 

ifjorZu lek;kstu esa leL;k mRiUu dj ldrk gS vkSj ruko dk dkj.k cu ldrk gSA 

ekudhdj.k ¼csapekfdaZx½ 

gky ds o"kksaZ esa O;kolkf;d laxBuksa ds chp ekudhdj.k¼csapekfdaZx½ cgqr yksdfç; gks xbZ gSA ;g 

,d ,slh çfØ;k gS ftls laxBuksa esa çfØ;k dh xq.koÙkk cuk, j[kus ds fy, viuk;k tkrk gSA blesa ,d 

laxBu ds vH;klksa vkSj çn'kZu dh rqyuk nwljs laxBuksa ls dh tkrh gSA bl mís'; ds fy, m|ksx esa 

ekudksa ;k ^^loksZÙke vH;klksa^^ dh igpku dh tkrh gS vkSj fdlh laxBu ds çn'kZu dks ekius vkSj lq/kkjus 

ds fy, mudk mi;ksx fd;k tkrk gSA ekudhdj.k¼csapekfdaZx½ ds ihNs dk fopkj ljy gS% vkarfjd :i ls 

vkSj vU; laxBuksa ds lkFk rqyuk djsa vkSj bl rqyuk çfØ;k ds ek/;e ls lh[ks x, lcd dk mi;ksx 

djds çn'kZu esa yxkrkj lq/kkj djsaA 

ekudhdj.k¼csapekfdaZx½ dk mís'; loksZÙke çn'kZu dh igpku djuk vkSj mu çfØ;kvksa vkSj çFkkvksa 

dks le>uk gS ftuds ifj.kkeLo:i og çn'kZu gksrk gSA daifu;k¡ fQj bu loksZÙke çFkkvksa dks viuh 

çfØ;kvksa vkSj çfØ;kvksa esa la'kksf/kr vkSj lEefyr djds vius çn'kZu dks csgrj cukrh gSaA 

vf/kdka'k O;kolkf;d çfØ;k,¡ lHkh m|ksxksa esa leku gSaA mnkgj.k ds fy,] çR;sd laxBu esa HkrhZ dh tkrh 

gS] pkgs og vkfrF; m|ksx gks ;k Hkkjh m|ksx] vkSj pkgs og ljdkjh gks ;k futhA fdlh daiuh dks vius 

flLVe esa loksZÙke çFkkvksa dks lEefyr djus esa vfHkuo gksus dh vko';drk gSA 

ekudhdj.k ¼csapekfdaZx½ dh çfØ;k dk mís'; xq.koÙkk esa lq/kkj djuk gSA ekudhdj.k ¼csapekfdaZx½ 

dk mi;ksx laxBuksa }kjk çn'kZu ds ckjs esa vf/kd lwfpr fu.kZ; ysus ds fy, ,d midj.k ds :i esa fd;k 

tkrk gSA ;g fuEufyf[kr ç'uksa ds mÙkj [kkstdj ,slk djrk gS% ge D;k dj jgs gSa\ ge dSls dj jgs gSa\ 

nwljs O;fä bls dSls djrs gSa\ igpkus x, mik;ksa ds lanHkZ esa ge dgka [kM+s gSa\ D;k vkSj dSls lq/kkj fd;k 

tkuk pkfg,\ 

ekudhdj.k ¼csapekfdaZx½ ds fy, laxBuksa dks cká –f"Vdks.k viukus dh vko';drk gksrh gSA bl 

çfØ;k esa fuEufyf[kr pj.k lEefyr gSa% 
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(1) ekStwnk O;kolkf;d çfØ;kvksa dh foLr`r le>

(2) vU; laxBuksa dh O;kolkf;d çfØ;kvksa dk fo'ys"k.k

(3) nwljksa ds lkFk vius O;olk; ds çn'kZu dh xgjkbZ ls rqyuk ds ek/;e ls varj dh igpkuA

(4) çn'kZu varj dks de djus ds fy, vko';d dneksa dh ;kstuk cukuk vkSj mudk dk;kZUo;u 

djukA 

ekudhdj.k ¼csapekfdaZx½ ls dbZ ykHk feyrs gSaA ;g u dsoy laxBuksa dks çn'kZu lq/kkjus esa enn 

djrk gS] cfYd mUgsa viuh ykxr fLFkfr dks le>us esa Hkh enn djrk gSA ;g uohu fopkjksa ds çokg dks 

lqxe cukrk gS vkSj daiuh dks viuh {kerkvksa dks igpkuus] /;ku dsafær djus vkSj lq/kkjus esa enn djrk 

gS tks blds j.kuhfrd ykHk dk fuekZ.k djrs gSaA ,d ckj viuk, tkus ds ckn ekudhdj.k ¼csapekfdaZx½ ,d 

lrr lq/kkj çfØ;k gksuh pkfg, D;ksafd ^loksZÙke vH;kl^ le; ds lkFk cnyrs jgrs gSaA 

xfrfof/k&1 

¼d½  ?kjsyw daiuh ¼[k½ cgqjk"Vªh; daiuh ds çca/kd ls ckr djsa ftUgksaus ml laxBu esa de ls de 20 

lky fcrk, gSaA muls fiNys nks n'kdksa esa muds xq.koÙkk çca/ku dk;ZØeksa esa gq, cnykoksa ds ckjs esa 

iwNsaA 

(A) ?kjsyw daiuh% 
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…………………………………………………………………………………………………………………………………………………………………….. 
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……………………………………………………………………………………………………………………………………………………………………..…
………………………………………………………………………………………………………………………………………………………………………
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………………………………………………………………………………………………………………………………………………………………….. 
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(B) cgqjk"Vªh; daiuh% 
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…………………………………………………………………………………………………………………………………………………………………… 
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………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 
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………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

4-3 lwpuk çkS|ksfxdh vkSj laxBukRed O;Okgkj 

lwpuk çkS|ksfxdh us laxBuksa esa Økafrdkjh ifjorZu yk, gSaA lwpuk vkSj lapkj çkS|ksfxdh ¼ICT½ us

dk;Z djus ds rjhds vkSj dk;Z ds okrkoj.k dks cny fn;k gSA blus laxBukRed O;Okgkj ds {ks= esa 

'kks/kdrkZvksa dks bu ifjorZuksa ds çdk'k esa ekStwnk vo/kkj.kkvksa vkSj ubZ vo/kkj.kkvksa ds mn~Hko dk v/;;u 

djus ds fy, vfHkçsfjr fd;k gSA ICT us opqZvy Vheksa vkSj VsyhdE;wfVax dks tUe fn;k gSA blus v‚uykbu

LVksj] fctusl çkslsl vkmVlksflaZx vkfn tSls uohu O;olk; 'kq: djus dk volj fn;k gSA ,d rjQ blus 

ikjaifjd laxBuksa ds fy, pqukSfr;k¡ [kM+h dh gSa] nwljh rjQ blus xzkgdksa] DykbaV vkSj vkiwfrZdrkZvksa vkSj 

vU; cká vfHkdj.kksa¼,tsafl;ksa½ ds lkFk laca/kksa dks csgrj cukus esa enn dh gSA blus uohu çdkj ds laxBu 

lajpukvksa dks tUe fn;k gS] mnkgj.k ds fy,] usVdk;Z okys laxBu & mRikn cukus ;k DykbaV dh lsok 

djus ds mís'; ls dbZ laxBuksa dk xBca/ku] opqZvy laxBu vkfnA 

flLdks flLVEl] usVdk;Z laxBu dk ,d mnkgj.k gSA bl laxBu esa ijLij tqM+s vkiwfrZdrkZvksa] 

vlsacyjksa] vuqca/k fuekZrkvksa vkSj vU; O;fä;ksa dk ,d lewg lEefyr gS] tks lwpuk çkS|ksfxdh ds ek/;e ls 

vkil esa tqM+s gq, gSaA tSls gh dksbZ DykbaV ;k xzkgd v‚HkZ; nsrk gS] ;s lHkh ijLij tqM +s laxBu leUo; esa 

viuk dk;Z 'kq: dj nsrs gSa rkfd le; ij v‚HkZ; dh vkiwfrZ dh tk ldsA 

vkHkklh Vhe¼Lkewg½ 

tSls&tSls vkbZlhVh vkSj VsyhdE;wfVax dk mi;ksx c<+ jgk gS] Vheksa dh ç—fr Hkh cny jgh gSA vc 

opqZvy Vhesa cukbZ tk jgh gSaA ;s Ø‚l&QaD'kuy Vhesa gSa ftuesa ,sls lnL; lEefyr gSa tks 'kkjhfjd :i ls 

fudV ugha gSaA os LFkku vkSj le; esa QSys gq, gSa] ysfdu leUo; esa ,d lkFk dk;Z djrs gSaA os vkbZlhVh ds 

ek/;e ls tqM+s jgrs gSaA bl çdkj dh Vhe¼lewg½lajpuk dk eq[; ykHk ;g gS fd ,d Vhe¼lewg½csgrjhu 

dkS'ky çkIr dj ldrh gS] Hkys gh lnL; nwj gksaA laxBu ;k=k esa lEefyr cgqr lh ykxr cpk ldrs gSa] 

fQj Hkh ,d çHkkoh Vhe¼lewg½cuk ldrs gSa vkSj loksZÙke ifj.kke çkIr dj ldrs gSaA ,slh Vhe¼lewg½ds fy, 
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pqukSrh ;g gS fd lkekU;us&lkeus ckrphr ds ek/;e ls fufeZr gksus okyk fo'okl vkSj le> xk;c gks 

ldrh gSA 

lh[kus okys laxBu 

lh[kus okyk laxBu og gksrk gS tks ifjorZu ds ek/;e ls fufeZr gksus dh fujarj çfØ;k ls xqtjrk 

gS] tks blds lnL;ksa ds O;fäxr vkSj lewg nksuksa çdkj ds lh[kus ls lqxe gksrk gSA bl çdkj dh lh[k 

çfrLi/khZ okrkoj.k esa muds lkeus vkus okys nckoksa ls çkIr dh tk ldrh gS] vkSj ;g laxBu dh lexz 

çfrLi/kkZRedrk dks c<+krh gSA 

vf/kxe laxBu vkSj laxBukRed vf/kxe ds chp varj djuk egRoiw.kZ gSA laxBukRed vf/kxe og 

çfØ;k gS ftlds }kjk laxBu cnyrs ifjos'k ls lh[krs gSa vkSj mlds vuqdwy <yrs gSa] vkSj ,slh lh[k ,d 

vf/kxe laxBu dh uhao cu tkrh gSA  

nwljs 'kCnksa esa] laxBukRed vf/kxe og çfØ;k gS ftlds }kjk vf/kxe laxBu dk fuekZ.k gksrk gSA 

viuh vxz.kh  esa

¼lsUxs] 1990½] ihVj lsUxs us yfuaZx v‚xZukbts'ku dh vo/kkj.kk bl çdkj nh gS] ^,sls laxBu tgka O;fä 

viuh bfPNr ifj.kke çkIr djus ds fy, viuh {kerk dk fujarj foLrkj djrs gSa] tgka lkspus ds uohu 

vkSj O;kid 'kSyh dk iks"k.k gksrk gS] tgka lkewfgd vkdka{kkvksa dks mUeqä fd;k tkrk gS] vkSj tgka O;fä 

fujarj lh[krs jgrs gSa fd ,d lkFk dSls lh[kk tk,A^ 

fp= 4-1% ,e- isMyj ,V vy- ¼1991½ }kjk ,d f'k{k.k laxBu dh fo'ks"krk,a; yfuaZx daiuh 

isMyj ,V vy- ¼1991½ us ,d lh[kus okys laxBu dks Þ,d ,sls laxBu ds :i esa of.kZr fd;k gS tks

vius lHkh lnL;ksa ds lh[kus dh lqfo/kk çnku djrk gS vkSj yxkrkj Lo;a   dks cnyrk jgrk gSßA isMyj
us ,d lh[kus okys laxBu dh X;kjg fo'ks"krkvksa dh igpku dh gSA 

1. j.kuhfr ds çfr lh[kus dk –f"Vdks.k 

2. lgHkkfxrkiw.kZ uhfr fuekZ.k

3. lwpuk nsuk
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4. çkjafHkd ys[kkadu vkSj fu;a=.k

5. vkarfjd vknku&çnku

6. iqjLdkj yphykiu

7. l{ke lajpuk,a

8. i;kZoj.k LdSuj ds :i esa lhek dk;ZdrkZ

9. varj&daiuh f'k{kk

10. lh[kus dk okrkoj.k

11. lHkh ds fy, Lo&fodkl ds volj

xfrfof/k&2 

varjjk"Vªh; Lrj ij dk;Z djus okyh cM+h vkdkj dh fofHkUu l‚¶Vos;j daifu;ksa ds pkj deZpkfj;ksa 

dk lk{kkRdkj ysaA muls iwNsa fd mudk vuqHko dSlk jgk gS\ 

¼i½ dk;Z 

¼ii½ lwpuk çkS|ksfxdh ds mi;ksx ds dkj.k O;fäxr thou esa D;k ifjorZu vk, gSaA muds mÙkjksa dks

fjd‚MZ djsa vkSj mUgsa fofHkUu 'kh"kZdksa ds varxZr oxhZ—r djsaA

¼a½ dk;Z ij vkbZVh dk çHkko

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 
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¼b½ O;fäxr thou ij vkbZVh dk çHkko

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………………………………………………………………… 

4-4 dk;Zcy fofo/krk 

fiNys nks n'kdksa esa laxBuksa esa dk;Zcy fofo/krk esa o`f) gqbZ gSA dk;Zcy fofo/krk dks fu/kkZfjr djus 

okys vk;ke fyax] tkrh;rk] vk;q] uLy] jk"Vªh;rk vkSj O;fäxr fo'ks"krk,¡ gSaA ;s ,sls vk;ke gSa ftu ij 

fdlh dk dksbZ fu;a=.k ugha gksrkA vU; vk;ke] tks fdlh O;fä ds fu;a=.k esa gksrs gSa] muesa f'k{kk] oSokfgd 

fLFkfr] /keZ vkSj dk;Z vuqHko lEefyr gSaA 

dk;Zcy esa efgykvksa dh la[;k c<+ jgh gSA bl ifjorZu ds fy, dbZ dkjd ftEesnkj gSaA tSls&tSls 

efgykvksa dk f'k{kk Lrj c<+ jgk gS vkSj os vius vf/kdkjksa ds çfr tkx:d gks jgh gSa] oSls&oSls vf/kd ls 

vf/kd efgyk,a dk;Zcy esa ços'k dj jgh gSaA dqN is'ks tks igys iq#"kksa ds opZLo okys Fks] vc rsth ls 

efgykvksa dks dk;Z ij j[k jgs gSaA lsuk ,d ,slk gh {ks= gSA 

vk;q fofo/krk dk ,d vkSj vk;ke gSA vk;q lewg os O;fä gSa tks ,d gh vk;q oxZ ds gSaA çR;sd 

ih<+h dks fHkUu&fHkUu vuqHkoksa] fHkUu&fHkUu dkS'ky vkSj fHkUu&fHkUu ewY;ksa ds lkFk ikyk x;k FkkA thou ds 

çR;sd pj.k esa] mudh fHkUu&fHkUu vko';drk,a Hkh iwjh gks ldrh gSaA

dk;Zcy fofo/krk laxBuksa esa volj vkSj pqukSfr;k¡ nksuksa çnku dj ldrh gSA fofo/k i`"BHkwfe ds 

deZpkjh vius lkFk fHkUu&fHkUu –f"Vdks.k ysdj vkrs gSaA ;g fu.kZ; ysus esa lq/kkj djds vkSj tfVy 

vf/kU;kl ij çHkkoh Vhe¼lewg½çn'kZu çkIr djds çfrLi/kkZRed ykHk cu ldrk gSA 

vkt] daifu;k¡ u dsoy vius ns'k ds vanj cfYd lhekvksa ds ikj Hkh foLrkj dj jgh gSaA ,slh 

fLFkfr esa] xzkgdksa dh vko';drkvksa dks csgrj rjhds ls le>us esa fofo/krkiw.kZ dk;Zcy mi;ksxh lkfcr gksrk 

gSA laxBu okafNr lqfo/kkvksa vkSj csgrj xzkgd lsok ds lkFk mRikn is'k dj ldrs gSaA 

dk;Zcy fofo/krk ds lkFk dqN pqukSfr;k¡ Hkh vkrh gSaAtc rd laxBu deZpkfj;ksa dks fofHkUu laL—

fr;ksa vkSj i"̀BHkwfe;ksa ds lgdfeZ;ksa ds lkFk lek;kstu dh lqfo/kk ugha nsrs] rc rd fofHkUu lkaL—frd 

i`"BHkwfe;ksa ds deZpkfj;ksa ds chp vo/kkj.kkRed erHksnksa ds dkj.k la?k"kZ gks ldrk gSA 

,d vkSj eqík tks mBk;k tk jgk gS og ;g gS fd ;|fi dk;Zcy esa efgykvksa dh la[;k esa o`f) gqbZ 

gS] fQj Hkh ,d ck/kk cuh gqbZ gSA 'kh"kZ çca/ku Lrj ij efgykvksa dk çfrfuf/kRo cgqr de vuqikr esa gS A 

laxBuksa dks bu laHkkfor leL;kvksa dk lek/kku djus vkSj ifjyf{kr gksrh gqbZ dk;Zcy 

vko';drkvksa ds vuqdwy <yus dh vko';drk gSA dbZ laxBu bl leL;k,a dks xaHkhjrk ls ys jgs gSa vkSj 

bl folaxfr dks nwj djus ds ç;kl dj jgs gSaA 

efgykvksa dh viuh vko';drk,a gksrh gSaA ifjokj dh ns[kHkky djuk vHkh Hkh eq[; :i ls 
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efgykvksa dh ftEesnkjh ekuh tkrh gSA daifu;k¡ csgrj dk;Z&thou larqyu çnku dj jgh gSaA

vkbZch,e esa dk;Zcy fofo/krk 

vkbZch,e ,d cgqjk"Vªh; daiuh gS tks fofo/krk vkSj lekosf'krk esa fo'okl djrh gSA blds ikl 

fofo/krkiw.kZ dk;Zcy gSA vkbZch,e mu igyh daifu;ksa esa ls ,d Fkh ftlus uLy] jax] fyax ;k iaFk dh 

ijokg fd, fcuk ;ksX; dfeZ;ksa dh HkrhZ dks viuk;k & vkbZch,e dh fofo/krk uhfr 1954 esa fy[kh xbZ 

FkhA daiuh daiuh ds vanj lHkh xfrfof/k;ksa esa fofo/krk dks c<+kok nsrh gSA vkbZch,e bafM;k fuEufyf[kr 

pkj {ks=ksa ij /;ku dsafær djrk gS% 

(1) efgykvksa dh mUufr

(2) dk;ZLFky vkSj cktkj dks ,dh—r djuk

(3) dk;Zcy yphykiu vkSj larqyu

(4) lkaL—frd tkx:drk vkSj Loh—fr

(5) vkbZch,e bafM;k esa ^lekos'k^ thou thus dk fof/k gS

fofo/krk ds çca/ku esa vius ç;klksa ds fy,] vkbZch,e dks dk;Zcy fofo/krk ds fy, dbZ iqjLdkj çkIr 

gq, gSaA 

(Source: http://www-07.ibm.com/in/careers/diversity.html) 

mHkjrs jkstxkj laca/k 

çfrLifèkZ;ksa dh c<+rh la[;k ds dkj.k cktkj {ks=ksa esa c<+rh çfrLi/kkZ ds lkFk]daifu;ka viuh ykxr 

esa dVkSrh djus dk ç;kl dj jgh gSaA bl dkj.k ls uohu çdkj ds jkstxkj laca/k mHkj jgs gSaA daifu;ka 

vc va'kdkfyd deZpkfj;ksa ds lkFk iw.kZdkfyd deZpkfj;ksa dh la[;k esa dVkSrh dj jgh gSaA vuqca/k ukSdfj;ka 

vc cgqr yksdfç; gks jgh gSaA dk;Z vDlj fdlh vU; vfHkdj.k dks vkmVlkslZ fd;k tkrk gSA vkdfLed 

dk;Z c<+ jgk gSA blesa dksbZ Hkh dk;Z lEefyr gS ftlesa O;fä ds ikl nh?kZdkfyd jkstxkj ds fy, dksbZ 

Li"V ;k fufgr vuqca/k ugha gS ] ;k ftlesa dk;Z ds U;wure ?kaVs euekus rjhds ls fHkUu gks ldrs gSaA bldk 

dk;Z ds vfHkdYi] laxBukRed çfrc)rk] dSfj;j dh xfr'khyrk vkSj dk;ZLFky ds ruko ij çHkko iM+rk 

gSA 

VsyhdE;wfVax ,d vkSj dk;Z fodYi gS tks rsth ls yksdfç; gks jgk gSA pwafd Kku vk/kkfjr 

vFkZO;oLFkk /khjs&/khjs vkS|ksfxd vFkZO;oLFkk dh LFkku ys jgh gS] blfy, lwpuk çkS|ksfxdh ds ek/;e ls 

dk;ZLFky ls tqM+us dk fodYi pquus okys O;fä;ksa dh la[;k esa o`f) gksxhA dk;Z dks iwjk djus ds fy, 

ikjaifjd m|ksxksa dh çdkj dk;ZLFky ij ekStwn jgus dh vko';drk ugha gSA blfy,] mu m|ksxksa esa tgka 

dk;Z dks iwjk djus ds fy, dk;ZLFky ij mifLFkfr vko';d ugha gS] fu;ksäk deZpkfj;ksa dks VsyhdE;wfVax 

¼ftls VsyhofdaZx Hkh dgk tkrk gS ½ dk fodYi çnku dj jgs gSaA bl dk;Z fodYi esa deZpkjh ?kj ls ;k 

dk;kZy; ls nwj fdlh vU; LFkku ls daI;wVj ds ek/;e ls dk;Z dj ldrs gSaA blus ^HkkSfrd dk;Z{ks=^ dh 

vko';drk dks lekIr dj fn;k gS] bl çdkj LFkku dh ykxr de gks xbZ gSA le; ,d lhfer dkjd 

ugha jg x;k gS D;ksafd deZpkjh ^dk;kZy; le;^ ls igys vkSj ckn esa Hkh mÙkj nsaxs] bl çdkj yphykiu 

vkSj vf/kd Lok;Ùkrk c<+ xbZ gSA 

;fn~i nwj ls dk;Z djus ls cgqr lqfo/kk feyrh gS] ysfdu ;g laxBukRed O;Okgkj ls tqM+h dbZ 

pqukSfr;k¡ Hkh is'k djrk gSA ofj"B vkSj v/khuLFk ds chp lkekU;us&lkeus ckrphr de gksrh gSA ,sls dbZ 

dkS'ky gSa tks ns[kdj vkSj dksfpax ls lh[ks tk ldrs gSaA dk;ZLFky ls deZpkjh dh 'kkjhfjd vuqifLFkfr 

ofj"Bksa ls lh[kus dh ek=k dks de djrh gSA deZpkfj;ksa dk ewY;kadu dk;ZLFky ij fcrk, x, le; ds 

vk/kkj ij fd;k x;kA uohu çn'kZu ekinaM fufeZr djus dh vko';drk gksxh] ftUgsa vf/kd ifj.kkeksUeq[kh 

gksus dh vko';drk gSA 
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ftu deZpkfj;ksa dks funsZf'kr vkSj fu;af=r fd;k x;k Fkk vkSj tks çR;{k i;Zos{k.k ds rgr dk;Z 

djrs Fks] mUgsa Lo;a   ij utj j[kus dh vko';d gS vkSj mUgsa vius çn'kZu ds fy, ftEesnkj gksuk lh[kuk 

pkfg,A ,d laxBu O;fä;ksa dk ,d usVdk;Z gS tgk¡ ,d lkekftd O;oLFkk ekStwn gSA VsyhdE;wfVax ds 

lkFk] deZpkfj;ksa dks vyxko esa vkSj usVofdaZx dh deh esa dk;Z djuk Hkh lh[kuk gksxkA 

lewg dk;Z 

vkt laxBuksa esa Vhesa cgqr egRoiw.kZ gksrh tk jgh gSaA ikjaifjd laxBuksa esa O;fä cqfu;knh bdkbZ dk 

fuekZ.k djrs Fks] ysfdu vc Vhesa cqfu;knh lajpuk ds :i esa O;fä;ksa dh LFkku ys jgh gSaA laxBuksa ds 

Cy‚dksa dks tksM+uk A lewg dk;Z ds dbZ Qk;ns gSaA lnL;ksa dh fofo/krk leL;k lek/kku esa jpukRedrk 

ykrh gSA tfVy leL;kvksa dk lek/kku vdsys dk;Z djus okys O;fä;ksa dh rqyuk esa lewg¼Vhe½ esa csgrj 

rjhds ls fd;k tk ldrk gSA tc fHkUu&fHkUu Vhesa ,d& nwljs ds lkFk leUo; esa fHkUu&fHkUu leL;k;ksa ij 

dk;Z djrh gSa] rks ;g dqN ijrksa dh vko';drk dks lekIr dj ldrh gS & ftlls yhu laxBu lajpuk 

dks c<+kok feyrk gSA Lo&funsZf'kr dk;Z ny gks ldrs gSaA bu Vheksa ds ikl vius dk;Z xfrfof/k;ksa ds fy, 

mPp Lrj dh nkf;Ro gksrh gSA ,slh Vheksa ds fy,] i;Zos{kd dHkh&dHkh dksp vkSj lykgdkj cu tkrs gSaA 

gkykafd] Vheksa ds vius udkjkRed i{k Hkh gksrs gSaA vkilh fo'okl] –f"Vdks.kksa vkSj /kkj.kkvksa ds Vdjko dh 

leL;k mRiUu gks ldrh gS tks Vhe¼lewg½dh çHkko'khyrk dks çHkkfor dj ldrh gSA Vhe¼lewg½ds lnL;ksa 

ds chp leUo; dh deh ds dkj.k Vhe¼lewg½dh foQyrk gks ldrh gSA blfy,] ;g vko';d gS fd 

Vhe¼Lewg½ Lewg eukscy dh çHkko'khyrk dks cuk, j[ksA 

xfrfof/k&4 

(a) vkids laxBu esa dk;Zcy esa fdruh fofo/krk gS\

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

M.Com.-102/61



(b) fdlh cgqjk"Vªh; daiuh ds e/;e Lrj ds çca/kd dk lk{kkRdkj ysa vkSj dk;Zcy fofo/krk ds çca/ku ij

mudh uhfr;ksa dk irk yxk,aA 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

4-5 dk;ZLFky uSfrdrk 

uSfrdrk] uSfrd fl)karksa ;k ewY;ksa ds v/;;u dks lanfHkZr djrh gS tks ;g fu/kkZfjr djrs gSa fd 

dk;Z lgh gS ;k xyr vkSj ifj.kke vPNs gSa ;k cqjsA ge vius uSfrd ewY;ksa ds vk/kkj ij r; djrs gSa fd 

D;k lgh gS vkSj D;k xyrA uSfrd O;Okgkj ds çca/ku esa eqík ;g gS fd D;k uSfrd gS vkSj D;k vuSfrd gS] 

;g fujis{k ugha gSA ;g fdlh O;fä dh ewY; ç.kkyh] laxBukRed laL—fr vkSj jk"Vª dh laL—fr ij fuHkZj 

djrk gSA 

dk;ZLFky uSfrdrk% vkpj.k ds vkSipkfjd vkSj vukSipkfjd ekudksa dk lewg ftldk mi;ksx O;fä 

dk;ZLFky ij vius O;Okgkj dks funsZf'kr djus ds fy, djrs gSaA ;s ekud vkaf'kd :i ls bZekunkjh] lEeku 

vkSj fo'okl tSls ewy ewY;ksa ij vk/kkfjr gSa] ysfdu bUgsa nwljksa ds dk;ksaZ ls Hkh lh/ks lh[kk tk ldrk gSA 

mnkgj.k ds fy,] O;fä vius laxBukRed usrkvksa] çca/kdksa vkSj lgdfeZ;ksa dks dk;Z ij D;k djrs ns[krs gSa] 

;g muds vius fopkjksa dks çHkkfor dj ldrk gS fd D;k Lohdk;Z ;k vLohdk;Z O;Okgkj gSA 

dk;ZLFky ij uSfrdrk egRoiw.kZ gS D;ksafd çca/kdksa dks dbZ fodYiksa esa ls pqudj lgh fu.kZ; ysus 

gksrs gSaA O;kolkf;d laxBuksa esa dbZ mís'; gksrs gSa ftUgsa çkIr djus dh vko';drk gksrh gSA çR;sd laxBu 

ds fy, ykHk çkIr djuk egRoiw.kZ gS] blfy, çca/kd laxBukRed mís';ksa dks iwjk djus ds fy, vuSfrd 

rjhds viukus ds fy, vfHkçsfjr gks ldrs gSa 

dk;ZLFky uSfrdrk ls rkRi;Z vU; miyC/k fodYiksa esa ls ml fodYi dks pquus ls gS ftls uSfrd vkSj 

dkuwuh :i ls lgh fodYi ekuk tkrk gSA 
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usrkvksa dks vDlj ,sls fu.kZ;ksa esa Mkyk tkrk gS tgk¡ mUgsa mu fodYiksa esa ls pquuk gksrk gS tks 

muds uSfrd O;Okgkj dh fMxzh esa fHkUu gksrs gSaA usrkvksa ds fy, ;g ,d lkekU; eqík D;ksa gS] bldk ,d 

dkj.k ;g gS fd O;olk;ksa ds fy, vDlj çfrLi/kkZRed çkFkfedrk,¡ gksrh gSaA ,d vksj] laxBu vius 

'ks;j/kkjdksa ds fy, ykHk mRiUu djus ds fy, ekStwn gSa] tks usrkvksa dks ykxr de djus ;k jktLo c<+kus 

ds fy, de uSfrd fof/k;ksa ls dk;Z djus ds fy, çksRlkfgr dj ldrk gSA nwljh vksj] laxBu euq";ksa ls 

cus gksrs gSa tks O;fäxr :i ls daiuh esa fuos'k djrs gSa vkSj vDlj mu leqnk;ksa esa jgrs gSa ftuesa os dk;Z 

djrs gSaA ;fn O;fä;ksa dks daiuh dh ykHkçnrk dks vf/kdre djus okys fu.kZ;ksa ls uqdlku gksrk gS] rks 

fu.kZ; uSfrd ugha gSA dsoy ,d fgr/kkjd dks vU; fgr/kkjdksa dh dher ij viuh vko';drk,a iwjh gks 

jgh gSaA 

dk;ZLFky ij uSfrdrk dk ikyu djus ds fy, dqN fo'ks"krk,a egRoiw.kZ gSaA budh ppkZ bl çdkj 

dh xbZ gS% 

 uSfrdrk%uSfrdrk] uSfrdrk ls cgqr xgjkbZ ls tqM+h gqbZ gSA O;fäxr Lrj ij] uSfrd ewY;ksa dk

mPp Lrj uSfrd O;Okgkj lqfuf'pr djus dh dqath cu tkrk gSA vxj fdlh Vhe¼lewg½esa ,sls

deZpkjh lEefyr gSa tks uSfrd :i ls bZekunkj gSa] rks mlds uSfrd :i ls O;Okgkj djus dh

laHkkouk dgha vf/kd gSA

 Lewgdk;Z%;g dksbZ jgL; ugha gS fd ,d Vhe¼lewg½ds :i esa dk;Z djus okys O;fä;ksa dk lewg

mlh lewg ls csgrj çn'kZu djus ds fy, ck/; gS ;fn çR;sd lnL; Lora= :i ls dk;Z djrk gSA

laxBukRed ;k lkekftd inkuqØe dh ijokg fd, fcuk] Vhe¼lewg½ds lHkh lnL;ksa esa

Vhe¼lewg½Hkkouk O;kIr gksuh pkfg,A lkFk gh] tcfd Vhe¼lewg½Hkkouk dks iksf"kr djus dh eq[;

nkf;Ro Vhe¼lewg½yhHk; ds ikl gksrh gS] Vhe¼lewg½ds lnL;ksa dks dk;ZLFky ds ckgj O;fäxr

erHksnksa ;k fooknksa dks NksM+dj] vius Vhe¼lewg½ds lnL;ksa ds çfr ,d LoLFk joS;k cuk, j[kus dh

fn'kk esa Hkh dk;Z djuk pkfg,A

 mÙkjnkf;Ro%O;fäxr dk;ksaZ ds çfr mÙkjnkf;Ro xzg.k djus dk –f"Vdks.k uSfrd O;Okgkj dh ,d

vkSj dqath gSA Vhe¼lewg½ds usrkvksa dks vius Vhe¼lewg½ds lnL;ksa esa bl çdkj dk joS;k fufeZr

djus dk ç;kl djuk pkfg, A blls ;g lqfuf'pr gksrk gS fd Vhe¼lewg½ds lnL; vius dk;ksaZ ds

fy, nwljksa ij nks"k ugha Mkyrs gSa] ftlls Vhe¼lewg½ds vanj de ?k"kZ.k vkSj csgrj mRikndrk vkSj

okrkoj.k curk gSA

 <+rk%,sls O;fä;ksa dk lewg tks dfBukb;ksa] pqukSfr;ksa vkSj vlQyrkvksa dh ijokg fd, fcuk vius

mís';ksa ds çfr çfrc) jgrk gS] y{; çkfIr esa vf/kd lQy gksxkA blfy,] lQy y{; çkfIr ds 

fy, –<+rk cgqr vko';d gS] tks cnys esa uSfrd O;Okgkj dh dqath gSA 

xfrfof/k&5 

Hkkjr fLFkr ,d daiuh vkSj vesfjdk fLFkr ,d daiuh ds çca/kdksa dk lk{kkRdkj ysaA muls muds 

laxBuksa esa visf{kr dk;ZLFky uSfrdrk ds ckjs esa iwNsaA nksuksa dh rqyuk djsaA 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………. 
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………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

4-6 lkjka'k 

çkS|ksfxdh ds {ks= esa fodkl] fo'ks"k :i ls nwjlapkj vkSj ifjogu ds {ks= esa] nwjh dh ck/kkvksa esa deh 

vkbZ gS] vkSj okLro esa] iwjh nqfu;k dks ,d ,dy cktkj ds :i esa çLrqr fd;k gS] tks jktuhfrd vkSj 

vkfFkZd lhekvksa }kjk yxk, x, vojks/kksa ls eqä gSA ;g fufeZr nqfu;k ds vf/kdka'k fgLlksa vkSj fodkl'khy 

nqfu;k ds ,d cM+s fgLls ds fy, Hkh lp gSA fo'oO;kih cktkjksa dk ,slk ,dhdj.k oS'ohdj.k dk lkj gS] 

vkSj ;g lqfuf'pr djrk gS fd bl çfØ;k }kjk ,d&nwljs ls tqM+h vFkZO;oLFkk,a nqfu;k ds vU; fgLlksa esa 

ldkjkRed vkSj udkjkRed fodkl esa Hkh fgLlk ysaA blds vykok] oS'ohdj.k ds ifj.kkeLo:i lkekftd] 

lkaL—frd vkSj dk;ZLFky laca/kh O;Okgkj lHkh ns'kksa esa O;kIr gks jgs gSaA 

oS'ohdj.k ds dkj.k vko';d egRoiw.kZ ifjorZuksa esa ls ,d xq.koÙkk dh ekufldrk gSA oSf'od lanHkZ 

esa çfrLi/khZ cus jgus ds fy,] O;olk; rsth ls xq.koÙkkiw.kZ oLrq vkSj lsok,¡ çnku djus ds egRo dks le> 

jgs gSaA xq.koÙkk Økafr ds vxzHkkx esa dqy xq.koÙkk çca/ku ¼TQM½ dh vo/kkj.kk gSA TQM ftruk ,d n'kZu

gS] mruk gh ,d vH;kl Hkh gS; blesa vafre mRikn dh xq.koÙkk esa lq/kkj dh ,d fujarj vkSj lexz çfØ;k 

lEefyr gS] tks vafre mi;ksxdrkZ dh vko';drkvksa] Jfedksa }kjk lq>k, x, lq/kkjksa vkSj çkS|ksfxdh esa o`f) 

ds vuq:i gSA TQM esa mRiknu çfØ;k esa lEefyr çfØ;kvksa vkSj çkS|ksfxfd;ksa ds lkFk&lkFk Jfedksa dh

{kerk dk iw.kZ iquewZY;kadu vkSj mlds ckn iquxZBu lEefyr gks ldrk gSA 

oSf'od fodkl esa lcls vkxs lwpuk vkSj lapkj çkS|ksfxdh ¼ICT½ gS] tks bl çdkj ds oSf'od

fodkl vkSj ifjorZu ds çeq[k pkyd ds :i esa mHkjh gSA ICT ,d ,slk 'kCn gS ftldk mi;ksx fofHkUu

çdkj dh çkS|ksfxfd;ksa dk o.kZu djus ds fy, fd;k tkrk gS tks lapkj vkSj lwpuk ds vknku&çnku dks 

lqfo/kktud cukrh gSaA ICT dh fo'ks"krk vkdaM+s dk mPp xfr] fo'oluh; vkSj lLrk lapj.k gS] tks mixzg

vkSj eksckby lapkj ds rst fodkl ds lkFk&lkFk dEI;wVs'kuy {kerkvksa esa o`f) ls Hkh lqxe gksrk gSA 

ekuo lalk/ku ds –f"Vdks.k ls] vkbZlhVh us ,slh Vhesa cukdj dk;ZLFky dks cny fn;k gS tks t:jh 

ugha fd ,d gh LFkku ij ekStwn gksaA usVdk;Z okys laxBu vkSj opqZvy Vhesa vc ,d LFkkfir okLrfodrk 

gSa] vkSj laxBukRed O;Okgkj ds {ks= esa dbZ #fpdj vk;ke tksM+us ds vykok] vuwBh pqukSfr;k¡ Hkh is'k djrh 

gSaA 

oSf'od Lrj ij laxBuksa ds ,d lkFk vkus ls dk;Zcy esa fofo/krk Hkh vkbZ gSA bl çdkj dh 

fofo/krk ds vk;keksa esa fyax] tkrh;rk] vk;q] uLy] jk"Vªh;rk vkSj O;fäxr fo'ks"krk,a lEefyr gSa] ysfdu 

bUgha rd lhfer ugha gSaA dk;ZLFky ij efgykvksa dh c<+rh Hkkxhnkjh vkSj muds l{ke çn'kZu ls ,d 

vfrfjä vk;ke tqM+ x;k gSA lkFk gh] Kku vFkZO;oLFkk ds vkus dk vk'k; gS fd inkuqØfed foHksnhdj.k 

mez vkSj ofj"Brk ds ctk; Kku vkSj dkS'ky ij vf/kd fuHkZj gSA urhtru] ;qok O;fä;ksa dks vDlj o)̀ 

O;fä;ksa ij vf/kdkj ds in fn, tk jgs gSa A mijksä ifjorZuksa dk ifj.kke laxBukRed O;Okgkj ds fy, 

uohu leL;k;ksa vkSj pqukSfr;ksa dk mHkjuk gSA 

fdlh laxBu ds ç'kkldksa ds lkeus lcls egRoiw.kZ pqukSfr;ksa esa ls ,d O;olk;ksa dh c<+rh 
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tfVyrk ls mRiUu gksrh gSA tSls&tSls O;olk; cM+s gksrs tkrs gSa] LokfeRo vkSj çca/ku ds chp vyxko gksuk 

r; gS] ftlesa çca/kd O;olk; ds fu.kZ; ysus esa çeq[k Hkwfedk fuHkkrs gSaA blfy,] vkus okyk O;ogkfjd eqík 

çca/kdksa vkSj mudh Vheksa ls uSfrd O;Okgkj lqfuf'pr djuk gS] rkfd lHkh fgr/kkjdksa ds fgrksa dh j{kk dh 

tk ldsA ;gh dkj.k gS fd uSfrdrk vkSj d‚iksZjsV ç'kklu nqfu;k Hkj ds uhfr fuekZrkvksa ds ,tsaMs esa lcls 

Åij gSaA 

4-7 eq[; 'kCn 

 oS'ohdj.k% O;kikj ds fy, oSf'od ck/kkvksa vkSj çfrca/kksa dks rksM+us dh çfØ;k] tks jk"Vªksa ds chp

çkS|ksfxdh vkSj vkfFkZd le>kSrksa ds fodkl }kjk lqxe cukbZ xbZ gSA oS'ohdj.k us lkaL—frd]

vkfFkZd] jktuhfrd] rduhdh vkSj i;kZoj.kh; igyqvksa ds laca/k esa jk"Vªh; lhekvksa ls eqä nqfu;k dk

fuekZ.k fd;k gSA

 dk;Zcy fofo/krk% ,d ,slh ?kVuk ftlesa dk;Zcy esa lEefyr O;fä fofHkUu lkekftd&lkaL—frd

i`"BHkwfe ls vkrs gSaA oS'ohdj.k ls ,slh fofo/krk cgqr c<+ xbZ gSA

 uSfrdrk% ,d lewg¼lsV½ uSfrd fl)kar ;k ewY; tks ;g fu/kkZfjr djrs gSa fd dk;Z lgh gS ;k

xyr rFkk ifj.kke vPNs gksaxs ;k cqjsA

 dk;ZLFky uSfrdrk% dk;ZLFky fLFkfr;ksa ij ykxw uSfrd O;OkgkjA blesa vkpj.k ds vkSipkfjd vkSj

vukSipkfjd ekud lEefyr gSa ftudk mi;ksx O;fä dk;ZLFky ij vius O;Okgkj dks funsZf'kr djus

ds fy, djrs gSaA

  dYpj 'k‚d ,d ,slh leL;k gS tks fdlh uohu dk;ZLFky ij lek;kstu djus esa 

gksrh gS] tks dk;ZLFky ij çpfyr laL—fr vkSj O;fä ds lkaL—frd ewY;ksa vkSj vuqHkoksa esa Hkkjh varj 

ds dkj.k gksrh gSA ;g mu deZpkfj;ksa ds lkFk gks ldrk gS tks ubZ dk;Z esa tkrs gSa] vkSj blls Hkze] 

HkVdko vkSj fpark gks ldrh gSA 

 laiw.kZ xq.koÙkk çca/ku% laxBukRed çca/ku ds fy, ,d O;kid vkSj lajfpr –f"Vdks.k tks fujarj

çfrfØ;k ds mÙkj esa py jgs ifjorZuksa ds ek/;e ls mRiknksa vkSj lsokvksa dh xq.koÙkk esa lq/kkj djuk

pkgrk gSA bl çfØ;k dk /;ku xzkgd larqf"V ij gS vkSj blesa fujarj lq/kkj esa lHkh deZpkfj;ksa dh

Hkkxhnkjh lEefyr gSA

 ekudhdj.k¼csapekfdaZx½% m|ksx esa ekudksa] ;k ^^loksZÙke çFkkvksa^^ ds vk/kkj ij ,d laxBu dh

çFkkvksa vkSj çn'kZu dh rqyuk] ftldk mi;ksx laxBu ds çn'kZu dks ekius vkSj lq/kkjus ds fy,

fd;k tkrk gSA

 iqujZpuk ¼jhbathfu;fjax½% laiw.kZ laxBu dh dk;Zç.kkyh dh leh{kk djus dh çfØ;k] ftlesa

mldh çfØ;kvksa] dk;ksaZ vkSj lajpuk ds laca/k esa lq/kkj ds fcanqvksa dh igpku dh tkrh gS vkSj

ç.kkyh esa lq/kkj ds fy, egRoiw.kZ ifjorZu fd, tkrs gSaA

4-8 Lo&ewY;kadu ç'u 

1. fuEufyf[kr vo/kkj.kkvksa dks ifjHkkf"kr djsa%

d½ oS'ohdj.k  

[k½ dk;Zcy fofo/krk 

x½ dqy xq.koÙkk çca/ku 

?k½ deZpkjh l'kfädj.k 

2. crk,a fd lwpuk çkS|ksfxdh us dk;Z Vheksa dks fdl çdkj çHkkfor fd;k gSA
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3. vkt ds laxBuksa esa lwpuk çkS|ksfxdh }kjk fuHkkbZ xbZ Hkwfedk ij ppkZ djsaA

4. oS'ohdj.k ds D;k çHkko gSa \

5. lh[kus okyk laxBu D;k gS\ ;g ikjaifjd laxBuksa ls fdl çdkj fHkUu gS\

6. dk;ZLFky uSfrdrk dh vo/kkj.kk ls vki D;k le>rs gSa\ vkt ds ifj–'; esa dk;ZLFky uSfrdrk dk

D;k egRo gS\

7. laxBu laiw.kZ xq.koÙkk çca/ku –f"Vdks.k D;ksa viuk jgs gSa\ D;k xq.koÙkk çca/ku esa deZpkjh

l'kfädj.k ds chp dksbZ laca/k gS\ D;ksa\
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[kaM&2laxBukRed O;Okgkj dh voèkkj.kk dk fodkl 
bl [kaM esa pkj bdkb;k¡ gSaA ik¡poha bdkbZ O;fäxr O;Okgkj vkSj mlds çdkj ls lacafèkr gSA NBh 

bdkbZ èkkj.kk vkSj ekuo O;Okgkj ij çdk'k Mkyrh gSA lkroha bdkbZ lh[kus vkSj O;Okgkj ls lacafèkr gS] 

lh[kus ds fofHkUu fl)kar vkSj blds mi;ksxA vkBoha bdkbZ –f"Vdks.k vkSj O;Okgkj ls lacafèkr gSA ;g 

–f"Vdks.k ds fofHkUu vk;keksa vkSj ekuo O;Okgkj ij blds çHkko dh [kkst djrh gSA
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bdkbZ&5 % O;fäxr O;Okgkj ds çdkj 
bdkbZ lajpuk 

5.1 ifjp; 

5.2 O;fäRo ds çdkj 

5.3 O;fäxr ds y{k.k 

5.4 fcx Qkbo Mkbesa'kUl  

5.5 ek;lZ fczXl Vkbi bafMdsVj 

5.6 lkjka'k 

5.7 eq[; 'kCn 

5.8 Lo&ewY;kadu ç'u 

5.9 lUnHkZ vkSj vU; iqLrdsa 

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEu dk;Z dj ldsaxs% 

 O;fäRo vkSj O;fäRo fo'ks"krk dk vFkZ le> ldsaxs A

 O;fäRo ds çdkjksa dks tku ldsaxs A

 fcx Qkbo ilZukfyVh çfreku dks le> ldsaxs A

 ek;j&fczXl Vkbi bafMdsVj ds ckjs esa tku ldsaxs A

5-1 ifjp; 

ge vius pkjksa vksj vyx&vyx fo'ks"krkvksa okys vyx&vyx çdkj ds O;fä;ksa dks ns[krs gSaA dqN 

'kehZys gksrs gSa] tcfd dqN vkØked gksrs gSa] dqN 'kkar vkSj /kS;Zoku gksrs gSa tcfd vU; fpM+fpM+s vkSj v/khj 

gksrs gSaA O;fä;ksa esa O;fäRo fo'ks"krkvksa ds fofHkUu la;kstu gksrs gSaA ;s fo'ks"krk,¡ cgqr yacs le; rd 

dHkh&dHkh lEiw.kZ thoudky rd muds lkFk jgrh gSa vkSj vklkuh ls ugha cnyrh gSaA bl çdkj] ge dg 

ldrs gSa fd O;fäRo fo'ks"krkvksa dk ,d fLFkj lewg gSA laxBu deZpkfj;ksa ds çca/ku esa O;Okgkj vkSj 

O;fäRo ds ckjs esa miyC/k lkfgR; vkSj tkudkjh dk O;kid :i ls mi;ksx djrs gSaA mnkgj.k ds fy,] 

euksoSKkfud ijh{k.k]tks O;fäRo fo'ks"krkvksa dk ijh{k.k djrs gSa] vDlj laxBuksa ds p;u ds mís'; ls 

mi;ksx fd, tkrs gSaA ;s euksoSKkfud vkSj O;fäRo ijh{k.k deZpkfj;ksa ds ckjs esa Kku dks csgrj cukus esa 

csgn Qk;nsean gks ldrs gSa tks fofHkUu vo/kkj.kkvksa dks le>us esa enn dj ldrs gSa tSls&dk;Z fu"iknu ds 

laca/k esa çsj.kk] rkdr vkSj detksfj;ka] lapkj dh 'kSyh] usr`Ro xq.k vkSj lkewfgd dk;ZA 

O;fäRo dh vo/kkj.kk 

O;fäRo 'kCn ySfVu 'kCn ^ilksZuk^ ls fy;k x;k gS ftldk vFkZ gS ^cksyuk^A ;g çkphu xzhl vkSj 

jkse esa vfHkusrkvksa }kjk bLrseky fd, tkus okys eq[kkSVksa dks lanfHkZr djrk gSA bl lanHkZ esa]O;fäRo 'kCn 

ckgjh fn[kkoV dks n'kkZrk gSA gkyk¡fd]O;fäRo 'kCn]tSlk fd vkt 'kks/kdrkZvksa }kjk of.kZr fd;k x;k 

gS]fdlh O;fä ds vkarfjd vkSj ckgjh nksuksa igyqvksa dk xBu djrk gSA xzhucxZ vkSj cSju ¼2008]i"̀B135½ 

O;fäRo dks ^O;fä;ksa }kjk fn[kk, x, O;Okgkj]fopkjksa vkSj Hkkoukvksa ds vf}rh; vkSj vis{kk—r fLFkj Lo:i 

ds :i esa ifjHkkf"kr djrs gSaA #p ¼1963½ ds vuqlkj]O;fäRo esa fuEufyf[kr 'kkfey gksus pkfg,% 

 cká fn[kkoV vkSj O;Okgkj ;k lkekftd mÙkstuk ewY;
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 LFkk;h vk;kstu 'kfä ds :i esa Lo;a dh vkarfjd tkx:drk

 ekiu ;ksX; y{k.kksa dk fo'ks"k Lo:i ;k laxBu]vkarfjd vkSj cká nksuksa

bl fglkc ls]O;fäRo dks O;ogkfjd igyw ds :i esa ifjHkkf"kr fd;k tk ldrk gS]tks ,d fo'ks"k

rjhds ls fofHkUu okrkoj.kh; mÙkstukvksa ij çfrfØ;k djus dh ço`fÙk gSA ;s fdlh O;fä ds vius ifjos'k ds 

çfr O;ogkfjd ifj.kke gSaA bl çdkj]O;fäRo esa os lHkh y{k.k vkSj O;Okgkj 'kkfey gksrs gSa tks okrkoj.k ds 

çfr O;fä dh çfrfØ;kvksa vkSj lek;kstu dks fu/kkZfjr djrs gSaA vyx&vyx O;fäRo y{k.k okys 

vyx&vyx O;fä ,d gh fLFkfr ds çfr vyx&vyx çfrfØ;k dj ldrs gSaA vki vius vkl&ikl ,sls 

O;fä;ksa ls voxr gks ldrs gSa tks NksVh&NksVh leL;kvksa ij fpafrr gks tkrs gSa]tcfd dqN ,sls Hkh gks 

ldrs gSa tks ^çlUufetkt^ joS;s okys gksrs gSa tks leL;kvksa dks gYds esa ysrs gSa vkSj gj fLFkfr esa çlUu 

jgrs gSaA 

vius vkSj nwljksa ds O;fäRo dks le>us ds fy, vius O;Okgkj]dk;Z djus dh 'kSyh dks le>uk vkSj 

O;fä;ksa dks D;k çsfjr djrk gS&vkSj [kqn dks Hkh&;g csgrj <ax ls vkaduk cgqr t:jh gSA ftruk t~;knk 

vki vius vkSj nwljs O;fä;ksa ds O;fäRo ds ckjs esa le>saxs] mruk gh csgrj vki i;kZoj.k ds lkFk 

vuqdwyu vkSj lek;kstu djus esa l{ke gksaxsA 

O;fäRo ds dbZ fl)kar gSaA O;fäRo ds çR;sd vyx&vyx fl)kar vkSj çfreku çsj.kk vkSj O;Okgkj 

ds ckjs esa tkudkjh nsrs gSaA ;gk¡ O;fäRo ds ik¡p fl)karksa ij ppkZ dh xbZ gS% 

(1) y{k.k fl)kar

(2) euksxfrd fl)kar

(3) ekuorkoknh fl)kar

(4) ,dh—r –f"Vdks.k

(5) lkekftd f'k{k.k fl)kar

O;fäRo fl)karksa dk fodkl fdlh O;fä ds O;fäRo dks le>us ds fy, fd;k x;k gSA os gekjs 

O;fäRo dks vkdkj nsus okys rRoksa dks le>us esa enn djrs gSaA #fpdj ckr ;g gS fd lekt Hkh fdlh 

O;fä ds O;fäRo dks vkdkj nsus esa ,d çeq[k Hkwfedk fuHkkrk gSA O;fäRo fl)karksa dks rhu fopkj/kkjkvksa esa 

fodflr fd;k x;k FkkA os gSa euksfo'ys"k.kkRed fl)kar ekurs gSa fd ekuo efLr"d esa dqN rRo O;fäRo dks 

vkdkj nsus ds fy, mÙkjnk;h gSa]vkRe&fl)kar O;fä ds O;fäRo ij i;kZoj.k ds çHkko dh O;k[;k djrk gSA 

blh rjg lkekftd vf/kxe fl)kar ;g crkrk gS fd ifjfLFkfr O;fäRo dks fu/kkZfjr djrh gSA vkb, ge 

mUgsa foLrkj ls tkusaA 

¼1½ y{k.k fl)kar 

dbZ fo}kuksa dk ekuuk gS fd O;fäRo dks le>us ds fy, mu y{k.kksa dks le>uk egRoiw.kZ gS tks 

bu y{k.kksa dks cukrs gSaAy{k.k fl)kar ds vuqlkj] fdlh O;fä ds O;fäRo dks dbZ voyksduh; 

y{k.kksa esa foHkkftr fd;k tk ldrk gS tks ,d lkFk feydj O;fäRo dk fuekZ.k djrsa gSaA v‚yiksVZ 

¼1961½ ds vuqlkj] y{k.k O;kid] lkekU; ekxZn'kZd gksrs gSa tks O;Okgkj esa fLFkjrk ykrs gSaA ^fcx 

Qkbo^ çfreku ¼ftl ij vkxs ppkZ dh xbZ gS½ dk çLrko gS fd O;fäRo ds çeq[k ik¡p çdkj gSa 

ftuds ek/;e ls dk;ZLFky ij O;Okgkj dks le>k tk ldrk gS ¼fMxeSu]1990½A  

mnkgj.k ds fy,]vareqZ[kh vkSj drZO;fu"B deZpkfj;ksa ds dk;Z ls vuqifLFkr jgus dh laHkkouk de 

gksrh gS ¼tt] ekVksZfp;ks vkSj Fkksjlu]1997½A 
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¼2½ euksxfrd fl)kar 

flxeaM Ýk;M us euksxfrd fl)kar fodflr fd;kA muds vuqlkj ekuo efLr"d esa rhu rRo gksrs 

gSa tks O;fäRo dks vkdkj nsus ds fy, mÙkjnk;h gksrs gSa tks gSa bZM]bZxks]vkSj lqij bZxks A 

psruk rdZlaxr okLrfodrk ds fl)kar }kjk funsZf'kr gksrh gS vkSj vpsrurk lq[k ds lq[koknh 

fl)kar }kjk 'kkflr gksrh gSA bl –f"Vdks.k ds vuqlkj]O;fäRo O;Okgkj dks fu/kkZfjr djrk gSA 

ekuo ekufld xfrfof/k dh O;fäRo ç.kkfy;k¡ gSa% bZM]bZxks]vkSj lqij bZxks Abudk o.kZu uhps fd;k 

x;k gS% 

 bZM % bZM lcls cqfu;knh rRo gSA ;g nnZ ls cpus vkSj bPNkvksa dh rRdky larqf"V ikus dh

vksj mUeq[k çòfÙk;ksa dh lexzrk dk çfrfuf/kRo djrk gSA bZM O;fä ds O;fäRo dk vk/kkj

curh gSA

 lqij bZxks% lqij bZxks ekuo O;fäRo ds uSfrd dk;ksaZ vkSj fo'oklksa dk vk/kkj curk gS]ftlesa

^djuk pkfg,^ vkSj ^ugha djuk pkfg,^]rFkk vkn'kZ 'kkfey gksrs gSaA

 bZxks % bZxks ,d rdZlaxr rRo gSA ;g i;kZoj.k ls tkudkjh ysrk gS vkSj mls laxzghr djrk

gSA ;g rkfdZd gSA O;fä ds uSfrd ewY;ksa vkSj viuh lkalkfjd bPNkvksa dks iwjk djus dh

bPNk ds chp la?k"kZ gksrk gSA bl çdkj bZM vkSj lqij bZxks esa Vdjko gksrk gSA bZxks nksuksa ds

chp e/;LFkrk djrk gSA

¼3½ ekuorkoknh ;k vkRe fl)kar 

dkyZ jkstlZ us ekuorkoknh ;k vkRe&fl)kar ds fodkl esa ;ksxnku fn;kA bls tho fl)kar ;k {ks= 

fl)kar ds :i esa Hkh tkuk tkrk gSA ;g fl)kar bl fo'okl ij vk/kkfjr gS fd O;fä vius lHkh 

dk;ksaZ dks vkRe&lk{kkRdkj çkIr djus ds fy, funsZf'kr djrk gSA ;gk¡]O;fä i;kZoj.k <kaps ds Hkhrj 

O;Okgkj ds fu/kkZjd dks vkjaHk djus]cukus vkSj çHkkfor djus okyk gksrk gSA 

vkRe&fl)kar ds rRoksa dks uhps le>k;k x;k gS% 

 tho% tho ,d O;fä gS vkSj lHkh vuqHkoksa dk Hk.Mkj gSAtho psru vkSj vpsru rRoksa }kjk

funsZf'kr gksrk gS]blfy, O;fäxr O;Okgkj vkRe&ewY;kadu vkSj vuqHkoksa ds dkj.k gksrk gSA

 vHkwriwoZ {ks=%vHkwriwoZ {ks= mu lHkh vuqHkoksa dk ;ksx n'kkZrk gS tks fdlh O;fä }kjk

i;kZoj.k ds laidZ ds ek/;e ls ,d= fd, tkrs gSaA ,d O;fä fodflr gksuk vkSj lq/kkj

djuk pkgrk gS vkSj vkRe&lk{kkRdkj dk y{; j[krk gS]tks çsjd ds :i esa dk;Z djrk gSA

og tks cu ldrk gS]cuus dh ;g [kkst ml i;kZoj.k }kjk funsZf'kr vkSj fu;af=r gksrh gS

ftlesa O;fä jgrk gSA

 Lo&vo/kkj.kk% Lo&vo/kkj.kk O;fäxr O;Okgkj vkSj O;fäRo dk vk/kkj curh gSA Lo dks

/kkj.kkvksa fo'oklksa]–f"Vdks.kksa]ewY;ksa vkSj y{k.kksa ds la;kstu ds :i esa le>k tk ldrk gSA ;g

^eSa^ vkSj ^eq>s^ dh vo/kkj.kk dk çfrfuf/kRo djrk gSA ;gk¡ ^eSa^ O;fä dh viuh euksoSKkfud

çfØ;k dks n'kkZrk gS vkSj bls O;fäxr Lo dgk tkrk gSA ^eSa^ O;fä ds fo'okl ls lacaf/kr gS

fd og nwljksa ds lkeus dSlk fn[krk gS vkSj bls lkekftd Lo dgk tkrk gSA bl çdkj

O;fäxr Lo vkSj lkekftd Lo nksuksa gh O;fäxr O;Okgkj dks fu/kkZfjr djrs gSaA

vkRe&fl)kar O;Okgkj dks le>us esa ewY;oku ekxZn'kZu çnku djrk gS vkSj çLrkfor djrk gS

fd vkRe&vo/kkj.kk fdlh O;fä ds O;fäRo dk ,d egRoiw.kZ fgLlk gSA

¼4½ ,dh r f"Vdks.k 

'kks/kdrkZvksa us gky gh esa O;fäRo dh vo/kkj.kk dks le>us ds fy, ,d O;kid –f"Vdks.k viuk;k 

gS ¼DykdZ vkSj gks;y] 1988½] ftlesa O;fäxr vkSj ifjfLFkfrtU; nksuksapjksa dks ,dh—r fd;k x;k 
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gSA fdlh O;fä dk fdlh [kkl rjhds ls O;Okgkj djus dk LoHkko O;fäRo }kjk fu/kkZfjr gksrk gS] 

vkSj O;fäRo dks lHkh euksoSKkfud çfØ;kvksa ds ;ksx ds :i esa ns[kk tk ldrk gSA bl çdkj] 

euksoSKkfud pj vkSj ifjfLFkfr;k¡ feydj O;fäRo ds fuekZ.k dh O;k[;k djrh gSaA 

¼5½ lkekftd f'k{k.k fl)kar 

vYcVZ caMqjk us lkekftd vf/kxe fl)kar fodflr fd;kA ;g crkrk gS fd O;fäRo i;kZoj.k ls 

lh[kus vkSj fofHkUu fLFkfr;ksa esa ckrphr ls fu/kkZfjr gksrk gSA fl)kar dh ekU;rk,¡ fuEufyf[kr gSaA 

fl)kar ds vuqlkj],d O;fä i;kZoj.k esa çfreku dk fujh{k.k djrk gS vkSj ,d O;Okgkj lh[krk gSA 

mnkgj.k ds fy,];fn dksbZ cPpk Ldwy esa vU; Nk=ksa dks viuk dk;Z le; ij iwjk djrs gq, vkSj 

f'k{kdksa }kjk ljkguk çkIr djrs gq, ns[krk gS]rks og Hkh nwljksa dh udy djus vkSj mlh vknr dks 

viukus dh dksf'k'k dj ldrk gS]tks fQj O;fäRo dk fgLlk cu tkrh gSA tc dksbZ O;fä vuqHkoksa 

ls xqtjrk gS]rks dqN fuf'pr laKku curs gSa tks LFkk;h jgrs gSaA tc bu vuqHkoksa dks nksgjk;k tkrk 

gS vkSj O;fä }kjk leku ifjfLFkfr;ksa esa vH;kl fd;k tkrk gS]rks O;Okgkj etcwr gksrs gSaA 

lkekftd vf/kxe fl)kar O;fäRo dh vo/kkj.kk dks le>us esa enn djrk gSA ;g i;kZoj.k dks 

O;Okgkj dk fu/kkZjd ekurk gS]vkSj i;kZoj.k dks fu;af=r djds O;Okgkj vkSj O;fäRo dks vkdkj fn;k 

tk ldrk gSA 

xfrfof/k&1 

vius vkl&ikl ds dqN O;fä;ksa ls ckr djsaA muls muds O;fäRo ds ckjs esa crkus ds fy, dgsaA 

O;fäRo pj dks bl çdkj oxhZ—r djsa% a½ os tks O;fäxr dkjdksa ds dkj.k fodflr gq, vkSj b½ os tks 

i;kZoj.k ds çHkko ds dkj.k fodflr gq,A 

O;fäxr dkjdksa ds dkj.k fodflr i;kZoj.k ds çHkko ds dkj.k fodflr

O;fäRo ds fu/kkZjd 

O;fäRo dbZ pjksa }kjk fu/kkZfjr gksrk gSA O;fäRo dks vkdkj nsus ds fy, dbZ i;kZoj.kh;] euksoSKkfud 

vkSj ifjfLFkfrtU; dkjd ,d lkFk dk;Z djrs gSaA O;fäRo ds dqN igyw ,sls gksrs gSa tks O;fä esa tUe ls 

gh ekStwn gksrs gSaA buesa 'kkjhfjd fo'ks"krk,a]dqN varfuZfgr çfrHkk,¡ vkSj dkS'ky vkfn 'kkfey gSaA O;fäRo ds 

vU; igyw Hkh gSa tks ml okrkoj.k ls vkdkj ysrs gSa ftlls O;fä dk laidZ gksrk gSA i;kZoj.k esa 

ifjokj]Ldwy]iM+kslh vkfn 'kkfey gSaA lkFk gh],d gh okrkoj.k esa jgus ds ckotwn]O;fäRo vyx&vyx gks 

ldrs gSaA mnkgj.k ds fy,],d gh ifjokj esa HkkbZ&cgu] ,d gh okrkoj.k ds laidZ esa gksus ds ckotwn]iwjh 

rjg ls vyx&vyx O;fäRo gks ldrs gSaA ge dg ldrs gSa fd ;gk¡ ,d vkSj dkjd dk;Z djrk gS] tks gS 

ifjfLFkfrA vkb, vc lHkh dkjdksa ij foLrkj ls ppkZ djrs gSaA 

 vkuqoaf'kdrk% thu ds ek/;e ls ,d ih<+h ls nwljh ih<+h esa gLrkarfjr gksus okyh fo'ks"krk,¡
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vkuqoaf'kdrk dk fuekZ.k djrh gSaA vkuqoaf'kdrk 'kkjhfjd fo'ks"krkvksa tSls fd Å¡pkbZ]Ropk dk 

jax]vk¡[kksa dk jax]psgjs dh fo'ks"krk,¡ vkfn dks çHkkfor djus ds fy, tkuh tkrh gSA ;gk¡ rd fd 

cqf)eÙkk Hkh vkuqoaf'kd dkjdksa }kjk fu/kkZfjr dh tkrh gSA 

 i;kZoj.k dkjd% ftl okrkoj.k esa O;fä dk ykyu&ikyu gksrk gS vkSj og jgrk gS] mldk

O;fäRo ij cgqr çHkko iM+rk gSA ifjokj]fe=]f'k{kd]Ldwy]d‚yst]iM+kslh]cM+k lkekftd nk;jk]lHkh

i;kZoj.k dk fuekZ.k djrs gSaA ifjokj ls gh O;fä dks lcls igys ewY; feyrs gSaA ekrk&firk vius

cPpksa dks fl[kkrs gSa fd D;k lgh gS vkSj D;k xyr gS A ifjokj ds lnL;ksa ds chp fdl rjg dk

laca/k gS]bldk cPps ij xgjk çHkko iM+rk gSA thou ds ckn ds o"kksaZ esa]d‚yst esa dbZ O;Okgkj lh[ks

vkSj gkfly fd, tkrs gSaA gekjs f'k{kd]d‚yst ds fu;e vkSj dkuwu]nksLr &;s lHkh gekjs O;fäRo

dks vkdkj nsrs gSa] lkekftd f'k{kk ;gk¡ egRoiw.kZ Hkwfedk fuHkkrh gSA

 ifjfLFkfrtU; dkjd% gky ds o"kksaZ esa]O;fäRo ij ifjfLFkfrtU; dkjdksa ds çHkko dks rsth ls

igpkuk tk jgk gSA ifjfLFkfrtU; dkjd os vuks[kh ifjfLFkfr;k¡ gSa ftudk vuqHko O;fä vius

nSfud thou esa djrk gSA ;s vuqHko O;fä ds fy, vuks[ks gksrs gSa] Hkys gh os ,d gh okrkoj.k esa

iSnk gq, gksa vkSj iys&c<+s gksaA mnkgj.k ds fy,],d gh Ldwy esa i<+us okys nks HkkbZ&cgu] ,d gh

ifjokj esa jgrs gq,]vyx&vyx ifjfLFkfr;ksa dk vuqHko dj ldrs gSaA ,d dk f'k{kd cgqr l[r

gks ldrk gS]tks fu;eksa dk l[rh ls ikyu djus dh ekax djrk gS]tcfd nwljs dk f'k{kd cgqr gh

mnkj –f"Vdks.k j[krk gSA bl çdkj]nksuksa dks gj fnu vyx&vyx ifjfLFkfr;ksa dk lkeuk djuk

iM+rk gSA

mijksä ppkZ ls ladsr feyrk gS fd O;fäRo dbZ dkjdksa ds ,d lkFk dk;Z djus dk ifj.kke gS vkSj 

O;fäRo dks ,d lexz vo/kkj.kk ds :i esa le>us dh vko';drk gSA 

xfrfof/k 2 

vius O;fäRo ds 15 xq.kksa dh lwph cukb,A muds lzksrksa dh igpku djsa% a½ vkuqoaf'kdrk b½ 

okrkoj.k c½ ifjfLFkfr;k¡A 

oa'kkxfr i;kZoj.k gkykr 

5-2 O;fäRo ds çdkj 

O;fäRo ds egRoiw.kZ igyw tks ;g fu/kkZfjr djrs gSa fd fdl çdkj dk çn'kZu çkIr fd;k tk,xk 

;k dk;ZLFky ij fdl çdkj dk O;Okgkj n'kkZ;k tk,xk] os gSa% 

1. eSfd;kosfyTe

2. vkRelEeku
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3. fu;a=.k dk LFkku

4. vareqZ[krk&cfgeqZ[krk

5. Vkbi , vkSj ch O;fäRo

6. miyfC/k vfHkfoU;kl

7. tksf[ke mBkuk

8. Lo&fuxjkuh

eSfd;kosfyTe 

fudksyks eSfd;kosyh ¼1469&1527½ ,d nk'kZfud Fks ftUgksaus n fçal esa jktuhfrd fu;a=.k dk viuk 

fl)kar fy[kk FkkA os ^var lk/ku dks lgh Bgjkrs gSa* ds n'kZu esa fo'okl djrs FksA eSfd;kosfy;u 'kCn dh 

mRifÙk bl nk'kZfud ds uke ls gqbZ gS vkSj ;g muds fo'okl dks n'kkZrk gSA eSfd;kosfyTe ¼eSd½ ml ek=k 

dks lanfHkZr djrk gS ftl ek=k rd ,d O;fä vius –f"Vdks.k esa O;kogkfjd gksrk gS] nwljksa ls HkkoukRed 

nwjh cuk, j[krk gS] vkSj ekurk gS fd var lk/ku  lgh gSA 'kks/k ls irk pyk gS fd ftu O;fä;ksa dk eSd 

Ldksj vf/kd gksrk gS] os nwljksa dks çHkkfor djus esa dq'ky gksrs gSa rFkk fdlh Hkh rjg ls thrus dh dksf'k'k 

djrs gSaA mUgsa dke djus ds fy, jkth djus dh t:jr ugha gksrh]cfYd os nwljksa dks lQyrkiwoZd eukus esa 

l{ke gksrs gSaA mPp eSd okys yksx mu fLFkfr;ksa esa vPNk çn'kZu djrs gSa ftuesa vkeus&lkeus dh cSBdsa 

'kkfey gksrh gSaA os mu dk;Z  esa fo'ks"k :i ls mRiknd gksrs gSa ftuesa lkSnsckth ¼vuqu;½ dkS'ky dk 

mi;ksx djus dh vko';drk gksrh gS vkSj mu dk;ksaZ esa tks y{;ksa dh çkfIr ds fy, i;kZIr iqjLdkj çnku 

djrh gSaA fdlh O;fä esa ;s fo'ks"krk,¡ fdl gn rd ekStwn gSa] blds vk/kkj ij yksxksa dks mPp eSd ;k 

fuEu eSd ds :i esa oxhZ—r fd;k tk ldrk gSA fuEu eSd dks eukuk vklku gksrk gS]os vf/kd 

lgkuqHkwfriw.kZ gksrs gSa]vkSj ikjLifjd :i ls mUeq[k gksrs gSaA mPp eSd vuqu; ds çfr vf/kd çfrjks/kh gksrs gSa] 

os vf/kd O;kogkfjd vkSj rkfdZd gksrs gSaA laL—fr dk Hkh ,d O;fä esa ekStwn eSfd;kosfy;uokn dh lhek 

ij çHkko ik;k x;k gSA eSfd;kosfy;u mu dk;ksaZ esa vPNk çn'kZu djrs gSa ftuesa lkSnsckth¼vuqu;½ dkS'ky 

¼Je okrkZ½ dh vko';drk gksrh gS]tgk¡ thrus ij cM+s iqjLdkj ¼deh'ku fcØh½ feyrs gSa A 

2- vkRelEeku 

vkRe&lEeku ls rkRi;Z vkRe&lEeku dh Hkkouk ls gSA ;g fdlh O;fä esa viuh {kerkvksa ds çfr 

vkRefo'okl vkSj fo'okl dh lhek dks n'kkZrk gSA ;g O;fä nj O;fä vyx&vyx gksrk gSA mPp 

vkRe&lEeku okys yksx ekurs gSa fd muds ikl pqukSrhiw.kZ dk;Z djus dh {kerk gSA os vius ckjs esa nwljksa 

dh ekU;rkvksa dh ijokg ugha djrsA os –<+ fo'okl ds lkFk vkxs c<+rs gSa vkSj ,sls dk;ksaZ dks pquuk ilan 

djrs gSa tks ç—fr esa vijaijkxr gksaA nwljh vksj] U;wu vkRe&lEeku okys yksx mPp vkRe&lEeku okys 

yksxksa dh rqyuk esa ckgjh çHkkoksa ds çfr vf/kd laosnu'khy gksrs gSaA laxBuksa esa O;Okgkj ds fy, 

vkRe&lEeku dk Hkh fufgrkFkZ gSA mPp vkRe&lEeku okys yksx csgrj çn'kZu djrs gSa vkSj mUgsa dk;Z ls 

vf/kd larqf"V feyrh gS ¼Fkkjsuks vkSj gkdZj] 1984½A 

3- fu;a=.k dk LFkku 

fu;a=.k dk LFkku ,d O;fä dk fo'okl gS] pkgs ?kVuk,¡ mlds fu;a=.k esa gksa ¼vkarfjd fu;a=.k dk 

LFkku½ ;k ckgjh dkjdksa }kjk fu/kkZfjr dh tkrh gSa tks mlds fu;a=.k ls ijs gSa ¼ckgjh fu;a=.k dk LFkku½A 

vuqla/kku us ;g lkfcr dj fn;k gS fd vkarfjd fu;a=.k dk LFkku j[kus okys yksx ¼tks ekurs gSa fd 

?kVuk,¡ ckgjh dkjdksa }kjk fu/kkZfjr gksrh gSa½ vius dk;ksaZ ls vf/kd larq"V gksrs gSa] os çca/kdh; inksa dks 

laHkkyus dh vf/kd laHkkouk ,oa çca/ku dh ,d lgHkkxh 'kSyh j[krs gSa ¼tt vkSj cksuks] 2001½A ckgjh 

fu;a=.k ds LFkku okys yksx vf/kd lajfpr dk;Z  ilan djrs gSa vkSj fu.kZ; ysus esa vfuPNk j[krs gSaA 
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vkidk fu;a=.k {ks= D;k gS\ 

fuEufyf[kr iSekuk vkidks vkids fu;a=.k {ks= dk fopkj ns ldrk gSA pkjksa enksa esa ls çR;sd ds 

fy,] fodYi a ;k fodYi b ij xksyk yxk,¡A

en&1 

¼a½ lQy gksuk dM+h esgur dk fo"k; gS]HkkX; dk blls cgqr de ;k dksbZ 

ysuk&nsuk ugha gSA 

¼b½ vPNh ukSdjh ikuk eq[; :i ls lgh le; ij lgh txg ij gksus ij fuHkZj 

djrk gSA 

en&2 

¼a½ vkSlr ukxfjd ljdkjh fu.kZ;ksa esa çHkko Mky ldrk gSA

¼b½ ;g nqfu;k lÙkk esa cSBs dqN yksxksa }kjk pykbZ tkrh gS] vkSj bl ckjs esa NksVk 

vkneh dqN [kkl ugha dj ldrkA 

en&3 

¼a½ tgk¡ rd fo'o ekeyksa dk loky gS] geesa ls vf/kdka'k yksx mu rkdrksa ds 

f'kdkj gSa ftUgsa ge u rks le> ldrs gSa vkSj u gh fu;af=r dj ldrs gSaA 

¼b½ jktuhfrd vkSj lkekftd ekeyksa esa lfØ; Hkkx ysdj]yksx fo'o dh 

?kVukvksa dks fu;af=r dj ldrs gSaA 

en&3 

¼a½ i;kZIr ç;kl ls ge jktuhfrd Hkz"Vkpkj dks feVk ldrs gSaA

¼b½ yksxksa ds fy, dk;kZy; esa jktusrkvksa }kjk dh tkus okyh phtksa ij vf/kd 

fu;a=.k j[kuk eqf'dy gSA 

vadu dqath% 

vkarfjd fu;a=.k LFkku ds mÙkj gSa% 1a] 2b] 3b] 4a

ckgjh fu;a=.k LFkku ds mÙkj gSa% 1b] 2a] 3a] 4b

Sources: Adeyemi-Bello, T (2001).  Validating Rotter’s Locus of Control Scale with a 

Sample of Not-for –profit Laeders. Management Research News. 24, 25-35; Rotter, JB 

(1966). Generalized Expectancies for Internal vs. External Locus of Control of 

Reinforcement. Psychological Monographs,80, whole No. 609 

4- vareqZ[krk vkSj cfgeqZ[krk 

vareqZ[krk vkSj cfgeqZ[krk O;fä dh lkekftdrk vkSj ikjLifjd vfHkfoU;kl ds çfr >qdko dks 

n'kkZrh gSAvareqZ[kh yksxksa ds vanj ,d nqfu;k gksrh gS vkSj os nwljksa ds lkeus cM+h eqf'dy ls [kqyrs gSaAos 

de cksyuk ilan djrs gSaAvareqZ[kh vkSj cfgeqZ[kh nksuksa ds gh dfj;j dh fn'kk vyx&vyx gksrh gS vkSj 

mUgsa vius çn'kZu dks vf/kdre djus ds fy, vyx&vyx laxBukRed okrkoj.k dh vko';drk gksrh 

gSAcfgeqZ[kh yksxksa ds mu dk;ksaZ esa csgrj çn'kZu djus dh laHkkouk vf/kd gksrh gS ftuesa nwljksa ds lkFk cgqr 

vf/kd ckrphr dh vko';drk gksrh gSA blds foijhr] vareqZ[kh yksxksa ds mu dk;ksaZ esa csgrj çn'kZu djus 

dh laHkkouk vf/kd gksrh gS ftuesa fo'ys"k.kkRed dkS'ky dh vko';drk gksrh gSA 
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5- Vkbi , vkSj Vkbi ch O;fäRo 

Vkbi , vkSj Vkbi ch O;fäRo okys O;fä dke djus ds çfr vius –f"Vdks.k esa fHkUu gksrs gSaA 

Vkbi , O;fä ges'kk tYnh esa jgrk gS] vR;f/kd çfrLi/khZ vkSj vDlj fpM+fpM+k gksrk gSA mUgsa yxrk gS fd 

le; de gS vkSj mUgsa cgqr dqN djuk gSA os vR;f/kd y{; mUeq[k gksrs gSa vkSj HkkSfrd ykHk ls viuh 

lQyrk dh x.kuk djrs gSaA Vkbi ch O;fäRo okyk O;fä 'kkar jgrk gS vkSj lgt xfr ls dke djrk gSA 

os vius y{; dks çkIr Hkh djrs gSa ysfdu vuko';d :i ls fpafrr gq, fcukA os thou dk vkuan ysus ds 

fy, le; fudkyrs gSaA 

6- miyfC/k vfHkfoU;kl 

vyx&vyx yksxksa esa miyfC/k dh t:jr ds vyx&vyx Lrj gksrs gSaAfdlh O;fä esa ;g fo'ks"krk 

fdl gn rd ekStwn gS] bldk bLrseky yksxksa ds O;Okgkj dk vuqeku yxkus ds fy, fd;k tk ldrk 

gSAmPp miyfC/k vfHkfoU;kl okys yksx yxkrkj vius çn'kZu dks csgrj cukus dk ç;kl djrs gSaA os 

dfBukb;ksa ij dkcw ikus esa yxkrkj yxs jgrs gSa] vkSj viuh lQyrk dk iwjk Js; ysuk pkgrs gSaA bl otg 

ls os ,slk dke djuk ilan djrs gSa tks u rks cgqr dfBu gks vkSj u gh cgqr vklkuAdfBu dk;Z dks 

gkfly djuk eqf'dy gksxk] vkSj foQyrk dh nj vf/kd gksus dh laHkkouk gS] ftlls mudh miyfC/k dh 

t:jr iwjh ugha gksxh] lkFk gh vklku Lrj dk dk;Z mUgsa miyfC/k dh larqf"V nsus ds fy, i;kZIr 

pqukSrhiw.kZ ugha gksxkA os ;g ekuuk pkgrs gSa fd ifj.kkeh lQyrk muds dk;ksaZ ds dkj.k gSA blfy,] os ,sls 

dk;Z djuk ilan djrs gSa tks e/;e :i ls dfBu gksaA 

laxBuksa esa bl O;fäRo fo'ks"krk vkSj O;Okgkj dk çHkko iM+rk gSA mPp miyfC/k okys yksx e/;e dfBukbZ] 

rRdky çn'kZu çfrfØ;k vkSj ç;kl vkSj iqjLdkj ds chp lh/ks laca/k dh mifLFkfr esa csgrj çn'kZu djrs 

gSaA bldk eryc gS fd mPp miyfC/k okys yksx fcØh] [ksy ;k çca/ku ds {ks= esa dfj;j esa lQy gksrs gSaA 

7- tksf[ke mBkuk 

vfuf'prrkvksa dks lgu djus dh {kerk esa yksx vyx&vyx gksrs gSaA tks O;fä vLi"Vrk vkSj 

vfuf'prrk dh ifjfLFkfr;ksa esa dke dj ldrs gSa]muesa tksf[ke ysus dh {kerk vf/kd gksrh gSA ,sls yksx ,sls 

dk;Z dj ldrs gSa ftuds ifj.kke fuf'pr ugha gksrsA nwljh vksj] de tksf[ke ysus okys O;fä fuf'pr 

ifjfLFkfr;ksa ea  dke djuk ilan djrs gSaA tc muds ikl lajfpr dk;Z gksrk gS rks os vPNk çn'kZu djrs 

gSaA 

8- Lo&fuxjkuh 

Lo&fuxjkuh ls rkRi;Z ifjfLFkfr ds vuqlkj vius O;Okgkj dks <kyus dh {kerk ls gSA mPp 

Lo&fuxjkuh djus okys yksx nwljksa ds O;Okgkj dk cgqr ckjhdh ls v/;;u djrs gSa vkSj ifjfLFkfr dh ekax 

ds vuqlkj vius O;Okgkj dks cnyus ds fy, ogka ls ladsr ysrs gSaA de Lo&fuxjkuh djus okys os yksx 

gksrs gSa ftudh çfrfØ;k,¡ vkSj O;Okgkj vyx&vyx ifjfLFkfr;ksa esa ,d tSls gh jgrs gSaA os i;kZoj.k esa 

ladsrksa ds çfr mrus lrdZ ugha gksrsA 

5-3 O;fäRo y{k.k 

O;fäRo dh igpku y{k.kksa dh igpku ls gksrh gSA y{k.k fopkjksa] fo'oklksa] O;Okgkjksa vkSj dk;ksaZ ds 

lqlaxr Lo:i gSa tks yksxksa dks ,d nwljs ls vyx cukrs gSaA y{k.k os ço`fÙk;k¡ gSa tks yacs le; rd cuh 

jgrh gSa] dHkh&dHkh ges'kk ds fy, vkSj thou Hkj vifjofrZr jgrh gSa] gkyk¡fd ;g vyx&vyx 

ifjfLFkfr;ksa ds lkFk le; ds lkFk vuqdwfyr gks ldrh gSaA 

O;fäRo çdkjksa dk fcx Qkbo çfreku¼ftl ij ckn esa ppkZ dh tk,xh½ O;fäxr varj ij vk/kkfjr gSA 

fdlh O;fä ds O;Okgkj dks cukus okyh fofHkUu fØ;k,¡ vkSj çfrfØ;k,¡ feydj y{k.k cukrh gSaA ;g ,d 

O;fä dks nwljs ls vyx djrk gSA ge y{k.kksa ds nks fl)karksa ij ppkZ djsaxs% 
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¼1½  

¼2½ dSVy dk xq.k fl)karA

¼1½ % v‚yiksVZ us fofHkUu xq.kksa dh igpku dh ftudk mi;ksx ekuo O;fäRo

dks le>kus ds fy, fd;k tk ldrk gSA mUgksaus xq.kksa dks nks Jsf.k;ksa esa oxhZ—r fd;k% lkekU; xq.k 

vkSj O;fäxr LoHkko ;k O;fäxr xq.kA 

a. lkekU; y{k.k% ;s os y{k.k gSa tks lHkh O;fä;ksa esa dqN gn rd ik, tkrs gSa rFkk bu y{k.kksa

dh mifLFkfr ds vk/kkj ij fofHkUu O;fä;ksa dh ,d nwljs ls rqyuk dh tk ldrh gSA

b. O;fäxr LoHkko ;k O;fäxr y{k.k% O;fä ds fy, vf}rh; y{k.k gksrs gSa D;ksafd buesa ls

çR;sd y{k.k dsoy dqN gh yksxksa esa ekStwn gksrk gSA mnkgj.k ds fy,] ekufld fo{ksi] tks

dsoy dqN gh yksxksa esa ekStwn gksrk gS vkSj tgk¡ ;g ekStwn gksrk gS] og y{k.k ^^muds O;fäRo

dk ewy^^ gks ldrk gS ¼v‚yiksVZ] 1937] i`"B 302½A

fdlh O;fä ds thou esa xq.kksa ds egRo ds Lrj ds vk/kkj ij]mUgksaus bu xq.kksa dks rhu Lrjksa esa 

oxhZ—r fd;k% 

 çeq[k y{k.k ¼dkfMZuy y{k.k%¼ ,sls y{k.k tks O;fä esa iwjs thou Hkj ekStwn jgrs gSa vkSj

brus çHkko'kkyh gksrs gSa fd O;fä dh igpku mUgha y{k.kksa ls gksrh gSA mudk uke bu

y{k.kksa dk i;kZ; cu tkrk gSA mnkgj.k ds fy,]Ýk;fM;u]eSfd;kosfy;u] ukflZflfLVdA

 dsaæh; y{k.k% ;s y{k.k O;fäRo ij gkoh ugha gksrs gSa] ysfdu fdlh O;fä ds o.kZu ds

fy, dsaæh; gksrs gSaA bl çdkj] fdlh O;fä dks bZekunkj ;k cqf)eku ds :i esa of.kZr

fd;k tk ldrk gSA

 f}rh;d y{k.k% ;s os y{k.k gSa tks dHkh&dHkh –f"Vdks.k ;k çkFkfedrkvksa ls lacaf/kr gksrs

gSa vkSj vDlj dsoy dqN fLFkfr;ksa ;k fof'k"V ifjfLFkfr;ksa esa gh fn[kkbZ nsrs gSaA dqN

mnkgj.k gksaxs lewg ls ckr djrs le; fpafrr gksuk ;k ykbu esa çrh{kk djrs le;

v/khj gksukA

¼2½ dSVy dk y{k.k fl)kar% dSVy dk fl)kar y{k.kksa dks nks Jsf.k;ksa esa foHkkftr djrk gS% lrgh

y{k.k vkSj lzksr y{k.kA lrgh y{k.k os gksrs gSa ftUgsa O;fäRo ds ckgj ;k lrg ij ns[kk tk ldrk 

gSA ;s y{k.k varfuZfgr lzksr y{k.kksa ls mRiUu gksrs gSaA bl çdkj lzksr y{k.k os gksrs gSa tks fn[kkbZ 

ugha nsrs ysfdu O;fäRo ds vkrafjd fgLls esa ekStwn gksrs gSa vkSj lrgh y{k.kksa dks tUe nsrs gSaA bl 

çdkj] ;g dgk tk ldrk gS fd lzksr y{k.k ,d lzksr gS] lrgh y{k.k ,d çHkko gSA 

5-4 fcx Qkbo vk;ke 

fcx Qkbo y{k.kksa ds oxhZdj.k dh ,d ç.kkyh dk çfrfuf/kRo djrk gS tks O;fäRo esa O;fäxr 

varjksa dks le>kus dh {kerk j[krk gSAdbZ 'kks/kdrkZvksa dk ekuuk gS fd gekjk O;Okgkj okLro esa ik¡p y{k.kksa 

ls fu/kkZfjr gksrk gS] vkSj O;fä bu y{k.kksa ds dkj.k fofHkUu fLFkfr;ksa esa dk;Z vkSj çfrfØ;k djrs gSaA bl 

çdkj]bl çfreku  ds vuqlkj] ;s xq.k gh gSa tks O;Okgkj dks fu/kkZfjr djrs gSa]u fd ifjfLFkfr;k¡A O;Okgkj 

dks fu/kkZfjr djus esa vU; çHkkoksa dh ,d NksVh Hkwfedk gksrh gSA nwljs 'kCnksa esa] ;s xq.k fdlh O;fä dks 

fdlh fuf'pr ifjfLFkfr esa ,d fuf'pr rjhds ls dk;Z djus ds fy, çsfjr djrs gSaA 

v‚yiksVZ]u‚eZu vkSj dSVsy us fcx Qkbo ds fodkl esa ;ksxnku fn;k ftls ckn esa ifj"—r fd;k 

x;kA v‚yiksVZ us 4500 y{k.kksa dh ,d lwph rS;kj dhAdSVsy us bl lwph dks ?kVkdj 35 y{k.k dj fn;k 

vkSj varr% ;g fcx Qkbo dkjd cu x;kA ;s O;fäRo ds ik¡p vk;ke gSa vkSj fdlh O;fä esa vyx&vyx 

fMxzh esa ekStwn gks ldrs gSaA 

ikap cM+s dkjd gSa% 
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1. cfgeqZ[krk cuke vareqZ[krk

2. lgefr cuke fojks/k

3. drZO;fu"Bk cuke vfunsf'krrk

4. fof{kIrrk cuke HkkoukRed fLFkjrk

5. vuqHko ds çfr [kqykiu cuke vuqHko ds çfr [kqykiu ugha

bu dkjdksa dk vFkZ fuEufyf[kr :i esa le>k tk ldrk gS% 

 cfgeqZ[krk&bldk vFkZ gS fd O;fä ckrwuh] lkekftd vkSj eq[kj gSA

 lgerrk&bldk eryc gS fd O;fä vPNk LoHkko okyk] lg;ksxh vkSj Hkjkslsean gSA

 drZO;fu"Bk&bldk vFkZ gS fd O;fä ftEesnkj] O;ofLFkr vkSj Hkjkslsean gSA

 U;wjksfVflTe&bldk eryc gS fd O;fä fpafrr gS] volkn ls xzLr gS vkSj cgqr fpark djrk gSA

 [kqykiu&bldk eryc gS fd O;fä dYiuk'khy] Lora= fopkjksa okyk vkSj fofo/krkiw.kZ lksp gSA

cfgeZq[krk O;fä feyulkj] –<+ fu'p;h vkSj feyulkj gksrk gS ¼la;fer] Mjiksd 

vkSj 'kkar ds foijhr½

lgerrk O;fä lg;ksxh] Lusgh vkSj lger gS ¼BaMk] vfç; vkSj fojksèkh gksus ds 

ctk;½

drZO;fu"Bk O;fä ifjJeh] laxfBr vkSj foÜoluh; gksrk gS ¼vkylh] vO;ofLFkr vkSj 

vfoÜoluh; ds foijhr½

HkkoukRed fLFkjrk O;fä 'kkar] vkRefoÜoklh vkSj 'kkar gS ¼vlqjf{kr] fpafrr vkSj mnkl ds 

foijhr½

vuqHko ds fy, [kqykiu og O;fä ftKklq vkSj lqlaL—r gks ¼ladh.kZ fgrksa okys O;kogkfjd O;fä 

ds ctk;½

rkfydk 1% ik¡p cM+s O;fäRo y{k.k
(Sources: Costa, P.T. and McCrae (1992). The Neo PI Personality Inventory. Odessa, Fla: 

Psychological Assessment Resources; Salgado, J.F. (1997). The Five Factor Model of Personality and 
Job Performance in European Community. Journal of Applied Psychology.82, 30-43) 

fdlh O;fä dk O;fäRo bu ikap vk;keksa ds fofHkUu la;kstuksa ls cuk gks ldrk gS] mnkgj.k ds fy, ,d 

O;fä ftEesnkj ¼mPp drZO;fu"Bk½]de lkekftd ¼de cfgeqZ[krk½] vR;f/kd dYiuk'khy ¼mPp [kqykiu½ 

vkSj de Hkjkslsean ¼de lgerrk½ gks ldrk gSA 

5-5 ek;lZfczXl Vkbi bafMdsVj 

ek;lZ&fczXl Vkbi bafMdsVj ¼MBTI½ ,d O;fäRo ijh{k.k gS ftls fdlh O;fä dh dqN egRoiw.kZ

O;fäxr çkFkfedrkvksa dh igpku djus esa lgk;rk djus ds fy, fMtkbu fd;k x;k gSA MBTI dks 1940

ds n'kd esa blkcsy fczXl ek;lZ }kjk fodflr fd;k x;k FkkA dSFkjhu dqd fczXl vkSj mudh csVh

blkcsy fczXl ek;lZ us dkyZ tax ds vius dk;Z lkbdksy‚ftdy VkbIl esa fl)karksa ds vk/kkj ij f}rh; 

fo'o ;q) ds nkSjku ladsrd fodflr fd;kA fl)kar dgrk gS fd gkykafd yksxksa ds O;Okgkj esa cgqr cM+h 

;k–fPNd fHkUurk çrhr gksrh gS] ysfdu okLro esa mUgsa yksxksa ds O;Okgkj ds rjhds esa varj ds vk/kkj ij 
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O;ofLFkr rjhds ls O;ofLFkr fd;k tk ldrk gS] tks mudh /kkj.kkvksa vkSj fu.kZ;ksa ds dkj.k gksrk gSA 

ladsrd dk O;kid :i ls fofHkUu O;kolkf;d mís';ksa ds fy, mi;ksx fd;k tkrk gS] ftlesa O;fäRo çdkj 

dh igpku dh vko';drk gksrh gSA 

ek;lZ&fczXl çdkj lwpd dks fuEufyf[kr y{;ksa dks iwjk djus ds mís'; ls fodflr fd;k x;k FkkA

1. tax ds fl)kar esa O;fäRo dh pkj Jsf.k;ksa esa ls çR;sd dh cqfu;knh çkFkfedrkvksa dh igpkuA

2. ojh;rkvksa ds chp var%fØ;kvksa ds ifj.kkeLo:i mRiUu gksus okys 16 fof'k"V O;fäRo çdkjksa dh

igpku vkSj o.kZuA

pkj Jsf.k;ksa dh igpku ds vk/kkj fuEufyf[kr gSa% 

 cfgeqZ[krk ¿¼Extraversion-(E½ ;k vareqZ[krk ¼Introversion ¼I½À% D;k O;fä ckgjh nqfu;k ij ;k

viuh vkarfjd nqfu;k ij /;ku dsafær djuk ilan djrk gS\

 laosnu ¿¼Sensing¼S½;k vartZ~¥ku ¼Intuition ¼I½À% D;k O;fä vius }kjk xzg.k dh xbZ ewy

tkudkjh ij /;ku dsafær djuk ilan djrk gS ;k og O;k[;k djuk vkSj vFkZ tksM+uk ilan djrk

gS\

 lkspuk ¿¼Thinking¼T½ ;k eglwl djuk ¼Feeling¼F½À% fu.kZ; ysrs le;] D;k O;fä igys rdZ

vkSj laxfr dks ns[kuk ilan djrk gS ;k igys yksxksa vkSj fo'ks"k ifjfLFkfr;ksa dks ns[kuk ilan djrk

gS\

 fu.kZ; ysuk ¿¼Judging ¼J½;k vuqHko djuk ¼Perceiving ¼P½À% ckgjh nqfu;k ls fuiVus esa]D;k

O;fä phtksa dk fu.kZ; ysuk ilan djrk gS ;k og ubZ tkudkjh vkSj fodYiksa ds fy, [kqyk jguk

ilan djrk gS\

ek;lZ&fczXl VsLV dk voyksdu 

;g ladsrd O;fä ds O;fäRo ds çdkjksa dh igpku djus ds mís'; ls dk;Z djrk gS] u fd 

O;fäRo fo'ks"krkvksa tSls cqf)eÙkk dks ekius ds fy,A ek;lZ&fczXl fl)kar ds vuqlkj]gkykafd O;fäRo ds 

çdkj vkSj y{k.k nksuksa gh O;fä esa tUe ls gh r; gksrs gSa] ysfdu xq.kksa dks dkS'ky dh rjg gh csgrj 

cuk;k tk ldrk gSA blh rjg O;fäRo ds çdkj];fn LoLFk okrkoj.k }kjk lefFkZr gksa] rks le; ds lkFk 

[kqn gh vyx gks ldrs gSaA 

lwph esa fn, x, ç'uksa ds mÙkjksa ds vk/kkj ij]yksxksa dh igpku 16 O;fäRo çdkjksa esa ls ,d ds :i 

esa dh tkrh gSA MBTI dk y{; yksxksa dks mudh ilan]ukilan]rkdr]detksjh]laHkkfor dSfj;j ojh;rkvksa

vkSj vU; yksxksa ds lkFk vuqdwyrk lfgr vius Lo;a ds O;fäRo dks vkSj vf/kd tkuus vkSj le>us esa enn 

djuk gSA dksbZ Hkh O;fäRo çdkj vU; çdkjksa ls loZJs"B ;k csgrj ugha gSA ;g dsoy çdkj dh igpku 

djrk gS vkSj bldk mís'; vlkekU;rk dh ryk'k djuk ;k fdlh Hkh nks çdkjksa dh rqyuk djuk ugha gSA 

bldk eq[; mís'; ijh{k.k ysus okys mÙkjnkrkvksa dks vius ckjs esa vf/kd tkuus esa enn djuk Gsa 

ijh{k.k esa pkj iSekus 'kkfey gSa% 

1. cfgeqZ[krk&vareqZ[krk % cfgeqZ[krk&vareqZ[krk çdkjksa ij lcls igys tax us O;fäRo çdkjksa ds 

vius fl)kar esa ppkZ dh FkhA mUgksaus bl igyw dk o.kZu ;g crkus ds fy, fd;k fd yksx vius 
vkl&ikl dh nqfu;k ds lkFk dSls çfrfØ;k djrs gSa vkSj ckrphr djrs gSaA cfgeqZ[kh yksx

fØ;k&mUeq[k vkSj lkoZtfud :i ls vfHkO;ä djus okys gksrs gSaA ,slk O;fä vf/kd ckj lkekftd

laidZ dk vkuan ysrk gS vkSj LoHkko ls feyulkj gksrk gSA vareqZ[kh yksx fopkj&mUeq[k gksrs gSaA os

'kkar vkSj vkjf{kr gksrs gSaA mUgsa vdsys le; fcrkuk vPNk yxrk gSA bl çdkj dk joS;k vf/kd

fparu'khy gksrk gSA vf/kdka'k yksx dqN gn rd nksuksa vfHkfoU;klksa dks çnf'kZr djrs gSa] ysfdu ,d

;k nwljs ds fy, lexz :i ls çkFkfedrk j[krs gSaA
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2. laosnu&vartZ~¥ku%bl ekiuh esa ;g ns[kuk 'kkfey gS fd yksx vius vkl&ikl dh nqfu;k ls

tkudkjh dSls bdëk djrs gSaA cfgeqZ[krk vkSj vareqZ[krk dh rjg gh] lHkh yksx fLFkfr ds vk/kkj

ij laosnu vkSj vartZ~¥ku esa dqN le; fcrkrs gSaA ,echVhvkbZ ds vuqlkj] yksx ,d ;k nwljs {ks=

esa gkoh gksrs gSaA ^laosnu çdkj^ okys yksx fooj.kksa ij cgqr vf/kd /;ku nsrs gSa] fo'ks"k :i ls os

viuh bafæ;ksa ls D;k lh[k ldrs gSaA os vf/kd O;kogkfjd gksrs gSa vkSj Bkslrk vkSj fof'k"Vrk ij

/;ku dsafær djrs gSaA tks yksx vartZ~¥ku dks çkFkfedrk nsrs gSa os phtksa ds vewrZ vkSj lkekU;

igyqvksa ij vf/kd /;ku nsrs gSaA os vf/kd laHkkoukvksa dk irk yxkrs gSa vkSj vf/kd lS)kafrd gksrs

gSaA

3. lkspuk&eglwl djuk% bl ekiuh bl ckr ij dsafær gS fd yksx viuh laosnuk ;k vartZ~¥ku

dk;ksaZ ls ,df=r tkudkjh ds vk/kkj ij dSls fu.kZ; ysrs gSaA tks yksx vf/kd lksprs gSa os rF;ksa vkSj

oLrqfu"B MsVk ij tksj nsrs gSaA os fo'ys"k.kkRed gksrs gSa vkSj fu;eksa dk ikyu djrs gSaA os U;k; esa

fo'okl djrs gSaA fu.kZ; ysrs le; os rkfdZd vkSj voS;fäd gksrs gSaA tks yksx eglwl dj jgs gSa os

fu"d"kZ ij igq¡pus ij fLFkfr;ksa vkSj Hkkoukvksa ij fopkj djus dh vf/kd laHkkouk j[krs gSaA os –

f"Vdks.k esa vf/kd O;fäijd gksrs gSa vkSj mudk mís'; n;k ds ek/;e ls ln~Hkko çkIr djuk gksrk

gSA

4. U;k; djuk&vuqHko djuk % bl ekiuh esa ;g 'kkfey gS fd yksx ckgjh nqfu;k ls dSls fuiVrs

gSaA tks yksx fu.kZ; ysus dh vksj >qdko j[krs gSa] os lajpuk vkSj –<+ fu.kZ; ysuk ilan djrs gSaA os

le;&mUeq[k] vf/kd laxfBr gksrs gSa vkSj lwfp;k¡ cukuk ilan djrs gSaA tks yksx ^vuqHko djus okys

çdkj^ ds gksrs gSa] os vf/kd [kqys] yphys vkSj vuqdwyuh; gksrs gSaA os vf/kd lgt vkSj [kksth gksrs

gSaA os lwfp;k¡ cukrs gSa] ysfdu mudk mi;ksx djus dh rqyuk esa mUgsa [kksus dh vf/kd laHkkouk gksrh

gSA ;s nks ço`fÙk;k¡ vU; iSekuksa ds lkFk ijLij fØ;k djrh gSaA lHkh yksx de ls de dqN le;

cfgeqZ[kh gksus esa fcrkrs gSaA fu.kZ;&vuqHko iSekuk ;g o.kZu djus esa enn djrk gS fd D;k dksbZ

O;fä ubZ tkudkjh ysrs le; ¼laosnu vkSj vartZ~¥ku½ cfgeqZ[kh gksrk gS ;k tc dksbZ fu.kZ; ys jgk

gksrk gS ¼lkspuk vkSj eglwl djuk½A

çR;sd çdkj dks mlds pkj v{kj dksM }kjk lwphc) fd;k x;k gS% 

 ISTJ

 ISTP

 ISFJ

 ISFP

 INFJ

 INFP

 INTJ

 INTP

 ESTP

 ESTJ

 ESFP

 ESFJ

 ENFP

 ENFJ

 ENTP
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 ENTJ 

,echVhvkbZ ¼MBTI½O;fäRo ds vk;keksa dks igpkuus esa enn djrk gS vkSj blfy, nwljksa dh

O;fäRo dh rkdr vkSj detksjh dks Hkh igpkurk gSA ;g dk;ZLFky ij çca/kdksa ds fy, egRoiw.kZ gSA fdlh 

O;fä dks dk;Z lkSairs le;];g ewY;kadu fd;k tk ldrk gS fd D;k mldh O;fäRo fo'ks"krk,¡ dk;Z dks 

iwjk djus esa lgk;d gksaxhA dkS'ky fofo/krk ds lkFk çHkkoh Vheksa ds xBu ds fy, O;fäxr varj dh 

igpku dh tk ldrh gSA 

xfrfof/k&3 

fdlh e/;e vkdkjcM+h daiuh ds ,pvkj eSustj ;k HkrhZ djus okyh ,pvkj dalYVsalh ds eSustj ls 

ckr djsaA muls HkrhZ ds mís';ksa ds fy, fcx Qkbo çfreku vkSj ek;lZ&fczXl Vkbi bafMdsVj ds mi;ksx ds 

ckjs esa iwNsaA tokc dks uksV dj ysaA 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………………………………….. 

5-6 lkjka'k 

 vkt 'kks/kdrkZvksa }kjk of.kZr O;fäRo 'kCn esa O;fä ds vkarfjd vkSj cká nksuksa igyw 'kkfey gksrs

gSaA

 xq.k fl)kar ds vuqlkj] fdlh O;fä ds O;fäRo dks vusd voyksduh; y{k.kksa esa foHkkftr fd;k tk

ldrk gS] tks feydj O;fäRo dk fuekZ.k djrs gSaA
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 euksxfrd –f"Vdks.k ds vuqlkj] O;fäRo O;Okgkj dks fu/kkZfjr djrk gSA ekuo ekufld xfrfof/k dh

O;fäRo ç.kkfy;k¡ gSa% bM] bZxks] lqij bZxk sA

 ekuorkoknh ;k vkRe fl)kar bl fo'okl ij vk/kkfjr gS fd O;fä vius lHkh dk;ksaZ dks

vkRe&lk{kkRdkj çkIr djus ds fy, funsZf'kr djrk gS

 ,dh—r –f"Vdks.k O;fäRo dh vo/kkj.kk dks le>kus esa O;fäxr vkSj ifjfLFkfrtU; nksuksa pjksa dks

,dh—r djrk gSA

 O;fäRo rhu dkjdksa ls fu/kkZfjr gksrk gS% vkuqoaf'kdrk] i;kZoj.k vkSj ifjfLFkfr

 eSfd;kosfyTe ¼eSd½ ls rkRi;Z ml lhek ls gS ftl rd ,d O;fä vius –f"Vdks.k esa O;kogkfjd

gksrk gS] nwljksa ls HkkoukRed nwjh cuk, j[krk gS] rFkk ;g fo'okl djrk gS fd lk/; lk/kuksa dks

mfpr Bgjkrk gSA

 vkRe&lEeku ls rkRi;Z fdlh O;fä ds vkRefo'okl vkSj viuh {kerkvksa ij fo'okl dh fMxzh ls

gSA

 vareqZ[krk vkSj cfgeqZ[krk O;fä dh lkekftdrk vkSj ikjLifjd vfHkfoU;kl dh ço`fÙk dks n'kkZrs gSaA

 dk;ksaZ dks çHkkfor djus okys dqN vU; egRoiw.kZ O;fäRo çdkj gSa fu;a=.k dk LFkku] tksf[ke ysus

dh {kerk] Vkbi , vkSj Vkbi ch O;fäRo

 y{k.k fopkjksa] fo'oklksa] O;Okgkjksa vkSj dk;ksaZ ds lqlaxr Lo:i gSa tks yksxksa dks ,d nwljs ls vyx

cukrs gSaA v‚yiksVZ us y{k.kksa dks nks Jsf.k;ksa esa oxhZ—r fd;k% lkekU; y{k.k vkSj O;fäxr LoHkko

;k O;fäxr y{k.kA dSVy dk fl)kar y{k.kksa dks nks Jsf.k;ksa esa foHkkftr djrk gS% lrgh y{k.k vkSj

lzksr y{k.kA

 fcx Qkbo xq.kksa ds oxhZdj.k dh ,d ç.kkyh dk çfrfuf/kRo djrk gS tks O;fäRo esa O;fäxr varjksa

dks le>kus dh {kerk j[krk gSA

 fcx Qkbo y{k.kksa ds oxhZdj.k dh ,d ç.kkyh dk çfrfuf/kRo djrk gS tks O;fäRo esa O;fäxr

varj dks le>kus dh {kerk j[krk gSA

5-7 eq[; 'kCn 

 O;fäRo% O;fäRo dks O;ogkfjd igyw ds :i esa ifjHkkf"kr fd;k tk ldrk gS] ftlesa fofHkUu

i;kZoj.kh; mÙkstukvksa ij ,d fo'ks"k rjhds ls çfrfØ;k djus dh ço`fÙk 'kkfey gSA

 O;fäRo y{k.k% LFkk;h fo'ks"krk,¡ tks fdlh O;fä dks ifjHkkf"kr djrh gSA

 eSfd;kosfy;fuTe% og lhek ftl rd O;fä dk –f"Vdks.k O;kogkfjd gksrk gS rFkk og fdlh Hkh

lk/ku ds ç;ksx ls y{; çkfIr esa fo'okl djrk gSA

 Lo&fuxjkuh% og lhek ftl rd dksbZ O;fä ifjfLFkfr dh vko';drk ds vuqlkj vius O;Okgkj

dh fuxjkuh vkSj fu;a=.k djrk gSA

 fu;a=.k dk LFkku% ;g fo'okl fd D;k cká dkjd ;k Lo;a ds Hkhrj ds dkjd fdlh O;fä ds

vklikl dh ?kVukvksa dks fu;af=r djrs gSaA

 fcx Qkbo vk;ke% fcx Qkbo y{k.kksa ds oxhZdj.k dh ,d ç.kkyh dk çfrfuf/kRo djrk gS tks

O;fäRo esa O;fäxr varjksa dks le>kus dh {kerk j[krk gSA dbZ 'kks/kdrkZvksa dk ekuuk gS fd gekjk

O;Okgkj okLro esa ik¡p y{k.kksa ls fu/kkZfjr gksrk gS] vkSj O;fä bu y{k.kksa ds dkj.k fofHkUu fLFkfr;ksa

esa dk;Z vkSj çfrfØ;k djrs gSaA
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 ek;j&fczXl Vkbi bafMdsVj% ek;lZ&fczXl Vkbi bafMdsVj ¼MBTI½ ,d O;fäRo ijh{k.k gS ftls

fdlh O;fä dks dqN egRoiw.kZ O;fäxr çkFkfedrkvksa dh igpku djus esa lgk;rk djus ds fy,

fMtkbu fd;k x;k gSA ;g 16 O;fäRo çdkjksa dh igpku djrk gSA

5-8 Lo&ewY;kadu ç'u 

1. O;fäRo D;k gS\ O;fäRo ij vkuqoaf'kdrk vkSj i;kZoj.k ds çHkko ij ppkZ djsaA

2. fuEufyf[kr O;fäRo y{k.kksa ij laf{kIr fVIif.k;k¡ fy[ksa

a. eSfd;kosfy;fuTe

b. vkRe lEeku

c. fu;a=.k dk LFkku

3. ek;sj&fczXl çdkj lwpd dh vkB çkFkfedrkvksa dk o.kZu djsaA

4. fcx Qkbo vk;ke çfreku  dk fo'ys"k.k djsaA

5. O;fäRo ds euksxfrd fl)kar vkSj ekuorkoknh fl)kar dh O;k[;k djsaA ;s O;fäRo dh gekjh le>

esa fdl çdkj ;ksxnku djrs gSa\

6. laxBuksa esa çca/kdksa }kjk O;fäRo dks le>us dh D;k vko';drk gS\

7. v‚yiksVZ ds y{k.k fl)kar ij ppkZ djsaA 

5-9 lUnHkZ vkSj vU; iqLrdsa 
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bdkbZ&6 % /kkj.kk vkSj O;Okgkj 
bdkbZ lajpuk 

6.1 ifjp; 

6.1 vo/kkj.kkRed çfØ;k 

6.2 /kkj.kk esa æ"Vk] y{; vkSj fLFkfr dh Hkwfedk 

6.3 /kkj.kk laca/kh =qfV;k¡ 

6.4 /kkj.kk vkSj O;Okgkj 

6.5 lkjka'k 

6.6 eq[; 'kCn 

6.7 vkRe ewY;kadu ç'u 

6.8 lUnHkZ vkSj vU; iqLrdsa 

mís'; 

bl bdkbZ dks i<+us ds ckn vki l{ke gks tk;saxs 

 vo/kkj.kkRed çfØ;k dh xfr'khyrk dks le>us esaA

 /kkj.kk dh çfØ;k esa æ"Vk]y{; vkSj fLFkfr dh Hkwfedk ds ckjs esa tkudkjh çkIr djus esaA

 /kkj.kk laca/kh =qfV;ksa ds dkj.kksa dks le>us vkSj dkj.kksa dks nwj djus esaA

 Lo;a vkSj nwljksa ds O;Okgkj dks le>us esa /kkj.kk ds çHkko dh ljkguk djus esaA

6-1  ifjp; 

ge ik¡p bafæ;ksa] vFkkZr~ Li'kZ] –f"V] Jo.k] Lokn vkSj xa/k ds ek/;e ls nqfu;k ds ckjs esa tkudkjh 

,d= djrs gSaA gkyk¡fd]ik¡p bafæ;ksa ds ek/;e ls ,d= dh xbZ tkudkjh dks vyx&vyx O;fä;ksa }kjk 

vyx&vyx rjhds ls O;k[;k fd;k tk ldrk gSA ,d gh fLFkfr ds çfr vyx&vyx O;fä;ksa dh 

çfrfØ;k,¡ Hkh vyx&vyx gksrh gSaA bl çdkj]yksx ,d gh oLrq dks vyx&vyx rjhds ls le>rs gSaA ,d 

fQYe dk mnkgj.k ysa ftls lSdM+ksa yksx ns[krs gSaA dbZ yksxksa dks fQYe ilan vk ldrh gS]ysfdu lHkh dks 

,d gh dkj.k ls ughaA dqN yksxksa dks vfHku; ilan vk ldrk gS]tcfd vU; dks fQYe dk funsZ'ku ilan 

vk ldrk gS]fQj Hkh vU; dks blds xkuksa ds fy, ;g ilan vk ldrk gS]tks mudh #fp;ksa vkSj lexz 

eu%fLFkfr ij fuHkZj djrk gSA O;k[;kvksa esa ;s varj fofHkUu dkjdksa ds dkj.k mRiUu gks ldrs gSaA bl 

çdkj /kkj.kk dks mu lHkh çfØ;kvksa dks 'kkfey djus ds :i esa le>k tk ldrk gS ftlds }kjk dksbZ 

O;fä i;kZoj.k ls ns[kus]lquus]eglwl djus]Lokn ysus vkSj lwa?kus ds ek/;e ls mÙkstuk çkIr djrk gS]ftldh 

fQj O;k[;k dh tkrh gS vkSj muls vFkZ fudkyk tkrk gSA v/;;uksa ls ladsr feyrk gS fd ;s çfØ;k,¡ ¼1½ 

mÙkstuk ds çkIrdrkZ ¼2½ ns[kh tk jgh oLrq] O;fä ;k ?kVuk vkSj ¼3½ ftl fLFkfr esa çfØ;k gks jgh gS]mlls 

lacaf/kr pjksa ls çHkkfor gksrh gSaA nwljs 'kCnksa esa]^^/kkj.kk og çfØ;k gS ftlds }kjk O;fä vius okrkoj.k dks 

vFkZ nsus ds fy, vius laosnh Nkiksa dks O;ofLFkr vkSj O;k[;k djrs gSa^^ ¼j‚fcUl]1998½A laxBukRed O;oLFkk 

esa /kkj.kk ,d egRoiw.kZ Hkwfedk fuHkkrh gSA dk;Z laca/kh uhfr;ksa esa ifjorZu]mnkgj.k ds fy,]fdlh fofuekZ.k 

la;a= esa dke ds ?kaVksa esa ifjorZu]deZpkfj;ksa ds fofHkUu Lrjksa }kjk vyx&vyx rjhds ls ns[kk tk ldrk 
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gSA Jfedksa dks ;g çca/ku }kjk mudk 'kks"k.k djus dk ç;kl yx ldrk gS] tcfd e/;e vkSj 'kh"kZ Lrj ds 

çca/ku }kjk mUgha uhfr;ksa dks laxBu vkSj deZpkfj;ksa ds fy, ykHkdkjh ekuk tk ldrk gSA bl çdkj 

/kkj.kk ,d tfVy çfØ;k gS tks dsoy laosnh Nki çkIr djus ls dgha vf/kd gSApw¡fd /kkj.kk nwljksa ds 

O;Okgkj dh O;k[;k djus vkSj mldk ewY;kadu djus esa egRoiw.kZ Hkwfedk fuHkkrh gS]blfy, çca/kdksa ds fy, 

dk;ZLFky ij xyrQgeh ls cpus ds fy, /kkj.kk dh çfØ;k dks le>uk cgqr vko';d gSA 

6-2 vo/kkj.kkRed çfØ;k 

/kkj.kk esa 'kkjhfjd vkSj euksoSKkfud nksuksa çfØ;k,¡ 'kkfey gksrh gSaA bl çfØ;k ds rhu eq[; ?kVd gSa% 

æ"Vk]y{; ¼oLrq]O;fä ;k ?kVuk½ vkSj fLFkfrA vo/kkj.kkRed çfØ;k pj.kksa dh ,d J`a[kyk gS ftldk

mi;ksx O;fä tkudkjh çkIr djus] mls O;ofLFkr djus vkSj mldh O;k[;k djus ds fy, djrk gSA ckgjh 

okrkoj.kA iwjh çfØ;k esa fuEufyf[kr ik¡p pj.k 'kkfey gSa%  

pj.k 1% voyksdu pj.k&bl pj.k ds nkSjku O;fä vius ikap bafæ;ksa dk mi;ksx djds i;kZoj.k esa

ekStwn mÙkstukvksa dks eglwl djrk gSA

pj.k 2% vo/kkj.kkRed p;u pj.k&æ"Vk vius vUnj fufgr dkjdksa ¼tSls mís';]#fp;ka]O;fäRo pj

vkfn½]y{; ¼vkdkj]eki]jax vkfn½ vkSj fLFkfr ¼fnu dk le;]ifjos'k vkfn½ ds vk/kkj ij i;kZoj.k ls 

dqN mÙkstukvksa dk p;u djrk gSA

pj.k 3% laxBu pj.k&bl pj.k ds nkSjku]p;fur mÙkstukvksa dks ,d Øe esa O;ofLFkr fd;k tkrk gS

rkfd muls dqN vFkZ fudkyk tk ldsA

pj.k 4% O;k[;k pj.k&;g og pj.k gS tc æ"Vk p;fur ,oa laxfBr mÙkstukvksa ls vFkZ fudkyrk gSA 

pj.k 5% O;ogkfjd çfrfØ;k pj.k&bl pj.k dh fo'ks"krk çkIr mÙkstukvksa ds çfr vuqHkodrkZ dh

çfrfØ;k gSA ;g çfrfØ;k –f"Vdks.k vkSj Hkkoukvksa ;k dk;ksaZ ds fuekZ.k ds :i esa ifjyf{kr gks 

ldrh gSA 

voèkkj.kkRed çfØ;k ds pj.k

voyksdu pj.k

voèkkj.kkRed p;u pj.k

laxBu pj.k

O;k[;k pj.k

O;ogkfjd çfrfØ;k pj.k

fp= 2-1% vo/kkj.kkRed çfØ;k ds pj.k 
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tSlk fd igys ppkZ dh xbZ gS]/kkj.kk dh çfØ;k ds rhu egRoiw.kZ ?kVd gSaA ;s gSa% 

1 æ"Vk 

2 y{; 

3 fLFkfr

bu ?kVdksa dh fo'ks"krk,a feydj /kkj.kk dks fu/kkZfjr djrh gSaA

æ"Vk dh fo'ks"krk,acuus okyh /kkj.kk dkQh gn rd [kqn æ"Vk dh fo'ks"krkvksa ls fu/kkZfjr gksrh gSA 

æ"Vk dk O;fäRo] mldh eu%fLFkfr vkfn æ"Vk dks çHkkfor djsaxsA æ"Vk ds laca/k esa fuEufyf[kr pj gSa tks 

æ"Vk dh çfØ;k dks çHkkfor djsaxs% 

 mís'; ¼Motives½

fdlh fo'ks"k ifjfLFkfr dks fdl rjg ls ns[kk tkrk gS];g ns[kus okys ds mís';ksa ij fuHkZj djrk gSA

ns[kus okyk dsoy mUgha mÙkstukvksa dk p;u djsxk tks ml le; mldh t:jr dks iwjk djsaxhA

,d v/;;u ls irk pyk gS fd tc dbZ ?kaVksa ls Hkw[ks yksxksa dks /kqa/kyh rLohjsa fn[kkbZ xbZa] rks yksxksa

us mu rLohjksa dks Hkkstu dh rLohjsa ekuk ¼eSdDysySaM vkSj ,Vfdalu] 1948½A

 :fp;k¡ ¼Interests½

gekjs vkl&ikl cgqr lh phtsa gSa ysfdu ge flQZ mUgha phtksa ij /;ku nsrs gSa tks gekjh #fp dh

gSaA mnkgj.k ds fy,]vxj vkidks dkjk sa esa #fp gS] rks vki lM+d ij nkSM+rh dkjksa ds e‚My dks

/;ku ls ns[ksaxs] ctk; blds fd vki jkLrs esa csdjh dh nqdkuksa dh la[;k fxusaA vxj vkidks dksbZ

if=dk [kjhnuh gS vkSj vkidks [ksyksa esa #fp gS] rks vki 'kk;n flQZ [ksyksa ls tqM+h if=dkvksa ij gh

/;ku nsaxsA ,d d‚LesfVd MsafVLV fdlh ikVhZ esa yksxksa ds nkarksa ds vkdkj dks ,d bathfu;j ls

t~;knk /;ku ls ns[krk gSA ;s mnkgj.k fn[kkrs gSa fd gekjh #fp;k¡ r; djrh gSa fd ge D;k ns[kus

dh laHkkouk j[krs gSaA vyx&vyx yksxksa dh #fp;k¡ vyx&vyx gksrh gSa vkSj blfy, mudh

/kkj.kk,¡ vyx&vyx gksrh gSaA

 f"Vdks.k ¼Attitudes½

gekjs –f"Vdks.k vyx&vyx yksxksa ;k phtksa ds fy, gekjh ilan vkSj ukilan dks fu/kkZfjr djrs 

gSaA os /kkj.kk ds ,d egRoiw.kZ fu/kkZjd gSaA ;fn vki ukVdh;rk vkSj jaxeap dk vkuan ysrs gSa vkSj 

vkidk fe= fdlh çfrf"Br fFk,Vj 'kks ds fy, fVdV dh O;oLFkk djrk gS] rks vki vklkuh ls 

fVdV [kjhn ysaxs vkSj [kq'kh ls 'kks ns[ksaxsA ysfdu vxj vkidks ukVd esa dksbZ fnypLih ugha gS] rks 

laHkkouk gS fd vki ukVd ns[kus ds fy, eq¶r ikl Hkh ugha ysaxs D;ksafd ;g le; dh cckZnh yx 

ldrh gSA bl çdkj –f"Vdks.k /kkj.kk dks çHkkfor djrs gSaA 

 O;fäRo ¼Personality½

vyx&vyx yksxksa ds O;fäRo dh vyx&vyx fo'ks"krk,¡ gksrh gSaA ;s O;fäRo pj oLrqvksa]O;fä;ksa

vkSj ?kVukvksa dks ns[kus ds rjhds dks Hkh çHkkfor djrs gSaA mnkgj.k ds fy,] mPp tksf[ke ysus dh

ço`fÙk okys yksx vklkuh ls mu fLFkfr;ksa esa iM+ tkrs gSa ftuesa mPp tksf[ke 'kkfey gksrk gSA ;s

yksx lkgfld [ksyksa dk vkuan ysrs gSaA de tksf[ke ysus okys yksx lqjf{kr [ksyuk ilan djrs gSa

vkSj mu yksxksa dk migkl Hkh dj ldrs gSa tks viuh ethZ ls tksf[ke mBkrs gSaA lkgfld [ksyksa dks

,sls yksx ^csdkj^ xfrfof/k ds :i esa ns[k ldrs gSaA bl çdkj]O;fäRo fo'ks"krk,¡ /kkj.kk dks çHkkfor

djrh gSaA

 fiNyh lh[k ¼Past learning½

vrhr dh lh[k ;g fu/kkZfjr djrh gS fd ge fdlh ifjfLFkfr ls D;k vFkZ fudkyrs gSaA ge vius

vuqHkoksa ls lh[krs gSa vkSj ge vius fiNys vuqHkoksa dks Hkfo"; dh fLFkfr;ksa esa Hkh çkstsDV djrs gSaA

6-3 /kkj.kk esa æ"Vk] y{; vkSj fLFkfr dh Hkwfedk 
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;fn vki uhps fn, x, 'kCnksa dks i<+rs gSa] rks laHkkouk gS fd vkius okD; esa vfrfjä ^n^ dks NksM+ 

fn;k gksxkA 

fp= 2-2 % fiNyh lh[k /kkj.kk dks çHkkfor djrh gS 

vc ;fn vki fuEufyf[kr 'kCnksa dks çokg esa i<+saxs& 

M-A-C-I-N-T-O-S-H 

M-A-C-M-I-L-A-N 

M-A-C-T-A-V-I-S-H 

M-A-C-H-I-N-E-R-Y 

fp= 2-3% fiNyh lh[k gekjh /kkj.kk dks çHkkfor djrh gS 

vkius ^e'khujh^ dk mPpkj.k laHkor% mlh çdkj fd;k gksxk tSls vkius ^eSdfeyu^ dk mPpkj.k fd;k FkkA 

 vkRe vo/kkj.kk

vkRe vo/kkj.kk ls rkRi;Z fdlh O;fä dh [kqn ds ckjs esa /kkj.kk ls gS tks cnys esa mlds vkl&ikl

ds okrkoj.k ds ckjs esa mldh /kkj.kk dks çHkkfor djrh gSA ;fn fdlh O;fä esa mPp vkRefo'okl

gS] rks mls nqfu;k nksLrkuk yxrh gS]tcfd de vkRefo'okl okyk O;fä nqfu;k dks ,d [krjukd

txg ds :i esa ns[krk gSA

 laKkukRed lajpuk

laKkukRed lajpuk fdlh O;fä ds fopkj i)fr dks lanfHkZr djrh gSAdqN yksx vU; y{k.kksa ls

igys 'kkjhfjd fo'ks"krkvksa dks le>rs gSa]tcfd vU; yksx vkarfjd y{k.kksa ij igys /;ku dsafær

djrs gSaAlaKkukRed lajpuk vyx&vyx O;fä;ksa esa fHkUu gksrh gS]ftlls ,d O;fä nwljs O;fä dh

fo'ks"krkvksa ds fofHkUu Lo:iksa dks le> ikrk gSA

y{; dh fo'ks"krk,¡ 

y{; dh fo'ks"krk,a]tSls mldk vkdkj]jax]:i]i"̀BHkwfe bR;kfn mlds vuqHko ds rjhds dks çHkkfor 

djrh gSaA vc ge y{; dh dqN ,slh fo'ks"krkvksa dk v/;;u djsaxs tks /kkj.kk dks çHkkfor djrh gSaAbl 

lanHkZ esa]euksfoKku dk xsLVkYV Ldwy /kkj.kk dk v/;;u djus dk ,d –f"Vdks.k gS tks crkrk gS fd laiw.kZ 

Hkkxksa ds ;ksx ls vyx gSA bldk rkRi;Z gS fd yksx fdlh ,d ^O;fäxr mÙkstuk^ ds ctk; ^mÙkstukvksa ds 

ds dqy lewg ^ ls vFkZ fudkyrs gSaA vo/kkj.kkRed laxBu ds xsLVkYV fl)kar ¼fu;e½ ml çfØ;k ls 

lacaf/kr gSa ftlds }kjk yksx mÙkstukvksa dks le>us ds fy, mÙkstuk laca/kh tkudkjh dks lkFkZd bdkb;ksa esa 

oxhZ—r vkSj O;ofLFkr djrs gSaA buesa ¼1½ lewghdj.k ds fl)kar 'kkfey gSa & yksx O;fäxr mÙkstukvksa dks 

lewgksa ;k lwpuk ds [kaMksa esa dSls O;ofLFkr djrs gSa ¼2½ lanHkZ ds fl)kar & dSls vklikl dk okrkoj.k 

¼lanHkZ½ ml okrkoj.k esa mÙkstukvksa ds ckjs esa O;fä;ksa dh /kkj.kkvksa dks fu/kkZfjr djus esa enn djrk gSA 

¼1½ lewghdj.k ds fl)kar

lewghdj.k ,d ,slh çfØ;k gS ftlds rgr O;fä mÙkstukvksa dks vyx&vyx oLrqvksa ;k lwpuk ds 

VqdM+ksa ds ctk; ,d lkFk lacaf/kr ;k lewg cukus ds :i esa ns[krs gSaA lewghdj.k ftu ik¡p vk/kkjksa 

ij fd;k tkrk gS] os fl)kar gSa lekurk ]fudVrk ]fujarjrk ]can gksuk  vkSj ljyrk  A 

 lekurk

'kkjhfjd :i ls leku phtksa dks ,d lewg ;k laiw.kZ vk—fr ¼ xsLVkYV ½ ds :i esa ekuk
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tkrk gSA blfy,] fuEufyf[kr vk—fr esa ^XX^ vkSj ^OO^ dks nks lewgksa ds :i esa ns[kk tkrk

gS] vkSj lexz :i ls vk—fr dks nl LraHkksa ds ctk; pkj iafä;ksa esa ekuk tkrk gSA ,d 

laxBu esa] fofHkUu vk;q lewgksa ls lacaf/kr deZpkfj;ksa dks lcls vf/kd leku lksp j[kus okys 

ds :i esa ns[kk tk,xkA bl çdkj] 20 o"kZ dh vk;q ds lHkh yksxksa dks leku fopkj j[kus 

okys ds :i esa ekuk tk,xk tks 50 o"kZ dh vk;q ds yksxksa ls vyx gksxkA ;gk¡] yksxksa dks 

muds vk;q lewg ds vk/kkj ij ,d lkFk lewgh—r fd;k x;k gSA 

fp= 2-4% y{; çHkko /kkj.kk esa lekurk 

 fudVrk

fudVrk fl)kar ;g lq>ko nsrk gS fd tks phtsa ,d nwljs ds djhc gksrh gSa]mUgsa ,d lkFk

lacaf/kr ekuk tkrk gS ;k xsLVkYV dk fuekZ.k gksrk gSA bl çdkj] tks deZpkjh çfrfnu

dk;kZy; dSaVhu esa ,d lkFk viuk yap djrs gSa] mUgsa ,d lewg ds :i esa ns[kk tkrk gSA

fuEufyf[kr fp= esa laHkor% ik¡p lewg fn[kkbZ nsaxsA gkyk¡fd bu lewgksa esa vyx&vyx vk—

fr;ksa dh vk—fr;k¡ 'kkfey gSa]fQj Hkh budh fudVrk ds dkj.k bUgsa ,d lewg ds :i esa ns[kk

tk,xkA

fp= 2-5% fudVrk /kkj.kk dks çHkkfor djrh gS 

 fujarjrk

fujarjrk fl)kar ¼vPNh fujarjrk dk fu;e½ ;g ekurk gS fd yksx mÙkstukvksa dks tfVy

iSVuZ ds :i esa ns[kus ds ctk;] mUgsa fuckZ/k] fujarj :iksa esa O;ofLFkr djrs gSaA mnkgj.k ds

fy,] uhps fn, x, fp= esa fdlh dks js[kkvksa dks ^Iyl* fpà ;k ,d&nwljs dks ikj djrh gqbZ

nks js[kkvksa ds :i esa igpkuus dh vf/kd laHkkouk gS] ctk; mUgsa ,d fcanq ij feyus okyh

pkj js[kkvksa ds :i esa igpkuus dsA

fp= 2-6% fujarjrk fl)kar /kkj.kk dks çHkkfor djrk gS 

 lekiu

OOOOOOOOOOOOOOOOOOOOO

OOOOOOOOOOOOOOOOOXOOXOXOOXOOXOXOO

XOOXOXOOX 

OOOOOOOOOOOOOOOOOOO 

XOOXOX OX OX XO XO XOX X

OOOOOO  OOOOOOOOOOOOOOOOOOOOOOOOOOO

OOOOOOOOOOOOOOOOOOXOOXOXOO  OOOOXOO

XOXOOOOOOOOOOOOOOXOXOO  

OOOOOOOOOOOOOOOOOOOO  

XOOXOX OX OX XO X
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lekiu ¼ekufld iw.kZrk½ fl)kar dgrk gS fd yksx v/kwjs iSVuZ dks Hkh iw.kZ ekurs gSaA ge 

viuh fiNyh lh[kksa ds vk/kkj ij varjky dks Hkjus dh dksf'k'k djrs gSaA uhps fn;k x;k 

mnkgj.k fn[kkrk gS fd Hkys gh 'kCnksa esa v{kj xk;c gksa] ge iwjs okD;ksa dks i<+us vkSj mUgsa 

vFkZ nsus esa l{ke gSaA 

 

fp= 2-7% lekiu dk fl)kar iw.kZ vFkZ fudkyus esa enn djrk gS 

gekjs nSfud thou esa dbZ ifjfLFkfr;ksa esa gesa VqdM+ksa esa tkudkjh feyrh gS]tks lHkh ekeyksa esa iwjh 

rjg ls iw.kZ ugha gksrh gSA gkyk¡fd]ge viuh #fp;ksa]vuqHkoksa vkSj mís';ksa ds vk/kkj ij varjky dks Hkjus dh 

dksf'k'k djrs gSa vkSj bls ,d lkFkZd laiw.kZ cukrs gSaA vHkko rRo dks Hkjus dh ,slh ekufld çfØ;k dks 

lekiu dgk tkrk gSAmnkgj.k ds fy,]ge fuEufyf[kr vk—fr dks f=Hkqt vkSj xksys ds :i esa ns[krs gSa] 

gkyk¡fd blesa dqN Hkkx xk;c gSa]ysfdu ge viuh dYiuk ls varjky dks Hkjrs gSa vkSj fp= dks ,d vFkZ nsrs 

gSaA 

fp= 2-8% lekiu gesa vFkZ nsus esa enn djrk gS 

¼2½ lanHkZ dk fl)kar 

lanHkZ ds fl)kar /kkj.kk ij ifjos'k ;k lanHkZ ds çHkko dks /;ku esa j[krs gSaA lanHkZ ds nks fl)kar gSa vk—

fr i`"BHkwfe]daVªkLV A 

 vk fr vkSj i`"BHkwfe

ftl i`"BHkwfe esa y{; dks ns[kk tkrk gS]og mldh O;k[;k dks çHkkfor djrh gSAmnkgj.k ds fy,],d 

Ldwy esa ,d cPpk tks jaxhu dStqvy Mªsl esa vkrk gS]mls nwljs yksx rqjar ns[k ysaxs] D;ksafd mls nwljs cPpksa 

dh i"̀BHkwfe esa ns[kk tk,xk]tks lHkh Ldwy ;wfuQ‚eZ esa gSa vkSj mUgsa rqjar igpkuuk eqf'dy gSAysfdu cktkj 

esa ogh cPpk vyx ugha fn[ksxk D;ksafd ckdh lHkh jax&fcjaxs diM+s igus gq, gSaA fuEufyf[kr fp= dh 

O;k[;k vyx&vyx rjhds ls dh tk ldrh gS] ;g bl ckr ij fuHkZj djrk gS fd O;fä fdl i`"BHkwfe esa 

fp= dks ns[kuk pkgrk gSA 

,d ckj dh ckr gS] ,d phuh lezkV FkkA 
mlds ikl ,d fo'kky lkezkT; vkSj vkB 
gt+kj cgknqj lSfudksa dh lsuk FkhA og 
ckS) èkeZ ds fl)karksa dk ikyu djrk FkkA

fp= 2-9% fp= dh i`"BHkwfe /kkj.kk dks çHkkfor djrh gS 
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 varj ¼contrast½

daVªkLV fl)kar dgrk gS fd tks mÙkstuk vius vkl&ikl dh phtksa ls vyx gksrh gS]mls uksfVl

fd, tkus dh laHkkouk t~;knk gksrh gSA

 daVªkLV fuEu lanHkksaZ esa gks ldrk gS%

NksVh phtksa ds chp cM+h oLrq]Qhds jaxksa ds chp pedhyk jax ;k fLFkj phtksa ds chp pyrh gqbZ

oLrq dks vklkuh ls ns[kk tk ldrk gSAmnkgj.k ds fy,]vki lM+d ij vyx&vyx jax ds okguksa

dks uksfVl djrs gSaA

 vkdkj %

fdlh oLrq dk vkdkj cM+k gksus ls mlds /;ku esa vkus dh laHkkouk vf/kd gksrh gSAbldk mnkgj.k

ge fçaV ehfM;k esa foKkiuksa vkSj lM+d fdukjs yxs gksfMaZXl esa ns[k ldrs gSaAfoKkiu dk vkdkj

ftruk cM+k gksxk] mlds /;ku esa vkus dh laHkkouk mruh gh vf/kd gksxhA

 daVªkLV%

tc y{; fdlh foijhr i`"BHkwfe ds lkeus Li"V :i ls fn[kkbZ nsrk gS]rks mlds pqus tkus dh

laHkkouk vf/kd gksrh gSA d{kk esa] tc iwjh d{kk 'kkar gksrh gS]rks fdlh ds }kjk dh xbZ dksbZ Hkh

NksVh lh vkokt /;ku vkdf"kZr djsxhA

 xfr %

fLFkj phtksa ds chp pyrh gqbZ pht dk p;u gksus dh vf/kd laHkkouk gksrh gSA

 iqujko`fÙk %

iqujko`fÙk ls vo/kkj.kkRed p;u dh laHkkouk c<+ tkrh gSA

 uohurk vkSj ifjfprrk %

,slh dksbZ oLrq tks vkius igys dHkh ugha ns[kh gks] og vkidk /;ku vkdf"kZr djus dh vf/kd laHkkouk 

j[krh gSA mnkgj.k ds fy,],d deZpkjh tks le; dk cgqr ikcan gS]tc fdlh fo'ks"k fnu nsj ls igqaprk gS] 

rks ml fnu ml ij /;ku fn, tkus dh vf/kd laHkkouk gksrh gSA ifjfprrk ls p;u dh laHkkouk Hkh c<+ 

tkrh gSA 

fLFkfr dh fo'ks"krk,¡ 

ifjfLFkfr dh dqN fo'ks"krk,a gksrh gSa tks /kkj.kk dks çHkkfor djrh gSaA /kkj.kkdrkZ dh çfrfØ;k 

lkekftd ifjos'k vkSj mÙkstuk çkIr gksus ds le; ij fuHkZj djrh gSA 

 lkekftd O;oLFkk

lkekftd ifjos'k ftlesa ?kVuk ?kfVr gks jgh gS]y{; dks ns[kk tkuk /kkj.kk dks çHkkfor djrk gSA

mnkgj.k ds fy,]vius ofj"B dh tUefnu dh ikVhZ esa nsj ls igqapus okys v/khuLFk dks xyr dk;Z

ugha ekuk tk ldrk gS]ysfdu mlh v/khuLFk dks vxys fnu dk;kZy; esa mlh ofj"B ds lkFk cSBd

ds fy, nsj ls igqapus ds fy, nafMr fd;k tk ldrk gSAgkykafd O;fä vkSj dk;Z leku gSa]ysfdu

lkekftd ifjos'k vyx gSaA

 le;

fnu dk og le; tc ?kVuk dks ns[kk tkrk gS]mldh O;k[;k dks çHkkfor djrk gSA;fn dksbZ
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deZpkjh dke ds ?kaVksa ds nkSjku gj jkst vius c‚l ds dejs esa ns[kk tkrk gS]rks bls ,d fu;fer 

xfrfof/k ds :i esa ns[kk tk,xk]fcuk fdlh dks bl ?kVuk ij dksbZ fo'ks"k /;ku fn,Aysfdu vxj 

ogh deZpkjh gj jkst v‚fQl ds ?kaVksa ds ckn c‚l ds dejs esa ns[kk tkrk gS][kkldj vxj ewY;kadu 

dk le; vk jgk gks]rks nwljksa dks ;g eglwl gks ldrk gS fd og c‚l dks vuqfpr :i ls çHkkfor 

djus dk ç;kl dj jgk gSA 

 cksèkd 

 bjknksa

:fp;k¡

 ut+fj;k

 O;fäRo

 fiNyh lh[k

 vkRe

voèkkj.kk

 laKkukRed

lajpuk

y{;

lekurk

 fudVrk

 fujarjrk

lekiu

 fp= i`"BHkwfe

 varj

èkkj.kk 

ifjfLFkfr 

 lkekftd O;oLFkk

 le;

fp= 2-10% /kkj.kk dks çHkkfor djus okys dkjd 

xfrfof/k&1 

,slh fLFkfr ds ckjs esa lkspsa tc vkidks fdlh lgdehZ ds lkFk xyrQgeh gqbZ gksA le>us okys 

¼vki½]y{; ¼vkidk lgdehZ½ vkSj fLFkfr esa mu dkjdksa dh igpku djsa ftuds dkj.k laHkor%xyrQgeh 

iSnk gqbZA 

d½ /kkj.kdrkZ esa dkjd% 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
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………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

[k½  y{; esa dkjd% 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………... 

x½  fLFkfr ds dkjd 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
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6-4 cks/k esa =qfV;k¡ 

cgqr ls yksx xyr /kkj.kk,¡ cukrs gSaAvke rkSj ij yksxksa esa nwljksa dks vkadus dh ço`fÙk gksrh gS vkSj 

vDlj os bu fu.kZ;ksa dks cukus esa 'k‚VZdV ¼laf{kIr:i½ esa viukrs gSaAbldk eryc gS fd os iwjh rLohj dks 

ns[ks fcuk gh tYnh ls tYnh fu.kZ; ys ysrs gSaAbldk dkj.k ;g gS fd mÙkstukvksa dk p;u djrs le; ;k 

mudh O;k[;k djrs le; os xyfr;k¡ djrs gSaA;s xyfr;k¡] fopkjd]y{; ;k fLFkfr ls lacaf/kr fdlh Hkh 

dkjd ds dkj.k gksrh gSaAbu =qfV;ksa dk vPNs fu.kZ; ysus vkSj çHkkoh çca/ku ij cqjk vlj iM+rk gSAçca/kdksa 

ds fy, bu =qfV;ksa dks le>uk cgqr t:jh gS rkfd muls cpk tk ldsA;gk¡ /kkj.kk dh bu =qfV;ksa ij ppkZ 

dh xbZ gSA 

 p;ukRed /kkj.kk

yksx ogh ns[krs gSa tks os ns[kuk pkgrs gSaAyksxksa dh ;g ço`fÙk gksrh gS fd os viuh ea'kk] #fp vkSj 
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fiNys vuqHko ds vk/kkj ij mÙkstukvksa dks pqfuank :i ls xzg.k djrs gSa vkSj mlh ds vuqlkj vFkZ 

dh O;k[;k djrs gSaA mnkgj.k ds fy,];fn fdlh çkstsDV ij vyx&vyx is'ksoj dke dj jgs gSa] 

tSls fd gksVy dk fuekZ.k] rks ,d vkfdZVsDV ds fy, okLrqdyk ls lacaf/kr igyw lcls egRoiw.kZ 

gksaxs],d flfoy bathfu;j ds fy,]okLrfod fuekZ.k ls lacaf/kr eqís egRoiw.kZ gksaxs]blh rjg ,d foÙk 

çca/kd dsoy foÙkh; igyqvksa ij /;ku dsafær djsxk vkSj blh rjgA,slk blfy, gS D;ksafd mudh 

#fp;ka vkSj fiNys vuqHko mUgsa dsoy fo'ks"k eqíksa ij /;ku dsafær djus vkSj vU; dks vuns[kk djus 

ds fy, etcwj djsaxsA lekpkj i= ;k if=dk,¡ i<+rs le;] ge yxHkx ges'kk vius #fp ds {ks= ds 

ys[kksa ij /;ku nsrs gSaA 

 ç{ksi.k

ç{ksi.k ;k ^esjs tSlk^ çHkko /kkj.kk dh ,d vke =qfV gSA;fn dksbZ le; dk ikcan gS] rks og le;

dh ikcanh dks egRo nsxk vkSj ;g ekusxk fd nwljs Hkh le; ds ikcan gSaAbl çdkj]O;fä ds vius

xq.k nwljksa ij ç{ksfir gksrs gSaAblh rjg ;fn dksbZ bZekunkj gS]rks og vius vkl&ikl ds lHkh yksxksa

dks bZekunkj ekusxkAog O;fäxr varjksa dh ljkguk djus esa vleFkZ gS vkSj lHkh dks leku xq.kksa

dks egRo nsus okyk ugha ekurkA,d çca/kd tks dke esa pqukSfr;ksa vkSj tksf[keksa dks ysuk ilan djrk

gS] og ;g vuqeku yxk ldrk gS fd vU; deZpkjh Hkh pqukSrhiw.kZ dke ilan djrs gSa vkSj os lHkh

ds fy, ukSdfj;ksa dks pqukSrhiw.kZ cukus dh dksf'k'k djsaxsA vf/kdka'k ckj ;g lp ugha gksrk gS]vkSj

,sls ç;kl]deZpkfj;ksa dks çsfjr djus ds ctk;]myVs iM+ ldrs gSa vkSj okLro esa nwljksa dks

grksRlkfgr dj ldrs gSaA tc çca/kd ç{ksi.k esa layXu gksrs gSa]rks os yksxksa dks okLrfodrk ls vf/kd

le:i ekurs gSaA bl çdkj]ç{ksi.k =qfV /kkj.kk dh çfØ;k esa O;fäxr varj dks detksj djrh gSA

tks yksx vyx gksrs gSa mUgsa fopfyr ekuk tkrk gS ¼usYlu vkSj fDod]2008½A tc yksx vius

vkl&ikl vius gh tSls yksxksa ls f?kjs gksrs gSa]rks os O;fäxr varjksa dks ugha ns[k ikrsAtc ;g eku

fy;k tkrk gS fd ge lHkh ,d tSls gSa vkSj ,der gSa]rks nwljksa ds ckjs esa egRoiw.kZ tkudkjh dks

vuns[kk dj fn;k tkrk gS ¼xz‚l vkSj czksM~V] 2001½A

 :f<+c)rk

:f<+c)rk ¼LVhfj;ksVkbfiax½ ,d ,slh ço`fÙk gS ftlesa fdlh fo'ks"k Js.kh ds yksxksa ds lewg dks

lkekU; fo'ks"krk,a nh tkrh gSaAge yksxksa dks mudh jk"Vªh;rk]fyax]HkkSxksfyd {ks=]/keZ]is'ks vkfn ds

vk/kkj ij LVhfj;ksVkbi djrs gSaAbl çdkj ge ml lewg ds ckjs esa O;kid :i ls çpfyr

lkekU;hdj.k ds vk/kkj ij O;fä;ksa dks vuqdwy ;k çfrdwy fo'ks"krk,a nsrs gSa ftlls os lacaf/kr

gSaAmnkgj.k ds fy,]tkikfu;ksa dks esgurh ekuk tkrk gS] tks lHkh tkikuh yksxksa ds fy, lgh ugha gks

ldrk gSA efgykvksa dks dksey] ns[kHkky djus okyh vkSj uktqd ekuk tkrk gS vkSj ;gka rd fd

dqN O;olk;ksa dks efgykvksa ds fy, ^mi;qä^ ekuk tkrk gSA bl çdkj f'k{k.k vkSj uflaZx O;olk;ksa

dks efgykvksa dk ^lacaf/kr^ ekuk tkrk gSAtc dksbZ nwljksa ds lkFk lk>k djrk gS rks LVhfj;ksVkbi

vkSj Hkh etcwr gks tkrs gSa vkSj os Hkh fo'okl dks etcwr djrs gSa¼lsfØLV vkSj LVSaxj] 2001½A

dk;ZLFky ij :f<+c)rk deZpkfj;ksa ds vius lgdfeZ;ksa ds çfr O;Okgkj dks çHkkfor djrh gSAfofHkUu

jk"Vªh;rkvksa ds lnL;ksa okyh ,d fofo/k Vhe :f<+c)rk dh leL;k ls xzLr gks ldrh gSAmnkgj.k

ds fy,];g ik;k x;k gS fd de fodflr ns'kksa dks de Kku okyk ekuk tkrk gS D;ksafd os vkfFkZd

vkSj rduhdh :i ls de fodflr ns'kksa ls vkrs gSa ¼Qsjkjh] 1972½

 çHkkeaMy ds çHkko ¼HALO EFFECT½

dHkh&dHkh yksxksa dks muds O;fäRo dh ,d ldkjkRed fo'ks"krk ds vk/kkj ij vkadk tkrk gS vkSj

bl fo'ks"krk ds vk/kkj ij ,d lkekU; lexz /kkj.kk cukbZ tkrh gSA mnkgj.k ds fy,],d çca/kd

vius v/khuLFk dh le; lhek dks iwjk djus dh xq.koÙkk ls bruk çHkkfor gks ldrk gS fd og

ges'kk mldh ç'kalk dj ldrk gS vkSj dk;kZy; esa nsj ls vkus dh mldh vknr dks vuns[kk dj

ldrk gSAblh rjg],d çksQslj vius Nk= dh le; ij vlkbuesaV iwjk djus dh vknr ls cgqr
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çHkkfor gks ldrk gS vkSj mls vPNs xzsM ns ldrk gS]tcfd og lkFkh Nk=ksa ds lkFk yM+us dh 

mldh vknr dks vuns[kk djrk gSAge nksuksa mnkgj.kksa esa ns[krs gSa fd O;fäRo dh ,d ldkjkRed 

fo'ks"krk ds dkj.k]O;fä ds ckjs esa lexz ldkjkRed /kkj.kk curh gS]O;fä ds udkjkRed igyqvksa dks 

vuns[kk djrh gSA 

gsyks çHkko ds foijhr g‚uZ çHkko gksrk gS] ftlesa ,d udkjkRed O;fäRo fo'ks"krk O;fä ds vU; 

ldkjkRed xq.kksa ds ckotwn mlds ckjs esa lexz /kkj.kk dks çHkkfor djrh gSA 

èkkj.kk esa gksus okyh gkfu;ksa ls cpus ds mik; 

i lgkuqHkwfr j[ksa

ii ifj–'; dk lEiw.kZ voyksdu djsa

iii le>sa fd gj dksbZ vyx gS

iv vkRe fujh{k.k

v u;s fopkjksa ds çfr [kqys jgsa

vi le>sa fd ubZ phtsa tkuus dh ges'kk xqatkb'kj grh gS

vii [kqydj laokn djsa

viii fu.kZ; ysus ds fy, ;Fkk laHko vfèkd ls vfèkd lzksrksa ls tkudkjh çkIr djsa

ix vkykspukRed gksus ls cpsa

x okLrfod çfrfØ;k ekaxsa vkSj nsa

xi nwljksa dh t:jrksa ds çfr laosnu'khy cusa

xii ldkjkRed –f"Vdks.k j[ksa

xiii èkkj.kk esa lkekU; iwokZxzgksa ls cpsa

 daVªkLV çHkko

;g yksxksa dh ço`fÙk gS fd os fdlh O;fä dh fo'ks"krkvksa dk ewY;kadu mu vU; yksxksa dh

fo'ks"krkvksa ls rqyuk djds djrs gSa]ftUgsa os ml O;fä ls igys ;k ckn esa ns[krs/ckrphr djrs

gSaA;g foijhr çHkko gekjh /kkj.kk dks fo—r dj ldrk gSA mnkgj.k ds fy,]ewY;kadu lk{kkRdkj ds

nkSjku] fdlh deZpkjh ds çn'kZu dk ewY;kadu lk{kkRdkj esa mlls igys ;k ckn esa mEehnokj ds

çn'kZu dh rqyuk esa ofj"B }kjk fd;k tk ldrk gSAlkekU; rkSj ij] fdlh O;fä dk ewY;kadu

vyx ls fd;k tkuk pkfg,] ysfdu ,d O;fä ds çfr gekjh çfrfØ;k,¡ vDlj vU; yksxksa ;k

?kVukvksa ls çHkkfor gksrh gSa ftudk geus gky gh esa lkeuk fd;k gS]ftlls cpuk pkfg,A

xfrfof/k&2 

vius lgdfeZ;ksa ds lkFk vius O;Okgkj ij fopkj djsaA D;k vkidks yxrk gS fd vkids O;Okgkj esa 

Åij crkbZ xbZ /kkj.kk laca/kh dksbZ =qfV gqbZ gS\ vius voyksduksa dks fjd‚MZ djsa ¼fy[ksa½ A 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
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6-5 /kkj.kk vkSj O;Okgkj 

jksi.k ds fl)kar ¼ATTRIBUTION THEORY½ 

lkekU; rkSj ij]fdlh O;fä]?kVuk ;k oLrq ds çfr gekjk O;Okgkj gekjh /kkj.kkvksa dk ifj.kke gksrk 

gSA ge flQZ ifjfLFkfr;ksa ij çfrfØ;k gh ugha djrs cfYd vius vkSj nwljksa ds O;Okgkj ds dkj.kksa dk irk 

yxkus dh Hkh dksf'k'k djrs gSaA,fVªC;w'ku fl)kar gesa ;g le>us esa enn djrk gS fd ge vius vkSj nwljksa 

ds O;Okgkj ds fy, dSls dkj.k crkrs gSa ¼gsbMj]1958½A ^^,fVªC;w'ku fl)kar bl ckr ls lacaf/kr gS fd 

lkekftd cks/kdrkZ ?kVukvksa ds fy, dkj.kkRed Li"Vhdj.k rd igq¡pus ds fy, tkudkjh dk mi;ksx dSls 

djrk gSA ;g tk¡prk gS fd dkSu lh tkudkjh ,d= dh tkrh gS vkSj bls dkj.kkRed fu.kZ; cukus ds fy, 

dSls la;ksftr fd;k tkrk gS^^ ¼fQLds vkSj Vsyj] 1991½ 

vkarfjd ;k cká :i ls gksus okys dkj.k ds :i esa ns[krs gSaA vkarfjd :i ls gksus okys O;Okgkj os 

gksrs gSa tks fdlh O;fä ds fu;a=.k esa gksrs gSa vkSj O;fä ml O;Okgkj ds fy, ftEesnkj gksrk gSAckgjh :i 

ls gksus okys O;Okgkj O;fä ds fu;a=.k ls ckgj gksrs gSa vkSj O;fä ds O;Okgkj ds fy, dkjd ftEesnkj gksrs 

gSaA mnkgj.k ds fy,]yksxksa ds O;Okgkj tSls fd lcls çfrf"Br daiuh esa ukSdjh ikuk ;k inksUufr ikuk vkfn 

dks ns[krs gq,]ge ;g fu/kkZfjr djus dh dksf'k'k djrs gSa fd ;g vkarfjd :i ls gqvk ;k ckgjh :i 

lsAvxj ge O;Okgkj ds gksus ds fy, dkS'ky]ç;kl vkSj dM+h esgur tSls dkjdksa dks ftEesnkj Bgjkrs gSa]rks 

bls vkarfjd :i ls gksus okyk dkj.k dgk tkrk gSAvxj ge bls HkkX; ;k dk;Z dh dfBukbZ ds vklku 

Lrj dks ftEesnkj Bgjkrs gSa]rks ;g ckgjh :i ls gksus okyk dkj.k gSA 

rhu dkjd gSa ftudk mi;ksx ;g fu/kkZfjr djus ds fy, fd;k tkrk gS fd O;Okgkj vkarfjd dkjdksa 

;k ckgjh dkjdksa ds dkj.k gSA os gSa% fof'k"Vrk]lgefr vkSj laxfrA bu dkjdksa dks ,d deZpkjh dk 

mnkgj.k ysdj le>k;k tk ldrk gS tks dke ij nsj ls vkrk gS]dksbZ O;fä vkyL; ;k dke esa #fp dh 

deh ;k vf/kd lksus ds dkj.k mlds nsj ls vkus dks ftEesnkj Bgjk ldrk gSA ;g vkarfjd O;k[;k gksxhA 

;fn dksbZ deZpkjh VªSfQd tke ;k lM+d nq?kZVuk ;k mldh iRuh dh chekjh ds dkj.k nsj ls vkrk gS] rks 

og ckgjh vkjksi yxk jgk gSA 

fof'k"Vrk%

;g ml lhek dks lanfHkZr djrk gS ftl rd O;fä vyx&vyx fLFkfr;ksa esa ,d tSlk O;Okgkj 
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fn[kkrk gSA;fn dksbZ O;fä u dsoy dk;kZy; esa cfYd ikfVZ;ksa ;k cSBdksa tSls vU; voljksa ij Hkh nsj ls 

vkrk gS] rks dk;kZy; esa nsj ls vkuk de fof'k"Vrk n'kkZrk gS vkSj bls vkarfjd dkj.k ekuk tk,xkAysfdu 

vxj O;fä vU;Fkk gj txg ges'kk le; ij vkrk gS] rks bl O;Okgkj dks ckgjh dkj.k ¼mPp fof'k"Vrk½ 

ekuk tk,xkA 

vke lgefr%

;g ;g og lhek gS ftl rd nwljs yksx Hkh ogh O;Okgkj fn[kk jgs gSaA bl çdkj];fn fdlh fo'ks"k 

fnu]lHkh deZpkjh dk;kZy; esa nsjh ls vk jgs gSa ¼mPp lgefr½]rks O;Okgkj dks ckgjh dkj.k ekuk 

tk,xkAysfdu ;fn dsoy ;g deZpkjh nsj ls vkrk gS vkSj ckdh lHkh le; ij vkrs gSa] rks de lgefr gS 

vkSj O;Okgkj dks vkarfjd :i ls dkj.k ekuk tk,xkA 

laxfr%

;g ml lhek dks lanfHkZr djrk gS ftl rd dksbZ O;fä gj le; ,d tSlk O;Okgkj fn[kkrk gSA ;fn ;g 

deZpkjh vf/kdka'k le; nsjh ls vkrk gS] rks mlds nsj ls vkus dks vkarfjd dkj.kksa ¼mPp laxfr½ ds :i esa 

fy;k tkrk gSA ;fn og igyh ;k nwljh ckj nsjh ls vk;k gS] rks mlds nsj ls vkus dks ckgjh dkjdksa ¼de 

laxfr½ ds fy, ftEesnkj Bgjk;k tk,xkAy{; dk O;Okgkj ftruk vf/kd lqlaxr gksxk] mruk gh vf/kd 

fopkjd bls vkarfjd dkjdksa ds fy, ftEesnkj Bgjkus ds fy, vk'oLr gksxkA 

,fVªC;w'ku ¼vkjksi.k½ dh =qfV;k¡ 

O;fä;ksa ds O;Okgkj ds fy, dkj.kksa dks ftEesnkj Bgjkrs le;]yksx nks çdkj dh xyfr;k¡ djrs gSaA 

nwljksa ds O;Okgkj ds ckjs esa fu.kZ; ysrs le;] mudh lQyrk ;k vlQyrk ds lanHkZ esa] ckgjh dkjdksa ds 

çHkko dks de vkadus vkSj vkarfjd dkjdksa ds çHkko dks vf/kd vkadus dh ço`fÙk gksrh gSAbls ekSfyd 

vkjksi.k =qfV;k¡ dgk tkrk gSA 

,fVªC;w'ku F;ksjh dh ,d egRoiw.kZ ekU;rk ;g gS fd yksx vius i;kZoj.k dh O;k[;k bl rjg ls 

djsaxs fd os ldkjkRed vkRe&Nfo cuk, j[ksaAvxj os lQy gksrs gSa]rks os bldk Js; vkarfjd dkjdksa dks 

nsaxs]mnkgj.k ds fy,]vxj fdlh dks fo'ofo|ky; dh ijh{kk esa vPNk ifj.kke feyrk gS] rks bl ckr dh 

vf/kd laHkkouk gS fd lQyrk dk Js; vkarfjd dkjdksa tSls dM+h esgur] cqf)eÙkk vkfn dks fn;k tk,xkA 

ysfdu vxj dksbZ vlQy gksrk gS] rks ckgjh dkjd] tSls dfBu ijh{kk i=] f'k{kd dh de çHkko'khyrk] dks 

ftEesnkj Bgjk, tkus dh vf/kd laHkkouk gSA ;gh gS]os viuh lQyrkvksa ;k vlQyrkvksa dk Js; mu 

dkjdksa dks nsaxs tks mUgsa vius ckjs esa ldkjkRed eglwl djus esa l{ke cuk,axs];g LokFkhZ iwokZxzg gSA 

/kkj.kk ds dqN O;kogkfjd vuqç;ksx 

jkstxkj lk{kkRdkj % 

lk{kkRdkj dh fLFkfr esa];fn lk{kkRdkjdrkZ lko/kkuh ugha cjrrk gS]rks og /kkj.kk dh xyfr;k¡ dj 

ldrk gSAigyk çHkko vafre çHkko gksrk gS tks gsyks çHkko ;k g‚uZ çHkko fn[kkrk gSA lk{kkRdkjdrkZ dks bl 

=qfV ls lko/kku jguk pkfg,Ablh rjg foijhr çHkko rc Hkh lkeus vk ldrk gS tc mEehnokj dks vkSlr 

ntsZ ds vkosndksa ls igys vf/kd vuqdwy ewY;kadu feyus dh laHkkouk gksrh gS vkSj etcwr vkosndksa ls igys 

de vuqdwy ewY;kadu feyus dh laHkkouk gksrh gSA 

dqN ekeyksa esa]HkrhZ lk{kkRdkjksa esa HksnHkko uLyh;] fyax ;k vk;q laca/kh :f<+okfnrk ds vk/kkj ij lk{kkRdkjksa 

dh jk; cukus ds dkj.k gksrk gSAbu =qfV;ksa dks nwj djus ij mfpr fopkj djus ls çHkkoh fu.kZ; ysus esa 

dkQh enn feysxhA 

çn'kZu vis{kk% 

çca/kd dh vis{kk dk deZpkjh ds çn'kZu ij egRoiw.kZ çHkko iM+sxkA;fn dksbZ çca/kd vius v/khuLFk 

ls cgqr vPNs çn'kZu dh vis{kk djrk gS vkSj mls gj laHko rjhds ls ,slh vis{kk,¡ crkrk gS]rks og deZpkjh 

vius dke esa vf/kd ç;kl djds O;Okgkj dks bl rjg ls lek;ksftr djsxk vkSj vius çca/kd dh vis{kk 
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dks iwjk djsxkAblh rjg] ;fn dksbZ çca/kd cgqr [kjkc ;k ?kfV;k çn'kZu dh vis{kk djrk gS] rks lacaf/kr 

deZpkjh mu de vis{kkvksa dks iwjk djus ds fy, bl rjg ls O;Okgkj djsxkAbl çdkj] vis{kk,¡ okLrfodrk 

cu tkrh gSaA Lo&iwfrZ Hkfo";ok.kh 'kCn bl rF; dks n'kkZus ds fy, fodflr gqvk gS fd yksxksa dh vis{kk,¡ 

muds O;Okgkj dks fu/kkZfjr djrh gSaA bls fiXesfy;u çHkko Hkh dgk tkrk gSA çca/kdksa dks ;g lqfuf'pr 

djuk pkfg, fd muds deZpkfj;ksa dks dsoy ldkjkRed vis{kk,¡ crkbZ tk,¡ rkfd os mR—"V deZpkjh cuus 

ds fy, vf/kd ç;kl djsaA 

çn'kZu ewY;kadu% 

çn'kZu ewY;kadu ds nkSjku]çca/kdksa dks fofHkUu vo/kkj.kkRed =qfV;ksa ls çHkkfor gksuk iM+rk gS] fo'ks"k 

:i ls] çHkkeaMy çHkko] LVhfj;ksVkbfiax] foijhr çHkko vkfnAlkekU; rkSj ij]çca/kd deZpkfj;ksa ds çn'kZu 

dks muds lexz /kkj.kk ds vk/kkj ij vPNk ;k cqjk ekuus esa O;fäijd mik;ksa dk mi;ksx djrs gSaAblds 

dkj.k] mudk ewY;kadu nks"kiw.kZ ik;k tkrk gS ftlls ukSdjh ds ifj.kkeksa ij xaHkhj çHkko iM+rk gSA,slh 

=qfV;ksa ls cpus ds fy,] çca/kdksa dks ewY;kadu rduhdksa esa çf'kf{kr gksus dh vko';drk gSA 

6-6 lkjka'k 

 çR;{khdj.k dks mu lHkh çfØ;kvksa ds :i esa le>k tk ldrk gS ftuds }kjk ,d O;fä

ns[kus]lquus] eglwl djus]Lokn ysus vkSj lwa?kus ds ek/;e ls i;kZoj.k ls mÙkstuk,a çkIr djrk gS]

ftudh fQj O;k[;k dh tkrh gS vkSj muls vFkZ fudkyk tkrk gSA

 vo/kkj.kkRed çfØ;k esa 'kkfey ikap pj.k gSa%voyksdu]vo/kkj.kkRed p;u]laxBu]O;k[;k] O;ogkfjd 

çfrfØ;kA

 bl çfØ;k ds rhu eq[; ?kVd gSa% æ"Vk]y{;¼oLrq] O;fä ;k ?kVuk½ vkSj fLFkfrA

 æ"Vk dh fo'ks"krk,a tks /kkj.kk dks çHkkfor djrh gSa os gSa mís';]#fp;ka]–f"Vdks.k]O;fäRo] fiNyh

f'k{kk] vkRe&vo/kkj.kk]laKkukRed lajpukA

 y{; dh fo'ks"krk,a tks /kkj.kk dks çHkkfor djrh gSa os gSa lekurk]fudVrk]fujarjrk] can gksuk]vk—fr

i`"BHkwfe] foijhrrkA

 fLFkfr dh fo'ks"krk,a tks /kkj.kk dks çHkkfor djrh gSa os gSa lkekftd ifjos'k vkSj le;

 çR;{khdj.k dh dqN lkekU; =qfV;k¡ gSa p;ukRed çR;{khdj.k]ç{ksi.k]çHkkeaMy çHkko] :f<+c)rk]rFkk

foijhr çHkkoA

 ,fVªC;w'ku fl)kar crkrk gS fd fdl rjg ls æ"Vk miyC/k tkudkjh dk mi;ksx ?kVukvksa ds dkj.kksa

ds fy, ftEesnkj Bgjkus ds fy, djrk gSA bl çdkj ,d O;Okgkj vkarfjd :i ls ;k ckgjh :i

ls dkj.k gks ldrk gSA laxfr] vke lgefr vkSj fof'k"Vrk rhu dkjd gSa tks O;Okgkj ds ,fVªC;w'ku

dks çHkkfor djrs gSaA

 ,fVªC;w'ku =qfV ds nks çdkj gSa%ekSfyd ,fVªC;w'ku =qfV vkSj Lo&lsok iwokZxzgA

6-7  eq[; 'kCn 

 xzg.kdrkZ % og O;fä tks i;kZoj.kh; mÙkstukvksa ij çfrfØ;k djrk gSA

 y{;% i;kZoj.k esa og mÙkstuk ftls çs{kd }kjk ns[kk vkSj xzg.k fd;k tkrk gSA

 p;ukRed çR;{k.k% çR;{k.k dh ,d =qfV ftlesa çR;{kdrkZ vius ifjos'k ls vkus okyh mÙkstukvksa

ds dsoy dqN Hkkxksa dks gh çR;{k djrk gS] tks çR;{kdrkZ dh fo'ks"krkvksa ij fuHkZj djrk gSA

 vo/kkj.kkRed laxBu ds xsLVkYV fl)kar ¼fu;e½% ,d çfØ;k ftlds }kjk yksx mÙkstukvksa
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dks le>us ds fy, mUgsa lkFkZd bdkb;ksa esa oxhZ—r vkSj O;ofLFkr djrs gSaA 

 ekSfyd vkjksi.k =qfV% /kkj.kk dh ,d =qfV ftlesa O;fä nwljksa dh vlQyrkvksa dk Js; vkarfjd

dkjdksa dks vkSj lQyrk dk Js; cká dkjdksa dks nsrk gSA

 LokFkhZ iwokZxzg% /kkj.kk dh ,d =qfV ftlesa O;fä viuh vlQyrk dk Js; cká dkjdksa dks rFkk

lQyrk dk Js; vkarfjd dkjdksa dks nsrk gSA

 gsyks çHkko% /kkj.kk dh ,d =qfV ftlesa fdlh O;fä dh dsoy dqN ldkjkRed fo'ks"krkvksa dks gh

ns[kk tkrk gS rFkk udkjkRed fo'ks"krkvksa dks utjvankt dj fn;k tkrk gSA

 :f<+c)rk% :f<+c)rk ,d ,slh ço`fÙk gS ftlesa fdlh fo'ks"k oxZ ds yksxksa ds lewg dks leku

fo'ks"krk,a çnku dh tkrh gSaA

 cká dkj.k% i;kZoj.k esa ekStwn dkjd tks fdlh ?kVuk dk dkj.k curs gSaA

 vkarfjd dkj.k % fdlh O;fä ds Hkhrj ekStwn dkjd tks fdlh ?kVuk dk dkj.k curs gSaA

6-8 Lo&ewY;kadu ç'u 

1. /kkj.kk dh vo/kkj.kk dks le>kb,A çca/kdh; çHkko'khyrk esa /kkj.kk ,d egRoiw.kZ dkjd D;ksa gS\

2. vo/kkj.kkRed çfØ;k ds ?kVdksa ij ppkZ djsaA

3. xq.k fl)kar fl)kar D;k gS\ vkids vuqlkj dkSu ls dkjd ekSfyd xq.k fl)kar =qfV dks tUe nsrs

gSa\

4. tc fdlh deZpkjh dks [kjkc çn'kZu ewY;kadu çkIr gksrk gS rks vo/kkj.kkRed dkjd dSls 'kkfey

gks ldrs gSa\

5. ¼1½ y{; ¼2½ çR;{kdrkZ dh fo'ks"krkvksa ij ppkZ djsa tks çR;{khdj.k çfØ;k dks çHkkfor djrh gSaA

6. laf{kIr fVIif.k;k¡ fy[ksa%

¼i½  gsyks çHkko

¼ii½  ç{ksi.k

¼iii½  vo/kkj.kkRed laxBu ds xsLVkYV fl)kar

7. :f<+c)rk D;k gS\ LVhfj;ksVkbfiax dSls vo/kkj.kkRed fo—fr iSnk dj ldrh gS] bldk ,d

mnkgj.k nhft,A

8. dk;Z&thou esa vo/kkj.kkRed =qfV;ksa ds fofHkUu vuqç;ksxksa dh O;k[;k djsaA

6-9 lUnHkZ vkSj vU; iqLrdsa 

 Ferrari, S., (1972). Human behavior in international groups. Management International

Review. 7, 31-35.

 Fiske, S.T., & Taylor, S.E. (1991). Social cognition (2nd ed.). New York: McGraw-Hill

 Gross, R.L. & Brodt, S.E. (2001). How assumptions of consensus undermine decision

making. MIT Sloan Review, 42, Winter, 86-94

 Heider, F. (1958). The psychology of interpersonal relations.  New York: Wiley

 Nelson, D.L. and Quick, J.C. (2008). Organisational Behaviour: Foundations, Realities and

Challenges. New Delhi: Cengage Learning India Pvt Ltd

M.Com.-102/98



 Robbins, S.P. (1999). Organisational Behaviour. New Delhi: Prentice Hall

 Sechrist , G.B., and Stangor, C. (2001). Perceived consensus influences intergroup behavior

and stereotype accessibility. Journal of personality and Psychology, 80,645-654

FURTHER READINGS 

 Aronson, E., Wilson, T.D. & Akert, R.M. (2003). Social Psychology. Upper Saddle River,

NJ: Prentice Hall.

 Daly, Dennis. (1996). Attribution Theory and the Glass Ceiling: Career Development Among

Federal Employees. Public Administration & Management: An interactive

Journal[http://www.hbg.psu.edu/faculty/jxr11/glass1sp.html]

 Harvey, J.H. & Weary, G. (1985). Attribution: Basic Issues and Applications, Academic

Press, San Diego.

 Heider, F. (1958). The Psychology of Interpersonal Relations. New York: Wiley.

 Jones, E. E. and Davis, K. E. (1965) From acts to dispositions: the attribution proces in social

psychology, in L. Berkowitz (ed.), Advances in experimental social psychology (Volume 2,

pp. 219-266), New York: Academic Press

M.Com.-102/99



bdkbZ&7 % vf/kxe vkSj O;Okgkj 
bdkbZ lajpuk 

7.1 ifjp; 

7.2 'kkL=h; vf/kxe fl)kar 

7.3 fØ;kçlwr vuqdwyu fl)kar 

7.4 lkekftd vf/kxe fl)kar 

7.5 O;Okgkj la'kks/ku 

7.6 lkjka'k 

7.7 eq[; 'kCn 

7.8 Lo&ewY;kadu ç'u 

7.9 lUnHkZ vkSj vU; iqLrdsa 

mís'; 

 bl bdkbZ dk v/;;u djus ds ckn vki l{ke gks tk;saxs%

 vf/kxe dh vo/kkj.kk dks le>us esaA

 vf/kxe ds fl)karksa ls Lo;a dks ifjfpr djus esaA

 'kkL=h; vuqca/ku  vkSj okLrfod thou esa blds vuqç;ksxksa dks le>us esaA

 fØ;kçlwr  vuqdwyu vkSj lq–<hdj.k ds fofHkUu dk;ZØeksa ds ckjs esa tkuus esaA

 lkekftd vf/kxe fl)kar dks le>us esaA

 O;Okgkj la'kks/ku vkSj laxBuksa esa bldh vko';drk dks le>us esaA

7-1 ifjp; 

vf/kxe cqfu;knh ekuoh; euksoSKkfud çfØ;kvksa esa ls ,d gS tks laxBuksa esa O;Okgkjksa dh O;k[;k 

djrk gSA vf/kxe O;fä ds cpiu ls gh çkjEHk gks tkrk gS vkSj thou i;ZUr pyrk jgrk gSA çfrorZ dks 

NksM+dj]ge lh[ks gq, O;Okgkjksa dh ,d Jà[kyk fn[kkrs gSa tks pkdw vkSj dkaVs dk mi;ksx djus ftruk ljy 

gks ldrk gS vkSj tfVy e'khu dks pykus ds fy, dkS'ky fodflr djus ftruk tfVy Hkh gks ldrk gSA 

ftruk vf/kd dksbZ daiuh ,sls okrkoj.k dks c<+kok nsrh gS ftlesa deZpkjh vf/kxe esa l{ke gksrs gSa]mruk gh 

vf/kd mRiknd vkSj ykHknk;d laxBu gksus dh laHkkouk gksrh gS ¼fod vkSj fy;ksu]1993½A vf/kxe dh 

çfØ;k dk laxBu ds O;Okgkj ij çHkko iM+rk gS D;ksafd O;Okgkj Lo;a ,d lh[kh gqbZ ?kVuk gSA;fn vf/kxe 

dh çfØ;k dks le>k tk ldrk gS] rks bldk mi;ksx deZpkfj;ksa esa okaNuh; O;Okgkj fodflr djus ds fy, 

fd;k tk ldrk gSA 

vkb, lcls igys vf/kxe dks ifjHkkf"kr djus dk ç;kl djsaA vf/kxe dks O;Okgkj esa vis{kk—r LFkk;h 

ifjorZu ds :i esa ifjHkkf"kr fd;k tk ldrk gS tks vuqHko ds ifj.kkeLo:i gksrk gS ¼,Vfdalu ,V 

vy]1988½A bldk vk'k; gS fd vf/kxe }kjk O;Okgkj esa fdlh rjg dk ifjorZu 'kkfey gSA ;g ifjorZu 

dkQh le; rd tkjh jguk pkfg,A ,d ;k nks g¶rs rd gksus okys ifjorZu dks vf/kxe ugha dgk tk 
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ldrkA blds vfrfjä]ifjorZu fdlh O;fäxr vuqHko ds ifj.kkeLo:i gksuk pkfg,Abl çdkj chekjh ds 

ifj.kkeLo:i gksus okys ifjorZu vf/kxe ugha gSA Nhadus tSlh çfrorZ fØ;k,¡ vf/kxe ugha gSaA 

lEiw.kZ O;Okgkjksa dk ,d cM+k fgLlk n'kkZrk gS fd vf/kxe esa fofHkUu mÙkstukvksa ds fy, lh[kh xbZ 

çfrfØ;k,¡ 'kkfey gSaA'kks/kdrkZ vf/kxe dh çfØ;k dks le>us ds fy, vyx&vyx O;k[;k,¡ nsrs gSaA dqN 

euksoSKkfudksa dk ekuuk gS fd fdlh O;fä ds O;Okgkj dks dbZ ljy mÙkstuk&çfrfØ;k dusD'kuksa ds ;ksx 

ds :i esa ns[kk tk ldrk gS]tcfd vU; bls cgqr ljy çfreku ekurs gSa]D;ksafd ljy çfrfØ;kvksa esa Hkh 

tfVy lwpuk çlaLdj.k 'kkfey gksrk gSAvf/kxe dh vo/kkj.kk dks le>kus ds fy, dbZ fl)kar çLrkfor 

fd, x, gSaA vf/kxe ds fl)kar oSpkfjd <k¡ps gSa tks crkrs gSa fd vf/kxe ds nkSjku tkudkjh dSls çkIr dh 

tkrh gS]lalkf/kr dh tkrh gS vkSj mls dSls cuk, j[kk tkrk gSA ;gka] ge rhu fl)karksa ij ppkZ djsaxs& 

'kkL=h; vuqca/ku LQwrZ vuqdwyu vkSj lkekftd vf/kxe fl)karA 

O;fäRo ds çdkjksa dk vf/kxe ij çHkko ik;k x;k gSAmnkgj.k ds fy,]vareqZ[kh yksxksa dks vf/kxe ds fy, 

vdsys jgus dh t:jr gksrh gS] tcfd cfgeqZ[kh yksxksa dks vf/kxe ds fy, nwljksa ds lkFk ckrphr djus dh 

t:jr gksrh gSA lgt vkSj laosnu'khy O;fäRoksa dks vf/kxe ds fy, tkudkjh bdëk djus dh t:jr 

gksrh gS] tcfd laosnu'khy vkSj lkspus okys O;fäRoksa ds ikl vf/kxe dh çfØ;k esa fu.kZ; ysus ds 

vyx&vyx çdkj gksrs gSaA fuEu rkfydk vf/kxe dh çfØ;k esa O;fäRo çdkjksa ds fufgrkFkZ çLrqr djrh 

gSA 

O;fäRo ojh;rk O;fä;ksa }kjk vfèkxe ds fufgrkFkZ

tkudkjh ,dêk djuk

varKkZuh  lS)kafrd <kaps dks çkFkfedrk nsa A

 lkexzh esa vFkZ [kkstsa A HkO; ;kstuk dks le>us dk

ç;kl djsaA

 laHkkoukvksa vkSj varlZacaèkksa dh ryk'k djsa A

vuqlwpd  fof'k"V] vuqHkotU; vkadM+k dks çkFkfedrk nsa

 O;kogkfjd vuqç;ksxksa dh ryk'k djsa A

 fo"k; ds fooj.k esa fuiq.krk çkIr djus dk ç;kl

djsaA

 ;FkkFkZoknh pht+ksa dh ryk'k djsa A

fu.kZ; ysuk

fopkjdksa  vkadM+k vkSj lwpuk ds fo'ys"k.k dks çkFkfedrk nsa A

 fu"i{k vkSj U;k;iw.kZ çdkj ls dke djsa A

 rkfdZd ,oa U;k;laxr fu"d"kZ [kkstsa A

 O;fäxr :i ls 'kkfey gksuk ilan ugha gS A
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HkkoukRed yksx  ikjLifjd lgHkkfxrk dks çkFkfedrk nsa A

 lkeatL;iw.kZ çdkj ls dke djsa A

 O;fäijd] n;kyq ifj.kke dh ryk'k djsa A

 oLrqfu"B] rF;kRed fo'ys"k.k ilan ugha A

Source: Kroegner, O and Thuesen, JM (1989). Type Talk: The 16 Personality Types that Determine 

how We Live, Love and Work. New York: Dell Publishing Co. 

7-2 'kkL=h; vf/kxe fl)kar ¼'kkL=h; vuqca/ku½ 

'kkL=h; vuqca/ku fl)kar lEcaf/krk }kjk vf/kxe dh O;k[;k djrk gSA'kkL=h; vuqca/ku  esa ,d 

rVLFk mÙkstuk dks okrkuqdwfyr mÙkstuk ds lkFk tksM+uk 'kkfey gS tks ,d okrkuqdwfyr çfrfØ;k dks 

mtkxj djrk gSA;g :lh oSKkfud ikoykso ds tkuojksa ds lkFk fd, x, ç;ksxksa dk ifj.kke gSA 

'kkL=h; vuqca/ku dSls dke djrh gS]blds ckjs esa vf/kd le>us ds fy,]bl çfØ;k ds ewy fl)karksa ls 

ifjfpr gksuk egRoiw.kZ gSA 

 fcuk 'krZ çksRlkgu

fcuk 'krZ mÙkstuk ¼çsjd /míhid½ og gksrh gS tks fcuk 'krZ vkSj LokHkkfod :i ls çfrfØ;k dks

mÙksftr djrh gSAmnkgj.k ds fy,]tc vki viuk ilanhnk laxhr lqurs gSa rks vki vius iSj dks

FkiFkikuk çkjEHk dj nsrsa  gSaA bl mnkgj.k esa]laxhr lquuk fcuk 'krZ mÙkstuk gSA

 fcuk 'krZ çfrfØ;k

fcuk 'krZ çfrfØ;k og çfrfØ;k gS tks fcuk 'krZ mÙkstuk ds tokc esa LokHkkfod :i ls gksrh

gSAfiNys mnkgj.k esa]Hkkstu dh xa/k ds tokc esa iSj dk FkiFkikuk fcuk 'krZ çfrfØ;k gSA

 l'krZ mÙkstuk

okrkuqdwfyr mÙkstuk og mÙkstuk gS tks igys rVLFk Fkh]ysfdu fcuk 'krZ mÙkstuk ds lkFk tqM+us ds

ckn] ,d okrkuqdwfyr çfrfØ;k esa ifj.kr gksrh gSAigys ds mnkgj.k esa]eku yhft, fd tc vki

viuk ilanhnk laxhr lqurs gSa] rks vki vius nksLr ds lkFk xksrk yxk jgs gksrs gSaA gkyk¡fd nksLr

ds lkFk xkM+h pykuk laxhr lquus ls lacaf/kr ugha gS]ysfdu vxj nksuksa ?kVukvksa dks tksM+k tkrk

gS]rks laxhr dk ;g varjk]okrkuqdwfyr mÙkstuk ,d çfrfØ;k dks mÙksftr djsxk]vius nksLr ds lkFk

Mªkbo dks ;kn djrs gq, tks vU;Fkk fn[kkbZ ugha nsrk vxj dksbZ tksM+h ugha gksrhA

 l'krZ çfrfØ;k

okrkuqdwfyr çfrfØ;k og çfrfØ;k gS tks okrkuqdwfyr mÙkstuk }kjk mÙksftr gksrh gSAorZeku

mnkgj.k esa]okrkuqdwfyr çfrfØ;k laxhr ds varjs ¼okrkuqdwfyr mÙkstuk½ dks lquus ij vius nksLr

ds lkFk Mªkbo dks ;kn djuk gSA

 ikoykso dk ç;ksx

chloha lnh dh 'kq#vkr esa :lh euksoSKkfud boku ikoykso us ikpu ij v/;;u fd;k]ftlds fy,

mUgsa ukscsy iqjLdkj feykA dqÙkksa dh ikpu çfØ;k esa ykj dh Hkwfedk ij vius v/;;u esa]mUgksaus

vutkus esa ,d fnypLi ?kVuk dh [kkst dhAtc muds ç;ksx esa dqÙkksa dks ekal fn;k x;k rks muds

eqag ls ykj Vidus yxhA;g ykj mudh ykj xzafFk;ksa esa 'kY; fpfdRlk }kjk çR;kjksfir dh xbZ uyh

ds ek/;e ls ,d= dh xbZ FkhAle; ds lkFk]mUgksaus ns[kk fd dqÙks ekal çLrqr fd, tkus ls igys

gh ykj Vidkuk çkjEHk dj nsrs gSa]tks] mUgksaus ekuk laHkor]ekal nsus okys O;fä dh mifLFkfr ;k
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ekal nsrs le; mRiUu gksus okyh fDyfdax /ofu;ksa ds dkj.k gks ldrk gSAviuh /kkj.kkvksa dh iqf"V 

djus ds fy, mUgksaus ekal çLrqr djus dks ?kaVh ctkus ds lkFk tksM+k]rkfd tc Hkh dqÙkksa dks ekal 

fn;k tk,]rks ?kaVh ctkbZ tk,A ckn es] dqÙks ?kaVh dh vkokt lqudj gh ykj Vidkus yxsA ,slk 

blfy, gqvk D;ksafd mUgksaus ?kaVh dh vkokt dks ekal ls tksM+uk lh[k fy;k FkkA;gk¡ fcuk 'krZ 

mÙkstuk dqÙkksa dks ekal çLrqr djuk Fkk vkSj fcuk 'krZ çfrfØ;k] ekal dks ns[kdj ykj Vidkuk 

FkhAvuqdwfyr mÙkstuk ekal dh çLrqfr ds fcuk ?kaVh ctkuk Fkh vkSj vuqdwfyr çfrfØ;k ?kaVh dh 

vkokt lqudj ykj dk vkuk Fkh]D;ksafd dqÙks ?kaVh dh vkokt lqudj ekal dks ;kn djrs gSaA 

bl çdkj]'kkL=h; vuqca/ku esa ,lksfl,'ku }kjk vf/kxe 'kkfey gS]vFkkZr ,d gh le; esa gksus okyh 

nks ?kVukvksa dks tksM+ukAeuq";ksa ds fy, Hkh 'kkL=h; vuqca/ku ds dbZ okLrfod thou vuqç;ksx gSa¼fLduj] 

1938½AdHkh&dHkh]tc vki fdlh fo'ks"k LFkku ij tkrs gSa]rks ;g dqN nksLrksa dh ;knsa rktk gks tkrh gSaA 

,slk blfy, gks ldrk gS D;ksafd vkius ml LFkku ij mu nksLrksa ds lkFk dqN ;knxkj le; fcrk;k gks ;k 

vkuan fy;k gks]blfy, vc vkius ml LFkku dks mu O;fä;ksa ds lkFk tksM+uk lh[k fy;k gSAfpark dh 

leL;kvksa ds mipkj esa 'kkL=h; vuqca/ku mi;ksxh gks ldrh gSAf'k{kd Nk=ksa dh leL;kvksa dks gy djus esa 

enn djus ds fy, 'kkL=h; vuqca/ku rduhdksa dks ykxw dj ldrs gSaAldkjkRed d{kk okrkoj.k cukdj 

d{kk esa ,d dfBu fo"k; dks i<+kus ls Nk=ksa dks fo"k; ds çfr Mj ij dkcw ikus esa enn fey ldrh gSAos 

,d dfBu fo"k; ds lkFk ldkjkRed Hkkoukvksa dks tksM+uk lh[k ldrs gSa vkSj viuh fparkvksa dks nwj dj 

ldrs gSaA 

xfrfof/k&1 

'kkL=h; vuqca/ku ds ifj.kkeLo:i vkius tks pkj dk;Z laca/kh O;Okgkj lh[ks gSa] mudh igpku djsaA
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………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 
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3-…………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

4.……………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

7-3 fØ;kçlwr vuqca/ku 

^fØ;kçlwr^ 'kCn ch-,Q- fLduj }kjk fn;k x;k Fkk]ftUgsa fØ;kçlwr ds firk ds :i esa tkuk tkrk 

gSA ^fØ;kçlwr^ 'kCn ml rjhds dks lanfHkZr djrk gS ftlesa O;Okgkj i;kZoj.k ij ^lapkyu^ djrk gSA;g 

vo/kkj.kk bl fo'okl ij vk/kkfjr gS fd O;Okgkj blds ifj.kkeksa dk dk;Z gS ¼fLduj]1953½A ifj.kke 

ldkjkRed ;k udkjkRed gks ldrs gSaA fØ;kçlwr vuqca/ku dk vFkZ gS lq–<hdj.k ds mi;ksx ls O;Okgkj 

dks cnyuk tks okafNr çfrfØ;k ds ckn fn;k tkrk gSAfLduj us ,d 'kCn çLrqr fd;k&lq–<hdj.kAftl 

O;Okgkj dks lq–<+ fd;k tkrk gS og nksgjk;k tkrk gS ¼etcwr fd;k tkrk gS½] ysfdu tks lq–<+ ugha gksrk gS 

og detksj gks tkrk gS vkSj /khjs&/khjs lekIr gks tkrk gSAbls ,d mnkgj.k dh enn ls le>k;k tk 

ldrk gSA,d ofj"B deZpkjh dks ,d egRoiw.kZ ifj;kstuk ds fy, vfrfjä ç;kl djus ds fy, dgrk gS 

vkSj ifj;kstuk ds lQy lekiu ij]deZpkjh dks inksUufr ls iqjL—r fd;k tk,xkAblfy, deZpkjh 

ifj;kstuk ds fy, dM+h esgur djrk gS ysfdu ifj;kstuk ds iwjk gksus ds ckn] mls dksbZ inksUufr ugha 

feyrh gSAvxyh ckj]tc ofj"B mls mlh iqjLdkj ds fy, ogh dke djus ds fy, dgrk gS] rks og fiNys 

leku vuqHko ds ifj.kkeksa ds dkj.k dke ij vfrfjä ç;kl djus esa fgpfdpk ldrk gSA vxjbl ckj Hkh 

mls inksUufr ugha feyrh gS]rks vxyh ckj ;g laHkkouk ugha gS fd og fdlh Hkh ifj;kstuk ds fy, dksbZ 

vfrfjä ç;kl djsxkA,slk blfy, gS D;ksafd mls vius ç;klksa ds fy, okafNr ifj.kke ugha feys vkSj 

O;Okgkj ¼vfrfjä ç;kl djuk½ dks lq–<+hdj.k ¼bl ekeys es inksUufr½ ugha feykA 

fLduj us fuEufyf[kr rhu çdkj ds ifj.kkeksa ;k v‚ijsfVo dh igpku dh tks O;Okgkj dk vuqlj.k 

dj ldrs gSaA 

 rVLFk lapkyd % i;kZoj.k ls çkIr ifj.kke ftudk fdlh O;Okgkj ds nksgjk, tkus dh laHkkouk ij

dksbZ çHkko ugha iM+rkA

 çcyd % i;kZoj.k ls ldkjkRed ;k udkjkRed ifj.kke tks fdlh O;Okgkj ds nksgjk, tkus dh

laHkkouk dks c<+krs gSaA

 naMd % i;kZoj.k ls çkIr ifj.kke tks fdlh O;Okgkj ds nksgjk, tkus dh laHkkouk dks de djrs gSaA

ge vius O;Okgkj dks vkdkj nsus esa çcyu vkSj naM ds çHkko ds fofHkUu mnkgj.kksa ds ckjs esa lksp
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ldrs gSaA,d cPps ds :i esa vkius laHkor%dbZ O;Okgkjksa dks vktek;k gksxk vkSj muds ifj.kkeksa ls lh[kk 

gksxkA mnkgj.k ds fy,]tc vkius vfrfjä d{kkvksa esa Hkkx ysus ds cgkus Ldwy ls nsj ls ?kj vkus ds fy, 

vius ekrk&firk ls >wB cksyk vkSj bldk ifj.kke ;g gqvk fd mUgksaus vkils vkxs dksbZ loky ugha 

fd;k]rks vkidks ldkjkRed :i ls çcyu ¼iqjL—r½ fd;k x;k gksxk vkSj vkids O;Okgkj ¼>wB½ dks nksgjkus 

dh laHkkouk gksxhAgkyk¡fd] ;fn eq[; ifj.kke ;g Fkk fd vkidks idM+k x;k vkSj ekrk&firk vkSj f'k{kdksa 

nksuksa us vkidks MkaVk]rks vkidks fuf'pr :i ls nafMr fd;k x;k gksxk]vkSj ifj.kkeLo:i vkids ekrk&firk 

ls >wB cksyus dh laHkkouk cgqr de gksxhA 

lq <hdj.k 

lq–<hdj.k dk vFkZ gS O;Okgkj dks etcwr djukAldkjkRed lq–<hdj.k dk vFkZ gS O;Okgkj ds 

ifj.kkeLo:i ldkjkRed ifj.kke çkIr djuk]tcfd udkjkRed lq–<hdj.k dk vFkZ gS O;Okgkj ds 

ifj.kkeLo:i udkjkRed ifj.kke ls cpukA udkjkRed lq–<hdj.k naM ls vyx gS]tgk¡ O;Okgkj ds ckn 

udkjkRed ifj.kke feyrk gSA 

ldkjkRed lq–<hdj.k ,d O;Okgkj dks etcwr djrk gS]ftlls O;fä dks ,d ifj.kke feyrk gS 

ftls og iqjL—r gksrk gSA mnkgj.k ds fy,];fn vkidk f'k{kd vkidks gj ckj viuk vf/kU;kl iwjk djus 

ij ljkguk¼iqjL—r½ nsrk gS]rks Hkfo"; esa vkids }kjk bl O;Okgkj dks nksgjkus dh vf/kd laHkkouk gS]bl 

çdkj viuk gkseodZ iwjk djus ds O;Okgkj dks etcwr djrk gSA 

vfç; çcyd dks gVkus ls Hkh O;Okgkj etcwr gks ldrk gSAbls udkjkRed lq–<hdj.k ds :i esa 

tkuk tkrk gS D;ksafd ;g ,d çfrdwy mÙkstuk dks gVkus ls gksrk gS tks^iqjL—r^ gksrk gSA udkjkRed lq–

<hdj.k O;Okgkj dks etcwr djrk gS D;ksafd ;g ,d vfç; vuqHko dks jksdrk gS ;k gVkrk gSAmnkgj.k ds 

fy,]f'k{kd us fu;e cuk;k gS fd ;fn vki le; ij fn;k x;k vf/kU;kl iwjk ugha djrs gSa]rks vkidks vius 

f'k{kd dks ipkl #i;s dk naM nsuk gksxkA vki naM Hkjus ls cpus ds fy, viuk vf/kU;kl iwjk djsaxs]bl 

çdkj le; ij viuk vf/kU;kl iwjk djus dh vknr dks etcwr djsaxsA 

naM 

naM dks çcyu ds foijhr le>k tk ldrk gS D;ksafd bls fdlh O;Okgkj dks c<+kus ds ctk; mls 

detksj ;k lekIr djus ds fy, fMtkbu fd;k x;k gSAçcyu dh rjg]naM ;k rks lh/ks vfç; ifj.kke 

çnku djds ;k laHkkfor :i ls iqjL—r mÙkstuk dks gVkdj dke dj ldrk gS]mnkgj.k ds fy,]Nk=ksa }kjk 

fn[kk, x, vuq'kklughurk ds dkj.k d{kk fidfud dks jí djuk]vokaNuh; O;Okgkj dks nafMr djus ds 

fy,A urhtru]Nk=ksa ls ,sls ifj.kkeksa ls cpus ds fy, vf/kd vuq'kkflr gksus dh mEehn dh tk,xhA 

foyqIr gksus 

;fn fdlh fo'ks"k O;Okgkj dks fn[kkus ls okafNr ifj.kke çkIr ugha gksrk gS]rks vki /khjs&/khjs ml 

O;Okgkj dks ugha nksgjkuk lh[ksaxs]vkSj /khjs&/khjs og O;Okgkj foyqIr gks tk,xkA mnkgj.k ds fy,]dqÙks ds lkFk 

ikoykso ds ç;ksx esa];fn ?kaVh ctkus ds ckn dqÙks ds lkeus ekal ugha j[kk tkrk gS]rks /khjs&/khjs dqÙkk bls 

Hkkstu ds lkFk tksM+uk Hkwy tk,xk vkSj varr% ?kaVh dh vkokt lqudj ykj Vidkuk can dj nsxkAbls 

foyqfIr ds :i esa tkuk tkrk gSA gekjs nSfud thou esa O;Okgkj ds foyqIr gksus ds dbZ mnkgj.k gSaA eku 

yhft, vki dksbZ oLrq [kjhnus ds fy, fdlh nqdku ij tkrs gSa vkSj vkidks og oLrq ogk¡ ugha feyrh gSA 

vki mlh oLrq ds fy, fQj ls mlh nqdku ij tkrs gSa vkSj og oLrq nwljh ckj Hkh ogk¡ miyC/k ugha gksrh 

gSA ;fn ;g ml nqdku ij vkidh vxyh dbZ ;k=kvksa ds fy, tkjh jgrk gS] rks laHkkouk gS fd varr% vki 

ml nqdku ij tkuk can dj nsaxsA 

çcyu dh vuqlwfp;ka 

lq–<hdj.k dh vuqlwfp;k¡ lq–<hdj.k ds iSVuZ gSa tks ;g fu/kkZfjr djrs gSa fd fdlh O;fä dks 

fdlh fo'ks"k O;Okgkj dks vf/kxe ds fy, fdruh ckj lq–<+ fd;k tkrk gSA lq–<hdj.k dh ,d vuqlwph ;k 

rks fujarj ;k #d&#d dj gksrh gSAlq–<hdj.k dh pkj cqfu;knh #d&#d dj gksus okyh vuqlwfp;k¡ gSaA;s 
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vyx&vyx vuqlwfp;k¡ nks çorZuksa ds chp chrus okys le; dh ek=k ;k O;Okgkj dks vafre ckj lq–<+ fd, 

tkus ds ckn ls okafNr O;Okgkj dks fn[kk, tkus dh la[;k ij vk/kkfjr gSaA cqfu;knh pkj #d&#d dj gksus 

okyh vuqlwfp;k¡ gSa%fuf'pr vuqikr] ifjorZu'khy vuqikr] fuf'pr varjky vkSj ifjorZu'khy varjkyA budh 

ppkZ bl çdkj dh xbZ gSA 

fujarj vuqlwph 

lq–<hdj.k dh fujarj vuqlwph esa gj ckj okafNr O;Okgkj dks lq–<+ djuk 'kkfey gSAlq–<hdj.k dh 

fujarj vuqlwph ds lkFk O;Okgkj tYnh ls lh[ks tkrs gSaA bldk mi;ksx O;fä dks gj ckj O;Okgkj çnf'kZr 

djus ij lq–<+ djus esa enn djus ds fy, fd;k tk ldrk gSA ckn esa]tc O;Okgkj vPNh rjg ls LFkkfir 

gks tkrk gS] rks vkarjkf;d vuqlwph dks viuk;k tk ldrk gSA 

vkarjkf;d vuqlwph 

vkarjkf;d vuqlwph esa okafNr O;Okgkj dks gj ckj çnf'kZr gksus ij lq–<+ ugha fd;k tkrk gS]cfYd 

dsoy rHkh lq–<+ fd;k tkrk gS tc dqN mnkgj.kAfujarj çcyu dh rqyuk esa]çcyu dh vkarjkf;d 

vuqlwph ds lkFk O;Okgkj dks vkdkj fn;k tkrk gS vkSj vf/kd /khjs&/khjs lh[kk tkrk gSA ;g yacs le; rd 

jgus dh mEehn gS vkSj foyqIr gksus ds fy, vf/kd çfrjks/kh gSA 

vkarjkf;d vuqlwfp;k¡ nks çdkj dh gksrh gSa% 

¼1½ varjky vuqlwph]tks vxys lq–<hdj.k ls igys xqtjus okys le; varjky ij vk/kkfjr gksrh gSA 

¼2½ vuqikr vuqlwph]tks vxys lq–<hdj.k ls igys okafNr O;Okgkj gksus dh la[;k ij vk/kkfjr gksrh gSA 

varjky vuqlwph vkSj vuqikr vuqlwph çR;sd nks çdkj dh gks ldrh gS% 

¼1½ fuf'pr&vuqikr ;k ifjorZuh;&vuqikr vuqlwfp;k¡A 

¼2½ fuf'pr&varjky ;k ifjorZuh;&varjky vuqlwfp;k¡A 

¼1½  fuf'pr vuqikr vuqlwph 

fuf'pr vuqikr vuqlwph esa fdlh O;Okgkj dks çcyu rc fn;k tkrk gS tc fuf'pr la[;k esa 

çfrfØ;k,¡ mRlftZr gks tkrh gSa fuf'pr vuqikr vuqlwph esa çfrfØ;kvksa dh ,d fLFkj la[;k dk 

mi;ksx djuk 'kkfey gSA mnkgj.k ds fy,] ,d f[kykSuk mRiknd bdkbZ esa] tgk¡ Jfedksa dks 

mRikfnr f[kykSus dh çR;sd bdkbZ ds fy, Hkqxrku fd;k tkrk gS] og fuf'pr vuqikr çdkj dk 

çcyu gSA 

ifjorZuh; vuqikr vuqlwph 

ifjorZuh; vuqikr vuqlwfp;ksa esa çfrfØ;kvksa dh vkSlr la[;k gksus ds ckn lq–<hdj.k 'kkfey gksrk 

gSA ifjorZuh; vuqikr vuqlwfp;k¡ okafNr O;Okgkj dh mPp vkSj fLFkj nj cuk, j[krh gSa] vkSj 

O;Okgkj foyqIr gksus ds fy, cgqr çfrjks/kh gksrk gSA ?kj&?kj tkdj lkeku cspus okys lsYleSu ds 

dke esa ifjorZuh; vuqikr vuqlwph 'kkfey gksxhA lq–<hdj.k ¼mlds lkeku dh fcØh½ fuf'pr ugha 

cfYd ifjorZuh; la[;k esa ckj&ckj tkus ds ckn gks ldrk gSA 

¼2½ fuf'pr varjky vuqlwph 

fuf'pr varjky vuqlwph esa dqN fuf'pr le; chr tkus ds ckn fdlh O;Okgkj dks lq–<+ djuk 

'kkfey gSA fuf'pr varjky vuqlwph esa] le; dk varjky ges'kk ,d tSlk gksrk gSA mnkgj.k ds 

fy,] deZpkfj;ksa dks fuf'pr varjky vuqlwph }kjk osru fn;k tkrk gS] tgk¡ deZpkfj;ksa dks 30 fnu 

;k 15 fnu ckn osru feyrk gSA 

ifjorZuh; varjky vuqlwph 

ifjorZuh; varjky vuqlwph esa le; dk ,d ifjorZuh; varjky chr tkus ds ckn fdlh O;Okgkj dks 
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lq–<+ djuk 'kkfey gSAifjorZuh; varjky vuqlwph esa] le; dk varjky ges'kk ,d tSlk ugha gksrk gS] cfYd 

le; dh dqN vkSlr yackbZ ds vklikl dsafær gksrk gSA mnkgj.k ds fy,] ,d f'k{kd Nk=ksa ds vafre xzsM 

dh x.kuk mu vk'p;Ztud ifj.kke ds vk/kkj ij dj ldrk gS tks Nk=ksa dks ifjorZuh; varjky ij fn, 

tkrs gSaA 

xfrfof/k&2 

1- fiNyh ckj tc vkids c‚l us vkids vPNs çn'kZu ds fy, vkidh ç'kalk dh Fkh]rks vkidh D;k 

çfrfØ;k Fkh\ D;k ifj.kke ldkjkRed Fkk ;k udkjkRed\ bldk vkids O;Okgkj ¼dk;Z çn'kZu½ ij 

D;k çHkko iM+k\ 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

2- fiNyh ckj dc vkius vius v/khuLFk dh rkjhQ dh Fkh\ ml le; D;k çfrfØ;k gqbZ Fkh\ D;k 

bldk çn'kZu ij dksbZ vlj iM+k Fkk\ 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..
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vYcVZ caMqjk }kjk çfrikfnr lkekftd vf/kxe fl)kar ;g le>us dk ,d vkSj rjhdk çLrqr djrk 

gS fd vf/kxe dSls gksrk gSA ;g nwljksa ds O;Okgkj vkSj mu O;Okgkjksa ds ifj.kkeksa dks ns[kdj vf/kxe ij 

tksj nsrk gSA;g fl)kar vf/kxe O;Okgkj ij lkekftd igyw ds çHkko ds egRo dks js[kkafdr djrk gSA bl 

çdkj ds vf/kxe dks voyksdu vf/kxe Hkh dgk tkrk gS]vkSj bldk mi;ksx fofHkUu çdkj ds O;Okgkjksa dks 

le>kus ds fy, fd;k tk ldrk gSA 

cqfu;knh lkekftd vf/kxe vo/kkj.kk,¡ 

lkekftd vf/kxe fl)kar dk vk/kkj rhu vo/kkj.kk,¡ gSaA igyh vo/kkj.kk];g fo'okl gS fd yksx 

voyksdu ds ek/;e ls lh[k ldrs gSaAnwljh vo/kkj.kk];g fopkj gS fd vkarfjd ekufld fLFkfr;k¡ vkSj 

fopkj çfØ;k,¡ bl çfØ;k dk vfHkUu vax gSaA rhljh vo/kkj.kk];g fl)kar çLrkfor djrk gS fd dsoy 

voyksdu vkSj dqN vf/kxe dk vk'k; ;g ugha gS fd blls O;Okgkj esa ifjorZu vk,xkA bu vo/kkj.kkvksa 

ij foLrkj ls ppkZ bl çdkj dh xbZ gS% 

1- voyksdu 

caMqjk us xqfM+;k ds lkFk ,d ç;ksx fd;k ftls ckscks xqfM+;k ç;ksx dgk tkrk gSA bl ç;ksx esa 

mUgksaus fn[kk;k fd cPps nwljksa esa ns[ks x, O;Okgkj dks lh[krs vkSj mldh udy djrs gSaA caMqjk ds 

v/;;u esa cPpksa us ,d o;Ld dks ckscks xqfM+;k ds çfr fgald O;Okgkj djrs ns[kkA tc cPpksa dks 

ckn esa ckscks xqfM+;k ds lkFk ,d dejs esa [ksyus fn;k x;k]rks mUgksaus ogh fgald gjdrsa fn[kkuh 

çkjEHk dj nha tks mUgksaus ns[kh FkhaA 

caMqjk ds vuqlkj]voyksdukRed vf/kxe ds rhu cqfu;knh çfreku gks ldrs gSa% 

1. ,d thoar çfreku]tgka ,d O;fä okLrfod dk;ksaZ }kjk O;Okgkj çnf'kZr djrk gSA

2. ,d ekSf[kd vuqns'kkRed çfreku]tgk¡ O;Okgkj dks o.kZu ds ek/;e ls le>k;k tkrk gSA

3. ,d çrhdkRed çfreku]ftlesa okLrfod ;k dkYifud ik= fdlh ehfM;k tSls 

fQYe]Vsyhfotu dk;ZØe ;k baVjusV esa O;Okgkj çnf'kZr djrs gSaA

2-  vkarfjd çcyu 

fdlh O;Okgkj dh udy djus ds fy, mlesa xoZ]lEeku]miyfC/k vkfn tSls vkarfjd iqjLdkj dh 

vko';drk iSnk gksuh pkfg,A ;g vkarfjd fopkjksa vkSj laKku ij tksj nsrk gSA 

3-  vf/kxe ls O;Okgkj esa ifjorZu vkuk t:jh ugha gS 

tcfd O;Okgkj oSKkfudksa dk ekuuk gS fd vf/kxe ls O;Okgkj esa vis{kk—r LFkk;h ifjorZu gksrk gS] 

lkekftd vf/kxe n'kkZrk gS fd yksx vius O;Okgkj esa dksbZ ifjorZu fd, fcuk Hkh ubZ tkudkjh 

lh[k ldrs gSaA 

ns[kk x;k O;Okgkj vf/kxe dh çfØ;k dk vuqlj.k djrk gSA çfreku vkSj f'k{kkFkhZ esa ,sls dkjd gksrs gSa tks 

lQy lkekftd vf/kxe esa egRoiw.kZ Hkwfedk fuHkkrs gSaA lkekftd vf/kxe vkSj çfr:i.k çfØ;k esa 

fuEufyf[kr pj.k 'kkfey gSa% 

 /;ku

voyksdu ds ek/;e ls lh[kus ds fy,]igyh vko';drk ;g gS fd ;g lh[kus okys dk /;ku

vkdf"kZr djsA i;Zos{kd dk /;ku vkdf"kZr djus ds fy, e‚My esa ,slh fo'ks"krk,a gksuh pkfg, tks

/;ku vkdf"kZr dj ldsaA fofHkUu dkjd /;ku fn, tkus dh ek=k dks c<+krs ;k ?kVkrs gSaA e‚My esa

dkjdksa esa bldh fof'k"Vrk]uohurk] vkdkj] O;kidrk] tfVyrk vkfn 'kkfey gSaA i;Zos{kd dh

fo'ks"krk,a Hkh /;ku çfØ;k dks çHkkfor djrh gSaA buesa laosnh {kerk,a]ns[ks x, O;Okgkj dk fiNyk

7-4 lkekftd vf/kxe fl)kar 
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çn'kZu] fiNyk vuqHko] ewY; ç.kkyh] –f"Vdks.k] #fp vkfn 'kkfey gSaA 

 Le`fr%

,d ckj çfreku ij /;ku vk tkus ds ckn]bls i;Zos{kd dh Le`fr esa cuk, j[kk tkuk pkfg,A bl

çdkj] tkudkjh laxzghr djus dh i;Zos{kd dh {kerk Hkh vf/kxe dh çfØ;k dk ,d egRoiw.kZ

fgLlk gSA i;Zos{kd dks vko';drk iM+us ij Lèfr ls tkudkjh çkIr djus esa l{ke gksuk pkfg,] tks

voyksdu laca/kh vf/kxe ds fy, egRoiw.kZ gSA

 eksVj iqu#Riknu %

,d ckj tc çfreku ds O;Okgkj ij /;ku fn;k tkrk gS vkSj çfreku ds ckjs esa tkudkjh j[k yh

tkrh gS]rks vc bls iqu% çLrqr fd;k tkuk pkfg,A i;Zos{kd dks bl O;Okgkj dks djds nksgjkuk

pkfg,A ftruk vf/kd vH;kl fd;k tkrk gS] mruk gh csgrj ;g lh[kk tkrk gSA

 iqujko`fÙk%

lkekftd vf/kxe rHkh lQy gks ldrk gS tc ns[ks x, O;Okgkj dks ckj&ckj nksgjk;k tk,A

lkekftd vf/kxe dh çfØ;k dks lQy cukus ds fy, i;Zos{kd ds ikl ns[ks x, O;Okgkj dks

nksgjkus dh çsj.kk gksuh pkfg,A nksgjko ds ckn O;Okgkj –<+rk ls LFkkfir gks tkrk gSA

xfrfof/k 3 

lkekftd f'k{kk ds ek/;e ls vkius tks pkj dk;Z&laca/kh O;Okgkj lh[ks gSa]mUgsa igpkusaA buesa ls çR;sd 

O;Okgkj dks viukus ds ihNs D;k çsj.kk Fkh\ 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

7-5 O;Okgkj la'kks/ku 

mÙkstuk,a nks rjg dh gksrh gSa% os tks ge pkgrs gSa ¼okafNr½ vkSj os tks ge ugha pkgrs ¼vokafNr½A 

gekjs O;Okgkj ds ifj.kkeLo:i ;s mÙkstuk,a gesa çkIr gks ldrh gSa ;k gels okil yh tk ldrh gSaA gekjs 

O;Okgkj ls ,d vkSj ifj.kke gks ldrk gS tks fd gks ldrk gS ;g u rks okafNr gS vkSj u gh 

vokafNr]ysfdu bldk vf/kxe ;k O;Okgkj dks la'kksf/kr djus ij çHkko iM+rk gSA bls vçfrQy dgk tk 

ldrk gSA 

bfPNr vokafNr

çkIr djsa ldkjkRedlq–<hdj.k naM

naM udkjkRedlq–<hdj.kfudkyk x;k

vçfrQy

fp= 3-1% vf/kxe ds çdkj 
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ldkjkRed lq–<hdj.k og gS ftlesa fdlh O;fä ds O;Okgkj dk ifj.kke dqN okaNuh; gksrk gS] 

ftlls Hkfo"; esa leku ifjfLFkfr;ksa esa O;Okgkj ds nksgjk, tkus dh laHkkouk c<+ tkrh gSA 

udkjkRed lq–<hdj.k fuEufyf[kr nks ifjfLFkfr;ksa esa gksrk gS% 

 iyk;u% iyk;u rc gksrk gS tc orZeku esa dqN vfç; py jgk gks]vkSj tho mls lekIr djus ;k

de djus ds fy, dqN djrk gS]mnkgj.k ds fy, vkidk f'k{kd mu yksxksa dks nafMr dj jgk gS

ftUgksaus vf/kU;kl tek ugha fd;k gSA vki >wB cksyrs gSa vkSj çfrdwy ifj.kkeksa ls cp tkrs gSaA bl

fLFkfr esa vkidk >wB cksyus dk O;Okgkj udkjkRed :i ls çcy gks tkrk gSA

 ifjgkj % ifjgkj rc gksrk gS tc O;Okgkj fdlh vfç; ?kVuk dks gksus ls jksdrk gSA fiNys

mnkgj.k esa ;fn vki ml fo'ks"k fnu fo|ky; ls vuqifLFkr jgrs gSa rks vki le; ij vf/kU;kl

tek u djus ds nq"ifj.kkeksa ls cpus esa l{ke gSaA ;gk¡ fo|ky; ls vuqifLFkr jgus dk vkidk

O;Okgkj udkjkRed :i ls çcy gks jgk gSA

fdlh dks nks ifjfLFkfr;ksa esa naM dk vuqHko djuk dgk tkrk gS &tc dksbZ okaNuh; pht Nhu yh tkrh gS 

;k dksbZ vokaNuh; pht çkIr gksrh gSA mnkgj.k ds fy,]dqN nksifg;k okgu pkyd tc fcuk gsyesV ds 

xkM+h pykrs ik, tkrs gSa]rks mu ij vkfFkZd naM yxk;k tkrk gSA ;g fdlh okaNuh; pht ds Nhu fy, 

tkus dk mnkgj.k gSA ;fn dksbZ pkyd xfr lhek ls vf/kd okgu pykrs gq, ik;k tkrk gS vkSj nq?kZVuk dk 

dkj.k curk gS rks mls tsy gks ldrh gSA ;g fdlh vokaNuh; pht ds feyus dk mnkgj.k gSA ;fn vki 

xhys gkFkksa ls fdlh fo|qr midj.k dks Nwrs gSa vkSj fctyh dk >Vdk yxrk gS]rks vkidks dksbZ vokaNuh; 

pht feyrh gSA 

O;Okgkj cuk, j[kuk&O;Okgkj ds ifj.kke brus varjky ds ckn çkIr gksus pkfg, fd ç;kl ¼O;Okgkj½ dks

nksgjkus ds fy, i;kZIr gksA blls lh[kk gqvk O;Okgkj cuk jgsxk vkSj mls [kRe ugha gksus fn;k tk,xkA bl 

lanHkZ esa çcyu dh vuqlwph egRoiw.kZ gSA ifjorZu'khy vuqikr vuqlwph tgka ç;klksa dh ifjorZu'khy la[;k 

ds ckn Hkqxrku gksrk gS]O;Okgkj dks cuk, j[kus esa mi;ksxh ik;k x;k gSA bl çdkj ds çcyu ds dkj.k 

yksx lêsckth vkSj tqvk [ksyus dh vknr esa iM+ tkrs gSaA 

O;Okgkj dks nckuk& fdlh O;Okgkj dks ;k rks naM }kjk ;k xSj&iqjLdkj }kjk nck;k tk ldrk gSA ysfdu

;g ik;k x;k gS fd naM O;Okgkj dks lekIr ugha djrk gS] cfYd ;g T;knkrj le; bls nck nsrk gSA 

xSj&iqjLdkj O;Okgkj ds foyqIr gksus dk dkj.k ik;k x;k gS D;ksafd tc okafNr ifj.kke gVk fn;k tkrk gS 

rks dksbZ ç;kl djus dh dksbZ çsj.kk ugha gksrh gSA  

laxBuksa esa O;Okgkj la'kks/ku dks ykxw djuk 

mijksä [kaM O;Okgkj la'kks/ku ds lS)kafrd igyw ls lacaf/kr gSA vc ge O;Okgkj la'kks/ku ds dk;kZUo;u Hkkx 

ij ppkZ djsaxsA laxBuksa esa O;Okgkj la'kks/ku ds fy, fuEufyf[kr pj.kksa dk ikyu fd;k tk ldrk gSA 

(1) O;Okgkj dk voyksdu 

O;Okgkj cnyus ds fy, lcls igys O;Okgkj dks /;ku ls ns[kuk t:jh gSA çca/kdksa dks deZpkfj;ksa ds 

gj ,sls O;Okgkj ij utj j[kuh pkfg, tks muds çn'kZu dks çHkkfor djrs gSa]os tks laxBu dh 

vis{kk ds vuqlkj py jgs gSa vkSj os tks ugha py jgs gSaA laxBukRed Lrj ij ykHk vkSj gkfu ds 

fy, O;Okgkj dk irk yxkus dh dksf'k'k djsaA;g Hkh ns[kuk gksxk fd tks O;Okgkj igys ls gh vPNs 

çn'kZu esa ;ksxnku ns jgs gSa]mUgsa iqjL—r fd;k tk jgk gS ;k ugha]D;ksafd tSlk fd geus fiNys 

vuqHkkxksa esa i<+k gS]vxj O;Okgkj ds ckn okafNr ifj.kke ugha feyrs gSa] rks ;g /khjs&/khjs foyqIr gks 

ldrk gSA 

(2) O;Okgkj dh igpku 

bl pj.k esa mu O;Okgkjksa dh igpku dh tkuh pkfg, ftUgsa la'kksf/kr djus dh vko';drk gSA bl 
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pj.k esa laxBu ds çn'kZu vkSj O;Okgkj ds fy, çn'kZu ekudksa ls lacaf/kr Bksl vkadM+k dk mi;ksx 

;g igpkuus ds fy, fd;k tk ldrk gS fd fdu O;Okgkjksa dks la'kksf/kr djus dh vko';drk gS 

vkSj mUgsa fdl gn rd la'kksf/kr fd;k tkuk pkfg,A 

(3) vfHkys[ku ;k çfriqf"V 

,d ckj tc ;g igpku fy;k tkrk gS fd fdu O;Okgkjksa dks la'kksf/kr djus dh vko';drk gS]rks 

mUgsa ekik tkuk pkfg, vkSj fjd‚MZ fd;k tkuk pkfg,A;s mik; laxBuksa }kjk LFkkfir ek=kRed 

çn'kZu mik;ksa ij vk/kkfjr gSaAbl laca/k esa]çn'kZu çca/ku ç.kkyh ,d egRoiw.kZ Hkwfedk fuHkk ldrh 

gS vkSj O;Okgkjksa dks ekius ds fy, ,d midj.k ds :i esa bLrseky dh tk ldrh gSAçca/kdksa }kjk 

;g ns[kk vkSj fjd‚MZ fd;k tkuk pkfg, fd fdlh fo'ks"k O;Okgkj dks D;k mÙksftr djrk gS vkSj 

fdu ifj.kkeksa ds ifj.kkeLo:i la'kks/ku gks ldrk gSA deZpkfj;ksa dks vius Lo;a ds O;Okgkj ij 

vkadM+k ,d= djus ds fy, çsfjr fd;k tkuk pkfg,A[kqysiu dk okrkoj.k cuk;k tkuk pkfg, rkfd 

deZpkjh bZekunkjh ls vius ckjs esa vkadM+k ,d= dj ldsa vkSj ofj"Bksa ds lkFk ppkZ dj ldsaA 

;gk¡];g le>uk t:jh gS fd deZpkjh ds O;Okgkj dks cnyus ds fy, çfriqf"V cgqr t:jh gSA 

çfriqf"V le; ij fn;k tkuk pkfg, vkSj bl rjg ls fn;k tkuk pkfg, fd ;g okafNr ifjorZu 

dks çsfjr djsA 

(4) ifj.kkeksa dks la'kksf/kr djuk 

çklafxd çn'kZu {ks=ksa esa deZpkjh O;Okgkj ij vkadM+k ,d= djus vkSj ppkZ djus ds ckn] çca/kdksa 

dks mu O;Okgkjksa ds ifj.kkeksa dk fo'ys"k.k djuk pkfg, ftUgsa cnyus dh vko';drk gS] D;ksafd] 

vkf[kjdkj O;Okgkj dks çcyu]naM ;k foyksiu fof/k;ksa ds lkFk la'kksf/kr fd;k tk ldrk gSA O;Okgkj 

ds ckn mfpr ldkjkRed ;k udkjkRed çcyu] ;k ;gka rd fd naM ;k udkjkRed ifj.kke dks 

okil ysuk pkfg, rkfd okafNr O;Okgkj dks etcwr fd;k tk ldsA çcyu t:jh ugha fd ekSfæd 

gksA ;g ^ihB FkiFkikus^ ftruk ljy Hkh gks ldrk gSA 

orZeku çn'kZu vkdfLedrkvksa ds fo'ys"k.k ds fy, ç'u% 

1. çn'kZu dk ekud D;k gS\

2. D;k deZpkjh dks ekud dk irk gS\

3. deZpkjh dks yxrk gS fd og fdruk vPNk dke dj jgk gS\

4. ;g i;Zos{kd vius dke dks fdruk vPNk le>rk gS\

5. okafNr O;Okgkj dks nckus ds D;k çfrdwy ifj.kke gks ldrs gSa\

6. vokafNr O;Okgkj dks dkSu c<+kok ns jgk gS\

7. okafNr O;Okgkj dks lq–<+ djus ds fy, rkRdkfyd dk;Z okrkoj.k esa dkSu ls çk—frd ;k —

f=e çcyu ekStwn gSa\

8. NksVs vkdkj ds O;Okgkj ds D;k çfrdwy ifj.kke lkeus vk ldrs gSa\

9. okafNr O;Okgkj ds çxfr'khy lfUudVu ds dk;ZØe dks çkjEHk djus esa f'k{kkfFkZ;ksa ds ikl

igys ls D;k çfrfØ;k,a miyC/k gSa\

10. okafNr O;Okgkj dks fodflr djus vkSj cuk, j[kus ds fy, lq–<hdj.k dh dkSu lh vuqlwph

lcls vf/kd dq'ky gS\

11. dk;ZdrkZ ds u, O;Okgkj dks lq–<+ djus ds fy, mlds i;Zos{kd dks iqjL—r djus ds fy,

dkSu ls çcyu miyC/k gSa\
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¼lzksr% eQhZ] 1972½ 

xfrfof/k&4 

nks vyx&vyx laxBuksa ds nks çca/kdksa ls ckr djsaAmuls iwNsa fd os vius v/khuLFkksa ds O;Okgkj esa okafNr 

ifjorZu dSls ykrs gSaAmuds tokcksa dk fo'ys"k.k djsa vkSj igpkusa fd os vkerkSj ij fdl fof/k dk 

mi;ksx djrs gSa% ldkjkRed lq–<hdj.k/udkjkRed lq–<hdj.k/naM/;k foyksiuA D;k laxBu esa

deZpkfj;ksa ds fofHkUu Lrjksa ds fy, ,d gh fof/k dk mi;ksx fd;k tkrk gS\ 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………………….. 

7-6 lkjka'k 

 vf/kxe vuqHko ds ek/;e ls çkIr O;Okgkj esa ifjorZu gSA

 vf/kxe ds fl)kar oSpkfjd <kaps gSa tks crkrs gSa fd vf/kxe ds nkSjku tkudkjh dSls çkIr dh tkrh

gS]lalkf/kr dh tkrh gS vkSj mls dSls cuk, j[kk tkrk gS

 ikoykso us 'kkL=h; vuqca/ku fl)kar dk çLrko fn;k tks vuqdwyu dk ,d çdkj gS ftlesa ,d 

O;fä fdlh ,sls mÙkstuk ds çfr çfrfØ;k djrk gS tks lkekU;r%,slh çfrfØ;k mRiUu ugha djrhA

 'kkL=h; vuqca/ku fcuk 'krZ mÙkstuk]fcuk 'krZ çfrfØ;k]'krZ mÙkstuk vkSj 'krZ çfrfØ;k ds fl)karksa

ij dke djrh gSA

 fØ;kçlwr vuqdwyu dh [kkst fLduj }kjk dh xbZ Fkh] tks vf/kxe dk ,d –f"Vdks.k gS vkSj dgrk

gS fd O;Okgkj mlds ifj.kke dk ,d dk;Z gSA

 lq–<hdj.k dk mi;ksx okafNr O;Okgkj dks fodflr djus ds fy, fd;k tkrk gS] naM vkSj foyksiu

dk mi;ksx vokaNuh; O;Okgkj dks de djus ds fy, fd;k tkrk gS
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 lq–<hdj.k ldkjkRed lq–<hdj.k ;k udkjkRed lq–<hdj.k gks ldrk gS

 lq–<hdj.k dh vuqlwfp;ka lq–<hdj.k ds os iSVuZ gSa tks ;g fu/kkZfjr djrs gSa fd fdlh O;fä dks

,d fo'ks"k O;Okgkj vf/kxe ds fy, fdruh ckj lq–<hdj.k fn;k tkrk gSA

 lq–<hdj.k dh vuqlwfp;ka vuqikr çdkj ;k varjky çdkj dh gks ldrh gSaA

 caMqjk dk lkekftd vf/kxe fl)kar çLrkfor djrk gS fd yksx voyksdu vkSj çR;{k vuqHko ds

ek/;e ls lh[k ldrs gSa

 ldkjkRed lq–<hdj.k O;Okgkj dks la'kksf/kr djus ds fy, ,d 'kfä'kkyh midj.k gSA

 O;Okgkj la'kks/ku esa vf/kxe vkSj çcyu dh vo/kkj.kkvksa dk mi;ksx djds deZpkfj;ksa ds O;Okgkj dks

okafNr fn'kkvksa esa la'kksf/kr djuk 'kkfey gSA

7-7 eq[; 'kCn 

 vf/kxe% fdlh tho ds O;Okgkj esa vis{kk—r LFkk;h ifjorZu tks vuqHko ds ifj.kkeLo:i çkIr gksrk

gSA

 'kkL=h; vuqca/ku %O;Okgkj dh vuqdwyu dk ,d çdkj ftlesa ,d gh le; esa ?kfVr gksus okyh

nks ?kVukvksa dks tksM+dj vf/kxe 'kkfey gksrk gSA

 fØ;kçlwr  vuqdwyu % vuqdwyu dk ,d çdkj ftlesa 'kkfey gS okafNr çfrfØ;k ds ?kfVr gksus

ds ckn fn, x, lq–<hdj.k ds mi;ksx }kjk O;Okgkj esa ifjorZuA

 lkekftd vf/kxe% ,d çdkj dk vf/kxe tks nwljksa ds O;Okgkj ds voyksdu ls gksrk gS vkSj ns[ks

x, O;Okgkj dh iqujko`fÙk }kjk Lo;a dks LFkkfir djrk gSA

 lq <hdj.k% okafNr O;Okgkj dks etcwr djus dh çfØ;k] tks okafNr O;Okgkj ds ?kfVr gksus ds ckn

okafNr ifj.kke çnku djds ;k okil ysdj ykbZ tk ldrh gSA

 naM% fdlh O;Okgkj ds ckn gksus okyk vokaNuh; ifj.kkeA

 foyqfIr% okafNr ifj.kke u feyus ds ifj.kkeLo:i fdlh O;Okgkj dk /khjs&/khjs lekIr gks tkukA

 udkjkRed iqucZyu%O;Okgkj ds ifj.kkeLo:i vokafNr ifj.kke ls cpuk]rkfd ckn ds voljksa ij

Hkh mUgha ifjfLFkfr;ksa esa ogh O;Okgkj nksgjk;k tk,] rkfd ogh ifj.kke çkIr gksA

 ldkjkRed iqucZyu% okafNr O;Okgkj ds ?kfVr gksus ds ckn okafNr ifj.kke çnku djuk] rFkk ckn

ds voljksa ij Hkh leku ifjfLFkfr;ksa esa mlh O;Okgkj dh iqujko`fÙk dh vis{kk djukA

 O;Okgkj la'kks/ku% okafNr ;k vokafNr ifj.kke çnku djds ;k jksddj O;Okgkj esa vis{kk—r LFkk;h

ifjorZu ykukA

7-8 Lo&ewY;kadu ç'u 

1. vf/kxe D;k gS\

2. ikoykso ds ç;ksx dh lgk;rk ls 'kkL=h; vuqca/ku dh O;k[;k djsaA

3. fuEufyf[kr ij laf{kIr fVIif.k;k¡ fy[ksa%

a. çcyu
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b. naM

c. ifje`fr

4. lq–<hdj.k dh vuqlwfp;k¡ D;k gSa\ mnkgj.k nsdj le>kb,A

5. fØ;kçlwr vuqdwyu dh O;k[;k djsaAlaxBukRed lsfVaXl esa bl fl)kar ds O;kogkfjd vuqç;ksx

D;k gSa\

6. çvf/kxe dk;ZØeksa esa çca/kdksa }kjk vf/kxe dh fdu vo/kkj.kkvksa dk mi;ksx fd;k tk ldrk 

gS\D;ksa\

7. O;Okgkj la'kks/ku ls vki D;k le>rs gSa]Li"V dhft,A

8. ,d çca/kd ds fy, O;Okgkj la'kks/ku dk Kku gksuk D;ksa egRoiw.kZ gS\,d mnkgj.k dh enn ls vius

mÙkj dks Li"V djsaA 
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bdkbZ&8 % f"Vdks.k ¼eukso`fÙk½ vkSj O;Okgkj 

bdkbZ lajpuk 

8.1 ifjp;

8.2 –f"Vdks.k¼eukso`fÙk½ dh vo/kkj.kk

8.3 –f"Vdks.k¼eukso`fÙk½ ds ?kVd

8.4 –f"Vdks.k¼eukso`fÙk½ fuekZ.k

8.5 O;Okgkj çca/ku esa –f"Vdks.k¼eukso`fÙk½  dk egRo

8.6 lkjka'k

8.7 eq[; 'kCn

8.8 Lo&ewY;kadu ç'u

8.9 lanHkZ lUnHkZ vkSj vU; iqLrdsa

mís'; 

bl bdkbZ dks i<+us ds ckn vki l{ke gks tk;saxs% 

 –f"Vdks.k¼eukso`fÙk½dh vo/kkj.kk dks le>usa esaA

 –f"Vdks.k¼eukso`fÙk½ds ?kVdksa ds ckjs esa tkudkjh çkIr dusa esaA

 –f"Vdks.k¼eukso`fÙk½dSls curs gSa\ le>usa esaA 

 dk;Z ls lacaf/kr –f"Vdks.k¼eukso`fÙk½&dk;Z ls larqf"V]dk;Z esa Hkkxhnkjh vkSj laxBukRed çfrc)rk dks

le>usa esaA

 Lo;a vkSj nwljksa ds O;Okgkj dks çcaf/kr djus esa –f"Vdks.k¼eukso`fÙk½ds egRo dks le> dks le>usa esaA

8-1 ifjp; 

yksxksa esa thou dh gj pht ds ckjs esa Hkkouk,¡ gksrh gSa] [kkl rkSj ij muds dke ls tqM+s igyqvksa ds 

ckjs esa& ofj"B] v/khuLFk] lgdehZ] [kqn dke]dk;ZLFky bR;kfnA yksxksa dh viuh ilan vkSj ukilan gksrh gS] 

nwljs yksxksa] oLrqvksa] ?kVukvksa ;k xfrfof/k;ksa ds çfr vuqdwy ;k çfrdwy] ldkjkRed ;k udkjkRed lkspA 

;s ewY;kadukRed dFku gSa& ;k rks oLrq ;k yksxksa ;k ?kVukvksa ds çfr vuqdwy ;k çfrdwyA ,slh Hkkoukvksa 

dks –f"Vdks.k ¼eukso`fÙk½ dgk tkrk gSA ^eq>s fØdsV ilan gS^] ^eq>s d‚Qh ilan ugha gS^];k ^eq>s viuh dk;Z 

ilan gS^tSls Hkko –f"Vdks.k ¼eukso`fÙk½ dks n'kkZrs gSaA bls fdlh O;fä dh fdlh oLrq]O;fä ;k pht ds çfr 

Hkkoukvksa ds :i esa ifjHkkf"kr fd;k tkrk gS] ftlls os fofHkUu igyqvksa ij mldk ewY;kadu djrs gSaA 

laxBuksa esa]–f"Vdks.k ¼eukso`fÙk½ egRoiw.kZ gksrs gSa D;ksafd os dk;Z ds O;Okgkj dks çHkkfor djrs gSaA varr% 

dk;ZLFky ij deZpkfj;ksa ds –f"Vdks.k ¼eukso`fÙk½ muds dke dh xq.koÙkk vkSj dk;ZLFky ij laca/kksa dks 

fu/kkZfjr djsaxsA tulkaf[;dh ds lanHkZ esa dk;Zcy esa fofo/krk ds dkj.k]dk;ZLFky ij vYila[;dksa ds çfr 
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deZpkfj;ksa ds –f"Vdks.k ¼eukso`fÙk½ vkSj /kkj.kkvksa dk vf/kd lVhd Kku gksuk cgqr egRoiw.kZ gks x;k gS

¼dqafMQ vkSj dksekjjktw]1999½A çca/kdksa ds fy, –f"Vdks.k ¼eukso`fÙk½ fuekZ.k ds iwoZo`Ùk] mlds ifj.kke]

–f"Vdks.k ¼eukso`fÙk½ ds ?kVdksa vkSj fofHkUu dk;Z&laca/kh –f"Vdks.kksa dks tkuuk vko';d gSA

8-2 f"Vdks.k¼eukso`fÙk½ dh vo/kkj.kk 

ifjHkk"kk,a 

–f"Vdks.k ¼eukso`fÙk½ ^^lkekftd :i ls egRoiw.kZ oLrqvksa] lewgksa] ?kVukvksa ;k çrhdksa ds çfr

fo'oklksa] Hkkoukvksa vkSj O;ogkfjd çòfÙk;ksa dk ,d vis{kk—r LFkk;h laxBu gS^^¼g‚x vkSj o‚u 2005]ì"B 

150½ 

^^,d euksoSKkfud ço`fÙk tks fdlh fo'ks"k bdkbZ dks dqN gn rd vuqdwy ;k çfrdwyrk ds lkFk 

ewY;kadu djds O;ä dh tkrh gS^^¼bZXyh vkSj pkbdsu]1993]ì"B 1½A 

tSlk fd geus igys ppkZ dh]–f"Vdks.k ¼eukso`fÙk½ esa ilan vkSj ukilan tSlh Hkkouk,a vkSj yksxksa] oLrqvksa 

vkSj ?kVukvksa ds çfr larqf"V vkSj vlarks"k 'kkfey gSa] mnkgj.k ds fy,]^dy eSaus tks fQYe ns[kh og cgqr 

euksjatd Fkh^A gekjs ewY;] fiNyh lh[k] vkRe&vo/kkj.kk] i`"BHkwfe vkSj O;fäRo gekjs okrkoj.k ds ckjs esa 

eglwl djus ds rjhds dks çHkkfor djrs gSaA bl çdkj] ge ns[krs gSa fd –f"Vdks.k ¼eukso`fÙk½ vkSj /kkj.kk 

,d nwljs ls fudVrk ls lacaf/kr gSaA geus fiNyh bdkb;ksa esa ls ,d esa ns[kk fd eukso`fÙk mu dkjdksa esa ls 

,d gS tks gekjh /kkj.kk dks vkdkj nsrs gSaA ,d ckj tks eukso`fÙk cu tkrk gS og dqN le; ds fy, gekjs 

lkFk jgrk gS vkSj gekjs O;Okgkj dks çHkkfor djrk gSA ;g le>uk pkfg, fd –f"Vdks.k ¼eukso`fÙk½ LFkk;h 

ugha gSa vkSj dqN lh[kus ;k vuqHko ds ifj.kkeLo:i cny ldrs gSaA 

–f"Vdks.k ¼eukso`fÙk½ dks nks Jsf.k;ksa esa foHkkftr fd;k tk ldrk gS%

i½ laKkukRed ¼ii½ ewY;kadukRed

laKkukRed –f"Vdks.k¼euksof̀Ùk½ os gSa tks ?kVukvksa ds chp dkj.k&çHkko laca/kksa ds ckjs esa fo'okl ;k vis{kk,a 

gSa vkSj ii½ ewY;kadukRed –f"Vdks.k ¼eukso`fÙk½ fu.kZ;kRed –f"Vdks.k ¼eukso`fÙk½ gSa ¼mnkgj.k ds fy,]?kVuk ds

fy, ilan ;k ukilan½AlaKkukRed –f"Vdks.k¼eukso`fÙk½ dk ,d mnkgj.k ,d deZpkjh dk ;g fo'okl gksxk 

fd csgrj dk;Z çn'kZu dks ofj"B ls ç'kalk }kjk iqjL—r fd;k tk,xkA ewY;kadukRed –f"Vdks.k ¼eukso`fÙk½ 

dk ,d mnkgj.k og fMxzh gksxh ftl rd og ,slh ç'kalk dks ilan djsxk ;k egRo nsxkA 

xfrfof/k 1 

i½ fdlh ,sls dk;Z ds ckjs esa lkspsa tks vkidks lcls T;knk ilan vkbZ gksA mu dkjdksa dks uksV djsa 

ftuds dkj.k vkidks og dk;Z ilan vkbZA 

………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………..

ii½ fdlh ,sls dk;Z ds ckjs esa lksfp, tks vkidks lcls T;knk ukilan FkkAvkidh ukilanxh ds D;k dkj.k 

Fks\ 
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………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………… 

8-3 f"Vdks.k¼eukso`fÙk½ ds ?kVd 

–f"Vdks.k ¼eukso`fÙk½ ds rhu ?kVd gSa% HkkokRed ¼HkkoukRed½?kVd] O;ogkfjd ?kVd vkSj laKkukRed

?kVdA ;s ?kVd –f"Vdks.k ¼eukso`fÙk½ ds ABC çfreku dk fuekZ.k djrs gSa ¼jkslsucxZ vkSj gksoySaM]1960½A

i½  HkkokRed ?kVd% 

HkkokRed ?kVd yf{kr oLrqvksa ds çfr O;fä dh Hkkoukvksa ;k Hkkoukvksa ls lacaf/kr gSA mnkgj.k ds 

fy,] ^eq>s viuk lgdehZ gfj ilan ugha gS^;k ^eSa QhYM odZ ds ctk; MsLd t‚c dks çkFkfedrk 

nsrk gw¡ ^tSls dFkuA ;s dFku fdlh O;fä ;k fdlh pht ds fy, mldh ilan] ukilan ;k ilan 

dks n'kkZrs gSaA xSYosfud fLdu fjLi‚Ul vkSj CyM çs'kj tSlh fof/k;ksa }kjk çHkko dks ekik tkrk gSA;s 

ladsrd 'kkjhfjd mÙkstuk dks ekidj Hkkoukvksa esa cnyko fn[kkrs gSaA 

ii½ laKkukRed ?kVd% 

;g ?kVd –f"Vdks.k ¼eukso`fÙk½ fuekZ.k ds ^lksp^ igyw ls lacaf/kr gSA yksx okrkoj.k ds ml igyw ds 

ckjs esa dqN fuf'pr fo'okl j[krs gSa ftlds ckjs esa os –f"Vdks.k ¼eukso`fÙk½ cukrs gSaA laKkukRed 

?kVd fdlh pht ds ckjs esa fdlh fo'ks"k fo'okl dks j[kus dk dkj.k crkrk gSA ;s fo'okl] okLro 

esa] lR; ;k vlR; gks ldrs gSaA mnkgj.k ds fy, ^eq>s viuk lgdehZ gfj ilan ugha gS D;ksafd og 

phtksa dks ikus ds fy, vuqfpr lk/kuksa dk mi;ksx djrk gS] ;k ^eSa QhYM odZ dh rqyuk esa MsLd 

t‚c dks çkFkfedrk nsrk gw¡ D;ksafd QhYM odZ FkdkÅ gksrk gS^AlaKkukRed ?kVd ckgjh okrkoj.k 

dh oLrqvksa ds çfr –<+ fo'okl ds fuekZ.k esa lgk;rk djrk gSA 

iii½ O;Okgkj ?kVd 

O;Okgkj ?kVd fdlh O;fä ;k pht ds çfr ,d fuf'pr rjhds ls O;Okgkj djus ds bjkns dks 

lanfHkZr djrk gSAblesa –f"Vdks.k ¼eukso`fÙk½ dk^ dkjZokbZ^ fgLlk 'kkfey gSA mnkgj.k ds fy,]^eq>s 

viuk lgdehZ gfj ilan ugha gS D;ksafd og phtksa dks ikus ds fy, vuqfpr rjhdksa dk bLrseky 

djrk gS] blfy,]eSa mlls cpus dh dksf'k'k djrk gw¡A ;gk¡ gfj ls cpuk O;ogkfjd çfrfØ;k gSA 

blh rjg]^eSa QhYM odZ ds ctk; MsLd t‚c dks çkFkfedrk nsrk gw¡ D;ksafd QhYM odZ cgqr esgur 

okyk gksrk gS] blfy, eq>s ,slh t‚c dh ryk'k djus esa dksbZ fnypLih ugha gSA ,slh t‚c dh 

ryk'k u djus dh fØ;k QhYM odZ ds çfr ukilanxh ds dkj.k gSA 

,chlh çfreku ds ;s rhuksa ?kVd lkewfgd :i ls –f"Vdks.k¼eukso`fÙk½ ds fuekZ.k esa ,d lkFk dke djrs gSaA 

vo;o¼rRo½ }kjk eki 

 laKkukRed  'kkjhfjd ladsrd

 Hkkoukvksa ds ckjs esa 

ekSf[kd dFku

 eq>s viuk c‚l ilan

ugha gS
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 O;ogkfjd bjkns  voyksfdr O;Okgkj

 bjknksa ds ckjs esa ekSf[kd

dFku

 eSa nwljs foHkkx esa

LFkkukarfjr gksuk pkgrk

gw¡

 vuqHkwfr  eukso`fÙk iSekus

 foÜoklksa ds ckjs esa 

ekSf[kd dFku

 esjk ekuuk gS fd esjk

c‚l dke ij i{kikr

djrk gS

fp= 4-1%,d –f"Vdks.k¼eukso`fÙk½ dk ,-ch-lh-çfreku 

(Source:  Rosenberg, M. J., & Hovland, C.I. (1960). Co gnitive, affective and behavioural 

components of attitude. In M. J. Rosenberg, C. I., Hovland, W. J. McGuire, R. P., Abelson, & J. H. 

Brehm (Eds.), Attitude, Organization and Change. Hew Haven, CT: Yale University Press) 

xfrfof/k&2 

fØ;kdyki 1 ij fopkj djsa¼i½og dk;Z tks vkidks ilan gS vkSj¼ii½og dk;Z tks vkidks ilan ugha

gS]ds laca/k esa vius –f"Vdks.k¼eukso`fÙk½ dks ABCçfreku ds rhu ?kVdksa esa foHkkftr djus dk ç;kl djsaA

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

8-4 f"Vdks.k¼eukso`fÙk½ fuekZ.k 

f"Vdks.k¼eukso`fÙk½ ds lzksr 

,d O;fä }kjk le; ds lkFk&lkFk –f"Vdks.k¼eukso`fÙk½vftZr fd, tkrs gSaA ,sls dbZ lzksr gSa tgk¡ 

ls ge –f"Vdks.k ¼eukso`fÙk½ lh[krs gSaA ge ekrk&firk] f'k{kdksa] fe=ksa vkSj lgdfeZ;ksa] gekjs lanHkZ lewg] 

/kkfeZd vkSj vU; laLFkkvksa vkfn ls –f"Vdks.k ¼eukso`fÙk½ çkIr djrs gSa ;k lh[krs gSaA ;s lzksr vçR;{k rjhds 

ls –f"Vdks.k ¼eukso`fÙk½ fuekZ.k dks çHkkfor djrs gSa ¼dSVy]1973½AçR;{k vuqHko Hkh –f"Vdks.k ¼eukso`fÙk½ 

fuekZ.k dk ,d lzksr gSA ;gk¡ bu ij foLrkj ls ppkZ dh xbZ gSA 

¼i½  ifjokj vkSj f'k{kk 

,slk dgk tkrk gS fd ifjokj cPps dh çFke ikB'kkyk gSA cPpk çR;{k ;k vçR;{k :i ls 

ekrk&firk ;k HkkbZ&cguksa ls cgqr lkjs O;Okgkj lh[krk gSA fofHkUu oLrqvksa ds çfr vuqdwy ;k 

çfrdwy –f"Vdks.k ¼eukso`fÙk½ ds fuekZ.k esa mudk cgqr çHkko gksrk gSAftl rjg ls cPps dk 

ikyu&iks"k.k fd;k tkrk gS vkSj ekrk&firk vkSj HkkbZ&cguksa ls ftl rjg ds O;Okgkj dks cy 

feyrk gS]mlls cPps esa vius ckgjh okrkoj.k esa oLrqvksa vkSj yksxksa ds çfr –f"Vdks.k ¼eukso`fÙk½ 

fodflr gksrk gSA mnkgj.k ds fy,] O;olk;ksa] [kkus dh vknrksa] thou 'kSyh vkfn ds çfr 

çkFkfedrk,¡A blh rjg f'k{kk ç.kkyh dk çdkj vkSj 'kS{kf.kd laLFkkuksa ds fu;e vkSj dkuwu Hkh 
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–f"Vdks.k ¼eukso`fÙk½ ds fuekZ.k ij cgqr çHkko Mkyrs gSaApw¡fd ;s –f"Vdks.k ¼eukso`fÙk½ cpiu esa gh

fodflr gks tkrs gSa] blfy, os vis{kk—r fLFkj vkSj yacs le; rd pyus okys gks ldrs gSaA 

¼ii½  lgdehZ lewg dk çHkko% 

Ldwy vkSj d‚yst esa nksLr ;k dk;ZLFky ij lgdehZ vkerkSj ij –f"Vdks.k ¼eukso`fÙk½ fuekZ.k ij 

xgjk çHkko Mkyrs gSaA tSls&tSls ge u, vuqHkoksa ds laidZ esa vkrs gSa]ge vius lkfFk;ksa ds lewg 

ds–f"Vdks.k ¼eukso`fÙk½ ds vk/kkj ij mUgsa ilan ;k ukilan dj ldrs gSa D;ksafd muds ekunaMksa] 

ekudksa] ewY;ksa vkfn ds vuq:i gksus dk ncko gksrk gSA ,slk blfy, gS D;ksafd lewg esa Lohdkj fd, 

tkus dh vko';drk gSA lewg ds lnL;ksa dh Loh—fr –f"Vdks.k ¼eukso`fÙk½ fodflr djus esa 

ldkjkRed lq–<+hdj.k çnku djrh gSA 

¼iii½  funsZ'; 'kfä% 

yksx dqN [kkl O;fäRoksa dh ç'kalk djrs gSa vkSj mUgsa viuk vkn'kZ ekurs gSa vkSj muds tSlk cuuk 

pkgrs gSaA ;s yksx flusek] jktuhfr] [ksy ;k /kkfeZd usrkvksa ds {ks= ls gks ldrs gSaA 

bu O;fäRoksa dk yksxksa ds O;Okgkj vkSj thou ij cgqr çHkko iM+rk gSA os mudh lksp çfØ;k] muds 

}kjk igus tkus okys diM+ksa ls ysdj muds is'ks dh ilan rd ds fofHkUu fodYiksa dks çHkkfor dj 

ldrs gSaA lanHkZ lewg ekStwnk –f"Vdks.k ¼eukso`fÙk½ dks etcwr dj ldrk gS ;k u, 

–f"Vdks.k ¼eukso`fÙk½ cuk ldrk gSA mnkgj.k ds fy, e'kgwj gfLr;ksa dks foKkiu vfHk;kuksa esa dqN

lkekftd dkj.kksa dk leFkZu djus ds fy, dgk tkrk gS rkfd turk ij vf/kd çHkko Mkyk tk 

ldsA mnkgj.k ds fy,] esxk fQYe LVkj vferkHk cPpu }kjk çfl) iYl iksfy;ks vfHk;ku pyk;k 

x;k FkkA bldk mís'; Fkk fd vf/kd ls vf/kd yksx bls lqusa vkSj bldk ikyu djsaA blh rjg 

çfl) çfreku vkSj fQYe vfHkus=h ,s'o;kZ jk; }kjk us=nku vfHk;ku dk leFkZu fd;k x;k FkkA 

¼iv½ çR;{k vuqHko 

y{; ds lkFk çR;{k vuqHko ds ifj.kkeLo:i dqN –f"Vdks.k ¼eukso`fÙk½ fodflr gksrs gSaA mnkgj.k 

ds fy,] vki dqN yksxksa ls feyuk ilan djrs gSa tcfd vU; yksxksa ls vius fiNys vuqHkoksa ds 

dkj.k ukilan djrs gSaA vki fdlh fo'ks"k ys[kd dh fdrkcsa i<+uk ilan djrs gSa D;ksafd ,slh 

fdrkcsa i<+us dk vkidk fiNyk vuqHko gSA'kks/k crkrs gSa fd çR;{k vuqHko ds ek/;e ls fodflr 

–f"Vdks.k ¼eukso`fÙk½ vçR;{k vuqHko ds ek/;e ls fodflr –f"Vdks.kksa dh rqyuk esa vf/kd etcwr

vkSj ifjorZu ds çfr çfrjks/kh gksrs gSa ¼QSft;ks vkSj tkuk]1978½A çR;{k vuqHkoksa ds brus etcwr gksus 

dk ,d dkj.k ;g gS fd bl rjg ls fodflr –f"Vdks.kksa rd vklkuh ls igq¡pk tk ldrk gS vkSj 

tc Hkh ge pkgsa mUgsa ;kn fd;k tk ldrk gS D;ksafd os gekjh laKkukRed çfØ;kvksa esa lfØ; gksrs 

gSa¼V~oslZ~dh vkSj dkàeSu]1982½A 

funZs'; 'kfä 

eukso`fÙk fuekZ.k 

ifjokj vkSj f'k{kk

Lo;a vuqHko lkfFk;ksa ds lewg 

fp= 4-2% f"Vdks.k¼eukso`fÙk½ ds lzksr 
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xfrfof/k 3 

vius fdlh Hkh rhu –< –f"Vdks.k ¼eukso`fÙk½ dks igpkusaA bu –f"Vdks.kksa ds lzksrksa dk irk yxk,¡A 

D;k le; ds lkFk bu –f"Vdks.kksa dh rhozrk esa dksbZ cnyko vk;k gS\ 

¼i½

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

¼ii½

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

¼iii½

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

f"Vdks.k¼eukso`fÙk½ ds çdkj 

laxBuksa esa deZpkjh vius dke vkSj dk;ZLFky ds gj igyw ds ckjs esa –f"Vdks.k ¼eukso`fÙk½j[krs 

gSaAmuds ikl viuh dk;Z dh ftEesnkfj;ksa] osru] çksRlkgu] lgdfeZ;ksa] dk;ZLFky ds HkkSfrd igyqvksa tSls 

cSBus dh txg] ekgkSy] QuhZpj vkfn ds ckjs esa –f"Vdks.k ¼eukso`fÙk½ gksrs gSaA bl çdkj] ;s 

–f"Vdks.k ¼eukso`fÙk½ dk;Z&laca/kh –f"Vdks.k ¼eukso`fÙk½ gSa ftUgsa ^^dk;Z ds fofHkUu igyqvksa] ftl lsfVax esa dke

fd;k tkrk gS vkSj/;k blesa 'kkfey yksxksa ds çfr LFkk;h Hkkoukvksa] fo'oklksa vkSj O;ogkfjd çòfÙk;ksa^^ ds :i

esa ifjHkkf"kr fd;k tk ldrk gS ¼xzhucxZ vkSj cSju] i"̀B 207½A buesa ls dqN –f"Vdks.k ¼eukso`fÙk½ nwljksa dh 

rqyuk esa vf/kd egRoiw.kZ gSaA rhu egRoiw.kZ dk;Z&laca/kh –f"Vdks.k ¼eukso`fÙk½ dk;Z dh larqf"V] dk;Z esa 

'kkfey gksuk vkSj laxBukRed çfrc)rk gSaA ge ;gk¡ bu ij foLrkj ls ppkZ djsaxsA

¼i½ dk;Z larqf"V 

dk;Z dh larqf"V 'kCn dk vFkZ fdlh O;fä ds vius dke ds çfr lkekU; –f"Vdks.k¼eukso`fÙk½ ls 

gSA;g dke ds çfr ilan ;k ukilan dh lhek gS tks dk;Z ds laca/k esa O;fä ls O;fä esa fHkUu gks 

M.Com.-102/121



ldrh gSAbls mudh ukSdfj;ksa ds çfr laKkukRed]çHkkoh vkSj ewY;kadukRed çfrfØ;kvksa ds :i esa 

le>k tk ldrk gSA 

dk;Z esa çklafxd dkjd ¼tks dk;Z ds çfr laxBukRed uhfr;ksa ls lacaf/kr gSa½ vkSj dk;Z dh lkexzh 

[kqn dk;Z½ dkjd 'kkfey gksrs gSaA osru] lqj{kk] i;Zos{k.k] lg;ksxh lgdehZ] daiuh dh uhfr] dke 

djus dh fLFkfr] HkÙks]inksUufr uhfr] dke esa lekurk vkfn tSls igyw dk;Z ds lanHkZ dkjdksa esa 

'kkfey gksrs gSaA mUufr] pqukSrhiw.kZ dk;Z] dSfj;j dh çxfr] ç'kalk vkSj ekU;rk] dk;Z tSls dkjd 

dk;Z dh lkexzh cukrs gSaA 

mPp dk;Z larqf"V okys deZpkjh mRikndrk esa lq/kkj] mRikn/lsok dh xq.koÙkk c<+kus] vuqifLFkfr nj

esa deh vkSj deZpkjh VuZvksoj dh fn'kk esa ldkjkRed ;ksxnku nsus dh laHkkouk j[krs gSaA de dk;Z 

larqf"V dbZ lfØ; vkSj fuf"Ø; rjhdksa ls çdV gksrh gSA lfØ; vkØks'k deZpkjh VuZvksoj] gM+rky] 

vuqifLFkfr vkfn ds :i esa gks ldrk gS] tcfd fuf"Ø; vfHkO;fä de eukscy] dk;kZy; esa nsj ls 

vkuk] vlg;ksx] dke esa v#fp vkSj dke ls dqy feykdj eksgHkax ds :i esa gks ldrh gSA 

O;fäRo pj vkSj –f"Vdks.k ¼eukso`fÙk½ dk;Z dh larqf"V dks çHkkfor djrs gSa vkSj ldkjkRed

–f"Vdks.k okys O;fä dks dk;Z ls vf/kd larqf"V gksus dh laHkkouk gksrh gS] dk;Z dh larqf"V fdlh

deZpkjh ds laxBukRed ukxfjdrk O;Okgkj ds çeq[k fu/kkZjdksa esa ls ,d gSA larq"V deZpkjh laxBu 

ds ckjs esa ldkjkRed :i ls lkspus] nwljksa dh enn djus vkSj viuh dk;Z esa lkekU; vis{kk ls ijs 

tkus dh vf/kd laHkkouk j[krs gSaA blds vykok] larq"V deZpkjh vkerkSj ij drZO; dh iqdkj ls 

ijs tkus ds fy, vf/kd ço`Ùk gksrs gSa D;ksafd mUgsa vius ldkjkRed vuqHkoksa dk çfrnku djuk gksrk 

gSA 

dk;Z dh larqf"V ds dqN çeq[k fu/kkZjd fuEufyf[kr gSa% 

ekufld :i ls pqukSrhiw.kZ dk;Z] leku iqjLdkj] lgk;d dk;Z fLFkfr;ka] lgk;d lkFkh deZpkjh] 

O;fäRo&dk;Z dh vuqdwyrk] daiuh dh uhfr;ka vkSj dk;ZØeA 

tc deZpkjh viuh dk;Z ls vlarq"V gksrs gSa]rks pkj çfrfØ;k,¡ gks ldrh gSaA bUgsa nks vk;keksa ij 

oxhZ—r fd;k tk ldrk gS% jpukRed/fouk'kdkjh ;k lfØ;/fuf"Ø;A

fp= 4-3% dk;Z vlarqf"V ds çfr O;ogkfjd çfrfØ;k,¡ 

(Source: Rusbult, CE, Farrell, D., Rogers, G.Mainous III,  A.G. (September, 1988). Impact of 

Exchange Variables on exit, voice, loyalty and neglect: An integrative model of responses to 

declining job satisfaction. Academy of Management Journal, 599-627) 

jpukRed vkSj fouk'kdkjh dks deZpkjh&laxBu laca/kksa ds lanHkZ esa ifjHkkf"kr fd;k x;k gS 

vkokt+ lfØ; 

चनकास

gkfudkjd fu"Bk jpukRed 

mis{kk 

fuf"Ø; 
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¼#lcYV]QSjsy]jkstlZ vkSj esul]1988½Avkokt mBkuk vkSj oQknkjh jpukRed O;Okgkj gSa tcfd ckgj 

fudyuk vkSj mis{kk fouk'kdkjh çfrfØ;k,¡ gSaA 

fudkl% fudkl O;Okgkj esa laxBu NksM+uk vkSj u, dk;Z fodYiksa dh ryk'k djuk 'kkfey gSA;g lfØ;

vkSj fouk'kdkjh dkjZokbZ gSA 

vkokt% bl çfrfØ;k esa deZpkjh }kjk ekStwnk ifjfLFkfr;ksa ds f[kykQ vkokt mBkuk 'kkfey gS vkSj ;g

fu.kZ; ysus]lq>ko nsus];wfu;u xfrfof/k;ksa vkfn esa Hkkxhnkjh ds :i esa gks ldrk gSA ;g lfØ; vkSj 

jpukRed çfrfØ;k gSA 

fu"Bk%;g ,d jpukRed vkSj fuf"Ø; çfrfØ;k gS tgk¡ deZpkjh laxBu dk i{k ysrk gS vkSj ekStwnk

udkjkRed fLFkfr;ksa ds ckotwn laxBu ds fy, cksyrk gSAog /kS;ZiwoZd fLFkfr;ksa ds lq/kjus dk bartkj djrk 

gSA 

mis{kk%bl çfrfØ;k esa deZpkjh vius dke vkSj laxBu ds çfr mnklhurk fn[kkrk gSA ;g vuqifLFkfr]nsj

ls vkuk][kjkc çn'kZu vkfn esa çdV gksrk gSA 

¼ii½ dk;Z esa 'kkfey gksuk% 

dk;Z esa 'kkfey gksus ls rkRi;Z ml lhek ls gS ftl rd dksbZ O;fä viuh dk;Z ds lkFk 

euksoSKkfud :i ls tqM+k gqvk gSA ;g n'kkZrk gS fd O;fä [kqn dks dk;Z ls fdl gn rd tksM+rk 

gS]vkSj D;k dke dk urhtk vkRe&ewY; ls tqM+k gqvk gSA O;fä dks yxrk gS fd dk;Z vf/kd lkFkZd 

gS vkSj ;g mldh çfrHkk vkSj dkS'ky dk iwjh rjg ls mi;ksx djrh gSA fdlh O;fä ds ikl ekStwn 

dkS'ky ds çdkj vkSj dke dh lkexzh ds chp ,d iw.kZ lkeatL; gSA O;fä dks ,slk yxrk gS tSls 

iwjk dke mlds }kjk fd;k tk jgk gS vkSj dke ls tqM+h gj pht ij mldk iwjk fu;a=.k gSA bl 

/kkj.kk ds dkj.k]çn'kZu dk Lrj dkQh c<+ tk,xk vkSj lexz vkRe&ewY; esa o`f) gksxhA dk;Z esa 

'kkfey gksus ds mPp Lrj okys deZpkjh viuh dk;Z esa fd, tkus okys dke ds çdkj ls –<+rk ls 

tqM+s gksrs gSa vkSj okLro esa mldh ijokg djrs gSaA 

dk;Z esa 'kkfey gksus ls ;g irk pyrk gS fd dksbZ O;fä euksoSKkfud :i ls viuh dk;Z ls fdl 

gn rd tqM+k gqvk gS vkSj vius çn'kZu ds Lrj dks vius vkRe&ewY; ds fy, egRoiw.kZ ekurk gSA 

dk;Z esa 'kkfey gksus ds mPp Lrj okys deZpkjh viuh dk;Z esa fd, tkus okys dke ls –<+rk ls 

tqM+s gksrs gSa vkSj okLro esa mldh ijokg djrs gSaA dk;Z esa 'kkfey gksus vkSj fdlh O;fä dh de 

vuqifLFkfr vkSj de R;kxi= njksa ds chp mPp Lrj dk laca/k gksrk gSA 

¼iii½ laxBukRed çfrc)rk% 

laxBukRed çfrc)rk ls rkRi;Z ml lhek ls gS ftl rd dksbZ deZpkjh vius laxBu vkSj mlds 

y{;ksa ls tqM+k gqvk gS]mlls tqM+k gqvk gS vkSj laxBu esa dke djuk tkjh j[kuk pkgrk gSA ;g ,d 

,slk –f"Vdks.k¼eukso`fÙk½ gS tks crkrk gS fd yksx vius laxBuksa ds çfr dSlk eglwl djrs gSaA 

dk;ZLFky ij cnyrs vk;keksa ds dkj.k gky ds o"kksaZ esa laxBukRed çfrc)rk us 'kks/kdrkZvksa dk 

/;ku vkdf"kZr fd;k gSA ftu deZpkfj;ksa ds fo'okl vkSj ewY; laxBukRed ç.kkfy;ksa ds vuq:i gSa] 

muesa mu yksxksa dh rqyuk esa vf/kd çfrc)rk gksus dh laHkkouk gS ftuds fo'okl vkSj ewY; 

laxBukRed ç.kkfy;ksa ds lkFk esy ugha [kkrs gSaA mPp laxBukRed çfrc)rk okys deZpkfj;ksa ds 

laxBu ds lkFk cus jgus dh vf/kd laHkkouk gksrh gSA blfy,]laxBuksa ds fy, mi;qä ijh{k.kksa tSls 

fd ;ksX;rk ijh{k.k]O;fäRo ijh{k.k vkfn ds ek/;e ls ,sls deZpkfj;ksa dks [kkstuk okaNuh; gSA 

laxBukRed lapkj]çca/ku 'kSyh][kqykiu vkfn tSlh fofHkUu ç.kkfy;ksa esa lq/kkj djds laxBukRed 

çfrc)rk dks c<+k;k tk ldrk gSA ,d lgk;d usr`Ro] vPNh uhfr;k¡ vkSj çn'kZu ewY;kadu tSlh 

ç.kkfy;ksa esa ikjnf'kZrk]laxBukRed çfrc)rk dks c<+kus esa enn dj ldrh gSA dSfj;j esa mUufr ds 
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volj] ekU;rk]lwpuk dk eqä çokg] vLi"Vrk dks nwj djuk]i;Zos{kd dk leFkZu vkfn Hkh 

laxBukRed çfrc)rk dks csgrj cukus dh laHkkouk j[krs gSaA 

f"Vdks.k¼eukso`fÙk½ vkSj fLFkjrk% 

laKkukRed vlaxfr fl)kar 

yksx ges'kk vius thou esa lkeatL; pkgrs gSaA os vius –f"Vdks.k¼eukso`fÙk½ vkSj O;Okgkj ds chp ;k 

vius fofHkUu –f"Vdks.kksa ds chp lkeatL; cuk, j[kdj bls çkIr djrs gSaA ;fn fdlh O;fä ds ewY;ksa vkSj 

dk;ZLFky dh laL—fr esa dksbZ vlaxfr gS]tgk¡ dke dh ek¡xsa O;fä ds –f"Vdks.k¼eukso`fÙk½ vkSj ewY; ç.kkyh 

ds vuq:i ugha gSa];k ;g fdlh O;fä ds nks ewY;ksa ds chp Vdjko iSnk dj jgh gS]rks laHkkouk gS fd O;fä 

;k rks dke dh ç—fr ;k laxBu dks cnyus dh dksf'k'k djsxk ;k vius cqfu;knh ewY;ksa dks bl rjg ls 

cnysxk fd thou esa lkeatL; cuk jgsA ,slh fLFkfr esa O;fä vius O;Okgkj dks rdZlaxr cukdj rhljk 

jkLrk [kkst ldrk gS tks mlds ewY;ksa ds lkFk vlaxr gSA 

laKkukRed vlaxfr dk rkRi;Z fdlh O;fä ds O;Okgkj vkSj –f"Vdks.k¼eukso`fÙk½ ;k fofHkUu–f"Vdks.kksa 

ds chp fdlh Hkh vlaxfr ls gSA tSlk fd igys ppkZ dh xbZ gS]yksx ges'kk vius thou esa lkeatL; ;k 

larqyu ilan djrs gSaA QsfLVaxj us rdZ fn;k fd pw¡fd fdlh Hkh çdkj dh vlaxfr yksxksa ds eu esa cspkSuh 

dh fLFkfr iSnk djsxh]blfy, os ,d fLFkj fLFkfr dh ryk'k djus dk ç;kl djsaxs tgk¡ vlaxfr dk U;wure 

Lrj gksA ewY;ksa vkSj –f"Vdks.kksa ds vuq:i mfpr fodYi pqudj ;k –f"Vdks.k¼eukso`fÙk½ dks mfpr :i ls 

cnydj ,slh vlaxfr dh ?kVukvksa dks de djus dk ç;kl fd;k tkrk gSA bls fuEufyf[kr mnkgj.k ls 

le>k tk ldrk gSA Jh diwj]tks ç—fr vkSj ekuoh; ewY;ksa ds lkFk lkeatL; dks lcls egRoiw.kZ xq.k 

ekurs gSa],d peM+k fuekZ.k dkj[kkuk 'kq: djrs gSa tgk¡ os dqN fuf'pr yksxksa dks jkstxkj nsrs gSaA mudk 

dkj[kkuk gkfudkjd vif'k"V mRlftZr djrk gS tks muds dkj[kkus ds ihNs dh unh dks çnwf"kr djrk gS 

vkSj ikuh dks ihus ds fy, gkfudkjd cukrk gSA 'kgj dks ikuh dh vkiwfrZ blh unh ls gksrh gSA vif'k"V 

mipkj la;a= ls daiuh dks mPp ykxr vk,xh vkSj deZpkfj;ksa dks feyus okys ykHk esa deh vk,xhA mUgsa 

laKkukRed vlaxfr dk vuqHko gksxk D;ksafd VªhVesaV IykaV u yxkus ls ty çnw"k.k gksxk tks ç—fr ds lkFk 

lkeatL; ds muds ewY;ksa ds fo#) gS vkSj VªhVesaV IykaV yxkus ls deZpkfj;ksa dks feyus okys ykHk esa deh 

vk,xhA og D;k djsaxs\Li"V :i ls]Jh diwj mPp Lrj dh laKkukRed vlaxfr dk vuqHko dj jgs gSaA bl 

mnkgj.k esa rRoksa ds egRo ds dkj.k]dksbZ ;g mEehn ugha dj ldrk fd Jh diwj vlaxfr dks vuns[kk 

djsaxsA viuh nqfo/kk ls fuiVus ds fy, muds ikl dbZ jkLrs gSaA 

¼1½ og viuk O;Okgkj cny ldrk gS¼og Lo;a dks bl fLFkfr ls eqä djus ds fy, dksbZ ,slk dne

mBk ldrk gS tks O;kid fgr esa gks]tSls mipkj la;a= yxkuk vkSj ty çnw"k.k dks jksduk] ftlls 

cM+h la[;k esa yksx çHkkfor gksaxsA 

¼2½ og ;g fu"d"kZ fudkydj vlaxfr dks de dj ldrk gS fd vlaxfr O;Okgkj bruk egRoiw.kZ ugha

gS¼eq>s thfodk pykuh gS]vkSj ,d fu;ksäk ds :i esa esjh Hkwfedk esa] eq>s vius deZpkfj;ksa dks 

vkthfodk çnku djus ds fy, mRiknu tkjh j[kuk gS vkSj vius laxBu dks ykHk dekuk gS½A 

¼3½ og viuk utfj;k cny ldrs gSa¼vif'k"Vksa dks unh esa Qsadus esa dqN Hkh xyr ugha gS] D;ksafd dbZ

dkj[kkus ,slk dj jgs gSa½A 

mijksä rhu O;Okgkj vlaxfr ls tqM+s ifj.kkeksa vkSj iqjLdkjksa ds çdkj ij Hkh fuHkZj djsaxsA ;fn iqjLdkj 

vf/kd gSa]rks vlaxfr vf/kd ruko mRiUu ugha djsxhA 

f"Vdks.k¼eukso`fÙk½ losZ{k.k% 

eukso`fÙk losZ{k.k deZpkfj;ksa ds vius dke]Vhe]usr`Ro vkSj laxBukRed uhfr;ksa vkSj iwjs laxBu ds 

ckjs esa muds –f"Vdks.k¼eukso`fÙk½ dk irk yxkus dh çfØ;k gSA bl mís'; ds fy, ç'ukoyh dk mi;ksx 

fd;k tkrk gSA ç'ukoyh esa lacaf/kr eqís ds ckjs esa ç'uksa dk ,d lsV çLrqr fd;k tkrk gS vkSj mÙkj çkIr 
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fd, tkrs gSaA fQj bu çfrfØ;kvksa dk fo'ys"k.k bdkb;ksa]foHkkxksa] çHkkxksa ;k iwjs laxBu ds fy, fd;k tkrk 

gS rkfd dk;Z dh larqf"V] laxBukRed çfrc)rk] VheodZ vkfn tSls deZpkjh –f"Vdks.kksa ds ckjs esa fu"d"kZ 

fudkyk tk ldsA ;s losZ{k.k tc le;&le; ij vk;ksftr fd, tkrs gSa rks dk;ZLFky ds ckjs esa deZpkfj;ksa 

dh /kkj.kk ds ckjs esa egRoiw.kZ tkudkjh nsrs gSa vkSj deZpkjh larqf"V esa lq/kkj ds fy, uhfr;ksa vkSj dk;ZØeksa 

dks cnyus esa enn djrs gSaA 

f"Vdks.k¼eukso`fÙk½ dk dk;Z 

O;fä ds fy, –f"Vdks.k¼eukso`fÙk½ ds dbZ dk;Z gksrs gSaA dSV~t¼1960½us –f"Vdks.k¼eukso`fÙk½ ds pkj 

dk;ksaZ dh igpku dh%Kku]vkRe&vfHkO;fä ds lk/ku]okrkoj.k ds çfr vuqdwyu]vga&j{kk dk ra=A 

• Kku %&–f"Vdks.k¼eukso`fÙk½ thou ds fy, vFkZ¼Kku½çnku djrs gSaA O;fä vius vkl&ikl ,d ,slh

nqfu;k pkgrs gSa tks lqlaxr vkSj vis{kk—r fLFkj gksA ;g fLFkjrk dqN gn rd okrkoj.k esa gksus

okyh ?kVukvksa dh Hkfo";ok.kh djus dk ykHk çLrqr djrh gS vkSj bl çdkj fu;a=.k dh Hkkouk

çnku djrh gSA Kku dk;Z ,d ,slh nqfu;k dh gekjh vko';drk dks lanfHkZr djrk gS tks lqlaxr

vkSj vis{kk—r fLFkj gksA ;g Hkfo";ok.kh djus dh vuqefr nsrk gS fd D;k gksus dh laHkkouk gS]vkSj

blfy, fu;a=.k dh Hkkouk nsrk gSA nwljksa ds –f"Vdks.k¼eukso`fÙk½ dh le> Hkh fdlh O;fä dks

vuqHkoksa dh Hkfo";ok.kh djus esa enn dj ldrh gS D;ksafd fdlh O;fä ds –f"Vdks.k¼eukso`fÙk½ dks

tkuus ls gesa mlds O;Okgkj dh Hkfo";ok.kh djus esa enn feyrh gSA

• vkRe@vgadkj %&vfHkO;fä%ge tks –f"Vdks.k¼eukso`fÙk½O;ä djrs gSa]os lapkj dk ,d lk/ku gSa vkSj

gekjh igpku LFkkfir djus esa gekjh enn djrs gSaA –f"Vdks.k¼eukso`fÙk½ ekSf[kd ;k xSj&ekSf[kd 

ek/;eksa ls O;ä fd, tk ldrs gSaA bl çdkj]gekjh ilan] ukilan flQZ 'kCnksa ds tfj, gh ugha 

cfYd psgjs ds gko&Hkko]gekjs }kjk bLrseky dh tkus okyh dyk—fr;k¡] iksLVj vkfn ds tfj, Hkh 

O;ä dh tkrh gSaA –f"Vdks.k¼eukso`fÙk½ gekjs O;fäRo dh fo'ks"krkvksa vkSj gekjh igpku dks O;ä 

djus esa egRoiw.kZ Hkwfedk fuHkkrs gSaA 

• vuqdwyh%&–f"Vdks.k¼eukso`fÙk½ vuqdwyu dk lwpd gSA dgk tkrk gS fd^tc jkse esa gks rks jkseuksa

tSlk djksA,d O;fä csgrj fLFkfr esa gksrk gS ;fn og lkekftd :i ls Lohdk;Z –f"Vdks.k¼eukso`fÙk½ 

çnf'kZr djrk gS vkSj mls nwljksa ls Loh—fr feyrh gSA –f"Vdks.k¼eukso`fÙk½ dh ,slh vfHkO;fä 

ekSf[kd ;k xSj&ekSf[kd gks ldrh gSAmnkgj.k ds fy,] ,d Nk= tks xkao ls 'kgj ds d‚yst esa 

vkrk gS]mls d‚yst esa vU; Nk=ksa }kjk bLrseky dh tkus okyh Hkk"kk vkSj ckrphr dh 'kSyh dk 

mi;ksx djuk gksxkA og nwljksa ls Loh—fr ikus vkSj lewg esa fQV gksus ds fy, vius diM+s iguus 

dk rjhdk cny ldrk gS vkSj nwljksa dh rjg diM+s igu ldrk gSA bl çdkj]–f"Vdks.k¼eukso`fÙk½ 

,d vuqdwyh dk;Z djrs gSa vkSj lkekftd Loh—fr çkIr djus esa enn djrs gSaA 

• vga&j{kkRed%& ;g dk;Z O;fä dks vius vkRelEeku dh j{kk djus esa enn djrk gSA bl rjg

ds –f"Vdks.k¼eukso`fÙk½ dk mi;ksx dqN dk;ksaZ dks mfpr Bgjkus vkSj vijk/k dh Hkkouk dks [kRe 

djus ds fy, fd;k tkrk gSA mnkgj.k ds fy,];fn fdlh O;fä dks eap ij çn'kZu djrs le; 

dksbZ vieku lguk iM+k gS]rks og eap çn'kZu ds çfr udkjkRed –f"Vdks.k¼eukso`fÙk½ viukdj 

vkRej{kk dj ldrk gSA bl çdkj os^eq>s dksbZ fnypLih ugha gS^;k^vxj eSa eap ij çn'kZu djus ds 

ckjs esa lksprk gwa rks eq>s ruko gks tkrk gS^tSls –f"Vdks.k¼eukso`fÙk½ fodflr dj ldrs gSaA ,d 

O;fä tks lh[krs le; dbZ ckj lkbfdy ls fxj tkrk gS vkSj nksLrksa }kjk mldk etkd mM+k;k 

tkrk gS]og Hkh blh rjg j{kkRed eukso`fÙk viuk ldrk gS&^eq>s lkbfdy pykuk ilan ugha gS^ 

ctk; blds fd^eSa dHkh lkbfdy pykuk ugha lh[k ldrk^A;g Hkh n'kkZrk gS fd Lo;a ds ckjs esa 

ldkjkRed –f"Vdks.k¼euksof̀Ùk½ esa ,d vgadkj&j{kkRed dk;Z gksrk gS vkSj Lo;a ds ckjs esa ,d 

ldkjkRed Nfo cuk, j[krk gSA 
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–f"Vdks.k¼eukso`fÙk½ ij çkjafHkd 'kks/kksa us –f"Vdks.k¼eukso`fÙk½ vkSj O;Okgkj ds chp ,d detksj laca/k

dk lq>ko fn;k]ysfdu gky ds 'kks/kksa ls O;Okgkj ij –f"Vdks.k¼eukso`fÙk½ dk egRoiw.kZ çHkko irk pyrk gSA 

fuEufyf[kr dkjd O;Okgkj ij –f"Vdks.k¼eukso`fÙk½ ds çHkko dh lhek fu/kkZfjr djrs gSa  

f"Vdks.k¼eukso`fÙk½ fof'k"Vrk%fdlh fo'ks"k oLrq]O;fä ;k fLFkfr ds fy, fof'k"V –f"Vdks.k¼eukso`fÙk½

lkekU; –f"Vdks.kksa dh rqyuk esa –f"Vdks.k¼eukso`fÙk½ ds csgrj Hkfo";oäk gksrs gSaA 

–f"Vdks.k¼eukso`fÙk½ dh etcwrh%etcwr –f"Vdks.k¼euksof̀Ùk½ detksj –f"Vdks.k¼eukso`fÙk½ dh rqyuk esa O;Okgkj

dk csgrj iwokZuqeku yxkrs gSaA 

f"Vdks.k¼eukso`fÙk½ çklafxdrk%;g bl ckr dks lanfHkZr djrk gS fd –f"Vdks.k¼eukso`fÙk½ dk O;fä ds

thou ij fdl gn rd çHkko iM+rk gSA,sls çHkko ftrus etcwr gksaxs]–f"Vdks.k¼eukso`fÙk½ vkSj O;Okgkj ds 

chp laca/k mruk gh etcwr gksxkA 

f"Vdks.k¼eukso`fÙk½ lqxE;rk%ftl vklkuh ls fdlh fo'ks"k –f"Vdks.k¼eukso`fÙk½ dks Le`fr ls iqu% çkIr

fd;k tk ldrk gS mls –f"Vdks.k¼eukso`fÙk½ lqxE;rk dgrs gSaA–f"Vdks.kksa dh lqxE;rk ftruh vf/kd 

gksxh]O;Okgkj ij fofHkUu –f"Vdks.kksa dk çHkko mruk gh vf/kd gksxkA 

lkekftd ncko dk vfLrRo%tc fdlh fo'ks"k O;Okgkj iSVuZ dks çnf'kZr djus ds fy, lkekftd ncko 

etcwr gksrk gS]rks O;Okgkj ij –f"Vdks.k¼eukso`fÙk½ dk çHkko de gksrk gS] D;ksafd lkekftd ekunaMksa ds 

vuq:i gksus dk ncko] vlaxfr dks de djus dh vko';drk dks nck nsrk gSA 

çR;{k vuqHko%O;fäxr vuqHko ds ifj.kkeLo:i fodflr –f"Vdks.k¼eukso`fÙk½ O;Okgkj ij vf/kd çHkko

Mkyrs gSaA–f"Vdks.k¼eukso`fÙk½ vkSj O;Okgkj ds chp laca/k ij ppkZ ls tks nwljk eqík mHkj dj vkrk gS] og 

;g gS fd D;k –f"Vdks.k¼eukso`fÙk½ O;Okgkj dks çHkkfor djrs gSa ;k O;Okgkj –f"Vdks.k¼eukso`fÙk½ dks çHkkfor 

djrs gSaA 'kks/k ls irk pyk gS fd O;Okgkj dk –f"Vdks.k¼eukso`fÙk½ ij vf/kd çHkko iM+rk gSA bl fo'okl us 

vkRe&/kkj.kk fl)kar ds fodkl dks tUe fn;k gSA ;g fl)kar çLrkfor djrk gS fd dkjZokbZ gksus ds 

ckn]O;Okgkj dks le>us ds fy, –f"Vdks.k¼eukso`fÙk½ dk mi;ksx fd;k tk ldrk gSA bl çdkj]–

f"Vdks.k¼eukso`fÙk½ O;Okgkj ds iwoZorhZ gksus ds ctk; dkjZokbZ dk vuqlj.k djrs gSaA ;g fo'okl laKkukRed 

vlaxfr fl)kar ds Bhd foijhr gS tks çLrkfor djrk gS fd O;Okgkj –f"Vdks.k¼eukso`fÙk½ ij fuHkZj gksrs gSaA 

vkRe&/kkj.kk fl)kar dk ,d mnkgj.k ;g gks ldrk gS fd ;fn dksbZ Nk= varfj{k foKku ds O;k[;ku esa 

Hkkx ysrk gS vkSj fo"k; vkSj laiw.kZ çLrqfr vkSj çLrqfr dk vkuan ysrk gS] rks og fo"k; ds çfr ldkjkRed 

–f"Vdks.k¼eukso`fÙk½ fodflr dj ldrk gS vkSj Hkfo"; esa bls vkxs c<+kus esa #fp ys ldrk gSA ;g dgk tk

ldrk gS fd vkRe&/kkj.kk dk fl)kar gekjs çkjafHkd o"kksaZ ds nkSjku egRoiw.kZ gS tc gj vuqHko u;k gksrk gS 

vkSj vuqHko ds ifj.kkeLo:i –f"Vdks.k¼eukso`fÙk½ fodflr gksrs gSaA mnkgj.k ds fy,];fn fdlh cPps dks 

f'k{kdksa ;k lgikfB;ksa ds lkFk dksbZ vfç; vuqHko gksrk gS]rks mls Ldwy ls v#fp gks ldrh gSA thou ds 

ckn ds pj.k esa Hkh]tc ge fdlh pht dk igyh ckj vuqHko djrs gSa rks ;g fl)kar dke djrk gSA 

f"Vdks.k¼eukso`fÙk½ ifjorZu ykus ds rjhds% 

iksVZj vkSj LVs;lZ¼1982½us –f"Vdks.k¼eukso`fÙk½ ifjorZu ykus ds fuEufyf[kr rjhdksa dk o.kZu fd;k% 

 ubZ tkudkjh çnku djuk% çkekf.kd lzksr ls vkus okyh tkudkjh ekStwnk ekU;rkvksa vkSj varr% –

f"Vdks.k dks cny ldrh gSA

 Hk; dk mRiUu gksuk vkSj mlesa deh%Hk; dk mRiUu gksuk vkSj mlesa deh vkuk]nksuksa gh –

f"Vdks.k¼eukso`fÙk½ dks cny ldrs gSaA gkyk¡fd]nksuksa dh vf/kdrk ls okafNr ifj.kke ugha fey ldrs

gSaAHk; dks mRiUu djus dh rqyuk esa Hk; esa deh –f"Vdks.k¼eukso`fÙk½ cnyus ds fy, vf/kd çHkkoh

ikbZ xbZ gSA

 vlaxfr mÙkstuk%dksbZ Hkh vlaxfr blls O;fä esa ruko vkSj cspkSuh iSnk gksrh gS D;ksafd blls

O;fä ds O;Okgkj vkSj –f"Vdks.k¼eukso`fÙk½ esa vlaxfr iSnk gksrh gSA vfç; Hkkouk dks de djus ds

8-5 O;Okgkj çca/ku esa f"Vdks.k¼eukso`fÙk½ dk egRo 
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fy, O;fä ml –f"Vdks.k¼eukso`fÙk½ dks cnyrk gS tks bls iSnk djrk gSA 

 fLFkfr folaxfr%tc fdlh O;fä vkSj vU; yksxksa dh fLFkfr esa varj gksrk gS]rks O;fä nwljksa }kjk

lefFkZr fLFkfr dh vksj vxzlj gksrk gS vkSj blds ifj.kkeLo:i –f"Vdks.k¼eukso`fÙk½ esa ifjorZu gksrk

gSA

 fu.kZ; ysus esa Hkkxhnkjh%fu.kZ; ysus dh çfØ;k esa fdlh O;fä dh Hkkxhnkjh ds ifj.kkeLo:i

mlds –f"Vdks.k¼eukso`fÙk½ esa ifjorZu gks ldrk gS]D;ksafd fLFkfr dks ns[kus dk mldk utfj;k cny

tkrk gSA

dsyeSu¼1958½us rhu çfØ;kvksa dh igpku dh gS tks –f"Vdks.k¼eukso`fÙk½ esa ifjorZu ykrh gSaA ;s gSa 

vuqikyu]igpku vkSj vkarfjddj.k A 

¼i½ vuqikyu%vuqikyu dk vFkZ gS ekunaMksa vkSj fu;eksa dk ikyu djukAvuqikyu rc gksrk gS tc

ekunaMksa dk ikyu djus ds fy, FkksM+k ncko gksrk gS D;ksafd ifj.kke ;k rks iqjLdkj ;k naM gksrk 

gSAbl çdkj];g –f"Vdks.k¼eukso`fÙk½ vkSj O;Okgkj esa ifjorZu dk ifj.kke gSA ;gka rd fd NksVs&NksVs 

dk;Z ftuds fy, cgqr vf/kd ç;kl dh vko';drk ugha gksrh gS]mUgsa vuqikyu dgk tk ldrk 

gS]mnkgj.k ds fy,]dk;ZLFky ij Mªsl dksM }kjk fu/kkZfjr mfpr onhZ iguukA ,sls dk;ksaZ esa dksbZ 

HkkoukRed tqM+ko ugha gksrk gSA dHkh&dHkh]vuqikyu djuk vko';d gksrk gS D;ksafd xSj&vuqikyu 

ds ifj.kkeLo:i vlaxfr vkSj vlqfo/kk gks ldrh gSA bl çdkj]lgdfeZ;ksa ds lkFk yM+kbZ esa 'kkfey 

gksus ls vuq'kklukRed dkjZokbZ gks ldrh gSA vuqikyu ds ifj.kkeLo:i ofj"B }kjk vuqeksnu ;k 

lewg }kjk Loh—fr tSls vewrZ iqjLdkjksa dh çR;k'kk gks ldrh gSA 

¼ii½ igpku%cnyko ykus okys vkSj cnyko ykus okys ,tsaV ds :i esa dke djus okys O;fä ds lkFk

igpku esa eukso`fÙk ifjorZu 'kkfey gSA igpku dbZ dkj.kksa ls gks ldrh gSA tc cnyko ykus okyk 

,tsaV dksbZ usrk gksrk gS]rks O;fä mlds lkFk tqM+uk pkgrk gS vkSj blfy, usrk dh lksp ds vuqlkj 

viuk eukso`fÙk cny ldrk gSA lkekftd t:jrksa ;k lEeku dh t:jrksa dks iwjk djus ds fy, 

fdlh lewg ds lkFk igpku dh vko';drk gks ldrh gSA bl çdkj]lewg dh lnL;rk cuk, j[kus 

ds fy, O;fä vius joS;s dks cnyus ds fy, rS;kj gks ldrk gSA ;g rc Hkh lp gS tc dksbZ O;fä 

fdlh [kkl O;fä ds lkFk igpku djrk gS tks /kkfeZd usrk] fQYe LVkj ;k f'k{kd gks ldrk gSA 

,slh fLFkfr esa O;fä vius joS;s esa cnyko ds ek/;e ls O;fä;ksa dh f'k{kkvksa vkSj ekU;rkvksa dks 

Lohdkj djrk gSA 

¼iii½ vkarfjddj.k%tc dksbZ O;fä u, –f"Vdks.kksa dks viukrk gS]vU; –f"Vdks.kksa ds lkFk ,dh—r gksrk

gS]rks os O;fä ds laiw.kZ O;fäRo dk fgLlk cu tkrs gSaAbl çfØ;k dks vkarfjddj.k dgk tkrk gSA 

;g vis{kk—r LFkk;h çfØ;k gSAu, –f"Vdks.k¼eukso`fÙk½ vkarfjd çsj.kk ds dkj.k viuk, tkrs gSa vkSj 

;g ifjorZu Hkhrj ls gksrk gSA ;g ifjorZu rc gksrk gS tc u, –f"Vdks.k¼eukso`fÙk½ ekStwnk 

ekU;rkvksa vkSj ewY;ksa esa fQV gksrs gSaA 

xfrfof/k&4 

vius laxBu ds 2&3 ofj"B çca/kdksa ds lkFk lk{kkRdkj djsaA muls iwNsa fd os deZpkfj;ksa ds O;Okgkj 

esa cnyko ykus ds fy, dkSu&ls rjhds viukrs gSaA 
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8-6 lkjka'k 

laxBuksa esa –f"Vdks.k¼eukso`fÙk½ egRoiw.kZ gksrs gSa D;ksafd os dk;Z O;Okgkj dks çHkkfor djrs gSaA 

–f"Vdks.k¼eukso`fÙk½ ^^lkekftd :i ls egRoiw.kZ oLrqvksa]lewgksa]?kVukvksa ;k çrhdksa ds çfr fo'oklksa] Hkkoukvksa

vkSj O;ogkfjd ço`fÙk;ksa dk ,d vis{kk—r LFkk;h laxBu gSA^^ 

–f"Vdks.kksa dks nks Jsf.k;ksa esa foHkkftr fd;k tk ldrk gS% i½laKkukRed; vkSj ¼ii½ ewY;kadukRedA

laKkukRed –f"Vdks.k¼euksof̀Ùk½ os gSa tks ?kVukvksa ds chp dkj.k&çHkko laca/kksa ds ckjs esa fo'okl ;k vis{kk,a 

gSa vkSj os tks ewY;kadukRed gSaA 

–f"Vdks.k ¼eukso`fÙk½ ds rhu ?kVd gSa% HkkokRed ¼HkkoukRed½?kVd]O;ogkfjd ?kVd vkSj laKkukRed

¼lksp½ ?kVdA;s ?kVd –f"Vdks.k¼eukso`fÙk½ ds ABC çfreku dk fuekZ.k djrs gSaA

HkkokRed ?kVd yf{kr oLrqvksa ds çfr O;fä dh Hkkoukvksa ;k laosnukvksa ls lacaf/kr gSA ;g ?kVd 

–f"Vdks.k¼eukso`fÙk½ fuekZ.k ds^lksp^igyw ls lacaf/kr gSA

O;ogkfjd ?kVd ls rkRi;Z fdlh O;fä ;k oLrq ds çfr ,d fuf'pr rjhds ls O;Okgkj djus ds bjkns ls gSA 

,sls dbZ lzksr gSa tgk¡ ls ge –f"Vdks.k¼eukso`fÙk½ lh[krs gSaA ;s lzksr gSa ekrk&firk] f'k{kd] fe= vkSj 

lgdehZ] gekjk lanHkZ lewg vkSj çR;{k vuqHkoA 

laxBuksa esa deZpkjh vius dke vkSj dk;ZLFky ds gj igyw ds ckjs esa –f"Vdks.k ¼eukso`fÙk½ j[krs gSaA dke ls 

lacaf/kr rhu egRoiw.kZ –f"Vdks.k¼eukso`fÙk½ dk;Z ls larqf"V]dk;Z esa Hkkxhnkjh vkSj laxBukRed çfrc)rk gSaA 

laKkukRed vlaxfr ls rkRi;Z muds O;Okgkj vkSj –f"Vdks.k ¼eukso`fÙk½ ds chp fdlh Hkh vlaxfr ;k 

fofHkUu –f"Vdks.kksa ds chp vlaxfr ls gSA 

vkRe&cks/k fl)kar dk rdZ gS fd –f"Vdks.k¼eukso`fÙk½ dk mi;ksx] ?kVuk ds ckn]igys ls ?kfVr dk;Z dks 

le>us ds fy, fd;k tkrk gS]u fd dk;Z ls igys dh ;kstuk cukus vkSj mls funsZf'kr djus ds fy,A 

O;Okgkj ij –f"Vdks.k¼eukso`fÙk½ dk çHkko egRoiw.kZ gS]c'krsZ fd ge vf/kd lkekU; –f"Vdks.kksa ds ctk; 

fof'k"V]vis{kk—r ladh.kZ –f"Vdks.kksa¼vPNh rjg ls ifjHkkf"kr½ ij /;ku dsafær djuk pqusaA 

–f"Vdks.k¼eukso`fÙk½ ds pkj dk;Z gSa Kku]vkRe&vfHkO;fä ds lk/ku] okrkoj.k ds çfr vuqdwyu] vga&j{kk dh

ç.kkyhA 

rhu çfØ;k,¡ tks –f"Vdks.k¼eukso`fÙk½ esa cnyko ykrh gSa os gSa%vuqikyu]igpku vkSj vkarfjddj.kA 

vuqikyu dk vFkZ gS ekunaMksa vkSj fu;eksa ij fVds jgukA tc dksbZ O;fä u, –f"Vdks.kksa dks viukrk gS]vU; 

–f"Vdks.kksa ds lkFk ,dh—r gksrk gS]rks os O;fä ds laiw.kZ O;fäRo dk fgLlk cu tkrs gSaA bl çfØ;k dks

vkarfjddj.k dgk tkrk gSA 

8-7 eq[; 'kCn 

–f"Vdks.k ¼eukso`fÙk½%cká okrkoj.k esa mÙkstukvksa ds çfr fo'oklksa]Hkkoukvksa]çfrfØ;kvksa vkSj O;Okgkjksa

dk ,d vis{kk—r LFkk;h iSVuZ ftlesa oLrq,a]lewg]?kVuk,a ;k çrhd 'kkfey gSaA 

 ,chlh çfreku% –f"Vdks.k¼eukso`fÙk½ dk ,d çfreku ftlesa rhu ?kVd 'kkfey gSa&HkkokRed

¼HkkoukRed½?kVd]O;ogkfjd ?kVd vkSj laKkukRed ¼lksp½ ?kVd tks ,d lkFk –f"Vdks.k¼eukso`fÙk½

dh O;k[;k djrs gSaA

 laKkukRed vlaxfr% laKkukRed vlaxfr ls rkRi;Z fdlh O;fä ds O;Okgkj vkSj
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n`f"Vdks.k¼eukso`fÙk½ ;k fofHkUu –f"Vdks.kksa ds chp fdlh Hkh vlaxfr ls gSA

 dk;Z ls larqf"V% dk;Z ds çfr fdlh O;fä dk lkekU; –f"Vdks.k ¼eukso`fÙk½]tks dke ds çfr mldh

ilan ;k ukilan dh lhek dks Li"V djrk gS rFkk dk;Z ds laca/k esa ;g O;fä nj O;fä fHkUu gks

ldrk gSA

 laxBukRed çfrc)rk% laxBukRed çfrc)rk ls rkRi;Z ml lhek ls gS ftl rd ,d deZpkjh

vius laxBu vkSj mlds y{;ksa ls tqM+k gqvk gS]mlesa 'kkfey gS vkSj laxBu esa dke djuk tkjh

j[kuk pkgrk gSA

 dk;Z esa lafyIrrk %dk;Z esa lafyIrrk ls rkRi;Z ml lhek ls gS ftl rd ,d O;fä viuh dk;Z

ds lkFk euksoSKkfud :i ls rknkRE; LFkkfir djrk gSA

 f"Vdks.k¼eukso`fÙk½ losZ{k.k % –f"Vdks.k¼eukso`fÙk½ losZ{k.k deZpkfj;ksa dh viuh dk;Z]Vhe]usr`Ro

vkSj laxBukRed uhfr;ksa vkSj lexz :i ls laxBu ds ckjs esa –f"Vdks.k¼eukso`fÙk½ dk irk yxkus dh 

çfØ;k gS 

 vkRe&cks/k fl)kar % dk;Z gks tkus ds ckn] O;Okgkj dks vFkZiw.kZ cukus ds fy, vfHko`fÙk;ksa dk

mi;ksx fd;k tk ldrk gS vFkok vfHko`fÙk;ka dk;Z dk vuqlj.k djrh gSaA

8-8 vkRe ewY;kadu ç'u 

1. ^eukso`fÙk^'kCn ls vki D;k le>rs gSa\ –f"Vdks.k¼eukso`fÙk½ ds fofHkUu ?kVd D;k gSa\

2. –f"Vdks.k¼eukso`fÙk½ fuekZ.k ds lzksrksa dh O;k[;k djsaA vkids vuqlkj buesa ls dkSu lcls egRoiw.kZ

gS\vius mÙkj dks mi;qä mnkgj.k ls iq"V djsaA

3. fuEufyf[kr ij laf{kIr fVIif.k;k¡ fy[ksa%

¼i½   dk;Z dh Hkkxhnkjh

¼ii½  –f"Vdks.k¼eukso`fÙk½ ifjorZu ds rjhds

¼iii½  laKkukRed vlaxfr

4. vfHko`fÙk ds ,chlh çfreku dh O;k[;k djsaA

5. dk;Z&laca/kh –f"Vdks.k¼eukso`fÙk½ D;k gSa\le>kb, fd dk;Z ls larqf"V D;k gS vkSj ;g dke dks dSls

çHkkfor djrh gSA

6. –f"Vdks.k¼eukso`fÙk½ ds dk;ksaZ ij ppkZ djsa\–f"Vdks.k¼eukso`fÙk½ esa ifjorZu ykus ds fy, dkSu&dkSu ls

rjhds viuk, tk ldrs gSa\

7. çca/kd deZpkfj;ksa ds O;Okgkj ds çca/ku esa –f"Vdks.k¼eukso`fÙk½ ds Kku dk mi;ksx dSls dj ldrs 

gSa\
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[kaM 3% vfHkçsj.kk vkSj usr`Ro 

[kaM 3 esa pkj bdkb;k¡ gSaA ;wfuV ukS çsj.kk vkSj mlds fl)kar ls lacafèkr gSA ;wfuV nl çsj.kk vkSj 
mlds O;kogkfjd vuqç;ksx ls lacafèkr gSA ;wfuV X;kjg usr`Ro fl)karksa ls lacafèkr gS tcfd ;wfuV ckjg 

usr`Ro ds vkdfLed –f"Vdks.k ls lacafèkr gSA
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bdkbZ&9 % vfHkçsj.kk 
bdkbZ lajpuk 

9.1 vfHkçsj.kk dh vo/kkj.kk 

9.2 vfHkçsj.kk ds vko';drk&vk/kkfjr fl)kar 

9.3 çR;k'kk fl)kar 

9.4 y{; fu/kkZj.k fl)kar 

9.5 lkjka'k 

9.6 vkRe ewY;kadu ijh{k.k 

9.7 dsl LVMh  

9.8 lUnHkZ vkSj vU; iqLrdsa 

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEufyf[kr dk;Z djus esa l{ke gksaxs% 

 vfHkçsj.kk dh vo/kkj.kk dks le>us esA

 vfHkçsj.kk ds vko';drk&vk/kkfjr fl)karksa dks le>us esA

 vfHkçsj.kk ds O;ogkfjd fl)karksa dks le>us esA

 vfHkçsj.kk ds fofHkUu e‚Myksa dks le>us esA

9-1 vfHkçsj.kk dh vo/kkj.kk 

deZpkjh fdlh Hkh laxBu ds lcls egRoiw.kZ lalk/ku gksrs gSa] ekuo lalk/ku] vkSj laxBukRed 

mís';ksa dks çkIr djus ds fy, vfHkçsj.kk dh vko';drk gksrh gSAvfHkçsj.kk laxBukRed çHkko'khyrk dh 

dqath gS]vfHkçsj.kk fdlh dks dk;Z djus ds fy, etcwj djrh gS] D;ksafd ekuo O;Okgkj ,d y{; ;k nwljs 

dh vksj funsZf'kr gksrk gSA 

vfHkçsj.kk 'kCn ^^çsj.kk^^ ls fy;k x;k gS] ftldk vFkZ gS fdlh bPNk] bPNk ;k vko';drk dk 

lfØ; :i ftls larq"V fd;k tkukA vfHkçsj.kk ,d vkarfjd fLFkfr ;k fLFkfr gS ¼dHkh &dHkh bls 

vko';drk] bPNk ;k pkgr ds :i esa of.kZr fd;k tkrk gS½  tks fdlh fo'ks"k O;Okgkj dks lfØ; ;k lfØ; 

djus vkSj mls fn'kk nsus dk dk;Z djrh gSA ;g lkekU; rkSj ij vkarfjd gksrk gS] ;g O;fäxr fgrksa] 

bPNkvksa vkSj iwfrZ dh vko';drk ds vk/kkj ij Hkhrj ls vkrk gSA ;|fi] iqjLdkj] ç'kalk vkSj inksUufr tSls 

cká  dkjd Hkh vfHkçsj.kk dks çHkkfor djrs gSaA bl çdkj vfHkçsj.kk dks fdlh O;fä ds Hkhrj ;k ckgj dh 

'kfä;ksa ds :i esa lanfHkZr fd;k tk ldrk gS tks fdlh fuf'pr dk;Z dks djus ds fy, mRlkg vkSj –<+rk 

mRiUu djrh  gSaA 

O;kid  rkSj ij dgsa rks]çsj.kk mu O;fäxr 'kfä;ksa dks lanfHkZr djrh gS tks dk;Z ij fdlh O;fä 

ds ç;klksa dh fn'kk] Lrj vkSj –<+rk ds fy, ftEesnkj gksrh gSaA ;gk¡ fn'kk dk vk'k; fdlh O;fä dh ilan 

ls gS tc mls dbZ laHkkfor fodYi fn, tkrs gSa ¼tSls] fdlh mRikn dh xq.koÙkk ds fy, ç;kl djuk  ;k 

mldh ek=k ds fy, ;k ykHk vf/kdre djuk ;k ykxr de djuk gS½A Lrj dk vk'k; gS fd ,d O;fä 

fdruk ç;kl djrk gS ¼tSls] cgqr ;k FkksM+k½A –<+rk dk vk'k; gS fd ,d O;fä fdlh fn, x, dk;Z ds 
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fy, fdruk le; nsrk gS ¼tSls] okafNr mRikn dh xq.koÙkk çkIr djus dh dksf'k'k djuk vkSj tc bls çkIr 

djuk eqf'dy yxrk gS rks bls NksM+ nsuk½A 

vfHkçsj.kk dh ifjHkk"kk 

vfHkçsj.kk ,d ,slh vo/kkj.kk gS tks çca/ku vkSj euksfoKku tSls dbZ fo"k;ksa ds fy, #fpdj gS] vkSj 

bls fofHkUu ys[kdksa }kjk fofHkUu rjhdksa ls ifjHkkf"kr fd;k x;k gSA vfHkçsj.kk dk euksoSKkfud vFkZ ;g gS 

fd ;g fdlh O;fä dh ekufld fLFkfr gS tks fdlh O;Okgkj dh 'kq#vkr] fn'kk] –<+rk] rhozrk vkSj lekfIr 

ls lacaf/kr gSA çca/kdh; O;k[;k ;g gS fd] vfHkçsj.kk çca/kdksa dh og xfrfof/k gS tks nwljksa dks laxBu ;k 

çca/kd }kjk okafNr ifj.kke çkIr djus ds fy, çsfjr djrh gSA 

xSjsFk tksUl]  vfHkçsj.kk dks ^^euksoSKkfud 'kfä;ksa ds :i esa ifjHkkf"kr

djrs gSa tks fdlh O;fä ds O;Okgkj dh fn'kk] fdlh O;fä ds ç;kl ds Lrj vkSj ck/kkvksa dk lkeuk djus 

esa fdlh O;fä dh –<+rk ds Lrj dks fu/kkZfjr djrh gSa^^A  

- Vsjh ds vuqlkj] ^^vfHkçsj.kk fdlh O;fä ds Hkhrj dh bPNk gS tks mls dkjZokbZ djus ds fy,

çsfjr djrh gSA^^ 

MsfoM ek;lZ vfHkçsj.kk dks ^^,d vko';drk ;k bPNk ds :i esa ifjHkkf"kr djrs gSa tks O;Okgkj dks lfØ;

djrh gS vkSj bls ,d y{; dh vksj funsZf'kr djrh gSA^^ 

 ds vuqlkj] vfHkçsj.kk ^^og gS tks fdlh O;fä dks ,d fo'ks"k rjhds ls O;Okgkj djus ds fy, 

çsfjr ;k çsfjr djrh gS] og vkarfjd 'kfä tks lHkh egRoiw.kZ xfrfof/k;ksa dks vkjaHk djrh gS] funsZf'kr 

djrh gS] cuk, j[krh gS vkSj lekIr djrh gSA ;g çn'kZu ds Lrj] çkIr n{krk vkSj fdlh xfrfof/k ij [kpZ 

fd, x, le; dks çHkkfor djrh gSA^^ 

 ds 'kCnksa esa] vfHkçsj.kk ^^fdlh O;fä dks fdlh laxBu esa dk;Z ij 'kq: djus vkSj cuk, j[kus 

okyh 'kfä;ksa dk lewg gS^^A 

foVsYl vfHkçsj.kk dks bl çdkj ifjHkkf"kr djrs gSa] Þ,d vlarq"V vko';drk tks ruko ;k vlarqyu dh

fLFkfr iSnk djrh gS] ftlls O;fä vko';drk dks larq"V djds larqyu dh fLFkfr dks çkIr djus dh fn'kk 

esa ,d y{; funsZf'kr vkdj esa vkxs c<+rk gSA^^ 

çca/ku dk fo'odks'k vfHkçsj.kk dh vo/kkj.kk dks Li"V :i ls dqN fufnZ"V y{;ksa dks çkIr djus ds 

fy, ,d tho dh rRijrk dk Lrj ds :i esa crkrk gS] vkSj ;g rRijrk dk Lrj dks çsfjr djus okys cy 

dh ç—fr vkSj LFkku ds fu/kkZj.k dks n'kkZrk gSA 

mijksä ifjHkk"kkvksa ds vk/kkj ij vfHkçsj.kk ds laca/k esa fuEufyf[kr voyksdu fd, tk ldrs gSa% 

 vfHkçsj.kk ,d vkarfjd euksoSKkfud 'kfä gS tks fdlh O;fä dks ,d fo'ks"k rjhds ls O;Okgkj djus

ds fy, lfØ; vkSj ck/; djrh gSA ;g O;fä dh vko';drkvksa vkSj bPNkvksa ls mRiUu gksrh gSA

 vfHkçsj.kk Hkh y{; çkfIr ds fy, O;fä dh ÅtkZ dks mÙksftr djus vkSj fn'kk nsus dh ,d çfØ;k

gSA

 vfHkçsj.kk çfØ;k O;fä ds O;fäRo y{k.kksa] lh[kus dh {kerkvksa] /kkj.kk vkSj {kerk ls çHkkfor gksrh

gSA O;fäRo] vko';drkvksa] {kerk vkSj vU; dkjdksa ds vk/kkj ij çsjd 'kfä vkSj mldh Lrj gj

O;fä esa vyx&vyx gks ldrh gSA

 fdlh laxBukRed <kaps esa vfHkçsj.kk çfØ;k deZpkfj;ksa ds eukscy dks c<+kus esa ;ksxnku nsrh gSA

mPp Lrj dh vfHkçsj.kk ls mPp eukscy çkIr gks ldrk gSA vR;f/kd çsfjr deZpkjh vf/kd

dq'kyrk ls dk;Z djrk gS vkSj mldk mRiknu Lrj nwljksa dh rqyuk esa vf/kd gksrk gSA

 vfHkçsj.kk Hkh çn'kZu ds Lrj dks fu/kkZfjr djus esa egRoiw.kZ Hkwfedk fuHkkrh gSA vR;f/kd çsfjr
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deZpkfj;ksa dks mPp larqf"V feyrh gS] ftlls mudh dk;Zdq'kyrk c<+ ldrh gSA 

 vfHkçsj.kk ldkjkRed Hkh gks ldrh gS vkSj udkjkRed HkhA ldkjkRed vfHkçsj.kk esa çksRlkgu]

iqjLdkj vkSj vU; ykHk 'kkfey gSa] tcfd udkjkRed vfHkçsj.kk esa fdlh çdkj dh ltk] Mj] cy

ç;ksx vkfn 'kkfey gSaA

 vfHkçsj.kk dh çfØ;k çca/kdksa dks ekuo O;Okgkj dk fo'ys"k.k djus vkSj mls le>us esa enn djrh

gS rFkk ;g irk yxkus esa enn djrh gS fd fdlh O;fä dks okaNuh; dk;Z O;Okgkj mRiUu djus ds

fy, dSls çsfjr fd;k tk ldrk gSA

tks yksx laxBukRed mís';ksa dks çkIr djus ds fy, çfrc) gSa] os lkekU; rkSjij mu yksxksa ls csgrj 

çn'kZu djrs gSa tks çfrc) ugha gSaA vR;f/kd çfrLi/khZ cktkj esa] ftlesa ekftZu lQyrk dk eq[; 'kCn gS] 

ekuo lalk/ku dks çsfjr djus ds fy, çksRlkgu vkSj iqjLdkj dk mi;ksx O;olkf;d vH;kl ds :i esa u;k 

ugha gSA iqjLdkj O;Okgkj ds ckgjh :i ls fu;af=r pj gSa vkSj le; ds lkFk fdlh O;Okgkj ds gksus dh 

laHkkouk dks c<+k ldrs gSa] ;fn fof'k"V O;Okgkj ij vkdfLed :i ls forfjr fd;k tkrk gSA O;kid rkSj 

ij] fdlh Hkh laxBukRed çk:i vi esa iqjLdkjksa dks cká vkSj vkarfjd ds :i esa oxhZ—r fd;k tk ldrk 

gSA cká iqjLdkj ewrZ vkSj vf/kdrj foÙkh; ç—fr ds gksrs gSa ¼tSls] osru o`f)] cksul vkSj ykHk½ mUgsa cká 

uke fn;k x;k gS D;ksafd os dk;Z ls ckgj gSaA nwljh vksj] vkarfjd iqjLdkj euksoSKkfud iqjLdkj gSa tks 

deZpkfj;ksa dks lkFkZd dk;Z djus vkSj vPNk çn'kZu djus ij feyrs gSaA tks yksx dk;ZLFky ij miyfC/k;ksa 

ls vkarfjd :i ls iqjL—r gksrs gSa] os viuh dk;Z ls larq"V gksrs gSa vkSj mPp vkRe&lEeku okys O;fä gksrs 

gSaA blfy, çca/ku dk ,d egRoiw.kZ dk;Z ;g igpkuuk gS fd fdl çdkj dk iqjLdkj fdl deZpkjh dks 

çsfjr djrk gS; fdlh deZpkjh ds fy, dk;Z dks vf/kd larks"ktud vkSj iqjL—r cukus esa enn djuk vkSj 

deZpkjh çsj.kk dks laxBukRed mís';ksa ds vuq:i cuk, j[kukA 

dk;Z dh nqfu;k cgqr rsth ls cny jgh gSA c<+rh oSf'od çfrLi/kkZ]lalk/kuksa dk de vkSj egaxk 

gksuk]vkmVlksflaZx dk vf/kd ls vf/kd egRo gksuk vkSj dk;Zcy dh fofo/krk esa o`f) tSls dkjdksa ds mHkjus 

ds lkFk] laxBuksa dks {kj.k vkSj iquxZBu tSlh fcYdqy foijhr leL;kvksa dk lkeuk djuk iM+ jgk gSA ;s 

lHkh dkjd]fofHkUu laL—fr;ksa ds çHkkoksa lfgr] yksxksa dks D;k egRo nsrs gSa vkSj muds fy, D;k ykHkçn gS] 

bl ij çHkko Mky jgs gSaA bl çdkj deZpkfj;ksa dks çsfjr djuk vk/kqfud laxBuksa ds fy, ubZ pqukSfr;k¡ 

ykrk jgrk gSA 

9-2 vfHkçsj.kk dk vko';drk&vk/kkfjr fl)kar 

vko';drk&vk/kkfjr fl)kar ekuoh; laca/kksa ds {ks= esa dqN çkjafHkd 'kks/kksa ij vk/kkfjr gSaA ;s 

fl)kar bl ljy ç'u dk mÙkj nsus dk ç;kl djrs gSa] ^^dkSu ls dkjd yksxksa dks dqN fo'ks"k O;Okgkj pquus 

ds fy, çsfjr djrs gSa\^^ bu fl)karksa ds ihNs vk/kkj ;g gS fd ;fn çca/kd mu vko';drkvksa dks le> 

ldrs gSa tks deZpkfj;ksa dks çsfjr djrh gSa] rks mu vko';drkvksa dks iwjk djus okyh ikfjrks"kd ç.kkyh dks 

mfpr O;Okgkj dks lq–<+ djus ds fy, ykxw fd;k tk ldrk gSA 

vkb;s ;gka dqN O;kid :i ls Kkr vko';drk&vk/kkfjr fl)karksa ij ppkZ djsaA

eSLyks dk vko';drkvksa inkuqØe& fl)kar 

1940 ds n'kd esa] czSafMl ;wfuoflZVh ds çksQslj vkSj ,d vH;kl'khy euksoSKkfud vczkge ekLyks us 

,d fl)kar fodflr fd;k]ftls nqfu;k Hkj esa ljkgk tkrk gS vkSj ftls yksdfç; :i ls vko';drkvksa ds 

inkuqØe fl)kar ds :i esa tkuk tkrk gSA mUgksaus vko';drkvksa ds ,d lewg dh igpku dh ftls mUgksaus 

fp= 1 esa fn, x, inkuqØe esa çkFkfedrk nhA ;g fl)kar ekurk gS fd yksxksa dks ik¡p Lrjksa dh 

vko';drkvksa dks iwjk djus ds fy, çsfjr fd;k tkrk gS% 'kkjhfjd] lqj{kk] lkekftd] lEeku vkSj 

vkRe&lk{kkRdkj dh vkoL;drk,¡ ftUgsa uhps le>k;k x;k gSA 
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fp= 1% ekLyks dh vko';drkvksa dk inkuqØe 

i- 'kkjhfjd vko ;drk,¡  

lw;Z dh jks'kuh]Hkkstu]ikuh] lsDl vkSj vU; dh vkoL;drk,¡ ]tks ekuo vfLrRo ds fy, cqfu;knh 

gSa]'kkjhfjd vko';drkvksa ds varxZr vkrh gSaA ;s cqfu;knh ;k çkFkfed vkoL;drk,¡ gSa ftUgsa fdlh 

O;fä ds vfLrRo ds fy, iwjk fd;k tkuk pkfg,A dk;Z Lrj ij]deZpkfj;ksa dh ,slh vko';drkvksa 

dks vPNh dk;Z ifjfLFkfr;k¡]vkd"kZd osru ;k osru]fj;k;rh vkokl]dSaVhu lqfo/kk,¡ vkfn çnku djds 

iwjk fd;k tk ldrk gSA 

ii- lqj{kk ¡  

vko';drkvksa ds vxys mPp Lrj] ;kuh lqj{kk vko';drkvksa esa okrkoj.k] tkuojksa vkSj yksxksa }kjk 

mRiUu [krjksa ls eqfä dh vko';drk 'kkfey gSA blesa vkJ;] lqj{kk vkSj 'kkafr dh vko';drk Hkh 

'kkfey gSA laxBu futh LokLF; chek doj] vkd"kZd isa'ku ;kstuk,¡] lqjf{kr dk;Z ifjfLFkfr;k¡ 

vkfn çnku djds deZpkfj;ksa dh bl vko';drk dks iwjk dj ldrs gSaA 

iii- lkekftd ¡ 

I;kj vkSj viusiu dh vko';drk ds :i esa Hkh tkuh tkus okyh lkekftd vko';drkvksa esa fj'rksa] 

Lusg] I;kj nsus vkSj ikus vkSj viusiu dh vko';drk 'kkfey gSA ,d çca/kd bu vko';drkvksa dk 

[;ky j[kus ds fy, fuEufyf[kr lqfo/kk,¡ çnku dj ldrk gS% daiuh ds [ksy vkSj lkekftd Dyc] 

dk;kZy; ikfVZ;k¡] lSj&likVk vkSj vukSipkfjd xfrfof/k;k¡A [kqys lapkj dks çksRlkfgr djus ls 

deZpkfj;ksa ds lkFk ckrphr Hkh c<+ ldrh gS vkSj bl rjg ,slh vkoL;drk,¡   iwjh gks ldrh gSaA 

iv- lEeku dh ¡ 

vxyk mPp Lrj lEeku dh vko';drkvksa dk gS]ftls vgadkj dh vkoL;drk,¡ ;k vkRe&lEeku 

dh vkoL;drk,¡ Hkh dgk tkrk gS]ftlesa rkdr] miyfC/k]ekU;rk]ç'kalk]lEeku vkSj çfr"Bk dh 

vkoL;drk,¡   'kkfey gSaA deZpkfj;ksa dh ,slh vko';drkvksa dks iwjk djus ds fy,],d çca/kd 

fu;fer vkSj ldkjkRed çfrfØ;k] çfrf"Br dk;Z ds 'kh"kZd] ekU;rk ;kstuk,¡] inksUufr vkfn çnku 

dj ldrk gSA 

vkRe&lk{kkRdkj dh 
vko';drk,¡

lEeku dh vko';drk,¡

lkekftd vko';drk,¡

lqj{kk dh vko';drk,¡

'kkjhfjd vko';drk,¡
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v- vkRe&lk{kkRdkj dh ¡  

ekLyks }kjk çLrkfor inkuqØe esa vkRe&lk{kkRdkj dh vkoL;drk,¡]vko';drkvksa ds mPpre Lrj 

dk çfrfuf/kRo djrh gSa] vkSj ,d O;fä dh vkRe&iwfrZ dh bPNk dks lanfHkZr djrh gSa] vFkkZr] og 

tks laHkkfor :i ls gS]mlesa okLrfod cuus dh ço`fÙkA pqukSrhiw.kZ dk;Z vf/kU;kl]dk;Z xfrfof/k;ksa 

ij foosd] inksUufr ds volj vkSj dk;Z ij jpukRedrk ykus ds fy, çksRlkgu bu vko';drkvksa 

dks iwjk dj ldrs gSaA 

ekLyks us bu ik¡pksa vko';drkvksa dks nks O;kid Jsf.k;ksa esa oxhZ—r fd;k% mPp Øe dh 

vkoL;drk,¡ vkSj fuEu Øe dh vkoL;drk,¡Acqfu;knh vkoL;drk,¡] ;kuh 'kkjhfjd vkoL;drk,¡ ] lqj{kk 

vkoL;drk,¡ vkSj lkekftd vkoL;drk,¡  fuEu Øe dh vko';drkvksa ds :i esa oxhZ—r dh xbZa] tcfd 

lEeku vkSj vkRe&lk{kkRdkj dh vko';drkvksa dks mPp Øe dh vko';drkvksa ds :i esa of.kZr fd;k 

x;kA bu nks Jsf.k;ksa ds chp dk varj ,d gh vk/kkj ij fd;k x;k Fkk% D;k dksbZ O;fä vkarfjd dkjdksa 

dks t~;knk egRo nsrk gS ;k ckgjh dkjdksa dksA vxj dksbZ O;fä osru] lqj{kk] daiuh dh uhfr;ksa] Qk;nsean 

ykHkksa vkfn tSls ckgjh dkjdksa dks t~;knk egRo nsrk gS] rks mlesa fuEu Øe dh vkoL;drk,¡  cgqr t~;knk 

çHkkoh gksrh gSaA blds foijhr] vxj dksbZ O;fä pqukSrhiw.kZ vf/kU;kl] vkRe&lEeku vkSj ekU;rk dks t~;knk 

egRo nsrk gS] rks bldk vk'k; gS fd mlesa mPp Øe dh vkoL;drk,¡  cgqr t~;knk çHkkoh gSaA ekLyks dk 

<k¡pk rhu ewyHkwr ekU;rkvksa ij vk/kkfjr gS% 

i. O;fä y{;&mUeq[k gksrs gSa] vkSj mudh vko';drk,amuds O;Okgkj dks çHkkfor dj ldrh gSaA blds

vykok] dsoy vlarq"V vko';drk,agh O;Okgkj dks çHkkfor dj ldrh gSa; larq"V vko';drk,a çsjd

ds :i esa dk;Z ugha djrh gSaA

ii. fdlh O;fä dh vko';drk,aegRo ;k inkuqØe ds Øe esa O;ofLFkr gksrh gSa] cqfu;knh ¼tSls] Hkkstu

vkSj vkJ;½ ls ysdj tfVy ¼tSls] vgadkj vkSj miyfC/k½ rdA

iii. dksbZ O;fä vko';drk inkuqØe ds vxys Lrj ij vkxs c<+rk gS] ;kuh cqfu;knh ls tfVy t:jrksa

rd] dsoy rHkh tc vxys Lrj dks lfØ; djus ls igys fupys Øe dh vko';drk dks i;kZIr :i

ls larq"V fd;k tkrk gSA nwljs 'kCnksa esa]inkuqØe esa vxyk Lrj vius fupys Lrj ij vko';drk

dh iwfrZ ds ckn gh çeq[k gksxkA mnkgj.k ds fy,],d dk;ZdrkZ igys lqjf{kr dk;Z fLFkfr;ksa dh

vko';drk dks iwjk djus ij /;ku dsafær djsxk] blls igys fd mldk çsfjr O;Okgkj fdlh dk;Z

dh lQy iwfrZ çkIr djus dh vko';drk dks iwjk djus dh vksj funsZf'kr gksA

vko';drkvksa ds inkuqØe dk fl)kar bl <kaps ij cuk;k x;k gS fd vlarq"V vko';drk,a ,sls

dkjdksa ds :i esa dk;Z djrh gSa tks yksxksa dks ,d fof'k"V O;Okgkj ds fy, funsZf'kr djrh gSaA ekLyks us 

t:jrksa dh larqf"V ds fy, vHkko&larqf"V –f"Vdks.k viuk;kA ;kuh] mUgksaus rdZ fn;k fd ,d v/kwjh ;k 

oafpr vko';drk O;fä dks ,sls O;Okgkj esa layXu gksus ds fy, lfØ; djsxh tks ml vko';drk dks larq"V 

;k larq"V djsxhA ,d ckj vko';drk dk ,d Lrj larq"V gks tkus ds ckn] ;g O;Okgkj dk çsjd cuuk can 

dj nsrk gS vkSj t:jrksa dk vxyk Lrj larq"V gksus dh pkg j[kus okyh oafpr t:jrksa ds :i esa mHkjsxkA 

mnkgj.k ds fy,] vlsacyh ykbu odZj dh bPNk ;k vko';drk lqijokbtj cuus dh gks ldrh gSA mls 

le; ds lkFk çf'k{k.k dk;ZØeksa ;k va'kdkfyd ikBîØeksa ds ek/;e ls QSDVjh esa i;Zos{kd dh Hkwfedk esa 

inksUur fd;k tk ldrk gSA tc lqijokbtj cuus dh vko';drk ugha jg tkrh gS] rks O;fä dk O;Okgkj 

vc ,d ubZ fLFkfr esa cny tk,xkA 

ekLyks ds vko';drk inkuqØe fl)kar ds fufgrkFkZ 

bl çfreku dks laxBu esa lHkh Lrjksa ij yksxksa dks çsfjr djus ds fy, ykxw fd;k tk ldrk gS 

vkSj ;g çca/kdksa dks dk;ZLFky ij deZpkjh vfHkçsj.kk ds eqíksa dks le>us vkSj muls fuiVus esa enn djrk 

gSA ekLyks ds inkuqØe dks Lohdkj djus okys çca/kdksa us vius laxBuksa vkSj çca/ku çFkkvksa dks cnyus dk 

ç;kl fd;k gS rkfd deZpkfj;ksa dh vko';drkvksa dks iwjk fd;k tk ldsA lkSHkkX; ls] vk/kqfud laxBuksa esa 

fofHkUu çdkj dh vko';drkvksa dh larqf"V çnku djus dh {kerk gS] vkSj çca/kd mfpr laxBukRed 
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lgk;rk nsdj deZpkfj;ksa dks çsfjr dj ldrs gSa tks O;fäxr vko';drkvksa dks iwjk djsxkA deZpkfj;ksa dh 

vko';drkvksa ds vkdj dks le>us ls çca/kdksa dks deZpkfj;ksa dks dk;Z dh xfrfof/k;ksa esa 'kkfey djus vkSj 

dk;Z ds ekgkSy ds çdkj çnku djus esa enn fey ldrh gS tks dk;Z ij mudh vko';drkvksa dks iwjk 

djsxkA mnkgj.k ds fy,] deZpkfj;ksa dh lkekftd vko';drkvksa dks ifjokjksa ds lkFk lkfFk;ksa dh lIrkgkar 

ikfVZ;ksa dk vk;kstu djds] euksjatu Dyc cukdj vkfn ls iwjk fd;k tk ldrk gSA 

çca/kdksa ds fy, fopkj djus ds fy, ,d egRoiw.kZ fcanq ;g gS fd vR;f/kd vi;kZIr vkoL;drk,¡ ] 

;k yacs le; rd vlarq"V jgus okyh vkoL;drk,¡ fujk'kk] la?k"kZ vkSj ruko tSlh O;ogkfjd çfrfØ;kvksa 

dk dkj.k curh gSaA ,slh çfrfØ;kvksa ij çfrfØ;k O;fä ls O;fä esa fHkUu gksrh gS] tks i;kZoj.kh;] 

laxBukRed vkSj O;fäxr dkjdksa ij fuHkZj djrh gSA vko';drk dh deh ds çfr ;s çfrfØ;k,¡ de ls 

de pkj vyx&vyx j{kkRed O;Okgkjksa dk :i ysrh gSa] vFkkZr~ vkØkedrk] rdZlaxrrk] {kfriwfrZ vkSj 

çfrxeuA 

ekLyks ds vko';drkvksa ds inkuqØe fl)kar dks O;kid ekU;rk feyh gS] fo'ks"k :i ls vH;kljr 

çca/kdksa ds chp ysfdu blesa i;kZIr vuqHkotU; leFkZu dk vHkko gSA 'kks/k vko';drkvksa ds bl 

ik¡p&pj.kh; inkuqØe ds vfLrRo dk leFkZu djus esa foQy jgrk gS blds ctk; ;s vkoL;drk,¡  ,d 

yphys inkuqØe esa dk;Z djrh çrhr gksrh gSaA dqN 'kks/k crkrs gSa fd tSls&tSls O;fä laxBukRed 

inkuqØe esa Åij tkrs gSa] mPp Øe dh vkoL;drk,¡  fuEu Øe dh vko';drkvksa ls t~;knk egRoiw.kZ gks 

tkrh gSaA vU; v/;;uksa dh fjiksVZ gS fd ;s vkoL;drk,¡  dSfj;j ds pj.k] laxBu ds vkdkj vkSj ;gk¡ rd 

fd HkkSxksfyd fLFkfr tSls dkjdksa ds vuqlkj vyx&vyx gksrh gSaA blds vykok] bl ckr dk dksbZ lqlaxr 

çek.k ugha gS fd ,d Lrj ij fdlh vko';drk dh larqf"V mlds egRo dks de djrh gS vkSj vxyh 

mPprj vko';drk ds egRo dks c<+krh gSA var esa] tc laL—fr;ksa esa tk¡p dh tkrh gS] rks vko';drkvksa 

ds inkuqØe esa O;kid :i ls fHkUurk ikbZ tkrh gSA mnkgj.k ds fy,] Hkkjr tSls vf/kd lkewfgd lektksa 

esa lkekftd vkoL;drk,¡  gkoh gksrh gSaA ;|fi ] ekLyks dk –f"Vdks.k ;w,l, esa dkQh yksdfç; gS] D;ksafd 

bls vesfjdh laxBuksa esa vklkuh ls ykxw fd;k tk ldrk gSA ds ckotwn ]ekLyks dk fl)kar vfHkçsj.kk ds 

lcls cqfu;knh fl)karksa esa ls ,d gSA ;g çca/kdksa dks laxBukRed lnL;ksa ds mís';ksa ;k vko';drkvksa dks 

le>us dh ,d vPNh rduhd çnku djrk gSA 

vfHkçsj.kk dk bZ-vkj-th-¼E-R-G-½ fl)kar 

DysVu ,YMjQj us ekLyks dh vko';drk inkuqØe dk ,d la'kksf/kr laLdj.k çLrkfor fd;k vkSj 

bls bZvkjth fl)kar ds :i esa ukfer fd;kA bZvkjth rhu eq[; vko';drkvksa ds lewgksa dks lanfHkZr djrk 

gS%  

vfLrRo] lac)rk vkSj fodkl dh vko';drk,¡& 

i- vfLrRo dh vko';drk,¡ 

;s vkoL;drk,¡  'kkjhfjd vkSj HkkSfrd bPNkvksa ds fofHkUu :iksa dk çfrfuf/kRo djrh gSa] tSls fd 

Hkw[k] I;kl vkSj vkJ;A laxBukRed lsfVaXl esa osru] ykHk vkSj 'kkjhfjd dk;Z fLFkfr;ksa dh 

vkoL;drk,¡  Hkh bl Js.kh esa 'kkfey gSaA vfLrRo dh vkoL;drk,¡  ekLyks dh 'kkjhfjd vkSj dqN 

lqj{kk vko';drkvksa ds cjkcj gSaA 

ii- lac)rk dh vko';drk,¡ 

buesa os lHkh vkoL;drk,¡  'kkfey gSa ftuesa dk;ZLFky ij nwljksa ds lkFk ikjLifjd laca/k 'kkfey 

gSaA O;fä;ksa esa bl çdkj dh vkoL;drk,¡  larqf"V çkIr djus ds fy, Hkkoukvksa dks lk>k djus 

vkSj ikjLifjdrk dh çfØ;k ij fuHkZj djrh gSa] vkSj ;g ekLyks dh lkekftd vko';drk vkSj 

muds lEeku dh vko';drk ds ckgjh ?kVd ds leku gSA 

M.Com.-102/137



iii- fodkl dh vko';drk,¡ 

fodkl dh vkoL;drk,¡ O;fäxr fodkl dh vkarfjd bPNk dks lanfHkZr djrh gSa],slh vkoL;drk,¡  

dk;Z ij jpukRed ;k O;fäxr fodkl dh fn'kk esa O;fä ds ç;klksa dks 'kkfey djrh gSaA bu 

vko';drkvksa dh larqf"V O;fä }kjk ,sls dk;ksaZ esa layXu gksus ls gksrh gS ftuesa u dsoy mldh 

{kerkvksa dk iw.kZ mi;ksx djus dh vko';drk gksrh gS] cfYd ubZ {kerkvksa ds fodkl dh Hkh 

vko';drk gks ldrh gSA ekLyks ds vkRe&lk{kkRdkj vkSj lEeku dh vko';drkvksa ds vkarfjd 

?kVd fodkl dh vko';drkvksa ds cjkcj gSaA 

ekLyks ds fl)kar ds vuqlkj] ,d ckj vko';drk dk ,d Lrj larq"V gks tkus ds ckn] 

vko';drkvksa dk vxyk Lrj mHkjsxk] tks larq"V gksus dh dksf'k'k djsxkA blds foijhr] ,YMjQj dk 

bZvkjth fl)kar ,d dBksj inkuqØe ugha ekurk gS tgk¡ fdlh fupyh vko';drk dks vxys mPp Lrj ij 

tkus ls igys i;kZIr :i ls larq"V fd;k tkuk pkfg,A blds ctk;];g n'kkZrk gS fd ,d ls vf/kd 

vkoL;drk,¡  ,d gh le; esa lfØ; gks ldrh gSaA 

bZvkjth fl)kar fuEufyf[kr çLrkoksa ij vk/kkfjr gS% 

 çR;sd Lrj dh vko';drk ftruh de iwjh dh xbZ gS] mruh gh vf/kd mldh bPNk gksxh mnkgj.k

ds fy,] dk;Z ij vfLrRo dh vko';drk,a tSls] osru ftruh de iwjh dh xbZ gSa] mruh gh vf/kd

mudh bPNk gksxh A

 ftruh vf/kd fupys Lrj dh vko';drk,a iwjh dh xbZ gSa] mruh gh mPp Lrj dh t:jrksa dh

bPNk gksxhA mnkgj.k ds fy,] O;fäxr dk;ZdrkZ ds fy, ftruh vf/kd vfLrRo dh vko';drk,a

iwjh dh xbZ gSa  tSls] osru] mruh gh vf/kd mldh lacaf/kr t:jrksa dh bPNk gksxh  tSls]ikjLifjd

laca/kksa dks larq"V djukA

 ftruh de mPp Lrj dh vko';drk,a iwjh dh xbZ gSa] mruh gh vf/kd fupys Lrj dh

vko';drk,a okafNr gksaxhA mnkgj.k ds fy,] fodkl dh vko';drk,a ftruh de iwjh dh xbZ gSa

tSls] pqukSrhiw.kZ dk;Z] mruh gh vf/kd lacaf/kr vko';drk,a okafNr gksaxh tSls] ikjLifjd laca/kksa dks

larq"V djukA

bl çdkj ERGfl)kar fuEufyf[kr igyqvksa esa ekLyks dh vko';drk inkuqØe ls fHkUu gS%

,YMjQj dk ekuuk Fkk fd vko';drk,a ,d lkFk vkSj fdlh fof'k"V Øe esa iwjh ugha gksrh gSa] tcfd

ekLyks dk fl)kar dgrk gS fd vko';drk,a ,d&,d djds vkSj ,d fof'k"V Øe esa iwjh gksrh gSaA bZvkjth 

fl)kar dk ,d mnkgj.k ,d Hkw[kk dykdkj gS tks Hkkstu ;k vkJ; tSlh vfLrRo dh t:jrksa dh rqyuk esa 

dyk ¼fodkl½ cukus ij vf/kd tksj ns ldrk gSA 

 ,YMjQj us bl ckr ij çdk'k Mkyk fd ,d ckj tc fdlh O;fä dh mPp Lrj dh vko';drk

iwjh rjg ls larq"V ugha gksrh gS ;k mls ,slh vko';drk dks iwjk djus esa dfBukbZ gksrh gS] rks

bldk ifj.kke fujk'kk vkSj grk'kk gksxhA blds vykok] O;fä fupys Lrj dh vko';drk ij okil

ykSVus dh rhoz bPNk çnf'kZr djsxk ftlesa mls vf/kd vkjke vkSj larqf"V feyrh gSA

 ,YMjQj us vkxs dgk fd ,d O;fä dk ,d gh le; esa ,d ls vf/kd t:jrksa dks iwjk djus dk

bjknk gks ldrk gSA nwljs 'kCnksa esa] ,d O;fä viuh lacaf/krrk dh t:jrksa vkSj fodkl dh t:jrksa

;k vfLrRo vkSj lacaf/kr t:jrksa nksuksa dks ,d lkFk iwjk djus dh fn'kk esa dk;Z dj ldrk gSA ,d

deZpkjh tks inksUufr ;k c<+h gqbZ ftEesnkfj;ksa dh ryk'k djrk gS] og osru ¼vfLrRo½ c<+kdj] ,d

cM+k lkekftd usVodZ fodflr djds ¼lacaf/krrk½] vkSj vkRe&lEeku ¼fodkl½ c<+kdj lHkh t:jrksa

dks iwjk djus dk ç;kl dj ldrk gSA

la{ksi esa] bZvkjth fl)kar] ekLyks dh rjg rdZ nsrk gS fd larq"V fuEu&Øe dh vko';drk,a mPp&Øe 
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dh t:jrksa dks iwjk djus dh bPNk dks tUe nsrh gSa; ysfdu ,d gh le; esa dbZ vko';drk,a çsjd ds 

:i esa dk;Z dj ldrh gSa] vkSj mPp Lrj dh t:jr dks iwjk djus ds ç;kl esa fujk'kk ds ifj.kkeLo:i 

fuEu Lrj dh t:jr esa okilh gks ldrh gSA ,YMjQj ds bZvkjth fl)kar esa Li"V :i ls dgk x;k gS fd 

t:jrksa dh lHkh Jsf.k;k¡ larq"V gksus ij vf/kd egRoiw.kZ gks ldrh gSaA blds vfrfjä] O;fä ,d t:jr 

ls nwljh t:jr ij tkus ds dBksj inkuqØe ds foijhr fdlh ,d Js.kh ij vf/kd tksj ns ldrs gSaA 

bZvkjth fl)kar ds fufgrkFkZ 

,YMjQj us O;fä dh vkdka{kkvksa vkSj vko';drkvksa dh iwfrZ ij nks rjg ds –f"Vdks.k çLrkfor

fd, gSaA ,d gS larqf"V&çxfr  vkSj nwljk gS grk'kk&çfrxeu A larqf"V&çxfr ekLyks ds çfreku ds leku 

gS] ftlesa ,d ckj O;fä dh cqfu;knh t:jrsa iwjh gks tkus ds ckn] og mUgsa larq"V djus ds fy, vxys 

mPp Lrj ij çxfr djsxkA çLrkfor nwljk –f"Vdks.k O;fä dh vkdka{kkvksa vkSj iwfrZ dk FkkA ;fn yksx 

varr% ,d Lrj ij viuh t:jrksa dks iwjk djus dh dksf'k'k esa fujk'k gks tkrs gSa] rks mudh vxyh fuEu 

Lrj dh t:jrsa fQj ls mHkj vk,axh vkSj os vf/kd cqfu;knh t:jrksa dks iwjk djus ds fy, fupys Lrj ij 

okil vk tk,axsA bls grk'kk&çfrxeu ds :i esa tkuk tkrk gSA ;fn ge ekLyks ds fl)kar dks ns[ksa] rks 

,d O;fä ,d fuf'pr vko';drk ds Lrj ij rc rd jgsxk tc rd fd og vko';drk iwjh u gks tk,A 

bZvkjth fl)kar ;g uksV djds bldk çfrokn djrk gS fd tc mPp&Øe dh vko';drk dk Lrj fujk'k 

gksrk gS blfy, fujk'kk ds dkj.k vko';drk,¡ de gks ldrh gSaA 

la{ksi esa] ERG fl)kar dk rdZ gS fd larq"V fuEu&Øe dh vkoL;drk,¡ mPp&Øe dh

vko';drkvksa dks larq"V djus dh bPNk dks tUe nsrh gSa; ;|fi ] ,d gh le; esa dbZ vkoL;drk,¡  çsjd 

ds :i esa dk;Z dj ldrh gSa vkSj mPp&Lrj dh vko';drk dks larq"V djus ds ç;kl esa fujk'kk ds 

ifj.kkeLo:i fuEu&Lrj dh vko';drk esa çfrxeu gks ldrk gSA çca/kdksa ds fy,] ewy fl)kar 

fujk'kk&çfrxeu –f"Vdks.k ?kVd ds dkj.k laxBuksa esa vfHkçsj.kk ds fy, ,d vf/kd O;kogkfjd –f"Vdks.k 

çnku djrk gS] tks deZpkjh O;Okgkj dks jpukRed rjhds ls funsZf'kr djus dk volj nsrk gS] Hkys gh mPp 

Øe dh vkoL;drk,¡  vLFkk;h :i ls fujk'k gksaA fp= 2 larqf"V&çxfr vkSj fujk'kk&çfrxeu ds lanHkZ esa 

ERG fl)kar dks n'kkZrk gS A

fp= 2% bZvkjth fl)kar 

,-ch-lh- lewg 

ABC lewg e/;e&cktkj daifu;ksa dks O;olk; vkSj çkS|ksfxdh ijke'kZ lsok,¡ çnku djrk gS vkSj

vius xzkgdksa ds fy, fodkl esa rsth ykus] ykHkçnrk esa lq/kkj djus vkSj çn'kZu dks vkxs c<+kus ds fy, 

lefiZr gSA lewg ds lapkyu vkSj dk;kZy; la;qä jkT; vesfjdk ¼¶yksfjMk] bfyuksbl] eSlkpqlsV~l] 

isaflYosfu;k vkSj foLd‚fUlu½ vkSj Hkkjr ¼cSaxyksj vkSj eqacbZ½ esa gSaA lhbZvks] Jh ,ch vkSj v/;{k] Jh lhMh] nks 

iqjkus fe=] us 1992 esa daiuh dh LFkkiuk dh] ,d ,slh daiuh cukus ds –f"Vdks.k ds lkFk ftl ij xzkgd 

vius ,dh—r –f"Vdks.k] vius ijke'kZ deZpkfj;ksa dh rkdr vkSj vius O;olk; vkSj çkS|ksfxdh fo'ks"kKrk 

ds ek/;e ls vius fo'oluh; lykgdkj ds :i esa Hkjkslk dj ldsaA le; ds lkFk]ABClewg 400 ls

vf/kd deZpkfj;ksa rd c<+ x;k gS] vkSj bldh nh?kkZ;q dk Js; blds ewy ewY;ksa dks nsrk gS] ftuesa ls ,d 
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VheodZ gSA Jh lhMh viuh ekuo iwath esa fuos'k djus esa fo'okl djrs gSa] vkSj vius deZpkfj;ksa dh 

{kerkvksa dk ykHk mBkus ds fy,] mUgksaus O;olk; 'kq: djus ds ckn ls gh ^^dfj;j&ikfFkax^^ dk;ZØe ykxw

fd;k gSA bl dk;ZØe ds rgr] çR;sd deZpkjh o"kZ dh 'kq#vkr esa ,d O;fäxr okf"kZd fodkl ;kstuk 

fodflr djus ds fy, daiuh }kjk fu;qä lykgdkj ds lkFk cSBrk gSA bl rjg dh ;kstuk esa vke rkSj ij 

;g fooj.k gksrk gS fd deZpkjh vius vfuok;Z rhu lIrkg ds çf'k{k.k dks dSls O;rhr djsxk] lkFk gh 

inksUufr çkIr djus ds fy, mls D;k çxfr djuh gksxhA deZpkfj;ksa dks mudh çxfr ds ckjs esa frekgh 

viMsV feyrs gSa vkSj os vius lykgdkjksa ds lkFk le;&le; ij ppkZ djrs gSaA Jh lh-Mh- lykgdkjksa dk 

p;u in ;k dk;Zdky ds vk/kkj ij ugha] cfYd muds yksxksa ds dkS'ky vkSj daiuh vkSj m|ksx nksuksa ds ckjs 

esa muds Kku ds vk/kkj ij djrs gSaA mUgsa yxrk gS fd ;g dk;ZØe deZpkfj;ksa dks cuk, j[kus ds fy, 

çHkkoh gSA 

1. vko';drk inkuqØe vkSj ERG fl)kar dk lanHkZ ysaA fQj crk,a fd ABC lewg fdu çsjdksa ij

/;ku dsafær djrk gS\

2. mRiknd deZpkfj;ksa dks fu;qä djus vkSj cuk, j[kus esa lewg dh lQyrk dks çR;k'kk fl)kar dSls

le>k ldrk gS\

3. ^^dfj;j&ikfFkax^^ dk;ZØe lewg ds deZpkfj;ksa dks dSls çsfjr djrk gS\

gtZcxZ dk çsj.kk dk nks&dkjd fl)kar 

gtZcxZ us fiV~lcxZ]isuflYosfu;k vkSj mlds vkl&ikl dh QeksaZ esa dk;Z djus okys yxHkx 200 

,dkmaVsaV vkSj bathfu;jksa ij ,d O;kid :i ls çsjd v/;;u fd;kA mUgksaus fo'ys"k.k ds fy, MsVk çkIr 

djus ds fy, egRoiw.kZ ?kVuk fof/k dk mi;ksx fd;k] ftlesa ,d ljy ç'u iwNk x;k tSls fd ^^D;k vki 

foLrkj ls crk ldrs gSa fd vkidks viuh dk;Z ds ckjs esa dc vlk/kkj.k :i ls vPNk eglwl gksrk gS\ 

blh rjg] D;k vki foLrkj ls crk ldrs gSa fd vkidks viuh dk;Z ds ckjs esa dc vlk/kkj.k :i ls cqjk 

eglwl gksrk gS\^^ dk;Z ds ckjs esa vPNh Hkkouk,¡ dk;Z dh lkexzh vkSj vuqHkoksa ls lacaf/kr fVIif.k;ksa esa 

ifjyf{kr gksrh gSa ¼mnkgj.k ds fy,] vPNk dk;Z djuk ;k miyfC/k vkSj pqukSrh dh Hkkouk½; dk;Z ds ckjs esa

cqjh Hkkouk,¡ lanHkZ dkjdksa ls tqM+h gksrh gSa] ;kuh] os tks vkl&ikl ds gksrs gSa ysfdu lh/ks dk;Z ls tqM+s ugha 

gksrs gSa ¼mnkgj.k ds fy,] osru vkSj dk;Z djus dh fLFkfr½A rnuqlkj gtZcxZ us lq>ko fn;k fd dkjdksa ds 

nks çk:i gSa tks ;k rks dk;Z dh larqf"V ;k vlarks"k dk dkj.k curs gSaA mUgsa Øe'k% çsjd dkjd ¼;k larq"V 

djus okys½ vkSj LoPNrk dkjd ¼;k vlarq"V djus okys½ dgk tkrk gS] ftudk o.kZu bl çdkj fd;k x;k 

gS% 

 vlarq"V

dk;Z dh dqN ckgjh fLFkfr;k¡ gksrh gSa] tks ekStwn u gksus ij deZpkfj;ksa esa vlarks"k iSnk djrh gSaA

gSjkuh dh ckr gS fd vxj ;s fLFkfr;k¡ ekStwn gSa] rks os t:jh ugha fd deZpkfj;ksa dks çsfjr djsaA ;s

dkjd dk;Z ds lanHkZ ls lacaf/kr gSa vkSj gtZcxZ us mUgsa vlarq"V ;k LoPNrk dkjd uke fn;k gS]

D;ksafd de ls de vlarks"k ds Lrj dks cuk, j[kus ds fy, budh t:jr gksrh gSA eksVs rkSj ij]

buesa 'kkfey gSa% dk;Z dh lqj{kk] osru] dk;Z djus dh fLFkfr;k¡] fLFkfr] daiuh dh uhfr;k¡] i;Zos{k.k

vkSj f¶jat ykHkA gtZcxZ us rdZ fn;k fd LoPNrk dkjdksa esa lq/kkj ls dsoy vlarks"k de gksxk]

ysfdu larqf"V vkSj çsj.kk ugha c<+sxhA

 larq"V djus okys

dk;Z dh dqN vkarfjd fLFkfr;k¡ Hkh gksrh gSa tks çsj.kk ds Lrj dks cukus esa enn djrh gSa] ftlds

ifj.kkeLo:i vPNk dk;Z çn'kZu gks ldrk gSA çsjd dkjdksa dh mifLFkfr ges'kk deZpkfj;ksa ds chp

dk;Z dh larqf"V vkSj [kq'kh lqfuf'pr djrh gSA ;fn ;s dkjd ¼;k fLFkfr;k¡½ ekStwn ugha gSa] rks os

vlarks"k dk dkj.k ugha curs gSaA os dk;Z dh lkexzh ls lacaf/kr gSa vkSj mUgsa larq"V djus okys dgk

tkrk gSA buesa 'kkfey gSa% miyfC/k] ekU;rk] dk;Z] ftEesnkjh] mUufr vkSj O;fäxr fodklA fp= 3
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gtZacxZ ds fla)kUr esa çsjd dkjd vkSj LoPNrk dkjd fn[kkrk gSA

fp= 3% gtZcxZ dk vfHkçsj.kk dk nks&dkjd fl)kar 

gtZcxZ ds nks&dkjd fl)kar ds fufgrkFkZ 

deZpkfj;ksa dks çsfjr djus ds fy,] çca/kdksa dks igys LoPNrk dkjd vkSj fQj çsjd dkjd çnku 

djuk lqfuf'pr djuk pkfg,A gtZcxZ ds nks&dkjd fl)kar ¼ftls vfHkçsj.kk&LoPNrk fl)kar Hkh dgk 

tkrk gS½ dk çLrko gS fd vkarfjd dkjd dk;Z dh larqf"V vkSj vfHkçsj.kk ls lacaf/kr gSa] tcfd ckgjh 

dkjd dk;Z dh vlarqf"V ls tqM+s gSaA 

gtZcxZ ds vuqlkj] dk;Z ls larqf"V dh vksj ys tkus okys dkjd dk;Z ls vlarqf"V dh vksj ys tkus okys 

dkjdksa ls vyx vkSj fof'k"V gSaA blfy,] tks çca/kd dk;Z ij mu dkjdksa dks [kRe djus dh dksf'k'k djrs 

gSa tks dk;Z ls vlarqf"V iSnk djrs gSa] os dk;ZLFky ij lkeatL; yk ldrs gSa] ysfdu t:jh ugha fd 

vfHkçsj.kk Hkh nsaA D;ksafd os deZpkfj;ksa dks çsfjr ugha djrs gSa] blfy, dk;Z ls vlarqf"V iSnk djus okys 

ckgjh dkjdksa dks ^^ LoPNrk dkjd ^^ dgk tkrk gSA tc ;s dkjd i;kZIr gksrs gSa] rks yksx vlarq"V ugha 

gksaxs; ysfdu lkFk gh os iwjh rjg ls larq"V ugha gks ldrs gSa; cfYd os rVLFk fLFkfr esa gksaxsA dsoy vPNh 

daiuh uhfr;ksa ds ek/;e ls deZpkfj;ksa ds lkFk vPNk O;Okgkj djuk mUgsa çsfjr djus ds fy, i;kZIr ugha 

gSA blfy, O;fäxr fodkl] ekU;rk] ftEesnkjh vkSj miyfC/k ds voljksa tSls dk;Z dh lkexzh ds dkjdksa 

dks vf/kd egRo nsus dk lq>ko fn;k tkrk gSA ;s os fo'ks"krk,¡ gSa ftUgsa yksx vkarfjd :i ls iqjL—r ikrs 

gSaA çca/kdksa dks çHkkoh dk;Z fMtkbfuax ds ek/;e ls dk;Z ij deZpkfj;ksa ds dkS'ky] {kerkvksa vkSj çfrHkkvksa 

dk mi;ksx djuk pkfg,A nwljs 'kCnksa esa] deZpkfj;ksa dks fn;k x;k dk;Z pqukSrhiw.kZ vkSj jksekapd gksuk pkfg, 

vkSj mUgsa miyfC/k] ekU;rk vkSj fodkl dh Hkkouk çnku djuh pkfg,A tc rd dk;Z esa ;s fo'ks"krk,¡ ekStwn 

ugha gksaxh] deZpkjh çsfjr ugha gksaxsA 
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xfrfof/k 

vkids vius çsjd vkSj LoPNrk 

uhps 12 dk;Z dkjd fn, x, gSa tks dk;Z dh larqf"V esa ;ksxnku djrs gSaA çR;sd dks bl vk/kkj ij jsV djsa 

fd ;g vkids fy, fdruk egRoiw.kZ gSA çR;sd dkjd ds vkxs dh iafä esa 1 ls 5 rd dksbZ Hkh la[;k 

¼5¾cgqr egRoiw.kZ] 4¾dqN gn rd egRoiw.kZ] 3¾rVLFk] 2¾dqN gn rd egRoghu] 1¾cgqr egRoghu½ 

vlkbu djsaA 

1- ,d #fpdj dk;ZA 

2- vPNh dk;Zdkth ifjfLFkfr;k¡ ¼vPNk dk;kZy;½A 

3- ,d çfrf"Br dk;ZA 

4- mUufr dk voljA 

5- ,d larks"ktud O;fäxr thouA 

6- esjs }kjk fd, tkus okys dk;Z ds fy, ekU;rk vkSj ç'kalkA 

7- ,d dk;Z tks eSa vPNh rjg ls dj ldrk gw¡ vkSj ftlesa lQy gks ldrk gw¡A 

8- ,d vPNk vf/kdkjhA 

9- daiuh ds fu;e] fofu;e] çfØ;k,¡ vkSj uhfr;k¡A 

10- ubZ phtsa lh[kus ds ek/;e ls vkxs c<+us dk voljA 

11- dk;Z dh ftEesnkjhA 

12- dk;Z dh lqj{kk 

;g fu/kkZfjr djus ds fy, fd LoPNrk ;k çsjd vkids fy, egRoiw.kZ gSa] uhps nh xbZ iafä;ksa esa 

la[;k,¡ ¼1 ls 5½ fy[ksa tks dFkuksa ds fy, vkids mÙkjksa dk çfrfuf/kRo djrh gSaA çR;sd d‚ye dks tksM+saA 

D;k vkius LoPNrk ;k çsjd dks vius fy, vf/kd egRoiw.kZ pquk gS\ vc ge mudk egRo irk yxk,¡xsA 

LoPNrk Ldksj çsjd Ldksj

2. _____

5. _____

6.______ 

8. ______

9. ______

12._______ 

Total 

1.______ 

3.______ 

4.______ 

7.______ 

10.______ 

11._______ 

Total 
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eSdxzsxj dk fl)kar X vkSj fl)kar Y 

lkekU; rkSj ij] yksxksa esa ekuo LoHkko ds ckjs esa ldkjkRed ;k udkjkRed /kkj.kk,¡ gksrh gSaA bu 

/kkj.kkvksa ds vk/kkj ij] eSdxzsxj dk fl)kar bl ckr ij vk/kkfjr gS fd ,d çca/kd ekuo LoHkko ds ckjs esa 

dSlk eglwl djrk gSA eSdxzsxj us fl)kar X ¼udkjkRed /kkj.kk,¡½ vkSj fl)kar Y ¼ldkjkRed /kkj.kk,¡½ ds

:i esa fl)karksa ds nks çk:i çLrkfor fd,] ftudh ppkZ ;gk¡ dh xbZ gS% 

fl)kar X 

fl)kar X ekuo dks çcaf/kr djus vkSj mldh fo'ks"krkvksa dks n'kkZus okys ikjaifjd –f"Vdks.k dk

çfrfuf/kRo djrk gS% fuEufyf[kr cqfu;knh /kkj.kkvksa }kjk bldh fo'ks"krk çLrqr djrk gS%  

 vkSlr euq"; dks dk;Z ls ,d varfuZfgr ukilanxh gksrh gS vkSj vxj og dj ldrk gS rks blls

cpuk pkgsxkA

 dk;Z dks ukilan djus dh bl varfuZfgr fo'ks"krk ds dkj.k] vf/kdka'k yksxksa dks ;g lqfuf'pr djus

ds fy, etcwj] fu;af=r] funsZf'kr vkSj naM dh /kedh nh tkuh pkfg, fd os laxBukRed mís';ksa dh

çkfIr ds fy, i;kZIr ç;kl djsaA

 vkSlr euq"; funsZf'kr gksuk ilan djrk gS] ftEesnkjh ls cpuk pkgrk gS] vis{kk—r de egRokdka{kh

gksrk gS] vkSj lcls Åij lqj{kk pkgrk gSA

fl)kar X ds fufgrkFkZ 

,d ckj tc çca/kdksa ds ikl deZpkfj;ksa ds ckjs esa mi;qZä udkjkRed /kkj.kk,¡ gksus yxrh gSa] rks 

ifj.kkeLo:i os muls ifj.kke çkIr djus ds fy, fu;a=.k mik; ;k l[r i;Zos{k.k viukrs gSaA bl rjg ds 

fu;a=.k dks iqjLdkj vkSj naM ds mfpr mi;ksx ls çkIr fd;k tk ldrk gSA fl)kar X lkekU; rkSj ij

ikjaifjd] vR;f/kd dsaæh—r laxBuksa esa lapkfyr gksrk gS] tgk¡ fu.kZ; eq[; :i ls çca/kd }kjk fd, tkrs gSa 

vkSj vkSipkfjd fLFkfr esa fyf[kr ;k ekSf[kd :i ls laçsf"kr fd, tkrs gSaA lewg ds lnL; 'kk;n gh dHkh 

vius dk;ksaZ dks fu/kkZfjr djus esa 'kkfey gksaxsA 

fl)kar Y 

fl)kar Y vf/kd yksxksa ij dsafær gSA ;g ekLyks dh t:jrksa ds inkuqØe dks lanfHkZr djrk gS] fo'ks"k

:i ls mPp&Øe dh t:jrksa vkSj dk;Z ij bu t:jrksa dks iwjk djus dh çsj.kkA fl)kar Y dh dqN

/kkj.kk,¡ fuEufyf[kr gSa% 

 dk;Z ij 'kkjhfjd vkSj ekufld ç;klksa dk O;; mruk gh LokHkkfod gS ftruk fd [ksyuk ;k vkjke

djukA

 vkSlr euq"; mfpr ifjfLFkfr;ksa esa u dsoy Lohdkj djuk lh[krk gS] cfYd ftEesnkfj;k¡ ysuk Hkh

lh[krk gSA

 vk/kqfud vkS|ksfxd thou dh ifjfLFkfr;ksa esa] vkSlr euq"; dh ckSf)d {kerk,¡ dsoy vkaf'kd :i

ls mi;ksx dh tkrh gSaA laxBukRed leL;kvksa ds lek/kku esa vis{kk—r mPp Lrj dh dYiuk]

ljyrk vkSj jpukRedrk dk ç;ksx djus dh {kerk tula[;k esa O;kid :i ls forfjr gSA

 ckgjh fu;a=.k vkSj naM dk [krjk laxBukRed mís';ksa dks iwjk djus dh fn'kk esa ç;kl djus dk

,dek= lk/ku ugha gSA yksx mu mís';ksa dh lsok esa vkRe&funsZ'ku vkSj vkRe&fu;a=.k dk ç;ksx

djus ds fy, ck/; gSa ftuds fy, os çfrc) gSa ¼;kuh] os vkylh ugha gSa½A
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 mís';ksa ds çfr çfrc)rk mudh miyfC/k ls tqM+s iqjLdkjksa dk ,d dk;Z gSA

fl)kar Y ds fufgrkFkZ 

fl)kar dh ekU;rkvksa ds rgr dk;Z djus okys usrk vius lewgksa ds lnL;ksa ls ijke'kZ djus] lnL;ksa 

dks fu.kZ; ysus esa ;ksxnku nsus ds fy, çksRlkfgr djus vkSj l[r i;Zos{k.k ds fcuk dk;Z djus dh vf/kd 

laHkkouk j[krs gSaA bl çdkj fl)kar Y dk;ZdrkZ eukscy ds fy, Hkkxhnkjh vkSj fpark dk çpkj djrk gSA

bl fl)kar dh Loh—fr us çca/kdksa dks fu.kZ; ysus ds fy, vf/kdkj lkSaius] ukSdfj;ksa dks de nksgjkonkj 

cukdj mudk foLrkj vkSj lao/kZu djus] xfrfof/k;ksa vkSj ftEesnkfj;ksa dh fofo/krk c<+kus vkSj laxBu ds 

Hkhrj lapkj ds eqä çokg esa lq/kkj djus tSlh çFkkvksa dks ykxw djus ds fy, çksRlkfgr fd;kA 

;|fi]fl)kar Y dh bl vk/kkj ij vkykspuk dh tkrh gS fd ;g vukSipkfjd lewg çfØ;kvksa ij

cgqr vf/kd tksj nsrk gSA blds vykok] fl)kar Y ds vk/kkj ij fodflr j.kuhfr;k¡ ,d laxBu esa lQy

gks ldrh gSa] ysfdu os nwljs esa lQy ugha gks ldrh gSaA 

eSDysySaM dk f=&vko';drk fl)kar 

eSDysySaM us dk;Z thou esa lkekU;r% ikbZ tkus okyh rhu çdkj dh vko';drkvksa dk çLrko fn;k% 

miyfC/k dh vko';drk] 'kfä dh vko';drk vkSj lac)rk dh vko';drk A 

i- miyfC/k dh vko';drk 

miyfC/k dh vko';drk  mR—"Vrk çkIr djus] ekudksa ds ,d çk:i ds laca/k esa vkSj lQy gksus 

dk ç;kl djus dh bPNk dks lanfHkZr djrk gSA miyfC/k dh mPp vko';drk okys yksx iqjLdkjksa 

ds ctk; O;fäxr miyfC/k;ksa ds fy, ç;kl djrs gSaA os igys ls csgrj ;k vf/kd dq'kyrk ls dqN 

djus dh bPNk j[krs gSaA ,sls yksxksa dks ,sls dk;Z dh  bPNk gksrh gS tks leL;kvksa dk lek/kku 

[kkstus ds fy, O;fäxr ftEesnkjh] çn'kZu ij Rofjr vkSj Li"V çfrfØ;k] tks Li"V :i ls bafxr 

djrh gS fd dksbZ O;fä lq/kkj dj jgk gS ;k ugha] vkSj e/;e :i ls pqukSrhiw.kZ y{; çnku djrh 

gSa%A ;g dguk xyr gksxk fd mPp miyfC/k okys yksx tqvkjh dh rjg gksrs gSa] os okLro esa la;ksx 

ls lQy gksuk ilan ugha djrs gSaA ;s O;fä çsfjr gksrs gSa vkSj leL;kvksa ij dk;Z djus vkSj 

lQyrk ;k foQyrk ds fy, O;fäxr ftEesnkjh Lohdkj djus dh pqukSrh ilan djrs gSaA 

ii- 'kfä dh vko';drk 

'kfä dh vko';drk dk vFkZ gS nwljksa ls ,slk O;Okgkj djokus dh vko';drk tks os vU;Fkk ugha 

djrsA bl vko';drk esa mPp O;fä ^çHkkjh^ gksus dk vkuan ysrs gSa] os nwljksa ij çHkko Mkyus dk 

ç;kl djrs gSa] vkSj çfrLi/khZ vkSj fLFkfr&mUeq[k fLFkfr;ksa esa jguk ilan djrs gSaA 

eSDysySaM us lÙkk dks nks çdkjksa esa oxhZ—r fd;k% O;fäxr 'kfä vkSj laLFkkxr 'kfäA O;fäxr 

'kfä esa mPp çca/kd v/khuLFkksa dks çsfjr djuk ilan djrs gSa vkSj mEehn djrs gSa fd v/khuLFk 

mudk lEeku djsaxs vkSj mudk ikyu djsaxsA bl rjg ds O;Okgkj O;fäxr vFkZ esa lÙkk dh viuh 

vko';drk dks iwjk djrs gSaA laLFkkxr 'kfä esa mPp çca/kd O;fäxr vgadkj dks larq"V djus ds 

ctk; laxBu ds y{;ksa dks çkIr djus ds fy, nwljksa ij vf/kdkj vkSj çHkko Mkyus dh çòfÙk j[krs 

gSaA eSDysySaM ,sls çca/kdksa dks ^^laxBu&fnekx^^ ds :i esa of.kZr djrs gSa] D;ksafd os lÙkk dk ç;ksx 

djrs gSa vkSj laxBu ds fgrksa vkSj dY;k.k esa dk;Z djokrs gSaA eSDysySaM dks yxrk gS fd laLFkkxr 

;k lkekftd 'kfä fdlh laxBu ds fy, vPNh gksrh gS vkSj O;fäxr 'kfä laxBu ds lexz fgrksa 

ds fy, gkfudkjd gksrh gSA 

iii- lac)rk dh vko';drk 

lac)rk dh vko';drk dk rkRi;Z eS=hiw.kZ vkSj ?kfu"B ikjLifjd laca/kksa dh bPNk ls gSA lac)rk 

Y
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dh vko';drk okys O;fä laxBu esa lgdfeZ;ksa ds lkFk ckrphr djuk ilan djrs gSa]mUgsa nwljksa ls 

vuqeksnu vkSj vk'oklu dh rhoz bPNk gksrh gS vkSj os ftl lewg ls lacaf/kr gksrs gSa] mlds ekunaMksa 

ds vuq:i gksus ds fy, rS;kj jgrs gSaA os lkekU; rkSj ij LoHkko ls feyulkj gksrs gSa vkSj nwljksa ds 

lkFk eS=hiw.kZ ekgkSy esa dk;Z djuk ilan djrs gSaA Vhe odZ] lgdkjh ç;kl vkSj la;qä 

leL;k&lek/kku l= lHkh bl vko';drk okys yksxksa ds fy, mi;qä gSaA 

eSDysySaM ds f=&vko';drk fl)kar ds fufgrkFkZ 

miyfC/k dh vko';drk okys O;fä;ksa ds fy,] dk;Z ij cgqr de pqukSrh uhjlrk yk,xh] D;ksafd 

muds ikl gkfly djus dh bPNk dks larq"V djus dk dksbZ volj ugha gSA ;|fi] cgqr vf/kd pqukSrh dk 

vk'k; gksxk fd dk;Z eqf'dy gS vkSj blfy, muesa vlQyrk dk Mj iSnk gksxkA pwafd miyfC/k vkSj flf) 

ds fy, mudh vkoL;drk,¡ vf/kd gSa] blfy, mPp ,u,p O;fä ,sls dk;Z djus ls cpsaxs tks brus 

pqukSrhiw.kZ gksa fd lQy dk;Z iwjk djuk lafnX/k gks tk,A lkFk gh] mPp miyfC/k okys yksx cgqr vklku ;k 

cgqr dfBu dk;ksaZ ls cprs gSa; blds ctk; os e/;e Lrj dh dfBukbZ okys fdlh Hkh dk;Z dks djus dh 

bPNk fn[kkrs gSaA 

laxBu esa vf/kdkj vkSj çHkko ds in mPp 'kfä dh vko';drk okys O;fä;ksa esa loZJs"B dks lkeus 

ykrs gSa A ;s yksx çHkkj ysuk vkSj fLFkfr;ksa ij fu;a=.k j[kuk ilan djrs gSaA ,sls O;fä;ksa dks mPp Lrjh; 

inksa ij j[kus ls mUgsa viuh vko';drkvksa dks iwjk djus ds lkFk&lkFk laxBu dh dbZ uhfr;ksa vkSj vkns'kksa 

dk ikyu djokus vkSj vius v/khuLFkksa }kjk mUgsa ykxw djokus esa enn feysxhA 

ftu yksxksa dks lac)rk dh vko';drk vf/kd gksrh gS] os rc csgrj çn'kZu djrs gSa tc mUgsa lgk;d 

çfrfØ;k nh tkrh gSA bl çdkj] eS=hiw.kZ çca/kd vkSj i;Zos{kd ,sls O;fä;ksa dks çHkkfor dj ldrs gSa vkSj 

mUgsa dM+h esgur djus ds fy, çsfjr dj ldrs gSaA 

9-3 çR;k'kk fl)kar 

foDVj owe }kjk çR;k'kk fl)kar fodYi O;Okgkj ls lacaf/kr gSA ;g crkrk gS fd O;fä O;Okgkj dh 

fofHkUu j.kuhfr;ksa dk ewY;kadu djsaxs ¼tSls] lIrkg ds çR;sd fnu dM+h esgur djuk cuke ik¡p esa ls pkj 

fnu dM+h esgur djuk½ vkSj fQj ml fo'ks"k j.kuhfr dks pqusaxs ftlds ckjs esa mUgsa yxrk gS fd blls mUgsa 

dk;Z ls lacaf/kr os iqjLdkj feysaxs ftudh os bPNk djrs gSa tSls] osru o`f)A ;fn dksbZ O;fäxr deZpkjh 

ekurk gS fd lIrkg ds çR;sd fnu dM+h esgur djus ls osru esa o`f) gksxh] rks çR;k'kk fl)kar Hkfo";ok.kh 

djsxk fd ;g og O;Okgkj gksxk ftls og pqusxkA bl çfreku dks lkekU; rkSj ij çR;k'kk fl)kar ds :i 

esa tkuk tkrk gS] ysfdu dHkh&dHkh bls VIE fl)kar ds :i esa lanfHkZr fd;k tkrk gS] tgk¡ v{kj Øe'k%

oSysal] baLVªwesaVSfyVh vkSj çR;k'kk ds fy, gksrs gSaA çR;k'kk fl)kar dks vfHkçsj.kk ds çfØ;k fl)kar ds :i esa 

oxhZ—r fd;k tkrk gS]D;ksafd ;g okrkoj.k ds ckjs esa O;fä dh /kkj.kk vkSj O;fäxr vis{kkvksa ds 

ifj.kkeLo:i mRiUu gksus okyh ckn dh ckrphr ij tksj nsrk gSA ;g crkrk gS fd O;fä;ksa ds ikl y{;ksa 

ds vyx&vyx çk:i gksrs gSa vkSj vxj mUgsa yxrk gS fd os çsfjr gks ldrs gSa% 

 ç;kl vkSj çn'kZu ds chp ldkjkRed laca/k gSA

 vuqdwy çn'kZu ds ifj.kkeLo:i okaNuh; iqjLdkj feysxkA

 ;g iqjLdkj ,d egRoiw.kZ vko';drk dks iwjk djsxkA

bl fl)kar dh eq[; ckrsa O;fä dh fo'okl ç.kkyh ij dsafær gSaA çR;k'kk fl)kar dk rdZ gS fd 

fdlh fuf'pr rjhds ls dk;Z djus dh çòfÙk dh rkdr bl vis{kk dh rkdr ij fuHkZj djrh gS fd dk;Z 

ds ckn ,d fuf'pr ifj.kke vk,xk vkSj O;fä ds fy, ml ifj.kke dk vkd"kZ.k HkhA O;ogkfjd fodYiksa esa 

ls fu.kZ; ysrs le;] O;fä ml fodYi dk p;u djrk gS ftlesa lcls vf/kd vfHkçsj.kk 'kfä gksrh gS] tks 

fdlh O;Okgkj] fØ;k ;k dk;Z ds fy, rhu vyx&vyx /kkj.kkvksa dk ,d dk;Z gS% çR;k'kk] lk/ku vkSj 

oSysalA bl dk;kZRed laca/k dks bu rhu /kkj.kkvksa ds mRikn ds :i esa O;ä fd;k tk ldrk gS% 
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,e-,Q- ¾çR;k'kk × lk/ku × oSysal 

vkb;s ge ;gka bu çeq[k vo/kkj.kkvksa dks le>krs gSa% 

1. vis{kk %I ç;kl&çn'kZu laca/k

çR;k'kk ,d ,slh /kkj.kk gS tks bl laHkkouk ls lacaf/kr gS fd fdlh fo'ks"k O;ogkfjd dk;Z ds ckn

,d fo'ks"k ifj.kke çkIr gksxkA ;g n'kkZrk gS fd fdlh O;fä dh fo'okl ç.kkyh fdl gn rd

ç;kl&çn'kZu laca/k dks tksM+rh gS] ;kuh] ,d fuf'pr ek=k esa ç;kl djus ls çn'kZu dk ,d leku

Lrj çkIr gksxkA bl rjg ds fo'okl dh fMxzh 0 dk;Z vkSj fn, x, ifj.kke ds chp fdlh laca/k

dh iw.kZ deh dk çfrfuf/kRo djrh gS½ vkSj 1 iw.kZ fuf'prrk dk çfrfuf/kRo djrh gS fd fdlh dk;Z

ds ifj.kkeLo:i ,d fuf'pr ifj.kke çkIr gksxk ds chp fHkUu gks ldrh gSA

vkb, bls ,d mnkgj.k ls le>krs gSaA eku yhft, fd ,d Nk= dk –<+ fo'okl gS fd vxj og

çfrfnu 10 ?kaVs i<+rk gS] rks ijh{kk esa çFke Js.kh çkIr djus dh mldh laHkkouk cgqr vf/kd gS]

vkSj lkFk gh vxj og ekurk gS fd çfrfnu dsoy 2 ?kaVs i<+us ls mls ikl gksus dk ekSdk cgqr

de gSA ;gk¡ eq[; tksj bl ckr ij gS fd dk;Z esa vyx&vyx Lrj ds ç;klksa ls vyx&vyx

Lrj ds ifj.kke çkIr gksaxs ;kuh] çFke Js.kh çkIr djuk vkSj ikl gksus ds vad çkIr djuk A Nk=

ds ikl ;gk¡ nks fodYi gSa% og viuk loZJs"B ç;kl djus vkSj ,d csgrjhu dk;Z djus dk QSlyk

dj ldrk gS] ;k og e/;e Lrj dk ç;kl djus vkSj ,d Lohdk;Z dk;Z djus dk QSlyk dj

ldrk gSA ckn ds ekeys esa] vafre çn'kZu ;k rks Lohdk;Z gks ldrk gS ;k de Lohdk;Z gks ldrk

gSA blfy,] çR;sd ç;kl&çn'kZu vkdfLedrkvksa ds fy,] O;fä fdlh çdkj dh laHkkouk tksM+sxk

tks 0 ls 1 rd gksxhA mnkgj.k ds fy,] O;fä 0-8 dh laHkkouk tksM+ ldrk gS fd ;fn og csgrj

ç;kl djrk gS rks og mR—"V dk;Z djsxk vkSj 0-2 dh laHkkouk tksM+ ldrk gS fd csgrj çn'kZu

djus ij Hkh ;g dsoy ,d Lohdk;Z dk;Z gh gksxkA

2. çR;k'kk II¼lk/kukRedrk½%çn'kZu&iqjLdkj laca/k

lk/kukRedrk og fo'okl gS fd ;fn dksbZ O;fä çn'kZu vis{kkvksa dks iwjk djrk gS] rks mls vf/kd

iqjLdkj feysxkA ;g igys vkSj nwljs Lrj ds ifj.kkeksa ds chp ds laca/k dks n'kkZrk gSA owe ds

vuqlkj] lk/kukRedrk +1-0 vkSj &1-0 ds chp fHkUu gks ldrh gSA ;fn igys Lrj ds ifj.kke ¼tSls]

mPp çn'kZu½ ls ges'kk osru o`f) gksrh gS] rks lk/kukRedrk dks +1-0 ds eku ds :i esa ekuk tk,xkA

;fn igys vkSj nwljs Lrj ds ifj.kkeksa ds chp dksbZ dfFkr laca/k ugha gS] rks lk/kukRedrk 'kwU; ds

djhc igqap tkrh gSA bldk vuqeku bl ckr ls yxk;k tk ldrk gS fd fdlh O;fä dh fo'okl

ç.kkyh fdl gn rd çn'kZu &iqjLdkj laca/k dks tksM+rh gS] vFkkZr] çn'kZu dk okafNr Lrj çkIr

djus ls okafNr ifj.kke dh çkfIr gksxhA mnkgj.k ds fy,] ;fn dksbZ mRiknu çca/kd la;a= esa fdlh

vkSj dh rqyuk esa vf/kd mRiknu djrk gS] rks D;k blls cM+h c<+ksrjh gksxh ;k rsth ls inksUufr

gksxh

3. oSysal iqjLdkjksa dk vkd"kZ.k
oSysal ls rkRi;Z ml fMxzh ls gS ftl rd laxBukRed iqjLdkj fdlh O;fä ds O;fäxr y{;ksa ;k

t:jrksa dks iwjk djrs gSa vkSj O;fä ds fy, bu laHkkfor iqjLdkjksa dk vkd"kZ.kA ;g mldh

t:jrksa] y{;ksa vkSj ewY;ksa dk ,d dk;Z gSA mnkgj.k ds fy,% D;k eq>s cM+h osru o`f) pkfg,\ D;k

eq>s inksUufr pkfg,\bu lHkh ?kVdksa dh ijLij fØ;k uhps fp= 4 esa n'kkZbZ xbZ gSA
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fp= 4% çR;k'kk fl)kar 

vis{kk fl)kar ;g fo'ys"k.k djus esa enn djrk gS fd fdlh O;fä dh fo'okl ç.kkyh fdl gn 

rd dk;Z esa mlds }kjk yxk, tkus okys ç;klksa dh ek=k dks vf/kdre djus esa lgk;rk djrh gSA 

mnkgj.k ds fy,] ;fn dksbZ O;fä ekurk gS fd mlds dkS'ky Lrj esa deh gS] rks pkgs og vius dk;Z esa 

fdruh Hkh esgur D;ksa u djs] og mPp çn'kZu djus okyk ugha gks ldrkA ;fn dksbZ O;fä ekurk gS fd 

mldk vf/kdkjh i{kikrh gS] rks og vius loksZÙke ç;klksa ds ckotwn [kjkc ewY;kadu dh mEehn djsxk] vkSj 

;g deZpkjh ds fy, de vfHkçsj.kk dk lzksr gksxkA ;fn fdlh O;fä dks yxrk gS fd mldh dk;Z esa 

çn'kZu&iqjLdkj laca/k detksj gS] rks mlds mR—"V çn'kZu djus dh laHkkouk de gksxhA bldk dkj.k ;g 

gS fd laxBuksa esa iqjLdkj ç.kkyh dsoy çn'kZu ekunaMksa ij vk/kkfjr ugha gksrh gS] cfYd vU; xSj&çn'kZu 

dkjdksa ij Hkh vk/kkfjr gksrh gSA mnkgj.k ds fy,] tc ofj"Brk tSls xSj&çn'kZu dkjdksa ds vk/kkj ij 

deZpkfj;ksa dks osru o`f) nh tkrh gS] rks deZpkfj;ksa dks detksj çn'kZu&iqjLdkj laca/k ns[kus dh laHkkouk 

gksrh gS] vkSj bl çdkj os grksRlkfgr eglwl dj ldrs gSaA 

owe ds çR;k'kk çfreku ds fufgrkFkZ 

owe ds çR;k'kk çfreku ds ewy fl)karksa dk ikyu djrs gq,] ;fn fdlh deZpkjh dks yxrk gS fd 

mlds laxBu esa iqjLdkj mlds y{;ksa dks iwjk djus ds fy, brus vkd"kZd ugha gSa] rks og dk;Z esa t~;knk 

ç;kl ugha dj ldrk gSA mnkgj.k ds fy,] deZpkjh inksUufr ikus dh mEehn esa dM+h esgur djrk gS] 

ysfdu vxj mls osru o`f) feyrh gS] ftlesa mldh dksbZ fnypLih ugha gS] rks ;g mls grksRlkfgr djsxkA 

blfy, ;g vkdyu djuk okaNuh; gS fd dk;Z ij deZpkfj;ksa dks D;k vkdf"kZr djrk gSA ;|fi ] dqN 

çca/kd xyr rjhds ls ekurs gSa fd lHkh deZpkjh ,d gh pht pkgrs gSa vkSj ,d gh vkdkj ds fu;e dk 

ikyu djrs gSa] bl çdkj iqjLdkjksa dks vyx&vyx djus ds çsjd çHkkoksa dks vuns[kk djrs gSaA vkb, vc 

çR;k'kk çfreku ds laxBukRed vuqç;ksxksa ij ppkZ djsaA 

ç;kl&çn'kZu laca/k ls lacaf/kr vis{kkvksa dks le>us dh çca/kd dh {kerk vR;ar mi;ksxh gks ldrh gSA bl 

vk/kkj ij fd ,d pqukSrhiw.kZ dk;Z cksfj;r] grk'kk vkSj lhekar çn'kZu dh vksj ys tkrk gS] ,d çca/kd dks 

deZpkjh dks ,d mfpr :i ls pqukSrhiw.kZ dk;Z nsus dh vko';drk gksrh gS] tks vkRefo'okl] {kerk fodkl 

dh vuqefr nsxkA deZpkjh vuqHko] Kku] çf'k{k.k] dkS'ky] 'kSf{kd Lrj vkSj vU; fo'ks"krkvksa esa fHkUu gksrs gSa; 

blfy, dk;ksaZ dks O;fä dh ;ksX;rk ds Lrj ds vk/kkj ij lkSaik tkuk pkfg,A blds vykok] çca/kdksa dks 

;g igpkuuk pkfg, fd fdlh dk;Z dks iwjk djus ds laca/k esa deZpkfj;ksa ds vkRe&lEeku ds Lrj esa Hkh 

cgqr fHkUurk gksrh gSA vkRefo'okl ,d deZpkjh dh vius ç;kl dks okafNr çn'kZu vkmViqV rd igq¡pus esa 
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l{ke ekuus dh {kerk esa egRoiw.kZ Hkwfedk fuHkkrk gSA lkFk gh ifj.kkeksa dks Li"V :i ls mu lVhd y{;ksa 

ds lkFk laçsf"kr djus dh vko';drk gS ftUgsa iwjk djus dh vko';drk gSA 

lk/kukRedrk bl fo'okl esa fufgr gS fd fn, x, çn'kZu ls oknk fd, x, ifj.kke çkIr gksaxsA 

;fn fdlh deZpkjh dks fdlh fof'k"V çn'kZu ls çkIr mipkj ds ifj.kke dks yxkrkj ykxw fd;k tkrk gS] 

rks çn'kZu&iqjLdkj ¼lk/kukRedrk½ laca/k etcwr gksxkA ,d deZpkjh dks ;g le>uk pkfg, fd ,d fo'ks"k 

dk;Z ,d fo'ks"k çdkj ds mipkj ls tqM+k gqvk gSA oSysal ds laca/k esa] ifj.kkeksa dk vkd"kZ.k ;k ewY; O;fä;ksa 

ds chp fHkUu gksrk gSA ,d çca/kd dks deZpkjh ds –f"Vdks.k ls çR;sd ifj.kke ds ewY; dh igpku djus esa 

l{ke gksuk pkfg,A blds vykok] deZpkfj;ksa ds O;fäxr y{;ksa dks laxBu ds y{;ksa ds lkFk lajsf[kr fd;k 

tkuk pkfg,] rkfd mPp oSysal ds ifj.kke çkIr djus ls tqM+s deZpkjh ds çsjd cy laxBukRed fgrksa dks 

vkxs c<+kus ds lkFk lajsf[kr gksaA 

la{ksi esa] çR;k'kk fl)kar dh dqath O;fä ds y{;ksa dh le> rFkk ç;kl vkSj çn'kZu ds chp] çn'kZu vkSj 

iqjLdkj ds chp] rFkk varr% iqjLdkj vkSj O;fäxr y{; larqf"V ds chp laca/k gSA 

viuh 'kq#vkr ls gh] owe ds çR;k'kk fl)kar ij çkjafHkd çfreku esa dbZ fodkl gq, gSaA owe ds 

fl)kar ds leku] iksVZj vkSj y‚yj us fu"d"kZ fudkyk fd fdlh dk;Z dks iwjk djus ds fy, fdlh O;fä dh 

vfHkçsj.kk ml iqjLdkj ls çHkkfor gksrh gS tks mls dk;Z iwjk djus ds fy, feyus dh mEehn gSA ;|fi 

iksVZj vkSj y‚yj us owe ds ewy fl)kar esa vfrfjä igyqvksa dks is'k fd;k vkSj owe ds fl)kar ds fy, ,d 

#fpdj foLrkj dk çLrko fn;k gSA okLro esa] iksVZj vkSj y‚yj dk çfreku owe ds ç;kl&çn'kZu vkSj 

ifj.kkeksa ds laca/k ls vkxs fudy x;k] vkSj ns[kk fd okLrfod çn'kZu ds fy, ç;kl O;fä dh viuh 

fo'ks"krkvksa vkSj {kerkvksa vkSj Hkwfedk dh /kkj.kk ls fu;af=r vkSj çHkkfor gksrk gSA mUgksaus çn'kZu vkSj 

blfy, vafre larqf"V ds lkFk vkarfjd iqjLdkjksa vkSj ckgjh iqjLdkjksa ds fofHkUu laca/kksa dks Hkh ik;kA 

çfreku dh O;k[;k djus ls igys] vkb, bl çfreku esa ppkZ fd, x, iqjLdkjksa ds çdkjksa dks ns[ksaA 

çn'kZu ds ifj.kkeLo:i fofHkUu iqjLdkj çkIr gksaxs] ftUgsa vkarfjd vkSj cká ds :i esa oxhZ—r 

fd;k tk ldrk gSA vkarfjd iqjLdkj os gSa tks dk;Z dh larqf"V] vkRe&lEeku] ;ksX;rk dh Hkkouk vkSj 

fdlh dh viuh {kerkvksa dks lkdkj djus dh Hkkoukvksa dks çkIr djds Lo;a ds Hkhrj çkIr gksrs gSaA cká 

iqjLdkj os ckgjh iqjLdkj gSa tks dk;Z okrkoj.k esa nwljksa }kjk fn, tkrs gSaA buesa iSlk] inksUufr] lqj{kk] 

çksRlkgu vkfn 'kkfey gSaA bu nksuksa çdkj ds iqjLdkjksa ds ifj.kkeLo:i larqf"V gksxhA blds vykok] 

iqjLdkj &larqf"V laca/k dfFkr U;k;laxr iqjLdkjksa }kjk fu;af=r gksrk gS] vFkkZr] larqf"V dk vuqHko rHkh 

gksxk tc dksbZ O;fä vius ç;klksa ds fy, mfpr :i ls iqjL—r eglwl djsxkA 

ekuoh; laca/k Ldwy us ekuk fd deZpkjh larqf"V vPNs çn'kZu dk dkj.k curh gS ysfdu 'kks/k us bl rjg 

ds laca/k dk leFkZu ugha fd;k gSA iksVZj vkSj y‚yj lq>ko nsrs gSa fd larqf"V vkSj çn'kZu ds chp okLro esa 

,d laca/k gks ldrk gS] ;kuh csgrj çn'kZu ls larqf"V gks ldrh gSA lcls igys] fdlh O;fä dk çkjafHkd 

ç;kl iqjLdkj ds ewY; vkSj bl laHkkouk ds ckjs esa mldh /kkj.kk ls çHkkfor gksrk gS fd fo'ks"k ç;kl ls 

iqjLdkj feysxkA bl ckr dh laHkkouk fd c<+s gq, ç;kl ls csgrj çn'kZu gksxk] fdlh O;fä ds xq.kksa] 

{kerkvksa vkSj laxBu esa mldh Hkwfedk dh /kkj.kk ls çHkkfor gksrh gSA var esa] iksVZj&y‚yj çfreku ,Me ds 

bfDoVh fl)kar ls m/kkj ysrk gS fd deZpkjh larqf"V fd, x, ç;kl vkSj çkIr fd, x, çn'kZu ds Lrj ds 

lkis{k iqjLdkjksa dh dfFkr bfDoVh ij fuHkZj djrh gSA la{ksi esa] ;g çfreku vfHkçsj.kk dh ,d O;kid 

/kkj.kk çLrqr djrk gS ftlesa O;fäxr {kerkvksa vkSj y{k.kksa] Hkwfedk /kkj.kk] dfFkr U;k;laxr iqjLdkjksa dh 

Rofjr Hkwfedkvksa vkSj dfFkr ç;kl iqjLdkj laHkkouk ds e/;e çHkko 'kkfey gSaA fp= 5 ns[ksa 
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fp= 5% iksVZj vkSj y‚yj çfreku 

çfreku nks egRoiw.kZ dkjdksa ij çdk'k Mkyrk gS tks fdlh O;fäxr deZpkjh dks dk;Z esa vf/kd 

ç;kl djus esa enn djrs gSa ;k çHkkfor djrs gSa] vFkkZR% oSysal vkSj dfFkr ç;kl&iqjLdkj laHkkoukA vkb, 

vc ge bu 'kCnksa dks la{ksi esa le>krs gSaA 

iv- oSysal% igyk dkjd bl ckr ls lacaf/kr gS fd dk;Z ls feyus okys ikfjrks"kd ¼oSysal½ dk ewY;

fdl gn rd ç;kl dh ek=k dks çHkkfor djrk gSA mnkgj.k ds fy,] ;fn dksbZ O;fä ikfjrks"kd 

;k visf{kr ifj.kke ds çfr vf/kd #fp fn[kk jgk gS] rks mlds dk;Z esa vf/kd ç;kl djus dh 

laHkkouk cgqr vf/kd gksxhA ;fn visf{kr ikfjrks"kd i;kZIr vkd"kZd ugha gS] rks O;fä }kjk vius 

ç;kl de djus dh laHkkouk gSA 

v- dfFkr ç;kl&iqjLdkj laHkkouk% nwljk dkjd dfFkr ç;kl&iqjLdkj laHkkouk ds çHkko dks crkrk

gSA ;fn fdlh O;fä dks yxrk gS fd fdlh fn, x, Lrj ds ç;kl ds fy, iqjLdkj feyus dh 

laHkkouk cgqr vf/kd gS] rks og dk;Z esa mPp Lrj dk ç;kl djus dh vf/kd laHkkouk j[ksxkA 

vU; nks egRoiw.kZ dkjd gSa tks çn'kZu dh ek=k dks vf/kdre djus esa lgk;rk djrs gSa] ftudh 

ppkZ bl çdkj dh xbZ gS% 

 ;ksX;rk,¡ vkSj xq.k%

;fn fdlh O;fä ds ikl lkSais x, dk;Z dks djus ds fy, visf{kr ;ksX;rk,¡] dkS'ky vkSj xq.k gSa] rks

og mu yksxksa dh rqyuk esa vf/kd ifj.kke nsxk ftuds ikl ,sls dk;Z djus ds fy, ,sls dkS'ky

ugha gSaA xq.kksa esa /khjt] –<+rk vkSj y{;& funsZ'ku 'kkfey gSa tks fdlh Hkh dk;Z dks djus ds fy,

çklafxd gSaA ;s ;ksX;rk,¡ vkSj xq.k ç;kl&çn'kZu laca/k dks fu;af=r djsaxs A

iqjLdkj dk ewY; 

fof'k"V dk;Z djus 
dh {kerk

çn'kZu miyfCèk ç;kl 

vko';d  dk;Z dh 
èkkj.kk

vuqHko fd, x, ç;kl&
iqjLdkj dh laHkkouk

dfFkr U;k;laxr 
iqjLdkj

Cká iqjLdkj 

Vkarfjd iqjLdkj 

larqf"V 
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 Hkwfedk cks/k%
;fn fdlh O;fä dh Hkwfedk cks/k cgqr Li"V gS] vFkkZr] fcuk fdlh vLi"Vrk ;k Hkze ds mls vius 

dk;Z esa D;k djuk gS] bldk Li"V fooj.k gS] rks og O;fä vf/kd vkmViqV nsxkA Hkwfedk cks/k dh 

lVhdrk ,d vkSj pj gS tks ç;kl&çn'kZu laca/k dks fu;af=r djrk gSA vFkkZr] dsoy os yksx gh 

çn'kZu djus esa l{ke gksaxs ftUgksaus laxBu }kjk ifjHkkf"kr viuh Hkwfedk dks le>k gS] tc os vius 

dk;Z esa vko';d ç;kl djsaxsA 

iksVZj vkSj y‚yj dk çfreku çca/kdksa ds fy, cgqr egRoiw.kZ gS D;ksafd ;g mUgsa vius deZpkfj;ksa 

dks çsfjr j[kus ds rjhdksa ij viuk /;ku dsafær djus ds fy, laosnu'khy cukrk gSA lgh çdkj ds yksxksa 

dks lgh çdkj dk dk;Z lkSaiuk] bl çdkj O;fä vkSj dk;Z ds chp lgh esy lqfuf'pr djuk] deZpkfj;ksa 

dks çsfjr djus dk ,d rjhdk gSA dk;Z dk Li"V fooj.k vkSj bl ckr ij çdk'k Mkyuk fd fdlh O;fä 

ls mlds dk;Z esa D;k vis{kk dh tkrh gS ¼Hkwfedk cks/k½ vkSj mfpr çn'kZu Lrjksa dk vf/kU;kl tSls mRikfnr 

bdkb;ksa dh la[;k] mifLFkr xzkgdksa dh la[;k] vkfn Hkh mPp vfHkçsj.kk dks çsfjr djrs gSaA ;fn mPp Lrj 

dh vfHkçsj.kk dks çsfjr djuk gS] rks çca/kdksa dks ;g lqfuf'pr djuk pkfg, fd deZpkjh çn'kZu vkSj okafNr 

iqjLdkjksa ds chp ,d lh/kk laca/k eglwl djsaA ;fn çn'kZu Lrjksa esa egRoiw.kZ ifjorZu okafNr gSa] rks fn, 

tkus okys iqjLdkj Hkh egRoiw.kZ gksus pkfg, vkSj deZpkfj;ksa }kjk muds ç;kl Lrjksa dks cnyus ds fy, 

i;kZIr ewY;oku gksus pkfg,A 

uSMyj vkSj y‚yj us fl)kar ds ewy fopkjksa dks ykxw djus ds fy, çca/kdksa ds fy, pj.kksa dh ,d Jà[kyk 

dk lq>ko fn;k gS% 

 mUgsa mu çkFkfed ifj.kkeksa dk fu/kkZj.k djuk pkfg, tks çR;sd deZpkjh laHkor% pkgrk gSA 

 mUgsa ;g fu.kZ; ysuk pkfg, fd laxBukRed y{;ksa dks iwjk djus ds fy, fdl çdkj vkSj fdl Lrj

dk çn'kZu vko';d gSA

 mUgsa ;g lqfuf'pr djuk pkfg, fd çn'kZu dk okafNr Lrj çkIr fd;k tk ldsA

 mUgsa ;g lqfuf'pr djuk pkfg, fd okafNr ifj.kke vkSj çn'kZu vkil esa tqM+s gq, gksaA

 mUgsa ijLij fojks/kh vis{kkvksa ds fy, lEiw.kZ dk;Z fLFkfr dk Hkh fo'ys"k.k djuk pkfg,A

 mUgsa ;g lqfuf'pr djuk pkfg, fd iqjLdkj i;kZIr cM+s gksaA

 mUgsa ;g lqfuf'pr djuk pkfg, fd lexz ç.kkyh lHkh ds fy, leku gksA

9-4 y{; fu/kkZj.k fl)kar 

vfHkçsj.kk ds bl –f"Vdks.k dh 'kq#vkr 1960 ds n'kd esa ,Mfou y‚d vkSj muds lg;ksfx;ksa }kjk 

;w,l, esa dh xbZ Fkh vkSj 1980 ds n'kd esa bls ifj"—r fd;k x;k FkkA y‚d us çLrkfor fd;k fd fdlh 

y{; dh fn'kk esa dk;Z djus ds bjkns dk;Z vfHkçsj.kk dk çeq[k lzksr gSaA y{; deZpkfj;ksa dks ;g le>us esa 

enn djrs gSa fd mUgsa D;k djuk gS vkSj muds dk;ksaZ esa fdruk ç;kl djuk gksxkA y{;&fu/kkZj.k fl)kar 

crkrk gS fd çca/kdksa vkSj v/khuLFkksa dks fu;fer vk/kkj ij fdlh O;fä ds fy, y{; fu/kkZfjr djus 

pkfg,A ;s y{; e/;e :i ls dfBu] cgqr fof'k"V vkSj ,sls gksus pkfg, ftUgsa dksbZ deZpkjh Lohdkj djs 

vkSj mUgsa iwjk djus ds fy, çfrc) gksA iqjLdkj lh/ks çkIr y{;ksa ls tqM+s gksus pkfg,A dk;Z ewY; vkSj y{; 

fdlh O;fä ds çn'kZu dks –<+rk ls fu/kkZfjr djrs ik, tkrs gSaA y{;&fu/kkZj.k esa 'kkfey gksus ij ] 

deZpkjh ns[krs gSa fd muds ç;kl ls çn'kZu] iqjLdkj vkSj O;fäxr larqf"V dSls çkIr gksxhA okLrfod dk;Z 

O;Okgkj rc O;fä }kjk fu/kkZfjr ewY;ksa vkSj y{;ksa dk ,d dk;Z cu tkrk gSA mís';ksa }kjk çca/ku ¼,echvks½ 

y{;&fu/kkZj.k fl)karksa dk mi;ksx djds vfHkçsj.kk vkSj çn'kZu esa lq/kkj ds fy, ,d çca/kdh; rduhd gSA 
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okafNr çn'kZu çkIr djus ds fy, y{; fu/kkZfjr djus gsrq pkj egRoiw.kZ vko';drk,a fuEufyf[kr gSa% 

i- y{; fof'k"Vrk 

;fn y{;ksa dks çHkkoh çn'kZu ds fy, çsfjr djuk gS rks mUgsa fof'k"V 'kCnksa esa crk;k tkuk pkfg,A 

ek=kRed vkSj xq.kkRed nksuksa rjg ls Li"V vis{kkvksa ds lkFk fof'k"V y{; fu/kkZfjr djus ls 

deZpkfj;ksa ds chp vLi"Vrk ;k Hkze dh fLFkfr de gksxhA y{;ksa dks dk;Z çn'kZu ds ekiuh; 

ekunaMksa ds lanHkZ esa fu/kkZfjr fd;k tkuk pkfg,] tSls fd mRikfnr bdkb;ksa dh la[;k ds lanHkZ esa] 

vkSj ,d le; vof/k fufnZ"V djuh pkfg, ftlds Hkhrj y{; çkIr fd;k tkuk gSA deZpkjh rc 

vf/kd ç;kl dj ldrs gSa vkSj ,d vPNh rjg ls ifjHkkf"kr vkmViqV dh miyfC/k ij /;ku dsafær 

dj ldrs gSaA fof'k"V y{; lalk/kuksa vkSj ç;klksa dh t:jrksa dks r; djrk gSA blds vykok] 

fof'k"V çn'kZu y{; fu/kkZfjr djus ls deZpkjh dks O;fäxr larqf"V vkSj miyfC/k dh Hkkouk feyrh 

gS ;fn og fof'k"V y{; dks iwjk djus esa l{ke gS] vkSj ;g deZpkfj;ksa dks lkekU; :i ls viuk 

loZJs"B çn'kZu djus ds fy, dgus dh rqyuk esa csgrj çsjd ds :i esa dk;Z djrk gSA 

ii. y{; dfBukbZ

y{; dh dfBukbZ vkSj dk;Z vfHkçsj.kk ds chp ,d laca/k gksrk gSA y{; ftruk dfBu vkSj

pqukSrhiw.kZ gksxk] vfHkçsj.kk vkSj çn'kZu dk Lrj mruk gh vf/kd gksxkA ;|fi ] ;g vko';d gS fd

y{; ;FkkFkZoknh Lrjksa ij fu/kkZfjr fd, tk,¡A ;fn y{; dks iwjk djuk cgqr vklku gS] rks deZpkjh

i;kZIr :i ls çsfjr ugha gksxk vkSj le; ds lkFk Åc tk,xkA blds foijhr] ;fn y{; dks iwjk

djuk cgqr dfBu gS] rks deZpkjh dks fujk'kk dk vuqHko gksxk D;ksafd ;g mldh {kerk ls ijs gS

vkSj og le; ij dk;Z iwjk ugha dj ik,xkA blfy, e/;e dfBukbZ Lrj ds lkFk y{; fu/kkZfjr

djuk okaNuh; gS tks pqukSrh çnku djsxk vkSj yksxksa dks vklku y{;ksa dh rqyuk esa csgrj dk;Z

djus ds fy, çsfjr djsxk

iii. y{; fu/kkZj.k çfØ;k esa Hkkxhnkjh

vfHkçsj.kk vkSj çn'kZu dks çHkkfor djus ds fy,] fdlh O;fä }kjk y{; dks vkarfjd :i ls xzg.k

fd;k tkuk pkfg,] vFkkZr] O;fä dks y{; ds çfr dqN O;fäxr LokfeRo eglwl djuk pkfg, vkSj

mls çkIr djus ds fy, çfrc)rk gksuh pkfg,A ;fn deZpkfj;ksa dks Li"V funsZ'kksa ds lkFk vius

dk;Z y{;ksa dks fu/kkZfjr djus esa Hkkx ysus dh vuqefr nh tkrh gS] rks muds dk;Z esa mudh iw.kZ

Loh—fr vkSj Hkkxhnkjh feyus dh laHkkouk cgqr vf/kd gksxhA blds vykok] y{;ksa dks fdlh

deZpkjh ds –f"Vdks.k vkSj ewY;ksa ds vuq:i gksuk pkfg,] rkfd O;fäxr ewY; ç.kkyh vkSj mlds

dk;Z dh ç—fr ds chp lgh lkeatL; gksA ,d ckj y{; ds çfr Loh—fr vkSj çfrc)rk gksus ds

ckn] deZpkjh vf/kd ç;kl djus vkSj csgrj çn'kZu djus ds fy, çsfjr gksaxsA çca/kd v/khuLFkksa ds

çfr ,d lgk;d joS;k vkSj –f"Vdks.k çnf'kZr djds vkSj y{;ksa dh çkfIr ds fy, fofHkUu iqjLdkj

çnku djds y{;ksa dh Loh—fr lqfuf'pr dj ldrs gSaA

iv. y{; ç;kl ij çfrfØ;k

,d ckj tc deZpkfj;ksa dks muds dk;Z ds ifj.kkeksa ¼;kuh çfriqf"V½ dk Kku le;&le; ij gks

tkrk gS] rks os viuh dfe;ksa vkSj =qfV;ksa dks eglwl djus esa l{ke gks tkrs gSa] vkSj visf{kr

vkmViqV dks iwjk djus ds fy, vius dk;Z O;Okgkj dks rnuqlkj lek;ksftr dj ysrs gSaA çfriqf"V

mruk gh ennxkj gksrk gS ftruk fd ;g fdlh deZpkjh ds y{;&funsZf'kr O;Okgkj dks y{; ij

j[krk gS vkSj mls vf/kd ç;kl djus ds fy, çsfjr djrk gSA

dqy feykdj] y{; fof'k"Vrk] dfBukbZ] Loh—fr vkSj çfrc)rk feydj fdlh O;fä ds

y{;&funsZf'kr ç;kl dks fu/kkZfjr djrs gSaA ,slk ç;kl] tc laxBukRed leFkZu vkSj O;fäxr

{kerkvksa vkSj fo'ks"krkvksa ds lkFk iwjd gksrk gS] rks çn'kZu esa ifj.kke gksrk gSA çn'kZu] tc vkarfjd

vkSj ckgjh iqjLdkjksa ls tqM+k gksrk gS] rks deZpkjh larqf"V esa ifj.kke gksrk gSA bl iwjh çfØ;k dks

fp= 6 esa n'kkZ;k x;k gSA
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fp= 6% vfHkçsj.kk dk foLrkfjr y{; fu/kkZj.k fl)kar 

(Source: Latham and Locke, 1979) 

y{; fu/kkZj.k fl)kar ds fufgrkFkZ 

,d çsjd rduhd ds :i esa y{; fu/kkZj.k dh lQyrk eq[; :i ls Åij ppkZ dh xbZ lHkh pkj 

fo'ks"krkvksa ds lkFk y{; fMtkbu djus dk dk;Z gSA y{; fu/kkZj.k ,d 'kfä'kkyh çsjd gS vkSj bldk 

mi;ksx lsok laxBuksa esa Hkh fd;k tk ldrk gS tgk¡ vkmViqV dks vklkuh ls ekik ugha tk ldrk gSA ,sls 

laxBuksa esa lsok le;] xzkgd f'kdk;rksa] xzkgd larqf"V ds Lrj vkSj vU; dkjdksa ds lanHkZ esa y{; fu/kkZfjr 

fd, tk ldrs gSa tks gkFk esa çca/kdh; ftEesnkfj;ksa ds fy, mi;qä gksaxsA 

9-5 lkjka'k 

çsj.kk ,d vkarfjd fLFkfr gS tks fdlh fo'ks"k O;Okgkj dks lfØ; ;k ÅtkZoku cukus vkSj mls fn'kk 

nsus dk dke djrh gSA ;g vkarfjd ;k cká gks ldrk gSA geus çsj.kk ds dbZ fl)kar is'k fd, gSa] vFkkZr~ 

vko';drk&vk/kkfjr fl)kar ¼ekLyks ds vko';drk inkuqØe fl)kar] gtZcxZ ds nks&dkjd fl)kar] 

,YMjQj ds bZvkjth fl)kar vkSj eSdysySaM ds fl)kar ,Dl vkSj fl)kar okbZ lfgr½] çR;k'kk fl)kar vkSj 

y{; fu/kkZj.k fl)karA vko';drk inkuqØe fl)kar ekurk gS fd yksxksa dks ik¡p Lrjksa dh t:jrksa dks iwjk 

djus ds fy, çsfjr fd;k tkrk gS% 'kkjhfjd] lqj{kk] lkekftd] lEeku vkSj vkRe&lk{kkRdkj dh t:jrsaA 

bZvkjth rhu ewy t:jrksa ds lewgksa dks lanfHkZr djrk gS% vfLrRo] lac)rk vkSj fodkl ¼bZvkjth½A gtZcxZ 

dk fl)kar crkrk gS fd dkjdksa ds nks lewg gSa tks ;k rks ukSdjh dh larqf"V ;k vlarks"k dk dkj.k curs gSa 

eSdxzsxj us viuk fl)kar bl ij vk/kkfjr fd;k gS fd ,d çca/kd ekuo LoHkko ds ckjs esa dSlk eglwl 

djrk gS] vkSj mlus fl)kar ,Dl ¼udkjkRed /kkj.kk,a½ vkSj fl)kar okbZ ¼ldkjkRed /kkj.kk,a½ çLrkfor 

fd, gSaA eSdysySaM us ik;k gS fd dke ij rhu çdkj dh t:jrsa lcls vke gSa% miyfC/k dh vko';drk] 

'kfä dh vko';drk vkSj lac)rk dh vko';drkA owe }kjk çR;k'kk fl)kar crkrk gS fd O;fä O;Okgkj dh 

fofHkUu j.kuhfr;ksa dk ewY;kadu djsaxs vkSj fQj ml fo'ks"k j.kuhfr dk p;u djsaxs tks muds vuqlkj mu 

dk;Z&laca/kh iqjLdkjksa dh vksj ys tk,xh ftudh os dæ djrs gSaA owe ds fl)kar ds leku] iksVZj vkSj y‚yj 

us fu"d"kZ fudkyk gS fd fdlh dk;Z dks iwjk djus ds fy, O;fä dh çsj.kk ml iqjLdkj ls çHkkfor gksrh gS 

ftldh mls dk;Z iwjk djus ds fy, çkfIr dh mEehn gSA y{; fu/kkZj.k fl)kar crkrk gS fd çca/kdksa vkSj 

v/khuLFkksa dks fu;fer vk/kkj ij fdlh O;fä ds fy, y{; fu/kkZfjr djus pkfg,A 

लक्ष्र् चनर्देचित 

प्रर्ास 

प्रर्दियन 

लक्ष्र्प्रचतबद्ध

ता 

व्यचिगत 

क्षमताओं और 

चििेषताओं 

लक्ष्र् कठिनाई,
लक्ष्र् स्िीकृचत संगिनात्मक 

समर्यन 

लक्ष्र् चिचिष्टता 

चिचिष्टता

कठिनाई 

आंतठरक 

पुरस्कारों 

बाहरी 

पुरस्कारों 
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9-6 Lo&ewY;kadu ijh{k.k 

1. vfHkçsj.kk D;k gS\ vko';drk&vk/kkfjr vfHkçsj.kk fl)karksa ij vkykspukRed ppkZ djsaA

2. ,YMjQj ds vfHkçsj.kk ds bZvkjth fl)kar vkSj ekLyks ds vko';drk inkuqØe ds chp D;k

lekurk,a vkSj varj gSa\

3. fl)kar X vkSj fl)kar Y ds ewy fl)kar D;k gSa\ vkidks dkSu lk fl)kar vf/kd O;kogkfjd yxrk

gS\

4. ,d çca/kd deZpkfj;ksa dh lk/ku&lEcU/kh /kkj.kk dks c<+kus ds fy, D;k dj ldrk gS\

5. crk,a fd fdl çdkj vkids O;fäxr vkSj vkidh vfHkçsj.kk] O;Okgkj vkSj çn'kZu dks çHkkfor

djrs gSaA

6. tgk¡ rd O;kogkfjd fufgrkFkZ dk loky gS] dkSu lk vfHkçsj.kk fl)kar lcls vPNk gS\ le>kb,

D;ksa\

9-7 dsl LVMh 

vfHkçsj.kk fl)karksa dks ykxw djuk 

vki vius laxBu esa ,d NksVs ls foHkkx ds çca/kd gSa] vkSj vkids rhu v/khuLFk gSa% Jh ,] Jh ch 

vkSj Jh lhA vkids foHkkx dh lQyrk dh dqath bu deZpkfj;ksa dks ;FkklaHko çsfjr j[kus ij fuHkZj djrh 

gSA ;gk¡ muesa ls çR;sd dk laf{kIr lkjka'k çksQkby fn;k x;k gSA 

Jh , dk vuqifLFkfr fjd‚MZ vkSlr ls dgha T;knk gSA og vius ifjokj dk Hkjiwj vkuan ysrs gSa vkSj mls 

vius thou dk dsaæ ekurs gSaA mUgsa yxrk gS fd mudh dk;Z flQZ muds ifjokj dh cqfu;knh 

vko';drkvksa dks iwjk djus dk ,d tfj;k gS vkSj blls T;knk dqN ughaA Jh , dk;Z ij çn'kZu ds 

U;wure ekudksa dks iwjk djrs gSaA 

Jh ch Jh , ls dbZ ekeyksa esa vyx gSaA ckn okys ds foijhr] Jh ch daiuh ds fu;eksa dk vPNh 

rjg ls ikyu djrs gSa] vkSj daiuh ds çfr mPp Lrj dh O;fäxr fu"Bk çnf'kZr djrs gSaA ;|fi] Jh ch 

viuk dk;Z Lora= :i ls ugha djrs gSa mUgsa tks Hkh dk;Z lkSaik tkrk gS] os mls vPNs ls djrs gSa] ysfdu 

muesa jpukRedrk vkSj igy dh deh gSA mudk 'kehZyk LoHkko muds çn'kZu dks çHkkfor djrk gSA 

Jh lh cgqr gh –<+ O;fä gSaA og iSls ds fy, dk;Z djsaxs vkSj vf/kd iSls ds fy, viuh dk;Z cnyus dks 

rS;kj gSaA og okLro esa daiuh ds fy, dM+h esgur djrs gSa ysfdu mEehn djrs gSa fd daiuh Hkh muds fy, 

dk;Z djsxhA viuh orZeku dk;Z esa] mUgsa yacs le; rd dk;Z djus esa dksbZ fgpfdpkgV ugha gS] tc rd 

fd mUgsa blds fy, Hkqxrku fey jgk gSA 

ç'u 

1. ,d ;k ,d ls vf/kd vfHkçsj.kk fl)karksa dk mi;ksx djds buesa ls çR;sd deZpkjh dh vfHkçsj.kkvksa

dh O;k[;k djsaA

2. bu rhuksa esa ls dkSu /ku dks çR;{k iqjLdkj vkSj çn'kZu ds fy, vfHkçsj.kk ds :i esa ns[krk gS\

9-8 lUnHkZ vkSj vU; iqLrdsa 

 Stephen Robbins, Timothy Judge, Organizational Behavior Global Edition, 15th edition,

Pearson Education

 Margie Parikh, Rajen Gupta, Organisational Behaviour, Tata McGraw Hill

 Fred Luthans, Organizational Behavior, McGraw Hill
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bdkbZ&10 % vfHkçsj.kk % O;kogkfjd vuqç;ksx 
bdkbZ lajpuk 

10.1 vko';drk&vk/kkfjr fl)karksa ds vuqç;ksx

10.2 çR;k'kk fl)kar ds vuqç;ksx% y{; lajs[k.k

10.3 y{; fu/kkZj.k fl)kar ds vuqç;ksx% mís';ksa }kjk çca/ku ¼,echvks½

10.4 lkjka'k

10.5 vkRe ewY;kadu ijh{k.k

10.6 dsl LVMh

10.7 lUnHkZ vkSj vU; iqLrdsa

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEufyf[kr dk;Z djus esa l{ke gksaxs% 

 vfHkçsj.kk ds vko';drk&vk/kkfjr fl)karksa ds vuqç;ksxksa dks le>us esA

 vfHkçsj.kk ds çR;k'kk fl)kar ds vuqç;ksxksa dks le>us esA

 vfHkçsj.kk ds y{; fu/kkZj.k fl)kar ds vuqç;ksxksa dks le>us esA

10-1 vko';drk&vk/kkfjr fl)karksa ds vuqç;ksx 

ekuo lalk/ku laxBukRed lalk/kuksa dk dsaæ gSA ;g O;kid :i ls Lohdkj fd;k tkrk gS fd 

vfHkçsfjr deZpkjh mPp ewY; vkSj miyfC/k ds vf/kdre i;kZIr Lrj mRiUu djrs gSaA blfy, vfHkçsj.kk dk 

çca/ku fdlh Hkh O;olk; esa lQyrk dk fu.kkZ;d rRo gS] ftlls laHkkfor vkmViqV dks iwjk djus ds laca/k 

esa ekuo lalk/kuksa ds buiqV dks vf/kdre fd;k tk ldsA deZpkfj;ksa dks vfHkçsfjr djuk fdlh Hkh laxBu 

ds fy, lcls egRoiw.kZ vkSj lcls vf/kd ekax okyh xfrfof/k;ksa esa ls ,d cu x;k gS] blfy, laxBu 

cktkj esa çfrLi/kkZ ykus esa l{ke gksus ds fy, dk;Zcy dks i;kZIr :i ls vfHkçsfjr djus ds fy, çHkkoh 

j.kuhfr;ksa esa fuos'k djrs gSaA

xSjh Mslyj us crk;k gS fd ^^vfHkçsj.kk çca/ku ds lcls ljy vkSj lcls tfVy dk;ksaZ esa ls ,d 

gS^^A ;g ljy gS D;ksafd yksx iqjLdkjksa ls vfHkçsfjr gksrs gSaA blfy,]fdlh dks vfHkçsfjr djus ds fy,] 

çca/kdksa dks igys ;g irk yxkuk pkfg, fd og D;k pkgrk gS] vkSj fQj mls iqjLdkj ds :i esa çLrqr 

djuk pkfg,]ifj.kkeLo:i og O;fä okafNr çdkj ls O;Okgkj djsxkA ;|fi] ;g irk yxkuk fd deZpkjh 

D;k pkgrs gSa vkSj fQj O;fäxr vkSj laxBukRed vko';drkvksa dks lajsf[kr djuk dqN pj.kksa esa tfVy gks 

ldrk gSA ,slk blfy, gS D;ksafd vdsys osru fdlh laxBu esa lHkh ds fy, ,d egRoiw.kZ çsjd lkfcr ugha 

gksrk gSA dbZ vU; dkjd yksxksa dks vyx&vyx çdkj ls vfHkçsfjr djrs gSaA vf/kdrj ;s dkjd ç—fr esa 

vewrZ :i esa gksrs gSa ¼mnkgj.k ds fy,] l'kfädj.k] ekU;rk ,oa çfriqf"V½] vkSj Jfedksa }kjk çHkkoh <ax ls 

çn'kZu djus ds fy, çkFkfed çsjd Hkh gks ldrs gSaA 

çca/kd vkSj i;Zos{kd ges'kk vius deZpkfj;ksa ls loZJs"B çn'kZu dh vis{kk j[krs gSaA mRiknd vkSj 

dq'ky deZpkjh daiuh ds ykHk vkSj lao`f) dks c<+kus esa ;ksxnku nsrs gSaA vczkge ekLyks] ÝsMfjd gtZcxZ] 

MsfoM eSDysySaM vkSj DysVu ,YMjQj }kjk vko';drk&vk/kkfjr fl)kar crkrs gSa fd deZpkjh larqf"V vkSj 

çn'kZu bl ckr ij vk/kkfjr gSa fd daifu;k¡ vius deZpkfj;ksa dh vko';drkvksa dks fdruh vPNh rjg iwjk 

djrh gSaA ;s fl)kar vfHkçsj.kk  dk ewy vk/kkj çnku djrs gSa tks deZpkfj;ksa dh vfHkçsj.kk  dks O;ofLFkr 

çdkj ls of.kZr djus vkSj mUgsa dk;ZLFky ij ykxw djus esa enn djrk gSA vkb, ge muds vuqç;ksx djus 

ls igys ;gk¡ bu fl)karksa ij la{ksi esa ppkZ djsaA 
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ekLyks ds vko';drk inkuqØe fl)kar dks fdlh Hkh laxBu ds deZpkfj;ksa dh vko';drkvksa dks 

le>dj mu ij ykxw fd;k tk ldrk gSA 'kkjhfjd vko';drkvksa esa osru] ykHk] LokLF; vkSj fpfdRlk 

lqfo/kk,¡] vkokl vkSj ifjogu] vkSj ,d vkjkenk;d dk;Z okrkoj.k 'kkfey gks ldrs gSaA fdlh deZpkjh dh 

lqj{kk vko';drkvksa dks dk;Z dh lqj{kk] mfpr O;Okgkj] /kefd;ksa ls lqj{kk vkSj dbZ vU; rjhdksa ls iwjk 

fd;k tk ldrk gSA fdlh Hkh deZpkjh dh lac)rk dh vko';drkvksa dks foHkkxh; fu.kZ;ksa esa Hkkxhnkjh dks 

c<+kok nsdj] lgdfeZ;ksa vkSj lgdfeZ;ksa ls Loh—fr vkfn ls iwjk fd;k tk ldrk gS] tcfd lEeku dh 

vko';drkvksa dks i;Zos{kd] lgdfeZ;ksa] v/khuLFkksa vkSj ;gk¡ rd fd xzkgdksa ls ekU;rk dh fofHkUu ;kstukvksa 

dks 'kq: djds iwjk fd;k tk ldrk gSA ekLyks us /ku ds vFkZ esa vLi"Vrk ds dkj.k viuh ;kstuk esa /ku 

dks 'kkfey ugha fd;kA dqN yksxksa ds fy,]/ku Hkkstu vkSj vkJ; dh cqfu;knh vko';drkvksa dks iwjk djus 

dk ,d rjhdk gS] tcfd dqN vU; yksx /ku dks vkRe&iwfrZ dh viuh vko';drk dks iwjk djus ds mik; 

ds :i esa ns[krs gSaA 

,YMjQj }kjk bZvkjth fl)kar] ekLyks ds fl)kar ds foijhr] crykrk gS fd çca/kdksa dks ;g 

igpkuuk pkfg, fd ,d deZpkjh dh ,d lkFk larq"V djus ds fy, dbZ vko';drk,a gksrh gSaA blds 

vfrfjä] vxj deZpkfj;ksa dks fodkl ds volj çnku ugha fd, tkrs gSa] rks os lacaf/kr vko';drkvksa dh 

vksj okil ykSV ldrs gSaA ;fn çca/kd bl fLFkfr dks igpkuus esa l{ke gS] rks lacaf/kr vko';drkvksa ij 

/;ku dsafær djus ds fy, dne mBk, tk ldrs gSa tc rd fd v/khuLFk fQj ls fodkl dh vko';drkvksa 

dks iwjk djus esa l{ke u gks tk,A 

gtZcxZ us dk;Z dh larqf"V ds lanHkZ esa çsjd dkjdksa dks foHkkftr fd;k gSA mUgksaus crk;k fd dk;Z 

dh larqf"V nsus okys dkjd ¼ftUgsa çsjd ds :i esa tkuk tkrk gS½ dk;Z ls vlarqf"V nsus okys dkjdksa ¼ftUgsa 

LoPNrk dkjd ds :i esa tkuk tkrk gS½ ls vyx gSaA mUgksaus vkxs cy nsrs gq, dgk fd LoPNrk dkjd 

t:jh ugha fd dk;Z dh larqf"V c<+k,¡] ysfdu çsjdksa dh rqyuk esa de vfHkçsj.kk ns ldrs gSaA ;fn ge bl 

fl)kar ds vuqlkj deZpkjh vfHkçsj.kk dks ns[krs gSa] rks deZpkjh ds fy, LoPNrk dkjd osru] leFkZu] 

i;Zos{kdksa ds lkFk ikjLifjd laca/k vkSj dk;Z dh fLFkfr;k¡ gks ldrh gSaA ;fn ;s dkjd vR;f/kd 

lqfo/kktud dk;Z okrkoj.k] c<+s gq, lgdehZ leFkZu vkSj larks"ktud eqvkotk ;kstukvksa ds lanHkZ esa 

vuqdwy gSa] rks os mPp dk;Z çn'kZu dh vksj ys tk ldrs gSaA ;|fi] ;fn çfrdwy gSa] rks os lh/ks deZpkjh 

dh vius loZJs"B çn'kZu djus dh vfHkçsj.kk  dks çHkkfor dj ldrs gSaA nwljh vksj] çsjd vkarfjd çsjd 

dkjd gSa tks ges'kk deZpkjh dks viuk loZJs"B ç;kl djus ds fy, vfHkçsfjr  djrs gSaA deZpkfj;ksa ds fy, 

bu çsjdksa esa i;Zos{kdksa ls ekU;rk] l'kfädj.k vkSj dSfj;j esa mUufr 'kkfey gSaA 

vius vftZr&vko';drkvksa ds fl)kar esa] MsfoM eSDysySaM us çLrkfor fd;k fd fdlh O;fä dh 

fof'k"V vko';drk,a le; ds lkFk vftZr gksrh gSa vkSj mlds thou ds vuqHkoksa ls vkdkj ysrh gSaA buesa ls 

vf/kdrj vko';drkvksa dks miyfC/k] lac)rk ;k 'kfä ds :i esa oxhZ—r fd;k tk ldrk gSA vyx&vyx 

vko';drkvksa okys yksx vyx&vyx rjg ls vfHkçsfjr  gksrs gSaA mPp miyfC/k çkIr djus okyksa dks çkIr 

djus ;ksX; y{;ksa ds lkFk pqukSrhiw.kZ çkstsDV fn, tkus pkfg,; mUgsa yxkrkj çfriqf"V Hkh fn;k tkuk 

pkfg,A tcfd /ku ,d egRoiw.kZ çsjd ugha gS] ;g çfriqf"V dk ,d çHkkoh :i gSA mPp lac)rk dh 

vko';drk okys deZpkjh lgdkjh okrkoj.k esa viuk loZJs"B çn'kZu djrs gSaA var esa] ftu yksxksa dks lÙkk 

dh mPp vko';drk gS] muds laxBu dks mUgsa nwljksa dks çcaf/kr djus dk volj çnku djuk pkfg,A 

¶ysDlh ¼yphyk½ ykHk 

tc dk;Z ij vfHkçsj.kk  fl)karksa dks ykxw djus dh ckr vkrh gS] rks çca/kd bu fl)karksa dks 

vuns[kk djrs gSa] vkSj vius v/khuLFkksa dks vfHkçsfjr djus okyh oLrqvksa ds ckjs esa viuh Lo;a dh iwoZdfYir 

/kkj.kkvksa ij fo'okl djuk ilan djrs gSaA blds vfrfjä] dbZ leL;k;ksa esa çca/kd ;g eku ysrs gSa fd tks 

mUgsa vfHkçsfjr djrk gS] ogh muds v/khuLFkksa dks Hkh vfHkçsfjr djsxkA j‚fcal ds vuqlkj] ifjorZuh; osru 

laHkor% vis{kk fl)kar ds lkFk lcls vf/kd laxr gS] D;ksafd O;fä vius çn'kZu vkSj vfHkçsj.kk  dks 

vf/kdre djus ij çkIr gksus okys iqjLdkjksa ds chp ,d etcwr laca/k dks le>rs gSaA mUgksaus ;g Hkh rdZ 

fn;k fd laxBukRed iqjLdkjksa dks çR;sd deZpkjh ds O;fäxr y{;ksa ls tksM+k tkuk pkfg,A 
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lHkh deZpkfj;ksa dks leku ykHk nsus dk vk'k; gS fd mudh vko';drk,a ,d tSlh gSa] tks fd 

fuf'pr :i ls xyr gSA yphys ;k ¶ysDlh ykHk] çR;sd deZpkjh dks og çfriwfrZ iSdst pquus dh vuqefr 

nsdj iqjLdkjksa dks O;fäxr cukrs gSa tks mldh orZeku vko';drkvksa dks lcls vPNh rjg ls iwjk djrk 

gS] vkSj os ykHk fodYiksa es ls pqudj O;fäxr :i ls viuh vko';drkvksa vkSj ifjfLFkfr;ksa ds vuqlkj 

iSdst dks rS;kj dj ldrs gSaA bu ;kstukvksa esa LokLF; chek vkSj yphys O;; [kkrs 'kkfey gks ldrs gSa 

ftudk mi;ksx deZpkjh fpfdRlk vkSj vU; ykxrksa dk Hkqxrku djus ds fy, dj ldrs gSaA vkb, yphys 

ykHkksa ds rgr dqN yksdfç; ;kstukvksa ij ppkZ djsaA 

i- dSQsVsfj;k ;kstuk,¡ 

dSQsVsfj;k ykHk ;kstuk,¡ deZpkfj;ksa dks xSj&dj ;ksX; ykHk] udn ;k dqN vU; dj ;ksX; ykHk 

çkIr djus dk fodYi nsrh gSaA fu;ksäk bu ;kstukvksa ds ek/;e ls dsoy dqN ykHk çnku dj 

ldrs gSa] tSls fd LokLF; vkSj thou chek] fodykaxrk vkSj nar fpfdRlk dojst] vkfnA foÙkiks"k.k 

fu;ksäk ;k deZpkjh ;k nksuksa }kjk fd;k tk ldrk gSA 

ii- yphys O;; [kkrs 

yphys O;; [kkrs] ftUgsa vDlj çfriwfrZ [kkrs dgk tkrk gS] vo/kkj.kkRed :i ls cSad cpr [kkrs ds 

leku gksrs gSaA ,slh ;kstuk ds rgr] deZpkjh iwjs o"kZ /ku tek djrs gSa vkSj mudk mi;ksx LokLF; 

ns[kHkky] vkfJr ns[kHkky vkSj vU; ;ksX; [kpksaZ ds fy, djrs gSaA fu;ksäk Hkh bu [kkrksa esa ;ksxnku 

dj ldrk gS] ;|fi ,slk djus ds fy, og ck/; ugha gSA 

iii- ifjogu ;kstuk,¡ 

ifjogu ykHk ;kstuk,¡ deZpkfj;ksa dks vkokxeu O;;] ikfdaZx O;; ;k nksuksa ds Hkqxrku ds fy, 

/kujkf'k tek djus dh vuqefr nsrh gSaA ik= vkokxeu O;; esa clksa] Vªsuksa vkSj vU; çdkj ds 

lkoZtfud ifjogu ij ;k=k ds fy, [kjhns x, ikl] Vksdu vkSj okmpj 'kkfey gSaA 

yphys ykHkksa dk lcls yksdfç; çdkj e‚Mîwyj ;kstuk,¡ gSa; ;s iwoZ&vfHkdYi fd, x, e‚Mîwy gSa 

tks deZpkfj;ksa ds ,d fof'k"V lewg dh vko';drkvksa dks iwjk djrs gSaA blds ckn] dksj Iyl 

;kstukvksa esa vko';d ykHkksa ds lkFk&lkFk vU; ykHk 'kkfey gksrs gSa ftUgsa deZpkjh dksj esa tksM+ 

ldrs gSa] vkSj yphyh O;; ;kstuk,¡ deZpkfj;ksa dks fo'ks"k lsokvksa ds Hkqxrku ds fy, /ku ds :i esa 

;kstuk esa nh xbZ jkf'k rd vyx j[kus dh vuqefr nsrh gSaA 

yphys ykHk çHkkoh gksrs gSa D;ksafd os O;fäxr deZpkfj;ksa dh orZeku vko';drkvksa ds vuq:i 

iqjLdkjksa dks O;fäxr cukrs gSaA ;s ;kstuk,¡ NksVs vkSj cM+s fu;ksäkvksa nksuksa dh enn djrh gSa] 

D;ksafd os vius deZpkfj;ksa ds lkFk dojst dh ykxr lk>k dj ldrs gSa] tcfd mUgsa çfrLi/khZ ykHk 

;kstuk,¡ çnku dj ldrs gSaA 

yphyk le; 

lekt rsth ls cny jgk gS] nqfu;k Hkj ds laxBuksa esa dk;Zcy esa vc cPpksa ds lkFk nksgjh dk;Z 

djus okys ifjokj] va'kdkfyd Nk=] ò) deZpkjh ¼lsokfuo`Ùk ;k lsokfuo`fÙk dh vk;q ds djhc½ vkSj ,dy 

ekrk&firk 'kkfey gSaA dk;Zcy ds bu u, [kaMksa us dk;Z&thou larqyu ds fy, ubZ ekaxsa ykbZ gSa vkSj ,slh 

ekaxsa fu;ksäkvksa ds fy, vf/kd ^^ifjokj ds vuqdwy^^ gksus dh pqukSrh gSaA ,slh ekaxksa dks iwjk djus dh 

j.kuhfr;ksa esa ls ,d ds :i esa] dk;ZLFky ij le; fu/kkZj.k ds oSdfYid çdkj rsth ls lkekU; gksrs tk jgs

gSaA ;s O;oLFkk,¡ vfuok;Z :i ls ikjaifjd 40&?kaVs ds lIrkg vkSj ekud 9 ls 5 vuqlwph  dks u;k :i ns 

jgh gSa] tgk¡ daiuh ifjlj esa dk;Z fd;k tkrk gSA fof'k"V mnkgj.k ladqfpr dk;Z lIrkg] yphys dk;Z ?kaVs] 

dk;Z lk>k djuk] ?kj ij dk;Z djuk vkSj va'kdkfyd dk;Z gSaA oLrqr% ,slh lHkh ;kstuk,¡ deZpkjh larqf"V 

dks çHkkfor djus vkSj deZpkfj;ksa dks muds dk;Z vkSj xSj&dk;Z thou dh ekaxksa dks larqfyr djus esa enn 

djus ds fy, cuk;k x;k gSa 
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i- ladqfpr dk;Z lIrkg 

ladqfpr dk;Z lIrkg fdlh Hkh dk;Z dh ,slh le;&lkj.kh gS tks fdlh iw.kZdkfyd dk;Z dks lIrkg 

esa ekud ik¡p fnuksa ls de le; esa iw.kZ djus dh vuqefr nsrh gSA ladqfpr dk;Z lIrkg dk lcls 

lkekU; :i ^^4/40^^ ;k 40 ?kaVs dk dk;Z gS ftls pkj 10&?kaVs ds fnuksa esa iw.kZ fd;k tkrk gSA

bl –f"Vdks.k ds dbZ laHkkfor ykHk gSaA deZpkjh ds fy,] vfrfjä vodk'k bl vuqlwph dh ,d 

çeq[k fo'ks"krk gSA ,d O;fäxr deZpkjh vDlj c<+s gq, vodk'k le;] rhu&fnolh; lIrkgkar] 

O;fäxr O;olk; dks vkxs c<+kus ds fy, eq¶r dk;Z fnol vkSj de vkokxeu ykxr dh ljkguk 

djrk gSA laxBu dks Hkh de deZpkjh vuqifLFkfr vkSj u, deZpkfj;ksa dh csgrj HkrhZ ds ekeys esa 

ykHk gks ldrk gSA ladqfpr dk;Z lIrkg lkekU; rkSj ij mu deZpkfj;ksa ds fy, csgrj gksrs gSa 

ftUgsa u, dk;Z lIrkg dks viukus ds fu.kZ; esa Hkkx ysus dh vuqefr nh tkrh gS] ftudh dk;Z u, 

vuqlwph ds ifj.kkeLo:i le`) gksrh gS] vkSj ftudh ekLyks ds inkuqØe esa mPp&Øe dh 

vko';drk,a gksrh gSaA 

;|fi] ladqfpr dk;Z lIrkg dh vo/kkj.kk ls tqM+s laHkkfor uqdlku Hkh gSaA O;fä foLrkfjr 

dk;Zfnolksa ls vf/kd Fkdku dk vuqHko dj ldrs gSa vkSj ifjokj ds lek;kstu dh leL;kvksa dk 

Hkh lkeuk dj ldrs gSaA laxBu dks dk;Z çfriwfrZ esa :dkoV ds dkj.k dk;Z lwfp fuekZ.k] lwfp 

fuekZ.k leL;kvksa vkSj xzkgdksa dh f'kdk;rksa dk lkeuk djuk iM+ ldrk gSA O;kikfjd laxBu  Hkh 

,d fnu esa lkekU; ?kaVksa ls vf/kd dk;Z ds fy, vfrfjä le; ds Hkqxrku ij ifjçs{; dkuwuksa dks 

/;ku esa j[krs gq, bl vo/kkj.kk dk fojks/k dj ldrh gSaA 

ii- lqfo/kktud dk;Z ds ?kaVs

,d vkSj vfHkuo dk;Z vuqlwph] yphys dk;Z ?kaVs ;k yphyk le; O;fä;ksa dks muds dk;Z 

çfrc)rkvksa ds le; esa nSfud fodYi nsrk gSA ,d fof'k"V mnkgj.k ,d vuqlwph gS ftlesa 

deZpkfj;ksa dks ^^dksj^^ le; ds pkj ?kaVs dk;Z djus dh vko';drk gksrh gS] ysfdu mUgsa yphys 

le; Cy‚dksa esa ls vius 'ks"k pkj ?kaVs dk;Z djus dh Lora=rk gksrh gSA vkb, ge bls mnkgj.kksa ds 

lkFk le>krs gSaA ,d O;fä tYnh 'kq: dj ldrk gS vkSj tYnh NksM+ ldrk gS] tcfd nwljk ckn 

esa 'kq: dj ldrk gS vkSj ckn esa NksM+ ldrk gSA 

yphyk dk;Z vuqlwph rsth ls yksdfç; gks jgk gS vkSj O;fäxr fgrksa vkSj t:jrksa dks /;ku esa 

j[krs gq, dk;Z dks lajfpr djus ds fy, ,d ewY;oku fodYi gSA yphyk le;]dk;Z lwfp fuekZ.k esa 

O;fäxr Lok;Ùkrk dks c<+krk gS vkSj dbZ volj vkSj ykHk çnku djrk gSA bls nksgjs dfj;j okys 

tksM+ksa ds fy, vius Lo;a ds vuqlwph ds lkFk&lkFk vius cPpksa dks laHkkyus ds fodYi ds :i esa 

ilan fd;k tkrk gS; ;g cqtqxZ ekrk&firk ;k chekj ifjokj ds lnL;ksa dh ns[kHkky dh ekaxksa dks 

iwjk djus dk Hkh rjhdk gSA ¶ysDlVkbe O;fäxr leL;k;ksa tSls fpfdRlk fu;qfä;ksa] ?kjsyw vkikr 

fLFkfr;ksa] cSafdax t:jrksa vkSj vU; dks csgrj <ax ls iwjk djus ds fy, ,d mi;ksxh rjhdk gS] fcuk 

dk;Z dks çHkkfor fd,A 

bl 'ksMîwfyax j.kuhfr ds leFkZdksa dk rdZ gS fd ¶ysDlhVkbe deZpkfj;ksa dks vius dk;Z ds ?kaVs 

[kqn r; djus dk foosd nsrk gSA ;g mUgsa ldkjkRed –f"Vdks.k fodflr djus vkSj vius laxBu 

ds çfr çfrc)rk c<+kus ds fy, çksRlkfgr djrk gSA ¶ysDlhVkbe dk;ZØe d‚iksZjsV vesfjdk esa 

cgqr yksdfç; gks x, gSaA 

iii- dk;Z ck¡Vuk 

t‚c gLrkarj.k esa ] ,d iw.kZdkfyd dk;Z nks ;k nks ls vf/kd O;fä;ksa dks nh tkrh gS] tks fQj 

vkilh lgefr ls r; ?kaVksa ds vuqlkj dk;Z dks ckaV ysrs gSaA ,slh O;oLFkk esa lkekU; rkSj ij 

çR;sd O;fä vk/kk fnu dk;Z djrk gS] ysfdu ;g lkIrkfgd ;k ekfld vk/kkj ij Hkh fd;k tk 

ldrk gSA ;|fi de çpfyr] ekuo lalk/ku fo'ks"kKksa dk ekuuk gS fd t‚c gLrkarj.k ,d 
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ewY;oku oSdfYid dk;Z O;oLFkk gSA laxBuksa dks t‚c gLrkarj.k ls ykHk gksrk gS tc os çfrHkk'kkyh 

yksxksa dks vkdf"kZr dj ldrs gSa tks vU;Fkk dk;Z djus esa vleFkZ gksrsA ,d mnkgj.k ,d ;ksX; 

f'k{kd gS tks ifjokj vkSj cPps dh ns[kHkky dh ftEesnkfj;ksa ds dkj.k dsoy vk/ks fnu gh dk;Z 

djus esa l{ke gks ldrk gSA t‚c gLrkarj.k ds ek/;e ls] ,sls nks O;fä;ksa dks ,d d{kk dks i<+kus 

ds fy, fu;ksftr fd;k tk ldrk gSA O;fäxr dk;Z gLrkarj.k djus okys Hkh dk;Z gLrkarj.k dk 

ykHk mBkrs gSa u dsoy os vius dk;Z&thou larqyu dk çca/ku dj ldrs gSa] cfYd muesa de 

cuZvkmV ¼fpM+fpM+kiu½ dh fjiksVZ Hkh ikbZ tkrh gS 

dk;Z gLrkarj.k ls Hkzfer ugha fd;k tkuk pkfg,]tks rc gksrk gS tc deZpkjh NaVuh ls cpus ds 

fy, dk;Z ds ?kaVksa dh la[;k esa dVkSrh djus ds fy, lger gksrs gSaA mnkgj.k ds fy,]deZpkjh 

dfBu vkfFkZd le; ds nkSjku fu;ksäk }kjk dk;Zcy esa 10 çfr'kr dh dVkSrh djus ds ctk;] dk;Z 

fd, x, dqy ?kaVksa vkSj bl çdkj çkIr osru esa ls 10 çfr'kr LosPNk ls de djus ds fy, lger 

gks ldrs gSaA 

iv- a 

çkS|ksfxdh ,d vkSj oSdfYid dk;Z O;oLFkk dks çHkkfor dj jgh gS ftls laxBuksa esa O;kid :i ls 

viuk;k tk jgk gS%nwjlapkj]tks dsaæh; dk;kZy; ;k vU; jkstxkj LFkkuksa ds lkFk daI;wVj vkSj mUur 

nwjlapkj laidksaZ dk mi;ksx djds ?kj ;k nwjnjkt ds LFkkuksa ij dk;Z djus dk o.kZu djrk gSA bl 

O;oLFkk dks dHkh&dHkh ¶ysDlh Iysl dgk tkrk gSA nwjlapkj dh /kkj.kk vkHkklh dk;kZy; ls vf/kd 

ls vf/kd tqM+h gqbZ gS] tgka O;fä lpeqp ^^lM+d ls^^ vkSj dkj ;k gokbZ tgkt ls txg&txg ;k 

xzkgd&ls&xzkgd ;k=k djrs le; dk;Z djrk gSA lHkh leL;k;ksa esa] O;fä bysDVª‚fud :i ls ?kj 

ds dk;kZy; ls tqM+k jgrk gSA 

nwjlapkj ls dk;Z djus okys deZpkfj;ksa dh la[;k çfrfnu c<+ jgh gS; AT&T dh fjiksVZ ds vuqlkj 

mlds yxHkx 55 çfr'kr çca/kd nwjlapkj ls dk;Z djrs gSa] vkSj flLdks flLVEl dk dguk gS fd 

mlds dqy dk;Zcy dk 66 çfr'kr nwjlapkj ls dk;Z djrk gSA IBM] dukMk esa] ¶ysDlhIysl dk 

vFkZ gS vf/kdka'k le; ?kj ds dk;kZy; ls dk;Z djuk vkSj dsoy fo'ks"k cSBdksa ds fy, d‚iksZjsV 

dk;kZy; esa vkukA 

nwjlapkj ls O;fä dks yphysiu] ?kj ds vkjke vkSj viuh thou'kSyh ds vuq:i LFkkuksa ds p;u ds 

laHkkfor ykHk feyrs gSaA laxBu ds fy, ykHkksa ds lanHkZ esa] ;g fodYi vDlj ykxr cpr vkSj 

n{krk ds lkFk&lkFk deZpkjh larqf"V dh vksj ys tkrk gSA udkjkRed i{k ij] nwjlapkj ls tqM+s 

yksx dHkh&dHkh lgdfeZ;ksa ls vyxko] dk;Z ny ds lkFk igpku esa deh vkSj vius dk;Z O;oLFkk 

ds fy, vko';d daI;wVj fyadst ds lkFk rduhdh dfBukb;ksa dh f'kdk;r djrs gSaA fQj Hkh] dqy 

feykdj] ;g vH;kl c<+ jgk gS] vkSj vc vf/kd laxBu opqZvy çca/ku esa fo'ks"k çf'k{k.k çnku dj 

jgs gSaA  

v- va'kdkfyd dk;Z 

va'kdkfyd dk;Z ,d rsth ls çeq[k ysfdu fooknkLin dk;Z O;oLFkk cu x;k gSA lkekU; rkSj ij] 

vLFkk;h va'kdkfyd deZpkfj;ksa dks vklkuh ls Nqêh ns nh tkrh gS vkSj t:jr ds vuqlkj dk;Z ij 

j[kk tkrk gSA rnuqlkj] dbZ laxBu fo'ks"k :i ls O;kikj pØksa ds eanh ds pj.kksa ds nkSjku Je 

ykxr esa dVkSrh djus ds fy, va'kdkfyd Jfedksa dk mi;ksx djrs gSaA ;s deZpkjh vius dfj;j ds 

fy, çfrc) vR;f/kd dq'ky O;fä gSa; os is'ksoj :i ls fodflr gksuk tkjh j[kuk pkgrs gSa] 

ysfdu va'kdkfyd dk;Z djus ds fy, foo'k gSaA 

va'kdkfyd dk;Z dk;ZØe mu yksxksa ds fy, Qk;nsean gks ldrk gS tks vU; ukSdfj;ksa dks iwjd 

cukuk pkgrs gSa] ;k tks fofHkUu O;fäxr dkj.kksa ls iwjs dk;Z lIrkg ls de dk;Z djuk pkgrs gSaA 

;|fi] ,d deZpkjh ds fy, tks de ls de ,d va'kdkfyd lfgr nks ukSdfj;k¡ dj jgk gS] 
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vfrfjä cks> rukoiw.kZ gks ldrk gS vkSj ,d ;k nksuksa dk;Z lsfVaXl esa çn'kZu dks çHkkfor dj 

ldrk gSA blds vfrfjä] va'kdkfyd deZpkfj;ksa dks vDlj LokLF; ns[kHkky] thou chek vkSj 

isa'ku tSls vfrfjä ykHkksa ls oafpr fd;k tkrk gS] vkSj mUgsa vius iw.kZdkfyd led{kksa dh rqyuk esa 

de Hkqxrku fd;k tk ldrk gSA fQj Hkh] va'kdkfyd dk;Z dk;ZØe laxBukRed ykHkksa dh otg ls 

O;kogkfjd egRo çkIr dj jgs gSaA 

iSjkMkbt@gkse 

vf/kd ls vf/kd daifu;k¡ vius deZpkfj;ksa dks ?kj ls dk;Z djus ;k ?kj ls dk;Z djus dh vuqefr 

ns jgh gSa]iSjkMkbt psu v‚Q gksVYl dk iSjkMkbt@gkse dk;ZØe ?kj ls dk;Z djus ds dk;ZØe dk ,d 

mnkgj.k gSA yxHkx ,d lky igys 'kq: fd, x, bl dk;ZØe us daiuh dh v‚fQl Lisl dh vko';drk 

dks de djus esa enn dh gSA blus vius 1000 ls t~;knk deZpkfj;ksa ds dk;Z&thou larqyu dks Hkh csgrj 

cuk;k gS] D;ksafd blls muds vkus&tkus dk le; de gks x;k gS ;k [kRe gks x;k gS vkSj vuqlwph esa dk;Z 

djus dh mudh yphykiu c<+ xbZ gSA ckdh lc oLrqvksa ds vfrfjä] psu us deZpkjh mRikndrk esa fjd‚MZ 

o`f) dk vuqHko fd;k gSA 

1- vkids fopkj ls iSjkMkbt esa mRikndrk D;ksa c<+ jgh gS] tc bu deZpkfj;ksa dks ?kj cSBs dk;Z djus 

dh vuqefr nh xbZ gS\ 

2- nwjlapkj ds ek/;e ls dk;Z djus okys vius deZpkfj;ksa dks vfHkçsfjr  djus esa psu ds lkeus D;k 

pqukSfr;k¡ gSa\ 

3- vkids vuqlkj gksVy vius deZpkfj;ksa dks daiuh ds ckdh deZpkfj;ksa ls fdl çdkj tksM+s j[krk gS\ 

dk;Z iqfuZekZ.k vfHkdYi 

dk;Z iqfuZekZ.k vfHkdYi 'kCn mu xfrfof/k;ksa dks lanfHkZr djrk gS ftlesa deZpkfj;ksa dh mRikndrk 

vkSj dk;Z vuqHko dh xq.koÙkk nksuksa dks csgrj cukus ds mís'; ls fof'k"V ukSdfj;ksa ¼;k ukSdfj;ksa dh 

ç.kkfy;ksa½ esa cnyko 'kkfey gSA lkekU; rkSj ij] dk;Z ds fofunsZ'kksa dks deZpkfj;ksa dks vius dk;Z dh 

;kstuk cukus] mls LFkkfir djus vkSj tk¡pus ds fy, vfrfjä ftEesnkfj;k¡ çnku djus ds fy, cnyk tkrk 

gS; dk;Z fof/k;ksa vkSj çfØ;kvksa ds ckjs esa fu.kZ; ysus ds fy,; vius Lo;a ds dk;Z dh xfr LFkkfir djus 

ds fy,; vkSj dk;Z ds ifj.kke çkIr djus okys xzkgdksa ls lh/ks fuiVus ds fy,A dbZ leL;k;ksa esa] mRiknu 

n{krk ds fgr esa igys ls ljyh—r vkSj dbZ NksVs Hkkxksa esa foHkkftr dh xbZ ukSdfj;ksa dks fQj ls tksM+k 

tkrk gS vkSj cM+s vkSj vf/kd lkFkZd iwjs esa cuk;k tkrk gSA 

dk;Z iqfuZekZ.k vfHkdYi dk lcls ljy :i ls dk;Z pØhdj.k ds :i esa tkuk tkrk gS ]esa deZpkfj;ksa dks 

de le; ds varjky ds ckn ,d vis{kk—r ljy dk;Z ls nwljh esa ys tkuk 'kkfey gksrk gSA dHkh&dHkh 

dk;Z dks fQj ls vfHkdYi fd;k tkrk gS rkfd O;fäxr deZpkfj;ksa ds fy, çsjd vkSj larks"ktud ukSdfj;ka 

cukbZ tk ldsa tks dekscs'k vius ne ij dk;Z djrs gSaA ,slh xfrfof/k;ksa dks lkekU; rkSj ij t‚c lao/kZu ds 

:i esa tkuk tkrk gSA oSdfYid :i ls dk;Z dks ,d lewg dk;Z ds :i esa vfHkdYi fd;k tk ldrk gS] 

ftl fLFkfr esa Jfedksa dh ,d Lewg dks dk;Z ds ,d cM+s vkSj lkFkZd e‚Mîwy ds fy, Lok;Ùk ftEesnkjh nh 

tkrh gSA ,slh Vheksa ds ikl lkekU; rkSj ij viuh lkekftd vkSj çn'kZu çfØ;kvksa dks çcaf/kr djus dk 

vf/kdkj gksrk gS tSlk os Bhd le>rs gSaA mUgsa ,d lewg ds :i esa çfrfØ;k vkSj vDlj iqjLdkj çkIr 

gksrh gS]vkSj mUgsa vius lnL;ksa ds p;u] çf'k{k.k vkSj lekfIr dh ftEesnkjh Hkh nh tk ldrh gSA bu Vheksa 

dks fofHkUu :i ls Lok;Ùk dk;Z lewg] Lo&fofu;eu dk;Z lewg] ;k Lo&çcaf/kr dk;Z lewg ds :i esa tkuk 

tkrk 

i- dk;ZorZu% 

dk;ZorZu ,d t‚c jhvfHkdYi j.kuhfr gS tks deZpkfj;ksa dks vLFkk;h vk/kkj ij ,d oSdfYid dk;Z 

lkSairh gSA mnkgj.k ds fy,] dSQs d‚Qh Ms esa ,d deZpkjh ,d fnu d‚Qh cuk ldrk gS] vxys 

fnu O;atu ijksl ldrk gS vkSj vxyh f'k¶V ds nkSjku dkmaVj ij udn ysunsu laHkky ldrk gSA 
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dk;ZorZu dbZ ek;uksa esa mi;ksxh vkSj çsjd gSA lcls igys ;g deZpkfj;ksa dks muds lkekU; dk;Z 

ls ijs lh[kus vkSj djus ds u, volj çnku djrk gSA vfrfjä dkS'ky gkfly djus dk ekSdk 

laxBu ds fy, muds ewY; dks c<+krk gSA deZpkjh u, dk;Z lh[krs gSa tks mUgsa vf/kd yphyk gksus 

vkSj vuqifLFkr jgus okys ;k dk;Z NksM+us okys fdlh O;fä dh txg ysus esa l{ke cukrk gSA nwljk 

;g muds –f"Vdks.k dks O;kid cukrk gS vkSj deZpkfj;ksa dks bl ckjs esa O;kid –f"Vdks.k çnku 

djrk gS fd laxBu lexz :i ls dSls dk;Z djrk gSA blls deZpkfj;ksa dks viuh dk;Z rd lhfer 

jgus ds ctk; cM+h rLohj dks le>us esa enn feyrh gSA rhljk ;g deZpkfj;ksa dh bl ckr dh 

le> dks c<+krk gS fd muds lgdehZ D;k djrs gSa ftlls nwljksa ds dk;Z ds çfr muds lEeku esa 

o`f) gksrh gSA pksV yxus dk tksf[ke de gks tkrk gS D;ksafd çR;sd deZpkjh dks gj ckj ,d u, 

dk;Z ij /;ku dsafær djuk gksrk gSA vfuok;Z :i ls dk;ZorZu dk;Z esa fofo/krk ykus ds lkFk&lkFk 

laxBu esa ubZ #fp iSnk djus esa çHkkoh gSA 

dk;ZorZu dk çkFkfed uqdlku ;g gS fd çR;sd O;fäxr dk;Z varr% ckdh ljy dk;ksaZ dh rjg 

uhjl gks tkrk gSA nwljs 'kCnksa esa yacs le; esa d‚Qh cukus vkSj O;atu ijkslus ds chp dksbZ [kkl 

varj ugha jg tkrkA urhtru dk;Z dh larqf"V vkSj çn'kZu esa fxjkoV vk ldrh gSA ckj&ckj dk;Z 

cnyus ls fdlh ,d dk;Z esa egkjr gkfly djus esa ck/kk vkrh gS vkSj deZpkfj;ksa dks dbZ dkeksa ds 

ckjs esa lrgh tkudkjh gks tkrh gSA 

ii- dk;Z dk foLrkj 

bl çfØ;k esa çR;sd deZpkjh }kjk fd, tkus okys dk;ksaZ dh la[;k esa o`f) 'kkfey gSA vkb, ,d 

mnkgj.k ls le>krs gSaA ,d foLr̀r dk;Z ds lkFk iSaVkywUl esa ,d fcØh çfrfuf/k tks xzkgdksa dh 

çrh{kk djrk gS fcØh dks vafre :i nsrk gS ØsfMV vkosnuksa esa enn djrk gS eky dh O;oLFkk 

djrk gS vkSj u, v‚MZj nsrk gS iSaVkywUl esa ,d ¶yksj LVkQ dh rqyuk esaA 

foLrkfjr ukSdfj;ksa esa dk;Z djus okys deZpkjh vius dk;Z dks djus esa t~;knk dkS'ky dk bLrseky 

dj ikrs gSaA ;|fi dbZ ckj foLrkj ls dk;Z iwjk djus dh n{krk de gks tkrh gS ftlls dk;Z /khek 

gks tkrk gSA blds vfrfjä foLrkj ls t:jh ugha fd deZpkjh larqf"V vkSj çfrc)rk esa lq/kkj gksA 

iii- dk;Z lao/kZu 

dk;Z lao/kZu ;gk¡ pfpZr dk;Z fMtkbu dh vf/kd ljyh—r dk;ZorZu vkSj dk;Z foLrkj rduhdksa 

dk foLrkj n'kkZrk gSA ;g vfHkçsj.kk  ds gtZcxZ ds nks dkjd fl)kar dk çR;{k ifj.kke gSA dk;Z 

lao/kZu dh varfuZfgr /kkj.kk ;g gS fd deZpkfj;ksa dks vfHkçsfjr  djus ds fy,] dk;Z dks miyfC/k] 

ekU;rk] ftEesnkjh] mUufr vkSj fodkl ds volj çnku djus ds fy, vfHkdYi fd;k tkuk pkfg,A 

rduhd esa dk;Z dks ^^le`)^^ djuk 'kkfey gS rkfd ;s dkjd 'kkfey gksaA fo'ks"k :i ls] dk;Z 

lao/kZu mu ukSdfj;ksa dks vfHkdfYir djus ls lacaf/kr gS ftuesa dk;Z lkexzh dh vf/kd fofo/krk 

'kkfey gS; Kku vkSj dkS'ky ds mPp Lrj dh vko';drk gksrh gS; Jfedksa dks vius Lo;a ds 

çn'kZu dh ;kstuk cukus] funsZ'ku vkSj fu;a=.k ds lanHkZ esa vf/kd Lok;Ùkrk vkSj ftEesnkjh nsrs gSa; 

vkSj O;fäxr fodkl vkSj ,d lkFkZd dk;Z vuqHko ds fy, volj çnku djrs gSaA dk;ZorZu vkSj 

dk;Z foLrkj ds foijhr] tks {kSfrt :i ls dk;Z dks yksM djrs gSa] dk;Z lao/kZu dk;Z dks yacor :i 

ls yksM djrk gS; t:jh ugha fd çn'kZu djus ds fy, vf/kd dk;Z gksa] ysfdu vf/kd ftEesnkjh 

vkSj tokcnsgh gksA mnkgj.k ds fy,] fdlh dk;ZdrkZ ls ,d lkekU;] fof'k"V dk;Z djokus] fQj 

ml dk;Z ds lw{e Hkkx dks fdlh vU; dk;ZdrkZ dks lkSai nsus] rFkk var esa lHkh dk;ksaZ dk fujh{k.k 

djus ds fy, i;Zos{kd j[kus ds LFkku ij] dk;Z lao/kZu ds varxZr ] ,d gh dk;ZdrkZ dks dk;Z dk 

,d iw.kZ e‚Mîwy fn;k tk,xk ¼dk;Z foLrkj½ rFkk] egRoiw.kZ :i ls] og vius Lo;a ds dk;Z dk 

fujh{k.k djsxk ¼ftEesnkjh½ rFkk ml ij ,d O;fäxr igpku ¼tokcnsgh½ vafdr djsxkA 

lcls cM+h leL;k ;g gS fd bls ykxw djuk eqf'dy gSA dbZ deZpkjh vDlj le`) dk;Z ds ctk; 

iqjkuh ifjfpr dk;Z dks çkFkfedrk nsrs gSa] vkSj cnyko ds çfr çfrjks/kh gksrs gSaA okLro esa] dqN 
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fLFkfr;ksa esa dk;Z lao/kZu dk;ZLFky ij fdlh O;fä ds lkekftd thou dks ckf/kr dj ldrk gSA 

viuh laHkkfor lhekvksa ds ckotwn] dk;Z lao/kZu vHkh Hkh ,d O;ogk;Z –f"Vdks.k gS] vkSj vuqla/kku 

fujarj lk{; çnku djrk gS fd blus vf/kdrj ykHkdkjh ifj.kke fn, gSa ¼mnkgj.k ds fy,] vf/kd 

deZpkjh larqf"V vkSj xzkgd lsok] de deZpkjh vf/kHkkj] vkSj de deZpkjh =qfV;k¡½A ;|fi] çca/ku 

dks vHkh Hkh dk;Z lao/kZu dk p;ukRed :i ls mi;ksx djuk pkfg, vkSj tfVy ekuoh; vkSj 

ifjfLFkfrtU; pj dks mfpr ekU;rk nsuh pkfg,A dk;Z lao/kZu dk dk;Z fo'ks"krk çfreku bl fn'kk 

esa ,d dne gS vkSj bls vxys çdkj ds dk;Z iqujZpuk esa le>k;k x;k gSA 

iv- dk;Z vfHkdYi 

Åij pfpZr dk;Z lao/kZu fof/k gtZcxZ }kjk ,d vis{kk—r ljy –f"Vdks.k gS] ftls mUgksaus :f<+oknh 

dk;Z lao/kZu ds :i esa lanfHkZr fd;k gSA bl i)fr esa dbZ lhek,¡ Fkha] vkSj bldk lek/kku [kkstus 

ds fy,] 'kks/kdrkZvksa ds ,d lewg us dqN dk;Z fo'ks"krkvksa] ;k dk;Z ds nk;js vkSj deZpkjh vfHkçsj.kk 

ds chp laca/kksa ij /;ku dsafær djuk 'kq: fd;kA fjpMZ gSdeSu vkSj xzsx vksYMge us dk;Z 

fo'ks"krkvksa dk lcls O;kid :i ls ekU;rk çkIr çfreku fodflr fd;k] ftls dk;Z fo'ks"krk 

çfreku ds :i esa tkuk tkrk gS] ftls fp= 1 esa fn[kk;k x;k gSA 

fp= 1% dk;Z fo'ks"krk çfreku 

;g çfreku ;g ekurk gS fd dqN dk;Z dh fo'ks"krk,¡ dqN euksoSKkfud fLFkfr;ksa esa ;ksxnku djrh 

gSa vkSj deZpkfj;ksa dh fodkl dh vko';drk dh rkdr dk ,d egRoiw.kZ la;fer çHkko gksrk gSA eq[; 

dk;Z fo'ks"krkvksa dks la{ksi esa bl çdkj la{ksfir fd;k tk ldrk gS% 

 dkS'ky fofo/krk dk rkRi;Z ml lhek ls gS ftl lhek rd dk;Z ds fy, fdlh deZpkjh dks dbZ

vyx&vyx dkS'ky vkSj ;ksX;rkvksa ds lkFk&lkFk Kku dh ,d lhek dk mi;ksx djus dh

vko';drk gksrh gSA bldk rkRi;Z ;g Hkh gS fd dk;Z ds fy, fdlh deZpkjh dks fdl lhek rd

dbZ mPp&Lrjh; dkS'ky dk mi;ksx djus dh vko';drk gksrh gSA mnkgj.k ds fy,] ,d deZpkjh

ftldk dk;Z Mksfeukst ds dkmaVj ij fiTtk ds v‚MZj ysuk gS] og dkS'ky fofo/krk ds fuEu Lrj

dk çn'kZu djrk gSA blds foijhr] ,d deZpkjh tks fiTtk v‚MZj ysrk gS] dSf'k;j ds :i esa dk;Z

dkS'kyfofoèkrk 

dk;Z igpku 

dk;Z egRo 

Lok;Ùkrk 

vuqHkotU; 

lkFkZdrk 
dk;Zçsj.kk 

lao`f)larqf"V 

lkekU;larqf"V 

devuqifLFkfr 

çfriqf"V 

vuqHkoh 

mÙkjnkf;Ro 

ifj.kkeksa dk 

Kku 
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djrk gS vkSj oLrqvksa dh lwph dk çca/ku djrk gS] og mPp dkS'ky fofo/krk çnf'kZr djrk gSA 

 dk;Z igpku ls rkRi;Z gS fd D;k dk;Z dh dksbZ igpku ;ksX; 'kq#vkr vkSj var gSA ;g bl ckr

ls Hkh lacaf/kr gS fd dksbZ deZpkjh fdlh igpku ;ksX; dk;Z dks 'kq: ls var rd iwjk djus ds fy,

fdl gn rd ftEesnkj gSA mnkgj.k ds fy,,d osc vfHkdYij tks fdlh osclkbV ds dqN fgLlksa

dks vfHkdYi djrk gSmldh dk;Z igpku de gksxh D;ksafd mldk vkmViqV vU; osc vfHkdYijksa ds

vkmViqV ds lkFk fey tk,xk ,d ckj osclkbV rS;kj gks tkus ds cknfdlh ,d O;fä ds fy,

vafre vkmViqV dh ftEesnkjh ysuk eqf'dy gksxkA blds foijhr ,d osc vfHkdYij tks iwjh

osclkbV vfHkdYi djrk gS mldh dk;Z igpku vf/kd gksxhA

 dk;Z egRo esa dk;Z dk egRo 'kkfey gS ;g n'kkZrk gS fd D;k fdlh O;fä dk dk;Z vU; yksxksa ds

dk;Z LokLF; ;k dY;k.k dks dkQh gn rd çHkkfor djrk gSA dk;Z egRo esa vkarfjd egRo ;kuh

laxBu ds fy, dk;Z fdruk egRoiw.kZ gS vkSj ckgjh egRo ;kuh deZpkjh vius fj'rsnkjksa nksLrksa vkSj

iM+ksfl;ksa dks ;g crkus esa fdrus xoZ eglwl djrs gSa fd os D;k djrs gSa vkSj dgk¡ dk;Z djrs gSa\

tc mUgsa yxrk gS fd muds dk;Z egRoiw.kZ gSa rks deZpkfj;ksa dks yxrk gS fd os vius i;kZoj.k ij

çHkko Mky jgs gSa vkSj mudh vkRe&lEeku dh Hkkouk c<+ tkrh gSA ,d deZpkjh tks fdlh

dk;kZy; Hkou esa Q'kZ lkQ djrk gS mls viuk dk;Z de egRo dk yx ldrk gS ;g lkspdj fd

;g dk;Z ds :i esa cgqr egRoiw.kZ ugha gSA ;|fi ,d vLirky esa Q'kZ lkQ djus okys deZpkjh

LoPNrk cuk, j[kus vkSj bl rjg jksfx;ksa dks Bhd gksus esa enn djus esa viuh Hkwfedk dks

vko';d eku ldrs gSaA

 Lok;Ùkrk dk vk'k; dk;Z dh Lora=rk ls gSA bldk vk'k; gS fd deZpkfj;ksa dks dk;Z ij fdruh

Lora=rk vkSj fu;a=.k gS tSls fd vius dk;Z dks vuqlwph djuk fu.kZ; ysuk ;k mís';ksa dks iwjk djus

ds çdkj fu/kkZfjr djukA mnkgj.k ds fy, fo'ofo|ky; ls lac) laLFkku ds çf'k{kd ftUgsa fo"k;ksa

dh ,d nh xbZ lwph dks doj djus okyh iwoZ fu/kkZfjr ikBîiqLrd dk ikyu djuk vko';d gS dh

Lok;Ùkrk de gSA nwljh vksj fo'ofo|ky; ds çf'k{kd tks ikBîiqLrd pquus vkSj ikBîØe lkexzh

dks fMtkbu djus ds fy, Lora= gSa muds ikl Lok;Ùkrk dk mPp Lrj gSA

 çfriqf"V  çxfr vkSj çn'kZu ds ckjs esa oLrqfu"B tkudkjh dks lanfHkZr djrk gSA çfriqf"V  dk;Z

ls gh ;k i;Zos{kdksa] lkfFk;ksa] v/khuLFkksa vkSj xzkgdksa tSls vU; lzksrksa ls vk ldrk gSA ,d foØsrk

tks laHkkfor xzkgdksa dks çLrqfr;k¡ nsrk gS] ysfdu mls xzkgdksa ds fu.kZ;ksa ds ckjs esa tkudkjh ugha

gksrh gS] mls dk;Z ij de çfriqf"V  feyrk gSA ;fn bl O;fä dks fof/kor lwfpr fd;k tkrk gS

fd çLrqfr ds vk/kkj ij fcØh dh xbZ Fkh] rks mldh çfrfØ;k vf/kd gksxhA

 ksa dks ns[ksa] rks ;s lHkh ik¡p eq[; dk;Z fo'ks"krk,¡ ,sls dbZ

dk;Z djus okyksa dh /kkj.kkvksa esa vis{kk—r U;wure ;k ;gk¡ rd fd xSj&ekStwn gksaxh] vkSj ;g bu 

fuEu&Lrjh; ukSdfj;ksa ds lkFk vfHkçsj.kk  dh leL;k dks le>k ldrk gSA nwljs 'kCnksa esa] dk;Z dk 

vfHkdYi] u fd dsoy dk;Z djus okyk O;fä] bl –f"Vdks.k ds rgr çn'kZu djus dh vfHkçsj.kk  

dks le>kus esa enn djrk gSA 

 dk;Z fo'ks"krk çfreku esa egRoiw.kZ euksoSKkfud voLFkkvksa dks fuEukuqlkj la{ksfir fd;k tk

ldrk gS%

 vuqHkotU; lkFkZdrk% bl laKkukRed fLFkfr esa og lhek 'kkfey gksrh gS] ftl rd deZpkjh

vius dk;Z dks ewY;oku ;ksxnku ds :i esa] rFkk egRoiw.kZ vkSj lkFkZd ds :i esa ns[krs gSaA

 vuqHkoh mÙkjnkf;Ro% ;g voLFkk bl ckr ls lacaf/kr gS fd deZpkjh fdl lhek rd fd, tk jgs

dk;Z ds fy, O;fäxr :i ls ftEesnkj ;k tokcnsg eglwl djrs gSaA mÙkjnkf;Ro Lok;Ùkrk ls

mRiUu gksrk gS; ;fn dk;Z i;kZIr Lora=rk çnku djrh gS] rks ;g O;fäxr deZpkjh dks dk;Z dk
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le; fu/kkZj.k djus vkSj bls iwjk djus esa mi;ksx dh tkus okyh çfØ;kvksa dks fu/kkZfjr djus esa 

Lora=rk vkSj foosd çnku djsxhA 

 ifj.kkeksa dk Kku % çfriqf"V  ls lh/ks vkus okyh bl euksoSKkfud fLFkfr esa deZpkfj;ksa dh ;g

le> 'kkfey gksrh gS fd os dk;Z esa dSlk çn'kZu dj jgs gSaA ;g mRiknu ds vkadM+ksa ls ysdj

xzkgd larqf"V Ldksj rd dqN Hkh gks ldrk gSA eqík ;g gS fd çfriqf"V  ,slh tkudkjh çnku djrk

gS ftls ,d ckj tku ysus ds ckn] vki pkgsa rks phtksa dks vyx çdkj ls dj ldrs gSaA

 dk;Z dh fo'ks"krk çfreku dgrk gS fd dqN dk;Z dh fo'ks"krk egRoiw.kZ euksoSKkfud voLFkkvksa

dks tUe nsrs gSaA nwljs 'kCnksa esa] dkS'ky fofo/krk] dk;Z igpku vkSj dk;Z egRo vuqHko dh xbZ

lkFkZdrk dh vksj ys tkrs gSa; Lok;Ùkrk ftEesnkjh dh Hkkouk dh vksj ys tkrh gS; vkSj çfriqf"V

ifj.kkeksa ds Kku dh vksj ys tkrk gS ¼fp= 1 ns[ksa½A ;s rhu euksoSKkfud voLFkk,¡ ftruh vf/kd

ekStwn gksaxh] mruk gh vf/kd deZpkjh vPNk çn'kZu djus ij vius ckjs esa vPNk eglwl djsaxsA 

çfreku ;g ekurk gS fd vkarfjd iqjLdkj fdlh O;fä dks rc çkIr gksrs gSa tc og lh[krk gS

¼;kuh] ifj.kkeksa dk Kku½ fd mlus O;fäxr :i ls ¼;kuh] ftEesnkjh dk vuqHko fd;k½ ml dk;Z

ij vPNk çn'kZu fd;k gS ftldh mls ijokg gS ¼;kuh] lkFkZdrk dk vuqHko fd;k½A ;s vkarfjd

iqjLdkj deZpkfj;ksa dks etcwr djrs gSa] ftlls os vPNk çn'kZu djrs gSaA ;fn deZpkjh vPNk 

çn'kZu ugha djrs gSa] rks os vPNs çn'kZu ls feyus okys vkarfjd iqjLdkjksa dks ikus ds fy, vf/kd 

ç;kl djsaxsA bl çdkj] 'kq) ifj.kke ^^Lo&fufeZr iqjLdkjksa }kjk lapkfyr ldkjkRed dk;Z 

vfHkçsj.kk dk ,d Lo&LFkk;h pØ^^ gSA ;g pØ rc rd tkjh jgsxk tc rd fd rhu 

euksoSKkfud voLFkkvksa esa ls ,d ;k vf/kd ekStwn u gksa] ;k tc rd fd O;fä vPNs çn'kZu ls 

çkIr vkarfjd iqjLdkjksa dks egRo u nsA

v- Lok;Ùk dk;Z lewg 

bDdhloha lnh ds laxBu e/;e çca/ku esa ijrksa dks gVkdj vkSj detksj gksdj ^^lgh vkdkj^^ ys 

jgs gSaA bl çdkj dk;Z lewgksa dks fo'ks"k dk;ksaZ dh iwjh ftEesnkjh nh xbZ gS vkSj fu.kZ; ysus dh Lora=rk nh 

xbZ gSA bl çdkj Lok;Ùk dk;Z lewgksa dk pyu fodflr gqvk gSA dk;Z ij Lok;Ùkrk okys O;fä dh 

vo/kkj.kk ds leku] ,d Lok;Ùk dk;Z lewg deZpkfj;ksa dh ,d Lewg gS ] ftUgsa laxBu ds Hkhrj muds }kjk 

fd, tkus okys dk;Z ij Lok;Ùkrk ;k Lora=rk nh xbZ gSA varfuZfgr n'kZu ;g gS fd Lok;Ùkrk lkekU; rkSj 

ij xfrfof/k esa iw.kZ Lora=rk ds lkFk vkrh gS] u fd i;Zos{kd ;k Lewg uk;d }kjk le;&le; ij fuxjkuh 

vkSj ewY;kadu ds ek/;e lsA bl rjg dh Lok;Ùkrk esa fdlh fof'k"V dk;Z QaD'ku] çkstsDV ;k dk;Z ls 

lacaf/kr Lora= fu.kZ; ysuk vkSj lewg ds Hkhrj O;fäxr lnL;ksa dks fof'k"V dk;Z lkSaius dh Lora= Lora=rk 

'kkfey gSA 

,sls dk;Z lewgksa dk mi;ksx djus dk lkekU; mís'; ;g gS fd ,d lkekU; dk;Z ;k fdlh 

ifj;kstuk y{; dh vksj ,d lkFk dk;Z djus okys dbZ O;fä rkfdZd :i ls vdsys dk;Z djus okys O;fä 

dh rqyuk esa csgrj fopkj lkeus yk,¡A Lok;Ùk dk;Z lewgksa ds vU; ykHkksa esa ftEesnkfj;ksa dks lk>k djuk] 

lewg esa dk;Z djuk lh[kuk vkSj viusiu dh Hkkouk dks c<+kuk 'kkfey gks ldrk gS] tks lHkh dk;Z ij 

vfHkçsj.kk  ds egRoiw.kZ rRo gSaA 

viuh O;kidrk ds ckotwn] Lok;Ùk dk;Z lewgksa esa dqN xaHkhj dfe;k¡ gSaA mUgsa iw.kZ Lora=rk fn, 

tkus ds dkj.k] dk;Z lewg ds lnL; e/;e xfr ls dk;Z dj ldrs gSaA lewgksa esa lkeatL; dh deh gks 

ldrh gS] ftlds dkj.k lnL; fu;a=.k vkSj ekU;rk ds fy, la?k"kZ djrs gSaA ifjorZu dk çfrjks/k ,d vkSj 

egRoiw.kZ uqdlku gSA 

10-2 çR;k'kk fl)kar ds vuqç;ksx% y{; lajs[k.k 

owe us lq>ko fn;k fd yksx vkuan dks c<+kus vkSj nnZ ls cpus dh viuh bPNkvksa ds 

ifj.kkeLo:i]/kkj.kkvksa]–f"Vdks.kksa vkSj fo'oklksa ds vk/kkj ij] lpsr :i ls dkjZokbZ ds fo'ks"k çdkj pqurs 
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gSaA fl)kar esa çR;k'kk ?kVd ;g fo'okl gS fd fdlh dk ç;kl ¼E½ visf{kr çn'kZu ¼P½ ;k y{; nsxkA ,sls 

dbZ pj gSa tks fdlh O;fä dh çR;k'kk /kkj.kk dks çHkkfor djrs gSa]buesa vkRe&çHkkodkfjrk ¼fdlh O;fä dk 

lQyrkiwoZd çn'kZu djus dh viuh {kerk esa fo'okl½]y{; dfBukbZ ¼;g y{; fdruk çkI; gS½] vkSj 

fu;a=.k ¼D;k O;fä okLro esa visf{kr ifj.kke ij fu;a=.k j[krk gS½ 'kkfey gSaA çR;k'kk fl)kar lehdj.k esa 

nwljk ?kVd lk/ku gS ] tks ;g /kkj.kk gS fd ,d fn;k x;k çn'kZu Lrj fdlh fn, x, ifj.kke ls lacaf/kr 

gSA ,d O;fä dsoy rHkh ,d fuf'pr Lrj ij çn'kZu djsxk tc mls fo'okl gks fd çn'kZu ,d fn, x, 

O;ä ifj.kke dh vksj ys tk,xkA oSysal bl fl)kar dk vafre ?kVd gS] vkSj ;g bl ckr ls fu/kkZfjr gksrk 

gS fd dksbZ O;fä fdlh fn, x, ifj.kke ;k iqjLdkj dks fdl gn rd egRo nsrk gSA ;g ^^ewY;^^ O;fäxr 

erHksnksa ij vk/kkfjr gS] vkSj lh/ks O;fäxr t:jrksa] y{;ksa vkSj ewY;ksa ;k çkFkfedrkvksa ls lacaf/kr gSA 

vis{kk fl)kar eq[; :i ls dk;ZLFky esa çnf'kZr O;Okgkjksa ds dkj.kksa dh O;k[;k djus ds fy, cká 

çsjdksa ij fuHkZj djrk gSA bl fl)kar dk vfHkçsj.kk  esa lq/kkj djus dk ,d O;kogkfjd vkSj ldkjkRed 

ykHk gS D;ksafd ;g usrkvksa dks dk;ZLFky esa çsjd dk;ZØe cukus esa enn dj ldrk gS vkSj djrk Hkh gSA 

laxBuksa esa bl fl)kar ds lcls lkekU; vuqç;ksxksa esa ls ,d y{; lajs[k.k gSA 

y{; funsZf'kr O;Okgkj fdlh deZpkjh dh çsjd vkdka{kkvksa ds Hkhrj ekStwn gksrk gSA dk;Z ij yxHkx lHkh 

O;Okgkj dks fdlh y{; ;k mís'; ds :i esa ns[kk tkrk gS ftls iwjk djus dk ç;kl fd;k tkrk gSA y‚d 

ds vuqlkj] dsafær y{;&funsZf'kr O;Okgkj dsoy i;kZoj.kh; daMh'kfuax ;k lgt Kku ls vfHkçsfjr  ugha 

gksrk gS; bl rjg ds O;Okgkj dks fodYiksa ds Lora= pquko ds ek/;e ls cuk;k tkuk pkfg, vkSj fopkjksa ls 

dk;ksaZ esa cnyuk pkfg,A bldk ,d fof'k"V y{; ifj.kke gksrk gS ftls deZpkjh ,d j.kuhfr esa ÅtkZ 

yxkdj çkIr djus dh mEehn djrk gS tks varr% vius okafNr ifj.kke rd igq¡prh gSA 

deZpkjh fdlh laxBu esa vius çHkko ds iwjs LisDVªe esa lHkh çdkj ds y{; fu/kkZfjr djsaxsA çca/ku 

dk dk;Z deZpkfj;ksa dks ;g lqfuf'pr djus esa enn djuk gS fd dk;ZLFky ls lacaf/kr os y{; fu;ksäk vkSj 

deZpkjh nksuksa ds fy, mi;qä gSaA ,sls funsZf'kr y{;ksa ds ek/;e ls laxBu deZpkjh dk;ksaZ vkSj laxBukRed 

vko';drkvksa ds chp mPp Lrj ds lajs[k.k dh ryk'k dj ldrs gSaA lajs[k.k ,d ,slk 'kCn gS tks 

laxBukRed mís';ksa dks fu"ikfnr djus ds fy, m|e lalk/kuksa dks tqVkus dh fujarj çfØ;k dk o.kZu djrk 

gSA y{; lajs[k.k laxBu ds Åij] uhps vkSj iwjs laxBu esa O;kolkf;d y{;ksa dh –';rk dks c<+kok nsus dh 

çfØ;k gS] rkfd iwjk dk;Zcy lexz y{;ksa dks Li"V :i ls le> ldsA ;g çca/kdksa dks çxfr dks VªSd djus 

vkSj cnyrh t:jrksa ds fy, vius foHkkxh; y{;ksa dks vuqdwfyr djus dh vuqefr nsrk gSA deZpkjh ;g 

tkudj Hkh vk'oLr eglwl dj ldrs gSa fd mudh xfrfof/k;k¡ vkSj Hkwfedk,¡ laxBukRed j.kuhfr ds lkFk 

rkyesy esa gSaA 

y{; lajs[k.k mRikndrk dks c<+kok nsrk gS vkSj ,dtqV mís'; dh Hkkouk dks c<+kok nsrk gSA lPpk 

lajs[k.k rc gksrk gS tc deZpkjh y{;ksa dh lexzrk laxBu ds j.kuhfrd mís';ksa dks vkSj c<+kok nsrh gSA 

blfy, çca/kdksa dks deZpkfj;ksa ds O;fäxr y{;ksa vkSj laxBu ds y{;ksa ds lajs[k.k esa cgqr ç;kl djuk 

pkfg,A ,slk lajs[k.k nksuksa fn'kkvksa esa dk;Z dj ldrk gS] ;kuh] çca/kd vius çR;{k fjiksVZjksa dks y{; lkSai 

ldrs gSa] vkSj çR;{k fjiksVZj çca/kdksa dks y{;ksa dks tksM+ ldrs gSaA dksbZ Hkh rjhdk –';rk vkSj ifj.kkeksa esa 

lq/kkj djsxkA tc y{;ksa dks uhps ;k Åij dh vksj lajsf[kr fd;k tkrk gS] rks bls dSLdsfMax dgk tkrk gSA 

tc nks leku y{; ,d nwljs ls tqM+s gksrs gSa] rks bls fyafdax dgk tkrk gSA 

laxBuksa esa y{; lajs[k.k vkSj çn'kZu ds mPp Lrj dks çksRlkfgr djus ds fy, çR;k'kk fl)kar dk 

mi;ksx fd;k tk ldrk gSA dk;ZLFky vfHkçsj.kk  ds fy, O;fäxr vkSj laxBukRed y{;ksa dh tksM+h 

egRoiw.kZ gSA ;fn deZpkfj;ksa dks yxrk gS fd muds y{; laxBu ds y{;ksa ds vuq:i gSa] rks mPp oSysal ds 

ifj.kke çkIr djus ls tqM+s deZpkfj;ksa dh çsjd 'kfä laxBukRed fgrksa dks vkxs c<+kus ds lkFk lajsf[kr 

gksrh gSA çca/kdksa dh ,slk djus dh {kerk oSysal dh mudh le> dks cgqr c<+k,xh] D;ksafd ;g O;fäxr 

deZpkfj;ksa ls lacaf/kr gS] lkFk gh mUgsa dk;Z ij deZpkfj;ksa dks vfHkçsfjr djus ds fy, bl le> dk 

mi;ksx djus dh {kerk Hkh çnku djsxhA 

y{; lajs[k.k esa gky ds v/;;uksa us ,d çHkkoh y{; fu/kkZj.k çfØ;k vkSj daiuh ds foÙkh; çn'kZu
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ds chp ,d etcwr laca/k dk [kqyklk fd;k gSA ;fn deZpkjh daiuh ds lexz mís';ksa vkSj muds O;fäxr 

ç;klksa ds chp laca/k dks ugha le>rs gSa] rks ;s deZpkjh daiuh esa viuh Hkwfedk dks le>us esa l{ke ugha 

gksaxsA bldk ifj.kke vladsafær dk;Z xfrfof/k;ksa esa gksxk] tks varr% de mRikndrk dh vksj ys tk,xkA 

daiuh ds y{;ksa vkSj deZpkfj;ksa ds ç;klksa dks lajsf[kr djds] daifu;ka fuEufyf[kr ykHk çkIr djus 

dh mEehn dj ldrh gSa% 

• j.kuhfr fu"iknu% y{; lajs[k.k çca/kdksa dks fofHkUu Hkwfedk ftEesnkfj;ksa dh Li"V le> j[kus dh

vuqefr nsrk gS vkSj rsth ls j.kuhfrd fu"iknu ds lkFk çn'kZu esa lq/kkj djus ds fy, çca/kdksa ds 

–f"V dks vkdkj nsus esa enn djrk gSA

• ekftZu esa o`f)%deZpkjh rc vf/kd layXu gks tkrs gSa tc mUgsa Li"V :i ls le> vk tkrk gS fd

muds O;fäxr y{; laxBu ds mís';ksa ls dSls lacaf/kr gSaA blls Lopkfyr :i ls ykHkçnrk c<+

tkrh gSA

O;fäxr vkSj daiuh ds y{;ksa ds lajs[k.k esaS-M-A-R-T-i)fr dkQh yksdfç; gSA okLro esa] S-M-

A-R-T- y{; fu/kkZj.k deZpkjh tqM+ko dks vfHkçsfjr  vkSj c<+kdj 'kh"kZ Lrj dk çn'kZu djus dk ,d cgqr

gh çHkkoh rjhdk gSS-M-A-R-T- y{;ksa dks bl çdkj of.kZr fd;k x;k gS%

fof'k"V¼Specific½%fof'k"V y{;ksa esa 5w ¼dkSu] D;k] dgk¡] D;ksa vkSj dc½ dk mÙkj gksuk pkfg,A

ekiuh;¼Measurable½%y{; fu"iknu dh çxfr dks ifjHkkf"kr djus esa çkS|ksfxfd;ka egRoiw.kZ Hkwfedk fuHkkrh

gSaA 

çkIr djus ;ksX; ¼Attainable½%;FkkFkZoknh y{; deZpkfj;ksa dks vfHkçsfjr djrs gSa vkSj deZpkjh 

lgHkkfxrk c<+krs gSaA nwljh vksj] egRokdka{kh y{; blds foijhr djrs gSaA 

çklafxd¼Relevant½%y{; lacaf/kr deZpkjh ds fy, çklafxd gksuk pkfg,A bldh ifjHkk"kk Li"V gksuh pkfg,

rkfd og bls Lohdkj dj lds vkSj le> ldsA 

le;&vk/kkfjr%y{;ksa ds fy, ,d Li"V vkSj mís';iw.kZ le;&lhek gksuh pkfg,A deZpkjh ,sls y{;ksa dks

çkIr djus dh fn'kk esa vkxs c<+rs gSa ftudh vafre ifjHkk"kk,¡ Li"V gksrh gSaA 

10-3 y{; fu/kkZj.k fl)kar ds vuqç;ksx mís';ksa }kjk çca/ku ¼,echvks½ 

mís';ksa }kjk çca/ku ¼,echvks½ 'kCn ihVj Mªdj }kjk o"kZ 1954 esa x<+k x;k FkkA bl fopkj dks varr% 

muds Nk= t‚tZ vksfMvksuZ us fodflr fd;k vkSj 1960 vkSj 1970 ds n'kd esa bls cgqr yksdfç;rk 

feyhAbls ifj.kkeksa }kjk çca/ku ¼MBR½ ds :i esa Hkh tkuk tkrk gS]MBO ,d O;ofLFkr vkSj laxfBr –

f"Vdks.k gS tks çca/ku dks y{; çxfr ij çfrfØ;k ds lkFk ,d fuf'pr le; vof/k ds fy, deZpkfj;ksa ds 

lg;ksx ls fof'k"V y{; fu/kkZfjr djus dh vuqefr nsrk gSAofj"B vkSj v/khuLFk lkekU; mís';ksa dh igpku 

djus vkSj v/khuLFkksa }kjk çkIr fd, tkus okys y{;ksa dks fu/kkZfjr djus ds fy, ,d lkFk cSBrs gSa; çR;sd 

O;fäxr v/khuLFk ds ;ksxnku dk ewY;kadu fd;k tkrk gS] vkSj var esa O;fäxr mís';ksa dks laxBu ds 

mís';ksa ds lkFk ,dh—r fd;k tkrk gS] rkfd miyC/k laxBukRed lalk/kuksa dk loksZÙke mi;ksx fd;k tk 

ldsAbl çdkj,echvks ds çeq[k rRo gSa%lgHkkxh fu.kZ; ysuk] Bksl y{; Li"V le; vof/k] çn'kZu çfrfØ;k 

vkSj lq/kkjkRed mik;Afp= 2esa ,echvks pj.kksa dks n'kkZrk  gSA 
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fp= 2% M.B.O pj.k

M.B.O.çca/ku dh ,d O;kid ç.kkyh gS tks dbZ çeq[k çca/kdh; xfrfof/k;ksa dks O;ofLFkr :i ls

,dh—r djrh gS] vkSj lpsr :i ls laxBukRed vkSj O;fäxr mís';ksa dh çHkkoh vkSj dq'ky miyfC/k dh 

vksj funsZf'kr gksrh gSA ;g ,sls y{;ksa dh lgHkkxh LFkkiuk ij cy nsrk gS tks ewrZ] ifjorZu'khy] ekius 

;ksX;] ;FkkFkZoknh vkSj le; ij gksaA ,echvks dk eq[; /;ku lexz laxBukRed mís';ksa dks laxBukRed 

bdkb;ksa vkSj O;fäxr lnL;ksa ds fy, fof'k"V mís';ksa esa ifjofrZr djuk gSA ;s mís'; laxBukRed 

inkuqØe esa Åij ls uhps rd d‚iksZjsV y{;ksa] çHkkxh; y{;ksa] foHkkxh; y{;ksa vkSj O;fäxr y{;ksa ds :i esa 

çokfgr gksrs gSaA bl çdkj ifj.kke mís';ksa dk ,d inkuqØe gS ftlesa Lrjksa ds chp varj&laca/k gksrk gS] 

ftlesa çR;sd O;fäxr deZpkjh ds fy, fof'k"V O;fäxr çn'kZu mís'; fu/kkZfjr gksrs gSaA ,echvks dk 

O;kid :i ls ,d çn'kZu ewY;kadu i)fr ds :i esa mi;ksx fd;k tkrk gS tks çn'kZu y{;ksa dks fufnZ"V 

djrk gS ftls ,d O;fä vkSj çca/kd ijLij igpkurs gSaA bl lanHkZ esa] bls ifj.kkeksa }kjk ewY;kadu] y{; 

dksfpax]dk;Z ;kstuk vkSj leh{kk] çn'kZu mís'; fu/kkZj.k vkSj ikjLifjd y{; fu/kkZj.k Hkh dgk tkrk gSA 

M.B.O.dk;ZØe esa pkj lkekU; rRo gSa %y{; fof'k"Vrk] lgHkkfxrkiw.kZ fu.kZ; ysuk] le; lhek vkSj

çfriqf"V çfØ;kA 

i- y{; fof'k"Vrk% 

deZpkfj;ksa ls muds dk;Z thou esa D;k vis{kk dh tkrh gS] blds y{; dFku lkekU; rkSj ij ,d 

lwph esa rS;kj fd, tkrs gSaA ^^lsok esa lq/kkj^^ ;k ^^xq.koÙkk esa o`f)^^ tSls vLi"V vkSj lkekU; dFkuksa 

dks gkbykbV djus ds ctk;] y{;ksa dks fof'k"V vkSj ekius ;ksX; dFkuksa esa ifjofrZr fd;k tkrk gS 

tSls ^^,d ?kaVs ds Hkhrj 10 xzkgdksa dks 'kkfey djsâ ^] ^^xq.koÙkk esa vLoh—fr nj mRikfnr 10]000 

VqdM+ksa esa 1 ls de gksuh pkfg,^^A y{;ksa dks fof'k"V cukus ls mUgsa çkIr djus esa enn feysxhA 

ii- lgHkkxh fu.kZ; ysuk% 

M.B.O.dk;ZØe ds mís'; fdlh Hkh laxBu ds 'kh"kZ çca/ku }kjk ,drjQk :i ls fu/kkZfjr fd,

tkrs gSaA deZpkfj;ksa dks vius fopkj lk>k djus ds fy, vkeaf=r fd;k tkrk gS vkSj okafNr mís';ksa 

dks lwphc) djus ds fy, le;&le; ij muls ijke'kZ fd;k tkrk gSA ,echvks yxk, x, y{;ksa 

dks Hkkxhnkjhiw.kZ çdkj ls fu/kkZfjr y{;ksa ls cny nsrk gSA 

laxBukRed mís';ksa dh 

leh{kk

deZpkjh mís';ksa dh 

LFkkiuk

çxfr dh fuxjkuh

çn'kZu ewY;kadu

miyfCèk;ksa dks iqjL—r 

djuk

vxyh vofèk ds fy, 

,echvks dh 'kq#vkr
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iii- le; lhek% 

çR;sd mís'; dks iwjk djus ds fy, ,d fof'k"V le; lhek gksuh pkfg,] ftlesa le; vkSj rkjh[k 

dk mYys[k djrs gq, ,d l[r le; lhek gksuh pkfg,] ftlls dk;Z dks le; ij iwjk djuk 

vklku gks ldsA 

iv- çn'kZu ij çfrfØ;k% 

M-B-O ç.kkyh lacaf/kr deZpkfj;ksa dks muds i;Zos{kdksa }kjk rqjar ifj.kkeksa ¼çfrfØ;k] pkgs

ldkjkRed gks ;k udkjkRed½ dh tkudkjh çnku djus dh lqfo/kk çnku djrh gSA ;fn çn'kZu 

fuEu ;k fu/kkZfjr mís'; ds Lrj ls uhps gS] rks deZpkfj;ksa dks rqjar bldh tkudkjh nh tk,xh vkSj 

rnuqlkj lq/kkjkRed dkjZokbZ dh tk,xhA bls le;&le; ij çca/kdh; ewY;kadu }kjk iwjd fd;k 

tk ldrk gS] tc çxfr dh leh{kk dh tkrh gSA 

mís';ksa }kjk çca/ku ykxw djds] laxBukRed lalk/kuksa vkSj xfrfof/k;ksa dks csgrj <ax ls çcaf/kr 

fd;k tk ldrk gS] ftlls csgrj ifj.kke çkIr gksrs gSaA ,echvks ds vU; ykHkksa esa vf/kd dq'ky lajpuk] 

O;fäxr çfrc)rk] çsjd 'kfä vkSj çHkkoh fu;a=.k 'kkfey gSaA y{; fu/kkZj.k vkSj rdZlaxr çn'kZu 

ewY;kadu esa O;fä;ksa dh Hkkxhnkjh deZpkjh larqf"V ds volj çnku djrh gSA blds vfrfjä] ,echvks }kjk 

laxBu esa ifjorZu dh dksbZ Hkh çfØ;k vklku gks tkrh gS D;ksafd ofj"Bksa vkSj v/khuLFkksa ds chp fujarj 

ckrphr gksrh gS] ftlls ckn okys dk çfrjks/k de gks tkrk gSA 

y{; fu/kkZj.k vkSj ,echvks dh rqyuk 

tc ge y{; fu/kkZj.k vkSj dk;Z ij O;fäxr çn'kZu dks çHkkfor djus dh bldh {kerk ds ckjs esa 

ckr djrs gSa] rks mís';ksa }kjk çca/ku ];k ,echvks dh vo/kkj.kk rqjar gekjs fnekx esa vkrh gSA ,echvks dk 

lkj ,d i;Zos{kd vkSj v/khuLFk ds chp la;qä y{; fu/kkZj.k dh ,d çfØ;k gSA blesa çca/kd vius 

v/khuLFkksa ds lkFk feydj ,sls çn'kZu y{; vkSj ;kstuk,¡ LFkkfir djrs gSa tks mPp Lrjh; dk;Z bdkbZ vkSj 

lexz laxBukRed mís';ksa ds vuq:i gksaA tc iwjs laxBu esa bl çfØ;k dk ikyu fd;k tkrk gS] rks 

,echvks vPNh rjg ls ifjHkkf"kr lk/ku&var Jà[kykvksa dh ,d J`a[kyk ds :i esa mís';ksa ds inkuqØe dks 

Li"V djus esa enn djrk gSA 

,echvks lh/ks fof'k"V y{;ksa vkSj çfriqf"V  dh odkyr djrk gS] vkSj bldk rkRi;Z gS fd y{;ksa dks 

O;ogk;Z ekuk tkuk pkfg,A y{; fu/kkZj.k ds vuq:i] ,echvks lcls çHkkoh gksxk tc y{; brus dfBu gksa 

fd deZpkfj;ksa ds vfrfjä ç;klksa dh vko';drk gksA ,echvks vkSj y{; fu/kkZj.k ds chp ,dek= varj 

Hkkxhnkjh ds eqís ij gS% ,echvks –<+rk ls odkyr djrk gS fd Hkkxhnkjh mís';ksa dks fu/kkZfjr djus dk ,d 

fgLlk gS] tcfd y{; fu/kkZj.k fl)kar n'kkZrk gS fd çca/kdksa }kjk y{; fu/kkZfjr djuk lkekU; rkSj ij 

mruk gh çHkkoh gksrk gSA okLro esa] y{; fu/kkZj.k fl)kar esa] ;g i;Zos{kd gksrs gSa tks lkekU; rkSj ij 

v/khuLFkksa dks vDlj y{; fu/kkZfjr djrs gSa vkSj mUgsa lkSairs gSaA pwafd deZpkfj;ksa ls le;&le; ij 

Hkkxhnkjh çkIr dh tkrh gS] blfy, mUgsa vius fy, vkSj Hkh dfBu y{; fu/kkZfjr djus ds fy, vfHkçsfjr  

fd;k tk ldrk gSA 

fp= 3% ,echvks dk O;kid –'; 

,echvks 
çfØ;k dh 
la;qä 
leh{kk 
vkSj 
iqupZØ.k

i;Zos{kd

vèkhuLFk

O;fäxr 
y{;ksa dh 
la;qä 

vèkhuLFk 
dk;Z djrk 
gS vkSj 
i;Zos{kd 
lgk;rk 
djrk gS

LFkkiuk
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fp=3&,echvks dk ,d O;kid –'; fn[kkrk gSA ;g vo/kkj.kk y{; fu/kkZj.k dh /kkj.kk vkSj blds 

lacaf/kr fl)karksa ds vuq:i gS ftudh ppkZ Åij dh xbZ gSA fp= ls ;g Li"V gS fd i;Zos{kd vkSj 

v/khuLFk ds chp la;qä ppkZ,¡ çkjafHkd y{;ksa dks LFkkfir djus ds fcanq ls ysdj y{; çkfIr ds lanHkZ esa 

ifj.kkeksa ds ewY;kadu ds fcanq rd Hkkxhnkjh c<+kus ds fy, vfHkdYi dh xbZ gSaA bu y{;&fu/kkZj.k pj.kksa ds 

vfrfjä ,d lQy ,echvks ç.kkyh dks lko/kkuhiwoZd dk;kZUo;u dh vko';drk gksrh gSA u dsoy Jfedksa 

dks vko';d dk;Z djus dh Lora=rk gksuh pkfg,] cfYd çca/kdksa dks Hkh lger y{;ksa dks çkIr djus ds 

fy, muds ç;klksa dk lfØ; :i ls leFkZu djus ds fy, rS;kj jguk pkfg,A 

,echvks dh lhek,a 

lkekU; :i ls] vkSj fo'ks"k :i ls y{;&fu/kkZj.k fl)kar ds vuqç;ksx ds :i esa] ,echvks ds 

laxBuksa esa dbZ vuqç;ksx gSaA ;|fi] bl çfØ;k esa dbZ lhek,¡ gSaA okLro esa] dbZ QeksaZ us dfBukb;ksa ds 

dkj.k bl –f"Vdks.k dks 'kq: fd;k vkSj NksM+ fn;kA fof'k"V leL;kvksa esa ls] ,echvks dks vDlj y{;ksa vkSj 

miyfC/k;ksa dks nLrkost djus esa cgqr vf/kd dkxth dkjZokbZ dh vko';drk gksrh gS; ;g y{;&mUeq[k 

iqjLdkj vkSj naM] 'kh"kZ&uhps ds y{;] ,sls y{; ftUgsa vklkuh ls oLrqfu"B 'kCnksa esa dgk tk ldrk gS] vkSj 

lewg ds ctk; O;fäxr y{;ksa ij cgqr vf/kd cy nsrk gSA ,echvks ls tqM+h çeq[k detksfj;ksa esa ls ,d 

blds dk;kZUo;u ls igys dk;ZØe dh [kjkc ;kstuk gS; ;fn y{; fu/kkZfjr djus dh vis{kk j[kus okyksa dks 

ifjpkyu laca/kh fn'kk&funsZ'k ugha fn, tkrs gSa] rks ,echvks ifj.kke ugha ns ldrk gSA blds vfrfjä] 

,echvks ds nks"kksa esa Bksl y{; fu/kkZfjr djus esa dfBukbZ] vuE;rk dk [krjk vkSj xSj& ek=kRed ç—fr ds 

y{;ksa ij fopkj djus esa dfBukbZ 'kkfey gSA dbZ mnkgj.kksa esa ;g Hkh ns[kk x;k gS fd ;fn lhfer vof/k esa 

,echvks dks ykxw fd;k x;k gS] rks ;g visf{kr ifj.kke ugha ns ldrk gSA bl çdkj] ;fn bls vPNh rjg 

ls dk;Z djuk gS] rks ,echvks dks iwjs laxBu esa ykxw djus dh vko';drk gks ldrh gSA 

10-4  lkjka'k 

deZpkfj;ksa dks vfHkçsfjr djuk fdlh Hkh laxBu ds fy, lcls egRoiw.kZ vkSj lcls vf/kd ekax 

okyh xfrfof/k;ksa esa ls ,d cu x;k gS] vkSj blfy, laxBu vius deZpkfj;ksa dks vfHkçsfjr  djus ds fy, 

çHkkoh j.kuhfr;ksa esa fuos'k djrs gSaA yphyk le; ¼¶ysDlhVkbe½ u, ;qx ds deZpkfj;ksa dks vfHkçsfjr  djus 

ds fy, vko';drk&vk/kkfjr fl)karksa ds vuqç;ksxksa esa ls ,d gSA blesa ladqfpr dk;Z lIrkg] yphys dk;Z 

?kaVs] dk;Z lk>k djuk] ?kj ij dk;Z djuk vkSj va'kdkfyd dk;Z 'kkfey gSaA ,slh ;kstuk,¡ deZpkjh larqf"V 

dks çHkkfor djus vkSj deZpkfj;ksa dks muds dk;Z vkSj xSj&dk;Zdkth thou dh ek¡xksa dks larqfyr djus esa 

enn djus ds fy, vfHkdYi dh xbZ gSaA vko';drk&vk/kkfjr fl)karksa ds ,d vU; vuqç;ksx ds :i esa 

yphys ykHk çR;sd deZpkjh dks ml eqvkots iSdst dks pquus dh vuqefr nsdj iqjLdkjksa dks O;fäxr cukrs 

gSa tks mldh orZeku vko';drkvksa dks lcls vPNh rjg ls larq"V djrk gSA dk;Z iqujZpuk esa deZpkfj;ksa 

dh mRikndrk vkSj dk;Z vuqHko nksuksa dks csgrj cukus ds mís'; ls fof'k"V ukSdfj;ksa esa cnyko 'kkfey gSA 

dk;Z iqujZpuk ds eq[; çdkj dk;ZorZu] dk;Z foLrkj] dk;Z lao/kZu vkSj dk;Z fMtkbu gSaA çR;k'kk fl)kar 

dk mi;ksx O;fäxr vkSj laxBukRed y{;ksa dh tksM+h esa fd;k tk ldrk gS] tks çca/kd dh oSysal dh 

le> dks c<+krk gS] D;ksafd ;g O;fäxr deZpkfj;ksa ls lacaf/kr gS] vkSj mls dk;Z ij deZpkfj;ksa dks 

vfHkçsfjr djus ds fy, bl le> dk mi;ksx djus esa l{ke cukrk gSA ,echvks ,d O;ofLFkr vkSj laxfBr 

–f"Vdks.k gS tks çca/ku dks y{; çxfr ij çfrfØ;k ds lkFk ,d Li"V le; vof/k ds fy, deZpkfj;ksa ds

lg;ksx ls fof'k"V y{; fu/kkZfjr djus dh vuqefr nsrk gSA 

10-5  Lo&ewY;kadu ijh{k.k 

1. crkb, fd vki viuh orZeku ;k fiNyh dk;Z dks dSls le`) cuk ldrs gSaA vki viuh dk;Z dks

dSls c<+k ldrs gSa\

2. dk;Z dks iqu% vfHkdfYir djus ds çeq[k çdkj D;k gSa\

3. yphyk le; ¼¶ysDlhVkbe½] dk;Z gLrkarj.k vkSj VsyhdE;wfVax dh oSdfYid dk;Z O;oLFkkvksa dk
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o.kZu djsaA çR;sd ds D;k Qk;ns vkSj uqdlku gSa\ Hkkjrh; laxBuksa esa mudh ç;ksT;rk ij ppkZ 

djsaA

4. yphys ykHk deZpkfj;ksa dks dSls vfHkçsfjr  dj ldrs gSa\

5. dk;Z fo'ks"krk çfreku dh O;k[;k djsaA ;g deZpkfj;ksa dks dSls vfHkçsfjr djrk gS\

10-6  dsl LVMh 

vius fcØh deZpkfj;ksa dks vfHkçsfjr  djuk ¼y{; lajs[k.k½ 

vius vki dks pkj ls ikap fo|kfFkZ;ksa ds lewgksa esa foHkkftr djsa vkSj fQj uhps fn, x, ifj–'; dks i<+saA 

dYiuk djsa fd vki lHkh bysDVª‚fud xStsV~l esa ,d u, fo'ks"k [kqnjk LVksj dh çca/ku Lewg esa 

'kkfey gSaA vkidh daiuh dh O;kolkf;d j.kuhfr mPp xq.koÙkk okys mRikn vkSj xzkgd&dsafær lsok,¡ çnku 

djuk gSA ;|fi vki 'kgj esa lcls lLrs LVksj ugha gSa] fQj Hkh vki mEehn djrs gSa fd vkidk 

lsok&mUeq[k okrkoj.k xzkgdksa dks vkdf"kZr djsxk] tks vkids }kjk çLrqr fd, tk jgs mRiknksa ds fy, FkksM+k 

vfrfjä Hkqxrku djus dks rS;kj gksaxsA blds fy,] vkids fcØh deZpkjh vkids LVksj dh lQyrk ds fy, 

vko';d gksaxs] vkSj vki ,d ,slh ç.kkyh cukuk pkgrs gSa tks mUgsa vkids O;olk; ds fy, çfrLi/kkZRed 

ykHk cukus ds fy, vfHkçsfjr  djsA vki igys ls gh cktkj&çfrLi/khZ 'kq#vkrh osru ns jgs gSaA blds 

vfrfjä] vkius vius fcØh deZpkfj;ksa dks mi;qä çdkj ls vfHkçsfjr  djus ds fy, LVksj ds equkQs dk 5 

çfr'kr vkoafVr djus dk QSlyk fd;k gS A 

ç'u 

ç'u 1- vki vius fcØh deZpkfj;ksa ls fdl rjg ds O;Okgkj dh vis{kk djsaxs\ ç'u 1 ds vius mÙkj ds 

vuq:i vki muds fy, D;k y{; fu/kkZfjr djsaxs\ 

ç'u 2- vius deZpkfj;ksa ls ;s O;Okgkj fudyokus ds fy, vki fdl çdkj dh iqjLdkj ç.kkyh LFkkfir 

djsaxs\ 

ç'u 3- ubZ iqjLdkj ç.kkyh dks ykxw djus esa dkSu lh pqukSfr;k¡ lkeus vk,axh\ vki bu laHkkfor 

pqukSfr;ksa dk lfØ;rk ls lek/kku dSls djsaxs 

10-7 lUnHkZ vkSj vU; iqLrdsa 

 Stephen Robbins, Timothy Judge, Organizational Behavior Global Edition, 15th edition,

Pearson

 Education

 Margie Parikh, Rajen Gupta, Organisational Behaviour, Tata McGraw Hill

 L. M Prasad, Organisational Behaviour, Sultan Chand & Sons
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bdkbZ&11 % usr`Ro 
bdkbZ lajpuk

11.1 usr`Ro dh vo/kkj.kk vkSj ifjHkk"kk 

11.2 usr`Ro dh 'kSfy;k¡ 

11.3 usr`Ro dk y{k.k fl)kar 

11.4 usr`Ro ds O;Okgkj fl)kar 

11.5 vkRe ewY;kadu ijh{k.k 

11.6 dsl LVMh 

11.7 vlUnHkZ vkSj vU; iqLrdsa 

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEufyf[kr dk;Z djus esa l{ke gksaxs%

 usr`Ro dh vo/kkj.kk dks le>us esaA

 usr`Ro dh fofHkUu 'kSfy;k¡ lh[kus esaA

 usr`Ro ds xq.k fl)kar dks tkusaus esaA

 usr`Ro ds O;ogkfjd fl)karksa dks tkusus esaA

11-1  usr`Ro dh vo/kkj.kk vkSj ifjHkk"kk 

geesa ls dbZ yksxksa us dgkor lquh gksxh fd Þusrk iSnk gksrk gS] cuk;k ugha tkrkßA cpiu ls gh 

ge dbZ usrkvksa dh dgkfu;k¡ lqurs vk, gSa] pkgs og bfrgkl esa jktk v'kksd vkSj jktk vysDtsaMj dh gks] 

;k jktuhfr esa egkRek xka/kh vkSj tokgjyky usg: dh gks] ;k O;kikj esa jru VkVk vkSj tsMh fcM+yk dh 

gksA Þusrkß 'kCn vius vki esa pqukSrh] dfj'ek vkSj xkSjo dk vkºoku djrk gSA 'kCndks'k esa usrk ds dbZ 

vFkZ gSaA 'kk;n bu ifjHkk"kkvksa esa lcls ljy ifjHkk"kk ;g gS fd usrk og O;fä gksrk gS tks usr`Ro ;k 

ekxZn'kZu djrk gS] og tks nwljksa dk çHkkjh ;k vkns'k nsus okyk gksrk gS A v‚DlQksMZ fMD'kujh us usrk dh 

,d foLrr̀ ifjHkk"kk nh gS]ßog O;fä tks fdlh lewg] laxBu ;k ns'k dk usr`Ro ;k vkns'k djrk gSßA ;|fi] 

bl bdkbZ esa] ge [kqn dks ,d O;kolkf;d laxBu ds lanHkZ esa usrkvksa vkSj usr`Ro rd lhfer j[ksaxsA 

usr`Ro O;fä;ksa ds O;Okgkj dks çHkkfor djrk gS] ;g çHkqRo çkIr djrk gS vkSj vuq;k;h usrk ds funsZ'kksa vkSj 

fu;a=.k dks Lohdkj djrs gSaA bl çdkj] usr`Ro esa nwljksa dks vkdf"kZr djus vkSj mUgsa funsZ'kksa dk ikyu 

djkus dh {kerk gksrh gSA usrk vius usr`Ro xq.kksa] tSls fo'okl] ewY;] uSfrdrk] pfj=] Kku vkSj dkS'ky dks 

ykxw djds bl çfØ;k dks vatke nsrs gSaA usr`Ro fdlh Hkh laxBu ds çca/ku dk ,d vfHkUu vax gS] vkSj 

lHkh çca/kdh; dk;ksaZ esa ,d egRoiw.kZ Hkwfedk fuHkkrk gSA O;kolkf;d vkSj vkS|ksfxd laxBuksa esa çca/kd usrk 

dh Hkwfedk fuHkkrs gSa vkSj v/khuLFkksa dk usr`Ro çkIr djrs gSaA usr`Ro deZpkfj;ksa dks fn'kk] ekxZn'kZu vkSj 

vkRefo'okl çnku djrk gS] vkSj cgqr vklku rjhds ls y{;ksa dh çkfIr esa enn djrk gSA usr`Ro ds ek/;e 

ls] çca/kd laxBu ds deZpkfj;ksa dks vius ç;klksa dks fn'kk nsus vkSj laxBukRed y{;ksa dh çkfIr ds fy, 

viuk vf/kdre ;ksxnku nsus ds fy, çsfjr djrs gSaA çHkkoh usr`Ro laxBu dks Hkfo"; ds fy, fn'kk vkSj –

f"V Hkh çnku djrk gSA 

usr`Ro dh vo/kkj.kk le; ds lkFk fodflr gqbZ gS] vkSj ifj.kkeLo:i bldh ifjHkk"kk le`) gqbZ gSA 

dbZ yksx usr`Ro dks v/khuLFkksa dks lewg ds mís';ksa dh çkfIr ds fy, LosPNk ls] l{kerk ls vkSj mRlkgiwoZd 

vius drZO;ksa dk ikyu djus ds fy, çHkkfor djus vkSj çsfjr djus dh dyk ds :i esa ifjHkkf"kr djrs gSaA 
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bls lkekftd çHkko dh çfØ;k ds :i esa Hkh of.kZr fd;k x;k gS ftlesa ,d O;fä fdlh lkekU; dk;Z dh 

iwfrZ esa nwljksa dh lgk;rk vkSj leFkZu çkIr dj ldrk gSA 

usr`Ro ifjHkk"kk%

osaMsy Ýsap ds vuqlkj] Þusr`Ro ,d y{; ;k y{;ksa ds lewg dh fn'kk esa ;k vf/kd foLr̀r :i ls] Hkfo";

dh –f"V dh fn'kk esa nwljksa ds O;Okgkj dks çHkkfor djus dh çfØ;k gS^^A 

dhFk Msfol ds vuqlkj] Þusr`Ro nwljksa dks mís';ksa dh fn'kk esa mRlkgiwoZd dke djus ds fy, çksRlkfgr

djus vkSj mudh enn djus dh çfØ;k gS^^A 

us]Þ usr`Ro dks yksxksa dks çHkkfor djus dh dyk ;k çfØ;k ds :i esa ifjHkkf"kr 

fd;k gS rkfd os lewg y{;ksa dh çkfIr ds fy, LosPNk ls ç;kl djsâ ^A 

ihVj Mªdj ds vuqlkj]Þusr`Ro dk vFkZ gS euq"; ds –f"Vdks.k dks mPprj –f"V rd mBkuk] euq"; ds

çn'kZu dks mPprj ekud rd ys tkuk] euq"; ds O;fäRo dks mldh lkekU; lhekvksa ls ijs cukuk^^A 

xzs vkSj LVkdZ ds vuqlkj]Þusr`Ro dks ,d çfØ;k vkSj ,d xq.k nksuksa ds :i esa ifjHkkf"kr djrs gSaA ,d

çfØ;k ds :i esa] bldk mi;ksx fdlh lewg ;k laxBu ds y{;ksa dks vkdkj nsus] mu y{;ksa dh çkfIr dh 

fn'kk esa O;Okgkj dks çsfjr djus vkSj lewg ;k laxBukRed laL—fr dks ifjHkkf"kr djus esa enn djus ds 

fy, xSj&nckoiw.kZ çHkko ds fy, fd;k tkrk gSA ,d xq.k ds :i esa] usr`Ro mu yksxksa dks nh tkus okyh 

dbZ fo'ks"krkvksa dk lewg gS ftUgsa usrk ekuk tkrk gS^^A 

usr`Ro ,d ,slh çfØ;k gS ftlds }kjk ,d çca/kd fdlh mís'; dks iwjk djus ds fy, nwljksa dks 

çHkkfor djrk gS vkSj laxBu dks bl rjg ls funsZf'kr djrk gS fd ;g vkSj vf/kd lkeatL;iw.kZ vkSj 

lqlaxr cukrk gS A usrk ç.kkyh esa nwljksa ds dk;Z O;Okgkj dks çHkkfor djus esa egRoiw.kZ Hkwfedk fuHkkrs gSaA 

mnkgj.k ds fy,] ekdsZfVax eSustj yf{kr fcØh ek=k dks iwjk djus ds fy, vius fcØh cy dfeZ;ksa dks 

çHkkfor djrs gSaA ,d çHkko'kkyh usrk dh 'kSyh dk v/khuLFkksa ds O;Okgkj ij çHkko iM+sxkA vkb, ge mu 

rhu çfØ;kvksa ij ppkZ djsa ftuds }kjk yksx ,d usrk ls çHkkfor gks ldrs gSa] vFkkZr~ vuqikyu] igpku 

vkSj vkarfjddj.k] ;k buesa ls dqN la;kstuA 

i- vuqikyu % 

vuqikyu rc gksrk gS tc yksxksa dks mudh bPNk ds fo#) dqN djus ds fy, çHkkfor fd;k tkrk gS] 

eq[;r% blfy, D;ksafd mUgsa ,slk djus ds fy, etcwj fd;k x;k gS]vU;Fkk mUgsa xaHkhj ifj.kkeksa dk lkeuk 

djuk iM+ ldrk gS ftldh mUgsa Hkkjh dher pqdkuh iM+ ldrh gSA vf/kdka'k lÙkkoknh laxBuksa esa] çca/kd 

v/khuLFkksa dks ncko dh ,slh çfØ;k ds ek/;e ls çHkkfor djrs ik, tkrs gSa] tks Li"V :i ls] vDlj 

vfuPNqd vkSj vk/ks&v/kwjs vuqikyu dks tUe nsrh gSA 

ii- igpku% 

igpku rc gksrh gS tc yksx ogh dke djrs gSa tks mudk usrk muls djokuk pkgrk gS] D;ksafd os 

mls ilan djrs gSa] vkSj os mu phtksa dks iwjk djus ds fy, ç;kl djrs gSa tks mudk usrk muls 

djokuk pkgrk gSA v/khuLFk dsoy bl dkj.k ls vius çca/kdksa dk vuqlj.k djrs gSa fd og 

vkd"kZd ;k ilan djus ;ksX; gS ;k ,d jksy çfreku ds :i esa dk;Z djrk gSA ,sls usrkvksa esa 

vf/kd dfj'ek gksrk gS vkSj muds ikl dqN ,sls xq.k gksrs gSa ftUgsa laxBu esa vU; yksxksa }kjk 

vf/kd egRo fn;k tkrk gS vkSj mudh ç'kalk dh tkrh gSA 

iii- vkarfjddj.k% 

vkarfjddj.k rc gksrk gS tc vuq;k;h vk'oLr gks tkrs gSa fd usrk }kjk funsZf'kr fdlh fo'ks"k 

rjhds ls dk;Z djuk muds vius fgr esa gSA ;g mPpre Lrj dk çfrfuf/kRo djrk gS] ftlesa 

çca/kdksa }kjk Mkys tkus okys çHkko dh ek=k cgqr lhfer gksrh gSA usrk ds fu.kZ; vkSj fo'ks"kKrk ij 

vius Hkjksls ds dkj.k] deZpkjh ;g ekuus yxrs gSa fd mUgsa ftl rjg dh dkjZokbZ djus ds fy, 
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dgk x;k gS] og Hkfo"; esa vf/kd ykHk çnku djsxhA usrk ds ewY;ksa ;k fopkjksa dks ^^vkarfjd^^ djus 

ds ckn] deZpkjh LosPNk ls og lc dqN djrs gSa tks djus dh vko';drk gksrh gSA 

usr`Ro dh fo'ks"krk,¡

usrk os yksx gksrs gSa tks nwljksa ds O;Okgkj dks fcuk fdlh /kedh ;k ncko ;k fdlh vU; çdkj ds 

cy ç;ksx ds çHkkfor djus esa l{ke gksrs gSaA mUgsa vU; O;fä;ksa }kjk muls csgrj O;fä ds :i esa Lohdkj 

fd;k tkrk gSA usr`Ro ,d ,slh çfØ;k gS ftlesa nwljksa dks çHkkfor djds fdlh dk;Z dks yacs le; rd 

vf/kd çHkkoh <ax ls iwjk fd;k tkrk gSA usr̀Ro dh fo'ks"krk,a fuEufyf[kr gSa% 

 usr`Ro fdlh laxBu ds O;fä;ksa ds O;Okgkj dks çHkkfor djus dh ,d lrr çfØ;k gSA

 usr`Ro fdlh laxBu ds O;fä;ksa dh xfrfof/k;ksa dks funsZf'kr vkSj lefUor djus ds fy,

xSj&nckoiw.kZ rjhdksa dk mi;ksx djrk gSA

 usr`Ro O;fä;ksa dks muds usrkvksa ds funsZ'kksa dk ikyu djds mUgsa lkSais x, dk;ksaZ dks iwjk djus ds

fy, funsZf'kr djrk gSA

 ,d usrk esa nwljksa dks çHkkfor djus ds xq.k gksrs gSaA

 usr`Ro vuq;kf;;ksa dks Hkfo"; ds fy, ,d –f"V nsrk gSA

 usr`Ro ,d lkewfgd xfrfof/k gSA ,d usrk vius vuq;kf;;ksa dks çHkkfor djrk gS vkSj vuq;k;h Hkh

vius usrk ij çHkko Mkyrs gSaA

 usr`Ro dk rkRi;Z fdlh fuf'pr ifjfLFkfr vkSj fdlh fuf'pr lewg ds fy, iwoZ&fu/kkZfjr le;kof/k

ds fy, gksrk gSA

usr`Ro dh egRo

usr`Ro çca/ku dk ,d egRoiw.kZ dk;Z gS tks fdlh laxBu ds n{krk dks vf/kdre djus vkSj 

iwoZ&fu/kkZfjr y{;ksa dks çkIr djus esa enn djrk gSA çfrLi/khZ O;kolkf;d okrkoj.k esa] lQyrk vkSj 

fLFkjrk çkIr djus ds fy, çHkkoh usr`Ro ,d vko';d vko';drk gSA O;olk; dk çdkj ;k vkdkj pkgs 

tks Hkh gks] usrkvksa dks viuh Vhe ¼Lewg½ dks çsj.kk] çksRlkgu vkSj Li"V fn'kk çnku djus esa l{ke gksuk 

pkfg,A çHkkoh usr`Ro dh vuqifLFkfr esa] laxBu vDlj /kheh xfr ls c<+rs ik, tkrs gSa vkSj cktkj esa viuh 

fn'kk vkSj çfrLi/khZ c<+r [kksus dk tksf[ke mBk ldrs gSaA fuEufyf[kr fcanq fdlh laxBu esa usr`Ro ds egRo 

dks mfpr Bgjkrs gSa% 

 ,d usrk dks mu yksxksa ds fe= ds :i esa dk;Z djuk pkfg, ftudk usr`Ro fd;k tk jgk gSA ,d

usrk vkSj mlds Vhe ¼Lewg ½ ds lnL;ksa ds chp ,d [kqyk vkSj vkd"kZd fj'rk bl rF; dk çn'kZu

djrk gS fd mUgsa laxBu ds vfHkUu vax ds :i esa egRo fn;k tkrk gSA blls Vhe ¼Lewg½ ds

lnL;ksa ds chp LokfeRo dh Hkkouk iSnk gksrh gS vkSj O;fäxr vkSj laxBukRed mís';ksa ds chp ,d

djhch lajs[k.k ¼Alignment ½ fodflr gksrk gSA

 ,d usrk esa O;fä;ksa dh {kerkvksa dks igpkuus vkSj ,slh {kerkvksa dks okLrfodrk esa cnyus dh

{kerk gksuh pkfg,A ,d usrk dks vius vuq;kf;;ksa dks muds y{; gkfly djus ds fy, çsfjr djus

esa Hkh l{ke gksuk pkfg,A

 ,d usrk dks vius vuq;kf;;ksa dk fo'okl çkIr gksuk pkfg,A vPNk O;kolkf;d usr`Ro ,d Vhe

¼Lewg½ dks O;kolkf;d ladV ds le; esa dsafær jgus esa enn dj ldrk gS; ,d usrk ,sls le; esa

egRoiw.kZ Hkwfedk fuHkk ldrk gS] Vhe ¼Lewg½ ds lnL;ksa dks mudh miyfC/k;ksa dh ;kn fnyk ldrk

gS vkSj mUgsa vYidkfyd] çkIr djus ;ksX; y{; fu/kkZfjr djus ds fy, çksRlkfgr dj ldrk gSA
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 ,d usrk dks yksxksa dks ,d Vhe ¼Lewg ½ ds :i esa ,dtqV djus vkSj Vhe ¼Lewg ½ Hkkouk dk fuekZ.k

djus esa l{ke gksuk pkfg,A mls Vhe ¼Lewg ½ ds lnL;ksa dks [kqys rkSj ij ;ksxnku nsus vkSj

ldkjkRed ekgkSy esa u, fopkjksa ij ppkZ djus ds fy, çksRlkfgr djuk pkfg,A ;g dk;Zcy ds

fofo/k vuqHko vkSj fopkjksa dk mi;ksx lqfuf'pr djsxk vkSj O;olk; dks csgrj cukus esa egRoiw.kZ

Hkwfedk fuHkk ldrk gSA lkFk gh] ,d usrk dks lewg ds lnL;ksa ds chp vuq'kklu cuk, j[kus vkSj

muesa ftEesnkjh dh Hkkouk fodflr djus esa l{ke gksuk pkfg,A

 ,d usrk dks laxBu ds O;fä;ksa ds chp mPp eukscy dk fuekZ.k djus vkSj muds chp uSfrd

ekudksa dks cuk, j[kus esa l{ke gksuk pkfg,A ,d O;kolkf;d usrk dh çfrc)rk dk Lrj vkSj

mRlkg dh fMxzh laxBu ds lkekU; y{;ksa dks vkdkj nsrh gS vkSj yksxksa dks mPp Lrj ij çn'kZu

djus ds fy, çsj.kk vkSj çksRlkgu çnku djrh gSA

 ,d usrk dks fofHkUu dk;Z lewgksa vkSj laxBu ds ckgjh cyksa ds chp ,d dM+h ds :i esa dk;Z djuk

pkfg,A

usr`Ro vkSj çca/ku ds chp varj

usr`Ro vkSj çca/ku ,d lkFk pyrs gSa] okLro esa dbZ yksx bu 'kCnksa dk ijLij mi;ksx djrs gSa] fQj 

Hkh ;s ,d nwljs ls vyx gSa vkSj nksuksa ds chp dqN varj gSaA usr`Ro vkSj çca/ku ds chp dk varj fdlh 

laxBu esa bu nks vyx&vyx dk;ksaZ dh csgrj le> j[kus esa dkQh mi;ksxh gSA eq[; rkSj ij] usr`Ro 

laxBukRed lQyrk çkIr djus ds fy, ,d Vhe ¼Lkewg½ dks fn'kk] çksRlkgu] çsj.kk vkSj çsj.kk çnku djrk 

gSA nwljh vksj] çca/ku eq[; :i ls ,d laxBukRed Hkwfedk gS] tks igpkus x, y{;ksa dks çkIr djus esa 

n{krk dks vf/kdre djus ds fy, HkkSfrd vkSj ekuo lalk/kuksa ds vkoaVu dk leUo; djrk gSA usr`Ro vkSj 

çca/ku ds chp fuEufyf[kr varj gSa% 

 çca/ku rdZlaxr ,oa rkfdZd fu.kZ; ysrk gS vkSj bl çdkj lkefjd vkSj laxBukRed /;ku j[krk gS]

tcfd usr`Ro ,sls fu.kZ; ysrk gS tks vf/kdrj vuq;kf;;ksa dh vis{kkvksa ls lapkfyr gksrs gSa] vkSj bl

çdkj ,d j.kuhfrd vkSj O;fä&mUeq[k /;ku j[krk gSA usr`Ro esa HkkoukRed vihy gksrh gS tcfd

çca/ku rdZlaxrrk ij dk;Z djrk gSA

 çca/ku oS/kkfud vf/kdkj ds ek/;e ls laca/k LFkkfir djrk gS] tcfd usr`Ro 'kfä ds ek/;e ls laca/k

LFkkfir djrk gSA blds vykok] usrkvksa ds foijhr] çca/kdksa ds ikl vkSipkfjd vf/kdkj gksrs gSaA

 çca/ku laxBukRed mís';ksa dks çkIr djus ds fy, nwljksa dh xfrfof/k;ksa dh ;kstuk cukus] O;ofLFkr

djus] funsZ'ku vkSj fu;a=.k djus dh ,d çfØ;k gSA çca/ku dk çkFkfed dk;Z ç.kkfy;ksa dk ç'kklu

vkSj j[kj[kko djuk gSA nwljh vksj] usr`Ro yksxksa ds O;Okgkj dks çHkkfor djus dh ,d çfØ;k gS

rkfd mUgsa lkSais x, dk;ksaZ dks çkIr fd;k tk ldsA bl çdkj usr`Ro dk eq[; mís'; yksxksa dks

çsfjr vkSj çksRlkfgr djuk gSA

 tgk¡ çca/ku dk eryc yksxksa dks funsZ'k nsuk vkSj mudk ekxZn'kZu djuk gS] ogha usr`Ro dk eryc

yksxksa dks l'kä cukuk vkSj mudk ekxZn'kZu djuk gSA çca/ku dk –f"Vdks.k vYidkfyd vkSj

foLr`r gksrk gS] tcfd usr`Ro dk –f"Vdks.k nh?kZdkfyd vkSj foLr`r gksrk gSAfQj Hkh] usr`Ro vkSj

çca/ku ,d lkFk dke djrs gSaA ,d vPNk çca/kd cuus ds fy, usr`Ro dkS'ky dh vko';drk gksrh

gS] vkSj ,d çHkkoh usrk dks vius y{; dks çkIr djus ds fy, vius vkSj nwljksa ds çca/ku dkS'ky

ij fuHkZj gksuk pkfg,A ,d lQy çca/kd esa çca/kdh; vkSj usr`Ro nksuksa xq.k gksus pkfg,A

11-2 usr`Ro dh 'kSfy;k¡ 

usr`Ro 'kSyh fn'kk çnku djus] ;kstukvksa dks ykxw djus vkSj yksxksa dks çsfjr djus dk rjhdk vkSj –

f"Vdks.k gSA dVZ ysfou ds usr`Ro esa 'kks/kdrkZvksa ds ,d lewg us viuh rjg ds igys v/;;u esa rhu çeq[k 
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usr`Ro 'kSfy;ksa dh igpku dh Fkh% fujadq'k ;k lÙkkoknh] lgHkkxh ;k yksdrkaf=d] vkSj vgLr{ksi ;k Lora= 

fu;a=.kA vkb, bl [kaM esa usr`Ro dh bu 'kSfy;ksa ij ppkZ djsaA 

I- fujadq'k ;k vf/kuk;doknh 

bl çdkj ds usr`Ro esa] usrk esa vf/kdkj dk iw.kZ dsaæhdj.k gksrk gS] vFkkZr] vf/kdkj usrk esa gh 

dsafær gksrk gSA mlds ikl fu.kZ; ysus dh lHkh 'kfä;k¡ gksrh gSaA og nckoiw.kZ mik;ksa dk mi;ksx 

djrk gS vkSj çsj.kk dk udkjkRed rjhdk viukrk gSA ,d fujadq'k usrk vius vkns'kksa vkSj funsZ'kksa 

dk rRdky ikyu pkgrk gS] vkSj v/khuLFkksa dh vksj ls fdlh Hkh ykijokgh ds ifj.kkeLo:i naM 

feyrk gSA fu.kZ; ysus esa v/khuLFkksa dh dksbZ Hkkxhnkjh ugha gksrh gSA ,d fujadq'k usrk [kqn dks 

laxBu esa ,dek= l{ke O;fä ekurk gSA ,Mfou ch fQfyiks ds vuqlkj] fujadq'k usrkvksa ds rhu 

çdkj fuEufyf[kr gSa% 

i- dBksj ;k l[r rkuk'kkg&bl çdkj dk usrk udkjkRed çHkko Mkyrk gS vkSj mEehn djrk

      gS fd deZpkjh mlds vkns'kksa dk rqjar ikyu djsaA mlds vkns'kksa dk ikyu u djus ij ltk 

feyrh gSA og lHkh fu.kZ; ysrk gS vkSj fdlh dks dqN ugha crkrkA ,slk usrk çn'kZu ds 

ekeys esa dkQh dBksj gksrk gSA 

ii-   ijksidkjh rkuk'kkg&,d n;kyq fujadq'k usrk ldkjkRed çHkkoksa dk mi;ksx djrk gS vkSj

     çHkkoh ekuoh; laca/k fodflr djrk gSA mls fir`lÙkkRed usrk ds :i esa tkuk tkrk gSA ;fn

     mlds deZpkjh mlds vkns'kksa dk ikyu djrs gSa rks og mldh ç'kalk djrk gS vkSj mUgsa 

leL;kvksa dk lek/kku [kkstus ds fy, vkeaf=r djrk gSA ,slk usrk vius v/khuLFkksa ds lHkh 

dk;ksaZ dks fu;af=r djus esa çlUurk eglwl djrk gSA 

iii-  pkykd rkuk'kkg&,d pkykd fujadq'k usrk vius v/khuLFkksa vkSj dk;ZdrkZvksa ds eu esa ;g

Hkkouk iSnk djrk gS fd os fu.kZ; ysus dh çfØ;k esa Hkkx ys jgs gSaA ysfdu okLro esa usrk gh 

lkjs fu.kZ; [kqn ysrk gSA mlds vkns'kksa dk ikyu u djus ij ltk Hkh feyrh gSA 

II- yksdrkaf=d ;k lgHkkxh 

yksdrkaf=d ;k lgHkkxh usr`Ro dks lewg&dsafær ;k ijke'khZ usr`Ro ds :i esa Hkh tkuk tkrk gSA 

tSlk fd uke ls gh Li"V gS] bl çdkj ds usr`Ro esa usrk vius lewgksa ls ijke'kZ djrs gSa vkSj fu.kZ; 

ysus dh çfØ;k esa mudh jk; ij fopkj djrs gSaA yksdrkaf=d usrk lewg ds lnL;ksa ds chp leL;k 

ij ppkZ vkSj fopkj&foe'kZ dks çksRlkfgr djrs gSa vkSj usrk ds lkFk fopkjksa dk vknku&çnku djrs 

gSaA lewg ds lnL;ksa dh lgefr ls gh dksbZ fu.kZ; fy;k tkrk gSA dbZ ekeyksa esa fu.kZ; ysus dh 

çfØ;k esa deZpkfj;ksa dh Hkkxhnkjh ;k Hkkxhnkjh dks iqjL—r Hkh fd;k tkrk gSA pw¡fd yksdrkaf=d 

usrk vius lewg ds lnL;ksa dks vf/kd Lora=rk nsrs gSa] blfy, ckn okys dks yxrk gS fd mudh 

jk; dk lEeku fd;k tkrk gS vkSj mUgsa egRo fn;k tkrk gSA blls v/khuLFkksa esa vkRefo'okl dh 

Hkkouk fodflr gksrh gS vkSj mUgsa dk;Z ls larqf"V feyrh gSA lgHkkxh fu.kZ; ysus ls fu.kZ; dh 

xq.koÙkk esa lq/kkj gksrk gS D;ksafd ;g çfrHkk'kkyh lewg ds lnL;ksa dh ewY;oku jk; ij mfpr fopkj 

djus ds ckn fy;k tkrk gSA 

bl çdkj ds usr`Ro dk lcls cM+k nks"k ;g gS fd blesa fu.kZ; ij igqapus esa vf/kd le; yxrk gS] 

D;ksafd deZpkfj;ksa dh jk; ,d= djus esa cgqr le; cckZn gksrk gSA 

III- yslst&Qs;j ;k eqä 'kklu 

bl çdkj ds usr`Ro esa çR;{k usr`Ro dh oLrqr% vuqifLFkfr gksrh gS] vkSj blfy, bls vDlj 

^^fcYdqy Hkh usr`Ro ugha^^ ekuk tkrk gSA v/khuLFkksa dks vf/kdkj dk iwjk gLrkarj.k gksrk gS] tks Lo;a 

fu.kZ; ys ldrs gSaA usr`Ro dh vuqifLFkfr ds ldkjkRed vkSj udkjkRed nksuksa çHkko gks ldrs gSaA 

;g rHkh çHkkoh gks ldrk gS tc lewg ds lnL; vius dke ds çfr vR;f/kd çfrc) gksaA 
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udkjkRed igyw ;g gS fd usrk vius lewg dk çHkkoh <ax ls usr`Ro djus esa l{ke ugha gksrk gSA 

blds vykok] lnL; vlqjf{kr eglwl dj ldrs gSa vkSj fu.kZ; ysus ds vf/kdkj dh deh ds dkj.k 

fujk'kk fodflr dj ldrs gSaA 

IV- ukSdj'kkgh 

bl çdkj dk usr`Ro laxBu ds fu;eksa vkSj fofu;eksa ij tksj nsrk gSA usrk dk O;Okgkj dkQh gn 

rd mlds usr`Ro esa ikyu fd, tkus okys fu;eksa] fofu;eksa vkSj çfØ;kvksa ls fu/kkZfjr gksrk gS] vkSj 

usrk vkSj mlds v/khuLFk nksuksa gh bu fu;eksa vkSj fofu;eksa dk ikyu djrs gSaA blfy,] bl çdkj 

ds usr`Ro esa çca/ku vkSj ç'kklu ds chp dksbZ varj ugha gSA deZpkfj;ksa dks [kqn dqN djus dh 

t:jr ugha gksrh gS] ;g fu;e gh gSa tks muds çn'kZu dks fu/kkZfjr djrs gSaA 

V- tksM+&rksM+ 

bl çdkj dk usr`Ro deZpkfj;ksa dks muds lkSais x, dk;ksaZ dks çkIr djus ds fy, gsjQsj djrk gSA 

,d pkykd usrk dkQh LokFkhZ gksrk gS vkSj vius ykHk ds fy, deZpkfj;ksa dh vkdka{kkvksa dk 'kks"k.k 

djrk gSA og deZpkfj;ksa dh t:jrksa vkSj bPNkvksa dks vPNh rjg ls tkurk gS ysfdu og mUgsa iwjk 

djus ds fy, cgqr de djrk gSA bl rjg ds joS;s ds dkj.k] mls dbZ ckj deZpkfj;ksa dh uQjr 

dk lkeuk djuk iM+rk gSA 

VI- fir`lÙkkRed 

,d firl̀ÙkkRed usrk bl n'kZu esa fo'okl djrk gS fd [kq'k deZpkjh csgrj vkSj dM+h esgur djrs 

gSaA bl rjg ds usr`Ro dk ekuuk gS fd çca/kd vkSj deZpkfj;ksa ds chp csgrj laca/k ds fy, firk 

tSlk O;Okgkj lgh gSA laxBu ds Hkhrj lHkh dks ,d ifjokj dh rjg feydj dke djuk pkfg,A 

VII- fo'ks"kK usr`Ro 

vk/kqfud laxBuksa dh tfVy lajpuk ds ifj.kkeLo:i fo'ks"kK usr`Ro dk mn; gqvkA bl çdkj dk 

usr`Ro usrkvksa dh ;ksX;rk] Kku vkSj ;ksX;rk ij vk/kkfjr gksrk gSA ,d fo'ks"kK usrk viuh çfrHkk ls 

fLFkfr dks dq'kyrk ls laHkkyrk gSA nwljh vksj] deZpkjh jkgr eglwl djrs gSa D;ksafd os ,d ,sls 

O;fä ds v/khu dke dj jgs gSa tks ,d fo'ks"kK gS vkSj fcuk fdlh leL;k ds fdlh Hkh fLFkfr dks 

laHkky ldrk gSA 

xfrfof/k 

1& fdlh ,sls usrk ;k çca/kd dk o.kZu djsa tks vkids vuqlkj mRlkgghu gSA mRlkg dh ,slh deh dk 

lewg ds lnL;ksa ij D;k çHkko iM+ ldrk gS\ 

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- -------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------- ---------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- ------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------
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----------------------------------------------------------------------------------------------------------------------------- ------------------------------------------------------------------------------------------------------------------- 

2& vki vius ilanhnk fctusl yhMj dh usr`Ro 'kSyh dks fdl çdkj fpf=r djsaxs\ 

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- ------------------------------------------------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

------------------------------------------------------------------------------------------------------------------------------------------------------- ------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------- ---------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- ------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- -------------------------------------------- 

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- ------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- ---------------

-------------------------------------------------------------------------------------------------------------------- -----------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- ------------------------------------------------------------------------------------------------------------------- 

vxyk loky tks dkQh Li"V :i ls lkeus vk,xk og ;g gS fd ,d usrk dks mijksä esa ls dkSu lh 'kSyh 

viukuh pkfg,\ vk/kqfud laxBuksa esa] ekuo lalk/ku dkS'ky] Kku] ;ksX;rk vkSj laxBu ds çfr muds –

f"Vdks.k ds ekeys esa fHkUu gksrs gSaA os vyx&vyx O;Okgkj çnf'kZr djrs gSa D;ksafd mudk –f"Vdks.k 

vyx&vyx gksrk gSA ,d çca/kd dks vius deZpkfj;ksa ds fofHkUu çdkj ds O;Okgkj dks le>uk pkfg, vkSj 

rnuqlkj fofHkUu 'kSfy;ksa dk mi;ksx djuk pkfg,A mls fLFkfr dk vkdyu Hkh djuk pkfg, vkSj usr`Ro dh 

ml 'kSyh dks viukuk pkfg,] tks ml fLFkfr ds fy, lcls mi;qä gksA nwljs 'kCnksa esa] usr`Ro ifjfLFkfrtU; 

gksrk gSA ;fn fLFkfr cnyrh gS] rks usr`Ro dh 'kSyh Hkh cny tkrh gSA bl çdkj ,d lQy usrk og gksrk 

gS tks fLFkfr dk mfpr vkdyu djrk gS] v/khuLFkksa ds O;Okgkj dk v/;;u djrk gS] vkSj laxBukRed 

y{;ksa dks iwjk djus dh fn'kk esa dke ij yksxksa dk usr`Ro djus ds fy, usr`Ro dh lcls mi;ksxh 'kSyh dks 

viukrk gSA 

11-3 usr`Ro dk xq.k fl)kar 

fo'ks"krk¼xq.k½ fl)kar dks le>us ls igys] vkb, igys usr`Ro ds fy, fo'ks"krk¼xq.k½ –f"Vdks.k dh 

i`"BHkwfe dks le>saA ;g –f"Vdks.k lQy usrkvksa dh çeq[k fo'ks"krkvksa dh igpku djus ds rjhds ds :i esa 

^^egku O;fä^^ fl)kar ls mRiUu gqvkA fo'ks"krk¼xq.k½ fl)karksa us O;fäxr xq.kksa vkSj fo'ks"krkvksa ij /;ku 

dsafær djds usrkvksa dks xSj&usrkvksa ls vyx fd;kA usr`Ro ij v/;;u ds 'kq#vkrh :iksa esa ls ,d ds :i 

esa] fo'ks"krk fl)karksa us fdlh Hkh O;fäRo] lkekftd] 'kkjhfjd ;k ckSf)d dkjdksa dh [kkst dh tks usrkvksa 

dk o.kZu dj ldrs gSa vkSj mUgsa xSj&usrkvksa ls vyx dj ldrs gSaA mnkgj.k ds fy,] usr`Ro ds y{k.kksa esa 

cqf)eÙkk] eq[kjrk] vkSlr ls vf/kd ÅapkbZ] vkRefo'okl] igy vkSj ikjLifjd laca/kksa dh le> 'kkfey gks 

ldrh gSA ;g ekuk tkrk Fkk fd bu y{k.kksa dh mifLFkfr O;fä;ksa dks usr`Ro gkfly djus esa enn djrh 

gS; pwafd lHkh O;fä;ksa esa ;s xq.k ugha gksrs gSa] blfy, dsoy os gh laHkkfor usrk ekus tk,axs ftuesa ;s xq.k 

gSaA ;g ekuk tkrk Fkk fd bl –f"Vdks.k ds ek/;e ls] egRoiw.kZ usr`Ro y{k.kksa dh igpku vkSj mUgsa vyx 

fd;k tk ldrk gS] vkSj fQj ,sls y{k.kksa okys yksxksa dks HkrhZ fd;k tk ldrk gS] pquk tk ldrk gS vkSj 

usr`Ro ds inksa ij j[kk tk ldrk gSA etcwr usrkvksa ds O;fäxr] euksoSKkfud vkSj 'kkjhfjd y{k.kksa dk 

fo'ys"k.k djus ds fy, bl –f"Vdks.k dks /;ku esa j[kk tkrk gSA ;g lsuk esa vke ckr Fkh] vkSj vHkh Hkh 

l'kL= cyksa ds fy, mEehnokjksa ds p;u gsrq ekunaM ds :i esa bldk ç;ksx fd;k tkrk gSA 

;|fi] bl çkjafHkd 'kks/k dks T;knk lQyrk ugha feyh vkSj ;g vis{kk—r vuqRiknd jgkA bl 
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fl)kar dh dqN dfe;k¡ bl çdkj gSa% 

• ftrus v/;;u fd, x,] yxHkx mrus gh y{k.k igpkus x, gSaA dbZ o"kksaZ ds 'kks/k ds ckn ;g Li"V

gks x;k fd dksbZ Hkh lqlaxr y{k.k igpkuk ugha tk ldkA ;|fi dqN y{k.k dkQh la[;k esa

v/;;uksa esa vke rkSj ij ik, x, ¼tSls rduhdh vkSj ikjLifjd dkS'ky] dk;Z çsj.kk] lgk;drk]

HkkoukRed fu;a=.k] ç'kklfud dkS'ky] lkekU; dfj'ek vkSj cqf)eÙkk½] ifj.kke vke rkSj ij

vfu.kkZ;d FksA dqN usrkvksa esa dqN [kkl y{k.k gks ldrs gSa] ysfdu bu y{k.kksa dh vuqifLFkfr dk

eryc ;g ugha gS fd dksbZ O;fä usrk ugha gSA blds vykok] usrk dh vko';d fo'ks"krkvksa ds

laca/k esa lHkh y{k.k leku ugha gSaA

• dqN xq.k oa'kkuqxr ugha gksrs] cfYd mUgsa dsoy le; ds lkFk çf'k{k.k }kjk gh çkIr fd;k tk

ldrk gSA

• ;g –f"Vdks.k mu xq.kksa dh igpku ugha djrk tks ,d lQy usrk ds fy, lcls vf/kd ;k lcls

de egRoiw.kZ gSaA

• ,d usrk esa vko';d xq.k gksus ds ckotwn og vlQy gks ldrk gSA ;g –f"Vdks.k ,slh usr`Ro

foQyrkvksa dh O;k[;k ugha dj ldrkA

• ;g ik;k x;k gS fd usrkvksa }kjk çnf'kZr dbZ xq.k vuq;kf;;ksa esa Hkh ik, tkrs gSaA xq.k –f"Vdks.k ;g

Li"V djus esa foQy jgrk gS fd vuq;k;h usrk D;ksa ugha cu ldrsA

• xq.kksa dks fujis{k :i ls ifjHkkf"kr djuk çk;% dfBu gks ldrk gSA

dqy feykdj ;g dgk tk ldrk gS fd xq.k usrkvksa dks xSj&usrkvksa ls vyx djrs gSa] ysfdu os

çHkkoh vkSj vçHkkoh usrkvksa ds chp varj ugha djrs gSaA flQZ lgh xq.k j[kus ls dksbZ usrk vius vki lQy 

ugha gks tkrkA blfy, xq.k fl)kar dh vkykspuk bl fy, dh tkrh gS fd blesa fu"d"kZ vkSj iwokZuqeku dh 

deh gSA 

xfrfof/k 

D;k vkidks yxrk gS fd usr`Ro ds ckjs esa Þegku O;fäß dk –f"Vdks.k vHkh Hkh ekU; gS\ dqN 

yksdfç; vaxzsth vkSj fganh fQYeksa ds ckjs esa lkspsaA D;k ;s fQYesa fdlh ,d O;fä dks dgkuh esa uk;d ;k 

m)kjdrkZ ds :i esa n'kkZrh gSa\ ppkZ djsaA 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- -------------------------------------------------------------------------- 

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- -----------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- -------------------- 

xfrfof/k 

vki ,d fjVsy çeq[k ds mik/;{k gSaA vkidks viuh daiuh ds fy, {ks=h; çeq[kksa dks fu;qä djus 

dh ftEesnkjh nh xbZ gSA D;k vki usr`Ro ds in ds fy, fdlh O;fä dks fu;qä djrs le; usr`Ro ds fy, 

fo'ks"krk –f"Vdks.k dk ikyu djsaxs\ D;k leL;kvksa dk lkeuk djuk iM+ ldrk gS\ 

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- ----------------------

------------------------------------------------------------------------------------------------------------- ----------------------------------------------------------------------------------------------------------------------------- -------
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----------------------------------------------------------------------------------------------------------------------------- -------------------------------------- 

11-4  usr`Ro ds O;Okgkj laca/kh fl)kar

usr`Ro ds O;Okgkj laca/kh fl)kar yksxksa ds çfr fpark vkSj lg;ksx ij tksj nsrs gq, usr`Ro 'kSfy;ksa dh 

vo/kkj.kk dks cy çnku djrsa gSaA bu fl)karksa dks bl çdkj oxhZ—r fd;k tkrk gS D;ksafd os fdlh usrk ds 

fof'k"V O;Okgkj ds v/;;u ij /;ku dsafær djrs gSaA O;Okgkj ds fofHkUu iSVuZ dks ^^usr`Ro dh 'kSfy;ksa^^ ds 

:i esa ns[kk vkSj oxhZ—r fd;k tkrk gS] vkSj blfy, bu fl)karksa dks ^^usr`Ro ds fy, 'kSyh –f"Vdks.k^^ ds 

:i esa Hkh tkuk tkrk gSA 

usr`Ro ds O;Okgkj laca/kh fl)kar fdlh fn, x, ifjfLFkfr esa usrkvksa vkSj vuq;kf;;ksa dh ns[kh tk 

ldus okyh fØ;kvksa vkSj çfrfØ;kvksa ij fopkj djrs gSaA ;s fl)kar bl ckr ij /;ku dsafær djrs gSa fd 

usrk okLro esa D;k djrs gSa] u fd muds xq.kksa ijA bl çdkj O;Okgkj laca/kh fl)kar xq.k fl)karksa ls ,d 

Li"V varj j[krs gSa] ;g ekudj fd usrk iSnk gksus ds ctk; cuk, tk ldrs gSa] vkSj lQy usr`Ro 

ifjHkkf"kr] lh[kus ;ksX; O;Okgkj ij vk/kkfjr gksrk gSA bu fl)karksa ds çorZd çLrko djrs gSa fd ,d usrk 

dk O;Okgkj mlds usr`Ro çHkkoksa dk lcls vPNk Hkfo";oäk gS vkSj ifj.kkeLo:i] mlds usr`Ro dh lQyrk 

dk lcls vPNk fu/kkZjd gSA O;Okgkj laca/kh fl)kar O;fäxr vko';drkvksa dk leFkZu djds vkSj O;fäxr 

vkSj lewg mís';ksa dks lajsf[kr djds lgHkkxh fu.kZ; ysus vkSj Vhe ¼Lkewg½ fodkl dk leFkZu djrs gSaA bu 

fl)karksa us vH;kl djus okys çca/kdksa dk lcls vf/kd /;ku vkdf"kZr fd;k gSA 

eSdxzsxj dk fl)kar X vkSj Y

;fn ge ì"BHkwfe ij utj Mkysa rks O;Okgkj fl)karksa esa ge ns[k ldrs gSa fd 1940 ls 1960 ds 

n'kd rd 'kks/kdrkZvksa us usrkvksa }kjk xSj&usrkvksa ls vyx djus ds lk/ku ds :i esa usrkvksa }kjk çnf'kZr 

O;Okgkjksa dk v/;;u djuk çkjEHk fd;k] eq[; :i ls çkjafHkd y{k.k v/;;uksa dh vuqekfur foQyrkvksa ds 

ifj.kkeLo:iA 1960 esa LoxhZ; Mxyl eSdxzsxj dh Dykfld iqLrd] ^^n áweu lkbM v‚Q ,aVjçkbt^^ ds 

çdk'ku ds ckn] /;ku O;Okgkj fl)karksa dh vksj pyk x;kA eSdxzsxj ,d f'k{kd] ,d 'kks/kdrkZ vkSj ,d 

lykgdkj Fks; muds dke dks yksxksa ds çca/ku ds ^^vR;k/kqfud^^ ekuk tkrk FkkA eSdxzsxj us lHkh O;Okgkj 

fl)karksa dks çHkkfor fd;k] tks vkmViqV vkSj çn'kZu ds lkFk&lkFk ekuoh; laca/kksa ij /;ku dsafær djrs gSaA 

;|fi] l[rh ls dgk tk, rks] eSdxzsxj dk fl)kar usr`Ro dk fl)kar ugha Fkk; fQj Hkh] mudh iqLrd esa 

çLrkfor çHkkoh :i ls mi;ksx fd, tkus okys lgHkkxh çca/ku dh usr`Ro j.kuhfr dk çca/kdksa ij tcjnLr 

çHkko iM+k gSA okLro esa] bl iqLrd esa lcls vf/kd çpkfjr vo/kkj.kk ;g gS fd] usr`Ro dh j.kuhfr;k¡ 

ekuo LoHkko ds ckjs esa ,d usrk dh /kkj.kkvksa ls çHkkfor gksrh gSaA eq[;r% ,d ijke'kZnkrk ds :i esa vius 

le`) vuqHko ds ifj.kkeLo:i] eSdxzsxj us laxBuksa esa çca/kdksa }kjk dh xbZ nks foijhr /kkj.kkvksa dk lkjka'k 

çLrqr fd;kA 

fl)kar ,Dl çca/kdksa dk ekuuk gS fd % 

 vkSlr euq"; esa dke ds çfr LokHkkfod ukilanxh gksrh gS vkSj ;fn laHko gks rks og blls cpuk

pkgrk gSA

 bl ekuoh; fo'ks"krk ds dkj.k] vf/kdka'k yksxksa dks etcwj fd;k tkuk pkfg,] fu;af=r fd;k tkuk

pkfg,] funsZf'kr fd;k tkuk pkfg, ;k naM dh /kedh nh tkuh pkfg, rkfd ;g lqfuf'pr fd;k tk

lds fd os laxBukRed mís';ksa dks çkIr djus ds fy, i;kZIr ç;kl djsaA

 vkSlr euq"; funsZf'kr gksuk ilan djrk gS] ftEesnkjh ls cpuk pkgrk gS] vis{kk—r de egRokdka{kk
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j[krk gS] rFkk lcls vf/kd lqj{kk pkgrk gSA 

 blds foijhr] fl)kar Y çca/kdksa dk ekuuk gS fd%

 dke esa 'kkjhfjd vkSj ekufld ç;kl dk O;; mruk gh LokHkkfod gS ftruk fd [ksyuk ;k vkjke

djuk] vkSj vkSlr euq";] mfpr ifjfLFkfr;ksa esa] u dsoy Lohdkj djuk lh[krk gS] cfYd ftEesnkjh

ysuk Hkh lh[krk gSA

 yksx vius mís';ksa dks çkIr djus ds fy, vkRe&funsZ'ku vkSj vkRe&fu;a=.k dk ç;ksx djsaxs] ftlds

fy, os çfrc) gSaA

 laxBukRed leL;kvksa ds lek/kku esa vis{kk—r mPp Lrj dh dYiuk] ljyrk vkSj jpukRedrk dk

ç;ksx djus dh {kerk tula[;k esa foLr`r :i ls forfjr gS] u fd ladh.kZ :i ls] vkSj vk/kqfud

vkS|ksfxd thou dh ifjfLFkfr;ksa esa vkSlr ekuo dh ckSf)d {kerkvksa dk dsoy vkaf'kd :i ls

mi;ksx fd;k tkrk gSA

blfy, ;g ns[kk tk ldrk gS fd F;ksjh ,Dl dh /kkj.kk j[kus okyk usrk ,d fujadq'k 'kSyh dks

ilan djsxk] tcfd F;ksjh okbZ dh /kkj.kk j[kus okyk usrk vf/kd lgHkkxh 'kSyh dks ilan djsxkA 

vksfg;ks LVsV v/;;u 

1940 ds n'kd ds var esa çkjEHk fd, x, vksfg;ks LVsV v/;;uksa us ;g irk yxkus dk ç;kl fd;k 

fd deZpkfj;ksa }kjk of.kZr usr`Ro O;Okgkjksa esa ls vf/kdka'k ds fy, dkSu ls O;Okgkj dkQh gn rd ftEesnkj 

gSaA ,d gtkj ls t~;knk vk;keksa ls çkjEHk djds] 'kks/kdrkZvksa us vkf[kjdkj lwph dks nks O;Okgkjksa rd 

lhfer dj fn;k] vFkkZr 

vkjafHkd lajpuk %

;g vk;ke bl ckr dks lanfHkZr djrk gS fd ,d usrk fdl gn rd y{; çkfIr dh [kkst esa viuh 

vkSj deZpkfj;ksa dh Hkwfedk dks ifjHkkf"kr vkSj lajfpr djus dh laHkkouk j[krk gSA vkjafHkd lajpuk O;Okgkj 

esa] ,d usrk usrk&v/khuLFk Hkwfedkvksa dks Li"V :i ls ifjHkkf"kr djrk gS] rkfd gj dksbZ tku lds fd 

mlls D;k visf{kr gSA usrk lapkj dh vkSipkfjd js[kk,¡ Hkh LFkkfir djrk gS vkSj ;g fu/kkZfjr djrk gS fd 

dk;Z dSls fd, tk,¡xsA blesa og O;Okgkj 'kkfey gS tks dk;Z] dk;Z laca/kksa vkSj y{;ksa dks O;ofLFkr djus dk 

ç;kl djrk gSA 

fopkj'khyrk % 

 ;g vk;ke og lhek gS ftl rd fdlh O;fä ds dk;Z lEcU/k vkilh fo'okl] deZpkfj;ksa ds 

fopkjksa ds çfr lEeku vkSj mudh Hkkoukvksa ds çfr lEeku dh fo'ks"krk okys gksrs gSaA fopkj'khy O;Okgkj esa] 

,d usrk v/khuLFkksa dh Hkkoukvksa vkSj fopkjksa ds çfr fpark fn[kkrk gS] vkSj ,d xeZtks'kh Hkjk] eS=hiw.kZ vkSj 

lgk;d O;Okgkj LFkkfir djus dk ç;kl djrk gSA fopkj'khyrk esa mPp yksx vuq;kf;;ksa ds vkjke] 

dY;k.k] fLFkfr vkSj larqf"V ds fy, fpark fn[kkrs gSaA 

vkjafHkd lajpuk vkSj fopkj nksuksa gh çHkkoh usr`Ro ls tqM+s ik, x,A vkjafHkd lajpuk esa mPp Lrj ij 

ekStwn usrkvksa esa vkerkSj ij lewg vkSj laxBu dh mRikndrk dk mPp Lrj gksrk gS] lkFk gh vf/kd 

ldkjkRed çn'kZu ewY;kadu Hkh gksrk gSA fopkj esa mPp Lrj ij ekStwn usrkvksa ds vuq;k;h viuh dk;Z ls 

vf/kd larq"V Fks] vf/kd çsfjr Fks] vkSj vius usrk ds çfr vf/kd lEeku j[krs FksA 

xfrfof/k 

bl xfrfof/k ds fy, nks yksxksa dh vko';drk gksxh] ,d i;Zos{kd vkSj nwljk v/khuLFkA v/khuLFk 

ds ?kj ij chekj ekrk&firk gSa] vkSj og vDlj dke ij nsj ls vkrk gSA ;|fi] og ,d vPNk dykdkj 

gSA ,d mPp&fopkj'khy O;Okgkj ds ckjs esa lkspsa tks i;Zos{kd fn[kk ldrk gSA mlds O;Okgkj ij v/khuLFk 

dh D;k çfrfØ;k gks ldrh gS\ 
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--------------------------------------------------------------------------------------------------------------------------------------------------------------------- ---------------------------------------------------------------------------- 

fef'kxu fo'ofo|ky; v/;;u 

jsafll fydVZ ds usr`Ro esa fef'kxu fo'ofo|ky; ds 'kks/kdrkZvksa us 1940 ds n'kd ds mÙkjk/kZ esa 

usr`Ro dk v/;;u djuk çkjEHk fd;k] tks vksfg;ks LVsV v/;;uksa ds yxHkx ledkyhu FkkA fef'kxu 

v/;;uksa ds 'kks/k mís'; leku Fks] usrkvksa dh O;Okgkj laca/kh fo'ks"krkvksa dk irk yxkuk tks çn'kZu 

çHkko'khyrk ds mik;ksa ls lacaf/kr çrhr gksrs FksA çca/kdksa vkSj v/khuLFkksa ds lkFk foLr`r ppkZvksa ds vk/kkj 

ij] v/;;uksa ds bl lsV us usr`Ro O;Okgkj ds nks vk;keksa dh igpku dh tks egRoiw.kZ Fks% 

deZpkjh&mUeq[k% deZpkjh&mUeq[k usr`Ro O;Okgkj ikjLifjd laca/kksa ij tksj nsrk gS] og dk;Z çfØ;kvksa dks 

le>kus vkSj muds dke dh ns[kjs[k djus ds fy, lewg ds lnL;ksa ds lkFk ckrphr djrk gSA ,slk usrk 

deZpkfj;ksa dh t:jrksa esa O;fäxr #fp ysrk gS vkSj lewg ds lnL;ksa ds chp O;fäxr erHksnksa dks Hkh 

Lohdkj djrk gSA 

mRiknu&mUeq[k % nwljs O;Okgkj dh igpku mRiknu&mUeq[k usr`Ro O;Okgkj ds :i esa dh xbZ] tks dk;Z ds 

rduhdh ;k dk;Z igyqvksa vkSj mPp çn'kZu ekudksa dks iwjk djus ij tksj nsrk gSA mudh eq[; fpark vius 

lewg ds dk;ksaZ dks iwjk djus esa Fkh vkSj lewg ds lnL;ksa dks ml y{; dks çkIr djus ds lk/ku ds :i esa 

ns[kk x;kA 

fef'kxu ds 'kks/kdrkZvksa dk ekuuk Fkk fd ,d usrk ,d rjg ds O;Okgkj ds ladsr fn[kk ldrk gS] 

ysfdu nksuksa ughaA os mu usrkvksa ds iqjtksj leFkZu djrs Fks tks vius O;Okgkj esa deZpkjh&mUeq[k Fks D;ksafd 

,sls usrk mPp lewg mRikndrk vkSj mPp dk;Z larqf"V ls tqM+s FksA fef'kxu v/;;u ds ifj.kke vksfg;ks 

LVsV ds ifj.kkeksa ls cgqr feyrs tqyrs FksA deZpkjh&mUeq[k usr`Ro fopkj& foe'kZ ds leku gS vkSj 

mRiknu&mUeq[k usr`Ro igy&lajpuk ds leku gS A gkykafd] fef'kxu vkSj vksfg;ks LVsV ds v/;;uksa ds chp 

lcls Li"V varj ;g gS fd vksfg;ks LVsV ds 'kks/kdrkZvksa us usr`Ro O;Okgkj ds nks :iksa dks ,d gh lkrR; ds 

foijhr Nksj ij ugha j[kk; cfYd] mUgksaus O;Okgkjksa dks Lora= pj eku fy;k FkkA bldk rkRi;Z ;g gS fd 

,d usrk ,d gh le; esa vyx&vyx fMxzh dh igy&lajpuk vkSj fopkj&foe'kZ çnf'kZr dj ldrk gSA 

M.Com.-102/180



vc vf/kdka'k fo'ks"kK bl ckr ij lger gSa fd lHkh vPNs usrkvksa esa dksbZ ,d gh rjg ds xq.k ;k 

O;Okgkj ugha gksrsA usr`Ro ds lkoZHkkSfed –f"Vdks.k çca/kdksa dks viuh Lo;a dh usr`Ro fo'ks"krkvksa dh tkap 

djus vkSj mUgsa vPNs usrkvksa esa lcls vf/kd igpkus tkus okys xq.kksa ls feyku djus esa enn dj ldrs gSaA 

usr`Ro dh iwjh tfVyrk dks le>us ds fy,] vkdfLedrk fl)kar dk v/;;u fd;k tkuk pkfg,A\ 

çca/kdh; fxzM 

vksfg;ks LVsV vkSj fef'kxu nksuksa v/;;uksa ds ifj.kkeksa ls fuekZ.k djrs gq,] j‚cVZ Cysd vkSj tsu 

e‚Vu us ,d usr`Ro ewY;kadu midj.k cuk;k tks ^^yksxksa ds fy, fpark^^ vkSj ^^mRiknu ds fy, fpark^^ dh 

'kSfy;ksa ij vk/kkfjr FkkA vke rkSj ij ^^çca/kdh; fxzM^^ ds :i esa ekuk tkus okyk ;g midj.k vHkh Hkh 

cgqr yksdfç; gS vkSj usr`Ro p;u vkSj çf'k{k.k dk;ZØeksa nksuksa esa O;kid vuqç;ksx ikrk gSA çca/kdh; fxzM 

çca/kdksa ds deZpkjh ¼yksx½ vkSj dk;Z ¼mRiknu½ vfHkfoU;klksa ij /;ku dsafær djrk gS] lkFk gh nks pje 

lhekvksa ds chp fparkvksa ds la;kstu ij Hkh /;ku dsafær djrk gSA ,d fxzM dks {kSfrt v{k ij mRiknu ds 

fy, fpark vkSj Å/kZ~ok/kj v{k ij yksxksa ds fy, fpark ds lkFk fMtkbu fd;k x;k gS] vkSj ;g ik¡p cqfu;knh 

usr`Ro 'kSfy;ksa dks n'kkZrk gSA 

i- daVªh Dyc yhMjf'ki& vf/kd yksx/de mRiknu ¼dk;Z ij 1] yksxksa ij 9½% bl çdkj ds usrk viuh

Vhe ds lnL;ksa dh t:jrksa vkSj Hkkoukvksa ds ckjs esa lcls vf/kd fpafrr gksrs gSaA ,sls usrk ekurs gSa 

fd tc rd Vhe ds lnL; [kq'k vkSj lqjf{kr gSa] os dM+h esgur djsaxsA os vuq'kklu cuk, j[kus vkSj 

viuh Vheksa dks muds y{;ksa dks iwjk djus ds fy, çksRlkfgr djus ds fy, eq[; :i ls iqjLdkj 'kfä 

dk mi;ksx djrs gSaA bl rjg dk usr`Ro ,d ,sls dk;Z okrkoj.k esa ;ksxnku nsrk gS tks cgqr gh 

vkjkenk;d gksrk gS; gkyk¡fd fn'kk vkSj fu;a=.k dh deh ds dkj.k ,sls okrkoj.k esa mRiknu çHkkfor 

gks ldrk gSA blds vykok] daVªh Dyc ds usrk bl Mj ds dkj.k naMkRed] cyiwoZd vkSj oS/k 'kfä;ksa 

dks ykxw djus esa yxHkx vleFkZ gksrs gSa fd ,slh 'kfä;ksa dk mi;ksx djus ls varr% vU; Vhe ds 

lnL;ksa ds lkFk muds fj'rs [kjkc gks ldrs gSaA 

ii- mRiknu ;k uk'k usr`Ro& vf/kd mRiknu/de yksx ¼dk;Z ij 9] yksxksa ij 1½% lÙkkoknh ;k

vuqikyu usrkvksa ds :i esa Hkh tkus tkus okys] bl Js.kh ds yksx cgqr vf/kd dk;Z&mUeq[k gksrs gSaA os 

vius deZpkfj;ksa ij dBksj gksrs gSa vkSj ekurs gSa fd deZpkjh dsoy ,d lk/ku gSaA dq'ky vkSj 

mRiknd dk;ZLFkyksa dh vko';drk ds fy, deZpkjh dh t:jrsa ges'kk xkS.k gksrh gSaA lg;ksx ;k 

lgHkkfxrk ds fy, cgqr de ;k dksbZ NwV ugha gSA vR;f/kd dk;Z&mUeq[k usrk ;s fo'ks"krk,¡ çnf'kZr 

djrs gSa% os 'ksMîwy ds ekeys esa cgqr l[r gksrs gSa; os yksxksa ls vis{kk djrs gSa fd os fcuk fdlh 

loky ;k cgl ds ogh djsa tks mUgsa crk;k x;k gSA ,sls usrk cgqr fujadq'k gksrs gSa vkSj deZpkfj;ksa 

dks çsfjr djus ds fy, ltk dks lcls çHkkoh lk/ku ekurs gSaA tc dqN xyr gksrk gS] rks os bl ckr 

ij /;ku dsafær djrs gSa fd fdls nks"kh Bgjk;k tk,] ctk; blds fd os bl ckr ij /;ku dsafær 

djsa fd okLro esa D;k xyr gS vkSj lq/kkjkRed dkjZokbZ djsaA  

iii- detksj usr`Ro&de mRiknu/de yksx ¼1 dk;Z ij] 1 yksxksa ij½% ;g usrk ^^çfrfuf/kRo djsa vkSj

xk;c gks tk,¡̂ ^ çca/ku 'kSyh dk mi;ksx djrk gSA dk;Z dh iwfrZ ;k j[kj[kko ds çfr fdlh Hkh 

çfrc)rk ds fcuk] ,slk usrk t~;knkrj vçHkkoh gksrk gSA mls u rks dke iwjk djus ds fy, flLVe 

cukus dk t~;knk lEeku gS] u gh ,slk dk;Z okrkoj.k cukus dk tks larks"ktud vkSj çsjd gksA ,d 

detksj usrk viuh Vhe dks tks pkgs djus nsrk gS vkSj Vhe çfØ;k ls vyx jguk ilan djrk gSA 

bl rjg ds usr`Ro dk ifj.kke vO;oLFkk] vlarks"k vkSj vlaxfr dk LFkku gksrk gS D;ksafd Vhe dks 

lÙkk la?k"kZ dh ,d J̀a[kyk ls ihfM+r ik;k tkrk gSA 

iv- e/;e ekxZ usr`Ro&e/;e mRiknu/e/;e yksx ¼dk;Z ij 5] yksxksa ij 5½% ;g 'kSyh mRiknu vkSj

yksxksa dh nks çfrLi/khZ fparkvksa dk larqyu çrhr gksrh gSA ;g igyh ckj esa ,d vkn'kZ le>kSrk çrhr 

gks ldrk gSA gkyk¡fd] tc dksbZ usrk le>kSrk djrk gS] rks og çR;sd fpark dk FkksM+k lk fgLlk NksM+ 

nsrk gS rkfd u rks mRiknu vkSj u gh yksxksa dh t:jrsa iwjh gksaA bl 'kSyh dk mi;ksx djus okys 
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usrk vkSlr çn'kZu ds fy, le>kSrk djrs gSa] vkSj vDlj ekurs gSa fd ;g lcls vf/kd gS ftldh 

dksbZ Hkh mEehn dj ldrk gSA 

v- Vhe usr`Ro&mPp mRiknu/mPp yksx ¼dk;Z ij 9] yksxksa ij 9½% ;g çca/kdh; 'kSyh dk f'k[kj gSA ;s

usrk mRiknu dh t:jrksa vkSj yksxksa dh t:jrksa ij leku :i ls tksj nsrs gSaA varfuZfgr vk/kkj ;g 

gS fd deZpkjh laxBukRed mís'; dks le>us vkSj mRiknu dh t:jrksa dks fu/kkZfjr djus esa 'kkfey 

gksrs gSaA tc deZpkjh çfrc) gksrs gSa] vkSj laxBu dh lQyrk esa mudh fgLlsnkjh gksrh gS] rks mudh 

vko';drk,a  vkSj mRiknu dh vko';drk,a  ,d lkFk gksrh gSaA ;g fo'okl vkSj lEeku ij 

vk/kkfjr ,d Vhe dk ekgkSy cukrk gS] tks mPp larqf"V vkSj çsj.kk dh vksj ys tkrk gS vkSj 

ifj.kkeLo:i] mPp mRiknu gksrk gSA bl çdkj dk O;fä ldkjkRed mnkgj.k ds }kjk usr`Ro djrk 

gS vkSj ,d Vhe ds ekgkSy dks c<+kok nsus dk ç;kl djrk gS ftlesa lHkh Vhe ds lnL; Vhe ds 

lnL; vkSj O;fä nksuksa ds :i esa viuh mPpre {kerk rd igq¡p ldrs gSaA os Vhe dks ;FkklaHko 

çHkkoh <ax ls Vhe ds y{;ksa rd igq¡pus ds fy, çksRlkfgr djrs gSa] vkSj fofHkUu lnL;ksa ds chp 

laca/kksa dks etcwr djus ds fy, vFkd ç;kl Hkh djrs gSaA  

bl çdkj ;g Li"V gS fd çca/kdh; fxzM ds pje ij tkus ls] ge ,sls yksxksa dks ik ldrs gSa tks 

rjktw ds lcls nwj ds Nksj ij Ldksj djrs gSa vkSj bl çdkj ge pkj çdkj ds usrkvksa ds lkFk vkrs 

gSa% lÙkkoknh] Vhe yhMj] daVªh Dyc vkSj xjhcA buesa ls] tSlk fd Cysd vkSj ekmVu çLrkfor djrs 

gSa] Vhe usr`Ro usr`Ro O;Okgkj dk lcls çHkkoh çdkj gSA dk;Z ij 9 vkSj yksxksa ij 9 ds lkFk] ;g nks 

v{kksa ij ,d usrk ds fy, lcls okaNuh; LFkku dk çfrfuf/kRo djrk gSA gkyk¡fd] dqN fLFkfr;ksa esa 

dHkh&dHkh fdlh vU; 'kSyh dk mi;ksx djus dh vko';drk gks ldrh gSA mnkgj.k ds fy,] ,d 

lÙkkoknh usrk gksus ds ukrs] ,d çca/kd fdlh Hkh vçsfjr Vhe ds lnL; esa vuq'kklu dh Hkkouk iSnk 

dj ldrk gS ,d fu/kZu usrk dh Hkwfedk fuHkkdj] ,d usrk viuh Vhe dks vkRefuHkZjrk gkfly djus 

dh vuqefr ns ldrk gSA bl çdkj fdlh fLFkfr ds lko/kkuhiwoZd fo'ys"k.k ls] ,d usrk dks irk py 

tk,xk fd okafNr ifj.kke çkIr djus ds fy, mls v{kksa ij fdu fcanqvksa ij gksuk pkfg,A fp= 1 

Åij ppkZ dh xbZ ik¡p cqfu;knh usr`Ro 'kSfy;ksa ds lkFk çca/kdh; fxzM dk çfrfuf/kRo djrk gSA

fp= 1% çca/kdh; fxzM 
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usr`Ro ds O;ogkfjd fl)karksa dk vkykspukRed ewY;kadu 

O;Okgkj fl)kar yksxksa dh fpark vkSj lg;ksx ij /;ku dsafær djus okyh usr`Ro 'kSfy;ksa dh /kkj.kk 

dks c<+kok nsrs gSaA ;s fl)kar çca/kdksa dks ;g ewY;kadu djus vkSj le>us esa enn djrs gSa fd ,d çca/kd 

ds :i esa mudh O;Okgkj 'kSyh mudh Vheksa ds lkFk muds laca/kksa dks dSls çHkkfor djrh gS vkSj laxBukRed 

y{;ksa ds çfr çfrc)rk vkSj ;ksxnku dks c<+krh gSA blfy, çca/kd yksxksa dh fparkvksa vkSj mRikndrk ij 

tksj nsrs gq, usr`Ro dh fofHkUu 'kSfy;ksa ds chp lgh larqyu ik ldrs gSaA O;Okgkj fl)karksa dk O;kogkfjd 

vuqç;ksx ;g gS fd usrkvksa ds O;Okgkj muds çn'kZu dks çHkkfor djrs gSa vkSj vyx&vyx le; ij 

vyx&vyx usr`Ro O;Okgkj mi;qä gks ldrs gSaA lcls vPNs usrk os gksrs gSa ftuesa viuh O;Okgkj 'kSyh dks 

cnyus dh vuqdwyu {kerk gksrh gS] vkSj os gj fLFkfr ds fy, mi;qä lgh 'kSyh pqurs gSaA blds vykok] 

O;Okgkj fl)karksa ds vuqlkj] yksx f'k{k.k vkSj voyksdu ds ek/;e ls usrk cuuk lh[k ldrs gSa] vkSj dqN 

O;Okgkj iSVuZ dks usr`Ro 'kSfy;ksa ds :i esa igpkuk tk ldrk gSA 

fo'ks"krk –f"Vdks.k dh rjg] usr`Ro ds O;Okgkj laca/kh fl)karksa dh Hkh viuh lhek,¡ gSaA ;s fl)kar usr`Ro 

'kSfy;ksa dk çLrko djrs gSa] ysfdu okLro esa] ,d fof'k"V usr`Ro 'kSyh lHkh ifjfLFkfr;ksa esa loZJs"B ugha gks 

ldrh gSA vf/kdka'k fo'ks"kK vc bl fu"d"kZ ij igq¡ps gSa fd lHkh ifjfLFkfr;ksa esa gj çca/kd ds fy, dksbZ 

,d usr`Ro 'kSyh lgh ugha gSA bl çdkj O;Okgkj laca/kh fl)kar bl ckjs esa cgqr de ekxZn'kZu çnku djrs 

gSa fd fofHkUu fLFkfr;ksa esa çHkkoh usr`Ro D;k gksrk gSA 

O;Okgkj fl)kar vkSj fo'ks"krk f"Vdks.k ds chp varj 

usr`Ro ds O;Okgkj laca/kh fl)kar] xq.k –f"Vdks.k ls ,d cM+h Nykax gSa] D;ksafd ;g ekurk gS fd 

usr`Ro {kerk dks lh[kk tk ldrk gS] u fd ;g tUetkr gksrh gSA blfy, usr`Ro O;Okgkj vkSj xq.kksa ds 

v/;;u ds chp çkFkfed varj ;g gS fd xq.kksa dks fl[kk;k ugha tk ldrkA xq.k –f"Vdks.k us ^^egku 

O;fä^^ dks [kkstus dk ç;kl fd;k] ftlds ikl ,d vPNk usrk gksus ds fy, vko';d çk—frd fo'ks"krk,¡ 

Fkha; /;ku Li"V :i ls p;u ij FkkA nwljh vksj] O;Okgkj lh[kk tk ldrk gSA O;Okgkj fl)kar bl fl)kar 

ij vk/kkfjr gSa fd O;Okgkj dks bl rjg ls vuqdwfyr fd;k tk ldrk gS fd O;fä fof'k"V mÙkstukvksa ds 

fy, ,d fof'k"V çfrfØ;k ns ldsA blfy, O;Okgkj laca/kh v/;;u usrkvksa }kjk dh tkus okyh lgh 

dkjZokb;ksa dks [kkstus dk ç;kl djrs gSaA bu O;Okgkjksa dks fl[kkdj] fdlh dks Hkh ,d csgrj usrk cuus ds 

fy, çf'kf{kr fd;k tk ldrk gS; /;ku p;u ij ugha] cfYd bl ckr ij gS fd D;k çf'kf{kr fd;k tkuk 

pkfg,A 

11-5 Lo&ewY;kadu ijh{k.k 

1. D;k vki bl fopkj ls lger gSa fd dqN yksx tUetkr xq.kksa ds lkFk gksrs gSa tks mUgsa LokHkkfod

usrk cukrs gSa\

2. usr`Ro ds xq.k fl)kar vkSj O;Okgkj fl)kar ds chp D;k varj gSa\

3. D;k vki lksprs gSa fd ,d yksdrkaf=d usrk ds v/khu dke djus okys deZpkjh ,d fujadq'k usrk ds

v/khu dke djus okyksa ls csgrj çn'kZu djsaxs\

4. dk;Z&mUeq[k usr`Ro O;Okgkj D;k gS\ bl rjg ds O;Okgkj dk mi;ksx dc fd;k tkuk pkfg,\

5. çca/kdh; fxzM fl)kar dh laHkkfor dfe;ka D;k gSa\

11-6  dsl LVMh 

usr`Ro xq.k vkSj O;Okgkj 

daT;welZ gsou fyfeVsM daT;wej mRiknksa dk ,d e/;e vkdkj dk fuekZrk gSA Jh ,chlh daiuh esa 

,d IykaV eSustj Fks] ftUgsa deZpkjh ilan djrs FksA Jh ,chlh dk ekuuk Fkk fd deZpkfj;ksa ds lkFk mfpr 

O;Okgkj djuk egRoiw.kZ gS] rkfd muesa oQknkjh dh Hkkouk gksA blfy, os fu;fer :i ls IykaV ds 
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deZpkfj;ksa ds fy, fidfud] g‚fyMs ikVhZ vkSj vU; euksjatd dk;ZØe vk;ksftr djrs FksA ;|fi] muds 

v/khu] IykaV us 2011 esa lcls de VuZvksoj ntZ fd;k] vkSj daT;welZ gsou ds lHkh IykaVksa esa ykxr vkSj 

mRiknu Lrjksa ds fy, lcls [kjkc fjd‚MZ ntZ fd;kA Jh ,chlh dks mik/;{k us tYnh lsokfuo`fÙk ysus ds 

fy, dgk vkSj Jh ,DlokbZtsM us mudh txg yhA Jh ,DlokbZtsM dh ,d çca/kd ds :i esa ^^çfr"Bk^^ Fkh 

tks dke djok ldrk FkkA mudk ekuuk Fkk fd vxj deZpkjh dke ugha djuk pkgrs gSa] rks daiuh dks mUgsa 

rqjar fudky nsuk pkfg,A muds 'kkfey gksus ds rqjar ckn] Jh ,DlokbZtsM us i;Zos{kdksa ds lkFk ,d cSBd 

dh] vkSj mUgsa mPp&çn'kZu ekud LFkkfir djus dk funsZ'k fn;kA fidfud vkSj ikfVZ;ksa ij gksus okys [kpksaZ 

esa dVkSrh djds ykxr esa dVkSrh dh xbZA 

ç'u% 

ç'u 1- Jheku ,chlh vkSj Jheku ,DlokbZtsM ds usr`Ro xq.kksa vkSj O;Okgkj dh rqyuk djsaA

ç'u 2- vkidks dkSu lk usrk t~;knk çHkkoh yxrk gS\ D;ksa\ bl daiuh ds deZpkjh ds rkSj ij vki fdl 

eSustj ds v/khu dke djuk ilan djsaxs\ 
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 Margie Parikh, Rajen Gupta, Organisational Behaviour, Tata McGraw Hill

 Fred Luthans, Organizational Behavior, McGraw Hill
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bdkbZ&12 % usr`Ro% vkdfLedrk ifjçs{; 
bdkbZ lajpuk 

12.1 ikFk&y{; fl)kar

12.2 usr`Ro dk glhZ&CykapMZ çfreku

12.3 fQMyj dk vkdfLedrk çfreku

12.4 laØe.kdkyhu vkSj ifjorZudkjh usr`Ro

12.5 lkjka'k

12.6 vkRe ewY;kadu ijh{k.k

12.7 dsl LVMh

12.8 lUnHkZ vkSj vU; iqLrdsa

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEufyf[kr dk;Z djus esa l{ke gksaxs% 

 ikFk&y{; fl)kar lh[ksaxs

 usr`Ro ds fofHkUu e‚Myksa dks le>saxsa

 laØe.kdkyhu vkSj ifjorZudkjh usr`Ro dh vo/kkj.kk dks le>saxsA

12-1 ikFk&y{; fl)kar 

laxBukRed O;Okgkj ds {ks= esa ikFk&y{; fl)kar] dk;ZdrkZvksa dh dk;Z dh larqf"V] çsj.kk vkSj 

çHkko'khyrk ij usrk ds O;Okgkj ds çHkko dk fopkj djrk gSA bls ewy :i ls 1971 esa j‚cVZ ts- gkml 

}kjk rS;kj fd;k x;k Fkk] vkSj 1990 ds n'kd esa ckn esa la'kks/ku fd;k x;k A ikFk&y{; fl)kar usrk 

çHkko'khyrk ds :i esa Hkh tkuk tkrk gS] ;g fl)kar vksfg;ks LVsV usr`Ro vuqla/kku vkSj çsj.kk ds çR;k'kk 

fl)kar ls vkaf'kd :i ls çHkkfor gSA ge ;wfuV 1 esa çR;k'kk fl)kar vkSj ;wfuV 3 esa usr`Ro ds O;Okgkj 

fl)karksa ds chp vksfg;ks LVsV v/;;uksa ij igys gh ppkZ dj pqds gSa A 

ikFk&y{; fl)kar usr`Ro ds vkdfLed –f"Vdks.k ds varxZr vkrk gS] tks ;g ekurk gS fd lHkh 

fLFkfr;ksa esa usr`Ro djus dk dksbZ ,d lcls vPNk rjhdk ugha gS] vkSj çHkkoh usr`Ro 'kSyh fofHkUu fLFkfr;ksa esa 

vyx&vyx gksxh] tks usrk ds O;fäRo] vuq;kf;;ksa dh fo'ks"krkvksa] fd, tk jgs dk;Z dh ç—fr vkSj vU; 

ifjfLFkfrtU; dkjdksa tSls dbZ dkjdksa ij fuHkZj djrh gSA ;g fl)kar bl /kkj.kk ij vk/kkfjr gS fd usrk 

fdlh fo'ks"k fLFkfr dh ek¡xksa dks iwjk djus ds fy, viuh 'kSyh O;Okgkj dks cny ldrs gSa] vkSj v/khuLFkksa 

dh vis{kkvksa dks çHkkfor djds mUgsa çsfjr dj ldrs gSa] ;kuh] ;g Li"V djds fd mUgsa vius bfPNr 

iqjLdkj çkIr djus ds fy, D;k djuk gSA ikFk&y{; fl)kar ,d vkdfLed fl)kar gS] D;ksafd ;g 

Hkfo";ok.kh djrk gS fd ,d usrk dh 'kSyh vuq;k;h dh t:jrksa vkSj dk;Z dh ç—fr ds lkFk dSls ckrphr 

djsxhA 

ikFk&y{; fl)kar esa] usrk dk dke vuq;kf;;ksa dks muds y{;ksa dks çkIr djus ds fy, vko';d 

tkudkjh] lgk;rk ;k vU; lalk/ku çnku djuk gSA bl çdkj vuq;k;h ,d y{; dh vksj vxzlj gksrs gSa] 

vkSj usrk vius vuq;kf;;ksa dks ekxZn'kZu] dksfpax vkSj funsZ'k ds ek/;e ls ml y{; rd igq¡pus esa enn 

djus ds fy, ekStwn gksrs gSaA çHkkoh usrk y{; çkfIr ds ekxZ dks Li"V djrs gSa vkSj vuq;kf;;ksa dks ekxZ esa 

vkus okyh fdlh Hkh ck/kk dks nwj djrs gSaA bl çdkj usrk dk eq[; dk;Z v/khuLFkksa dh oSysal /kkj.kk dks 

c<+kus vkSj mudh vis{kk laHkkoukvksa dks Li"V vkSj c<+kus esa enn djuk gSA ;g cnys esa] mUgsa vf/kd ç;kl 
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djus vkSj vius dke ls larqf"V ds mPp Lrj çkIr djus ds fy, çsfjr djsxkA 

ikFk&y{; fl)kar nks cqfu;knh çLrkoksa ls cuk gS] vFkkZRk] usrk dh Hkwfedk vkSj fLFkfr dh 

xfr'khyrkA ;g pkj usr`Ro O;Okgkjksa dh igpku djrk gS] ftuesa ls çR;sd dk mís'; dk;Z ds çn'kZu esa 

i;kZoj.kh; dkjdksa vkSj dk;ZdrkZ fo'ks"krkvksa nksuksa ds çHkko dks igpkudj dk;ZdrkZ ifj.kkeksa dks vf/kdre 

djuk gSA blds vykok] usr`Ro 'kSyh ml fLFkfr ls fu/kkZfjr gksrh gS ftlesa usrk dk;Z djrk gSA ;g fl)kar 

;g Hkh çLrkfor djrk gS fd fLFkfr dh xfr'khyrk ,d usrk ds O;Okgkj dh fLFkfrtU; çHkko'khyrk dks 

fu;af=r djrh gS] vkSj blesa 'kkfey gSa% v/khuLFkksa dh fo'ks"krk,a] vkSj dk;Z okrkoj.k dh fo'ks"krk,aA vkb, 

ge buesa ls çR;sd çLrko dks foLrkj ls le>k,¡A 

usr`Ro O;Okgkj 

ikFk&y{; fl)kar pkj çdkj ds usr`Ro O;Okgkjksa dh igpku djrk gS% funsZ'kkRed] lgk;d] lgHkkxh 

vkSj miyfC/k&mUeq[k A usrkvksa dks yphyk ekuk tkrk gS vkSj ,d gh usrk fdlh Hkh fLFkfr esa çHkko'khyrk 

ds fy, vko';d O;Okgkjksa esa ls fdlh ,d ;k lHkh dks çnf'kZr dj ldrk gSA funsZ'kkRed usr`Ro O;Okgkj esa 

v/khuLFkksa dks ;g crkuk 'kkfey gS fd muls D;k visf{kr gS] dk;ksaZ dk 'ksMîwy cukuk vkSj dk;ksaZ dks iwjk 

djus ds fy, fof'k"V ekxZn'kZu nsukA mnkgj.k ds fy,] v/khuLFkksa ds ,d u, lewg dk usr`Ro djrs le;] 

,d usrk mUgsa ekxZn'kZu vkSj funsZ'k nsus esa funsZ'kkRed gks ldrk gSA usrk fe=or O;Okgkj djds vkSj 

vuq;kf;;ksa dh t:jrksa ds fy, fpark fn[kkdj lgk;d O;Okgkj Hkh viuk ldrk gSA lgHkkxh O;Okgkj 

çnf'kZr djrs le;] ,d usrk vuq;kf;;ksa ls ijke'kZ djrk gS vkSj fu.kZ; ysus ls igys muds lq>ko ekaxrk 

gSA mlh mnkgj.k dks tkjh j[krs gq,] tSls&tSls lewg mls lkSais x, dk;Z ls vf/kd ifjfpr gksrk tkrk gS] 

usrk lgHkkxh O;Okgkj dk mi;ksx dj ldrk gS ftlds }kjk og fu.kZ; ysus esa lnL;ksa ls ijke'kZ dj ldrk 

gSA var esa] miyfC/k&mUeq[k O;Okgkj esa pqukSrhiw.kZ y{; fu/kkZfjr djuk vkSj vuq;kf;;ksa ls muds mPpre 

Lrj ij çn'kZu djus dh vis{kk djuk 'kkfey gSA usrk v/khuLFkksa ds fujarj mPp çn'kZu dks çksRlkfgr djus 

ds fy, bl rjg ds O;Okgkj dk mi;ksx dj ldrk gSA bu mnkgj.kksa ls ;g Li"V gS fd ,d çca/kd buesa 

ls fdlh Hkh çdkj ds usr`Ro O;Okgkj dks 'kkfey djus ds fy, vius O;Okgkj dks lek;ksftr dj ldrk gSA 

vLi"V dk;ksaZ ds fy, funsZ'kkRed usr`Ro] nksgjko okys dk;ksaZ ds fy, lgk;d usr`Ro] Lok;Ùk dk;ksaZ ds fy, 

lgHkkxh usr`Ro vkSj pqukSrhiw.kZ dk;ksaZ ds fy, miyfC/k&mUeq[k  usr`Ro viuk;k tk ldrk gS A 

ifjfLFkfr dh xfr'khyrk 

fLFkfr dh xfr'khyrk esa vkdfLed pj ds nks oxZ gksrs gSa% v/khuLFkksa dh fo'ks"krk,¡] vkSj dk;Z 

okrkoj.k dh fo'ks"krk,¡ ¼dk;Z] dk;Z lewg vkSj vU; laxBukRed dkjdksa lfgr½A iFk&y{; fl)kar dk 

çLrko gS fd ,d usrk dk O;Okgkj v/khuLFkksa dks bl gn rd Lohdk;Z ekuk tk,xk fd v/khuLFk ,sls 

O;Okgkj dks ;k rks larqf"V ds rRdky lzksr ds :i esa ns[krs gSa] ;k Hkfo"; dh larqf"V ds fy, vko';d ekurs 

gSaA 

v/khuLFkksa dh fo'ks"krk,¡ 

deZpkjh fo'ks"krkvksa esa fu;a=.k dk LFkku] vuqHko vkSj dfFkr {kerk tSls pj 'kkfey gSa] tks deZpkjh 

dh ikjLifjd fo'ks"krk,¡ gSaA ;s pj ;g fu/kkZfjr djrs gSa fd okrkoj.k vkSj usrk ds O;Okgkj dh O;k[;k dSls 

dh tkrh gSA deZpkjh fo'ks"krk,¡ fuEufyf[kr gSa% 

 ;ksX;rk% bldk rkRi;Z v/khuLFk dh viuh ;ksX;rk ds çfr /kkj.kk ls gSA

 fu;a=.k dk LFkku% ;g bl ckr ls lacaf/kr gS fd ,d deZpkjh fdl gn rd ;g ekurk gS fd

mlds lkFk tks dqN Hkh gksrk gS] ml ij mldk fu;a=.k gSA tks yksx ekurs gSa fd mUgksaus vius

okrkoj.k dks fu;af=r fd;k gS vkSj ekurs gSa fd muds lkFk tks dqN Hkh gksrk gS] og muds O;Okgkj

ds dkj.k gksrk gS] muds ikl fu;a=.k dk vkarfjd LFkku gksrk gSA blds foijhr] tks yksx ekurs gSa

fd muds lkFk tks dqN Hkh gksrk gS] og muds fu;a=.k esa ugha gS vkSj HkkX; ;k fu;fr ds dkj.k

gksrk gS] muds ikl fu;a=.k dk ckgjh LFkku gksrk gSA
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 vko';drk,a vkSj mís';% v/khuLFk dh çeq[k vko';drk,a  usrk ds O;Okgkj ds çHkko dks çHkkfor

dj ldrh gSaA mnkgj.k ds fy,] mPp lac)rk vkSj lEeku dh t:jr okys deZpkjh ,d lgk;d

usrk ds O;Okgkj ds çfr vf/kd ldkjkRed çfrfØ;k ns ldrs gSaA

dk;Z okrkoj.k dh fo'ks"krk,¡ 

dk;Z okrkoj.k dh fo'ks"krk,¡ ,sls dkjd gSa tks v/khuLFkksa ds fu;a=.k ls ijs gSaA ;s pj ifj.kkeksa dks 

vf/kdre djus ds fy, vko';d usrk O;Okgkj ds çdkj dks fu/kkZfjr djrs gSaA dk;Z okrkoj.k ds rhu 

foLr`r igyw gSa] vFkkZr~ dk;Z lajpuk] çkFkfed dk;Z lewg vkSj vkSipkfjd çkf/kdj.k ç.kkyhA tc dk;Z 

lajpuk mPp gksrh gS] rks funsZ'kkRed usr`Ro de çHkkoh gksrk gS] tcfd lajpuk de gksrh gSA v/khuLFkksa dks 

vkerkSj ij vius vf/kdkjh ls ckj&ckj ;g crkus dh vko';drk ugha gksrh gS fd mUgsa fu;fer dke dSls 

djuk gSA 

ikFk&y{; fl)kar ds vuqlkj] ;s i;kZoj.kh; dkjd deZpkfj;ksa ds fy, vfuf'prrk iSnk dj ldrs 

gSaA ,d usrk tks deZpkfj;ksa dks ,slh vfuf'prrk dks de djus esa enn djrk gS] mUgsa çsfjr dj ldrk gSA 

usrkvksa ds ikl ges'kk i;kZoj.kh; dkjdksa ij fu;a=.k ugha gksrk gS] ysfdu ikFk&y{; fl)kar bl ckr ij 

tksj nsrk gS fd usrk okrkoj.k dks lek;ksftr djus vkSj v/khuLFkksa dks çsfjr djus ds fy, viuh bPNkuqlkj 

fu;a=.k dk mi;ksx dj ldrs gSaA fp= 1 usr`Ro ds ikFk&y{; çfreku dks n'kkZrk  

fp= 1% usr`Ro dk ikFk&y{; çfreku 

ikFk&y{; fl)kar &Hkfo";okf.k;ka 

ikFk&y{; fl)kar dk çLrko gS fd usrk dk O;Okgkj nks ifjfLFkfr;ksa esa vçHkkoh gksxk ]tc ;g okrkoj.k 

lajpuk ds lzksrksa ds lkFk vuko';d gks] ;k tc ;g deZpkjh fo'ks"krkvksa ds lkFk vlaxr gksA fuEufyf[kr 

fof'k"V Hkfo";okf.k;k¡ ¼ ;kuh] usr`Ro O;Okgkj vkSj vkdfLed pj ds chp çHkkoh feyku ½ gSa% 

 tc dk;Z vLi"V ;k rukoiw.kZ gksrs gSa rks funsZ'kkRed usr`Ro O;Okgkj vf/kd mi;qä gksrs gSaA ;|fi]

tc deZpkfj;ksa ds ikl mPp dfFkr {kerk ;k foLr`r vuqHko gksrk gS rks ,slk O;Okgkj vuqfpr gksrk

gSA

 lgk;d usr`Ro rc vf/kd çHkkoh gksrk gS tc deZpkjh lajfpr dk;Z fu"ikfnr djrs gSaA

 vkarfjd fu;a=.k okys deZpkfj;ksa ds fy, lgHkkxh usr`Ro O;Okgkj vf/kd mi;qä gSA
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 tc dk;Z vLi"V :i ls lajfpr gksa rks miyfC/k&mUeq[k O;Okgkj mi;qä gksrs gSaA

ge ikFk&y{; fl)kar ds eq[; fl)karksa dks bl çdkj la{ksi esa çLrqr dj ldrs gSa fd] pkj 'kSfy;ksa

esa ls fdlh dk Hkh usrk }kjk çHkkoh <ax ls mi;ksx fd;k tk ldrk gS] tks v/khuLFkksa dh fo'ks"krkvksa¼ {kerk] 

fu;a=.k dk LFkku] vkSj t:jrsa vkSj mís';½  vkSj dk;Z okrkoj.k esa fo'ks"krkvksa ¼dk;Z lajpuk] çkFkfed dk;Z 

lewg vkSj vkSipkfjd çkf/kdj.k ç.kkyh½ tSls ifjfLFkfrtU; dkjdksa ij fuHkZj djrk gSA usr`Ro 'kSyh vkSj bu 

ifjfLFkfrtU; dkjdksa ds chp ,d vPNk rkyesy ;g lqfuf'pr djsxk fd v/khuLFkksa dks dk;Z ls larqf"V dk 

vuqHko gksxkA v/khuLFk Hkh usrk dks Lohdkj djsaxs vkSj mls egRo nsaxs vkSj çsfjr O;Okgkj esa layXu gksaxs 

D;ksafd mUgsa irk gksxk fd muds ç;klksa ls çn'kZu gksxk] tks cnys esa] ewY;oku iqjLdkjksa dh vksj ys tk,xkA 

fl)kar ds ihNs rdZ ;g gS fd usrk vius v/khuLFkksa dks fLFkfr esa og egRoiw.kZ ykirk dM+h çnku 

djds vkSj okafNr iqjLdkjksa dk ekxZ fn[kkdj muds y{;ksa dks çkIr djus esa enn dj ldrs gSaA bl çdkj 

usrkvksa dks vius v/khuLFkksa dks y{; fu/kkZj.k esa ;FkklaHko 'kkfey djuk pkfg,A ;g] ,d rjQ] laxBu ds 

y{;ksa ij fu;a=.k dh ,d O;fä dh Hkkouk dks c<+k,xk] vkSj laxBu ds fy, dk;Z dh larqf"V] vkRe&lEeku 

vkSj vkRe&çHkkodkfjrk ds lkFk&lkFk mRikndrk esa lq/kkj Hkh lqfuf'pr djsxkA ;|fi] tSlk fd fiNyh 

bdkbZ esa ppkZ dh xbZ gS] y{;ksa dks pqukSrhiw.kZ gksus ds fy, i;kZIr dfBu gksuk pkfg, vkSj fQj Hkh 

;FkkFkZoknh vkSj çkIr djus ;ksX; gksuk pkfg,A 

ikFk&y{; fl)kar dks fefJr çfrfØ;k feyh gS] ftldk eq[; dkj.k bldh varfuZfgr tfVyrk gS] 

gkykafd ;g –f"Vdks.k vkd"kZd gSA 

12-2 usr`Ro dk glhZ&CySapMZ çfreku 

glhZ&CySapMZ usr`Ro çfreku Hkh usr`Ro ds ifjfLFkfrtU; ifjçs{; dks viukrk gS] ftlesa glhZ vkSj 

CySapMZ us vuq;kf;;ksa dh fo'ks"krkvksa ij /;ku dsafær djrs gq, ,d ifjfLFkfrtU; çfreku fodflr fd;kA 

blfy, bls vDlj ifjfLFkfrtU; 'kSyh usr`Ro çfreku ds :i esa lanfHkZr fd;k tkrk gSA bl çfreku dk 

varfuZfgr fo"k; ;g gS fd lQy usr`Ro lgh usr`Ro 'kSyh dk p;u djds çkIr fd;k tkrk gS] tks 

vuq;kf;;ksa dh ifjiDork  ;k rRijrk ;k fodklkRed Lrj ij fuHkZj djrk gSA ;g vuq;k;h gh gksrs gSa tks 

fdlh usrk dks Lohdkj ;k vLohdkj djrs gSa] blfy, os usrk dh lQyrk esa egRoiw.kZ dkjd gksrs gSaA nwljs 

'kCnksa esa] ;g usrk ds v/khuLFkksa dk fodklkRed Lrj gksrk gS tks ;g fu/kkZfjr djus esa lcls cM+h Hkwfedk 

fuHkkrk gS fd dkSu lh usr`Ro 'kSyh ;k usrk O;Okgkj lcls mi;qä gSaA 

CySapMZ us ifjiDork ;k fodklkRed Lrjdks yksxksa ds vius O;Okgkj dks funsZf'kr djus dh ftEesnkjh 

ysus ds dkS'ky vkSj bPNk ds :i esa ifjHkkf"kr fd;k gSA yksxksa esa ifjiDork dh vyx&vyx fMxzh gksrh gS] 

tks ml fof'k"V dk;Z] dk;Z ;k mís'; ij fuHkZj djrh gS ftls usrk vius ç;klksa ds ek/;e ls iwjk djus dk 

ç;kl dj jgk gSA blesa nks ?kVd gksrs gSa% dk;Z dh ifjiDork dk;Z dh {kerk&dkS'ky vkSj {kerk,a½ vkSj 

euksoSKkfud ifjiDork  ftEesnkjh ysus dh çsj.kk vkSj bPNk gSA glhZ&CySapMZ çfreku dk;Z O;Okgkj vkSj 

laca/k O;Okgkj ij vk/kkfjr gS ftls ,d usrk dks fLFkfr vkSj vuq;kf;;ksa dh ifjiDork ds Lrj dks ns[krs gq, 

çnku djuk pkfg,A vkb, ge bu O;Okgkjksa dks ;gk¡ le>k,¡% 

 dk;Z O;Okgkj% dk;Z O;Okgkj ls rkRi;Z usrk }kjk fn, tkus okys funsZ'kksa dh ek=k ls gSA ;g og

lhek gS ftl rd usrk fdlh v/khuLFk ;k v/khuLFkksa ds lewg dks drZO;ksa vkSj ftEesnkfj;ksa dks Li"V

djus esa layXu gksrk gSA bl O;Okgkj esa yksxksa dks ;g crkuk 'kkfey gS fd D;k] dSls] dc] dgk¡ vkSj

dkSu fdlh fo'ks"k dk;Z dks djsxk rkfd vuq;kf;;ksa dh Hkwfedk,¡ Li"V :i ls laçsf"kr gks ldsaA ,d

usrk dk;Z O;Okgkj esa ,drjQk lapkj esa layXu gksrk gS vkSj v/khuLFkksa ds çn'kZu dh ckjhdh ls

fuxjkuh djrk gS A

 laca/k O;Okgkj% laca/k O;Okgkj ;g bl ckr dks lanfHkZr djrk gS fd usrk fdl gn rd nks&rjQk

;k cgq&rjQk lapkj esa layXu gSA blesa lquuk] lqfo/kk çnku djuk] çksRlkfgr djuk vkSj lgk;rk

çnku djuk 'kkfey gSA laca/k O;Okgkj esa usrk vuq;kf;;ksa dks lkekftd&HkkoukRed lgk;rk çnku
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djds nks&rjQk lapkj esa layXu gksrk gSA ,slk O;Okgkj fu.kZ; ysus dh çfØ;k esa vuq;kf;;ksa dks 

'kkfey djds ckrphr dks lqfo/kktud cukrk gSA 

 glhZ&CySapMZ usr`Ro çfreku esa mi;qä usr`Ro 'kSyh fu/kkZfjr djrs le; eq[; ifjfLFkfrtU; pj

v/khuLFkksa dk fodklkRed Lrj gSA ifj.kkeLo:i] ;g çfreku pkj usr`Ro 'kSfy;ksa dk çLrko djrk

gS%

 funsZ'ku% usrk Li"V funsZ'k vkSj fof'k"V fn'kk çnku djrk gSA ;g 'kSyh de vuq;k;h rRijrk Lrj

ds fy, lcls mi;qä gSA ;g mPp funsZ'kkRed&de lgk;d gS A

 dksfpax% usrk nks&rjQk lapkj dks çksRlkfgr djrk gS vkSj deZpkjh dh vksj ls vkRefo'okl vkSj

çsj.kk dk fuekZ.k djus esa enn djrk gS] ;|fi usrk ds ikl vHkh Hkh ftEesnkjh gS vkSj og fu.kZ;

ysus dks fu;af=r djrk gSA ,slk O;Okgkj mPp funsZ'kkRed&mPp lgk;d gksrk gS ; ftldk vFkZ gS

fd usrk funsZ'kkRed vkSj lgk;d O;Okgkj nksuksa çnku djrk gSA fcØh 'kSyh dk lcls vPNk feyku

e/;e vuq;k;h rRijrk Lrj ds lkFk gksrk gSA

 lgk;d% bl 'kSyh esa] usrk vkSj vuq;k;h fu.kZ; ysus esa Hkkxhnkj gksrs gSa vkSj vc mUgsa funsZ'kkRed

laca/k dh vko';drk ;k vis{kk ugha gksrhA ;g de funsZ'kkRed&mPp lgk;d gS ] ftlesa usrk dh

eq[; Hkwfedk lqfo/kk çnku djuk vkSj laokn djuk gSA lgHkkfxrk 'kSyh dk lcls vPNk feyku

e/;e vuq;k;h rRijrk Lrj ds lkFk gksrk gSA

 çfrfuf/k fu;qä djuk% ;g 'kSyh mu usrkvksa ds fy, mi;qä gS ftuds vuq;k;h fdlh fo'ks"k dk;Z

dks iwjk djus ds fy, rS;kj gSa vkSj iwjh ftEesnkjh ysus ds fy, l{ke vkSj çsfjr nksuksa gSaA ;g de

funsZ'kkRed&de lgk;d gS ] vkSj usrk cgqr de funsZ'k ;k leFkZu çnku djrk gSA çfrfuf/k fu;qä

djus dh 'kSyh mPp vuq;k;h rRijrk Lrj ds fy, lcls mi;qä gSA

xfrfof/k 

vkids fopkj ls ,d çHkkoh usrk dks Vhe ds lnL;ksa dks lkekftd&HkkoukRed leFkZu D;ksa çnku 

djuk pkfg,] Hkys gh lnL; ifjiDo o;Ld gh D;ksa u gksa\ 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………… 

fdlh fn, x, ifjfLFkfr esa mi;ksx djus ds fy, lcls mi;qä usr`Ro 'kSyh fu/kkZfjr djus ds fy,] 

usrk dks lcls igys vuq;kf;;ksa ds ifjiDork Lrj dks ml fof'k"V dk;Z ds laca/k esa fu/kkZfjr djuk pkfg, 

ftls usrk vuq;kf;;ksa ds ç;kl ls iwjk djus dk ç;kl dj jgk gSA tSls&tSls vuq;kf;;ksa dh ifjiDork dk 
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Lrj c<+rk gS] usrk dks vius dk;Z O;Okgkj dks de djuk çkjEHk djuk pkfg, vkSj laca/k O;Okgkj dks c<+kuk 

pkfg, tc rd fd vuq;k;h ifjiDork ds e/;e Lrj rd ugha igqap tkrsA tSls&tSls vuq;k;h ifjiDork 

ds ml Lrj ij igqapus yxrs gSa tks vkSlr ls Åij gS] usrk dks u dsoy dk;Z O;Okgkj cfYd laca/k O;Okgkj 

dks Hkh de djuk pkfg,A 

vuq;kf;;ksa dh fo'ks"krk,¡ 

usr`Ro O;Okgkj dh igpku djus ds vykok] ifjfLFkfrtU; 'kSyh usr`Ro çfreku D1 ls D12rd ds

lkrR; ij fdlh dk;Z ;k fodklkRed Lrj ds fy, vuq;k;h dh rRijrk dh Hkh igpku djrk gSA çfreku 

fdlh dk;Z dks iwjk djus ds fy, rRijrk ds Lrj dh igpku djus ds fy, nks fo'ks"krkvksa dks çLrqr djrk 

gS] vFkkZR] {kerk vkSj bPNk A vyx&vyx vuq;kf;;ksa esa bu nks fo'ks"krkvksa ds vyx&vyx la;kstu gksrs gSa 

vkSj dk;ksaZ dks iwjk djus ds fy, fodkl ;k rRijrk vkSj {kerk ds vyx&vyx Lrj gksrs gSaA rnuqlkj 

vuq;kf;;ksa ds pkj fodklkRed pj.k gSa% 

 Mh1% vfuPNqd] vlqjf{kr] rFkk dk;Z djus esa l{ke ughaA

 Mh2% bPNqd] vkRefo'oklh] rFkk dk;Z djus dh {kerk ugha j[kus okykA

 Mh3% vfuPNqd] vlqjf{kr] rFkk dk;Z djus esa l{ke

 Mh4% bPNqd] vkRefo'oklh] rFkk dk;Z djus dh {kerk j[kus okykA

D4;kD3O;Okgkj çnf'kZr djus okys vuq;k;h vius O;Okgkj dks funsZf'kr djus esa l{ke gksrs gSa] tcfd

D2 ;k D1 vuq;kf;;ksa dks usrk }kjk funsZf'kr djus dh vko';drk gksrh gSA blfy, usrkvksa dks u dsoy

fLFkfr ds vuqlkj] cfYd lewg esa vuq;kf;;ksa ds fy, Hkh viuh usr`Ro 'kSyh dks vuqdwfyr djus esa l{ke 

gksuk pkfg,A urhtru] usr`Ro dh dksbZ ,d fo'ks"k 'kSyh lcls vPNh ugha gS] vkSj usrk&funsZf'kr ls 

dk;Z&funsZf'kr 'kSyh dks cnyus dk fu.kZ; vuq;kf;;ksa ds fodklkRed Lrj ij fuHkZj djrk gSA tSls&tSls 

vuq;k;h fodkl ds mPp Lrj ij igq¡prs gSa] usrk /khjs&/khjs xfrfof/k;ksa vkSj lgk;d O;Okgkj ij fu;a=.k de 

dj nsrk gSA pj.k D1 esa] vuq;kf;;ksa dks Li"V vkSj fof'k"V funsZ'k dh vko';drk gksrh gS] funsZ'kkRed 'kSyh

vR;f/kd mi;qä gksrh gSA pj.k D2 esa] mPp funsZ'kkRed vkSj mPp lgk;d O;Okgkj nksuksa dh vko';drk

gksrh gS; ,sls esa usrk dksfpax 'kSyh viuk ldrk gSA pj.k D3 esa] vuq;kf;;ksa dks çsjd leL;kvksa dk lkeuk

djuk iM+rk gS] ftUgsa ,d lgk;d] xSj&funsZ'kkRed Hkkxhnkjh 'kSyh }kjk lcls vPNs rjhds ls gy fd;k 

tkrk gSA var esa pj.k D4 esa] usrk dks cgqr dqN ugha djuk iM+rk gS D;ksafd vuq;k;h ftEesnkfj;k¡ ysus ds

fy, bPNqd vkSj l{ke nksuksa gksrs gSaA rkfydk 1 fof'k"V vuq;k;h O;Okgkj ds tokc esa usr`Ro O;Okgkj ds lHkh 

çdkjksa dk lkjka'k çLrqr djrh gSA 

rkfydk 1% usr`Ro O;Okgkj ds çdkj 

usrk dk O;Okgkj }kjk fy;k x;k fu.kZ; vuq;k;h O;Okgkj 

Mh1 jkLrs ij ykus okyk usrk vfuPNqd] vlqjf{kr] vleFkZ 

Mh2 fl[kkuk usrk vius vuq;kf;;ksa ls ijke'kZ 

djrk gS 

bPNqd] vkÜoLr] vleFkZ 

Mh3 blesa Hkkx ysus okys usrk vkSj vuq;k;h vfuPNqd] vlqjf{kr] l{ke 

Mh4 lkSaiuk ikyu djus okyk bPNqd] vkÜoLr] l{ke 
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fu"d"kZ esa ge dg ldrs gSa fd glhZ&CySapMZ çfreku ;g ekurk gS fd lQy ifjfLFkfrtU; usr`Ro 

fuEufyf[kr ds çHkkoh la;kstu dks igpkurk gS vkSj cukrk gS% usr`Ro 'kSyh] vuq;k;h dk fodklkRed Lrj 

vkSj fLFkfrA usrkvksa dks vuq;kf;;ksa ds lkFk dke djuk pkfg, vkSj viuh usr`Ro 'kSyh ls] vuq;kf;;ksa dh 

çn'kZu djus dh {kerk vkSj bPNk dks çHkkfor djuk pkfg,A usrkvksa dks nwljksa dks dk;Z ds fy, viuh 

;ksX;rk fodflr djus] viuh vf/kdre {kerk ls çn'kZu djus vkSj viuh bPNk ds Lrj ls esy [kkus ds 

fy, vkRefo'okl fodflr djus ds fy, ,d leFkZu ra= LFkkfir djus dh Hkh vko';drk gSA  

12-3  fQMyj dk vkdfLedrk çfreku 

fQMyj dk vkdfLedrk çfreku 1960 ds n'kd ds e/; esa ÝsM fQMyj }kjk cuk;k x;k Fkk] tks 

,d oSKkfud Fks ftUgksaus usrkvksa ds O;fäRo vkSj fo'ks"krkvksa ds v/;;u esa egRoiw.kZ ;ksxnku fn;kA 

vkdfLedrk çfreku ;g ekurk gS fd çca/kdksa ds fy, usr`Ro djus dk dksbZ ,d lcls vPNk rjhdk ugha 

gS; ifjfLFkfr;k¡ çca/kd ds fy, vyx&vyx usr`Ro 'kSyh dh vko';drk,¡ iSnk djsaxhA nwljs 'kCnksa esa] ,d 

usrk dh çHkko'khyrk fLFkfr ij vk/kkfjr gksrh gSA fQMyj us nks dkjdksa ds chp lcls vPNs rkyesy dks 

/;ku esa j[krs gq, dk;Z lewg dh çHkko'khyrk dh Hkfo";ok.kh djus ds fy, ,d çfreku fodflr fd;k % 

usr`Ro 'kSyh vkSj fLFkfrtU; vuqdwyrk ¼ftls ckn esa ^^fLFkfrtU; fu;a=.k^^ uke fn;k x;k½] ;k fLFkfr dh 

vuqdwyrk dh fMxzhA 

usr`Ro 'kSyh dh igpku 

usr`Ro 'kSyh dh igpku djuk vkdfLedrk çfreku dk mi;ksx djus esa igyk dne gSA fQMyj dk 

ekuuk Fkk fd usr`Ro 'kSyh fuf'pr gksrh gS] vkSj bls muds }kjk fodflr fd, x, iSekus dk mi;ksx djds 

ekik tk ldrk gS] ftls lcls de ilan fd, tkus okys lgdehZ  LPC ]iSekus ds :i esa tkuk tkrk gS fp= 

1 ns[ksa] ;fn fLFkfr vkSj 'kSyh b"Vre ugha gS] rks ;k rks fLFkfr dks la'kksf/kr djus dh vko';drk gS] ;k usrk 

dks cnyus dh vko';drk gSA LPC ç'ukoyh ewy :i ls ;g ekius dk nkok djrh gS fd dksbZ çca/kd 

dk;Z&mUeq[k gS ;k laca/k&mUeq[kA ;g chl&vkbVe ç'ukoyh ij i;Zos{kd }kjk lcls de ilan fd, tkus 

okys lgdfeZ;ksa ds çfr j[ks tkus okys laca/k ds çdkj dks jsV djus ds fy, ,d iSekus ds :i esa gSA 

i;Zos{kd ls ml O;fä dk o.kZu djus ds fy, dgk tkrk gS ftlds lkFk mlus vrhr esa fdlh dk;Z dks 

iwjk djus esa lcls de dke fd;k gSA çfreku ;g ekurk gS fd de LPC Ldksj ]çfrdwy ifjgk;Z ewY;kadu½ 

;g n'kkZrk gS fd ,d usrk fdl gn rd mu yksxksa dks vLohdkj djus ds fy, rS;kj gS ftuds lkFk og 

dke ugha dj ldrkA blfy,] LPC Ldksj ftruk de gksxk] usrk ds dk;Z&mUeq[k gksus dh ço`fÙk mruh gh 

vf/kd gksxhA nwljh vksj] mPp ,yihlh] vuqdwy ewY;kadu lcls [kjkc lgdehZ dks Hkh dqN ldkjkRed 

fo'ks"krkvksa ds :i esa ns[kus dh bPNk dks n'kkZrk gSA blfy,] ,yihlh Ldksj ftruk vf/kd gksxk] usrk ds 

fj'rs&mUeq[k gksus dh ço`fÙk mruh gh vf/kd gksxhA 

ifjfLFkfr tU; vuqdwyrk 

ifjfLFkfrtU; vuqdwyrk fu/kkZfjr djus dh vko';drk gS A fQMyj us rhu dkjdksa ij /;ku fn;k 

tks çca/kdh; dk;Z dh fLFkfr dks ifjHkkf"kr dj ldrs gSa] ;g tk¡p dj fd fLFkfr vuqdwy gksxh ;k çfrdwy 

vkSj usrk ds ifjfLFkfrtU; fu;a=.k dks funsZf'kr djrs gSaA ;s dkjd gSa % usrk&lnL; laca/k] lewg dh dk;Z 

lajpuk vkSj çca/kd dh dfFkr 'kfä A  

 usrk&lnL; laca/k % ;s bl ckr dks n'kkZrs gSa fd çca/kd vkSj deZpkjh fdl rjg ls ,d&nwljs ds

lkFk feydj dke djrs gSa] vkSj blesa çca/kd dks deZpkfj;ksa ls feyus okyh oQknkjh] fuHkZjrk vkSj

leFkZu dh ek=k 'kkfey gksrh gSA usrk&lnL; laca/k bl ckr dk eki n'kkZrs gSa fd çca/kd fdl

rjg ls le>rk gS fd og vkSj deZpkfj;ksa dk lewg ,d&nwljs ds lkFk feydj dke dj jgs gSa]

vkSj bls vPNs ;k [kjkc ds :i esa ekik tkrk gSA

 dk;Z lajpuk%dk;Z lajpuk dk;Z dk o.kZu bl vk/kkj ij fd;k tkrk gS fd ;g vR;f/kd lajfpr gS

;k vR;f/kd vlajfpr gS ;k dgha chp esa gS] vkSj bls mPp ;k fuEu ds :i esa ekik tkrk gSA
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vuqdwy laca/k esa çca/kd ds ikl mPp dk;Z lajpuk gksrh gS vkSj og fcuk fdlh leL;k ds 

deZpkfj;ksa dks iqjL—r ;k nafMr djus esa l{ke gksrk gSA gkykafd] çfrdwy laca/k esa] dk;Z vkerkSj 

ij vlajfpr gksrk gS vkSj usrk ds ikl lhfer vf/kdkj gksrs gSaA v/khuLFkksa ls D;k visf{kr gS] bldk 

foLrkj ls o.kZ  ¼vuqdwy ½ dk;Z lajpuk dks çHkkfor djrk gSA 

 fLFkfr 'kfä% in 'kfä ls rkRi;Z ml 'kfä dh ek=k ;k vf/kdkj ds Lrj ls gS ftls çca/kd

ekurk gS fd laxBu us mls v/khuLFkksa dks funsZ'k nsus] iqjL—r djus vkSj nafMr djus ds mís'; ls

fn;k gSA bls etcwr ;k detksj ds :i esa ekik tkrk gS] vkSj ;g deZpkfj;ksa dh fu.kZ; ysus dh

'kfä dks Nhuus ¼vuqdwy ½ ;k c<+kus  ¼çfrdwy½ ij fuHkZj djrk gSA

bu i;kZoj.kh; dkjdksa dks ,d Hkkfjr jkf'k esa la;ksftr fd;k tkrk gS ftls ,d Nksj ij ^^vuqdwy^^ 

vkSj nwljs Nksj ij ^^çfrdwy^^ dgk tkrk gSA ;fn fdlh fLFkfr esa usrkvksa vkSj lnL;ksa ds chp ldkjkRed 

ikjLifjd laca/kksa dk mPp Lrj vkSj ,d vPNh rjg ls ifjHkkf"kr dk;Z lajpuk gksrh gS] rks mls vR;f/kd 

vuqdwy ekuk tkrk gSA usrkvksa dks yxrk gS fd mUgsa ,slh fLFkfr esa etcwr dfFkr fLFkfrxr 'kfä çnku dh 

xbZ gS] usrk ds ikl fLFkfr;ksa ij cgqr vf/kd fu;a=.k gksxk vkSj mls cl ;g lqfuf'pr djuk gksxk fd og 

dk;Z iwjk djus ds fy, vko';d funsZ'k nsA ;fn fdlh fLFkfr esa usrkvksa vkSj lnL;ksa ds chp ikjLifjd 

laca/kksa dk fuEu Lrj] [kjkc ifjHkkf"kr dk;Z vkSj vis{kk—r de dfFkr 'kfä gksrh gS] rks mls vR;f/kd 

çfrdwy ekuk tkrk gSA ,slh fLFkfr esa] usrk vR;f/kd vlqjf{kr fLFkfr esa gksrk gS vkSj fLFkfr dks lkekU; 

cukus ds fy, l[r vuq'kklu vkSj O;oLFkk ykxw djus dk dksbZ vU; rjhdk ugha gS] flok; laca/k mUeq[k 

'kSyh dk ikyu djus dsA e/;e :i ls vuqdwy fLFkfr esa usrk fefJr fLFkfr esa gks ldrk gS vkSj ;fn og 

dk;Z mUeq[k dk;Z 'kSyh dh rqyuk esa laca/k mUeq[k 'kSyh dk vf/kd ikyu djrk gS] rks og cgqr lQy gksxk 

vkSj okafNr ifj.kke çkIr djsxkA 

fQMyj ds vkdfLedrk çfreku ds çeq[k fu"d"kZ ;g gSa fd dk;Z mUeq[k 'kSyh vuqdwy vkSj çfrdwy

okrkoj.k ds Li"V :i ls ifjHkkf"kr pje lhekvksa ij csgrj gS] ysfdu laca/k mUeq[krk mu fLFkfr;ksa esa 

csgrj gS tks vuqdwyrk esa e/;orhZ gSaA dk;Z mUeq[k çca/kd mu fLFkfr;ksa esa csgrj çn'kZu djrs gSa ftuesa 

vPNs usrk&lnL; laca/k] lajfpr dk;Z vkSj ;k rks detksj ;k etcwr fLFkfr 'kfä gksrh gSA os laxBu ds 

fy, dk;Z iwjk djus esa xoZ vkSj larqf"V dk vuqHko djrs gSaA laca/k mUeq[k çca/kd lHkh esa csgrj çn'kZu 

djrs gSa vU; fLFkfr;ksa esaA os ikjLifjd laca/k cukrs gSa vkSj Vhe ¼Lewg½ ds fodkl ds fy, vfrfjä lgk;rk 

çnku djrs gSaA bl çdkj fdlh fn, x, ifjfLFkfr esa ,d vyx 'kSyh okys çca/kd ;k ,d çca/kd dh 

vko';drk gks ldrh gS tks vyx&vyx ifjfLFkfr;ksa ds fy, vyx&vyx 'kSyh viuk ldrs gSa vkSj 

çR;sd usr`Ro 'kSyh dqN fof'k"V ifjfLFkfr;ksa esa çHkkoh gks ldrh gSA usr`Ro dh dksbZ vPNh ;k cqjh 'kSyh ugha 

gksrh; çR;sd O;fä dh usr`Ro ds fy, viuh çkFkfedrk,¡ gksrh gSaA dk;Z&çsfjr usrk rc lcls vPNs gksrs gSa 

tc lewg lQyrkiwoZd çn'kZu djrk gS] tcfd laca/k&mUeq[k usrk rc lcls vPNs gksrs gSa tc vf/kd 

xzkgd larqf"V çkIr gksrh gS vkSj daiuh dh ldkjkRed Nfo LFkkfir gksrh gSA ;s fu"d"kZ lq>krs gSaA fQMyj 

;g Hkh lq>ko nsrs gSa fd laxBu ifjfLFkfr;ksa dh vuqdwyrk dks cnydj ;k f'k{kk vkSj çf'k{k.k ds ek/;e ls 

usrk dh ilanhnk 'kSyh dks cnydj lewg ds çn'kZu dh çHkko'khyrk dks cny ldrk gSA 

QhMyj us vkxs çLrko fn;k fd usrk&lnL; laca/kksa] lewg dh dk;Z lajpuk vkSj çca/kd dh dfFkr 

'kfä ds rhu vk;keksa ds ekiksa dk la;kstu vkB laHkkfor ifjfLFkfr;k¡ ftUgsa ^^v‚DVsV~l^^ Hkh dgk tkrk gS 

cukrk gS ftudk lkeuk ,d usrk dj ldrk gSA rnuqlkj] ;fn ge usrkvksa vkSj fLFkfr;ksa dk feyku djrs 

gSa] rks ge ;g vuqeku yxk ldrs gSa fd dk;Z&mUeq[k usrk mu fLFkfr;ksa esa csgrj çn'kZu djrs gSa tks ;k rks 

muds fy, cgqr vuqdwy gksrh gSa ;k tks cgqr çfrdwy gksrh gSa ]Js.kh I] II] III] VII] ;k VIIIvkSj laca/k&mUeq[k 

usrk e/;e :i ls vuqdwy fLFkfr;ksa Js.kh IV ls VIesa csgrj çn'kZu djrs gSaA gky gh esa fQMyj us fu;a=.k 

dh fMxzh ds vk/kkj ij bu v‚DVsV~l dks rhu rd lhfer dj fn;k gS] vFkkZR% dk;Z&mUeq[k usrk mPp vkSj 

fuEu fu;a=.k dh fLFkfr;ksa esa lcls vPNk çn'kZu djrs gSa] tcfd laca/k&mUeq[k usrk e/;e fu;a=.k fLFkfr;ksa 

esa lcls vPNk çn'kZu djrs gSaA 

fQMyj ds vkdfLedrk çfreku us LPCtSlh vo/kkj.kkvksa vkSj usrk }kjk lkeuk dh tk ldus okyh
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vkB laHkkfor fLFkfr;ksa ds lkFk laxBuksa esa usr`Ro ds fl)karksa esa egRoiw.kZ ;ksxnku fn;k gSA ;g çfreku 

usr`Ro ds igys –f"Vdks.kksa esa ls ,d gS ftlus vius lS)kafrd <kaps ds Hkhrj ifjfLFkfrtU; dkjdksa dks 

'kkfey fd;k gSA ;g ;g Hkh çLrkfor djrk gS fd ,d çca/kd dh usr`Ro 'kSyh ,d fLFkfr esa çHkkoh gks 

ldrh gS ysfdu nwljh esa ugha] vkSj usr`Ro çHkko'khyrk usrk dh 'kSyh vkSj ifjfLFkfrtU; dkjdksa dh ijLij 

fØ;k dk ,d dk;Z gSA ;|fi] LPC ç'ukoyh leL;kxzLr gS vkSj bldh fo'oluh;rk ds vk/kkj ij vkykspuk 

dh xbZ gS A blds vykok] ,d çca/kd tks L.P.C.iSekus ds e/; ds djhc ,d in çkIr djrk gS] mldh

usr`Ro 'kSyh vLi"V gksxhA vkdfLedrk pj tfVy vkSj fpfdRldksa ds fy, vkdyu djus esa dfBu gSa] 

ftlls ;g O;kogkfjd vk/kkj ij mi;ksx djus ds fy, ,d dfBu çfreku cu tkrk gSA blds vykok] 

çfreku yphysiu dh deh ls xzLr gSA fQMyj dk ekuuk Fkk fd D;ksafd çk—frd usr`Ro 'kSyh dks cnyk 

ugha tk ldrk gS] vxj fLFkfr vkSj 'kSyh b"Vre ugha gSa] rks ;k rks fLFkfr dks la'kksf/kr djus dh 

vko';drk gS] ;k usrk dks cnyus dh vko';drk gSA bl çdkj ;g çfreku usrkvksa esa yphysiu dh 

vuqefr ugha nsrk gSA 

12-4  laØe.kdkyhu vkSj ifjorZudkjh usr`Ro 

ifjorZudkjh usr`Ro dh vo/kkj.kk dks çkjEHk esa usr`Ro fo'ks"kK tsEl eSdxzsxj] cuZ~l us is'k fd;k 

FkkA blds ckn cuZ~l ds ewy fopkjksa dks 'kks/kdrkZ cukZMZ ,e- ckl us vkxs c<+k;k vkSj bl fl)kar dks ckl

ds ifjorZudkjh usr`Ro fl)kar ds :i esa lanfHkZr fd;k tkrk gSA usr`Ro ds fy, ifjorZudkjh –f"Vdks.k 

ifjorZu vkSj laxBukRed çn'kZu ds ifjorZu dh dYiuk vkSj dk;kZUo;u esa usr`Ro dh Hkwfedk ij vk/kkfjr 

gSA viuh –f"V vkSj O;fäRo dh rkdr ls lgk;rk çkIr] ifjorZudkjh usrk vuq;kf;;ksa dks lkekU; y{;ksa 

dh fn'kk esa dke djus ds fy, vis{kkvksa] /kkj.kkvksa vkSj çsj.kkvksa dks cnyus ds fy, çsfjr djus esa l{ke 

gksrs gSaA 

,d ifjorZudkjh usrk lHkh ç;klksa esa tks'k vkSj ÅtkZ yxkrk gSA ifjorZudkjh usr`Ro ,d –f"V ds 

fodkl ls çkjEHk gksrk gS] Hkfo"; dk ,d –f"Vdks.k tks laHkkfor vuq;kf;;ksa dks mRlkfgr djsxkA vxyk 

pj.k] tks okLro esa] ,d dHkh u [kRe gksus okyh çfØ;k ds :i esa tkjh jgrk gS] yxkrkj –f"V dks cspuk 

gSA ifjorZudkjh usrk gj volj dk ykHk mBkrk gS vkSj lqfuf'pr djrk gS fd gj rjg ls –f"V iwjs 

laxBu esa fo'oluh; gksA blds ckn –f"V dks okLrfodrk esa cnyus ds fy, vkxs dk jkLrk ryk'kuk gksrk 

gSA ;g ,d fujarj çfØ;k Hkh gks ldrh gS ftlesa lq/kkj Hkh 'kkfey gks ldrs gSa] ysfdu ifjorZudkjh usrk 

;g Lohdkj djsxk fd jkLrs esa foQyrk,¡ gksaxh] vkSj fQj Hkh vkxs c<+sxkA vafre pj.k dkjZokbZ ds nkSjku 

,d dsaæh; Hkwfedk fuHkkuk gSA 

ckl us ifjorZudkjh usr`Ro ds pkj vyx&vyx ?kVdksa dk lq>ko fn;k] ftUgsa pkj I ds :i esa Hkh

tkuk tkrk gSA fp= 2 bu pkj ?kVdksa dks n'kkZrk gSA 

fp= 2% ifjorZudkjh usr`Ro ds ?kVd 
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I ckSf)d mÙkstuk%

ckSf)d mÙkstuk mu çca/kdksa dk o.kZu djrh gS tks fdlh lewg dh lkekU; ekU;rkvksa ;k fopkjksa 

dks pqukSrh nsdj uokpkj vkSj jpukRedrk dks çksRlkfgr djrs gSaA ifjorZudkjh usrk u dsoy 

;FkkfLFkfr dks pqukSrh nsrs gSa] cfYd os vuq;kf;;ksa ds chp jpukRedrk dks Hkh çksRlkfgr djrs gSaA os 

vuq;kf;;ksa dks dke djus ds u, rjhds vkSj lh[kus ds u, volj ryk'kus ds fy, çksRlkfgr djrs 

gSa vkSj bl rjg laxBu dks csgrj cukus esa ;ksxnku nsrs gSaA 

II O;fäxr fopkj%

O;fäxr fopkj mu çca/kdksa dk o.kZu djrk gS tks vius lg;ksfx;ksa ds fy, dksp vkSj lykgdkj ds 

:i esa dk;Z djrs gSa vkSj mUgsa ,sls y{;ksa rd igq¡pus ds fy, leFkZu vkSj çksRlkgu çnku djrs gSa 

tks lg;ksfx;ksa vkSj laxBu nksuksa dh enn djrs gSaA leFkZu ds ekgkSy dks c<+kok nsus dh fn'kk esa] 

ifjorZudkjh usrk ;g lqfuf'pr djrs gSa fd lapkj dh ykbusa [kqyh jgsa rkfd vuq;k;h fopkjksa dks 

lk>k djus ds fy, Lora= eglwl djsaA 

III çsj.kknk;d çsj.kk%

ifjorZudkjh usrkvksa ds ikl ,d Li"V –f"Vdks.k gksrk gS ftls os vuq;kf;;ksa dks laçsf"kr djus esa 

l{ke gksrs gSaA çsj.kknk;d çsj.kk mu çca/kdksa dk o.kZu djrh gS tks lg;ksfx;ksa dks laxBu ds –

f"Vdks.k ds fy, [kqn dks çfrc) djus ds fy, çsfjr djrs gSaA ;s usrk ,sls y{;ksa dks iwjk djus ds 

fy, vuq;kf;;ksa dks leku tquwu vkSj çsj.kk dk vuqHko djus esa Hkh l{ke gksrs gSaA 

IV vkn'kZ çHkko%

vkn'kZ çHkko mu çca/kdksa dk o.kZu djrk gS tks vius vuq;kf;;ksa ds fy, vkn'kZ jksy çfreku gksrs 

gSaA ,sls usrkvksa ij vR;f/kd Hkjkslk vkSj lEeku ds dkj.k] vuq;k;h bu usrkvksa ds vkn'kksaZ dks 

vkRelkr dj ysrs gSaA vkn'kZ çHkko okys çca/kdksa ij laxBu ds ykHk ds fy, fu.kZ; ysus ds fy, 

vuq;kf;;ksa }kjk Hkjkslk vkSj lEeku fd;k tk ldrk gSA 

var esa] laØe.kdkyhu usr`Ro usr`Ro fl)karksa vkSj 'kSfy;ksa ds lHkh igyqvksa dks 'kkfey djrk gSA ;g 

u;k usr`Ro fl)kar çLrkfor djrk gS fd ,d usrk fLFkfr dh ekax ds vuqlkj ,d fl)kar ;k ,d fo'ks"k 

usr`Ro 'kSyh ls nwljs esa laØe.k dj ldrk gSA blfy, laØe.kdkyhu usr`Ro esa lHkh usr`Ro fl)kar ¼foLrr̀ 

:i ls vkykspuk fd, x, egku O;fä fl)kar ds viokn ds lkFk½ vkSj lHkh usr`Ro 'kSfy;k¡ 'kkfey gksuh 

pkfg,A bl çdkj ds usr`Ro dk varfuZfgr fo"k; ;g gS fd usrk iSnk ugha gksrs cfYd cuk, tkrs gSa] blfy, 

usrkvksa dks lkewfgd :i ls loZJs"B cukus ds fy, gj laHko ç;kl fd;k tkuk pkfg,A blfy, bl ckr ij 

dksbZ cgl ugha gksuh pkfg, fd dkSu lk fl)kar ;k usr`Ro 'kSyh lcls vPNh gSA usrkvksa dks blds ctk; 

usr`Ro ds lHkh igyqvksa dk mi;ksx djuk pkfg,A 

12-5 lkjka'k 

ikFk&y{; fl)kar] ftls ewy :i ls j‚cVZ ts- gkml us 1971 esa rS;kj fd;k Fkk] usr`Ro ds 

vkdfLed –f"Vdks.k ds varxZr vkrk gS] tks ;g ekurk gS fd lHkh fLFkfr;ksa esa usr`Ro djus dk dksbZ ,d 

lcls vPNk rjhdk ugha gSA usrk dk dke vuq;kf;;ksa dks muds y{;ksa dks çkIr djus ds fy, vko';d 

tkudkjh] leFkZu ;k vU; lalk/ku çnku djuk gSA ikFk&y{; fl)kar nks cqfu;knh çLrkoksa ls cuk gS] 

vFkkZRk] usrk dh Hkwfedk vkSj fLFkfr dh xfr'khyrkA glhZ&CySapMZ usr`Ro çfreku Hkh usr`Ro ds ,d fLFkfrtU; 

–f"Vdks.k dks viukrk gS] ftlesa ;g çLrkfor fd;k tkrk gS fd lQy usr`Ro lgh usr`Ro

'kSyh dk p;u djds çkIr fd;k tkrk gS] tks vuq;kf;;ksa dh ifjiDork ¼;k rRijrk ;k fodklkRed Lrj½ 

ij fuHkZj djrk gSA ;g vuq;k;h gh gksrs gSa tks fdlh usrk dks Lohdkj ;k vLohdkj djrs gSa] blfy, os 

fdlh usrk dh lQyrk esa egRoiw.kZ dkjd gksrs gSaA fQMyj dk vkdfLed çfreku ;g ekurk gS fd 

çca/kdksa ds fy, usr`Ro djus dk dksbZ ,d lcls vPNk rjhdk ugha gS ifjfLFkfr;k¡ fdlh çca/kd ds fy, 
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vyx&vyx usr`Ro 'kSyh dh vko';drk,¡ iSnk djsaxhA çfreku nks dkjdksa ds chp lcls vPNs rkyesy dks 

/;ku esa j[krs gq, dk;Z lewg dh çHkko'khyrk dh Hkfo";ok.kh djrk gS% usr`Ro 'kSyh vkSj ifjfLFkfrtU; 

vuqdwyrk] ;k fLFkfr dh vuqdwyrk dh fMxzhA usr`Ro ds fy, ifjorZudkjh –f"Vdks.k ifjorZu vkSj 

laxBukRed çn'kZu ds ifjorZu dh dYiuk vkSj dk;kZUo;u esa usr`Ro dh Hkwfedk ij fuHkZj djrk gSA 

laØe.kdkyhu usr`Ro esa usr`Ro fl)karksa vkSj 'kSfy;ksa ds lHkh igyw 'kkfey gksrs gSa vkSj ;g çLrkfor djrk gS 

fd ,d usrk fLFkfr dh ekax ds vuqlkj ,d fl)kar ;k ,d fo'ks"k usr`Ro 'kSyh ls nwljs esa laØe.k dj 

ldrk gSA 

12-6 Lo&ewY;kadu ijh{k.k 

1. ,d O;fäRo fo'ks"krk dh igpku djsa tks vkids vuqlkj ,d çca/kd dks vkdfLed usrk ds :i esa

dk;Z djus esa lgk;rk djsxhA vius mÙkj dk vkSfpR; fl) djsaA

2. glhZ&CySapMZ usr`Ro çfreku dh vkykspukRed ppkZ djsaA

3. vkidks D;k yxrk gS fd Hkkjrh; fØdsV Vhe ¼Lkewg½ ds çca/ku ds fy, pkj ikFk&y{; O;Okgkjksa esa

ls dkSu lk lcls vPNk gksxk\ vius rdZ dk cpko djsaA

4. usr`Ro ds vkdfLed ifjçs{; ds vuqlkj] ,d –<+rk ls çsfjr fcØh Vhe ¼Lkewg½ dk usr`Ro djus ds

fy, dkSu lk fl)kar ykxw fd;k tk ldrk gS\

5. O;olkf;d ladV dh fLFkfr esa ,d ifjorZudkjh usrk fdl çdkj lgk;d gks ldrk gS\

12-7 dsl LVMh 

vksijk foUÝs% thou esa cnyko

o"kZ 1986 esa] vksijk foUÝs us gkiksZ çksMD'kal] bad- dh 'kq#vkr dhA vDVwcj 1988 esa] mUgksaus Vsyhfotu 

esa bfrgkl jp fn;k tc gkiksZ çksMD'kal us ?kks"k.kk dh fd og dSfiVy flVht/,chlh ls vksijk foUÝs 

'kks ds fy, lHkh mRiknu ftEesnkfj;ksa dks vius gkFk esa ys jgk gS] ftlls vksijk bfrgkl dh igyh 

efgyk cu xbZa tks viuk [kqn dk V‚d 'kks cukus tk jgh gSaA vksijk foUÝs 'kks yxkrkj 22 lhtu ls 

uacj ou V‚d 'kks cuk gqvk gSA bls la;qä jkT; vesfjdk esa lkIrkfgd :i ls 48 fefy;u ls vf/kd 

n'kZd ns[krs gSa vkSj 120 ls vf/kd ns'kksa esa çlkfjr fd;k tkrk gSA ckdh fnu ds V‚d 'kks ls muds 'kks 

dk foHksnd dkjd vk'kk vkSj mRFkku dk vkRe&l'kä –f"Vdks.k gS tks vksijk çLrqr djrh gSaA mudh 

yksdfç; if=dk] vks] us 2007 esa çfr ekg vkSlru 2-4 fefy;u çfr;k¡ csph gSaA vksijk dk XM lSVsykbV 

jsfM;ks ij ,d lSVsykbV 'kks] ^^vksijk ,aM ÝsaM~l^^ gSA vksijk yksdfç; gfLr;ksa dh lwph esa lcls Åij gSa 

vkSj ekuk tkrk gS fd vkt dh nqfu;k esa mudk çHkko gSA 

xzkeh.k feflflih esa viuh lk/kkj.k 'kq#vkr ls] vksijk u dsoy vesfjdk dh lcls vehj gLrh gSa] cfYd 

og vesfjdk dh vc rd dh lcls nku'khy gfLr;ksa esa ls ,d gSaA 1987 esa] mUgksaus efgykvksa] cPpksa vkSj 

ifjokjksa dh lgk;rk ds fy, vksijk fouÝs QkmaMs'ku dh LFkkiuk dhA 1998 esa xfBr vksijk dk ,atsy 

usVodZ Hkh /kekZFkZ dk;ksaZ ds fy, /ku tqVkrk gSA tuojh 2007 esa] mUgksaus nf{k.k vÝhdk ds tksgkUlcxZ esa 

vksijk fouÝs yhMjf'ki vdkneh [kksyh] ftldk mís'; dfBu vkfFkZd i`"BHkwfe ls vkus okyh çfrHkk'kkyh 

yM+fd;ksa dks [kkstuk vkSj mUgsa f'k{kk vkSj usr`Ro çf'k{k.k nsuk gSA ,d lsfyfczVh çoäk ds :i esa mudk 

dksbZ eqdkcyk ugha gSA vius Vsyhfotu] çdk'ku vkSj fQYe ç;klksa ds ek/;e ls] vksijk fofHkUu ns'kksa ds 

yk[kksa n'kZdksa dk euksjatu djrh gSa] mUgsa Kku nsrh gSa vkSj mUgsa l'kä cukrh gSa vkSj yksdfç; laL—fr 

esa lcls egRoiw.kZ gfLr;ksa esa ls ,d cu xbZ gSaA 

ç'u% 

1. vkids vuqlkj vksijk Vhoh ij ,d yksdfç; vkSj ç'kaflr O;fäRo ds :i esa D;ksa mHkjh
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gSa\ 

2. vksijk esa ifjorZudkjh usr`Ro ds dkSu ls xq.k gSa\

3. vksijk foUÝs dh usr`Ro 'kSyh ij fVIi.kh djsa tSlk fd ekeys ls Li"V gSA

lzksr&vuqdwfyr% dfj'ekbZ vkSj ifjorZudkjh usr`Ro http%//ebooks-narotama-ac-i  ijmiyC/k
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[kaM&4 lewg xfr'khyrk vkSj laL fr 
çLrqr [kaM esa lewg xfr'khyrk vkSj laL—fr ds ckjs esa dqy pkj bdkb;ksa esa foLrr̀ o.kZu fd;k x;k 

gSA bdkbZ&13 laxBuksa esa lewg ftlds varxZr lewg dh vo/kkj.kk] lewg lnL;rk] lewg lajpuk vkSj 

ekunaM] lewg dk lkeatL;] lkjka'k] Lo ewY;kadu ijh{k.k ,oa dsl&LVMh ij lfoLrkj o.kZu fd;k x;k gSA 

bdkbZ&14&lewg çn'kZu ftlds varxZr vuq:irk vkSj fopyu]lewg çfØ;k,¡]lewg fu.kZ; ysuk] lkjka'k]Lo 

ewY;kadu ijh{k.k ,oa dsl&LVMh ij lfoLrkj o.kZu fd;k x;k gSA bdkbZ&15&O;Okgkj laca/kh fo'ys"k.k 

ftlds varxZrlkekftd laidZ dh bdkbZ ds :i esa O;Okgkj]rhu vga voLFkk,¡]ysunsu dk fo'ys"k.k]thou dh 

fLFkfr;k¡] lkjka'k]Lo&ewY;kadu ijh{k.k ,oa dsl&LVMh ij lfoLrkj o.kZu fd;k x;k gSA bdkbZ 16& 

laxBukRed laL—fr ftlds varxZrvo/kkj.kk vkSj ifjHkk"kk]laxBukRed laL—fr ds vk;ke]laxBukRed laL—

fr dk fodkl]laxBukRed laL—fr dk çca/ku] lkjka'k]Lo ewY;kadu ijh{k.k ,oa dsl&LVMh ij lfoLrkj 

o.kZu fd;k x;k gSA
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bdkbZ&13 % laxBuksa esa lewg 
bdkbZ lajpuk 

13.1 lewg dh vo/kkj.kk 

13.2 lewg lnL;rk 

13.3 lewg lajpuk vkSj ekunaM 

13.4 lewg dk lkeatL; 

13.5 lkjka'k 

13.6 Lo ewY;kadu ijh{k.k 

13.7 dsl&LVMh  

13.8 lUnHkZ vkSj vU; iqLrd 

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEufyf[kr dk;Z djus esa l{ke gksaxs% 

 laxBuksa esa lewgksa dh vo/kkj.kk dks le>us esaA

 lewg lnL;rk ds ckjs esa Kku çkIr djus esA

 lewg lajpukvksa vkSj ekunaMksa ds ckjs esa Kku çkIr djus esA

 lewg ,dtqVrk dks le>us esaA

13-1 lewg dh vo/kkj.kk 

euq"; ,d lkekftd çk.kh gS] ftls nwljksa ds lkFk tqM+us dh vko';d gksrh gSA vxj vkidks ekLyks 

dh vko';drkvksa ds inkuqØe dh ;kn gS] rks vkidks lkekftd vko';drk,a Hkh ;kn gksaxhA lewg vkSj 

lewgksa esa jguk ,slh gh lac)rk vkSj viusiu dh vko';drkvksa ls mRiUu gksrk gSA vki cpiu ls gh lewg 

dh vo/kkj.kk ls ifjfpr gksaxs; vkids ikl fe=ksa dk ,d lewg gksxk] vkius ns[kk gksxk fd dSls Vhe bafM;k 

,d lewg ds :i esa fØdsV eSp thrrh gS] vkSj dSls Nk=ksa dh d{kk esa ,d lewg dks vf/kU;kl vkSj 

xfrfof/k;k¡ nh tkrh gSaA okLro esa] ge vius thou dk vf/kdka'k fgLlk lewgksa esa fcrkrs gSa] mnkgj.k ds 

fy,] ifjokj] Ldwy] d‚yst vkSj ukSdjhA lewg 'kCn dk lkj lkewfgdrk] la;kstu vkSj lkeatL; gSA O;fä 

dbZ dkj.kksa ls lewgksa esa lEefyr gksrs gSa tSls lac)rk] igpku] HkkoukRed leFkZu] fgrksa vkSj y{;ksa dh 

lekurk] vkfnA fdlh laxBu ds deZpkjh vukSipkfjd ;k vkSipkfjd :i ls laxBu ds vanj fofHkUu 

is'ksoj] lkekftd ;k euksjatd lewg cukus ds fy, ,d lkFk vk ldrs gSa rkfd lkekftd tqM+ko dh viuh 

vko';drkvksa dks iwjk fd;k tk ldsA rks lewg D;k gS\ 'kCn lewg dk 'kCndks'k vFkZ  ^^,df=r gksuk ß;k 

Þtu leqnk;ß gSA ,d lkekU; ifjHkk"kk ds vuqlkj]Þ,d lkFk ,df=r ;k fLFkr O;fä;ksa ;k oLrqvksa dk 

lewgßA v‚DlQksMZ fMD'kujh lewg dks Þ,d lkFk fLFkr] ,df=r ;k oxhZ—r dbZ O;fä;ksa ;k oLrqvksaß ds 

:i esa ifjHkkf"kr djrh gSA lewg egRoiw.kZ gSa D;ksafd dk;Z lkekU; rkSj ij tfVy gksrs gSa vkSj O;fä mUgsa 

O;fäxr :i ls iwjk ugha dj ldrs gSaA 

lkekftd foKku esa lewg dks nks ;k nks ls vf/kd O;fä;ksa ds :i esa ifjHkkf"kr fd;k tk ldrk gS 

tks ,d nwljs ds lkFk ckrphr djrs gSa] ,d leku igpku lk>k djrs gSa] vkSj lewg ds lnL;ksa ds :i esa 

vis{kkvksa vkSj nkf;Roksa dks Lohdkj djrs gSaA bl ifjHkk"kk ds vuqlkj] lekt dks vius vki esa ,d cM+s lewg 

ds :i esa ns[kk tk ldrk gSA blh çdkj] ,d laxBu ,d lkekU; mís'; okys O;fä;ksa dk lewg gSA ,d 

laxBukRed lanHkZ esa] ,d lewg nks ;k nks ls vf/kd O;fä;ksa dk ,d laxzg gS tks lkekU; y{;ksa dks çkIr 

djus ds fy, ,d nwljs ij ijLij fuHkZj gksrs gSa] vkSj ,sls y{;ksa ;k mís';ksa dks çkIr djus ds mís'; ls ,d 
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nwljs ds lkFk ckrphr djrs gSaA ,slk lewg LoHkko ls vkSipkfjd ;k vukSipkfjd gks ldrk gSA lewgksa dk 

vfLrRo laxBuksa vkSj muds lnL;ksa nksuksa ds fy, thr dh fLFkfr gS] D;ksafd lewg egRoiw.kZ dk;ksaZ dks iwjk 

djus esa enn djrs gSa vkSj çn'kZu Hkh lqfuf'pr djrs gSaA laxBu O;Okgkj ds v/;;u ds fy, ,d lewg dks 

tks egRoiw.kZ cukrk gS og ;g rF; gS fd lewg ds lHkh lnL;ksa dk vfLrRo çR;sd dh dqN O;fäxr 

vko';drkvksa dh larqf"V ds fy, vko';d gSA 

fdlh Hkh lewg esa fuEufyf[kr fo'ks"krk,a gksrh gSa% 

 lajpuk% ,d le:i lewg esa lkekU; xq.k gksrs gSa] tcfd ,d fo"ke lewg esa dqN xq.k lkekU; gksrs

gSaA

 vkdkj% NksVs lewg esa lnL;ksa ds chp vPNk lapkj vkSj larqf"V gksrh gSA blds foijhr] cM+s lewgksa

esa lnL;ksa ds chp leUo; vkSj lapkj dh leL;k gks ldrh gSA

 vfHkçsj.kk vkSj leFkZu% lewg ds lnL;ksa dks lewg }kjk egRoiw.kZ ekus tkus okys ewY;ksa dk ikyu

djus ds fy, vR;f/kd vfHkçsfjr gksuk pkfg,A muds chp Lofo'okl vkSj fo'okl dh Hkkouk,¡ mPp

gksuh pkfg,A lewg dh lHkh ckrphr] leL;k lek/kku vkSj fu.kZ; ysus dh xfrfof/k;k¡ ,d lgk;d

okrkoj.k esa gksrh gSaA lewg dks lexz :i ls çR;sd lnL; dks iwjh {kerk ls fufeZr gksus esa enn

djus ds fy, rS;kj jguk pkfg, vkSj usrk vkSj lnL; fdlh Hkh dfBu dk;Z dks iwjk djus ds fy,

vfrfjä ç;kl djus ds fy, rS;kj gksus pkfg,A

 lkekU; mís';% lewg ds lnL; leku fgrksa ;k y{;ksa dks lk>k djrs gSa] gkykafd os fofHkUu usr`Ro

vkSj lnL;rk Hkwfedk vkSj dk;ksaZ esa dq'ky gks ldrs gSaA okLro esa #fp] y{; vkSj xfrfof/k;ksa vkfn

ds {ks=ksa esa ,slh lekurk lewg ds lnL;ksa ds chp laca/kksa dk vk/kkj curh gSA bl çdkj lewg dh

,d çkFkfed fo'ks"krk vkilh leatL;rk  gS]ftlds }kjk O;fäxr lnL; O;fä;ksa ds ;ksx ls vf/kd

gks tkrs gSaA ,slk rkyesy eq[; dkj.kksa esa ls ,d gS fd lewg mRiknd vkSj dq'ky D;ksa gksrs gSaA

 lnL;ksa ds chp ckrphr% lewg ds çdkj vkSj ç—fr ds vk/kkj ij lewg ds lnL;ksa dks fu;fer

vk/kkj ij ,d nwljs ds lkFk ckrphr djuh pkfg,A çR;sd lnL; nwljs ds O;Okgkj dks çHkkfor

djrk gS vkSj cnys esa nwljksa ls çHkkfor gksrk gSA

 tkx:drk% lewg ds lnL;ksa dks fdlh u fdlh çdkj ls ,d&nwljs ds çfr tkx:d jguk pkfg,]

vU;Fkk lnL;ksa ds chp lkFkZd ckrphr dh laHkkouk de gks tkrh gSA

 /kkj.kk% lewg ds lnL;ksa dks Lo;a dks ,d lkewfgd bdkbZ ds :i esa ns[kuk pkfg,A ,d ckj lewg

cu tkus ds ckn] mls ,d fof'k"V igpku] viuh lajpuk] çfØ;k,¡ vkSj mís'; fey tkrs gSaA lewg

dh igpku mlds lnL;ksa dh igpku ls fHkUu gksrh gSA

çfl) laxBukRed euksoSKkfud ,Mxj 'khu lewg] HkhM+ vkSj laxBu ds chp varj djrs gSa% lewg dk 

vkdkj vkilh ckrphr vkSj vkilh tkx:drk dh laHkkoukvksa ls lhfer gksrk gSA O;fä;ksa dk lewg ek= 

lewg dh ifjHkk"kk esa fQV ugha cSBrk] D;ksafd os vkil esa ckrphr ugha djrs vkSj Lo;a dks lewg ugha ekurs] 

Hkys gh os ,d&nwljs ds ckjs esa tkurs gksa] tSls fd lM+d ij HkhM+A lewg ds fy, ckrphr ,d egRoiw.kZ 

foHksnd dkjd cu tkrh gSA ,d foHkkx ;k ml ekeys ds fy,] ,d iwjk laxBu ,drk dh Hkkouk gksus ds 

ckotwn ,d lewg ugha gksxk] vxj os lHkh vkil esa ckrphr ugha djrs vkSj ,d&nwljs ds ckjs esa ugha 

tkursA ;fn~i] laxBukRed lnL;ksa }kjk xfBr dk;Z ny] lfefr;k¡ vkSj fofHkUu vU; vukSipkfjd la?k lewg 

dh bl ifjHkk"kk esa fQV cSBsaxsA 

vkb, vc nks leku çrhr gksus okys 'kCnksa ds chp varj dks le>sa% lewg vkSj Vhe¼Lewg½A ,d 

Vhe¼lewg½dks vius lnL;ksa dh vksj ls lkekU; lalk/kuksa vkSj lkewfgd vkSj lefUor ç;klksa dh vko';drk 

gksrh gS] tks bls ,d lewg ls fHkUu cukrk gSA ,d Vhe¼lewg½vf/kd vkSipkfjd :i ls lajfpr gksrh gS vkSj 

bldk ,d Li"V mís'; vkSj lkSais x, drZO; gksrs gSaA ,d Vhe¼lewg½esa lkekU; rkSj ij iwjd dkS'ky okys 
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lnL;ksa dh ,d NksVh la[;k gksrh gS] tks ,d lkekU; y{; ds fy, çfrc) gksrs gSaA ,d lewg ds foijhr] 

,d Vhe¼lewg½esa O;fäxr vkSj ikjLifjd mÙkjnsgh ,d ije vko';drk gSA okLro esa] lewg vDlj leku 

{kerkvksa okys O;fä;ksa ls cus gksrs gSa vkSj Vheksa dh rqyuk esa vf/kd vkdfLed :i ls curs gSaA la{ksi esa ge 

dg ldrs gSa fd lHkh Vhesa lewg gSa] ysfdu lewgksa dk ,d fo'ks"k milewg gSaA fdlh Hkh laxBu dks çHkkoh 

<ax ls dk;Z djus ds fy, lewgksa vkSj Vheksa nksuksa dh vko';drk gksxh vkSj mu fLFkfr;ksa dk lko/kkuhiwoZd 

irk yxkuk pkfg, ftuesa çR;sd çHkkoh gSA 

lewgksa ds çdkj

,d laxBu esa rhu çdkj ds lewg gks ldrs gSa] ftudh ppkZ bl çdkj gS% 

 NksVs vkSj cM+s lewg%

tSlk fd uke ls gh Li"V gS] ,d NksVk lewg dqN O;fä;ksa dk ,d d‚EiSDV lewg gksrk gSA vius

NksVs vkdkj ds dkj.k] ,sls lewg ds lnL; lkekU;us&lkeus ckrphr djrs gSa] ikjLifjd laca/k

fufeZr djrs gSa vkSj ,d&nwljs ij fuHkZj Hkh gksrs gSaA blds foijhr] ,d cM+k lewg dqN NksVs lewgksa

dk laxzg gksrk gSA tSlk fd Li"V gS] ,sls lewg esa NksVs lewgksa dh rqyuk esa vf/kd lnL; gksrs gSa

vkSj lnL;ksa ds chp de ckrphr vkSj vU;ksU;kfJrrk gksrh gSA ,d cM+k lewg NksVs lewgksa dh

rqyuk esa de ,dtqV gksrk gSA ,d laxBu ,d cM+s lewg dk mnkgj.k gS] tcfd ,d laxBu dk

ekuo lalk/ku foHkkx ,d NksVk lewg gks ldrk gSA

 çkFkfed vkSj f}rh;d lewg%

çkFkfed lewg ,d NksVk lewg gksrk gS] ftlds lnL;ksa ds chp vis{kk—r ?kfu"B laca/k gksrs gSaA bl

çdkj ds lewg dh fo'ks"krk lnL;ksa ds chp ,d&nwljs ds çfr fpark] lk>k xfrfof/k;k¡ vkSj laL—fr]

vkSj nh?kZ dky rd tqM+ko vkSj ckrphr gksrh gSA çkFkfed lewg dh lnL;rk euksoSKkfud :i ls

vk'oLr djus okyh gksrh gS vkSj bl çdkj ds tqM+ko dh fudVrk O;fäxr igpku vkSj O;fäxr

lnL;ksa ds O;Okgkj dks fufeZr djus esa çHkko'kkyh gksrh gSA ;fn~i lHkh çkFkfed lewg vkdkj esa NksVs

gksrs gSa] fQj Hkh NksVs lewgksa dks ges'kk çkFkfed lewg ugha gksuk pkfg,A lnL;ksa ds chp igpku]

ewY;ksa] fgrksa vkSj y{;ksa dh lk>k Hkkouk ds vfLrRo ds dkj.k ,d çkFkfed lewg ,d NksVs lewg ls

fHkUu gksrk gSA ,d çkFkfed lewg ds lnL;ksa ds chp lewg ds çfr xgjh oQknkjh Hkh gksrh gSA

çkFkfed lewgksa esa ifjokj] djhch nksLr vkfn lEefyr gSaA

 nwljh vksj] f}rh;d lewg vkdkj esa vis{kk—r cM+s gksrs gSa] vkSj lkekU; rkSjij lnL;ksa ds chp

vkSipkfjd laca/kksa ds vk/kkj ij curs gSaA ,sls lewgksa esa Hkwfedk,¡] in vkSj laca/k igys ls r; gksrs gSa]

vkSj lnL;ksa ls fu/kkZfjr lhekvksa ds vanj dk;Z djus dh vis{kk dh tkrh gSA bu lewgksa esa lewg

fu"Bk detksj gks ldrh gS] çkFkfed lewg dh rqyuk esa lewg dh ,dtqVrk de gksrh gSA

 dk;kZRed ;k vkSipkfjd lewg%
dk;kZRed lewg ;k vkSipkfjd lewg fofHkUu laxBukRed mís';ksa dks iwjk djus ds fy, cuk, x,

lewg gSaA okLro esa] ;fn fdlh laxBu esa çca/kd }kjk laxBu dks mlds y{;ksa dks iwjk djus esa

enn djus ds fy, ,d lewg cuk;k tkrk gS] rks og ,d vkSipkfjd lewg ds :i esa ;ksX; gksrk gSA

,sls lewgksa ls vfufnZ"V le; lhek ds vanj fof'k"V y{;ksa dks iwjk djus dh vis{kk dh tkrh gSA

vkSipkfjd lewgksa ds lnL;ksa dh xfrfof/k;ksa dh ;kstuk nwljksa }kjk ,d lkekU; mís'; dks çkIr

djus ds fy, cukbZ tkrh gSA ;s lewg ç—fr esa LFkk;h gksrs gSa vkSj os orZeku y{;ksa vkSj mís';ksa dh

çkfIr ds ckn Hkh vfLrRo esa jgrs gSaA mUgsa laxBu ds fu;eksa] fofu;eksa vkSj uhfr;ksa dk ikyu djuk

gksrk gSA vkSipkfjd lewgksa dks lkekU; rkSjij dk;Z lewg] Vhe¼ Lewg½] lfefr ;k VkLd QkslZ tSls

yscy fn, tkrs gSaA vkSipkfjd lewg nks cqfu;knh dk;ksaZ dks iwjk djrs gSa% laxBukRed vkSj

O;fäxrA ,d vkSipkfjd laxBukRed lewg ds mnkçR;sd.kksa esa ekuo lalk/ku foHkkx] foi.ku

foHkkx vkSj mRiknu foHkkx tSls foHkkx lEefyr gSaA ,d laxBu esa vkSipkfjd lewgksa ds çdkj

fuEufyf[kr gSa%
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 dk;Z lewg% dk;Z lewg fdlh laxBu }kjk ,d fuf'pr le; ds vanj mís';ksa dh ,d ladh.kZ lhek

dks iwjk djus ds fy, cuk, x, lewg gksrs gSa ;k ewy laxBu ds y{;ksa esa ,d fof'k"V ;ksxnku nsus

dh nkf;Ro j[krs gSaA dk;Z lewg dh 'kCndks'k ifjHkk"kk ,d fof'k"V mís'; dh iwfrZ ds fy, O;fä;ksa

vkSj lalk/kuksa dk ,d vLFkk;h lewg gSA ;s lewg lkekU; rkSj ij ç—fr esa vLFkk;h gksrs gSaA os

fdlh leL;k dk lek/kku Hkh fufeZr djrs gSa ;k mldk mís'; iwjk djrs gSaA dk;Z lewgksa dks

lkekU; rkSj ij VkLd QkslZ ds :i esa Hkh tkuk tkrk gSA ;fn~i os lkekU; rkSjij fdlh uohu

mRikn dks çLrqr djus dh rS;kjh tSls vYidkfyd dk;ksaZ ds fy, mUeq[k gksrs gSa] dqN dk;Z lewg

py jgh ftEesnkfj;ksa ;k fujarj dk;ksaZ] tSls fd f'kdk;r fuokj.k çfØ;k dk Hkh ikyu dj ldrs

gSaA vukSipkfjd lfefr;k¡] dk;Z cy vkSj dk;Z ny dk;Z lewgksa ds varxZr vkrs gSaA

 ,d Vh vkLd lewg esa ,sls O;fä lEefyr gksrs gSa tks ,d lkekU; dk;Z dks çkIr djus ds fy, ,d

lkFk dk;Z djrs gSaA laxBu lnL;ksa dks fu;qä djrk gS vkSj y{;ksa vkSj dk;ksaZ dk ,d ladh.kZ lewg

lkSairk gS tSls fd uohu mRikn dk fodkl] xq.koÙkk fu;a=.k esa lq/kkj] çLrkfor f'kdk;r fuokj.k

çfØ;k dk ewY;kadu vkfnA

 vkns'k lewg % vkns'k  lewg esa ,d i;Zos{kd vkSj v/khuLFk lEefyr gksrs gSa tks lh/ks ml i;Zos{kd 
dks fjiksVZ djrs gSaA bu lewgksa dks laxBukRed pkVZ }kjk fufnZ"V fd;k tkrk gS vkSj vkns'k  lewgksa 
ds çca/kd oS/k :i ls nwljksa dks vkns'k ns ldrs gSaA vkns'k  lewg dk ,d mnkgj.k ,d 'kS{kf.kd 
laLFkku esa foHkkx dk çeq[k vkSj ml foHkkx ds ladk; lnL; gSaA

 vukSipkfjd lewg % vkSipkfjd lewgksa ds foijhr] vukSipkfjd lewg laxBukRed y{;ksa ds vykok 
vU; mís';ksa ds fy, LokHkkfod :i ls curs gSa ] fcuk fdlh fufnZ"V le; lhek ds vkSj O;fä;ksa ds 
lkekU; fgrksa vkSj lk>k ewY;ksa ds mÙkj esaA ,sls lewgksa ds cht rc iM+rs gSa tc fdlh laxBu esa 
O;fä fe=rk] leku fgrksa] leku ì"BHkwfe vkfn ls ,d lkFk vkrs gSaA vukSipkfjd lewg laxBu

}kjk fu;qä ugha fd, tkrs gSa; os Lor%LQwrZ gksrs gSa vkSj lnL; le;&le; ij nwljksa dks lEefyr

gksus ds fy, vkeaf=r dj ldrs gSaA

vukSipkfjd lewgksa dk laxBuksa ij ldkjkRed vkSj udkjkRed nksuksa çdkj ds çHkko gks ldrs gSaA ;s

lewg vukSipkfjd lapkj usVdk;Z ds :i esa dk;Z djrs gSa vkSj bl çdkj laxBuksa esa ÞvQokgksaß dk

fgLlk cu tkrs gSaA os ,d 'kfä'kkyh vkSj çHkko'kkyh 'kfä dh çdkj Hkh gSa] ftls dksbZ Hkh laxBu

Vky ugha ldrkA çca/kdksa dh vDlj vukSipkfjd lewgksa ds ckjs esa fHkUu&fHkUu jk; gksrh gSA tcfd

dqN çca/kd bu lewgksa dks laxBu ds fgr ds fy, gkfudkjd ekurs gSa] ogha vU; egRoiw.kZ dk;ksaZ

dks iwjk djus ds fy, ,sls lewgksa dh enn Hkh ys ldrs gSaA vukSipkfjd lewg #fp lewgksa] eS=h

lewgksa ;k lanHkZ lewgksa dk :i ys ldrs gSa] ftudh ppkZ uhps dh xbZ gSA

 vkilh dk okyk lewg % fgr lewg ,d lkekU; mís'; dks çkIr djus ds fy, cuk, x, lewg gSa 
vkSj blesa ,d lkekU; fgr ds leFkZu esa ;k ,d lkekU; fpark dks O;ä djus ds fy, ,d lkFk 
dk;Z djus okys O;fä lEefyr gksrs gSaA fgr lewg lkekU; rkSj ij xSj&ykHkdkjh vkSj LoSfPNd

laxBu gksrs gSa ftuds lnL;ksa dk ,d lkekU; mís'; gksrk gS ftlds fy, os fdlh Hkh çdkj ds

jktuhfrd fu;a=.k dh ekax fd, fcuk lkoZtfud uhfr dks çHkkfor djuk pkgrs gSaA ;fn~i] ,d

laxBukRed O;oLFkk esa] osru esa o`f)] HkÙks vkSj vU; lqfo/kkvksa ds Hkqxrku tSls lkekU; dkj.kksa ds

fy, ,d lkFk vkus okys deZpkjh fgr lewgksa ds mnkgj.k gSaA

fgr lewg vLFkk;h lajpuk ugha gSa; os lkekU; rkSjij le; ds lkFk tkjh jgrs gSaA bu lewgksa dks

tks oLrq vf/kd #fpdj cukrh gS] og gS mudh lajpuk% fgr lewgksa ds lnL; ,d gh laxBukRed

foHkkx dk fgLlk ugha gks ldrs gSa] ysfdu os fdlh lkekU; fgr ls ,d lkFk tqM+s gq, gSaA tSlk fd

Li"V gS] y{; vkSj mís'; çR;sd lewg ds fy, fof'k"V gSa vkSj lexz laxBukRed y{;ksa vkSj mís';ksa

ls nwj&nwj rd lacaf/kr ugha gks ldrs gSaA

 lnL;rk lewg % lnL;rk lewg ,sls O;fä;ksa dk lewg gS tks ,d gh is'ks ls tqM+s gSa vkSj ,d nwljs
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dks tkurs gSaA mnkgj.k ds fy,] fdlh fo'ofo|ky; esa çca/ku ladk; ds f'k{kdA 

 eS=h lewg% eS=h lewg ,d gh vk;q oxZ ds O;fä;ksa ds lewg gksrs gSa] ftudh jktuhfrd ekU;rk,¡]

/kkfeZd ewY; ;k leku fopkj vkSj jk; gksrh gSA eS=h lewg ,d gh laxBu ds lnL;ksa ds chp rc

fufeZr gksrs gSa tc os [ksy ;k jktuhfr tSls dqN lkekU; fgr lk>k djrs gSa A ;s lewg laxBu ds

ckgj Hkh cuk, tk ldrs gSa] vkSj Dyc vkSj la?kksa ds :i esa gks ldrs gSaA

 lanHkZ lewg% lanHkZ lewg ,sls lewg gksrs gSa ftuesa O;fä vius fopkjksa] fo'oklksa] ewY;ksa vkfn dks

vkdkj nsrs gSa vkSj O;fä;ksa }kjk Lo;a dk ewY;kadu djus ds fy, mudk mi;ksx fd;k tkrk gSA

lanHkZ lewgksa dks vU; vukSipkfjd lewgksa ls fHkUu cukrk gS fd ;s lewg okLro esa feyrs ugha gSa ;k

LoSfPNd :i ls ugha cuk, tkrs gSaA vk'p;Ztud :i ls] O;fä;ksa dk ekuuk gS fd os fdlh fo'ks"k

lanHkZ lewg ls lacaf/kr gSa] pkgs os okLro esa gksa ;k ugha] vkSj O;fä lkekU; rkSj ij lewg ls leFkZu

ekaxrs gSa A ifjokj vkSj nksLr vf/kdka'k O;fä;ksa ds fy, lanHkZ lewgksa ds mnkgj.k gSaA

O;fä;ksa dk muds lanHkZ lewg ls laca/k muds O;Okgkj dks çHkkfor dj ldrk gSA O;fä lewg ds

vU; lnL;ksa ds lkFk viuh rqyuk djrs gSa] vkSj ;g vkdyu djus esa l{ke gksrs gSa fd mudk O;Okgkj 

Lohdk;Z gS ;k ughaA mnkgj.k ds fy,] ;fn dksbZ O;fä lkekU; ls vf/kd egaxk eksckby gSaMlewg¼lsV½ 

[kjhnrk gS D;ksafd mlds nksLr ml fo'ks"k gSaMlewg¼lsV½ dk mi;ksx djrs gSa rks mldk [kjhn O;Okgkj 

mlds lanHkZ lewg ¼;kuh] fe=ksa½ ls çHkkfor gksrk gSA 

lanHkZ lewgksa dk eq[; mís'; lkekftd ekU;rk vkSj lkekftd rqyuk gSA lkekftd ekU;rk O;fä;ksa 

dks vius –f"Vdks.k vkSj ewY;ksa dks mfpr Bgjkus esa l{ke cukrh gS tcfd lkekftd rqyuk O;fä;ksa dks 

nwljksa ls Lo;a dh rqyuk djds vius dk;ksaZ dk ewY;kadu djus esa enn djrh gSA 

xfrfof/k&1 

1- D;k vkius lqijokbtjksa dks viuh Vhe¼lewg½ds lnL;ksa ds lkFk nksLrkuk O;Okgkj djrs ns[kk gS\ 

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………

2- D;k vkidks yxrk gS fd vkSipkfjd vkSj vukSipkfjd lewg vkil esa fey ldrs gSa\ 

……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………
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……………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

13-2  lewg lnL;rk 

O;fäxr O;Okgkj vkSj dk;Z fu"iknu ij lewg lnL;rk dh 'kfä dks çfl) g‚FkksuZ ç;ksxksa esa 

çnf'kZr fd;k x;k Fkk] ftldk mYys[k [kaM 3 esa igys gh fd;k tk pqdk gSA lkeatL;iw.kZ vkSj çHkkoh dk;Z 

lewg dh lnL;rk blds lnL;ksa ds fy, vfHkçsj.kk vkSj dk;Z dh larqf"V dk lzksr gks ldrh gSA 

lekthdj.k lewg ds çfr çfrc)rk dh Hkkouk mRiUu djus vkSj vkSipkfjd çca/ku fu;a=.k dh vko';drk 

dks de djus esa enn dj ldrk gSA 

lewg dk vkdkj 

lewg ds vkdkj esa o`f) ds lkFk] lnL;ksa ds chp lapkj vkSj leUo; [krjs esa iM+ tkrk gSA cM+s 

lewgksa dks laHkkyuk Li"V :i ls vf/kd dfBu gksrk gS vkSj blfy, mUgsa mPp vkSj vDlj l[r Lrj ds 

i;Zos{k.k dh vko';drk gksrh gSA tc dksbZ lewg cgqr cM+k gks tkrk gS] rks mls NksVs mi&lewgksa esa 

foHkkftr fd;k tk ldrk gS] vkSj blls mi&lewgksa ds chp ?k"kZ.k vkSj Vdjko ds jkLrs [kqy tkrs gSaA 

;fn~i] dk;Z lewg dk dksbZ vkn'kZ vkdkj ugha gS vkSj vkdkj okLro esa dbZ pj ij fuHkZj djrk gSA ,d 

lewg dk lkekU; rkSjij Loh—r vkdkj 10 ls 15 lnL;ksa dk gksrk gS] ftlds ckn] lewg dks mi&lewgksa esa 

foHkkftr fd;k tk ldrk gSA 

lewg fofo/krk 

,d vo/kkj.kk ds :i esa fofo/krk dk rkRi;Z erHksnksa ds vfLrRo ls gSA dk;ZLFky ij fofo/krk ds 

v/;;u us u;k egRo xzg.k dj fy;k gS D;ksafd cnyrh vkfFkZd ifjfLFkfr;k¡ dbZ laxBuksa dks Lo;a   dks 

lery] vf/kd fodsfUær laLFkkvksa esa iquxZfBr djus ds fy, foo'kdj jgh gSaA bl çdkj ds iquxZBu dk 

ifj.kke Vheksa dk xBu gS ftlesa fofHkUu i`"BHkwfe ls vkus okys O;fä;ksa ds fofHkUu lewg lEefyr gSa] ftuds 

fopkjksa dh ,d fofo/k Js.kh gS] vkSj ftuds O;fäRo cgqr fHkUu gSaA vius ljyre Lrj ij lewg fofo/krk esa 

tulkaf[;dh] tkrh;rk] fyax ;k vk;q esa varj lEefyr gSaA vk/kkj pkgs tks Hkh gks] lewg fofo/krk vk/kqfud 

laxBuksa ds fy, ,d pqukSrh gS] vkSj vxj bls Bhd ls çcaf/kr fd;k tk,] rks ;g csgrj çn'kZu dj ldrk 

gS] vkSj deZpkfj;ksa ds chp jpukRedrk vkSj uohu fopkjksa dks c<+kok ns ldrk gSA 

ltkrh; lewgksa esa tgk¡ cgqr de ;k dksbZ fofo/krk ugha gksrh] lnL; ,d nwljs ls cgqr 

feyrs&tqyrs gksrs gSa vkSj blfy, mUgsa ,d lkFk dk;Z djuk cgqr vklku yxrk gSA ;fn~i] ,sls lewg 

dkS'ky] vuqHko vkSj –f"Vdks.k dh lhekvksa ls foo'k gksaxs] [kkldj tc tfVy dk;ksaZ dks iwjk djus dh ckr 

vkrh gSA fo"ke lewgksa esa lnL; vk;q] fyax] tkrh;rk] vuqHko vkfn esa fHkUu gksrs gSaA ;fn~i] ,sls lewgksa dk 

ykHk leL;k&lek/kku ds fy, mi;ksxh çfrHkkvksa vkSj –f"Vdks.kksa ds ,d foLr`r lewg dh miyC/krk gSA 

vius lewg esa fdlh lnL; dh fLFkfr lewgksa esa fofo/krk dk ,d vkSj lzksr gSA fLFkfr ls rkRi;Z 

lewg esa fdlh lnL; ds in ;k fLFkfr ls gS] tks vk;q] vuqHko çksQkby] f'k{kk ds Lrj vkfn tSls ekinaMksa 

ds vk/kkj ij curk gSA fLFkfr vuq:irk rc gksrh gS tc lewg ds vanj fdlh lnL; dh fLFkfr lewg ds 

ckgj mlds }kjk /kkj.k dh xbZ fLFkfr ds cjkcj gksrh gSA tSlk fd Li"V gS] fLFkfr vlaxfr rc gksrh gS 

tc lewg esa fdlh lnL; dh fLFkfr mldh cká fLFkfr dks ugha n'kkZrh gSA mnkgj.k ds fy,] ;fn lewg 

çeq[k ¼,pvkj½ dks ,pvkj foHkkx esa laHkkfor in ds fy, vkosndksa dh LØhfuax djus okyh lfefr dk 

usr`Ro djus ds fy, fu;qä ugha fd;k tkrk gS] rks blls lewg ds çn'kZu esa dfBukb;k¡ gks ldrh gSaA 

lnL;ksa dh vuqdwyrk 

lewg ds lnL;ksa dh #fp;ksa] –f"Vdks.kksa vkSj ewY; ç.kkfy;ksa ds lanHkZ esa ,d:irk lewg dh 

,dtqVrk dks c<+krh gSA lewg ds lqpk: lapkyu dks lqfuf'pr djus ds fy, lnL;ksa dks O;fäxr erHksnksa 

ds ckotwn ,d&nwljs ds lkFk laxr gksuk pkfg,A lnL;ksa ds chp çfrLi/kkZ la?k"kZ dk ,d lzksr gks ldrh 

gS] vkSj blfy, lnL; vuqdwyrk lqfuf'pr djus ds fy, bls de fd;k tkuk pkfg,A 
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13-3 lewg lajpuk vkSj ekunaM 

lewg lajpuk 

lHkh laxBuksa esa lewg fdlh u fdlh :i esa ekStwn gksrs gSa] vkSj fdlh Hkh laxBu ds dk;Zdkt vkSj 

çn'kZu ds fy, mUgsa vko';d ekuk tkrk gSA ,d lewg ds lnL; dbZ fof/k;ksa ls ,d&nwljs dks çHkkfor 

djrs gSa] vkSj lewg viuh Lo;a dh inkuqØfer lajpuk vkSj usr`Ro fufeZr dj ldrs gSaA lewg lajpuk dh 

le> laxBukRed O;Okgkj esa lewgksa dh tfVy Hkwfedk dks le>us esa enn djrh gSA lewg lajpuk lewg ds 

lnL;ksa ds chp ekStwn varj&laca/kksa ds 'kSyh ¼iSVuZ½ dks lanfHkZr djrh gS] vkSj lewg dks O;ofLFkr vkSj 

iwokZuqekfur rjhds ls dk;Z djus esa l{ke cukrh gSA lewg lajpuk ds fuEufyf[kr ?kVd egRoiw.kZ gSa% 

Hkwfedk,¡] ekunaM] fLFkfr vkSj lewg lkeatL;A bu lHkh igyqvksa ij ;gk¡ ppkZ dh xbZ gS% 

 Hkwfedk% Hkwfedk dh vo/kkj.kk lewgksa ds dk;Zdkt vkSj lewg çfØ;kvksa vkSj O;Okgkjksa dks le>us ds

fy, egRoiw.kZ gSA ;g ,d O;fäxr lewg lnL; }kjk vU; lnL;ksa dh vis{kkvksa ds vuqlkj fuHkkbZ

tkus okyh fof'k"V Hkwfedk gSA ;g laxBu dh lajpuk ds vanj lacaf/kr inksa ij vklhu lnL;ksa ls

tqM+s O;Okgkj ds visf{kr 'kSyh ¼iSVuZ½ dks n'kkZrk gSA ;g ;g Hkh crkrk gS fd dksbZ O;fä fdlh

fLFkfr dks dSls le>rk gS vkSj mlds vuqlkj dk;Z djrk gSA

tSls&tSls ,d lewg fufeZr gksrk gS] ;g vius çR;sd lnL; ds fy, fHkUu&fHkUu Hkwfedkvksa dh

igpku djrk gSA ykbu] dk;kZRed vkSj LVkQ tSls vkSipkfjd laxBukRed laca/k Hkwfedk laca/kksa ds :i gSa A 

Hkwfedk fuHkkus okys O;fä dks Hkwfedk /kkjd ds :i esa tkuk tkrk gS A Hkwfedk vis{kk,a ml O;Okgkj dks 

lanfHkZr djrh gSa tks Hkwfedk fuHkkus okys O;fä ls visf{kr gksrh gSaA dbZ ckj Hkwfedk vis{kk,a vkSipkfjd :i 

ls fu/kkZfjr dh tkrh gSa vkSj os Li"V :i ls bafxr djrh gSa fd lacaf/kr O;fä ls D;k djus dh mEehn gS] 

mlds drZO; vkSj nkf;Ro vkfnA Hkwfedk vLi"Vrk rc gksrh gS tc Hkwfedk /kkjd Hkzfer eglwl djrk gS 

vkSj ;g ugha tkurk fd mlls D;k vis{kk dh tk jgh gSA Hkwfedk la?k"kZ vi;kZIr ;k vuqi;qä Hkwfedk 

ifjHkk"kk ls mRiUu gksrk gSA ,d Hkwfedk /kkjd dks Hkwfedk igpku dh leL;k ls xzLr dgk tkrk gS tc 

mls lkSaih xbZ Hkwfedk dks Lohdkj djus esa dfBukbZ gksrh gSA Hkwfedk vlaxfr ,d ,slh leL;k gSA  

 ekunaM% ekunaM ls rkRi;Z gS lewg ds vanj fufeZr gksus okys fu;e vkSj ikjLifjd vis{kk,¡A ;s

lkekU; rkSjij lger fu;e gksrs gSa tks lewg ds lnL;ksa ds O;Okgkj dk ekxZn'kZu djrs gSa vkSj

muds chp vuq:irk lqfuf'pr djrs gSaA

 fLFkfr% fLFkfr lewg ;k O;fä;ksa dks nwljksa }kjk nh tkus okyh lkis{k çfr"Bk ;k lkekftd fLFkfr

dks lanfHkZr djrk gSA O;fä vDlj bu lewgksa ls tqM+h çfr"Bk ds dkj.k dksj xzqi ;k fdlh çfl)

Dyc esa lEefyr gksrs gSaA

 lewg ,dtqVrk% lewg ,dtqVrk lewg ds lnL;ksa dh lewg dk fgLlk cus jgus dh bPNk dh

çcyrk dk vFkZ gSA ;g lewg ds lnL;ksa ds ,d&nwljs ds çfr vkd"kZ.k dh fMxzh vkSj lnL;ksa ds

chp ^ge&Hkkouk^ dks Hkh lanfHkZr djrk gSA lkeatL; dh fMxzh cká [krjksa] lewg esa lEefyr gksus esa

dfBukbZ] lewg ds lnL;ksa }kjk ,d&nwljs ds lkFk fcrk, x, le; vkSj lewg dh lQyrk ij

fuHkZj ikbZ xbZ gSA geus bl v/;k; ds vxys Hkkx esa lewg lkeatL; ij ppkZ dh gSA

lewg ekunaM 

ekunaM lewg O;Okgkj ekud] fo'okl] –f"Vdks.k] ijaijk,¡ vkSj lewg ds lnL;ksa }kjk lk>k dh tkus 

okyh vis{kk,¡ gSaA lewgksa ds ikl lkekU; rkSj ij lewg ds çR;sd lnL; dh çR;sd fØ;k dks fofu;fer 

djus ds fy, le; ;k ÅtkZ ugha gksrh gSA dsoy mu O;Okgkjksa dks gh fu;a=.k esa yk;k tkuk pkfg, tks 

egRoiw.kZ gSaA blfy, lewg ekunaM Loh—r O;Okgkj ds fu;e ;k fn'kkfunsZ'k çnku djrs gSa tks ,d lewg 

}kjk LFkkfir fd, tkrs gSa vkSj blds lnL;ksa ds O;Okgkj dh fuxjkuh ds fy, mi;ksx fd, tkrs gSaA lewg 

ds mís';ksa dks çkIr djus ds fy, ekunaM cuk, tkrs gSaA os Lohdk;Z vkSj vLohdk;Z O;Okgkj ds chp dh 
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lhekvksa dks ifjHkkf"kr djrs gSa vkSj lewg ds lkFk lnL;ksa dh igpku dh çfØ;k esa enn djrs gSaA ekunaM 

vukSipkfjd rjhds ls fufeZr gks ldrs gSa] eq[; :i ls i;Zos{kdksa }kjk Li"V c;kuksa ;k fiNyh fLFkfr;ksa ls 

O;Okgkj ds ek/;e lsA ,d ckj ifjHkkf"kr gksus ds ckn] ekunaMksa esa lewg ds lnL;ksa ls ,d fuf'pr lhek 

rd vuq:irk ykxw djus dh 'kfä gksrh gSA dqN lewg eq[; :i ls lewg ds lnL;ksa ds O;fäRo ds dkj.k 

nwljksa dh rqyuk esa ,slh vuq:irk ds fy, vf/kd ncko Mky ldrs gSaA ,d lewg ds ekunaM vDlj ml 

lewg ds fy, vf}rh; gksrs gSa vkSj mUgsa nwljs lewg ds ekunaMksa ds lkFk vklkuh ls ugha feyk;k tk ldrk 

gSA lewgksa esa ekunaMksa esa varj dbZ dkj.kksa ls gksrk gS tSls lewgksa dh lajpuk esa varjA ;|fi ekunaM lkekU; 

rkSj ij vfyf[kr gksrs gSa vkSj mu ij Li"V :i ls ppkZ ugha dh tkrh gS] fQj Hkh os lewg ds lnL;ksa dks 

vuq'kkflr djus vkSj mUgsa le;&lkfj.kh dk ikyu djkus esa egRoiw.kZ Hkwfedk fuHkkrs gSaA 

lewg ekunaM nks çdkj ds gksrs gSa] ftUgsa bl çdkj le>k;k x;k gS% 

 O;Okgkj ekunaM%O;Okgkj ekunaM os fu;e gSa tks ;g ekudh—r djrs gSa fd O;fä fnu&çfrfnu

dk;Z djrs le; fdl çdkj ls dk;Z djrk gSA mnkgj.k ds fy,] ^^çR;sd xzkgd dk eqLdqjkgV ds

lkFk Lokxr djsâ ^A ;s ekunaM laxBu ds çfr vfHkçsj.kk] çfrc)rk dks n'kkZrs gSa vkSj blfy, mPp

Lrj ds çn'kZu esa ifj.kr gksrs gSaA

 çn'kZu ekunaM% çn'kZu ekunaM os fu;e gSa tks deZpkjh ds çnk¼vkmViqV½ vkSj dk;Z fd, x, ?kaVksa

dh la[;k dks ekudh—r djrs gSaA

vkb, vc ekunaMksa vkSj Hkwfedkvksa ds chp varj ij ppkZ djsaA tcfd Hkwfedkvksa esa fof'k"V inksa ds

fy, O;Okgkj laca/kh vis{kk,¡ lEefyr gksrh gSa] ekunaM laxBukRed lnL;ksa dks lgh vkSj xyr rFkk vPNs 

vkSj cqjs ds chp varj djus esa enn djrs gSaA 

xfrfof/k& 2 

dukMk vkSj vesfjdk ds 'kks/kdrkZvksa }kjk 20 fHkUu&fHkUu laxBuksa ds 187 dk;Z lewg lnL;ksa ds ,d 

v/;;u esa vlkekftd O;Okgkj ds lkis{k ^^canj ns[krk gS] canj djrk gS^^ çHkko dk irk pykA v/;;u dk 

çkFkfed fu"d"kZ ;g Fkk fd ftu deZpkfj;ksa us vius lgdfeZ;ksa dks dk;Z ij vlkekftd O;Okgkj djrs 

ns[kk] os Hkh oSlk gh O;Okgkj çnf'kZr djrs FksA bl v/;;u esa ekis x, vlkekftd O;Okgkj esa daiuh dh 

laifÙk dks uqdlku igq¡pkuk] lgdfeZ;ksa dks cqjs 'kCn dguk] /khjs&/khjs dk;Z djuk] lgdfeZ;ksa ds ckjs esa 

f'kdk;r djuk vkSj mudh vkykspuk djuk] fu;eksa dks rksM+uk ;k rksM+uk] c‚l ;k fu;ksäk ds fy, dqN 

gkfudkjd djuk] lgdehZ ds lkFk cgl 'kq: djuk vkSj c‚l ;k laxBu dh vkykspuk djuk lEefyr gSA 

'kks/kdrkZvksa ds vuqlkj] ^^çca/kdksa ds fy, lans'k Li"V yxrk gS&vlkekftd lewg vlkekftd O;fäxr 

O;Okgkj dks çksRlkfgr djrs gSaA lkekftd çHkko çHkko ls cpus ds fy, gkfudkjd ekus tkus okys O;Okgkjksa 

dks tM+ ls [kRe djuk egRoiw.kZ gSA tks çca/kd ;g mEehn djrs gSa fd vlkekftd lewgksa dks fHkUu&Fkyx 

djus ;k vuns[kk djus ls os ifjorZu ds fy, çksRlkfgr gksaxs] os 'kk;n xyr gSaA^^ 

dYiuk dhft, fd vki ,d ,sls çca/kd gSa ftls vius dk;Z lewg esa bl çdkj ds O;Okgkj dk 

lkeuk djuk iM+rk gSA vki bu O;Okgkjksa ls dSls fuiVsaxs\ 
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13-4  lewg ,dtqVrk 

fdlh laxBu ds deZpkjh fofo/k i`"BHkwfe ls vkrs gSaA mudh viuh vko';drk,a vkSj vkdka{kk,¡ gksrh 

gSa] vkSj os fHkUu&fHkUu vukSipkfjd lewgksa ls Hkh tqM+s gks ldrs gSaA ,sls lHkh fofo/k fgrksa vkSj –f"Vdks.kksa dks 

,d lkFk cka/kuk] bl çdkj dk;Z ij lkeatL;iw.kZ laca/k lqfuf'pr djuk vkSj laxBu esa çHkkoh Vhe¼ 

Lewg½dk;Z lqfuf'pr djuk vklku dk;Z ugha gSA visf{kr ifj.kke çkIr djus ds fy,] dk;Z lewg ds lnL;ksa 

dks ,d lexz vkSj ,dtqV lewg ds :i esa lg;ksx vkSj dk;Z djuk pkfg,A ,d lewg dks ,dtqV rc dgk 

tkrk gS tc mlds lnL;ksa ds ikl ,sls ca/ku gksrs gSa tks mUgsa ,d&nwljs ls vkSj iwjs lewg ls tksM+rs gSaA 

vkb;s vc lewg lkeatL; dh vo/kkj.kk dks le>rs gSaA jsful fydVZ lkeatL; dks lewg ds çfr 

lnL;ksa ds vkd"kZ.k ;k lewg dks NksM+us ds lnL;ksa ds çfrjks/k ds :i esa ifjHkkf"kr djrs gSaA ;g ifjHkk"kk 

Li"V :i ls lewg ds lkFk lnL;ksa ds yxko dk ladsr nsrh gSA lkeatL; og lhek gS ftl rd lewg ds 

lnL; lewg ds çfr vkSj ,d&nwljs ds çfr oQknkj vkSj çfrc) gSaA ;g lewg ds lnL;ksa dks tksM+us okyh 

'kfä gSA lkeatL; dks bl :i esa Hkh le>k tkrk gS fd lewg esa çR;sd lnL; dks nwljksa ls fdruk yxko 

gS vkSj çR;sd dksbZ lewg ds lnL; ds :i esa fdl lhek rd jguk pkgrk gSA bl çdkj vkd"kZ.k lkeatL; 

dh dqath gSA ,d vR;f/kd lkeatL;iw.kZ lewg esa] lnL; ln~Hkko esa ,d lkFk dk;Z djrs gSa vkSj ,d&nwljs 

dk leFkZu vkSj fo'okl djrs gSaA blds foijhr] ,d lewg ftlesa lkeatL; dh deh gksrh gS] mlesa leUo; 

dh deh gksxhA blds lnL; ,d&nwljs dk leFkZu ugha djsaxs vkSj mUgsa vius y{;ksa rd igq¡pus esa dfBukbZ 

dk lkeuk djuk iM+ ldrk gSA 

lkekftd oSKkfudksa us lewg dh ,dtqVrk dh ?kVuk dks fofHkUu fof/k;ksa ls le>k;k gSA dqN dk 

lq>ko gS fd lewg ds lnL;ksa ds chp ,dtqVrk c<+rh gqbZ lac)rk] Vhe¼ Lewg½dk;Z vkSj varj&fuHkZjrk dh 

Hkkouk ls fufeZr gksrh gS; ;s Je foHkktu tSls dkjdksa ds ek/;e ls fufeZr gks ldrs gSaA çca/kdksa dks mu 

dkjdksa dh le> fufeZr djuh pkfg, tks lewg dh ,dtqVrk dks c<+krs vkSj ?kVkrs gSaA 

lewg ,dtqVrk ds ykHk vkSj gkfu;k¡ 

,d ,dtqV lewg vius lkFk dbZ ykHk ysdj vkrk gS tSls lnL;ksa ds chp vf/kd ckrphr] vkilh 

enn vkSj lg;ksx] de VuZvksoj vkSj vuqifLFkfr] vkSj vDlj vf/kd mRiknuA ,dtqV lewgksa ds lnL; 

xSj&,dtqV lewgksa dh rqyuk esa ,d&nwljs ds lkFk vf/kd ldkjkRed rjhds ls laokn vkSj ckrphr djrs 

gSa;s os fopkj/kkjkvksa dks lk>k djrs gSa vkSj vU; lnL;ksa dh jk; dk lEeku djrs gSaA ,dtqV lewgksa ds 

lnL; vius dk;Z esa fu;fer gksrs gSaA os vDlj xSj&,dtqV lewgksa ds lnL;ksa dh rqyuk esa larqf"V vkSj 

eukscy ds mPp Lrj vkSj fpark vkSj ruko ds de Lrj dh fjiksVZ djrs ik, tkrs gSaA lewg lkeatL; 

fopkjksa esa la?k"kZ dks de djrk gS] tks cnys esa lnL;ksa ds chp Vdjko dh laHkkoukvksa dks de djrk gSA 

blds vykok] lewg lkeatL; dks csgrj lewg çn'kZu ls tksM+k x;k gS] [kkldj tc lewg ds 

lnL; lewg ds dk;ksaZ ds fy, çfrc) gksrs gSaA O;fäxr lnL; Hkh eukscy vkSj lkekftd larqf"V esa o`f) 

ds ek/;e ls ,d lkeatL;iw.kZ lewg ls ykHk mBkrs gSaA lewg ds lnL;ksa ds chp yxkrkj ckrphr] vU; 

lewgksa ds lkFk çfrLi/kkZ] lnL;ksa ds chp ikjLifjd vkd"kZ.k vkfn ds ek/;e ls lewg lkeatL; dks c<+k;k 

tk ldrk gSA LVhQu j‚fcal lkeatL; c<+kus ds fy, vU; mik;ksa dk çLrko djrs gSa tSls lewg ds vkdkj 

esa deh] lewg ds y{;ksa ds lkFk lnL;ksa dh c<+rh lgefr] lewg dh fLFkfr esa o`f) vkSj lewg esa ços'k esa 

dfBukbZ] O;fä;ksa ds ctk; lewg dks iqjL—r djuk vkSj lewg dk 'kkjhfjd vyxkoA 

,d lqlaxr lewg esa lnL;rk ds udkjkRed ifj.kke Hkh gks ldrs gSaA ,d lqlaxr lewg vius 

lnL;ksa ij vuq:irk dk ncko c<+k ldrk gS] tks bu lnL;ksa ds çn'kZu vkSj mRikndrk dks çHkkfor dj 

ldrk gSA lewg lkeatL; lkekftddj.k ij Hkh vuqfpr cy ns ldrk gS] tks lnL;ksa dks dk;Z ds 

leL;k;ksa vkSj mRikndrk ls nwj dj ldrk gSA lewg ds lnL;ksa dh çfrc)rk ds mPp Lrj ds dkj.k 
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dkjZokbZ dk fof/k cnyuk vDlj eqf'dy gks ldrk gSA dbZ ckj ,d ,dtqV lewg ds y{; laxBu ds y{;ksa 

dks ihNs NksM+ ldrs gSaA cM+s lewg dk vkdkj] lewg ds vanj lnL;ksa ds chp çfrLi/kkZ vkSj y{;ksa ij 

vlgefr tSls dkjd lewg dh ,dtqVrk dks de dj ldrs gSaA 

13-5  lkjka'k 

laxBukRed lanHkZ esa] ,d lewg nks ;k nks ls vf/kd O;fä;ksa dk ,d laxzg gksrk gS tks lkekU; 

y{;ksa dks çkIr djus ds fy, ,d nwljs ij ijLij fuHkZj gksrs gSa] vkSj ,sls y{;ksa ;k mís';ksa dks çkIr djus 

ds mís'; ls ,d nwljs ds lkFk ckrphr djrs gSaA ,slk lewg LoHkko ls vkSipkfjd ;k vukSipkfjd gks 

ldrk gSA vkSipkfjd lewg nks çdkj ds gks ldrs gSa % dk;Z lewg vkSj dekaM lewg] vkSj vukSipkfjd lewg 

#fp lewg] eS=h lewg ;k lanHkZ lewg dk :i ys ldrs gSaA lewg lajpuk lewg ds lnL;ksa ds chp ekStwn 

varj&laca/kksa ds 'kSyh ¼iSVuZ½ dks lanfHkZr djrh gS] vkSj lewg dks O;ofLFkr vkSj iwokZuqekfur rjhds ls dk;Z 

djus esa l{ke cukrh gSA lewg lajpuk ds egRoiw.kZ ?kVd lewg lajpuk] ekunaM] fLFkfr] mHkjrs usrk] Hkwfedk 

ifjHkk"kk vkSj lewg lkeatL; gSaA Hkwfedk ,d O;fäxr lewg lnL; }kjk vU; lnL;ksa dh vis{kkvksa ds 

vuqlkj fuHkkbZ tkus okyh fof'k"V Hkwfedk gSA ekunaM lewg ds vanj fufeZr gksus okys fu;eksa vkSj ikjLifjd 

vis{kkvksa dks lanfHkZr djrs gSaA fLFkfr lewg ;k O;fä;ksa dks nwljksa }kjk nh tkus okyh lkis{k çfr"Bk ;k 

lkekftd fLFkfr gSA lewg lkeatL; lewg ds lnL;ksa dh lewg dk fgLlk cus jgus dh bPNk dh rkdr dks 

lanfHkZr djrk gSA lewg esa ,dtqVrk ls dbZ ykHk gksrs gSa] tSls lnL;ksa ds chp csgrj laidZ] vkilh enn 

vkSj lg;ksx] de VuZvksoj vkSj vuqifLFkfr] rFkk vf/kd mRiknuA 

13-6  Lo&ewY;kadu ijh{k.k 

1- lewgksa ds vanj ekunaMksa dh Hkwfedk ij ppkZ djsaA le>k,¡ fd os lewg ds lnL;ksa dks dSls çHkkfor 

djrs gSaA 

2- lewg D;ksa cuk, tkrs gSa\ lewgksa dh dqN egRoiw.kZ fo'ks"krkvksa ij ppkZ djsaA

3- lewg esa lkeatL; ls vkidk D;k vfHkçk; gS\ ,d lkeatL;iw.kZ lewg ds laHkkfor xq.k vkSj nks"k D;k 

gks ldrs gSa\ 

4- lewg lajpuk D;k gS\ lewg lajpuk ds egRoiw.kZ igyqvksa ds :i esa Hkwfedk lewg fLFkfr ds egRo 

ij ppkZ djsaA 

5- fofHkUu çdkj ds lewgksa dks çR;sd çdkj ds mi;qä mnkçR;sd.kksa ds lkFk le>kb,A 

6- vki lewg vkSj Vhe¼lewg½ds chp dSls varj djsaxs\ D;k vkidks yxrk gS fd çca/kdksa ds fy, bl 

varj dk dksbZ O;kogkfjd egRo gS\ 

13-7  dsl LVMh 

dk;ZLFky ij vukSipkfjd lewg 

Jherh j‚; MNC XYZ d‚iksZjs'ku ds lkFk ÝaV v‚fQl ,XthD;wfVo ds :i esa dk;Z dj jgh gSaA mUgsa 
vDlj vius cM+s dk;kZy; esa ,d ek= isjksy uacj dh çdkj eglwl gks ldrk gS] ysfdu mudk 

vukSipkfjd lewg mUgsa O;fäxr yxko vkSj igpku nsrk gSA daiuh ds lkFk vius çkjafHkd fnuksa esa] 

dSQsVsfj;k esa ,d 'kkar Hkkstu djrs le; og bl lewg dk fgLlk cu xbZaA vius lewg ds lnL;ksa ds fy,] 

Jherh j‚; ,d egRoiw.kZ O;fä gSa vkSj mudh jk; ek;us j[krh gS] Hkys gh og XYZ dh vkSipkfjd lajpuk

esa yxHkx ik¡p lkS fo"ke deZpkfj;ksa esa ls ,d gSaA ;g vukSipkfjd lewg d‚y dks laHkkyus vkSj vkxarqdksa 

dks çcaf/kr djus ds dqN uhjl 'ksMîwy ds lkFk muds lkekU; fnu dks vf/kd lkFkZd cukrk gSA vius fe=ksa 

ls feyuk] lekpkj lk>k djuk vkSj muds lkFk nksiçR;sd dk Hkkstu djuk mudh lkjh Fkdku nwj dj 

nsrk gSA 

;fn~i] dqN fons'kh ifj;kstukvksa ds lkFk] XYZ d‚iksZjs'ku foLrkj eksM ij gSA vkSj ;g vukSipkfjd
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lewg le; ds lkFk foLrkj dj jgk gSA uohu lnL;ksa ds fu;fer :i ls tqM+us ds lkFk] Jherh j‚; dks 

LFkku ls ckgj eglwl gksus yxkA og lewg ds dqN 'kfä'kkyh lnL;ksa ds lkFk dqN varj&O;fäxr vkSj 

varj&lewg la?k"kksaZ esa Hkh lEefyr gks xbZA lewg bl çdkj ds la?k"kksaZ dks Lohdkj ugha dj ldkA /khjs&/khjs 

Jherh j‚; us dk;Z ij [kjkc çn'kZu djuk 'kq: dj fn;k vkSj blls mudh vuqifLFkfr c<+ xbZA var esa 

mUgksaus viuh dk;Z ls bLrhQk ns fn;kA 

ç'u% 

ç'u 13- vukSipkfjd lewgksa ls ykHk vkSj gkfu nksuksa gks ldrs gSaA ekeys ls bu nksuksa çHkkoksa dk irk 

yxk,¡A 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………

ç'u 2- Jherh j‚; vius vukSipkfjd lewg ds lkFk vius laca/kksa dks csgrj cukus ds fy, dqN mik; 

lq>k,¡A 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………… 

13-8 lUnHkZ vkSj vU; iqLrdsa 

 Kreitner, Robert, Kinicki, Angelo, Organizational Behavior, 9th Edition, McGraw-Hill

 Margie Parikh, Rajen Gupta, Organisational Behaviour, Tata McGraw Hill

 Fred Luthans, Organizational Behavior, McGraw Hill
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bdkbZ&14 % lewg çn'kZu 
bdkbZ lajpuk 

14.1 vuq:irk vkSj fopyu 

14.2 lewg çfØ;k,¡ 

14.3 lewg fu.kZ; ysuk 

14.4 lkjka'k 

14.5 Lo ewY;kadu ijh{k.k 

14.6 dsl LVMh 

14.7 lUnHkZ vkSj vU; iqLrdsa 

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEufyf[kr dk;Z djus esa l{ke gksaxs% 

 lewg çn'kZu ds lanHkZ esa vuq:irk vkSj fopyu dh vo/kkj.kk dks le>us esaA

 lewg çfØ;kvksa ds ckjs esa Kku çkIr djus esa A

 lewg fu.kZ; ysus ds ckjs esa Kku çkIr djus esa A

14-1 vuq:irk vkSj fopyu 

vki fiNyh bdkbZ esa igys gh lh[k pqds gSa fd lewg ds ekunaM lkekU; rkSj ij ekU; fu;eksa dks 

lanfHkZr djrs gSa tks lewg ds lnL;ksa ds O;Okgkj dk ekxZn'kZu djrs gSa vkSj muds chp vuq:irk lqfuf'pr 

djrs gSaA vkidks ;g Hkh irk py x;k gS fd ,d lqlaxr lewg vius lnL;ksa ij vuq:irk dk ncko Mky 

ldrk gS] tks muds çn'kZu vkSj mRikndrk dks çHkkfor dj ldrk gSA ;fn~i vuq:irk vDlj ,d lewg 

dks laxfBr j[kus esa enn djrh gS] ysfdu ;g lnL;ksa dks dHkh&dHkh fdlh fu.kZ; ds ckjs esa viuh jk; 

nckus ds fy, Hkh foo'k dj ldrh gSA fLFkfr bruh Hkh cny ldrh gS fd O;fäxr lnL;ksa dks ,sls nckoksa 

ds vkxs >qduk iM+rk gS vkSj Vhe¼lewg½ds QSlys ds vuq:i gksuk iM+rk gSA  

vuq:irk D;k gS\ vuq:irk dk 'kCndks'k vFkZ ekudksa] fu;eksa ;k dkuwuksa dk vuqikyu gSA bldk 

vFkZ lkekftd :i ls Loh—r ijaijkvksa ;k ekudksa ds vuqlkj O;Okgkj djuk Hkh gSA ljy 'kCnksa esa dgk 

tk, rks vuq:irk dk vFkZ gS vius O;Okgkj dks ml lewg ds ekudksa ds vuq:i <kyuk ftlls og lacaf/kr 

gSA 

fdlh laxBu ds deZpkjh fofo/k i`"BHkwfe ls vkrs gSa vkSj dk;ZLFky ij fHkUu&fHkUu O;Okgkj çnf'kZr 

djrs gSaA buesa ls çR;sd O;Okgkj dk laxBu esa dk;Z djus okys O;fä;ksa vkSj iwjs laxBu ij fHkUu&fHkUu 

ifj.kke gksrs gSaA vkn'kZ :i ls ;s O;Okgkj ,d cM+s lewg ds :i esa laxBu ds ekunaMksa ds lkFk esy [kkuk 

pkfg,A ;|fi] okLro esa] dk;Z O;Okgkj vDlj bu ekunaMksa ls ckgj ik;k tkrk gS vkSj deZpkjh muds 

vuq:i gksus esa foQy jgrs gSaA bl çdkj ds O;Okgkj dks deZpkfj;ksa dh vksj ls fopfyr O;Okgkj ds :i esa 

lanfHkZr fd;k tkrk gS]ftlesa laxBukRed nqO;Zogkj] vlkekftd O;Okgkj] dk;ZLFky ij vkØkedrk vkSj dbZ 

vU; çfr'kks/k O;Okgkj lEefyr gSaA 

vkb, lcls igys ;g le>sa fd O;fä lewg ds ekunaMksa dk ikyu D;ksa djrs gSaA laHkor% lcls 

egRoiw.kZ dkj.k lewg }kjk fu.kZ; ysuk gSA vkidks cgqer ds fu;e dh yksdfç; vo/kkj.kk ds ckjs esa vo'; 

irk gksxkA vuqikyu rc gksrk gS tc lnL; ml dk;Zokgh dk jkLrk pqurs gSa ftldk cgqer leFkZu 

djsxkA ;fn~i] loZlEefr dk vFkZ ;g ugha gS fd lewg dk çR;sd lnL; çLrko dks Lohdkj djrk gS ysfdu 
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fQj Hkh bls Lohdk;Z ikrk gSA ;g Li"V gS fd loZlEefr ds fcuk fu.kZ; esa nsjh gksxh vkSj lewg xfrjks/k ij 

igq¡p tk,xkA dYiuk djsa fd pkj Nk=ksa ds ,d lewg dks laxBukRed O;Okgkj ij fdlh Hkh fo"k; ij 

çLrqfr ds fy, ,d fo"k; fn;k x;k gSA vc os ,d lewg gSa ysfdu bl ckr ij lger gksus ds fy, rS;kj 

ugha gSa fd lewg dks çLrqfr dSls djuh pkfg,A lnL; bl ckr ij cgl djrs gSa fd lewg dks çLrqr fd, 

tkus okys fo"k;ksa ij ernku djuk pkfg, ;k mUgsa vius chp ls ,d usrk pquuk pkfg, vkSj ml Nk= dks 

cgqer dh 'kfä nsuh pkfg,A var esa] lewg fdlh Hkh ifj.kke ij igq¡pus esa vleFkZ gS D;ksafd lnL; fdlh 

Hkh çdkj ls vuqikyu ugha djsaxsA 

vc ge ppkZ djrs gSa fd O;fä D;ksa fopfyr gksrs gSaA lewg esa fu.kZ; ysus ds fy, O;fä D;ksa 

vuq:i gksrs gSa] mlh dkj.k dk vuqlj.k djrs gq,] lewgksa esa fopyu dk lcls çeq[k dkj.k mlh dkj.k ls 

lacaf/kr gSA nwljs 'kCnksa esa] O;fä blfy, fopfyr gksrs gSa rkfd lewg vPNs fu.kZ; ys ldsA ;fn fdlh lewg 

ds ikl fu.kZ; ds fy, ,d çLrko rS;kj gS vkSj lewg ds lHkh lnL; blds vuq:i gSa] rks iwjh laHkkouk gS 

fd çk:i vafre fu.kZ; gksxkA bldk vk'k; ;g gS fd çk:i çLrko esa lq/kkj dh dksbZ xqatkb'k ugha gksxhA 

;fn~i] lewg ges'kk csgrj çLrko cukus dk ç;kl dj ldrk gS ;fn mlds dqN lnL; çLrkoksa ij viuh 

fpark O;ä djrs gSa vkSj lq/kkj ds fy, çLrko nsrs gSa A blls çkjafHkd çLrko esa lq/kkj ds mís'; ls 

fopkj&eaFku l= gks ldrs gSaA bl çdkj fopyu djus okyksa dh vkykspuk çLrko esa lq/kkj yk ldrh gSA 

laxBukRed O;Okgkj esa vuq:irk cuke fopyu dk eqík cgqr egRoiw.kZ gSA ;g rc çklafxd gks 

tkrk gS tc fdlh deZpkjh dks fdlh lewg ds lkFk tkus ;k u tkus ds chp p;u djuk gksrk gSA tSlk 

fd Li"V gS] ,slh fLFkfr esa lewg ds lnL; dks pquus ds fy, nks ;k vf/kd O;ogk;Z dk;Z&i)fr;ksa dk 

lkeuk djuk iM+rk gSA ;g nqfo/kk nks çdkj ls vk ldrh gSA lcls igys] ;g gks ldrk gS fd fodYiksa esa 

ls fdlh ,d ds fy, lkekU; lkekftd Loh—fr gksA nwljk] O;fä dks ernku cgqer dk lkeuk djuk iM+ 

ldrk gS vkSj mls nks dk;ksaZ ds chp fu.kZ; ysuk gksxk% ,d ftldk ernkrk leFkZu djrs gSa vkSj nwljk 

dk;ZA ,d O;fä vuq:i gksrk gS ;fn og ml dk;Z&i)fr dks pqurk gS tks lkekftd :i ls Lohdk;Z gS 

;k ftldk cgqer leFkZu djrk gSA blds foijhr] ,d O;fä fopfyr gksrk gS ;fn og ,slh dkjZokbZ pqurk 

gS tks ;k rks lkekftd :i ls Lohdk;Z ugha gS ;k ftldk cgqer leFkZu ugha djrk gSA mnkgj.k ds fy,] 

vkids laxBu esa çfrfnu fnu esa 1 ls 2 cts rd yap czsd gksrk gSA ;fn vki bl fu/kkZfjr varjky esa 

viuk yap djrs gSa] rks vki vius cM+s laxBukRed lewg ds ekunaM dk ikyu dj jgs gSaA ;fn~i] tc Hkh 

vki viuk dk;Z NksM+dj fnu esa 1 cts ls igys yap ds fy, pys tkrs gSa ;k 2 cts ds ckn viuk yap 

[kRe djrs gSa] rks vki fu;e ls HkVd jgs gksrs gSaA blfy, ;g Li"V gS fd ,slh ifjfLFkfr;ksa esa dksbZ Hkh 

O;fä tks Hkh dne mBkrk gS] og vfuok;Z :i ls ;k rks vuq:irk ;k fopyu gksrk gSA 

vkidks yx ldrk gS fd vuq:irk vPNh gS vkSj fopyu cqjkA ;n~fi] u rks vuq:irk vkSj u gh 

fopyu LokHkkfod :i ls vPNk ;k cqjk gSA vkb, ge crkrs gSa fd dSlsA dksbZ O;fä bZekunkjh vkSj 

/kkfeZdrk ds lewg ekunaM ds vuq:i gks ldrk gS; ;g vPNh vuq:irk dk ekeyk gSA dksbZ O;fä MîwVh 

ij nsj ls fjiksVZ djus ds lewg ekunaM ds vuq:i gks ldrk gS] tks [kjkc vuq:irk dk ,d mnkgj.k gSA 

og ,sls lewg ls Hkh fopfyr gks ldrk gS tks vuSfrd xfrfof/k;ksa esa fyIr gS ;g vPNk fopyu gksxkA 

bZekunkjh ds lewg ekunaM ls fopyu ,d cqjk fopyu gSA bl çdkj vki ns[k ldrs gSa fd yksdfç; 

ekU;rkvksa ds foijhr] u rks vuq:irk vkSj u gh fopyu LokHkkfod :i ls vPNk ;k cqjk gSA ;fn~i] vxj 

ge dkjZokbZ ds ihNs ds dkj.k ij fopkj djrs gSa vkSj u fd Lo;a dkjZokbZ ij ¼eku ysa] bZekunkjh vkSj 

/kkfeZdrk ds lewg ekunaM ds vuq:i gksuk½] rks ge ;g irk yxkus esa l{ke gks ldrs gSa fd dkj.k vPNk gS 

;k cqjkA bl çdkj oSKkfud O;fä;ksa ds vuq:i gksus ;k fopyu ds fof/k;ksa dks vPNk ;k cqjk ekurs gSa] u 

fd muds vuq:i gksus ;k fopyu ds dk;ksaZ dksA 

dsyeu us rhu fHkUu&fHkUu çdkj dh vuq:irk ds chp varj fd;k% vuqikyu] vkarfjddj.k vkSj igpkuA

vkb, vc ge buesa ls çR;sd 'kCn dks bl lanHkZ esa le>krs gSaA mnkgj.k ds fy,] ;fn dksbZ O;fä 

bZekunkjh vkSj /kkfeZdrk ds lewg ekunaM dk ikyu vius fo'okl ls ugha] cfYd dsoy lewg ds lkFk pyus 

ds fy, djrk gS] rks bl çdkj dh vuq:irk vokaNuh; ekuh tkrh gS vkSj ;g dsoy vuqikyu ds cjkcj 
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gksxhA ;g rc gksrk gS tc vuqikyu djus okyk lnL; cl ogh djrk gS tks mls yxrk gS fd lewg mlls 

pkgrk gS vkSj lkoZtfud :i ls lewg ls lger gksrk gSA ;fn~i] vkarfjd :i ls O;fä vius ewy fopkjksa 

dks cuk, j[krk gSA vuqikyu fof'k"V iqjLdkj ;k vuqeksnu çkIr djus ;k lewg ls naM ;k vLoh—fr ls 

cpus ds fy, gksrk gS] vkSj lkekU; rkSj ij lewg ds fy, cqjk gksrk gSA vkarfjddj.k rc gksrk gS tc dksbZ 

O;fä vius lewg ds fopkjksa dks lkoZtfud vkSj futh rkSj ij eq[; :i ls blfy, viukrk gS D;ksafd ,sls 

fopkj mlds vius ewY; ç.kkyh ls esy [kkrs gSaA var esa] igpku rc gksrh gS tc dksbZ O;fä ml Hkwfedk ds 

vuq:i gksrk gS ftldh lekt mlls vis{kk djrk gSA 

nwljh vksj] fopyu lewg ds vanj la?k"kZ dk dkj.k cu ldrk gSA lewg la?k"kZ nks çdkj ds gksrs gSa% 

jpukRed la?k"kZ vkSj fouk'kdkjh la?k"kZA jpukRed la?k"kZ rc gksrk gS tc lewg ds lnL; çLrkoksa dh rkdr 

vkSj detksfj;ksa dks /;ku ls rkSyrs gSaA 

la{ksi esa ge dg ldrs gSa fd vuq:irk vkSj fopyu dks udkjkRed O;Okgkj ds :i esa ewY;kadu 

djuk 'kk;n xyr gksxkA nksuksa esa dkys vkSj lQsn jax ds 'ksM gSa] ftlesa vuq:irk vkSj fopyu nksuksa ds 

vPNs vkSj cqjs çdkj gSaA tSlk fd geus igys crk;k gS] vuq:irk lkekU; rkSj ij ,d lewg ds fy, vPNh 

gksrh gS tc lHkh lnL; futh rkSj ij cgqer dh ilan dks Lohdkj djrs gSaA fopyu lewgksa ds fy, Hkh 

LoLFk gks ldrk gS] [kkldj tc fopfyr O;fä fdlh fLFkfr ds fy, vfHkuo –f"Vdks.k nsrs gSaA 

xfrfof/k&1 

dYiuk djsa fd vki deZpkfj;ksa ds ,d lewg dk fgLlk gSaA fuEufyf[kr ds mnkgj.k nhft,% 

tc vki futh rkSj ij vius lewg dh ekU;rkvksa dks Lohdkj djrs gSa rks fdruh ^^vPNh^^ vuq:irk 

gks ldrh gS\ 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

tc vki ogh dgrs gSa tks vkidk lewg vkils pkgrk gS] rks fdl çdkj Þcqjhß vuq:irk mRiUu gks ldrh 

gS\ 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
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……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

tc vki lewg dks uohu fopkj nsrs gSa rks fdruk ÞvPNkß fopyu gks ldrk gS\ 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

tc vki lewg esa Hkkx ysus ls budkj djrs gSa rks dSls Þcqjkß fopyu mRiUu gksrk gS\ 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 
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………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………… 

14-2 lewg çfØ;k,¡ 

lewg fopkj 

lkekftd euksoSKkfud bjfoax tsful }kjk igpkuh xbZ lewg fu.kZ; ysus esa ,d xaHkhj leL;k ;g 

gS fd vR;f/kd ,dtqV lewgksa ds lnL;ksa dh viuh vkykspukRed ewY;kadu {kerkvksa dks [kksus dh ço`fÙk 

gksrh gS] ftlls O;fäxr lksp lewg dh lksp ds vuq:i gks tkrh gSA bl leL;k dks lkekU; rkSj ij 

lewg&fopkj ;k lery çHkko ds :i esa tkuk tkrk gSA tsful ds vuqlkj] pwafd vR;f/kd ,dtqV lewg 

vuq:irk dh ekax djrs gSa] blfy, muds lnL; ,d&nwljs ds fopkjksa vkSj lq>koksa dh vkykspuk djus ds 

fy, vf/kd ls vf/kd vfuPNqd gksrs gSa; ,dtqVrk dks bruk egRo fn;k tkrk gS fd lewg vius Lo;a ds 

fu.kZ;ksa dk vkykspukRed ewY;kadu djus esa foQy gks tkrk gSA bl çdkj lewg& fopkj esa fdlh fu.kZ; esa 

lkekU; lgefr ds ekunaM dkjZokbZ ds oSdfYid fof/k;ksa ds ;FkkFkZoknh vkSj vkykspukRed ewY;kadu ij gkoh 

gksrs gSaA tSlk fd bldk rkRi;Z gS] ,slh ifjfLFkfr;ksa esa] lewg ds ncko ds dkj.k fdlh O;fäxr lnL; dh 

ekufld {kerk vkSj fu.kZ; ysus dh 'kfä {kh.k gks tkrh gSA fdlh Hkh leL;k,a ij viuh vlgefr O;ä 

djus vkSj vfç; vlgefr ls cpus ds fy, fopfyr O;fä;ksa ds fy, cgqr de LFkku gksus ds dkj.k] 

lewg&fopkj lgefr ij vuko';d cy nsrk gS vkSj vkykspukRed ppkZ ij de cy nsrk gSA blfy, vafre 

ifj.kke ,d [kjkc fu.kZ; gksrk gSA 

tsful ds vuqlkj] tks lewg lewg&fopkj dh ifj?kVuk ls xzLr gSa] muesa fuEufyf[kr y{k.k çnf'kZr gks 

ldrs gSa% 

• vHks|rk dk Hkze % lnL; çR;{k [krjs dks utjvankt djrs gSa] vR;f/kd tksf[ke mBkrs gSa] 

rFkk vR;f/kd vk'kkoknh gksrs gSaA

• lkewfgd ;qfädj.k % lewg ds lnL; lkewfgd :i ls viuh cukbZ xbZ /kkj.kkvksa ds çfr fdlh Hkh 
çfrjks/k dks rdZlaxr cukrs gSaA pkgs lcwr fdrus Hkh etcwr D;ksa u gksa] os viuh ewy /kkj.kkvksa ds

foijhr gSa] lnL; bl çdkj ls O;Okgkj djrs gSa fd os mu /kkj.kkvksa dks yxkrkj etcwr djrs gSaA

os lewg dh lksp ds foijhr psrkouh dk vieku Hkh djrs gSa vkSj mls nwj Hkh djrs gSaA

• uSfrdrk dk Hkze % lnL;ksa dks fufoZokn fo'okl gksrk gS fd muds fu.kZ; uSfrd :i ls lgh 

gSa] vkSj blfy, os vius fu.kZ;ksa ds uSfrd ifj.kkeksa dks utjvankt dj nsrs gSaA

• vR;f/kd :f<+c)rk % lewg] lewg ds ckgj çfr}af};ksa ds ckjs esa udkjkRed :f<+c)rk dk fuekZ.k 
djrk gSA

• vuq:irk ds fy, ncko % lnL; lewg esa fdlh Hkh O;fä ij çR;{k ncko Mkyrs gSa tks lewg ds
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lk>k fopkjksa] :f<+okfnrk] Hkze ;k çfrc)rkvksa ds f[kykQ lansg ;k rdZ O;ä djrk gS] eq[;r% 

blfy, D;ksafd os ,sls fojks/k dks fo'okl?kkr ekurs gSaA 

• Lo&lsaljf'ki% lnL; vius vlgefriw.kZ fopkjksa vkSj çfr&rdksaZ dks jksd ysrs gSaA

• loZlEefr dk Hkze% lnL; bl xyr /kkj.kk ls xzLr gSa fd pqIih vlgefr dk ladsr nsrh gSA

nwljs 'kCnksa esa] ;fn lewg esa dksbZ O;fä ugha cksyrk gS] rks ;g eku fy;k tkrk gS fd og fu.kZ; ls

iwjh çdkj lger gSA lnL;ksa dks yxrk gS fd lewg esa çR;sd dksbZ lewg ds fu.kZ; ls lger gSA

blfy, lnL;ksa ds chp loZlEefr dk lk>k Hkze gSA

• ekbaMxkMZ% dqN lnL; Lo;a dks ^^ekbaMxkMZ^^ dh Hkwfedk esa fu;qä djrs gSa] tks lewg dks çfrdwy

tkudkjh ls cpkrs gSa] tks lewg }kjk fy, x, fdlh Hkh fu.kZ; dh çHkko'khyrk vkSj uSfrdrk ds

ckjs esa lewg dh Lolarqf"V dks [krjk igqapk ldrh gSA

lewg&fopkj ls dSls cpsa 

;g ns[krs gq, fd Vhesa vk/kqfud laxBuksa dk ,d vfHkUu vax cu xbZ gSa] lewg&fopkj laxBuksa ds 

fy, ,d cM+k [krjk gS D;ksafd ;g fdlh Hkh Vhe¼lewg½ds dk;Zdkt dks foQy dj ldrk gSA lewg&fopkj 

ls cpus ds dbZ rjhds gSaA lewg dks lewg&fopkj ds dkj.kksa vkSj laHkkfor ifj.kkeksa ds ckjs esa tkx:d fd;k 

tkuk pkfg,A lewg ds usrkvksa vkSj ftEesnkj lnL;ksa dks lewg&fopkj ds y{k.kksa dh igpku djus vkSj bls 

gksus ls jksdus ds fy, dksbZ Hkh vko';d dkjZokbZ djus ds fy, fujarj lrdZ jguk pkfg,A lewg ds vkdkj 

dh Hkh fuxjkuh dh tkuh pkfg,A ;g ,d lkekU; ço`fÙk gS fd tSls&tSls lewg dk vkdkj c<+rk gS] 

lnL;ksa ds chp nwjh Hkh c<+us yxrh gS vkSj lnL; Hk;Hkhr vkSj f>>dus yxrs gSaA ;fn~i] ftl çdkj lewg 

ds vkdkj dh dksbZ vkn'kZ Åijh lhek ugha gksrh gS] mlh çdkj lewg esa lnL;ksa dh dksbZ tknqbZ la[;k ugha 

gksrh gS tks lewg&fopkj dks [kRe dj nsA eq[; lewg dks ,d gh leL;k ij dk;Z djus ds fy, milewgksa 

esa foHkkftr fd;k tk ldrk gSA çca/kdksa dks lewg ds usrkvksa dks fu"i{k Hkwfedk fuHkkus ds fy, Hkh çksRlkfgr 

djuk pkfg,A usrkvksa dks lfØ; :i ls lHkh lnL;ksa ls vnk¼buiqV½  ekaxuk pkfg, vkSj viuh jk; O;ä 

djus ls cpuk pkfg,] [kkldj fopkj&foe'kZ ds çkjafHkd pj.kksa esaA 

nwljh ckr ;g gS fd lewg ds dqN etcwr lnL;ksa dks 'kSrku ds odhy dh Hkwfedk lkSaih tkrh gS] 

rkfd os cgqer dh fLFkfr dks Li"V :i ls pqukSrh ns ldsa vkSj fy, tk jgs fu.kZ; ij fHkUu&fHkUu –f"Vdks.k 

çLrqr dj ldsaA blds vykok] lewg ds usrk dks lnL;ksa dks viuh vkifÙk;ksa vkSj 'kadkvksa dks O;ä djus 

ds fy, mPp çkFkfedrk nsuh pkfg, vkSj çksRlkfgr djuk pkfg,; usrkvksa dks LoLFk Hkkouk ls vkykspuk dks 

Hkh Lohdkj djuk pkfg,A fofHkUu fodYiksa ij lfØ; ppkZ dks Hkh bl ckr dk /;ku j[krs gq, çksRlkfgr 

fd;k tkuk pkfg, fd lnL;ksa dks dksbZ [krjk u eglwl gksA ,d ckj tc lnL; fdlh fu.kZ; ij çkjafHkd 

lgefr ij igq¡p tkrs gSa] rks lHkh 'ks"k 'kadkvksa dks Lora= :i ls O;ä djus ds fy, l= vk;ksftr fd, 

tkus pkfg, vkSj ;fn vko';d gks rks ekeys ij iqufoZpkj fd;k tk ldrk gSA vDlj cká fo'ks"kKksa dks 

lEefyr djus ls fu.kZ; ysus esa ewY; tqM+ tkrk gS vkSj lewg&fopkj dks de djus esa enn feyrh gSA  

lewg ifjorZu 

/kzqohdj.k ds :i esa Hkh tkuk tkrk gS] lewg ifjorZu ,d ,slh çfØ;k gS ftlesa ,d lewg fdlh 

leL;k ds fy, tksf[ke Hkjk ;k vf/kd vfrjaftr –f"Vdks.k viukus dk QSlyk dj ldrk gSA ,slk gksrk gS 

fd ppkZ lnL;ksa dh fLFkfr esa ,d egRoiw.kZ ifjorZu dh vksj ys tkrh gS] tks ppkZ 'kq: gksus ls igys gh 

ftl fn'kk esa c<+ jgk Fkk] mlls vf/kd pje fLFkfr dh vksj ys tkrh gSA blfy, :f<+oknh lnL; vf/kd 

lrdZ gks tkrs gSa vkSj vf/kd vkØked lnL; vf/kd tksf[ke mBkrs gSaA ppkZ lewg dh çkjafHkd fLFkfr dks 

c<+k&p<+kdj is'k djrh gSA 

vf/kd lrdZ vkSj tksf[ke Hkjs –f"Vdks.kksa ds chp] mÙkjknZ~/k dh vf/kd ?kVuk çrhr gksrh gSA ,slk 

dbZ dkj.kksa ls gksrk gSA lkekU; rkSjij lnL;ksa ds chp ppkZ muds chp ifjp; mRiUu djrh gS] vkSj ;g 

ifjp; lnL;ksa ds chp ,d&nwljs ds lkFk lk>k fd, tkus okys lgtrk ds Lrj dks c<+krk gSA bl çfØ;k 

M.Com.-102/214



esa] os vf/kd lkglh Hkh curs gSaA vkb, lk>k tksf[ke dh vo/kkj.kk dks le>k,¡ tks ,slh fLFkfr ds fy, 

ftEesnkj gSA ,d lewg lkekU; rkSjij ftEesnkfj;ksa dks fHkUu djrk gS vkSj lewg ds QSlys fdlh Hkh ,d 

lnL; dks lewg }kjk fy, x, fu.kZ; ds fy, mÙkjnsgh ls eqä djrs gSaA bl çdkj ,d tksf[ke Hkjk –

f"Vdks.k viuk;k tk ldrk gS D;ksafd ;fn ;g vlQy gksrk gS] rks naM dk cks> fdlh ,d lnL; dks 

mBkus ds ctk; lewg }kjk la;qä :i ls lk>k fd;k tkrk gSA ;g lewg ds lnL;ksa dks vius fu.kZ;ksa esa 

vf/kd lkglh gksus ds fy, çksRlkfgr djrk gSA fo'ks"kKksa }kjk fn;k x;k ,d vkSj rdZ ;g gS fd ge mu 

O;fä;ksa dh ç'kalk djrs gSa tks tksf[ke ysus ds fy, rS;kj gSa] vkSj lewg ppkZ lnL;ksa dks ;g çnf'kZr djus 

ds fy, vfHkçsfjr djrh gS fd os de ls de vius vU; lnL;ksa dh çdkj tksf[ke ysus ds fy, rS;kj gSaA 

;fn~i] nwljk pje Hkh laHko gS] tc fy, x, fu.kZ; vR;f/kd lrdZ vkSj U;wure tksf[ke okys gksrs gSa] 

D;ksafd lnL; tksf[ke ls cprs gSaA 

dbZ fo'ks"kK lewg ifjorZu dks lewg&fopkj ds ,d fo'ks"k ekeys ds :i esa çLrkfor djrs gSaA ;g 

ns[krs gq, fd lewg dk fu.kZ; lnL;ksa ds chp ppkZ ds nkSjku fufeZr gksus okys çeq[k fu.kZ;&fuekZ.k ekunaM 

dks n'kkZrk gS] pkgs ifjorZu vf/kd lko/kkuh dh vksj gks ;k vf/kd tksf[ke dh vksj] ;g çpfyr iwoZ&ppkZ 

ekunaM ij fuHkZj djsxkA 

14-3 lewg fu.kZ; ysuk 

vkidks vius nSfud thou ds vuqHkoksa ls fHkUu&fHkUu ;ksX;rk ¼fMxzh½ esa fu.kZ; ysus dh çfØ;k ls 

ifjfpr gksuk pkfg,A fu.kZ; ysus ls rkRi;Z dkjZokbZ ds oSdfYid fof/k;ksa esa ls pquus dh çfØ;k ls gS] vkSj 

;g O;fäxr ;k lewg Lrj ij gks ldrk gSA O;fäxr Lrj ij fu.kZ; ysuk dqN fodYiksa okyh ljy 

leL;kvksa ds fy, lcls mi;qä gSA ;g Hkh ekurk gS fd fu.kZ; ysus okys O;fä ds ikl leL;k dks gy 

djus ds fy, vko';d Kku vkSj fo'ks"kKrk gSA j‚fcUl ds vuqlkj] lewg&Lrjh; fu.kZ; ysuk lcls vPNk gS 

tc leL;k ç—fr esa tfVy gksrh gS] tc pquus ds fy, dbZ fodYi gksrs gSa] vkSj fu.kZ; dh xq.koÙkk lcls 

egRoiw.kZ gksrh gSA rks lewg fu.kZ; ysuk D;k gS\ ;g ,d çdkj dh lgHkkxh çfØ;k gS ftlesa dbZ O;fä 

leL;k dk fo'ys"k.k djus] dkjZokbZ ds oSdfYid fof/k;ksa ij fopkj djus vkSj mudk ewY;kadu djus vkSj 

mu fodYiksa esa ls lcls O;ogk;Z lek/kku pquus ds fy, lkewfgd Lrj ij dk;Z djrs gSaA lewg fu.kZ; ysuk 

lHkh çdkj ds laxBuksa esa rsth ls viuk;k tk jgk gS] eq[; :i ls bl rF; ds dkj.k fd lewg 

laxBukRed lnL;ksa dh fofo/k çfrHkkvksa] dkS'ky vkSj Kku dk csgrj mi;ksx djrs gSa] vkSj blfy, vf/kd 

lwfpr vkSj csgrj xq.koÙkk okys fu.kZ; ys ldrs gSa] [kkldj tfVy leL;kvksa dks gy djrs le;A 

lewg fu.kZ; ysus dh çfØ;k esa lEefyr O;fä;ksa dh la[;k fHkUu&fHkUu ikbZ tkrh gS] ysfdu vDlj 

;g U;wure nks ls ysdj lkr rd gksrh gSA çfØ;k esa lEefyr lewg ;k rks vkSipkfjd :i ls fMtkbu 

fd, tk ldrs gSa vkSj fdlh fof'k"V y{; ds lkFk dk;Z dj ldrs gSa ;k ç—fr esa vukSipkfjd gks ldrs 

gSaA vafre fu.kZ; ij igq¡pus ds fy, ç;ksx dh tkus okyh çfØ;k vlajfpr ;k lajfpr gks ldrh gSA dqy 

feykdj] lEefyr lnL;ksa dh la[;k vkSj viukbZ xbZ çfØ;k,¡ pkgs tks Hkh gksa] fy, x, fu.kZ;ksa dh xq.koÙkk 

vkSj le;c)rk vkSj ftu çfØ;kvksa ds ek/;e ls os igq¡ps gSa] os lewg çHkko'khyrk ds egRoiw.kZ ladsrd gSaA 

lewg dSls fu.kZ; ysrs gSa 

,Mxj 'khu] ¼,d çfl) f'k{kkfon vkSj lykgdkj½] us lewgksa ds lkFk mudh fu.kZ; ysus dh 

çfØ;kvksa dk fo'ys"k.k vkSj lq/kkj djus ds fy, nh?kZ dky rd dk;Z fd;k gS] ftlds vk/kkj ij mUgksaus 

Vhe¼ Lewg½&fu.kZ; ysus dk ,d çfreku çLrkfor fd;k gS ftls O;kid :i ls ykxw fd;k tkrk gSA 'khu 

dk ekuuk gS fd lewg fuEufyf[kr Ng fof/k;ksa esa ls fdlh ds ek/;e ls fu.kZ; ys ldrs gSa% çfrfØ;k dh 

deh] vf/kdkj dk 'kklu] vYila[;d 'kklu] cgqer 'kklu] lkekU; lgefr vkSj loZlEefrA vkb, ge 

buesa ls çR;sd rjhds dk o.kZu mudh lacaf/kr [kwfc;ksa vkSj dfe;ksa ds lkFk djsaA 

 çfrfØ;k dh deh%

çfrfØ;k dh deh ls fy;k x;k fu.kZ; mUewyu dh çfØ;k ij fuHkZj djrk gS] ftlesa fcuk fdlh
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ppkZ ds ,d ds ckn ,d fopkj lq>k, tkrs gSaA lewg bu fopkjksa dks fcuk ernku ds lqurk gS] tc 

rd fd og varr% ml fopkj ij ugha igqap tkrk ftls og Lohdkj djrk gSA bl çdkj ls vU; 

lHkh fopkjksa dks muds vkykspukRed ewY;kadu ds ctk; çfrfØ;k dh deh ds dkj.k [kkfjt dj 

fn;k tkrk gSA bl çdkj dh fu.kZ; ysus dh çfØ;k esa lkekU; rkSj ij le; yxrk gSA 

 çkf/kdj.k fu;e%

çkf/kdj.k fu;e }kjk fu.kZ; esa] ,d O;fä] lkekU; rkSj ij v/;{k ;k çca/kd ;k lewg dk usrk

lewg ds fy, fu.kZ; ysrk gSA fu.kZ; ppkZ ds lkFk ;k fcuk ppkZ ds fy;k tk ldrk gS vkSj ;g

çfØ;k cgqr le; dq'ky gS] gkykafd ;g dbZ O;fä;ksa dks fujadq'k yxrh gSA Vhe¼lewg½dks fu.kZ;

ysus okys çkf/kdj.k O;fä dks fopkj vkSj tkudkjh çnku djuh pkfg,] vkSj ;g fu.kZ; dh vPNkbZ

ij fuHkZj djrk gSA

 vYila[;d fu;e%

vYila[;d 'kklu }kjk fu.kZ; esa] nks ;k rhu lnL; vf/kd l'kä gks ldrs gSa ;k vf/kd eq[kj gks

ldrs gSa] vkSj cgqer dks çHkkfor djus ;k iVjh ij ykus esa l{ke gksrs gSa] ftlls os lHkh lger

gksrs gSaA ;g vDlj ,d lq>ko nsdj vkSj fQj lewg dks bl çdkj ds c;kuksa ds lkFk pqukSrh nsdj

Rofjr le>kSrs ij igqapdj fd;k tkrk gS% ^^D;k fdlh dks bl fu.kZ; ij vkifÙk gS\ ugha\ Bhd gS]

pyks fQj bls vkxs c<+krs gSaA^^ lsuk esa bl çdkj dk fu.kZ; ysuk cgqr lkekU; gSA bl –f"Vdks.k

dk uqdlku ;g gS fd fu.kZ; dsoy mruk gh etcwr gksrk gS ftruk fd fu.kZ; ysus okyk

çkf/kdkjhA

 cgqer dk fu;e%

;g lewgksa }kjk fu.kZ; ysus ds lcls lkekU; fof/k;ksa esa ls ,d gSA cgqer ds fu;e esa fu.kZ; dks

ernku ds fy, j[kk tkrk gS] ;k cgqer ds –f"Vdks.k dks tkuus ds fy, lnL;ksa dk losZ{k.k fd;k

tk ldrk gSA vafre fu.kZ; lk/kkj.k cgqer ¼50 çfr'kr ls vf/kd½ ;k lqij eStksfjVh ¼rhu&ikaposa

;k nks&frgkbZ½ ds vk/kkj ij gksrk gSA ;g fof/k yksdrkaf=d jktuhfrd ç.kkyh ds leku gSA bl

i)fr dk lcls cM+k uqdlku ;g gS fd ;|fi ;g cgqer ls etcwr çfrc)rk dks c<+kok nsrk gS]

ysfdu ;g vYier ls decy çfrc)rk dks tUe ns ldrk gS vkSj tkjh jgus okyh ukjktxh nh?kZ 

dky esa lewg dh çHkko'khyrk dks decy dj ldrh gSA 

 lkekU; lgefr%

lkekU; lgefr ls rkRi;Z ,slh fLFkfr ls gS ftlesa ppkZ ds ckn vf/kdka'k lnL;ksa }kjk ,d fodYi

dks çkFkfedrk nh tkrh gS vkSj vU; lnL; mldk leFkZu djus ds fy, lger gksrs gSaA tc

lkekU; lgefr cu tkrh gS] rks vYier esa jgus okys os O;fä Hkh tks pqus x, dk;Z&i)fr dk

fojks/k dj jgs gksrs gSa] mUgsa irk gksrk gS fd mudh ckr lquh xbZ gS vkSj mUgsa ifj.kke dks çHkkfor

djus dk mfpr ekSdk fn;k x;k gS; os varr% vafre fu.kZ; dk leFkZu djrs gSaA 'ksbu ds vuqlkj]

lkekU; lgefr lwpuk ds vknku&çnku dks c<+kok nsrh gS vkSj blfy, ;g lqfuf'pr djrh gS fd

fu.kZ; vPNh çdkj ls fopkj&foe'kZ fd;k x;k gksA

 loZlEefr%

loZlEefr vkn'kZ fLFkfr dks n'kkZrh gS] ftlesa lHkh lewg lnL; fdlh fu.kZ; ij iwjh çdkj ls

lger gksrs gSaA ;g ,d ^^rkfdZd :i ls ifjiw.kZ^^ lewg fu.kZ; ysus dh fof/k gS] ysfdu okLrfodrk

esa bls çkIr djuk cslhek dfBu gS vkSj ;g cM+h Vheksa ds lkFk dk;Z ugha djrh gSA
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lewg fu.kZ; ysus ds rjhds 

fu.kZ; ysus okys lalk/ku ds :i esa lewg ckj&ckj çHkkoh lkfcr gqvk gSA ;fn~i] O;fäxr ;ksxnku 

vkSj lewg lapkyu ds chp larqyu lqfuf'pr djus ds fy, lewg dh xfr'khyrk dks çcaf/kr fd;k tkuk 

pkfg,A lewg fu.kZ; ysus ds dbZ rjhds viukrs gSa] ftuesa ls dqN ij uhps ppkZ dh xbZ gS% 

• 'kSrku dh odkyr rduhd% ;g ,d lewg fu.kZ; ysus dh j.kuhfr gS ftls lewg dks fdlh fu.kZ;

ij lkekU; lgefr çkIr djus ds fy, pj.k&nj&pj.k çfØ;k çnku djus ds fy, fMtkbu fd;k

x;k gSA ;g fuEufyf[kr rjhds ls dk;Z djrk gS ¼ Schweiger, Sandberg and Ragan, 1986½%

¼1½ iwjs lewg ¼eku yhft,] 6 O;fä½ ds lkeus gy djus ds fy, ,d leL;k çLrqr dh tkrh gSA 

¼2½ blds ckn lewg dks nks cjkcj milewgksa esa foHkkftr fd;k tkrk gS ¼eku yhft,] çR;sd 

milewg 2 esa 3 O;fä½A 

¼3½ milewg 1 ¼milewg 2 ls Lora=½ leL;k dks gy djus ds fy, ,d ;kstuk fufeZr djrk gSA 

¼4½ tc milewg 1 leL;k dk lek/kku iwjk dj ysrk gS] rks og milewg 14 ds le{k ;kstuk 

lg;ksx ds udkjkRed igyw 
D;k lg;ksx ds udkjkRed fopkjbrus xaHkhj gSa fd gesa fu.kZ; ysus vkSj lewgksa esa dk;Z djus 

ls cpuk pkfg,\ lewgksa vkSj Vheksa dks dbZ çdkj dh lwpukvksa dks lalkf/kr djus vkSj tks os 

tkurs gSa mls lefUor djus ds fy, vf/kd le; dh vko';drk gksrh gSA MSfu;y dkgseSu 

vkSj muds lgdehZ ;g Hkh psrkouh nsrs gSa fd tc lfefr;ka vkSj lewg flQkfj'ksa djrs gSa] 

rks os vDlj fdlh fo'ks"k fopkj ls ^^I;kj esa iM+ tkrs gSa^^ vkSj vc rdZlaxr :i ls ugha 

lksprs gSaA tc O;fä;ksa dk ,d lewg lkewfgd :i ls fu.kZ; ys jgk gksrk gS] rks ;s 

leL;k,¡ c<+ ldrh gSaA rks çca/kd bu iwokZxzgksa dks de djus ds fy, D;k dj ldrs gSa\ 

leUo; vkSj lg;ksx dh leL;k,a crkrh gSa fd gesa lewg fu.kZ; ysus dk lgkjk rHkh ysuk 

pkfg, tc ,slk çrhr gks tkudkjh ,d= djus ls csgrj fu.kZ; fy, tk ldsaxs O;fäxr 

fu.kZ; ysus ls T;knk egRoiw.kZ gSA fo'ks"kK lykg nsrs gSa fd fu.kZ; Vheksa ls lykg çkIr 

djus okys fuekZrkvksa dks ges'kk iwNsa fd D;k Vhe¼ Vksyh½ dh flQkfj'kksa esa dksbZ LokFkZiw.kZ 

Hkkouk lEefyr gS ;g ns[kuk Hkh egRoiw.kZ gS fd D;k Vhe¼ Vksyh½ us ,d ds lkFk 

HkkoukRed yxko fufeZr dj fy;k gS dk;Zokgh ds nkSjku ;k lewg&fopkj ds vkxs >qd x;k 

gSA 

D;k vki fdlh ,slh j.kuhfr ds ckjs esa lksp ldrs gSa tks lewg fu.kZ; çfØ;k dks 

vf/kd dq'ky vkSj lVhd cukus esa enn dj ldrh Fkh\ 

D;k vki fdlh ,sls fu.kZ; ds ckjs esa lksp ldrs gSa tks lewg dh rqyuk esa fdlh O;fä }kjk 

csgrj rjhds ls fy;k tk ldrk gS\ lewgksa }kjk fdl çdkj ds fu.kZ; fy, tkus pkfg,\ 

 Adopted from: M. T. Hansen, “When Internal Collaboration Is Bad for Your

Company,” Harvard Business Review (April 2009), pp. 82–88; D. Kahneman,

D. Lovallo, and O. Sibony, “Before You Make that Big Decision,” Harvard

Business Review (June 2011), pp. 50–60; and E. Klein, “Washington’s Suicide

Pact” Newsweek (March 21, 2011), www.newsweek.com .
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çLrqr djrk gSA milewg 2] milewg 1 dh ;kstuk dks lqurk gS ¼/;ku nsa% milewg 2 dks 

leL;k dk lek/kku djus ds fy, viuh Lo;a dh ;kstuk fufeZr ugha djuh gS½A 

¼5½ milewg 1 }kjk viuh ;kstuk çLrqr djus ds ckn] milewg 2 ml ;kstuk dh vkSipkfjd 

vkykspuk çLrqr djrk gSA 

¼6½ ,d ckj tc milewg 2 viuh vkykspuk çLrqr dj nsrk gS] rks milewg 1 ¼milewg 2 ls 

Lora=½ iqu% ,df=r gksrk gS vkSj milewg 14 ls çkIr vnk¼buiqV½  ds ifj.kkeLo:i ewy 

;kstuk esa lnL;ksa }kjk fd, tkus okys fdlh Hkh ifjorZu ij ppkZ djrk gS rFkk mls fjd‚MZ 

djrk gSA 

¼7½ milewg 1 fQj milewg 2 ds lkFk feydj viuh ;kstuk dks çLrqr djrk gS] ftlesa ;fn 

dksbZ ifjorZu gksrk gS rks og Hkh lEefyr gksrk gSA bl fcanq ij] iwjk lewg ¼;kuh] 6 O;fä½ 

vafre ;kstuk ij lkekU; lgefr çkIr djus esa l{ke gks ldrk gS ;k milewg 2 ,d vkSj 

vkykspuk çLrqr dj ldrk gS] bl çdkj milewg 1 dks viuh ;kstuk esa fdlh Hkh vU; 

ifjorZu ij ppkZ djus vkSj mls fjd‚MZ djus ds fy, fQj ls milewg ds :i esa ,d lkFk 

vkus dh vko';drk gksrh gSA milewg 1 fQj milewg 14 ds fy, dksbZ Hkh vfrfjä ifjorZu 

çLrqr djsxkA çfØ;k dk ;g fgLlk dbZ vkykspukvksa vkSj la'kks/kuksa ds ek/;e ls rc rd 

tkjh jg ldrk gS tc rd fd vafre lkekU; lgefr ugha cu tkrhA 

• fopkj&eaFku % fopkj&eaFku ,d ,slh xfrfof/k gS ftlesa lewg ds lnL; ekSf[kd :i ls fopkj ;k 
dkjZokbZ ds oSdfYid rjhds lq>krs gSaA lkekU; rkSj ij vlajfpr] bl i)fr esa gkFk esa ekStwn fLFkfr 
dk foLrr̀ fooj.k lEefyr gksrk gS rkfd lewg ds lnL;ksa dks leL;k dh iwjh le> gksA lnL; 
fcuk fdlh vojks/k ds] lfØ; :i ls vkSj rsth ls ;FkklaHko vf/kd ls vf/kd fopkj vkSj fodYi 
mRiUu djrs gSaA lewg dk usrk ;k lqfo/kkdrkZ fQj mu lHkh ls fopkj ekaxrk gSA fopkj&eaFku 
çfØ;k ds çHkkoh gksus ds fy,] lHkh vkykspukvksa dh laHkkouk dks lekIr dj fn;k tkrk gS D;ksafd 
fopkj&fuekZ.k çfØ;k iwjh gksus rd fdlh dks Hkh fdlh fopkj dk U;k; ;k ewY;kadu djus dh 
vuqefr ugha gksrh gSA bl çfØ;k dh çHkko'khyrk dks ^^ÝhOghfyax^^ }kjk Hkh c<+k;k tk ldrk gS] 
ftlesa jpukRedrk vkSj dYiuk ij cy fn;k tkrk gSA ,d vU; fopkj/kkjk ;g gS fd fopkjksa dh 
la[;k ftruh vf/kd gksxh] mruh gh csgrj fopkj lkeus vkus dh laHkkouk gksxhA var esa] 
^^fiXxh&cSfdax^^ esa lewg esa lHkh dks ;g lq>ko nsus ds fy, çksRlkfgr fd;k tkrk gS fd nwljks a ds 
fopkjksa dks uohu fopkjksa esa dSls cnyk tk ldrk gS ;k nks ;k vf/kd fopkjksa dks dSls feykdj ,d 
vkSj u;k fopkj çkIr fd;k tk ldrk gSA

• }a}kRed tkap % }a}kRed tkap] MsfoYl ,Moksdslh dh çdkj] ,d lewg fu.kZ; ysus dh rduhd gS 
ftls laKkukRed la?k"kZ dh vfHkO;fä dks c<+kus ds fy, lnL;ksa dks ,d O;ofLFkr fu.kZ; ysus dh 
çfØ;k çnku djus ds fy, fMtkbu fd;k x;k gSA bl çdkj ds la?k"kZ ls varr% etcwr lewg 
lgefr vkSj csgrj xq.koÙkk okys fu.kZ; gksrs gSaA ;g fof/k lewg dks fojks/kh i{kksa esa foHkkftr djds 
miyC/k fodYiksa ij iw.kZ fopkj lqfuf'pr djus ij dsafær gS] tks çLrkfor lek/kkuksa ;k fu.kZ;ksa ds 
ykHk vkSj gkfu ij cgl djrs gSaA blds vykok] bl rduhd dks fu.kZ; ysus dh çfØ;k esa lewg ds 
lnL;ksa dks Li"V Hkwfedk,¡ çnku djds] MsfoYl ,Moksdslh ds leku] Hkkxhnkjh dks O;ofLFkr :i ls 
c<+kus ds fy, fMtkbu fd;k x;k gSA dbZ O;fä bl –f"Vdks.k dks MsfoYl ,Moksdslh dh rqyuk esa 
fu.kZ; ysus dh vf/kd O;kid fof/k ekurs gSa] eq[;r% blfy, D;ksafd ;g fojks/kh i{kksa ls nks 
fHkUu&fHkUu ;kstuk,¡ fufeZr djrk gS ftu ij cgl dh tkrh gS vkSj varr% vafre ;kstuk esa 
la'ysf"kr fd;k tkrk gSA

• ukeek= lewg rduhd % ukeek= lewg rduhd ,d lajfpr fu.kZ; ysus dh çfØ;k gS ftlesa lewg 
ds lnL;ksa dks fyf[kr :i esa vius fopkjksa ;k çLrkfor fodYiksa dh ,d O;kid lwph futh rkSj ij 
rS;kj djus dh vko';drk gksrh gSA ,d ckj ,slh lwfp;k¡ rS;kj gks tkus ds ckn] çR;sd lewg ds 
lnL; ls ckjh&ckjh ls viuh lwph esa ls ,d vkbVe çnku djus ds fy, dgk tkrk gS tc rd
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fd lHkh fopkj ;k fodYi lkoZtfud :i ls ntZ u gks tk,¡A fdlh Hkh vkykspuk dh vuqefr ugha 

gS vkSj ;g lqfuf'pr fd;k tkrk gS fd mifLFkr lHkh O;fä çR;sd mÙkj dks iwjh çdkj ls le>saA 

ukeek= ç'u ds fy, mHkjs mÙkjksa dks çkFkfedrk nsus ds fy, ,d lajfpr ernku çfØ;k ykxw dh 

tkrh gSA ukeek= lewg çfØ;k mi;ksxh gS D;ksafd ;g fopkjksa dks fcuk fdlh vojks/k vkSj la?k"kZ ds 

ewY;kadu djus dh vuqefr nsrh gS tks ,d [kqyh cSBd esa lkekU; gSA 

• MsYQh rduhd % jSaM d‚iksZjs'ku }kjk fufeZr MsYQh rduhd ,d lewg fu.kZ; ysus dh çfØ;k gS 
ftls fu.kZ; ysus okys lewgksa }kjk rc ykxw fd;k tk ldrk gS tc O;fäxr lnL; fHkUu&fHkUu 
HkkSfrd LFkkuksa ij gksa vkSj lkekU;us&lkeus feyus esa vleFkZ gksaA lewg esa lEefyr O;fä fo'ks"kK 
gksrs gSa ;k muds ikl leL;k ds ckjs esa fof'k"V Kku ;k fo'ks"kKrk gksrh gSA bl rduhd esa] ,sls 
fo'ks"kKksa ds iSuy dks ç'ukoyh dh ,d Jà[kyk forfjr dh tkrh gS vkSj çR;sd dks Øfed pj.kksa esa 
fu.kZ; leL;k ds fy, Lora= :i ls fopkj] vnk¼buiqV½  vkSj/;k oSdfYid lek/kku çnku djus ds 
fy, dgk tkrk gSA fu.kZ; leUo;d lek/kkuksa dk lkjka'k rS;kj djrk gS vkSj lkjka'k dks fo'ks"kKksa 
dks okil Hkstrk gS] lkFk gh vuqorhZ ç'ukoyh Hkh Hkstrk gSA fo'ks"kK fQj ls vius mÙkj Hkstrs gSa] 
vkSj çfØ;k rc rd nksgjkbZ tkrh gS tc rd fd lkekU; lgefr ugha cu tkrh vkSj ,d Li"V 
fu.kZ; lkeus ugha vk tkrkA

• daI;wVj&e/;LFk fu.kZ; ysuk % lwpuk vkSj daI;wVj çkS|ksfxdh lewg fu.kZ; leFkZu ç.kkfy;ksa dh 
lgk;rk ls HkkSfrd nwfj;ksa dks vuns[kk djrs gq, lewg fu.kZ; ysus esa l{ke cukrh gSA bysDVª‚fud 
czsuLV‚feaZx ,d fof'k"V mnkgj.k gS ftlesa fo'ks"k l‚¶Vos;j çfrHkkfx;ksa dks bPNkuqlkj fopkj ntZ 
djus esa l{ke cukrk gS] ;k rks ,d lkFk ckrphr ds ek/;e ls ;k le; dh vof/k esaA l‚¶Vos;j 
varr% lHkh fopkjksa dks ,df=r djrk gS vkSj ifj.kke nsrk gSA ukeek= lewg vkSj MsYQh rduhd 
nksuksa dks daI;wVj vkSj usVofdaZx ds ek/;e ls Hkh çcaf/kr fd;k tk ldrk gSA lewg fu.kZ; ysus ds 
fy, bysDVª‚fud –f"Vdks.k dk lcls cM+k ykHk le; dh cpr gS; vU; ykHkksa esa vf/kd la[;k esa 
fopkjksa dk l`tu] Hkfo"; esa çkIr fd, tk ldus okys vkdaM+s dks fjd‚MZ djus vkSj laxzghr djus 
dh n{krk vkSj HkkSxksfyd :i ls fc[kjs gq, lnL;ksa ds lkFk cM+s lewgksa dks çcaf/kr djus dh {kerk 
lEefyr gSA

14-4 lkjka'k 

vuq:irk dk vFkZ gS ekudksa] fu;eksa ;k dkuwuksa dk vuqikyuA bldk vFkZ ;g Hkh gS fd vius 

O;Okgkj dks ml lewg ds ekudksa ds vuq:i <kyuk ftlls og lacaf/kr gSA fopfyr O;Okgkj deZpkfj;ksa dk 

dk;Z O;Okgkj gS tks laxBukRed nqoZ~;ogkj] vlkekftd O;Okgkj] dk;ZLFky ij vkØkedrk vkSj dbZ vU; 

çfr'kks/kh O;Okgkj tSls lewg ekunaMksa ls ckgj ik;k tkrk gSA lewg fparu ;k lery çHkko O;fäxr lksp 

dks lewg lksp ds vuq:i ykuk gSA ,slh ifjfLFkfr;ksa esa] lewg ds ncko ds dkj.k fdlh O;fä dh ekufld 

{kerk vkSj fu.kZ; ysus dh 'kfä de gks tkrh gSA lewg ifjorZu ;k /#ohdj.k esa] dksbZ lewg fdlh leL;k 

ds fy, tksf[ke Hkjk ;k vf/kd vfrjaftr –f"Vdks.k viukus dk fu.kZ; ys ldrk gSA ppkZ lnL;ksa dh fLFkfr 

esa ,d egRoiw.kZ ifjorZu ykrh gS vkSj ppkZ 'kq: gksus ls igys ftl fn'kk esa os igys ls gh tk jgs Fks] ml 

fn'kk esa vf/kd pje fLFkfr dh vksj ys tkrh gSA lewg fu.kZ; ysuk ,d çdkj dh lgHkkfxrkiw.kZ çfØ;k gS 

ftlesa dbZ O;fä leL;k dk fo'ys"k.k djus] dkjZokbZ ds oSdfYid fof/k;ksa ij fopkj djus vkSj mudk 

ewY;kadu djus vkSj mu fodYiksa esa ls lcls O;ogk;Z lek/kku pquus ds fy, lkewfgd Lrj ij dk;Z djrs 

gSaA bls lHkh çdkj ds laxBuksa esa rsth ls viuk;k tk jgk gS] eq[;r% bl rF; ds dkj.k fd lewg 

laxBukRed lnL;ksa dh fofo/k çfrHkkvksa] dkS'ky vkSj Kku dk csgrj mi;ksx djrs gSa] vkSj bl çdkj fo'ks"k 

:i ls tfVy leL;kvksa dks gy djrs le; vf/kd lwfpr vkSj csgrj xq.koÙkk okys fu.kZ; fy, tk ldrs 

gSaA 

14-5 Lo&ewY;kadu ijh{k.k 

1. lewg fu.kZ; ysuk D;k gS\ lewg fu.kZ; ysus ds fofHkUu rjhds D;k gSa\
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2. lewg&fopkj vkSj lewg&ifjorZu dh vkykspukRed O;k[;k djsaA fu.kZ; ysus dh xq.koÙkk ij muds

O;fäxr çHkko D;k gSa\

3. lewg dc O;fä;ksa dh rqyuk esa csgrj fu.kZ; ysrs gSa\ lewg fu.kZ; ysus ds D;k uqdlku gks ldrs

gSa\

4. MsYQh rduhd ds laHkkfor uqdlku D;k gks ldrs gSa\ D;k vki bls MsfoYl ,Moksdslh ls csgrj

ekurs gSa\ D;ksa\

5. lewg esa vuq:irk vkSj fopfyr O;Okgkj ls vki D;k le>rs gSa\ dk;Z lewg esa bl çdkj ds O;Okgkj

ds D;k ifj.kke gksrs gSa\

6. lewg vius lnL;ksa ij fdl çdkj vuq:irk ;k fopyu ds fy, ncko Mky ldrs gSa\

14-6 dsl LVMh 

Vkbe okuZj esa lewg fu.kZ; dk fo'ys"k.k 

lu] 2000 ds clar _rw esa] Vkbe okuZj vesfjdk v‚uykbu ds lkFk vius foy; dks vafre :i ns 

jgk Fkk] ftlds ckjs esa vkykspdksa us igys gh Hkfo";ok.kh dj nh Fkh fd blls ,d vfu;af=r ,dkf/kdkj 

mRiUu gksxkA Vkbe okuZj o‚YV fMTuh ds lkFk vius vuqca/k ij fQj ls ckrphr djus dh çfØ;k esa Fkk] 

rkfd ;g fu/kkZfjr fd;k tk lds fd fMTuh ds rhu dscy ek/;eksa ds mi;ksx ds fy, Vkbe okuZj fdruk 

Hkqxrku djsxk vkSj D;k fMTuh ,chlh usVdk;Z ¼,chlh fMTuh ds LokfeRo esa gS½ dks ys tkus ds fy, Vkbe 

okuZj ds vf/kdkj dks uohuh—r djsxkA ckrphr ik¡p eghus ls Hkh igys 'kq: gqbZ Fkh] ysfdu dksbZ urhtk 

ugha fudy jgk FkkA le; lhek lkr ckj c<+kbZ xbZ FkhA Vkbe okuZj vkSj fMTuh ds okrkZdkjksa ds chp 

nq'euh c<+rh tk jgh FkhA vçSy ds var rd] lkekU;us&lkeus dh ckrphr can gks xbZ FkhA lapkj ?kfV;k 

QSDl ds vknku&çnku rd lhfer gks x;k FkkA 

26 vçSy dks] uohure ckrphr dh le; lhek ls ikap fnu igys] tc ,chlh usVdk;Z dks ys tkus 

ds Vkbe okuZj ds vf/kdkj lekIr gksus okys Fks] ,chlh us Vkbe okuZj dks ,d laf{kIr i= QSDl fd;k 

ftlesa mls lwfpr fd;k x;k fd fMTuh dks mEehn gS fd Vkbe okuZj Lohi vof/k ds var ds ckn 24 ebZ 

rd ,chlh flXuy tkjh j[ksxk] tc LVs'ku n'kZdksa dks ekirs gSa fd foKkiunkrkvksa ls D;k pktZ djuk gSA 

Vkbe okuZj vkB eghus ds foLrkj ij cy ns jgk FkkA QSDl ds ygts us dqN Vkbe okuZj ds vf/kdkfj;ksa 

dks xqLlk fnyk fn;kA mUgsa yxk fd ,chlh fQ,V }kjk ckrphr dj jgk gSA Vkbe okuZj ds vanj] 

vf/kdkfj;ksa us 3-5 fefy;u ?kjksa esa ,chlh ds flXuy dks vo#) djus ij fopkj djuk 'kq: dj fn;k] tks 

Vkbe okuZj dh dscy ls lsok çkIr djrs Fks nwljksa us rdZ fn;k fd fMTuh] tks Lo;a   ,d cgqr cM+k lewg 

gS] vxj Vkbe okuZj us viuk lans'k çHkkoh <ax ls is'k fd;k rks mls Hkh mruk gh nks"k yxsxk] ;k mlls Hkh 

vf/kd] vkSj mUgsa lansg gS fd ,chlh foKkiu jktLo esa çfrfnu 3 fefy;u M‚yj rd [kksus dk tksf[ke 

mBk,xkA mUgksaus vuqeku yxk;k fd ,chlh ds flXuy dks Cy‚d djus dh /kedh ls fMTuh vkf[kjdkj 

Vkbe okuZj dh 'krksaZ ij lger gks ldrk gSA 

jfookj] 30 vçSy rd] vHkh Hkh dksbZ le>kSrk ugha gqvk FkkA vkSj Hkh vf/kd laf{kIr QSDl vkxs&ihNs 

gksrs jgsA dksbZ Hkh i{k viuh ekaxksa ls ihNs gVus dks rS;kj ugha FkkA jkr 8%30 cts rd] fMTuh ds 

vf/kdkfj;ksa dks yxus yxk fd ,chlh flXuy can djus dh Vkbe okuZj dh /kedh okLrfod Fkh] gkykafd 

mUgsa vHkh Hkh bl ij fo'okl djuk eqf'dy yx jgk FkkA bl chp] Vkbe okuZj ds vf/kdkfj;ksa dks ;dhu 

gks x;k fd mUgksaus fMTuh dks fdukjs dj fn;k gSA Vkbe okuZj ds ofj"B mik/;{k vkSj bldh okrkZ 

Vhe¼lewg½ds çeq[k ÝsM Mslyj us dgk] ^^;g Li"V gS fd mUgsa ugha yxk fd ge fxjsaxs] vkSj gesa ugha yxk 

fd os gesa fxjus nsaxsA^^ 

var esa] fMTuh dh vksj ls dksbZ le>kSrk çLrko u feyus ij] Vkbe okuZj ds vf/kdkfj;ksa dks yxk 

fd vc ihNs eqM+us dk dksbZ jkLrk ugha gSA Vkbe okuZj dscy ds v/;{k us daiuh ds lhbZvks xsjkYM ysfou 

dks Qksu fd;k vkSj mUgsa crk;k fd os vius bathfu;jksa dks ,chlh flXuy Cy‚d djus dk vkns'k nsus okys 
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gSaA ysfou us fu.kZ; dk leFkZu fd;kA lkseokj 1 ebZ dks 12%01 cts] ,chlh LØhu dqN le; ds fy, fLFkj 

gks xbZ] fQj ,d uhyh LØhu ij pedhys ihys v{kjksa esa ^^fMTuh us ,chlh dks vkils nwj dj fn;k gS^^ 

okD;ka'k fn[kkbZ fn;kA 24 ?kaVs ds vanj] U;w;‚dZ ds es;j us Vkbe okuZj ij ,d f'kdkjh ,dkf/kdkj ds :i 

esa geyk fd;kA fMTuh us vius odhyksa dks ;w,l QsHk;y dE;qfuds'kal deh'ku ds okf'kaxVu dk;kZy;ksa esa 

Hkstk] tgk¡ mUgksaus vuqjks/k fd;k fd vk;ksx Vkbe okuZj dks vius flXuy çlkfjr djus ds fy, foo'kdjsA 

Vkbe okuZj ds vf/kdkjh ,Qlhlh ds le{k viuk ekeyk j[kus ds fy, okf'kaxVu x,A ;g tYnh gh Li"V 

gks x;k fd vk;ksx bl fookn esa fMTuh dk i{k ys jgk FkkA vxys fnu] eaxyokj dks] n U;w;‚dZ VkbEl us 

,d laikndh; çdkf'kr fd;k ftlesa dgk x;k fd la;qä ,vks,y vkSj Vkbe okuZj }kjk fMTuh ds fy, 

[krjk okLrfod FkkA vc Vkbe okuZj ds vf/kdkfj;ksa dks ;g Li"V gksrk tk jgk Fkk fd os tulaidZ ;q) 

gkj jgs FksA eaxyokj nksiçR;sd] ,chlh ds flXuy dks Cy‚d djus ds flQZ 39 ?kaVs ckn] Vkbe okuZj us ,d 

U;wt d‚UÝsal cqykbZ vkSj ?kks"k.kk dh fd mlus fMTuh dks ckrphr ds fy, Ng eghus dk foLrkj nsus dh 

is'kd'k dh gSA vxys fnu ,Qlhlh us QSlyk lquk;k fd Vkbe okuZj us Lohi eghus ds nkSjku vius flLVe 

ls ,chlh dks Cy‚d djds dkuwu dk mYya?ku fd;k gSA 

Vkbe okuZj ds vf/kdkfj;ksa us ckn esa Lohdkj fd;k fd mUgksaus xyrh dh FkhA mudk dguk gS fd 

mUgksaus dkuwuh rkSj ij xyr vuqeku yxk;k vkSj ;g Hkh xyr vuqeku yxk;k fd fMTuh ihNs gV tk,xkA 

Mslyj us iwNk] ^^geus vHkh LVSaM ysus dk QSlyk D;ksa fd;k\^^ ^^gesa yxk fd ;g lgh le; gSA os cl gesa 

/kdsy jgs Fks vkSj /kdsy jgs FksA^^ 

ç'u% 

ç'u 1- fu.kZ; ysus esa Hkkoukvksa dh Hkwfedk ds ckjs esa ;g ekeyk D;k dgrk gS\ 
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………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………

ç'u 14- Þlewg cyksaß us bl fu.kZ; dks fdl çdkj vkdkj fn;k\ 

………………………………………………………………………………………………………………………………………………………………………
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………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………

ç'u 3- bl çfØ;k esa vf/kd çHkkoh ifj.kke çkIr djus ds fy, ofj"B Vkbe&okuZj vf/kdkjh D;k dj ldrs Fks\ 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………

Source: Robbins (1997), based on J. Rutenberg, “Reconstructing the Genesis of a Blunder,” New 

York Times, May 8, 2000, p. C20 
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14-7 lUnHkZ vkSj vU; iqLrdsa 

 Kelman, Herbert C.  (1958). Compliance, Identification, and Internalization: Three Processes

of Attitude Change. Journal of Conflict Resolution, Vol. 2 No. 1, pp. 51-60.

 Robbins, S.P. (1997). Essentials of Organizational Behavior, Prentice Hall.

M.Com.-102/223



bdkbZ&15 % O;Okgkj laca/kh fo'ys"k.k 
bdkbZ lajpuk 

15.1 lkekftd laidZ dh bdkbZ ds :i esa O;Okgkj 

15.2 rhu vga voLFkk,¡ 

15.3 ysunsu dk fo'ys"k.k 

15.4 thou dh fLFkfr;k¡ 

15.5 lkjka'k 

15.6 Lo ewY;kadu ijh{k.k 

15.7 dsl LVMh 

15.8 lUnHkZ vkSj vU; iqLrdsa 

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEufyf[kr dk;Z djus esa l{ke gksaxs% 

 O;Okgkj dh vo/kkj.kk vkSj lkekftd laidZ esa bldh Hkwfedk dks le>us esaA

 fofHkUu vga voLFkkvksa dks Kku çkIr djus esA

 O;Okgkj ds fo'ys"k.k dks le>us esaA

 fofHkUu thou fLFkfr;ksa dks Kku çkIr djus esA 

15-1 lkekftd laidZ dh ,d bdkbZ ds :i esa O;Okgkj 

ekuo O;Okgkj vius vki esa cgqr tfVy gS] vkSj ;g cqfu;knh euksoSKkfud dkjdksa tSls fd /kkj.kk] 

lh[kuk] vfHkçsj.kk vkSj ,d nwljs ds lkFk ckrphr djus okys O;fä;ksa ds O;fäRo ls çHkkfor gksrk gSA 

deZpkjh lkekftd çk.kh gSa vkSj mUgsa laxBukRed <kaps ds vanj ,d nwljs ds lkFk ckrphr djus dh 

vko';drk gksrh gSA tc O;fä eq[kj ;k xSj&eq[kj rjhds ls ckrphr djrs gSa] rks ,d lkekftd lEçs"k.k 

gksrk gS ftlesa ,d O;fä nwljs dks mÙkj nsrk gSA ikjLifjd O;Okgkj ijLij lg;ksxh gks ldrk gS] tc 

iwjd lEçs"k.k gksrs gSa] ,slk O;Okgkj laHko gS ;fn vkilh fo'okl] ,d nwljs dh jk; vkSj fopkjksa ds fy, 

lEeku vkSj ,d nwljs dh vko';drkvksa ds fy, fpark gksA blds foijhr] O;fäRo vkSj ewY; ç.kkfy;ksa esa 

varj] O;fä;ksa ds chp fgrksa dk Vdjko vkSj muds chp Hkwfedk vLi"Vrk tSls dkj.kksa ls ikjLifjd O;Okgkj 

fojks/kkHkklh gks ldrs gSaA O;fä;ksa ds chp bu lHkh fofHkUu çdkj ds lkekftd O;Okgkj ds v/;;u dks 

O;Okgkj laca/kh fo'ys"k.k dgk tkrk gS] vkSj ;g laxBukRed O;Okgkj ds v/;;u dk ,d egRoiw.kZ ?kVd gSA 

1950 ds n'kd esa ,fjd cuZ }kjk O;Okgkj laca/kh fo'ys"k.k fufeZr fd;k x;k Fkk] eq[; :i ls 

jksfx;ksa ds mipkj esa euksfo'ys"k.k dh /kheh xfr vkSj tfVyrk ls vlarq"V gksus ds dkj.kA euksfo'ys"k.k ds 

fy, cuZ dh eq[; vkifÙk;k¡ ;g Fkha fd ;g le; ysus okyk] tfVy vkSj xzkgdksa dks Bhd ls laçsf"kr ugha 

fd;k tkus okyk FkkA cuZ us ik;k fd O;Okgkj laca/kh fo'ys"k.k dk mi;ksx djds muds xzkgd vius thou esa 

egRoiw.kZ ifjorZu dj jgs FksA vkSj lk/kkj.k ckrphr esa blds vuqç;ksx dks cuZ dh iqLrd ^^xsEl ihiy Iys^^ 

}kjk yksdfç; cuk;k x;kA ;g ,d ,slh rduhd gS ftldk mi;ksx O;fä;ksa dks vius vkSj nwljksa ds 

O;Okgkj dks csgrj <ax ls le>us esa enn djus ds fy, fd;k tkrk gS] [kkldj ikjLifjd laca/kksa esaA cuZ us 

ns[kk fd ,d O;fä ds vanj dbZ O;fä gksrs gSa vkSj blfy, ,d O;fä fHkUu&fHkUu ifjfLFkfr;ksa esa 

fHkUu&fHkUu O;fä;ksa ds lkFk fHkUu&fHkUu fof/k;ksa ls O;Okgkj djrk gSA O;Okgkj laca/kh fo'ys"k.k O;fäRo vkSj 

Lo;a dh xfr'khyrk vkSj nwljksa ds lkFk mlds laca/kksa dks O;ä djus dk ,d lk/ku çnku djrk gSA ;g 
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fofHkUu fLFkfr;ksa esa ikjLifjd O;Okgkj dk fo'ys"k.k vkSj le>us dh ,d fof/k gSA vf/kd fo'ks"k :i ls] Vh, 

laxBu esa ,d O;fä dk v/;;u gS tc og lkekftd ekspsZ ij ;k is'ksoj Lrj ij vU; O;fä;ksa ds lkFk 

ckrphr dj jgk gksrk gSA Vh, dk mís'; O;fä;ksa dks ,d&nwljs ls dSls lacaf/kr gSa] bl ckjs esa csgrj le> 

çnku djuk gS] rkfd os vius lapkj vkSj ekuoh; laca/kksa dks csgrj cuk ldsaA ;g fo'ys"k.k bl vk/kkj ij 

vk/kkfjr gS fd ge fiNys vk/kkjksa ds vk/kkj ij orZeku fu.kZ; ysrs gSaA 

O;Okgkj fo'ys"k.k ds vuqlkj] O;Okgkj ,d mÙkstuk vkSj ,d çfrfØ;k gSA mnkgj.k ds fy,] vxj 

vkidk f'k{kd vkils dgrk gS] ^^vkius okdbZ vf/kU;kl ij vPNk dk;Z fd;k gŜ ^] rks ;g mÙkstuk gSA tc 

vki ^^/kU;okn^^ dgdj mÙkj nsrs gSa] rks ;g ,d çfrfØ;k gSA bl çdkj] O;fä;ksa ds chp O;Okgkj gksrk gSA 

bl çdkj ds O;Okgkj gekjs fnekx esa Hkh gks ldrs gSaA vkius dHkh u dHkh ;g vuqHko fd;k gksxk fd 

vkidks vpkud fdlh ls dqN dgus dk vkosx gksrk gS] fQj vki eu gh eu ,d vkokt lqurs gSa tks 

vkidks ;g u dgus ds fy, dgrh gS vkSj fQj vki nwljh vkokt lqurs gSa tks blls lger gksrh gSA gekjs 

fnekx esa ;s O;fä gekjs vga dh voLFkk,¡ dgykrs gSaA 

O;Okgkj fo'ys"k.k esa fuEufyf[kr dkjdksa dk fo'ys"k.k lEefyr gS% tkx:drk dk v/;;u] vga dh 

fLFkfr] O;Okgkj dk fo'ys"k.k] thou dh iVdFkk] euksoSKkfud [ksy vkSj thou fLFkfr;ksa dk v/;;uA 

O;Okgkj fo'ys"k.k dk y{; Lok;Ùkrk gS] ftls tkx:drk] lgtrk vkSj varjaxrk dh {kerk ds :i esa 

ifjHkkf"kr fd;k x;k gSA O;Okgkj fo'ys"k.k fpfdRlk dh çfØ;k ds ,d Hkkx ds :i esa] xzkgd lh[krs gSa fd 

os viuh rhu vga fLFkfr;ksa dks dSls igpkusa] vFkkZR] ekrk&firk] o;Ld vkSj cPps] ftlesa os dk;Z djrs gSaA

xzkgd ;g Hkh lh[krs gSa fd muds orZeku O;Okgkj dks mu fu;eksa ls dSls çHkkfor fd;k tk jgk gS tks mUgsa 

cpiu esa çkIr gq, vkSj lEefyr fd, x, Fks vkSj os dSls ^^thou dh iVdFkk^^ dh igpku dj ldrs gSa tks 

muds dk;ksaZ dks fu/kkZfjr dj jgh gSA ;g –f"Vdks.k çR;sd O;fä }kjk fy, x, çkjafHkd fu.kZ;ksa ij cy nsrk 

gS] vkSj ;g O;fä;ksa dh uohu fu.kZ; ysus dh {kerk ij Hkh cy nsrk gS tks muds thou ds mu igyqvksa dks 

cny nsaxs tks vc dk;Z ugha dj jgs gSaA 

15-2 rhu vga voLFkk,¡ 

,fjd cuZ us dgk fd nks O;fä rhu euksoSKkfud fLFkfr;ksa esa ls ,d ls ,d nwljs ds lkFk ckrphr 

djrs gSa] ftUgsa vga voLFkk ds :i esa tkuk tkrk gSA vga voLFkkvksa dk v/;;u O;Okgkjlaca/kh fo'ys"k.k dk 

,d egRoiw.kZ fgLlk gS D;ksafd ;g fdlh O;fä ds lkspus ds rjhds] mldh Hkkoukvksa vkSj mlds ckn ds 

O;Okgkj ls lacaf/kr gSA vga voLFkk,¡ fdlh O;fä ds euksoSKkfud O;Okgkj 'kSyh ¼iSVuZ½ dh O;k[;k djrh gSaA 

vga voLFkk lacaf/kr fopkjksa] Hkkoukvksa vkSj O;Okgkjksa dk ,d lewg gS ftlesa fdlh O;fä ds O;fäRo dk ,d 

fgLlk fdlh fuf'pr le; ij çdV gksrk gSA flxeaM Ýk;M us lcls igys ;g çLrko j[kk Fkk fd çR;sd 

O;fä ds vanj rhu vga voLFkk,¡ gksrh gSa] ;kuh] ekrk&firk dk vga] o;Ld vga vkSj cPps dk vga tks 

mlds O;Okgkj dks mÙksftr] fuxjkuh vkSj fu;af=r djrs gSaA O;fä bu rhuksa esa ls fdlh ,d ls dk;Z dj 

ldrs gSa vkSj os yxkrkj buesa ls ,d voLFkk ls nwljh voLFkk esa tkrs jgrs gSa] ,slk O;Okgkj çdV djrs gSa 

tks ml fo'ks"k {k.k dh vga voLFkk ds vuq:i gksrk gSA ;fn~i] fdlh O;fä dh vga voLFkk mldh mez ls 

lacaf/kr ugha gksrh gSA cuZ vkxs dgrs gSa] ^^;fn~i ge bu vga voLFkkvksa dks lh/ks ugha ns[k ldrs gSa] ge 

fdlh O;fä ds O;Okgkj dks ns[k ldrs gSa vkSj ;g vuqeku yxk ldrs gSa fd dksbZ O;fä fdlh fo'ks"k {k.k esa 

rhu vga voLFkkvksa esa ls fdlesa dk;Z dj jgk gS^^A vkb, bu vga voLFkkvksa dk v/;;u djsaA 

ekrk&firk dk vga 

ekrk&firk ds vga dh fLFkfr esa egRoiw.kZ vf/kdkfj;ksa] eq[; :i ls ekrk&firk ls çkIr ewY;] 

uSfrdrk] ewy fo'okl vkSj O;Okgkj lEefyr gksrs gSaA dbZ O;fä bl vga dh fLFkfr dks ;knksa ds laxzg ds 

:i esa lanfHkZr djrs gSa tks fdlh O;fä ds thou ds çkjafHkd o"kksaZ esa ntZ dh xbZ gSaA ;g fLFkfr ekrk&firk 

tSls O;fä;ksa ds O;fäRo xq.kksa tSls ewY;] –f"Vdks.k vkSj O;Okgkj dks lanfHkZr djrh gS] tks fdlh O;fä dks 

cpiu esa fojklr esa feyrh gSA tc ge ekrk&firk ds vga dh fLFkfr esa gksrs gSa] rks ge ifjfLFkfr;ksa ij 

mlh çdkj çfrfØ;k djrs gSa tSls ge dYiuk djrs gSa fd gekjs ekrk&firk ;k gekjs çkjafHkd thou esa 
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vU; egRoiw.kZ O;fä;ksa us çfrfØ;k dh gksxh] ;k ge nwljksa ds lkFk oSlk gh O;Okgkj dj ldrs gSa tSlk 

gekjs ekrk&firk ;k vU; egRoiw.kZ O;fä;ksa us gekjs lkFk fd;k gSA bl fLFkfr esa thou thus ds fy, lHkh 

ekud ^^pkfg,^^ vkSj ^^pkfg,^^ vkSj vU; fu;e lEefyr gSaA bl çdkj ,d O;fä firk] ekrk] f'k{kd] HkkbZ 

;k fdlh vU; cqtqxZ O;fä tSls ekrk&firk dh udy djrk gS] vkSj ,d lykgdkj O;Okgkj çnf'kZr djrk 

gS] ftls O;fä us ,d cPps ds :i esa d‚ih fd;k gS vkSj ckn esa ,slh ifjfLFkfr;k¡ vkus ij thou Hkj 

çnf'kZr djrk gSA bl çfØ;k esa O;fä vius dqN okD;ka'kksa dk mi;ksx Hkh dj ldrk gS vkSj mldh eqæk] 

vkokt ds mrkj&p<+ko vkSj rkSj&rjhds mu ckrksa dh udy dj ldrs gSa tks geus vius ekrk&firk esa 

vuqHko dh gSaA vkarfjd :i ls] bl vga dh fLFkfr dks iqjkus ekrk&firk ds lans'kksa ds :i esa vuqHko fd;k 

tkrk gS tks fdlh O;fä ds vkarfjd cPps dks çHkkfor djuk tkjh j[krs gSaA cká :i ls] ;g vga dh 

fLFkfr nwljksa ds çfr vkykspukRed ;k iks"k.k djus okys O;Okgkj ds :i esa O;ä dh tkrh gS] vkSj bl çdkj 

geesa ls çR;sd ds ikl ,d ^^iks"k.k djus okyk ekrk&firk^^ vkSj ,d ^^vkykspd ekrk&firk^^ gksrk gSA vkb, 

vc ekrk&firk ds vga ds bu nks çdkjksa ij ppkZ djsaA 

• ikyu&iks"k.k djus okys ekrk&firk%

ikyu&iks"k.k djus okys ekrk&firk ds vga dh fo'ks"krk vR;f/kd lqj{kkRedrk] lgk;drk vkSj nwj]

dBksj] vifjgk;Z vkSj bZekunkj ekrk&firk dk O;Okgkj gSA ;g ekrk&firk vkSj lekt }kjk fdlh

O;fä ds fy, fd, tkus okys vf/kd iqf"Vdkjh vkSj vf/kd lq[kn xq.kksa dk çfrfuf/kRo djrk gSA

tc ,slk O;Okgkj fdlh cPps ds lkeus çnf'kZr gksrk gS] rks mls O;Okgkj dk ogh 'kSyh ¼iSVuZ½

fojklr esa feyrk gSA

• vkykspukRed ekrk&firk%

vkykspukRed ekrk&firk dh vga fLFkfr dh fo'ks"krk ;g gS fd mudk O;Okgkj pksV igqapkus okyk]

nwljksa ds ckjs esa vkykspukRed vkSj ukjktxh O;ä djus okyk gksrk gSA vkykspukRed ekrk&firk

dk O;Okgkj lkekU; rkSjij okLrfod ekrk&firk ds lq/kkjkRed O;Okgkj ds vuq:i gksrk gS] l[r

gksrk gS vkSj lkekU; rkSj ij fu;eksa vkSj dkuwuksa dk gokyk nsrk gSA

cky vga

cky vga voLFkk gekjk ewy fgLlk gS vkSj lcls LokHkkfod :i ls ;g n'kkZrh gS fd ge okLro esa

dkSu gSaA t‚u U;wLVª‚e vkSj dhFk Msfol crkrs gSa fd ;g vga voLFkkcpiu ds vuqHkoksa ds mÙkj esa

fufeZr Hkkoukvksa dks n'kkZrk gSA ;g lgt] vkfJr] jpukRed ;k foæksgh gks ldrk gSA ,d

okLrfod cPps dh çdkj] cky vga voLFkk nwljksa ls vuqeksnu pkgrh gS vkSj rRdky iqjLdkj ilan

djrh gSA bls blds HkkoukRed Loj ls igpkuk tk ldrk gS] tSls fd tc dksbZ deZpkjh i;Zos{kd

ls fVIi.kh djrk gS] ^^vki ges'kk eq>s ijs'kku djrs jgrs gSa!^^ blesa vkarfjd Hkkouk,¡] vkosx vkSj

lgt fØ;k,¡ lEefyr gSa vkSj blesa çkjafHkd vuqHkoksa dh ^^fjd‚fMaZx^^ lEefyr gSA bl vga voLFkk

dks ^^eSa^^ dFkuksa] ^^eq>s pkfg,^^] ^^eq>s vko';d gS^^] vkfn }kjk n'kkZ;k tkrk gSA cky vga okyk O;fä

lkekU; rkSjij vius dk;ksaZ esa jpukRedrk çnf'kZr djrk gS vkSj lkekU; rkSjij fLFkfr vkSj mlds

lkFk ckrphr djus okys O;fä;ksa ds vuq:i gksrk gSA bl çdkj dk O;Okgkj cpiu ds fnuksa esa

fofHkUu O;fä;ksa ds O;Okgkj ds vnk¼buiqV½  dks Lohdkj djds 5 lky dh mez rd curk gSA bl

çdkj dh vga voLFkk esa O;fä fpark] volkn] fuHkZjrk] Hk; vkSj ?k̀.kk çnf'kZr djrk gS; og xqLlk

vkSj 'kehZykiu Hkh fn[kk ldrk gS vkSj dHkh&dHkh g¡lh&etkd Hkh dj ldrk gSA O;fä fcuk rdZ

ds lksprk gS vkSj fofHkUu leL;k;ksa ij rqjar dkjZokbZ pkgrk gSA cky vga dks fdlh O;fä ds

voyksdu ls le>k tk ldrk gS tks ekSu vuqikyu vkSj dqN fLFkfr;ksa esa /;ku vkdf"kZr djus tSls

'kkjhfjd ladsr çnf'kZr djrk gSA

cky vga voLFkk dks çk—frd cky vkSj vuqdwfyr cky esa foHkkftr fd;k x;k gS] ftls bl çdkj

le>k;k x;k gS%
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• çk frd ckyd%

 çk—frd ckyd lkekU; rkSjij fuEufyf[kr O;Okgkj 'kSyh ¼iSVuZ½ çnf'kZr djrk gS çk—frd ckyd 

vga voLFkk cpiu ls ysdj cq<+kis rd ekuo O;Okgkj ds papy vkSj lgt Hkkx dk çfrfuf/kRo 

djrh gSA thou Hkj og [ksyrk gS ;k papy gks ldrk gS ;k papy vkSj vkuaniwoZd lksprk gSA 

• vuqdwfyr cPpk%

,d vuqdwyu'khy cPps dks euksoSKkfud :i ls ekrk&firk ds funsZ'kksa dk ikyu djus ds fy,

çf'kf{kr fd;k tkrk gS] Hkys gh og ,slk djuk ilan u djs] vkSj og tks Hkh djs D;ksafd mlds

ekrk&firk ,slk djus ds fy, cy nsrs gSaA ;g vga voLFkk udkjkRedrk] çfrjks/k vkSj 'k=qrk ds

rRoksa ds lkFk ekuoh; çfrfØ;kvksa dk çfrfuf/kRo djrh gSA fof'k"V mnkçR;sd.kksa esa ,d voKkdkjh

cPpk vkSj ,d foæksgh fd'kksj lEefyr gS tks ekunaMksa dks /krk crkrk gSA foæksg vkSj grk'kk ,sls

O;fä ds O;fäRo dk fgLlk cu tkrh gSA

dbZ O;fä vDlj cky vga voLFkk dh rhljh Js.kh dks lEefyr djrs gSa] ftls ^^NksVk çksQslj^^

dgk tkrk gS] tks fd cPps dk ^lkspus okyk^ fgLlk gSA ;g jpukRed] lgt vkSj pkykdh ls dk;Z

djus okyk gksrk gSA NksVk çksQslj uohu fopkjksa dk liuk ns[k ldrk gS vkSj lgt :i ls le>

ldrk gS fd fdlh leL;k dks dSls gy fd;k tk,A ;g cPps dk og fgLlk gS tks tkurk gS fd

dc jksuk gS] vkSj dc n;uh; ;k vkd"kZd fn[kuk gS rkfd og tks pkgrk gS mls ik ldsA

çk—frd cPps vkSj vuqdwfyr cPps nksuksa dh vga voLFkkvksa ds ldkjkRed vkSj udkjkRed fopkjgSaA

çk—frd cPps ds ldkjkRed fopkjge lHkh ds lgt] çseiw.kZ vkSj vkd"kZd fgLls gSaA bldk

udkjkRed fopkjvkosxiw.kZ gksuk gSA vuqdwfyr cPps dk ldkjkRed fopkj;g gS fd ge lkekftd

ifjfLFkfr;ksa esa mfpr rjhds ls çfrfØ;k djrs gSa vkSj bldk udkjkRed fopkjmu ifjfLFkfr;ksa esa

vR;f/kd vuqdwyu djuk gS ftuesa ge vius ewY;ksa vkSj xfjek dks R;kx nsrs gSa A

o;Ld vga 

o;Ld vga voLFkk vkdaM+s dk çkslslj gS] tks vDlj daI;wVj dh çdkj gksrk gSA ;g O;fä dk oLrqfu"B 

fgLlk gS tks vkl&ikl ds okrkoj.k esa D;k py jgk gS] blds ckjs esa tkudkjh bdëk djrk gSA t‚u 

U;wLVª‚e vkSj dhFk Msfol ds 'kCnksa esa] o;Ld vga voLFkk;g rdZlaxr] x.kukRed] rF;kRed vkSj HkkoukRed 

O;Okgkj ds :i esa fn[kkbZ nsxkA ;g rF;ksa dh ryk'k] vkdaM+s dks lalkf/kr djus] laHkkoukvksa dk vuqeku 

yxkus vkSj rF;kRed ppkZ djds fu.kZ;ksa dks csgrj cukus dh dksf'k'k djrk gSA pwafd ;g rdZ ij vk/kkfjr 

gS vkSj rF;ksa vkSj cká okLrfodrk ds lkFk dk;Z djrk gS] blfy, ;g vga voLFkk u rks HkkoukRed gS vkSj 

u gh fu.kZ;kRed; ;g Hkkoqd fo'oklksa ls jfgr gSA o;Ld vga voLFkk esa O;fä rdZlaxr O;Okgkj djrk gS 

vkSj rkfdZd :i ls lksprk gS; ,sls O;fä ds fy, vU; O;fä leku] ftEesnkj vkSj dksbZ Hkh dk;Z djus esa 

l{ke gksrs gSaA fu;a=.k vkSj vf/kdkj çnf'kZr djus ds 'kkjhfjd y{k.k muds O;Okgkj dh igpku dj ldrs 

gSaA rqyukRed :i ls o;Ld vga dks oS/k vga voLFkk ekuk tkrk gSA 

t‚u U;wLVª‚e vkSj dhFk Msfol ds vuqlkj] ge bu rhu vga voLFkkvksa dks la{ksi esa crk ldrs gSa fd 

ckrphr vDlj ekrk&firk] o;Ld vkSj cPps dh çfrfØ;kvksa dk feJ.k gksrh gSA blds vykok] çR;sd vga 

voLFkk esa ldkjkRed vkSj udkjkRed nksuksa fo'ks"krk,a gksrh gSa; ;g fdlh O;fä dh larqf"V dh Hkkouk dks 

c<+k ;k ?kVk ldrh gSA var esa] ge u dsoy ç;ksx fd, x, 'kCnksa] cfYd fdlh O;fä ds Loj] gko&Hkko 

vkSj psgjs ds Hkkoksa dks /;ku ls ns[kdj fu;a=.k esa ekStwn vga voLFkk dk irk yxk ldrs gSaA 

15-3 O;Okgkj fo'ys"k.k 

O;Okgkj fo'ys"k.k nks O;fä;ksa ds chp ikjLifjd lapkj dh ç—fr dh tkap djus vkSj bldh 

çHkko'khyrk dk fo'ys"k.k djus dh ,d fof/k gSA çR;sd ckrphr dks ,d O;Okgkj ds :i esa ekuk tkrk gSA 

mnkgj.k ds fy, tc A]B ls ckr djrk gS] rks ;g ,d O;Okgkj gksrk gS vkSj tc B]A dks mÙkj nsrk gS] rks
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;g nwljk O;Okgkj gksrk gSAfdlh O;fä dk çR;sd O;Okgkj ekrk&firk ds vga] o;Ld vga ;k cPps ds vga 

dh fLFkfr ls fudyrk gSA tSlk fd igys crk;k x;k gS] ekrk&firk ds vga dh fLFkfr ¼P½lÙkkoknh gksrh gS]

o;Ld vga dh fLFkfr ¼A½ –f"Vdks.k esa rdZlaxr vkSj rkfdZd gksrh gS vkSj var esa cPps ds vga dh fLFkfr

¼C½ vkosxiw.kZ gksrh gSA çR;sd O;fä rhuksa vga voLFkkvksa ls O;Okgkj djrk gS] ysfdu ge esa ls çR;sd ds

ikl ,d vga voLFkk çeq[k gksrh gSA fdlh Hkh ekud Vh, Fksjsih esa xzkgdksa dks lcls igys ;g fl[kk;k 

tkrk gS fd os fdlh Hkh le; fdl vga voLFkk esa dk;Z dj jgs gSa% ikyu&iks"k.k djus okys ekrk&firk] 

vkykspukRed ekrk&firk] ikyu&iks"k.k djus okys cPps] vuqdwfyr cPps ;k o;LdA ewy mís'; mUgsa lpsr 

:i ls ;g fu.kZ; ysus esa l{ke cukuk gS fd og voLFkk ;k dksbZ vU; voLFkk muds fy, lcls mi;qä gS 

;k ughaA 

O;Okgkj ç—fr esa iwjd ;k xSj&iwjd gks ldrs gSaA os iwjd rc gksrs gSa tc çkjafHkd O;Okgkj esa çs"kd 

vkSj çkIrdrkZ dh vga fLFkfr çfrfØ;k esa cl myV tkrh gSA nwljh vksj] xSj&iwjd O;Okgkj] ;k Ø‚LM 

O;Okgkj] rc gksrs gSa tc mÙkstuk vkSj çfrfØ;k js[kk,¡ lekukarj ugha gksrh gSaA ,d O;Okgkj dks rc çHkkoh 

dgk tkrk gS tc mÙkstuk vkSj çfrfØ;k ,d gh vga fLFkfr ls gksrh gSa vkSj O;Okgkj ç—fr esa iwjd gksrk 

gSA Ø‚LM O;Okgkj lkekU; rkSj ij ikjLifjd O;Okgkj ds fy, la?k"kZ vkSj leL;k,¡ mRiUu djrs gSaA vkb, 

iwjd O;Okgkj ds 'kSyh ¼iSVuZ½ dk v/;;u djsaA 

iwjd ysunsu 

iwjd O;Okgkj os lapkj gksrs gSa tgk¡ mÙkstuk vkSj çfrfØ;k ¼SR½ leku vga voLFkk ls gksrs gSaA ,d 

O;fä ls lans'k dks de ;k T;knk iwokZuqekfur çfrfØ;k feyrh gS vkSj O;Okgkj lekukarj gksrk gSA ,sls ukS 

iwjd O;Okgkj gSa% 

i- o;Ld  o;Ld O;Okgkj 

nksuksa O;fä o;Ld vga voLFkk ls O;Okgkj dj jgs gSa vkSj mÙkstuk vkSj çfrfØ;k rkfdZd lksp vkSj 

rdZ ij vk/kkfjr gSaA bl çdkj dk O;Okgkj leL;k lek/kku dks çksRlkfgr djrk gS] O;fä;ksa dks 

leku ekurk gS vkSj O;fä;ksa ds chp HkkoukRed la?k"kZ dh laHkkouk dks de djrk gSA bl çdkj ds 

lapkj dks dk;ZLFky ij lcls vkn'kZ vkSj lcls çHkkoh ekuk tkrk gS A fp= 1 o;Ld&o;Ld 

O;Okgkj dks le>krk gSA 

fp= 1% o;Ld&o;Ld O;Okgkj 

ii- o;Ld&ekrk&firk O;Okgkj

o;Ld&ekrk&firk vga voLFkk esa] çca/kd o;Ld vga voLFkk ls cksyrk gS] tks rdZlaxr gS vkSj 

fu;eksa vkSj fofu;eksa }kjk lefFkZr gS tcfd deZpkjh ekrk&firk vga voLFkk ls cksyrk gS] tks ,d 

lykgdkj O;Okgkj çnf'kZr djrk gSA ekrk&firk vga voLFkk ¼deZpkjh dh½ çca/kd dks fu;af=r 

djus vkSj gkoh gksus dh dksf'k'k djsxh vkSj muds fj'rs nh?kZ dky rd lkSgknZiw.kZ jgus dh laHkkouk 

ugha gSA deZpkjh çca/kd ds çfr 'k=qrkiw.kZ joS;k Hkh fufeZr dj ldrk gSA fp= 2 

o;Ld&ekrk&firk O;Okgkj dks le>krk gSA 
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fp= 2% o;Ld&ekrk&firk O;Okgkj 

iii- o;Ld&cPps O;Okgkj

bl çdkj dk O;Okgkj rc çHkkoh gksrk gS tc cky vga FkksM+k çksQslj Js.kh dk gks] ftlesa deZpkjh 

dk;Z ij jpukRedrk yk ldrs gSaA çca/kd dks deZpkfj;ksa ds cPpksa tSls O;Okgkj dk ekxZn'kZu vkSj 

lgu djuk iM+rk gS] ftlesa de fu;a=.k vkSj cgqr vf/kd ekSt&eLrh gksrh gS] tks laxBu ds fy, 

mRiknd ugha gks ldrk gSA o;Ld&cky vga O;Okgkj fp= 15 esa fn[kk;k x;k gSA 

fp= 3% o;Ld&cPps dk O;Okgkj 

iv- iSjsaV & iSjsaV ysunsu

vfHkHkkod vga voLFkk dh fo'ks"krk lrdZ joS;k] iqjLdkj] ç'kalk vkSj naM] rFkk fu;eksa dk ikyu gSA 

;fn çca/kd vkSj deZpkjh nksuksa esa vfHkHkkod vga voLFkk dh mijksä fo'ks"krk,¡ gSa] rks mÙkstuk vkSj 

çfrfØ;k nksuksa rjQ ls gkoh gksxh ¼fp= 4 ns[ksa½A tc çca/kd vius fopkj j[ksxk] rks deZpkjh mls 

vLohdkj dj nsxk vkSj ,d u;k fopkj j[ksxk vkSj og çca/kd }kjk Lohdkj fd;k tkuk pkgsxkA 

,slh ifjfLFkfr;ksa esa] çca/kd dks ysunsu dks mRiknd cukus vkSj lapkj dks çHkkoh cukus ds fy, ,d 

iks"k.k vfHkHkkod vga voLFkk dks viukuk gksxkA 

fp= 4% iSjsaV&iSjsaV ysunsu 

v- vfHkHkkod&o;Ld O;Okgkj

bl ekeys esa çca/kd vfHkHkkod vga ls O;Okgkj dj jgk gS] tcfd deZpkjh o;Ld vga voLFkk ls 
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çfrfØ;k djrk gSA deZpkjh dh vksj ls rdZlaxr vkSj rkfdZd lksp çca/kd dh vfHkHkkod vga 

voLFkk ls de gks tk,xhA ,sls O;Okgkj esa nksuksa i{kksa ds chp vPNs dk;Zdkth laca/k nh?kZ dky rd 

ugha py ldrs gSa] vkSj vkn'kZ :i ls nksuksa esa ls fdlh ,d dks laca/k tkjh j[kus ds fy, lacaf/kr 

vga voLFkk esa tkuk gksxkA fp= 5 bl O;Okgkj dks le>krk gSA 

fp= 5% vfHkHkkod&o;Ld O;Okgkj 

vi- vfHkHkkod&cPps O;Okgkj

bl çdkj ds O;Okgkj esa] çca/kd ,d deZpkjh ls ekrk&firk ls cPps ds :i esa ckr djrk gS vkSj 

deZpkjh cPps ls ekrk&firk ds :i esa mÙkj nsrk gS ¼fp= 6 ns[ksa½A  lkekU; rkSjij ;fn 

i;Zos{kd ekrk&firk ls cPps ds 'kSyh ¼iSVuZ½ esa ysunsu 'kq: djrk gS] rks deZpkjh cPps dh fLFkfr ls 

çfrfØ;k nsus dh dksf'k'k djrk gS vkSj fn, x, fdlh Hkh dk;Z ds çR;sd pj.k esa çca/kd ls lykg] 

ekxZn'kZu vkSj lgk;rk dh çrh{kk djrk gSA ;g ysunsu mu fLFkfr;ksa esa ifj.kke nsrk gS] ftlesa 

çca/kd v/khuLFkksa dks lykg vkSj ekxZn'kZu nsdj vkSj vPNs çn'kZu ds fy, mUgsa iqjL—r vkSj 

xSj&çn'kZu ds fy, nafMr djds muls dk;Z djok,xkA ;fn i;Zos{kd ds O;Okgkj esa bl 'kSyh 

¼iSVuZ½ dk çHkqRo gS] rks ;g ikjLifjd vkSj lewg çHkko'khyrk dks tUe ns ldrk gSA nqHkkZX; ls] 

ofj"B&v/khuLFk laca/k esa ekrk&firk&cPps dk O;Okgkj çca/kd dks fujk'k djrk gS 

fp= 6% vfHkHkkod&ckyd ysunsu 

vii- cPps&ekrk&firk O;Okgkj 

,slk O;Okgkj ftlesa çca/kd ds ikl cky vga dh fLFkfr gks vkSj deZpkjh ds ikl vfHkHkkod vga dh 

fLFkfr gks] lapkj dh cgqr çHkkoh 'kSyh ugha gSA ,sls O;Okgkj esa çca/kd cPpksa tSlh çfrfØ;k çkIr 

djrk gS vkSj deZpkjh çca/kd dks fu;af=r djrk gSA çca/kd ges'kk deZpkfj;ksa dks [krjs ds :i esa 

igpkusxk vkSj le;&le; ij mudh lykg dh çrh{kk djsxkA laxBukRed okrkoj.k vgLr{ksi 

okyk gksxk vkSj ;gka rd fd çca/kdksa dk migkl fd, tkus vkSj v/khuLFkksa }kjk mUgsa uhpk fn[kk, 

tkus ds mnkgj.k Hkh gks ldrs gSaA fp= 7 bl O;Okgkj dh O;k[;k djrk gSA 
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viii- cky&o;Ld O;Okgkj 

tc çca/kd cky vga ls dk;Z djrk gS] rks o;Ld vga voLFkk ls rdZlaxr rjhds ls dk;Z djus 

okys deZpkjh [krjs esa iM+ tk,axs D;ksafd fy, x, fu.kZ; lud vkSj dYiukvksa vkSj ;gka rd fd 

Hkkoukvksa ij vk/kkfjr gksaxs ¼fp= 8 ns[ksa½A tc rd çca/kd dh vga voLFkk ugha cnyh tkrh] rc 

rd laxBu esa dksbZ fodkl dh mEehn ugha dh tk ldrhA 

fp= 8% cky&o;Ld O;Okgkj 

ix- cky&cky O;Okgkj 

çca/kd vkSj deZpkjh nksuksa gh pkbYM bZxks voLFkk ls dk;Z djrs gSa ¼fp= 9 ns[ksa½] ,sls O;Okgkj 

laxBu ds fy, vPNs ifj.kke ugha ykrs gSaA pkbYM bZxks ç/kku çca/kd laxBu ds fy, vf/kd 

nkf;Roiw.kZ gksrk gS] tks oLrqr% usr`Roghu gks ldrk gSA [kjkc çn'kZu] de o`f) vkSj uohu fopkjksa 

dh deh ds dkj.k] pkjksa vksj lqLrh dk okrkoj.k gksxkA 

fp= 9% cky&cky O;Okgkj 

xSj&iwjd ysunsu 

xSj&iwjd O;Okgkj] ;k Ø‚LM O;Okgkj] os O;Okgkj gSa ftuesa ,d çs"kd viuh vga fLFkfr ds vk/kkj ij lans'k 

Hkstrk gS] ysfdu çfrfØ;k çkIrdrkZ dh vlaxr vga fLFkfr ls gksrh gSA ,sls O;Okgkj rc gksrs gSa tc 

mÙkstuk vkSj çfrfØ;k js[kk,¡ lekukarj ugha gksrh gSa] tSlk fd fp= 10 esa fn[kk;k x;k gSA bl mnkgj.k esa 

i;Zos{kd deZpkjh ls ekrk&firk ls cPps ds vk/kkj ij fuiVus dh dksf'k'k djrk gS] ysfdu deZpkjh o;Ld 

ls o;Ld ds vk/kkj ij çfrfØ;k djrk gSA tc Ø‚LM O;Okgkj gksrs gSa] rks t‚u U;wLVª‚e vkSj dhFk Msfol 

crkrs gSa] lapkj vo#) gks tkrk gS vkSj larks"ktud O;Okgkj iwjk ugha gksrk gSA blds rqjar ckn vDlj 

la?k"kZ gksrk gSA 
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fp= 10% xSj&iwjd ysunsu 

xqIr O;Okgkj 

xqIr O;Okgkj lcls tfVy O;Okgkj gksrs gSa D;ksafd muesa mÙkstuk esa nksgjs vFkZ ds lkFk ,d lkFk 

dk;Z djus okys nks ls vf/kd vga jkT; lEefyr gksrs gSaA dwVuhfrd gydksa esa bl çdkj dk O;Okgkj cgqr 

lkekU; gS tc vki dqN dgrs gSa ysfdu mldk vk'k; dqN vkSj gksrk gSA dgus dh vko';d ugha gS fd 

bl çdkj dk O;Okgkj tgk¡ xqIr vFkZ fHkUu gksrk gS] [krjukd gksrk gS vkSj bls çR;sd çdkj ls Vkyk tkuk 

pkfg, D;ksafd ;g dk;ZLFky ij xyrQgeh mRiUu djrk gSA 

xfrfof/k&1 

vrhr esa vkids lkFk gq, fdlh xqIr O;Okgkj dh ?kVuk dks ;kn djsa vkSj mldk o.kZu djsaA

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..

la{ksi esa ge t‚u U;wLVª‚e vk Sj dhFk Msfol dk vuqlj.k dj ldrs gSa fd lkekU; rkSj ij] dk;ZLFky ij 

lcls çHkkoh gksus okyk ysunsu o;Ld ls o;Ld dk ysunsu gksrk gSA bl çdkj dk ysunsu leL;k lek/kku 

dks çksRlkfgr djrk gS] O;fä;ksa ds lkFk mfpr lekurk dk O;Okgkj djrk gS vkSj O;fä;ksa ds chp 

HkkoukRed la?k"kZ dks de djrk gSA gkykafd ] vU; iwjd ysunsu Lohdk;Z lQyrk ds lkFk dk;Z dj ldrs 

gSaA mnkgj.k ds fy,] ;fn i;Zos{kd ekrk&firk dh Hkwfedk fuHkkuk pkgrk gS vkSj deZpkjh cPps dh Hkwfedk 

fuHkkuk pkgrk gSA os ,d ,slk dk;Z laca/k fufeZr dj ldrs gSa tks ;Fkksfpr :i ls çHkkoh gksA ;fn~i] bl 

fLFkfr esa ] deZpkjh fufeZr gksus ] ifjiDo gksus vkSj fopkjksa dk ;ksxnku djus dk fof/k lh[kus esa foQy 

jgrk gSA fu"d"kZ ;g gS fd] gkykafd vU; iwjd ysunsu dk;Z djrs gSa] ysfdu lcls vPNs ifj.kke okyk vkSj 

dk;ZLFky ij leL;kvksa dh lcls de laHkkouk okyk ysunsu o;Ld ls o;Ld ysunsu gSA 

15-4 thou dh fLFkfr;k¡ 

,d cPpk vuqHko ds }kjk thou n'kZu fufeZr djrk gSA cpiu esa gh O;fä O;fä;ksa ls laca/k cukus 

dk ,d çHkko'kkyh fof/k fufeZr dj ysrk gSA ;g n'kZu O;fä ds lkFk thou Hkj cuk jgrk gS tc rd fd 

mls cnyus okys cM+s vuqHko u ?kVsa% blfy, bls thou fLFkfr dgk tkrk gSA O;Okgkj laca/kh fo'ys"k.k pkj 

P

A 

C 

P

A 

C 
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cqfu;knh thou fLFkfr;ksa dh igpku djrk gS] tks lHkh cpiu ds vuqHkoksa ds ifj.kkeLo:i fy, x, fu.kZ;ksa 

ij vk/kkfjr gSa] vkSj ;s lHkh ;g fu/kkZfjr djrs gSa fd O;fä vius ckjs esa dSlk eglwl djrs gSa vkSj os 

nwljksa ls dSls laca/k j[krs gSaA t‚u U;wLVª‚e vkSj dhFk Msfol ds vuqlkj ] çR;sd O;fä pkj thou fLFkfr;ksa 

esa ls ,d dk çn'kZu djrk gSA gkykafd ,d fo'ks"k thou fLFkfr O;fä ds O;Okgkj ij gkoh gksrh gS] ysfdu 

fof'k"V O;Okgkj esa le;&le; ij vU; fLFkfr;ka Hkh çnf'kZr gks ldrh gSa A dgus dk rkRi;Z ;g gS fd] 

,d thou fLFkfr gkoh gksrh gStSls&tSls cPpk cM+k gksrk gS] og Lo&igpku] ewY; dh Hkkouk vkSj O;fä;ksa 

dks lgh vFkksaZ esa igpkuus dh {kerk ds vk/kkj ij vius fy, n'kZu fufeZr djus dh dksf'k'k djrk gSA 

fuEufyf[kr pkj thou fLFkfr;k¡ gSa ¼fp= 11 ns[ksa½% 

i- eSa Bhd gwa rqe Bhd gks- 

ii- eSa Bhd gwa rqe Bhd ugha gks- 

iii- eSa Bhd ugha gw¡ rqe Bhd gks

iv- eSa Bhd ugha gw¡ rqe Bhd ugha gks

eSa Bhd ugha gwaeSa Bhd gw¡ 

vki Bhd ugha gSa 

vki Bhd gSa

fp= 11% pkj thou fLFkfr;k¡

vkb;s vc ge mijksä pkj thou fLFkfr;ksa ij ppkZ djsaA 

i- eSa Bhd gwa vki Bhd gSa ¼lh½ 

;g ,d vkn'kZ thou fLFkfr gS D;ksafd ;g rdZlaxr :i ls pquh xbZ fLFkfr gS] ftlesa O;fä 

rdZlaxr rjhds ls O;Okgkj djrk gS vkSj nwljksa ds egRo dks Lohdkj djrk gSA bl fLFkfr okyk 

O;fä [kq'k eglwl djrk gS vkSj ekurk gS fd thou thus yk;d gSA og v/khuLFkksa esa fo'okl vkSj 

Hkjkslk çnf'kZr djrk gS] vf/kdkj lkSaius ds mPp Lrj ds lkFk dk;Z djrk gS] nwljksa dks oSls gh 

Lohdkj djrk gS tSls os gSa vkSj nsus vkSj ysus ds n'kZu esa fo'okl djrk gSA ,slh thou fLFkfr okys 

çca/kd mRlkg vkSj Lofo'okl ds lkFk dk;Z djrs gSa vkSj dk;Z ds çfr ldkjkRed –f"Vdks.k ds 

lkFk mRlkgh gksrs gSaA ,sls deZpkjh o;Ld vga dh fLFkfr ds lkFk dk;Z djrs gSaA dk;Z ij dksbZ 

la?k"kZ ugha gksrk gS vkSj v/khuLFkksa ds chp dksbZ xyrQgeh ugha gksrh gSA dksbZ gkjus okyk ugha gksrk] 

dsoy thrus okys gksrs gSa vkSj dk;Z ls larqf"V dk mPp Lrj gksrk gSA 

ii- eSa Bhd gw¡] rqe Bhd ugha gks ¼ch½

;g mu O;fä;ksa }kjk viukbZ xbZ ,d vfo'okliw.kZ euksoSKkfud thou fLFkfr gS tks eglwl djrs 

gSa fd nwljs xyr gSaA os viuh vlQyrk ds fy, nwljksa dks ftEesnkj Bgjkrs gSaA lkekU; rkSjij os 

O;fä tks cpiu esa vius ekrk&firk }kjk misf{kr jgs gSa] os bl fLFkfr dks viukrs gSaA os lkekU; 

rkSjij foæksgh cky vga dh fLFkfr ls dk;Z djrs gSaA bl fLFkfr okys çca/kdksa dks vius v/khuLFkksa ds 

, ch

Mh

    lh 
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dkS'ky vkSj çfrHkk ij Hkjkslk vkSj fo'okl dh deh gksrh gSA os çfrfuf/keaMy dks vius O;fäxr 

vfLrRo ds fy, [krjk ekurs gSa vkSj blfy, 'kk;n gh dHkh çfrfuf/k fu;qä djrs gSaA eSdxzsxj ds 

fl)kar ,Dl ds vuqlkj] ,slh thou fLFkfr okys çca/kd vius deZpkfj;ksa dks LoHkko ls vkylh vkSj 

xSj&ftEesnkj ekurs gSaA os vkykspukRed vfHkHkkod vga dh fLFkfr ls dk;Z djrs gSa] vkSj blfy, 

T;knkrj vkykspukRed gksrs gSa vkSj vius v/khuLFkksa ds dk;Zdkt esa [kkfe;ka crkrs gSaA 

iii- eSa Bhd ugha gw¡] rqe Bhd gks ¼Mh½ 

lkekU; rkSj ij volknxzLr fLFkfr ds :i esa tkuk tkrk gS] ;g thou fLFkfr mu O;fä;ksa ds fy, 

lkekU; gS tks eglwl djrs gSa fd os nwljksa dh rqyuk esa 'kfäghu gSaA bl thou fLFkfr esa O;fä 

cky vga dh fLFkfr ls dk;Z djrs gSa] ges'kk cM+cM+krs jgrs gSa] vkSj ihNs gVus dh ço`fÙk j[krs gSaA 

lkekU; rkSj ij ,sls O;fä viuh vko';drkvksa ds ctk; nwljksa dh vko';drkvksa dks iwjk djrs 

ik, tkrs gSa] vkSj os lkekU; rkSjij ihfM+r eglwl djrs gSaA volkn dk dHkh&dHkkj vuqHko Hkh 

lkekU; gSA bl thou fLFkfr okys çca/kd vçR;kf'kr vkSj vlqjf{kr gksrs gSaA ;g ,d vPNh thou 

fLFkfr ugha gSA 

iv- eSa Bhd ugha gw¡] rqe Bhd ugha gks ¼,½ 

;g thou dh lcls [kjkc fLFkfr gS ftlesa O;fä ijkftr eglwl djrk gS vkSj iwjh nqfu;k dks 

jgus ds fy, ,d n;uh; LFkku ds :i esa ns[krk gSA ;g ,d fujk'kktud thou fLFkfr gS tks mu 

ifjfLFkfr;ksa ls mRiUu gksrh gS ftlesa cPpksa dks ukSdjksa }kjk ikyk tkrk gS] ekrk&firk }kjk cgqr 

de ;k fcYdqy Hkh /;ku ugha fn;k tkrk gSA bl thou fLFkfr esa çca/kd le; ij fu.kZ; ugha ys 

ikrs gSa vkSj vDlj xyfr;k¡ djrs gSaA os fdlh Hkh vafre fu.kZ; ds fy, nwljksa dh vksj ns[krs gSa vkSj 

vDlj vuqfpr rjhds ls drZO;ksa dk forj.k djrs gSaA 

bl prqFkkaZ'k dks O;FkZrk vkSj grk'kk dh fLFkfr ds :i esa tkuk tkrk gSA bl LFkku ls lapkfyr 

gksus ij] O;fä;ksa us thou esa #fp [kks nh gS vkSj thou dks iwjh çdkj ls fcuk fdlh okns ds ns[k ldrs gSaA 

;g Lo&fouk'kdkjh #[k mu O;fä;ksa dh fo'ks"krk gS tks okLrfod nqfu;k esa lkeuk djus esa vleFkZ gSa] vkSj 

;g vR;f/kd vyxko] cpdkuk O;Okgkj dh okilh] ;k fgald O;Okgkj ds ifj.kkeLo:i Lo;a   dks ;k nwljksa 

dks pksV ;k èR;q dk dkj.k cu ldrk gSA 

t‚u U;wLVª‚e vkSj dhFk Msfol ds vuqlkj ] ^^ okaNuh; fLFkfr vkSj og fLFkfr ftlesa 

o;Ld&ls&o;Ld O;Okgkj dh lcls cM+h laHkkouk lEefyr gS] og gS ^^eSa Bhd gw¡& vki Bhd gSa ^^ A ;g 

Lo;a vkSj nwljksa dh LoLFk Loh—fr dks n'kkZrk gSAvU; rhu thou fLFkfr;k¡ euksoSKkfud :i ls de 

ifjiDo vkSj de çHkkoh gSaA egRoiw.kZ ckr ;g gS fd] fdlh dh orZeku thou fLFkfr;ksa dh ijokg fd, 

fcuk] ^^eSa Bhd gw¡&vki Bhd gSa^^ fLFkfr lh[kh tk ldrh gSA blesa lekt dh csgrj ikjLifjd O;Okgkj dh 

vk'kk fufgr gS A ^^ lHkh O;fä;ksa dks fofHkUu fLFkfr;ksa esa viuh thou fLFkfr;ksa dks la'kksf/kr djus dk 

ç;kl djuk pkfg,A o;Ld&o;Ldmijksä thou fLFkfr;ksa ls O;Okgkj ,d cuk nsxkmR—"V çca/kd- 

LVªksfdax¼Li'kZ]Lusg]çse] vknj.k]çla'kk vkfn dks lanfHkZr 'kCn ½ 

O;fä nwljksa ds lkFk ckrphr esa LVªksfdax dh ryk'k djrs gSa A t‚u U;wLVª‚e vkSj dhFk Msfol }kjk 

LVªksfdax dks fdlh nwljs ds fy, igpku dh fdlh Hkh fØ;k ds :i esa ifjHkkf"kr fd;k x;k gS A;g lHkh 

çdkj dh igpku ij ykxw gksrk gS] tSls fd O;fä;ksa ds chp 'kkjhfjd] ekSf[kd vkSj vk¡[k ls laidZA 

vf/kdka'k ukSdfj;ksa esa LVªksfdax dh çkFkfed fof/k ekSf[kd gksrh gS] tSls fd ç'kalk ds 'kCnA 'kkjhfjd LVªksd 

ds mnkgj.k ihB ij FkiFkikuk vkSj –<+ gkFk feykuk gSaALVªksd ldkjkRed] udkjkRed ;k fefJr gks ldrs 

gSaAldkjkRed LVªksd feyus ij vPNk eglwl gksrk gS vkSj O;fä dks Bhd gksus dk ,glkl gksrk gS A blds 

foijhr] udkjkRed LVªksd 'kkjhfjd vkSj HkkoukRed :i ls pksV igq¡pkrs gSa vkSj gesa vius ckjs esa de vPNk 

eglwl djkrs gSaA l'krZ vkSj fcuk 'krZ LVªksd Hkh gks ldrs gSa At‚u U;wLVª‚e vkSj dhFk Msfol ds vuqlkj ] 

M.Com.-102/234



^^ deZpkfj;ksa dks l'krZ LVªksd dh is'kd'k dh tkrh gS ;fn os lgh <ax ls çn'kZu djrs gSa ;k leL;kvksa ls 

cprs gSaA ,d fcØh çca/kd oknk dj ldrk gS^^ ;fn vki rhu vkSj chek i‚fyfl;k¡ cspsaxs rks eSa vkidks osru 

o`f) nw¡xk ^^ Afcuk 'krZ LVªksd O;Okgkj ls fdlh Hkh laca/k ds fcuk çLrqr fd, tkrs gSaA ;fn~i os fdlh O;fä 

dks vPNk eglwl djk ldrs gSa ¼ mnkgj.k ds fy, ]^^ vki ,d vPNs deZpkjh gSa^^½ os deZpkfj;ksa dks Hkzfer 

dj ldrs gSa D;ksafd os ;g ladsr ugha nsrs gSa fd vf/kd LVªksd dSls vftZr fd, tk ldrs gSaA i;Zos{kdksa dks 

csgrj ifj.kke feysaxs ;fn os O;Okgkj la'kks/ku <kaps esa vf/kd LVªksd nsrs gSa] tgka iqjLdkj okafNr xfrfof/k ij 

fuHkZj gS A 

cuZ dk ekuuk gS fd ekrk&firk vkSj vU; O;fä;ksa ds lkFk gekjh çkjafHkd ckrphr ds ek/;e ls 

gesa ,sls LVªksd feyrs gSa tks ;k rks lgk;d ;k viekutud gks ldrs gSaA bl LVªksfdax 'kSyh ¼iSVuZ½ ds 

vk/kkj ij] ge fiNys [kaM esa of.kZr pkj thou fLFkfr;ksa esa ls ,d dks xzg.k djrs gSa] ftls fQj lans'kksa 

¼ekSf[kd vkSj v'kkfCnd nksuksa½ }kjk etcwr fd;k tkrk gS tks gesa vius thoudky ds nkSjku çkIr gksrs jgrs 

gSaA 

thou&iVdFkk  

vius ckjs esa] viuh nqfu;k ds ckjs esa vkSj nwljksa ds lkFk vius laca/kksa ds ckjs esa fu.kZ; lkekU; rkSj 

ij O;fä ds thou ds igys ik¡p o"kksaZ ds nkSjku fØLVyh—r gksrs gSaA ,sls fu.kZ; thou dh fLFkfr ds fuekZ.k 

ds fy, cqfu;knh gksrs gSa] tks thou dh iVdFkk dh Hkwfedkvksa esa fufeZr gksrs gSaA vius cpiu ds o"kksaZ ds 

nkSjku ge ;g Hkh fu.kZ; ysrs gSa fd O;fä Hkjkslsean gSa ;k ughaA bl çdkj gekjh ekSfyd fo'okl ç.kkyh 

Lo;a vkSj nwljksa ds ckjs esa fu.kZ; ysus dh bl çfØ;k ds ek/;e ls curh gS] vkSj ;g gekjh lksp] Hkkouk 

vkSj O;Okgkj ds 'kSyh ¼iSVuZ½ dks fu/kkZfjr djrh gSA 

thou&iVdFkk fo'ys"k.k ds :i esa tkuh tkus okyh çfØ;k ds ek/;e ls] xzkgd tku ldrs gau fd mUgksaus 

viuh thou dh thou&iVdFkk dSls çkIr dh gS vkSj bl çdkj os viuh thou Hkwfedkvksa dks vf/kd Li"V 

:i ls ns[k ikrs gSaA thou&iVdFkk fo'ys"k.k xzkgdksa ds fy, mu fof/k;ksa dks ns[kus esa mi;ksxh gS] ftuls 

mUgsa viuh thou dh thou&iVdFkk dks fuHkkus ds fy, foo'kgksuk iM+rk gS vkSj ;g mUgsa oSdfYid thou 

fodYi çnku djrk gSA vH;kl ds ,d Hkkx ds :i esa] xzkgdksa dks cpiu esa viuh ilanhnk dgkfu;ksa dks 

;kn djus] ;g irk yxkus ds fy, dgk tkrk gS fd os bu dgkfu;ksa ;k nardFkkvksa esa dSls fQV gksrs gSa] 

vkSj ;g ns[kus ds fy, fd ;s dgkfu;k¡ ;k nardFkk,¡ muds orZeku thou ds vuqHkoksa esa dSls fQV gksrh gSaA 

xfrfof/k&2 

vki thou&iVdFkk ds vius Kku dks fdl çdkj ykxw dj ldrs gSa] rkfd ;g lqfuf'pr gks lds 

fd cPps ,d fotsrk O;fäRo dk fuekZ.k djsa\ 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………. 

tSlk fd xsjkYM dksjh dgrs gSa] ^^fdlh O;fä dh thou iVdFkk dk fo'ys"k.k mlds ewy ifjokj ds 

ukVd ij vk/kkfjr gksrk gSA viuh thou iVdFkk ds vk/kkj ij os tks lh[k jgs gSa] mls tkuus ds 

M.Com.-102/235



ifj.kkeLo:i] DykbaV mu fu"ks/kkKkvksa ds ckjs esa lh[krs gSa ftUgsa mUgksaus cpiu esa fcuk fdlh vkykspuk ds 

Lohdkj fd;k Fkk] bu lans'kksa ds mÙkj esa mUgksaus tks fu.kZ; fy, Fks] vkSj os [ksy vkSj jSdsV tks os vc bu 

çkjafHkd fu.kZ;ksa dks thfor j[kus ds fy, viukrs gSaA Lo&[kkst dh çfØ;k dk fgLlk cudj] DykbaV vius 

v/kwjs euksoSKkfud O;olk; dh xgjh le> esa vkus ds voljksa dks c<+krs gSa] vkSj blds vykok] os 

Lo&ijkftr 'kSyh ¼iSVuZ½ ls ckgj fudyus ds fy, dqN çkjafHkd dne mBkus dh {kerk çkIr djrs gSaA^^ 

dksjh us thou iVdFkk dh vo/kkj.kk dks ,d ukVdh; eap fuekZ.k ls rqyuk djds cM+s djhus ls lkjkaf'kr 

fd;k gS] ftlesa ik=ksa dh ,d dkLV] ,d dFkkud] –';] laokn vkSj varghu fjglZy gSaA la{ksi esa] thou 

iVdFkk ,d [kkdk gS tks O;fä;ksa dks crkrk gS fd os thou esa dgk¡ tk jgs gSa vkSj ogk¡ igq¡pus ij os D;k 

djsaxsA 

15-5 lkjka'k 

1950 ds n'kd esa ,fjd cuZ }kjk fufeZr] O;Okgkj laca/kh fo'ys"k.k fofHkUu fLFkfr;ksa esa ikjLifjd 

O;Okgkjksa dk fo'ys"k.k vkSj le>us dh ,d fof/k gSA cuZ us dgk fd nks O;fä rhu euksoSKkfud fLFkfr;ksa esa 

ls ,d ls ,d nwljs ds lkFk ckrphr djrs gSa] ftUgsa vga voLFkk ds :i esa tkuk tkrk gSA ekrk&firk dh 

vga voLFkk esa egRoiw.kZ çkf/kdj.k ds vkadM+ksa] eq[; :i ls ekrk&firk ls lEefyr ewY;] uSfrdrk] ewy 

fo'okl vkSj O;Okgkj lEefyr gSaA ;g nks çdkj dk gksrk gS% iks"k.k djus okys ekrk&firk vkSj vkykspukRed 

ekrk&firkA cPps dh vga voLFkk cpiu ds vuqHkoksa dh çfrfØ;k esa fufeZr Hkkoukvksa dks n'kkZrh gSA bls 

çk—frd cPps vkSj vuqdwfyr cPps esa foHkkftr fd;k x;k gSA o;Ld vga voLFkk rdZlaxr] x.kukRed] 

rF;kRed vkSj HkkoukRed O;Okgkj ds :i esa fn[kkbZ nsxhA iwjd O;Okgkj rc gksrs gSa tc çkjafHkd ysunsu esa 

çs"kd vkSj fjlhoj dh vga voLFkk pkj thou fLFkfr;k¡ gSa% ¼i½ eSa Bhd gw¡ rqe Bhd gks] ¼ii½ eSa Bhd gw¡ rqe

Bhd ugha gks] ¼iii½ eSa Bhd ugha gw¡ rqe Bhd gks ¼iv½ eSa Bhd ugha gw¡ rqe Bhd ugha gksA LVªksfdax fdlh nwljs

ds fy, igpku dk dksbZ Hkh dk;Z gSA ;g ldkjkRed] udkjkRed ;k fefJr gks ldrk gSA gekjh ekSfyd 

fo'okl ç.kkyh Lo;a vkSj nwljksa ds ckjs esa fu.kZ; ysus dh sçfØ;k ds ek/;e ls curh gS] vkSj ;g gekjs 

lkspus] eglwl djus vkSj O;Okgkj djus ds 'kSyh ¼iSVuZ½ dks fu/kkZfjr djrh gS vkSj thou dh iVdFkk dh 

Hkwfedkvksa esa fufeZr gksrh gSA thou&iVdFkk fo'ys"k.k ds :i esa tkuh tkus okyh çfØ;k ds ek/;e ls] dksbZ 

O;fä ;g tku ldrk gS fd mlus viuh thou dh iVdFkk dSls çkIr dh gS vkSj og viuh thou 

Hkwfedkvksa dks vf/kd Li"V :i ls ns[k ik,xkA 

15-6 Lo&ewY;kadu ijh{k.k 

1- ÞO;Okgkj fo'ys"k.k O;fäRo vkSj Lo;a dh xfr'khyrk rFkk nwljksa ds lkFk mlds laca/kksa dh vfHkO;fä 

dk ,d fof/k çLrqr djrk gSAß dFku dh O;k[;k djsaA 

2 -ikjLifjd O;Okgkj dks csgrj cukus ds fofHkUu rjhds D;k gSa\ 

3- fofHkUu vga voLFkk,¡ D;k gSa\ mi;qä vkjs[kksa vkSj mnkçR;sd.kksa dh lgk;rk ls iwjd vkSj xSj&iwjd 

O;Okgkj dh O;k[;k djsaA 

4- thou&iVdFkk ls vki D;k le>rs gSa\ bls laxBukRed O;Okgkj ij dSls ykxw fd;k tk ldrk gS\ 

5- thou dh fofHkUu fLFkfr;ksa ds ckjs esa crk,aA ÞeSa Bhd gw¡] vki Bhd gSaß ds çfreku dh O;k[;k djsaA

6- fuEufyf[kr ij laf{kIr fVIif.k;k¡ fy[ksa% 

i- iFkikdj 

ii- O;Okgkj fo'ys"k.k ds ykHk 

iii- xqIr ysunsu

iv- NksVs çksQslj
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15-7 dsl LVMh 

ekrk&firk vius cPpksa dks dhpM+ esa [ksyrs ns[kdj çfrfØ;k djrs gSaA 

vfHkHkkod ƒ% vkxs c<+ks] [ksyks vkSj vkuan yks! 

ekrk&firk 2% dhpM+ esa lus gq, ?kj esa ços'k djus dh fgEer er djuk! 

cPpk ƒ% okg! ;gk¡ [ksyuk cgqr etsnkj gS!!!!! 

cPpk „% csgrj gksxk fd eSa vius diM+s xans u d:¡! 

cPpk 3% eq>s ijokg ugha fd eSa xank gks tkÅ¡! eSa [ksyuk pkgrk gw¡] cl! 

ç'u% 

ç'u 1- /;ku nsa fd fHkUu&fHkUu vga voLFkkvksa esa fHkUu&fHkUu fo"k;&oLrq dSls fufeZr gksrh gSA dFkuksa dks

i<+dj tud 1 vkSj 2 rFkk larku 1] 2] 3 esa çR;sd vga voLFkk dh igpku djsaA 
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bdkbZ&16% laxBukRed laL fr 
bdkbZ lajpuk 

16.1 vo/kkj.kk vkSj ifjHkk"kk 

16.2 laxBukRed laL—fr ds vk;ke 

16.3 laxBukRed laL—fr dk fodkl 

16.4 laxBukRed laL—fr dk çca/ku 

16.5 lkjka'k 

16.6 Lo ewY;kadu ijh{k.k 

16.7 dsl LVMh 

16.8 lUnHkZ vkSj vU; iqLrdsa  

mís'; 

bl bdkbZ dks i<+us ds ckn vki fuEufyf[kr dk;Z djus esa l{ke gksaxs% 

 laxBukRed laL—fr dh vo/kkj.kk dks le> ldsaxsaA

 laxBukRed laL—fr ds fofHkUu vk;keksa dks tku ldsaxsaA

 laxBukRed laL—fr ds fodkl dh çfØ;k dks tku ldsaxsaA

 laxBukRed laL—fr ds çca/ku ds ckjs esa dks tku ldsaxsaA 

16-1 vo/kkj.kk vkSj ifjHkk"kk 

laxBukRed laL—fr dk D;k vFkZ gS]vkb, tYnh ls ^^laL—fr^^ dk vFkZ le> ysaA laL—fr dh 

vo/kkj.kk u`foKku¼ekuo foKku½ ls vkbZ gSA ;fn~i O;fä lpsr :i ls laL—fr ls voxr ugha gks ldrs gSa] 

fQj Hkh bldk muds O;Okgkj vkSj dk;ksaZ ij O;kid çHkko iM+rk gSA laL—fr ekuo lekt esa ,d egRoiw.kZ 

LFkku j[krh gS; ;g mu /kkj.kkvksa esa ls ,d gS tks lkekftd oSKkfudksa ds dk;Z esa cM+s iSekus ij ekStwn gSa] 

ysfdu bls fofHkUu fof/k;ksa ls ifjHkkf"kr fd;k x;k gS] cgqr O;kid ls ysdj cgqr fof'k"V rd] fcuk fdlh 

iw.kZ lgefr dsA muesa ls lcls ljy gdksZfoV~l ¼ 1995½ }kjk ekuo i;kZoj.k ds ekuo fufeZr Hkkx ds :i 

esa fn;k x;k gS A g‚QLVsM ¼1980½ us laL—fr dks ^^eu dh lkewfgd çksxzkfeax^^ ds :i esa ifjHkkf"kr fd;k A 

VsjiLVªkaM MsfoM ¼1985½ us ns[kk gS fd laL—fr çrhdksa dk ,d lh[kk gqvk] lk>k] lEeksgd vkSj ijLij 

lacaf/kr lewg gSA fLeFk vkSj ihVjlu ¼1994½ us laL—fr dks ?kVukvksa ij j[ks x, lk>k vFkksaZ dh ç.kkyh ds 

:i esa ekukA laL—fr ^^lk>k ekU;rkvksa] ewY;ksa vkSj ekunaMksa dh vuwBh 'kSyh ¼iSVuZ½ Hkh dgh tk ldrh gS]tks 

O;fä;ksa ds lewg ds lekthdj.k] çrhdksa] Hkk"kk] vk[;kuksa vkSj çFkkvksa dks vkdkj nsrh gSa^^ ¼tSDlu vkSj 

'kwyj] 2003½A 

laL—fr dh vo/kkj.kk dh çdkj gh] laL—fr ds vFkZ ;k laxBuksa ds fo'ys"k.k esa blds vuqç;ksxksa ij 

cgqr de ;k dksbZ lkekU; lgefr ugha gS vkSj bls vDlj ,d lkekU; vo/kkj.kk ekuk tkrk gS ftls 

ifjHkkf"kr djuk ;k lVhd :i ls le>kuk eqf'dy gSA vkb, bl lanHkZ esa laxBukRed laL—fr dh dqN 

yksdfç; ifjHkk"kkvksa ij utj Mkysa% 

,aMª;w isVhxzw ¼1979½%^^laL—fr fdlh fuf'pr le; ij fdlh fuf'pr lewg ds fy, lapkfyr

lkoZtfud vkSj lkewfgd :i ls Loh—r vFkksaZ dh ,d ç.kkyh gSA 'kCnksa] :iksa] Jsf.k;ksa vkSj Nfo;ksa dh ;g 

ç.kkyh O;fä;ksa dh viuh fLFkfr dh O;k[;k Lo;a djrh gSA^^ 
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esfjy jhl yqbl ¼1983½% ^^laxBu laL—fr&/kkjd ifjos'k gSa ] vFkkZr ] os fof'k"V lkekftd

bdkb;k¡ gSa ftuds ikl dkjZokbZ dks O;ofLFkr djus ds fy, lkekU; le> dk ,d lewg¼lsV½ gksrk gS 

¼mnkgj.k ds fy,] ge bl fo'ks"k lewg esa ,d lkFk D;k dj jgs gSa] lewg ds lnL;ksa ds chp vkSj muds 

chp djus ds mi;qä rjhds½ vkSj lkekU; le> dks O;ä djus ds fy, Hkk"kk,¡ vkSj vU; çrhdkRed okgu 

gksrs gSaA^^ 

dSjsu lhgy vkSj tksvku ekfVZu ¼1984½% ^^-laxBukRed laL—fr dks xksan ds :i esa ns[kk tk

ldrk gS tks vFkZ ds 'kSyh ¼iSVuZ½ dks lk>k djds laxBu dks ,d lkFk j[krh  gSA laL—fr mu ewY;ksa] 

fo'oklksa vkSj vis{kkvksa ij dsafær gksrh gS ftUgsa lnL; lk>k djrs gSaA^^ 

,Mxj 'khu ¼1985½% ^^ewyHkwr ekU;rkvksa dk og 'kSyh ¼iSVuZ½ ftls fdlh fn, x, lewg us cká

vuqdwyu vkSj vkarfjd ,dhdj.k dh viuh leL;kvksa ls fuiVus ds fy, lh[kus esa vkfo"dkj] [kkst ;k 

fufeZr fd;k gS] vkSj tks ekU; ekus tkus ds fy, i;kZIr :i ls dkjxj lkfcr gq, gSa] vkSj blfy,] bu 

leL;kvksa ds laca/k esa le>us] lkspus vkSj eglwl djus ds lgh rjhds ds :i esa uohu lnL;ksa dks fl[kk;k 

tkuk pkfg,A^^ ;g fooj.k bl ckr ij çdk'k Mkyrk gS fd laxBukRed laL—fr fufeZr ekU;rkvksa dk ,d 

lewg gS] ftls dk;Z djus ds ,d rjhds ds :i esa Lohdkj fd;k tkrk gS vkSj laxBu ds uohu lnL;ksa dks 

fn;k tkrk gS ] ftuds fy, bldk vFkZ laxBu ds vanj vuqdwyh O;Okgkj gksxk tks ubZ fo'okl ç.kkfy;ksa 

dh vksj ys tkrk gSA 

kusu ¼1988½% ^^laL—fr ls rkRi;Z ml Kku ls gS ftls fdlh fn, x, lewg ds lnL;ksa

ds chp de ;k T;knk lk>k djus ds ckjs esa lkspk tkrk gS; ml çdkj dk Kku tks laL—fr ds lnL;ksa dh 

fu;fer vkSj xSj&fu;fer xfrfof/k;ksa dks lwfpr] varfuZfgr] vkdkj nsus vkSj muds fy, ftEesnkj ekuk 

tkrk gSA --- ,d laL—fr dsoy vius lnL;ksa ds dk;ksaZ vkSj 'kCnksa ds ek/;e ls O;ä ¼;k xfBr½ gksrh gS 

vkSj bls fdlh {ks=dehZ }kjk O;k[;kf;r fd;k tkuk pkfg,] u fd fdlh dks fn;k tkuk pkfg,---- laL—fr 

Lo;a –';eku ugha gksrh gS] ysfdu dsoy blds çfrfuf/kRo ds ek/;e ls –';eku gksrh gSA^^ 

gSfjlu Vªkbl vkSj tsful cs;j ¼1993½% ^^laL—fr;k¡ lkewfgd ?kVuk,¡ gSa tks ekuo vuqHko esa

vifjgk;Z vfuf'prrkvksa vkSj vjktdrk ds çfr O;fä;ksa dh çfrfØ;kvksa dks ewrZ :i nsrh gSaA ;s çfrfØ;k,¡ 

nks çeq[k Jsf.k;ksa esa vkrh gSaA igyh gS laL—fr dk lkj& lk>k] HkkoukRed :i ls vkosf'kr fo'okl 

ç.kkfy;k¡ ftUgsa ge fopkj/kkjk,¡ dgrs gSaA nwljk gS lkaL—frd :i& voyksduh; bdkb;k¡] ftuesa fØ;k,¡ 

lEefyr gSa] ftuds ek/;e ls ,d laL—fr ds lnL; viuh laL—fr ds lkj dks ,d&nwljs dks O;ä] iqf"V 

vkSj lapkfjr djrs gSaA^^ 

gSfjlu ¼1993½ % laL—fr ^^fo'oklksa] ewY;ksa] dk;Z'kSyh vkSj fj'rksa dk fof'k"V lewg gS tks ,d

laxBu dks nwljs ls fHkUu djrk gS^^A bl çdkj laxBukRed laL—fr esa laxBu ds os xq.k lEefyr gksrs gSa 

tks bls ,d fo'ks"k okrkoj.k ;k vuqHko nsrs gSaA ifj.kkeLo:i fdlh laxBu ds fof'k"V xq.k pkj vk;keksa ds 

ek/;e ls çdV gks ldrs gSa] vFkkZr~ 'kfä] Hkwfedk] miyfC/k vkSj leFkZu ¼gSfjlu] 1993½A 

czkmu ¼1998½ % laxBukRed laL—fr ^^fo'oklksa] ewY;ksa vkSj vuqHko ls fuiVus ds lh[ks gq, fof/k;ksa

dk 'kSyh ¼iSVuZ½ gS tks fdlh laxBu ds bfrgkl ds nkSjku fufeZr gqvk gS] vkSj tks bldh HkkSfrd O;oLFkk 

vkSj blds lnL;ksa ds O;Okgkj esa çdV gksrk gS^^A blls irk pyrk gS fd laxBukRed laL—fr laxBu esa 

O;ä dh tkrh gS] rkfd mlds lnL;ksa ds O;Okgkj ds rjhds dks vkdkj fn;k tk ldsA 

ekfVaZl vkSj ekfVaZl ¼2003½ laxBukRed laL—fr dh ,d lkekU; ifjHkk"kk nsrs gSa] ^^lnL;ksa }kjk /kkj.k fd, 

tkus okys lk>k vFkZ dh ,d ç.kkyh] tks laxBu dks vU; laxBuksa ls fHkUu djrh gS^^A vuksZYM ¼2005½ crkrs 

gSa fd ^^laxBukRed laL—fr fof'k"V ekunaM] fo'okl] fl)kar vkSj O;Okgkj ds rjhds gSa tks çR;sd laxBu 

dks viuk fof'k"V pfj= nsus ds fy, la;ksftr gksrs gSa^^A ge bu nks ifjHkk"kkvksa ls le> ldrs gSa fd 

laxBukRed laL—fr ,d laxBu dks nwljs ls fHkUu djrh gSA bl çdkj laxBukRed laL—fr ,d laxBu ds 

fy, ogh gS tks O;fäRo ,d O;fä ds fy, gS ¼t‚ulu] 1990½A 
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Mhy vkSj dSusMh ¼1982½ jk"Vªh; laL—fr ds –f"Vdks.k ls laxBukRed laL—fr dh mRifÙk dks

ns[krs gSa vkSj laxBukRed laL—fr dks lajpuk] j.kuhfr ;k jktuhfr tSls dkjdksa ds ctk; laxBukRed 

lQyrk ds fy, dsaæh; ekurs gSaA dkVZjkbV laL—fr dks çca/ku çkf/kdj.k dh ,d ç.kkyh ds :i esa ns[krs 

gSaA tc deZpkfj;ksa }kjk Lohdkj fd;k tkrk gS] rks lkaL—frd ewY; rhu fof/k;ksa ls çca/ku dh 'kfä vkSj 

vf/kdkj dks c<+krs gSaA deZpkjh Lo;a   dks vius laxBu ds lkFk igpkurs gSa vkSj blds fu;eksa dks Lohdkj 

djrs gSa tc ^;g lgh dk;Z gS^; os laxBu ds ewY;ksa dks vkarfjd :i ls viukrs gSa tc mUgsa yxrk gS fd 

os lgh gSa; vkSj laxBu ds mís';ksa dks çkIr djus ds fy, vfHkçsfjr gksrs gSaA 

laL—fr dks ifjHkkf"kr djus dk ,d yksdfç; vkSj ljy fof/k gS% ^;gk¡ dk;Z dSls fd;k tkrk gSA^ 

mnkgj.k ds fy,] ,Vfdalu laxBukRed laL—fr dks bl çdkj ls le>krs gSa fd ;g dk;Z djus ds rjhds 

ds ckjs esa varfuZfgr ekU;rkvksa dks n'kkZrk gS; D;k ^Lohdk;Z gS vkSj D;k Lohdk;Z ugha gS^; vkSj fdl 

O;Okgkj vkSj dk;ksaZ dks çksRlkfgr vkSj grksRlkfgr fd;k tkrk gSA 

laxBukRed laL—fr lk>k dk;ksaZ] ewY;ksa vkSj fo'oklksa dh ç.kkyh gS tks fdlh laxBu ds vanj 

fufeZr gksrh gS vkSj mlds lnL;ksa ds O;Okgkj dks funsZf'kr djrh gSA O;olkf;d lewg¼lsV½vi esa] bl 

ç.kkyh dks vDlj d‚iksZjsV laL—fr ds :i esa lanfHkZr fd;k tkrk gSA ftl çdkj dksbZ Hkh nks O;fäxr 

O;fäRo leku ugha gksrs] mlh çdkj dksbZ Hkh nks laxBukRed laL—fr;k¡ leku ugha gksrhaA 

mijksä lHkh vo/kkj.kk,¡ vius lnL;ksa ds Lohdk;Z vkSj vLohdk;Z O;Okgkj ij cy nsrh gSaA mnkgj.k 

ds fy,] ,d laxBu fdlh vU; ewY; ls vf/kd laxBu ds çfr ,dtqVrk vkSj oQknkjh dks egRo ns ldrk 

gS tcfd nwljk laxBu xzkgdksa ds lkFk vPNs laca/kksa ij cy ns ldrk gSA laxBukRed laL—fr ewY;ksa dk 

og lewg gS tks crkrk gS fd ,d laxBu fdl fy, [kM+k gS] ;g dSls dk;Z djrk gS vkSj ;g fdl oLrq dks 

egRoiw.kZ ekurk gSA bl çdkj ds ewY; laxBu ds fu;eksa vkSj fofu;eksa dh çdkj vkSipkfjd :i ls fyf[kr 

ugha gksus ds ckotwn laxBukRed laL—fr dk fgLlk gSaA os lkekU; rkSj ij laxBukRed çf'k{k.k dk;ZØe esa 

ugha fn[kkbZ nsrs gSa vkSj okLro esa] dbZ laxBuksa dks vius lkaL—frd ewY;ksa dks O;ä djus esa dfBukbZ gksrh 

gSA ;fn~i] ,d laxBu ds ewY; le; ds lkFk çR;sd deZpkjh ds O;fäxr ewY;ksa vkSj dk;ksaZ esa Lor% gh 

lEefyr gks tkrs gSaA laxBukRed laL—fr dk O;fäxr deZpkfj;ksa ij xgjk çHkko iM+rk gS D;ksafd ;g 

lkekU; rkSjij fu;eksa ds fyf[kr lewg¼lsV½ ds ctk; ewY;ksa dk ,d Loh—r lewg¼lsV½ gksrk gS ftlds lkFk 

deZpkjh cgl ugha dj ldrs gSaA lcls egRoiw.kZ ckr ;g gS fd çca/ku fo}ku vkSj lykgdkj rsth ls 

ekurs gSa fd lkaL—frd varj laxBuksa ds çn'kZu vkSj muds lnL;ksa }kjk vuqHko fd, tkus okys dk;Z thou 

dh xq.koÙkk ij ,d cM+k çHkko Mky ldrs gSaA 

xfrfof/k&1 

viuh d{kk dks pkj&pkj ds lewgksa esa foHkkftr djsaA vc mu fo'ks"krkvksa ds lewg dh igpku djus 

dk ç;kl djsa tks vkids d‚yst/fo'ofo|ky; dh laL—fr dk o.kZu djrh gSaA lHkh lewgksa ds ewY;kadu dh 

rqyuk djsaA os fdrus djhc ls esy [kkrs gSa\ 
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…………………………………………………………………………………………………………………………………………………………… 

………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

laxBukRed laL fr ds çdkj 

le; dh ,d foLr̀r vof/k esa foLr` vusd v/;;uksa us laxBu laL—fr ds LFkkfud lajpuk 

¼Vkbiksy‚th½ ;k oxhZdj.k ij /;ku dsafær fd;k gS vkSj bl vo/kkj.kk ds fp=.k esa fl)kardkjksa ds chp 

ekStwn fofo/krkvksa dk ,d O;kid voyksdu çnku djrs gSaA vkb, vc buesa ls dqN çdkjksa ij ppkZ djsaA 

Mhy vkSj dSusMh ¼1982½ us laxBukRed laL—fr dk o.kZu djus ds fy, pkj lkekU; çdkj dh laL—fr;ksa 

dh igpku dh gS] vFkkZr~ l[r&vkneh/ekpks laL—fr] dk;Z&dM+h esgur/[ksy&dM+h laL—fr] nkao&viuh 

daiuh laL—fr] vkSj çfØ;k laL—frA gSaMh ¼1985½ us pkj çdkj ds oxhZdj.k dk mi;ksx djds laxBukRed 

laL—fr dk o.kZu fd;k] vFkkZr~ 'kfä] Hkwfedk] dk;Z vkSj O;fä laL—fr;k¡A LdksYV~t ¼1987½ us ik¡p çkFkfed 

laL—fr LFkkfud lajpuk ¼Vkbiksy‚th½ dh igpku dh gS] vFkkZr~ fLFkj] çfrfØ;k'khy] iwokZuqekfur] vUos"k.k 

vkSj jpukRedA gSEiMsu&VuZj ¼1990½ vkŝ jsyh] pkSVeSu vkSj dSyMosy ¼1991½ us laxBukRed laL—fr dk 

o.kZu djus ds fy, lkr çkFkfed fo'ks"krk,¡ çLrqr dh gSa] vFkkZr~ uokpkj vkSj tksf[ke mBkuk] fooj.k ij

/;ku] ifj.kke vfHkfoU;kl] O;fä;ksa dk vfHkfoU;kl] Vhe¼lewg½vfHkfoU;kl vkØkedrk vkSj fLFkjrkA 'kk;n 

buesa ls lcls çfl) LFkkfud lajpuk ¼Vkbiksy‚th½ g‚QLVsM ¼1991½ }kjk çLrkfor gS] ftUgksaus bl ckr ij 

çdk'k Mkyk gS fd laL—fr;k¡ ik¡p vk;keksa ds vk/kkj ij fHkUu gksrh gSa] vFkkZr~ 'kfä nwjh] O;fäokn 
lkewfgdrk] vfuf'prrk ls cpko] iq#"kRoL=hRo vkSj dU¶;wf'k;l xfr'khyrkA 'ksbu laL—fr ds rhu Lrjksa 

dks fHkUu djus ds vk/kkj ij laxBukRed laL—fr dk ,d –f"Vdks.k lq>krs gSa% dyk—fr;k¡ vkSj jpuk,¡; 

ewY;; vkSj cqfu;knh /kkj.kk,¡A bu Lrjksa dks bl çdkj le>k;k x;k gS% 

dyk fr;k¡ ¼Lrj 1½% laL—fr dk lcls –';eku Lrj dyk—fr;k¡ vkSj jpuk,¡ gSa & fufeZr HkkSfrd vkSj

lkekftd okrkoj.kA blesa HkkSfrd LFkku vkSj ysvkmV] rduhdh çnk¼vkmViqV½] fyf[kr vkSj cksyh tkus 

okyh Hkk"kk vkSj lewg ds lnL;ksa dk çR;{k O;Okgkj lEefyr gSA 

ewY; ¼Lrj 2½% lkaL—frd f'k{kk fdlh O;fä ds ewy ewY;ksa dks n'kkZrh gSA fdlh uohu dk;Z] leL;k,a ;k

leL;k ls fuiVus ds rjhds ds ckjs esa lek/kku okLrfodrk ds fo'oklksa ij vk/kkfjr gksrs gSaA ;fn lek/kku 

dk;Z djrk gS rks ewY; ,d fo'okl esa cny ldrk gSA ewY; vkSj fo'okl oSpkfjd çfØ;k dk fgLlk cu 

tkrs gSa ftlds }kjk lewg ds lnL; dk;ksaZ vkSj O;Okgkj dks mfpr Bgjkrs gSaA 

cqfu;knh varfuZfgr /kkj.kk,¡ ¼Lrj 3½ % tc fdlh leL;k dk lek/kku ckj&ckj dk;Z djrk gS] rks mls

gYds esa fy;k tkrk gSA cqfu;knh /kkj.kk,¡ vutkus esa lh[kh xbZ çfrfØ;k,¡ gksrh gSaA os varfuZfgr /kkj.kk,¡ gSa 

tks okLro esa O;Okgkj dks funsZf'kr djrh gSa vkSj ;g fu/kkZfjr djrh gSa fd lewg ds lnL; phtksa dks dSls 

ns[krs gSa] lksprs gSa vkSj eglwl djrs gSaA 'kkbu dk lq>ko gS fd cqfu;knh /kkj.kkvksa dks lkj ds :i esa ekuk 

tkrk gS & laL—fr okLro esa D;k gS; vkSj ewY;ksa vkSj O;Okgkjksa dks laL—fr lkj dh ns[kh xbZ vfHkO;fä;ksa 

ds :i esa ekuk tkrk gSA 

xfrfof/k&2 

;g ns[krs gq, fd laxBuksa esa dk;Zcy esa rsth ls lafonk Jfedksa dh la[;k c<+ jgh gS] ,sls Jfedksa 

ds fy, laxBukRed laL—fr fdruh çklafxd gS\ 
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………………………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………… 

16-2 laxBukRed laL fr ds vk;ke 

lÙkk laL fr vk;ke 

lÙkk&mUeq[k laL—fr laxBukRed laL—fr çfreku dk ,d vk;ke gSA fdlh Hkh laxBu esa 

deZpkfj;ksa ds O;Okgkj dks fu;af=r djus vkSj çHkkfor djus ds fy, 'kfä dk mi;ksx djus dh vko';drk 

gksrh gSA gSfjlu vkSj LVksDl ¼1992½ lÙkk&mUeq[k laL—fr dks ^^lalk/kuksa rd igq¡p dh vlekurk ij 

vk/kkfjr laxBukRed laL—fr^^ ds :i esa ifjHkkf"kr djrs gSaA czkmu ¼1998½ dgrs gSa fd ^^,d lÙkk laL—fr 

esa 'kfä dk ,d gh lzksr gksrk gS ftlls çHkko dh fdj.ksa iwjs laxBu esa QSyrh gSa^^A bldk vk'k; gS fd 

'kfä dsaæh—r gksrh gS vkSj laxBukRed lnL; dk;kZRed vkSj fo'ks"kK rkjksa }kjk dsaæ ls tqM+s gksrs gSa 

¼gSfjlu] 1993½A vkSipkfjd vf/kdkj dsaæ esa ,d çeq[k çeq[k esa fufgr gksrk gS] tks laxBu ds vanj 

xfrfof/k;ksa dks fu;af=r djus vkSj çHkkfor djus dh 'kfä j[krk gSA og vius djhch vkSj v/khuLFkksa ls 

f?kjk gksrk gS tks vkfJr gksrs gSa ¼gSfjlu] 1993½A bl çdkj dh laxBukRed laL—fr dks fu;e&mUeq[k Hkh 

ekuk tk ldrk gS] ftlesa vf/kdkj ds lEeku] çfØ;kvksa esa rdZlaxrrk] dk;Z foHkktu vkSj lkekU;hdj.k ij 

cy fn;k tkrk gS ¼gSEiMsu&VuZj] 1990½A 

fp= 1% gSfjlu }kjk laxBukRed laL fr çfreku ¼1993½ 

fp= 1 lÙkk&mUeq[k laxBukRed laL—fr çfreku dks n'kkZrk gS ftlesa lapkyu ds fof/k;ksa esa mPp 

dsaæhdj.k vkSj de vkSipkfjdrk gSA lkekU; rkSjij ,slh laL—fr esa laxBukRed lajpuk ,d osc dh çdkj 

gksrh gS tks ç—fr esa inkuqØfer gksrh gS ¼czkmu] 1998½] ftldk vFkZ gS fd laiw.kZ lajpukRed ç.kkyh dsaæh; 
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'kfä ls tqM+rh gSA bl çdkj lÙkk Åij ls uhps rd lk>k dh tkrh gS; ,sls laxBu esa vDlj Åij ls 

uhps rd lapkj dk –f"Vdks.k gksrk gS ¼gSfjlu] 1993½A çca/ku vkarfjd vkSj cká okrkoj.k }kjk yxk, x, 

uohu ifjorZuksa ls [krjk mRiUu dj ldrk gS ¼gSEiMsu&VuZj] 1990½A lÙkk&mUeq[k laL—fr NksVs vkSj cM+s 

nksuksa laxBuksa esa ikbZ tkrh gSA NksVs laxBu lÙkk&mUeq[k usrkvksa }kjk pyk, tkrs gSa] vkSj lÙkk dk ç;ksx 

djus okys v/khuLFkksa ij iw.kZ fu;a=.k cuk, j[krs gSaA blds foijhr] gSfjlu vkSj LVksDl ¼1992½ crkrs gSa 

bldk rkRi;Z gS fd cM+s laxBu esa deZpkfj;ksa esa Hk; mRiUu djus dh ço`fÙk vkSj lÙkk dk nq#i;ksx gksus 

dh laHkkouk] tks varr% HkkbZ&Hkrhtkokn vkSj i{kikr dks tUe ns ldrh gSA 

Hkwfedk laL fr vk;ke 

gSfjlu vkSj LVksDl ¼1992½ Hkwfedk&mUeq[k laL—fr dks ^^usrk dh uXu 'kfä ds fy, lajpukvksa vkSj 

çfØ;kvksa dh ,d ç.kkyh dks çfrLFkkfir djuk^^ ds :i esa ifjHkkf"kr djrs gSaA bl çdkj dh laL—fr eq[; 

:i ls dk;Z ds fooj.k vkSj fo'ks"kKrk ij dsafær gksrh gSA dk;Z dks çfØ;kvksa vkSj fu;eksa }kjk fu;af=r 

fd;k tkrk gS] tks ofj"B çca/ku dk çfrfuf/kRo djus okys ,d NksVs lewg }kjk 'kh"kZ ij lefUor gksrs gSa; 

;s çfØ;k,¡ vkSj fu;e dk;Z ds fooj.k dks Li"V djrs gSa] tks ml O;fä ls vf/kd egRoiw.kZ gS tks in dks 

Hkjrk gS ¼gSfjlu] 1993½A czkmu ¼1998½ dgrs gSa fd Hkwfedk laL—fr dh rkdr blds dk;ksaZ ;k fo'ks"krkvksa 

¼;kuh] foÙk] [kjhn] mRiknu] vkfn½ esa fufgr gS] tks ofj"B vf/kdkfj;ksa ds ,d NksVs lewg }kjk lefUor vkSj 

fu;af=r gksrs gSaA bl çdkj ds laxBu dk vk/kkj vkSipkfjd vkSj dsaæh—r dk;Z gSa] ftUgsa Hkwfedk vkSj lapkj 

çfØ;kvksa }kjk fu;af=r fd;k tkrk gS ¼gSEiMsu&VuZj] 1990½A ;fn~i] bl çdkj ds laxBu dks vDlj bldh 

;a=or çfØ;kvksa ds dkj.k ukSdj'kkgh ds :i esa LVhfj;ksVkbi fd;k tkrk gSA 'kfä&mUeq[k vkSj 

Hkwfedk&mUeq[k laxBukRed laL—fr;ksa ds chp lekurk ;g gS fd nksuksa gh laxBukRed lnL;ksa dks 

vfHkçsfjr djus ds fy, cká iqjLdkj vkSj naM ds mi;ksx ij fuHkZj djrs gSa ¼gSfjlu vkSj LVksDl] 1992½A 

miyfC/k laL fr vk;ke 

gSfjlu vkSj LVksDl ¼1992½ miyfC/k&mUeq[k laL—fr dks ^^,d ,slh lajsf[kr laL—fr ds :i esa 

ifjHkkf"kr djrs gSa tks O;fä;ksa dks ,d lkekU; –f"V ;k mís'; ds ihNs ys tkrh gS^^A vDlj dk;Z laL—fr 

ds :i esa lanfHkZr] miyfC/k laL—fr og gS tks çLrkfor djrh gS fd laxBukRed lnL; laxBu ds 

fu/kkZfjr mís'; vkSj y{;ksa dks lkdkj djus ij /;ku dsafær djrs gSaA ,slk laxBu vkSipkfjdrk esa mPp 

vkSj dsaæhdj.k esa de gksrk gS] tks laxBu ds vanj lk>k dh xbZ 'kfä dh vkSipkfjdrk vkSj dsaæh;rk ds 

chp ,d çk—frd larqyu dk ladsr gSA laxBukRed lajpuk ,d tky dh çdkj gksrh gS] ftlesa tky ds 

dqN /kkxs nwljksa dh rqyuk esa eksVs vkSj etcwr gksrs gSa ¼gSfjlu] 1993½A 

'kfä dk vkoaVu vYidkfyd f{kfrt ds vk/kkj ij fd;k tkrk gS] tSls fd ifj;kstuk oxhZdj.kA 

çfrHkk'kkyh O;fä;ksa vkSj lalk/kuksa dh Vheksa dks dsoy fof'k"V ifj;kstukvksa ;k dk;ksaZ ij /;ku dsafær djus 

ds fy, ,d lkFk yk;k tkrk gSA lefUor ç;klksa ds ek/;e ls Vhesa ldkjkRed rkyesy mRiUu djrh gSaA 

Hkwfedk&mUeq[k laL—fr ds foijhr] tgk¡ inh; ;k O;fäxr 'kfä ,d egRoiw.kZ Hkwfedk fuHkkrh gS] 

miyfC/k&mUeq[k laL—fr esa vf/kdkj mfpr Kku vkSj ;ksX;rk ij vk/kkfjr gksrk gSA ;fn~i] Vheksa dk mi;ksx 

djuk ,d ykHk gS] ysfdu miyfC/k laL—fr dh lcls cM+h detksjh ;g gS fd ;g O;fäxr çn'kZu dks 

çHkkfor djrh gS ¼gSfjlu] 1993½A 

laL fr vk;ke dk leFkZu djsa 

gSfjlu vkSj LVksDl ¼1992½ leFkZu&mUeq[k laL—fr dks ^^,d laxBukRed okrkoj.k ds :i esa 

ifjHkkf"kr djrs gSa tks O;fä vkSj laxBu ds chp vkilh fo'okl ij vk/kkfjr gS^^A bl çdkj] 

leFkZu&mUeq[k laxBukRed laL—fr dks vDlj O;fä&mUeq[k laL—fr ds :i esa lanfHkZr fd;k tkrk 

gSA czkmu ¼1998½ ds vuqlkj] ,d leFkZu&mUeq[k laxBu ^^dsoy mu O;fä;ksa ds fy, ekStwn gksrk gS 

tks bls le>kSrk djrs gSa] vkSj bls ,d ,sls lewg ds :i esa vkjs[kh; :i ls n'kkZ;k tk ldrk gS 

ftlesa dksbZ Hkh O;fä gkoh ugha gksrk gS^^A U;wure vkSipkfjd vkSj dsaæh; 'kfä gksrh gS tks çca/ku 

fu;a=.k dks loZlEefr ls fu.kZ; ysus ls cny nsrh gS ¼gSfjlu vkSj LVksDl] 1992½A laxBukRed 
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lajpuk U;wure inkuqØe ds lkFk ,d ijksidkjh DyLVj lajpuk gS] ftldk vFkZ gS deZpkfj;ksa dk 

de 'kfä fu;a=.k ¼gSfjlu] 1993½A dk;Z {kerk ds vk/kkj ij vf/kdkj lkSaik tkrk gS; ;g 

Hkwfedk&mUeq[k laL—fr laxBu ds leku gSA 'kfä lk>kdj.k vkSj 'kfä ds çHkko dk ç;ksx dsoy 

ogha fd;k tk ldrk gS tgk¡ fo'ks"kK ;k dk;Z {kerk dh vko';drk gksrh gS ¼czkmu] 1998½A ;s 

laxBu lkekU; rkSjij vkdkj esa NksVs gksrs gSa vkSj buesa ,sls O;fä lEefyr gksrs gSa tks nh?kZ dky ls 

,d lkFk dk;Z djrs gSa vkSj O;fäxr laca/k cukus esa dk;Z;kc jgs gSa ¼gSfjlu] 1993½ tks ikjLifjdrk 

vkSj fo'okl dh fo'ks"krk j[krs gSa tks mUgsa ,d nwljs ls cka/krs gSaA lapkj vDlj ekSf[kd ;k 

vukSipkfjd gksrk gS] vkSj lkekU; rkSj ij lHkh fn'kkvksa esa çokfgr gksrk gSA blds ckn] vukSipkfjd 

lapkj usVdk;Z ds ek/;e ls fu.kZ; ysuk gksrk gSA 

16-3 laxBukRed laL fr dk fodkl 

fdlh laxBu dh laL—fr ds laxBukRed uhao dks bl çdkj ls LFkkfir djus esa lajpuk vkSj 

j.kuhfr;ksa ds leku gh egRoiw.kZ ekuk tkrk gS fd mPp çn'kZu ds Lrj rd igq¡pk tk ldsA j‚fcUl] tt

vkSj oksgjk ds vuqlkj]ge dg ldrs gSa fd fdlh laxBu dh laL—fr bl ckr ls vkrh gS fd mlus igys 

D;k fd;k gS vkSj mls fdruh lQyrk feyh gSA fdlh laxBu dh laL—fr dk vafre lzksr mlds laLFkkid 

gksrs gSa] ftudk ikjaifjd :i ls ml laxBu dh çkjafHkd laL—fr ij cM+k çHkko gksrk gSA muds ikl nwj–

f"V Fkh vkSj os fiNys jhfr&fjoktksa ;k fopkj/kkjkvksa ls vlac) FksA uohu laxBuksa dk NksVk vkdkj 

laLFkkidksa dks lHkh laxBukRed lnL;ksa ij nwj–f"V Fkksius esa lqfo/kk çnku djrk gSA ;s ys[kd çLrkfor 

djrs gSa fd laL—fr fuekZ.k rhu fof/k;ksa ls gksrk gS% igyk] laLFkkid dsoy mUgha deZpkfj;ksa dks fu;qä 

djrs gSa vkSj j[krs gSa tks muds tSlk lksprs vkSj eglwl djrs gSa; nwljk] os bu deZpkfj;ksa dks vius lkspus 

vkSj eglwl djus ds rjhds ls ifjfpr djkrs gSa vkSj mudk lekthdj.k djrs gSa; laLFkkidksa dk viuk 

O;Okgkj ,d jksy çfreku ds :i esa dk;Z djrk gS tks deZpkfj;ksa dks muds lkFk igpku djus vkSj bl 

çdkj muds fo'oklksa] ewY;ksa vkSj ekU;rkvksa dks Lolkr djus ds fy, çksRlkfgr djrk gSA var esa] tc 

laxBu lQy gksrk gS] rks laLFkkidksa dk laiw.kZ O;fäRo laxBu dh laL—fr esa lekfgr gks tkrk gSA 

vkb;s j‚fcUl] tt vkSj oksgjk dk vuqlj.k djrs gq, le>sa fd laL—fr dk fodkl dSls gksrk gS A 

laL fr dks thfor j[kuk 

,d ckj tc laL—fr LFkkfir gks tkrh gS] rks laxBu ds vanj dh çFkk,¡ deZpkfj;ksa dks leku 

vuqHkoksa dk ,d lewg¼lsV½ nsdj bls cuk, j[krh gSaA p;u çfØ;k] çn'kZu ewY;kadu ekunaM] çf'k{k.k vkSj 

fodkl xfrfof/k;k¡] vkSj inksUufr çfØ;k,¡ ;g lqfuf'pr djrh gSa fd fu;qä fd, x, O;fä laL—fr ds 

vuqdwy gksa] bldk leFkZu djus okyksa dks iqjL—r djsa vkSj bls pqukSrh nsus okyksa dks nafMr djsa ¼vkSj ;gk¡ 

rd fd fu"dkflr Hkh djsa½A laL—fr dks cuk, j[kus esa rhu 'kfä;k¡  fo'ks"k :i ls egRoiw.kZ Hkwfedk fuHkkrh 

gSa% p;u çFkk,¡] 'kh"kZ çca/ku dh xfrfof/k;k¡ vkSj lekthdj.k ds rjhdsA 

p;u% 

 p;u çfØ;k dk Li"V y{; lQyrkiwoZd çn'kZu djus ds fy, Kku] dkS'ky vkSj ;ksX;rk okys 

O;fä;ksa dh igpku djuk vkSj mUgsa fu;qä djuk gSA vafre fu.kZ;] D;ksafd ;g fu.kZ;drkZ ds bl fu.kZ; ls 

dkQh çHkkfor gksrk gS fd mEehnokj laxBu esa fdrus vPNs ls fQV gksaxs] ,sls O;fä;ksa dh igpku djrk gS 

ftuds ewY; laxBu ds de ls de ,d vPNs fgLls ds lkFk vfuok;Z :i ls lqlaxr gSaA p;u vkosndksa dks 

tkudkjh Hkh çnku djrk gSA tks O;fä vius ewY;ksa vkSj laxBu ds ewY;ksa ds chp la?k"kZ dks le>rs gSa] os 

Lo;a   dks vkosnd iwy ls gVk ldrs gSaA bl çdkj p;u ,d nks&rjQk jkLrk cu tkrk gS] ftlls 

fu;ksäk ;k vkosnd dks csesy ls cpus vkSj laxBu dh laL—fr dks cuk, j[kus dh vuqefr feyrh gS] mu 

O;fä;ksa dks pqudj tks blds ewy ewY;ksa ij geyk dj ldrs gSa ;k mUgsa decy dj ldrs gSaA 
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'kh"kZ çca/ku% 

'kh"kZ çca/ku ds dk;ksaZ dk Hkh laxBu dh laL—fr ij cM+k çHkko iM+rk gSA 'kCnksa vkSj O;Okgkj 
ds ek/;e ls] ofj"B vf/kdkjh laxBu ds ek/;e ls ekunaM LFkkfir djrs gSa] mnkgj.k ds fy,] D;k 
tksf[ke ysuk okaNuh; gS] çca/kd deZpkfj;ksa dks fdruh Lora=rk nsrs gSa] mi;qä iks'kkd D;k gS] vkSj 
dkSu ls dk;Z osru o`f)] inksUufr] vU; iqjLdkj vftZr djrs gSa A 

lekthdj.k%

laxBu pkgs HkrhZ vkSj p;u esa fdruk Hkh vPNk dk;Z D;ksa u djrk gks] uohu deZpkfj;ksa 
dks laxBu dh laL—fr esa iwjh çdkj ls çf'kf{kr ugha fd;k tkrk gS vkSj bl ckr dh iwjh laHkkouk 
gksrh gS fd os laxBu esa fo|eku ekU;rkvksa vkSj jhfr&fjoktksa dks ckf/kr dj ldrs gSaA 

fp= 2% lekthdj.k çfØ;k 

    og çfØ;k tks uohu deZpkfj;ksa dks çpfyr laL—fr ds vuqdwy <yus esa enn djrh gS] og gS 
lekthdj.k ¼fp= 2 ns[ksa½A ge lekthdj.k dks rhu pj.kksa okyh çfØ;k ds :i esa lksp ldrs gSa% 
Qk;jeu ls igys] eqykdkr vkSj dk;kiyVA bl çfØ;k dk uohu deZpkjh dh dk;Z mRikndrk] 
laxBu ds mís';ksa ds çfr çfrc)rk vkSj laxBu ds lkFk cus jgus ds vafre fu.kZ; ij çHkko iM+rk 
gSA 
• Qk;jeu&iwoZ pj.k%

Qk;jeu&iwoZ pj.k esa ;g ekuk tkrk gS fd çR;sd O;fä dk;Z vkSj laxBu nksuksa ds ckjs esa 
ewY;ksa] –f"Vdks.kksa vkSj vis{kkvksa ds ,d lewg¼lsV½ ds lkFk vkrk gSA mnkgj.k ds fy,] ,d 
fctusl Ldwy dk ,d çeq[k mís'; fctusl Nk=ksa dks mu –f"Vdks.kksa vkSj O;Okgkjksa ls ifjfpr 
djkuk gS tks fctusl QeZ pkgrs gSaA dksbZ QdZ ugha iM+rk fd çca/kd fdrus vPNs ls lksprs 
gSa fd os uohu O;fä;ksa dk lkekftdj.k dj ldrs gSa] gkykafd] Hkfo"; ds O;Okgkj dk lcls 
egRoiw.kZ Hkfo";oäk fiNyk O;Okgkj gSA laxBu esa lEefyr gksus ls igys O;fä D;k tkurs 
gSa] vkSj mudk O;fäRo fdruk lfØ; gS] ;g bl ckr dk egRoiw.kZ Hkfo";oäk gS fd os ,d 
ubZ laL—fr esa fdruh vPNh çdkj lek;ksftr gksrs gSaA lekthdj.k esa iwoZ&fu;qfä fo'ks"krkvksa 
dk ykHk mBkus dk ,d fof/k p;u çfØ;k dk mi;ksx djds Hkkoh deZpkfj;ksa dks iwjs laxBu 
ds ckjs esa lwfpr djuk gSA

ifj.kke

mRikndrk

izfrca/krk

M.Com.-102/245

dkjksckj

vkxeu 
ls iwoZ

lkeuk 
djuk

dk;kiyV



• eqBHksM+ pj.k%

laxBu esa ços'k djus ij] u;k lnL; eqBHksM+ pj.k esa ços'k djrk gS vkSj bl laHkkouk dk lkeuk

djrk gS fd dk;Z] lgdfeZ;ksa] c‚l vkSj lkekU; :i ls laxBu ds ckjs esa vis{kk,¡ okLrfodrk ls

fHkUu gks ldrh gSaA ;fn vis{kk,¡ dkQh lVhd Fkha] rks eqBHksM+ pj.k dsoy igys dh /kkj.kkvksa dks

iq[rk djrk gSA ;fn~i] vDlj ,slk ugha gksrk gSA pje ij] ,d u;k lnL; bruk fujk'k gks ldrk

gS fd og bLrhQk ns nsA mfpr HkrhZ vkSj p;u ls ml ifj.kke dks dkQh lhek rd de fd;k

tkuk pkfg,] lkFk gh laxBu esa eS=h laca/kksa dks çksRlkfgr djuk pkfg, & tc nksLr vkSj lgdehZ

mUgsa ^^jLlh lh[kus^^ esa enn djrs gSa rks uohu O;fä vf/kd çfrc) gksrs gSaA

• dk;k iyV pj.k%

var esa] eqBHksM+ pj.k ds nkSjku [kksth xbZ fdlh Hkh leL;k dks gy djus ds fy,] u;k lnL; cny

tkrk gS ;k dk;kiyV pj.k ls xqtjrk gSA vf/kdka'k 'kks/k crkrs gSa fd lekthdj.k çFkkvksa ds nks

çeq[k ^^caMy^^ gSaA ftruk vf/kd çca/ku vkSipkfjd] lkewfgd] vuqØfed] fuf'pr vkSj /kkjkokfgd

lekthdj.k dk;ZØeksa ij fuHkZj djrk gS vkSj fofuos'k ij cy nsrk gS] mruh gh vf/kd laHkkouk gS

fd uohu O;fä;ksa ds erHksn nwj gks tk,axs vkSj mudh LFkku ekudh—r iwokZuqekfur O;Okgkj vk

tk,axsA jpukRed {ks=] tSls vuqla/kku vkSj fodkl] foKkiu vkSj fQYe fuekZ.k] bu O;fäxr çFkkvksa

ij fuHkZj djrs gSaA vf/kdka'k 'kks/k crkrs gSa fd laLFkkxr çFkkvksa ds mPp Lrj O;fä&laxBu ds

rkyesy vkSj çfrc)rk ds mPp Lrj dks çksRlkfgr djrs gSa] tcfd O;fäxr çFkk,¡ vf/kd Hkwfedk

uokpkj mRiUu djrh gSaA

rhu&Hkkx dh ços'k lekthdj.k çfØ;k rc iwjh gksrh gS tc uohu lnL; laxBu vkSj vius

dk;Zlewg ds ekunaMksa dks Lolkr dj ysrs gSa vkSj Lohdkj dj ysrs gSa] viuh ;ksX;rk esa fo'okl

j[krs gSa] vkSj vius lkfFk;ksa }kjk fo'oluh; vkSj ewY;oku eglwl djrs gSaA os flLVe dks le>rs gSa

& u dsoy vius Lo;a ds dk;ksaZ dks cfYd fu;eksa] çfØ;kvksa vkSj vukSipkfjd :i ls Loh—r çFkkvksa

dks HkhA var esa] os tkurs gSa fd muls D;k vis{kk dh tkrh gS vkSj muds dk;Z dks ekius vkSj

ewY;kadu djus ds fy, fdu ekunaMksa dk mi;ksx fd;k tk,xkA lQy dk;kiyV dk uohu

deZpkfj;ksa dh mRikndrk vkSj laxBu ds çfr mudh çfrc)rk ij ldkjkRed çHkko iM+uk pkfg,

vkSj laxBu NksM+us dh mudh ço`fÙk dks de djuk pkfg,A

xfrfof/k&3 

vki ,d çkS|ksfxdh&vk/kkfjr daiuh ds lkFk dk;Z djrs gSaA ;fn çca/ku ,d vfHkuo laL—fr pkgrk 

gS] rks vki viuh daiuh ds lekthdj.k dk;ZØe dks dSls fMtkbu djsaxs\ 
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16-4 laxBukRed laL fr dk çca/ku 
vPNs çca/kd fo|eku  –<+ laL—fr dks lq–<+ djus vkSj mldk leFkZu djus esa l{ke gksrs gSa; vPNs 

çca/kd mu fLFkfr;ksa esa yphyh laL—fr;ksa dk fuekZ.k djus esa Hkh enn dj ldrs gSa tgk¡ os vuqifLFkr gSaA 

O;kikfjd txr dh  laL—fr ds çca/ku ds fy, nks O;kid j.kuhfr;ksa us laxBukRed O;Okgkj lkfgR; esa 

dkQh /;ku vkdf"kZr fd;k gSA ,d j.kuhfr esa çca/kdksa dks çR;{k :i ls voyksduh; laL—fr] lk>k ewY;ksa 

vkSj lkekU; ekU;rkvksa dks la'kksf/kr djus esa enn djus ds fy, dgk x;k gSA nwljh j.kuhfr esa laL—fr ds 

fof'k"V rRoksa dks la'kksf/kr djus ds fy, laxBukRed fodkl rduhdksa dk mi;ksx lEefyr gSA 

laxBu dh laL—fr dks rktk vkSj çfrLi/khZ cuk, j[kus ds fy,] fdlh Hkh laxBu ds fy, pqukSrh 

fujarj Lo&ewY;kadu vkSj ;kstukc) ifjorZu dh çfØ;k esa lEefyr gksuk gS rkfd tfVy vkSj ekax okys 

okrkoj.k esa leL;kvksa vkSj voljksa ls voxr jgk tk ldsA laxBu fodkl ;kstukc) ifjorZu ds fy, ,d 

O;kid –f"Vdks.k gS ftls laxBuksa dh lexz çHkko'khyrk esa lq/kkj djus ds fy, fMtkbu fd;k x;k gSA 

vkSipkfjd :i ls ifjHkkf"kr ,d laxBu dh cká okrkoj.k esa ifjorZu ls fuiVus vkSj bldh vkarfjd 

leL;k&lek/kku {kerkvksa dks c<+kus dh {kerk esa lq/kkj djus ds fy, nh?kZdkfyd ç;kl esa O;Okgkj foKku 

Kku dk vuqç;ksx gSA blesa midj.kksa dk ,d lewg lEefyr gS ftlds lkFk dksbZ Hkh çca/kd tks mRikndrk 

ds mPp Lrj dks çkIr djus vkSj cuk, j[kus ds ckjs esa fpafrr gS] og ifjfpr gksuk pkgsxkA 

etcwr cuke decy laL—fr 

laxBukRed laL—fr ;k rks detksj gks ldrh gS ;k etcwrA laxBukRed laL—fr ds çkjafHkd 

leFkZdksa us ekuk fd ,d etcwr] O;kid laL—fr lHkh laxBuksa ds fy, Qk;nsean gksrh gS D;ksafd ;g 

vfHkçsj.kk] çfrc)rk] igpku] ,dtqVrk vkSj lekurk dks c<+kok nsrh gSA cnys esa] blus vkarfjd ,dhdj.k 

vkSj leUo; dks lqfo/kktud cuk;kA ekfVaZl vkSj ekfVaZl ¼2003½ ds vuqlkj ^^,d etcwr laL—fr esa] laxBu 

ds eq[; ewY;ksa dks etcwrh ls j[kk tkrk gS vkSj O;kid :i ls lk>k fd;k tkrk gS^^A blls irk pyrk gS 

fd tc fdlh laxBu ds lnL; lk>k ewY;ksa dks Lohdkj djrs gSa] rks os muds çfr vf/kd çfrc) gks tkrs 

gSa A blfy, ,d etcwr laxBukRed laL—fr ,slh laL—fr dks lanfHkZr djrh gS ftlesa fo'okl vkSj ewY; 

iwjs laxBu esa vis{kk—r yxkrkj lk>k fd, tkrs gSa ¼Mhy vkSj dSusMh] 1982½A ftrus t~;knk lnL; eq[; 

ewY;ksa dks Lohdkj djrs gSa vkSj mudh çfrc)rk ftruh t~;knk gksrh gS] laL—fr mruh gh etcwr gksrh gS 

; urhtru] lnL; O;Okgkj ij bldk çHkko mruk gh etcwr gksrk gS ¼ekfVaZl vkSj ekfVaZl] 2003½A czkmu 

¼1998½ dk ekuuk gS fd etcwr laxBukRed laL—fr fdlh laxBu dks fuEu dkj.kksa ls mPp çn'kZu çkIr 

djus esa l{ke cuk ldrh gS% ,d etcwr laxBukRed laL—fr y{; lajs[k.k dh lqfo/kk çnku djrh gS; ;g 

deZpkfj;ksa dh vfHkçsj.kk ds mPp Lrjksa dh vksj ys tkrh gSA ,d etcwr laxBukRed laL—fr vius vrhr 

ls csgrj rjhds ls lh[kus esa l{ke gksrh gSA ekfVaZl vkSj ekfVaZl ¼2003½ ds vuqlkj] ^^,d etcwr laL—fr dk 

,d fof'k"V ifj.kke de deZpkjh VuZvksoj gksuk pkfg,^^] bl rF; ds dkj.k fd tc laxBukRed lnL; 

bl ckr ij lger gksrs gSa fd laxBu fdl oLrq ds fy, [kM+k gS] rks vafre ifj.kke ,dtqVrk] oQknkjh 

vkSj laxBukRed çfrc)rk gSaA 

gkykafd] ,d etcwr laL—fr gsjQsj vkSj lg&pquko dk ,d lk/ku Hkh gks ldrh gS ¼ isjks ] 1979½A 

;g y{;ksa ds foLFkkiu ;k mi&y{;ksa ds xBu dks vkxs c<+k ldrk gS] ftldk vFkZ gS fd O;Okgkj ekunaM 

vkSj dk;Z djus ds rjhds brus egRoiw.kZ gks tkrs gSa fd os laxBu ds ewy mís'; dks çHkkfor djuk 'kq: dj 

nsrs gSa ¼esVZu] 1957; ekpZ vkSj lkbeu] 1958½A 

nwljh vksj] ,d detksj laL—fr dk vk'k; ,d etcwr laL—fr ds foijhr gksrk gSA bl çdkj ,d 

detksj laL—fr esa laxBukRed lnL; lk>k ekU;rkvksa] ewY;ksa vkSj ekunaMksa dks Lohdkj ugha djrs gSa 

¼vkŝ jsyh ,V vy] 1991½A ,d detksj laL—fr esa laxBukRed lnL;ksa dks laxBu ds ewy ewY;ksa vkSj y{;ksa 

ds lkFk igpku djuk eqf'dy yxrk gS ¼foYlu] 1992½A ,sls laxBu ds vanj fHkUu&fHkUu foHkkx 

fHkUu&fHkUu ekU;rkvksa dks cuk, j[k ldrs gSa tks vko';d ugha fd laxBu ds ewy y{;ksa dks lacksf/kr djsaA 

detksj laL—fr;ksa dk deZpkfj;ksa ij udkjkRed çHkko iM+rk gS D;ksafd os lh/ks rkSj ij c<+s gq, VuZvksoj ls 

M.Com.-102/247



tqM+s gksrs gSa ¼gSfjlu] 1993½A 

ewyr%] fdlh laxBu dh laL—fr dh ewyHkwr rkdr bl ckr ls fu/kkZfjr gksrh gS fd og fdruh 

decy ;k etcwr gSA 

foy; ls ges'kk lkaL frd Vdjko ugha gksrk 

cgqr ls foy; lkaL—frd Vdjko vkSj varr% foQyrk dh vksj ys tkrs gSaA blfy, 2005 esa tc 

cSafdax fnXxt cSad v‚Q vesfjdk ¼BOA½ us ØsfMV dkMZ fnXxt MBNA ds 35 fcfy;u M‚yj ds

vf/kxzg.k dh ?kks"k.kk dh] rks dbZ O;fä;ksa us lkspk fd dqN lkyksa esa ;g foy; lkaL—frd erHksnksa ds 

dkj.k gksus okys foy;ksa esa lEefyr gks tk,xkA MBNA dh laL—fr ,d mUeqä] m|eh Hkkouk ls tqM+h 

Fkh tks dkQh xqIr Hkh FkhA MBNA ds deZpkjh Hkh mPp thou ds vknh FksA foyfeaxVu] Msykos;j esa

muds d‚iksZj sV eq[;ky; dks HkO; dgk tk ldrk gS] vkSj iwjh daiuh ds deZpkjh mPp osru vkSj mnkj 

HkÙkksa dk vkuan ysrs Fks & blds eq[;ky; esa futh xksYQ dkslZ ls ysdj d‚iksZjsV tsV vkSj futh ukSdkvksa 

ds csM+s rdA 

blds foijhr] cSad v‚Q vesfjdk us cpr djds fodkl fd;kA ;g de ykxr okyk] fcuk fdlh 

>a>V okyk v‚ijs'ku FkkA MBNA ds foijhr] bldk ekuuk Fkk fd vkdkj vkSj le>nkjh xfr ls

T;knk egRoiw.kZ gSaA nksuksa daifu;ksa dh laL—fr;k¡ cgqr fHkUu FkhaA ;fn~i ;s lkaL—frd varj vkink dk 

uqL[kk yx jgs Fks] ysfdu BOA vkSj MBNA deZpkfj;ksa dh çfrfØ;kvksa dks ns[krs gq, ,slk yxrk gS fd

foy; lQy jgk gSA ;g dSls gks ldrk gS\ BOA ds ikl ;g tkuus dh nwjnf'kZrk Fkh fd MBNA dh

fdu çFkkvksa dks cnyus dk ç;kl djuk gS vkSj fdu çFkkvksa dks cuk, j[kuk gSA fo'ks"k :i ls 

egRoiw.kZ Fkk MBNA dh laL—fr ds fy, BOA dh ç'kalk vkSj lEekuA ^^igys fnu] eq>s funsZ'k fn;k

x;k Fkk fd ;g mu çFkkvksa dh çdkj ugha gS] ftuds vki vknh gSa]^^ fDyQksMZ LdsYVu us dgk] ftUgksaus 

MBNA esa tkus ls igys BOA ds ¶yhVcksLVu Qkbusaf'k;y ds vf/kxzg.k dk çca/ku djus esa enn dh

FkhA lkaL—frd ifjorZu dks çcaf/kr djus dk ç;kl djus ds fy,] nksuksa daifu;ksa ds vf/kdkfj;ksa us HkrhZ 

ls ysdj d‚y&lsaVj lapkyu rd lc dqN dks lEefyr djus okyh gtkjksa çFkkvksa dh rqyuk djuk 

'kq: fd;kA dbZ ekeyksa esa] BOA us MBNA dh lkaL—frd çFkkvksa dks cuk, j[kus dk fodYi pqukA 

vU; ekeyksa esa] BOA us MBNA ij viuh bPNk FkksihA mnkgj.k ds fy,] D;ksafd MBNA dh osru njsa

cktkj ls cgqr vf/kd Fkha] blfy, dbZ MBNA çca/kdksa dks osru esa Hkkjh dVkSrh >syuh iM+hA dqN

MBNA deZpkjh pys x,] ysfdu vf/kdka'k cus jgsA vU; ekeyksa esa] laL—fr;ksa us lg&vuqdwyu fd;kA

mnkgj.k ds fy,] MBNA dk Mªsl dksM BOA ds fctusl&dStqvy –f"Vdks.k dh rqyuk esa cgqr vf/kd

vkSipkfjd FkkA var esa] ,d gkbfczM dksM viuk;k x;k] tgk¡ ØsfMV dkMZ fMohtu ds d‚iksZjsV 

dk;kZy;ksa vkSj xzkgdksa ds lkeus fctusl lwV dh vis{kk dh tkrh Fkh] ysfdu vU;Fkk fctusl dStqvy 

vkn'kZ FkkA tcfd vf/kdka'k dk ekuuk gS fd foy; lQy jgk gS] ruko Hkh gSaA dqN BOA çca/kd
MBNA çca/kdksa dks vfHkekuh vkSj fujadq'k ekurs gSaA dqN MBNA çca/kd vius BOA led{kksa dks

ukSdj'kkgh ekurs gSaA 

Sources: Based on E. Dash, “A Clash of Cultures, Averted,” The New York Times (February 20, 

2007), pp. B1, B3; L. Moyer, “Bank of America Lewis Must Wait on His Fate,” Forbes (April 

29, 2009), www.forbes.com ; and K. Mac Fadyen, “From the People Who Brought You BofA,” 

Mergers and Acquisitions (October, 2009), pp. 38–40. 

ç'u 

1-fdl çdkj cSad v‚Q vesfjdk vkSj ,ech,uohu dh laL—fr;ka vlaxr Fkha\ 
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2-vkids fopkj ls mudh laL—fr;k¡ vkil esa Vdjkus ds ctk; ,d nwljs ls tqM+h gqbZ D;ksa çrhr gqbZa\ 
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3-D;k vkidks yxrk gS fd foy; vf/kxzg.k dh lQyrk ds fy, laL—fr egRoiw.kZ gS\ D;ksa ;k D;ksa ugha\ 
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16-5 lkjka'k 

laL—fr dks ifjHkkf"kr djus dk ,d ljy fof/k gS% ^;gk¡ phtsa dSls dh tkrh gSa^A laxBukRed laL—

fr lk>k dk;ksaZ] ewY;ksa vkSj fo'oklksa dh ç.kkyh gS tks ,d laxBu ds vanj fufeZr gksrh gS vkSj blds 

lnL;ksa ds O;Okgkj dks funsZf'kr djrh gSA ,d O;kolkf;d lewg¼lsV½vi esa] bl ç.kkyh dks vDlj d‚iksZjsV 

laL—fr ds :i esa lanfHkZr fd;k tkrk gSA ftl çdkj ls nks fHkUu&fHkUu O;fäRo leku ugha gksrs gSa] mlh 

çdkj dksbZ Hkh nks laxBukRed laL—fr;k¡ leku ugha gksrh gSaA laxBu laL—fr ds vk;ke gSa% 'kfä laL—fr 

vk;ke] Hkwfedk laL—fr vk;ke] miyfC/k laL—fr vk;ke vkSj leFkZu laL—fr vk;keA laL—fr fuekZ.k rhu 

fof/k;ksa ls gksrk gS% igyk] laLFkkid dsoy mu deZpkfj;ksa dks dk;Z ij j[krs gSa vkSj j[krs gSa tks muds tSlk 

lksprs vkSj eglwl djrs gSa; nwljk] os bu deZpkfj;ksa dks vius lkspus vkSj eglwl djus ds rjhds ls 

vfHkçsfjr vkSj lekth—r djrs gSa; var esa] laLFkkidksa dk viuk O;Okgkj ,d jksy çfreku ds :i esa dk;Z 

djrk gS tks deZpkfj;ksa dks muds lkFk igpku djus vkSj bl çdkj muds fo'oklksa] ewY;ksa vkSj ekU;rkvksa 

dks vkarfjd cukus ds fy, çksRlkfgr djrk gSA d‚iksZjsV laL—fr dks çcaf/kr djus ds fy, nks O;kid 

j.kuhfr;ksa us laxBukRed O;Okgkj lkfgR; esa dkQh /;ku vkdf"kZr fd;k gSA ,d j.kuhfr çca/kdksa dks 

voyksdu ;ksX; laL—fr] lk>k ewY;ksa vkSj lkekU; ekU;rkvksa dks lh/ks la'kksf/kr djus esa enn djus ds fy, 

dgrh gSA nwljh j.kuhfr esa laL—fr ds fof'k"V rRoksa dks la'kksf/kr djus ds fy, laxBukRed fodkl 

rduhdksa dk mi;ksx lEefyr gSA ,d etcwr laxBukRed laL—fr ,slh laL—fr dks lanfHkZr djrh gS 
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ftlesa fo'okl vkSj ewY; iwjs laxBu esa vis{kk—r yxkrkj lk>k fd, tkrs gSaA ftrus vf/kd lnL; ewy 

ewY;ksa dks Lohdkj djrs gSa vkSj mudh çfrc)rk ftruh vf/kd gksrh gS] laL—fr mruh gh etcwr gksrh gS; 

urhtru] lnL; O;Okgkj ij bldk çHkko mruk gh etcwr gksrk gSA nwljh vksj] ,d decy laL—fr esa 

laxBukRed lnL; lk>k fo'oklksa] ewY;ksa vkSj ekunaMksa dh lnL;rk ugha ysrs gSaA lkj :i esa] fdlh laxBu 

dh laL—fr dh ekSfyd rkdr bl ckr ls fu/kkZfjr gksrh gS fd ;g fdruh decy ;k etcwr gSA 

16-6 Lo&ewY;kadu ijh{k.k 

1. laxBukRed laL—fr D;k gS vkSj bldh lkekU; fo'ks"krk,¡ D;k gSa\

2. laxBukRed laL—fr ds dk;kZRed vkSj vfØ;kRed çHkko D;k gSa\

3. dkSu ls dkjd fdlh laxBu dh laL—fr dk fuekZ.k vkSj mls dk;e j[krs gSa\

4. ,d etcwr laxBukRed laL—fr D;k gS\ ;g detksj laL—fr ls dSls fHkUu gS\

5. laxBukRed laL—fr ds fofHkUu vk;ke D;k gSa\

6. fdlh u;s deZpkjh ds lekthdj.k ls laxBu dks D;k ykHk gks ldrk gS \

16-7 dsl LVMh 

D;k Vks;ksVk dh laL fr gh mldh leL;kvksa dk dkj.k gS\ 

2010 esa Vks;ksVk us dbZ çfrekuksa ds fy, dbZ fjd‚y tkjh fd,A lcls xaHkhj nks"k ^^vuisf{kr Roj.k^^ 

uked nks"k ds fy, Fkk] tks rc gksrk gS tc dksbZ dkj pkyd ds Li"V vnk¼buiqV½  ds fcuk xfr idM+ 

ysrh gSA tkap ls irk pyk fd Vks;ksVk dkjksa esa vuisf{kr Roj.k 2000 ls 37 ekSrksa dk dkj.k jgk gSA 

;fn~i] tc leL;k,¡ igyh ckj lkeus vkbZa] rks Vks;ksVk us budkj fd;k fd ;g bldk dkj.k FkkA 

vkf[kjdkj] blus ekQh ekaxh vkSj 9 fefy;u ls t~;knk dkjksa dks okil cqyk;kA dbZ O;fä;ksa ds fy,] 

Vks;ksVk dh leL;kvksa dk ewy dkj.k bldh ladh.kZ] vgadkjh laL—fr FkhA Q‚pZ~;wu us rdZ fn;k% ^^blls 

igys GM dh çdkj] Vks;ksVk Hkh Lo larq"V gks xbZ gSA bldk ekuuk gS fd Vks;ksVk dk fof/k gh ,dek= 

fof/k gSA^^ Vkbe us fjiksVZ fd;k ^^Vks;ksVk çca/ku Vhe¼lewg½tks Lo;a   ls I;kj djus yxh Fkh vkSj ekStwnk 

ladV tSlh fdlh oLrq dks Bhd ls laHkkyus ds fy, cgqr ladh.kZ gks xbZ FkhA^^ ifjogu lfpo js ykgwM 

us Vks;ksVk dh laL—fr dks ^^lqj{kk&cgjk^^ crk;kA ysfdu D;k ;g okLrfodrk gS\ c<+rs gq,] lcwr crkrs 

gSa fd Vks;ksVk dh laL—fr & ;k ;gk¡ rd fd blds }kjk mRikfnr dkjsa & leL;k dk lzksr ugha gSaA ;w-

,l- us'kuy gkbZos VªSfQd ls¶Vh ,MfefuLVªs'ku ¼NHTSA½ }kjk tkjh 2011 dh fjiksVZ us fu"d"kZ fudkyk 

fd bysDVª‚fud lfdZVjh esa leL;kvksa ds dkj.k vuisf{kr Roj.k ugha gqvk FkkA o‚y LVªhV tuZy us 

fy[kk fd ^^lqj{kk fu;ked] ekuoh;&=qfV fo'ks"kK vkSj v‚Vks fuekZrk dgrs gSa fd Mªkboj dh xyrh 

vpkud Roj.k dk çkFkfed dkj.k gSA^^ QkscZ~l vkSj n vVykafVd us fVIi.kh dh fd Vks;ksVk dkjksa esa 

vpkud Roj.k dh vf/kdka'k ?kVuk,¡ cqtqxZ Mªkbojksa ds lkFk gqbZa] ftUgsa iSMy dks Hkzfer djus ds fy, 

vf/kd ço.k ekuk tkrk gSA i‚iqyj eSdsfuDl vkSj dkj ,aM Mªkboj esa v‚Vkseksckby fo'ks"kKksa }kjk dh 

xbZ dbZ vU; Lora= tk¡psa Hkh blh fu"d"kZ ij igq¡pha% vuisf{kr Roj.k dk eq[; dkj.k Mªkbojksa }kjk czsd 

isMy ds fy, xSl isMy dks xyr le>uk FkkA 

D;k Vks;ksVk dh d‚iksZjsV laL—fr ,d lhfer vkSj tUetkr laL—fr gS\ 'kk;nA ysfdu ;g nh?kZ dky ls 

,slk gh jgk gS] vkSj ;g Li"V ugha gS fd laL—fr] ;k ;gka rd fd daiuh dh dkjsa] vpkud Roj.k dh 

leL;kvksa ds fy, ftEesnkj gSaA 

Sources: A. Taylor, “How Toyota Lost Its Way,” Fortune (July 26, 2010), pp. 108–117; P. Allen, 

“Anatomy of Toyota’s Problem Pedal: Mechanic’s Diary,” Popular Mechanics (March 3, 2010), 
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downloaded July 11, 2011 from www.popularmechanics.com/ ; B. Saporito, “Behind the 

Troubles at Toyota,” Time (February 11, 2010), downloaded July 11, 2011, from www.time.com 

and B. Simon, “LaHood Voices Concerns Over Toyota Culture,” Financial Times (February 24, 

2010), downloaded July 11, 2011, from www.ft.com.

ç'u

ç'u 1- ;fn Vks;ksVk vçR;kf'kr Roj.k dk dkj.k ugha gS] rks mls blds fy, D;ksa nks"kh Bgjk;k x;k\ 
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[kaM&5 la?k"kZ vkSj ifjorZu 
çLrqr [kaM&5 dqy pkj bdkb;ksa esa foLrkfjr fd;k x;k gSA ftles Øe'k% bdkbZ&17 la?k"kZ çca/ku% 

ftlds varxZr] ifjp;] la?k"kZ dh fo'ks"krk,a] la?k"kZ ds çdkj] la?k"kZ ds pj.k] la?k"kZ ds ckjs esa fofHkUu 

–f"Vdks.k] la?k"kZ ds dkj.k] la?k"kZ lek/kku ds rjhds]lkjka'k]Lo ewY;kadu ijh{k.k lfoLrkj o.kZu fd;k x;k

gSA bdkbZ&18&jpukRedrk ftlds varxZr ifjp;] jpukRedrk dh ifjHkk"kk vkSj rRo] jpukRedrk ds fy, 

okrkoj.k cukuk] jpukRed laxBu dh fo'ks"krk,¡] jpukRed leL;k lek/kku çfØ;k] lkjka'k] Lo ewY;kadu 

ijh{k.k ij lfoLrkj o.kZu fd;k x;k gSA bdkbZ&19 lÙkk vkSj jktuhfr ftlds varxZr ifjp;] 'kfä dh 

ifjHkk"kk vkSj fo'ks"krk,a] çkf/kdj.k dk vFkZ vkSj fo'ks"krk,¡] vf/kdkj vkSj 'kfä ds chp varj]'kfä ds lzksr 

vkSipkfjd] vkSj O;fäxr çHkko vkSj çHkko j.kuhfr laxBukRed jktuhfr dk vFkZ vkSj fo'ks"krk,a 

laxBukRed jktuhfr ds dkj.k laxBukRed jktuhfr dk çca/ku] lkjka'k] Lo ewY;kadu ijh{k.k ,oa ij 

lfoLrkj o.kZu fd;k x;k gSA bdkbZ 20 laxBukRed ifjorZu dk çca/ku ftlds varxZr ifjp;] 

laxBukRed ifjorZu dk vFkZ vkSj fo'ks"krk,a] laxBukRed ifjorZu ds fy, ftEesnkj dkjd] laxBukRed 

ifjorZu ds çca/ku ds –f"Vdks.k] fu;ksftr ifjorZu j.kuhfr] laxBukRed ifjorZu ds çdkj] ifjorZu dk 

çfrjks/k D;k gS\ ifjorZu ds çfr çfrjks/k ds dkj.k] ifjorZu ds çfr çfrjks/k dk çca/ku] lfoLrkj o.kZu 

fd;k x;k gSA 
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bdkbZ&17 % la?k"kZ çca/ku 
bdkbZ lajpuk

17.1 ifjp; 

17.2 la?k"kZ dh fo'ks"krk,a 

17.3 la?k"kZ ds çdkj 

17.4 la?k"kZ ds pj.k 

17.5 la?k"kZ ds ckjs esa fofHkUu –f"Vdks.k 

17.6 la?k"kZ ds dkj.k 

17.7 la?k"kZ lek/kku ds rjhds 

17.8 lkjka'k 

17.9 Lo ewY;kadu ijh{k.k 

17.10 lUnHkZ vkSj vU; iqLrdsa

mís';% 

bl bdkbZ dk v/;;u djus ds ckn vki ;ksX; gks tk;saxs% 

 la?k"kZ dh vo/kkj.kk dks le>us esaA

 fofHkUu çdkj ds la?k"kksaZ dks igpkusa esaA

 la?k"kZ ds pj.kksa/çfØ;k dk o.kZu djus esaA

 la?k"kZ dh Hkwfedk,¡ crkus esa

¼a½ ikjaifjd –';

¼b½ vk/kqfud –';

 la?k"kZ ds igyw dks le>us esaA

¼a½ dk;kZRed la?k"kZ

¼b½ vfØ;kRed la?k"kZ

 la?k"kZ ds dkj.kksa dh igpku djus esaA

 la?k"kZ dk lek/kkuçca/ku dSls fd;k tk;s dks le>us esaA

17-1  ifjp;

laxBu esa O;fä;ksa dk nSfud dk;Z eq[;r% lapkj vkSj ikjLifjd laca/kksa ij vk/kkfjr gksrk gS] ysfdu 

ikjLifjd laca/kksa esa lapkj vDlj erHksnksa vkSj vlgefr;ksa ds }kj [kksy nsrk gS] tks dfBukb;ka mRiUu dj 

ldrk gSA vkt ds mPp fu"iknu laxBuksa esa lQyrk ds fy, la?k"kZ ds ewy fl)karksa vkSj mlds lek/kku 

dh vPNh le> dh vko';drk gksrh gSA 

Vdjko 

la?k"kZ rc gksrk gS tc fdlh lkekftd ifjfLFkfr esa fdlh leL;k,a ij erHksn gksrk gS ;k tc Hkh 
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HkkoukRed fojks/k O;fä;ksa ;k lewgksa ds chp ?k"kZ.k mRiUu djrk gSA ;g fdlh u fdlh :i esa ;k lhek rd 

ekuo thou dk vfHkUu vax gS]blfy, laxBu Hkh blls eqä ugha gSaA 

la?k"kZ 'kCn dk ç;ksx fHkUu&fHkUu O;fä;ksa us fHkUu&fHkUu vFkZ O;ä djus ds fy, fd;k gSA ;g 

laxBu ds vkarfjd ;k cká  eu dh ,d euksoSKkfud fLFkfr gS tc O;fä nqfo/kk dh fLFkfr esa gksrs gSa] fd 

dqN djuk gS ;k ugha djuk gS vkSj laHkkfor O;Okgkj ds i{k vkSj foi{k dks ekius esa lfØ;rk  ls yxs jgrs 

gSa ijUrq  fQj Hkh Lo;a   dks fdlh Hkh çdkj ls fu.kZ; ysus esa vleFkZ ikrs gSa  gSaA bl çdkj ;g eu dh 

vfLFkjrk dh fLFkfr gSA ;g }Un  ;k ;q) tSlk ugha gSA la?k"kZ dsoy jk;] y{;] fopkjksa vkSj dk;ksaZ dh js[kk 

esa varj ij cy nsrk gSA 

 us la?k"kZ dks cgqr ljyrk ls bl çdkj ifjHkkf"kr fd;k gS% 

^^la?k"kZ og fLFkfr gS ftlesa nks ;k nks ls vf/kd i{k [kqn dks fojks/k esa eglwl djrs gSaA ;g ,d 

ikjLifjd çfØ;k gSA ;g y{;ksa ;k mu y{;ksa dks çkIr djus ds rjhdksa ij vlgefr ls mRiUu gksrh gSA^^ 

17-2 la?k"kZ dh fo'ks"krk,a

laxBukRed –f"Vdks.k ls la?k"kZ dh fo'ks"krk,a fuEufyf[kr gSa% 

 la?k"kZ rc gksrk gS tc O;fä miyC/k oSdfYid dk;Zokgh ds chp p;u djus esa l{ke ugha gksrkA

 nks O;fä;ksa ds chp la?k"kZ dk rkRi;Z gS fd mudh /kkj.kk,a] ewY; vkSj y{; ijLij fojks/kh gSaA

 la?k"kZ ,d xfr'khy çfØ;k gS D;ksafd ;g ?kVukvksa dh ,d Jà[kyk dks bafxr djrk gSA çR;sd la?k"kZ

,d nwljs ls tqM+s la?k"kZ çdj.kksa dh ,d J̀a[kyk ls cuk gksrk gSA

 blesa lEefyr i{kksa dks la?k"kZ dk ,glkl gksuk pkfg,A vxj fdlh dks la?k"kZ ds ckjs esa irk gh ugha

gS] rks lkekU; rkSjij ;g ekuk tkrk gS fd dksbZ la?k"kZ ekStwn gh ugha gSA

17-3 la?k"kZ ds çdkj 

fdlh laxBu esa la?k"kksaZ dks eksVs rkSj ij fuEukuqlkj oxhZ—r fd;k tk ldrk gS% 

1. O;fäxr Lrj ij la?k"kZ

2. lewg Lrj ij la?k"kZ

3. laxBukRed Lrj ij la?k"kZ

O;fäxr Lrj ij la?k"kZ % 

la?k"kZ dk fo'ys"k.k O;fäxr Lrj ij gh 'kq: gks ldrk gSA pw¡fd ,d laxBu fofHkUu O;fä;ksa ls 

feydj cuk gksrk gS] blfy, O;fäxr Lrj ij dbZ la?k"kZ fufeZr gksrs gSaA O;fäxr Lrj ds la?k"kZ dks nks 

Hkkxksa esa oxhZ—r fd;k tk ldrk gS 

Jsf.k;k¡A 

¼v½ Lo&O;fäxr la?k"kZ ¼c½ varj&O;fäxr la?k"kZ 

¼v½ Lo&O;fäxr la?k"kZ 

Lo&O;fäxr Lrj ij la?k"kZ blfy, gksrk gS D;ksafd] vko';drk&vfHkçsj.kk&y{; pØksa dh lqpk: 

çxfr okLrfodrk esa ugha gksrh gSA bl çdkj ,d O;fä vius vanj nks çdkj ds la?k"kksaZ dk vuqHko 

djrk gS%& 

¼i½ y{; la?k"kZ vkSj ¼ii½ Hkwfedk la?k"kZ
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¼i½ y{; la?k"kZ 

fdlh laxBu esa fdlh O;fä ds fy, la?k"kZ dk ,d lkekU; lzksr ftlesa ldkjkRed vkSj udkjkRed 

nksuksa fo'ks"krk,a gSa] nks ;k vf/kd çfrLi/khZ y{;ksa dk vfLrRo gSA y{; la?k"kZ rc gksrk gS] tc nks ;k 

vf/kd mís'; ,d nwljs dks jksdrs gSaA y{; la?k"kZ ds rhu fodYi gks ldrs gSa] –f"Vdks.k&–f"Vdks.k 

la?k"kZ] –f"Vdks.k ifjgkj la?k"kZ vkSj ifjgkj&ifjgkj la?k"kZA 

f"Vdks.k& f"Vdks.k la?k"kZ 

bl çdkj ds la?k"kZ dk laxBukRed O;Okgkj ij lcls de çHkko iM+rk gS] D;ksafd bl fLFkfr esa 

O;fä nks vkd"kZd y{;ksa esa ls ,d ;k nwljs ij fu.kZ; ysus ds ç;kl esa Qal tkrk gS] tks ijLij vuU; gksrs 

gSaA 

f"Vdks.k&ifjgkj la?k"kZ 

bl fLFkfr esa O;fä ds eu esa fdlh y{; dks ikus ds ckjs esa ldkjkRed vkSj udkjkRed nksuksa çdkj 

dh Hkkouk,¡ gksrh gSa D;ksafd y{; esa vkd"kZd vkSj çfrdkjd nksuksa çdkj dh fo'ks"krk,¡ gksrh gSaA ;g O;fä esa 

cgqr t~;knk la?k"kZ mRiUu dj ldrk gS vkSj O;fä dks bl lhek rd cspkSu dj ldrk gS fd og ml 

y{; dks ikus ds fy, leku :i ls VkyeVksy djus yxsA ,slk blfy, gksrk gS D;ksafd fdlh fn, x, y{; 

ds ldkjkRed fopkjudkjkRed igyqvksa ls t~;knk etcwr gksrs gSaA bl çdkj dk y{; la?k"kZ laxBukRed 

O;Okgkj ds fy, cgqr çklafxd gSA 

ifjgkj&ifjgkj la?k"kZ 

,slh fLFkfr esa O;fä dks nks ijLij vuU; y{;ksa ds chp p;u djuk gksrk gS] ftuesa ls çR;sd esa 

vukd"kZd xq.k gksrs gSaA tc rd vU; fodYi miyC/k u gksa] ,sls la?k"kZ esa vulqy>s jgus dh ço`fÙk gksrh gSA 

,slk blfy, gksrk gS D;ksafd O;fä fu.kZ; ds ftruk djhc gksrk gSA pquko ds ftrus vf/kd udkjkRed 

fopkjgksrs gSa] pquko ls cpus dh ço`fÙk mruh gh vf/kd gksrh gSA ,slh fLFkfr rukoiw.kZ vkSj fparktud gksrh 

gS D;ksafd nks nnZukd fodYiksa esa ls fdlh ,d ls cpus esa vleFkZrk gksrh gSA 

¼ii½ Hkwfedk la?k"kZ 

laxBukRed y{;ksa dks çkIr djus ds dbZ rjhds miyC/k gksus ds dkj.k Hkwfedk la?k"kZ mRiUu gksrk 

gSA laxBu esa çR;sd O;fä ls ,d fof'k"V Hkwfedk fuHkkrs le; ,d fo'ks"k rjhds ls O;Okgkj djus 

dh vis{kk dh tkrh gSA tc Hkwfedk dh vis{kk,¡ ml Hkwfedk esa O;fä }kjk çR;kf'kr O;Okgkj ls 

HkkSfrd :i ls fHkUu ;k foijhr gksrh gSa] rks og Hkwfedk la?k"kZ esa iM+ tkrk gS D;ksafd ,d vis{kk dks 

nwljs dks vLohdkj fd, fcuk iwjk djus dk dksbZ fof/k ugha gksrk gSA ;s Hkwfedk la?k"kZ pkj çdkj ds 

gksrs gSaA 

¼i½ varj&çs"kd Hkwfedk la?k"kZ 
tgka fdlh Hkwfedk lewg ds fdlh ,d lnL; ls vis{kk,a vlaxr gks ldrh gSaA 

¼ii½  varj çs"kd Hkwfedk la?k"kZ

tgka ,d çs"kd }kjk Hksth xbZ vis{kk,a fojks/kkHkklh gksa ,d ;k ,d ls vf/kd vU; çs"kdksa ls çkIr 

lans'kA 

¼iii½ varj Hkwfedk la?k"kZ 

tc dksbZ O;fä ,d lkFk nks ;k vf/kd Hkwfedk,a fuHkkrk gS vkSj mu fofHkUu Hkwfedkvksa ls tqM+h 

vis{kk,a vlaxr gksrh gSaA 

¼iv½Hkwfedk Lo la?k"kZ 
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;g rc gksrk gS tc Hkwfedk laca/kh vko';drk,a O;fä dh vko';drkvksa] ewY;ksa ;k {kerkvksa 

dk mYya?ku djrh gSaA 

Hkwfedk la?k"kZ ds dkj.k gSa  

i. Hkwfedk vLi"Vrk

ii. laxBukRed fLFkfr

iii. lalk/kuksa dh deh

iv. çfrdwy ifj.kke

v. fHkUu Hkwfedk vis{kk,¡

¼c½ varj O;fäxr 

varj&oS;fäd la?k"kZ esa nks ;k nks ls vf/kd O;fä;ksa ds chp la?k"kZ lEefyr gksrk gSA bl çdkj dk 

la?k"kZ lcls lkekU; vkSj lcls vf/kd igpkuk tkus okyk la?k"kZ gSA laxBukRed <kaps esaA la?k"kZ ds 

dbZ :i gks ldrs gSa ysfdu bu lHkh la?k"kksaZ dk fo'ys"k.k nks :iksa esa fd;k tk ldrk gS% 

¼d½ Å/kZ~ok/kj la?k"kZ vkSj ¼[k½ {kSfrt la?k"kZ 

¼d½ Å/kZ~ok/kj la?k"k%Z ofj"B v/khuLFk laca/k ds :i esa Å/kZ~ok/kj laca/k Å/kZ~ok/kj la?k"kksaZ esa ifj.kr

gksrs gSa tks lkekU; rkSj ij blfy, mRiUu gksrs gSa D;ksafd ofj"B ges'kk vius v/khuLFkksa ds 

O;Okgkj dks fu;af=r djus dk ç;kl djrk gS] vkSj v/khuLFk ,sls fu;a=.k dk fojks/k djrs gSaA 

,d v/khuLFk ,sls fu;a=.k dk fojks/k dj ldrk gS D;ksafd mls yxrk gS fd mldk ofj"B 

mlds fu;a=.k ds {ks= ls ckgj dh xfrfof/k;ksa dks fu;af=r djus dk ç;kl djrk gS vkSj og 

vius ofj"B ds lkFk la?k"kZ eglwl djrk gS vkSj ckn esa ,slk eglwl gks ldrk gS fd tc 

mlds fu;a=.k dk ç;kl foQy gks tkrk gSA 

¼[k½ {kSfrt la?k"kZ 

ikjLifjd Lrj ij {kSfrt la?k"kZ ,d gh dk;Z esa ;k fofHkUu dk;ksaZ esa ,d gh inkuqØfed Lrj 

ij O;fä;ksa ds chp gksrk gSA 

ikjLifjd la?k"kZ ds dkj.k &ikjLifjd la?k"kZ ds çeq[k dkj.k gSa%

i. O;fä;ksa dh ç—fr tSls vga voLFkk] ewY; ç.kkfy;k¡ vkSj lkekftd lkaL—frd dkjd

ii. ifjfLFkfrtU; pj tSls & fgr la?k"kZ vkSj Hkwfedk vLi"VrkA

iii. O;fäxr erHksn

iv. /kkj.kk esa varj

v. 'kfä varj

vi. fLFkfr varj

vii. lalk/kuksa dh deh

viii. C;kt varj vkfn dk ewY;-

2- lewg Lrj ij la?k"kZ 

;g lkekU; ckr gS fd çR;sd laxBu esa dbZ lewg ,d lkFk dk;Z dj jgs gksrs gSaA dHkh&dHkh os 

vius lnL;ksa ds O;Okgkj dks çHkkfor djrs gSa vkSj dHkh&dHkh os u dsoy vius lnL;ksa ds 
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O;Okgkjdks çHkkfor djrs gSa] cfYd os vius lewg ds lnL;ksa ;k nwljs lewg ds lnL;ksa ds lkFk 

ckrphr djds nwljs lewgksa vkSj iwjs laxBu ij çHkko Mkyrs gSaA bl ckrphr dh çfØ;k esa nks çdkj 

ds la?k"kZ gks ldrs gSa% 

i. Lo& lewg ¼lewg ds vanj½

ii. varj lewg ¼lewgksa ds chp½

¼i½ Lo& lewg ¼lewg ds vanj½% 

pwafd lewg esa nks ;k nks ls vf/kd O;fä gksrs gSa tks ,d nwljs ds lkFk ckrphr djrs gSa] muds 

ikl Hkwfedk vkSj fLFkfr laca/kksa dh ,d vPNh çdkj ls ifjHkkf"kr lajpuk gksrh gS vkSj lewg 

ds lqpk: lapkyu ds fy, ewY;ksa vkSj O;Okgkj ds ekunaMksa dh ,d ç.kkyh gksrh gSA O;fä 

lkekftd vko';drkvksa ds fy, lewg esa jguk pkg ldrk gS ysfdu lewg i)fr ls vlger 

gks ldrk gSA 

varj&lewg la?k"kZ rhu fLFkfr;ksa esa mRiUu gks ldrk gS% 

i. tc lewg dks dk;Z dh ,d ubZ leL;k dk lkeuk djuk iM+rk gSA

ii. tgk¡ lkekftd ifjos'k ls u;s ewY;ksa dks lewg esa vk;kfrr fd;k tkrk gS

iii. tgka fdlh O;fä dh lewg ls ckgj dh Hkwfedk mldh lewg ds vanj dh Hkwfedk ds

lkFk Vdjko esa vk tkrh gSA

varj&lewg la?k"kZ ,d ikjLifjd la?k"kZ dh çdkj gS] varj ;g gS fd la?k"kZ çdj.k esa

lEefyr O;fä ,d gh lewg ds gksrs gSaA

¼ii½ varj& lewg la?k"kZ % 

laxBu esa fofHkUu lewgksa ds chp la?k"kZ dks varj&lewg la?k"kZ ds :i esa tkuk tkrk gS] D;ksafd 

laxBu esa dbZ dkjd gSa tks varj&lewg laca/kksa dks fu/kkZfjr djrs gSaA ;s dkjd nks ;k vf/kd 

lewgksa ds chp laca/kksa dks çHkkfor dj ldrs gSaA ;fn ;s dkjd ldkjkRed ugha gSa rks os lewgksa 

ds chp la?k"kZ mRiUu djrs gSaA ;s dkjd gSa%  

¼i½  y{; vlaxfr 

¼ii½ lalk/ku lk>kdj.k

¼iii½ dk;Z laca/k

¼iv½ vfuf'prrk dk vo'kks"k.k

¼v½ –f"Vdks.k lewgA

¼3½ laxBukRed Lrj ij la?k"kZ % 

ge igys gh O;fäxr Lrj ij la?k"kZ ij ppkZ dj pqds gSa&varjO;fäxr vkSj varj&O;fäxr] lewg 

Lrj la?k"kZ &varj&lewg vkSj varj&lewg] ;s lHkh çdkj ds la?k"kZ laxBukRed lsfVax ds vanj gksrs 

gSaA laxBu Lrj ij la?k"kZ Hkh gks ldrk gSA  

¼i½ Lo&laxBukRed la?k"kZ 

¼ii½ varj&laxBukRed la?k"kZ 

¼i½ Lo&laxBukRed la?k"kZ 
blesa lHkh varj&O;fäxr] varj&O;fäxr] varj&lewg vkSj varj&lewg la?k"kksa Z dks lEefyr fd;k 
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tk,xk D;ksafd os lHkh ,d gh laxBu dk fgLlk gSaA 

¼ii½ varj&laxBukRed la?k"kZ 

bl çdkj ds la?k"kZ mu laxBuksa ds chp gksrs gSa tks fdlh u fdlh çdkj ls ,d nwljs ij fuHkZj 

gksrs gSaA ;g la?k"kZ [kjhnkj vkSj foØsrk laxBuksa ds chp] ;wfu;u vkSj laxBuksa ds chp] ljdkjh 

vfHkdj.kksa¼,tsafl;ksa½ ds chp] tks dqN laxBuksa dks fu;af=r djrs gSa vkSj muls çHkkfor gksus okys 

laxBuksa ds chp gks ldrk gSA 

17-4 la?k"kZ ds pj.k@çfØ;k 

laxBu esa la?k"kZ ,d çfØ;k gSA ;g çfØ;k fofHkUu pj.kksa ls gksdj vkxs c<+rh gSA iksaMh us la?k"kZ ds 

ik¡p pj.k crk, gSaA tSlk fd fn[kk;k x;k gS & 

;fn ge la?k"kZ dks ,d xfr'khy çfØ;k ds :i esa ns[krs gSa] rks nks i{kksa ds chp la?k"kZ tks ik¡p pj.kksa ls 

gksdj vkxs c<+rk gS] fiNys la?k"kZ ds ifj.kke dks Hkh /;ku esa j[krk gS] ;fn dksbZ gks] tks muds chp gqvk 

gksA ;g fopkjegRoiw.kZ gS D;ksafd ,d –f"Vdks.k la?k"kZ ds fofHkUu pj.kksa dks fiNys la?k"kZ çdj.k }kjk 

fu;af=r fd, tkus dh laHkkouk gSA la?k"kZ çdj.k ds fofHkUu pj.k fuEufyf[kr rjhds ls gksrs gSa % 

vO;ä la?k"kZ 

;g og voLFkk gS ftlesa la?k"kZ us dksbZ vkdkj ugha fy;k gS blfy, ;g Li"V ugha gSA ;g vopsru 

चपछल ेप्रकरण के बार्द की

चस्र्चत 

अव्यि संघषय पर्ायिरणीर् प्रभाि 

र्दमन और ध्र्ान केन्द्रण

तंत्र 

माना गर्ा संघषय संघषय महसूस

ककर्ा 

संगिनात्मक और

अचतठरि संगिनात्मक

तनाि 

प्रकट 

संघषय 

रणनीचतर्ााँ ितें संघषय समाधान तंत्र 
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eu esa gks ldrk gSA dqN fLFkfr;k¡ ftuls la?k"kZ gks ldrk gS os gSa % 

¼i½ nqyZHk lalk/kuksa ds fy, çfrLi/kkZ 

¼ii½ vi;kZIr vkSj fo—r tkudkjh mRiUu djus okyh lapkj ck/kk,¡

¼iii½  mi&bdkbZ y{;ksa vkSj fof/k;ksa vkSj dk;Z ds chp fopyu

¼iv½  Hkwfedk vLi"VrkA

dfFkr la?k"kZ 

la?k"kZ esa lEefyr i{k la?k"kZ ds iwoZo`Ùk dh vlaxfr ds ckjs esa vuqHko dj ldrs gSaA dfFkr la?k"kZ 

i{kksa dh xyrQgeh ds dkj.k gksrk gS] tks fo'ks"k :i ls lapkj dh deh ds dkj.k gksrk gSA 

la?k"kZ eglwl fd;k 

bl Lrj ij la?k"kZ esa lEefyr i{kksa dks yxrk gS fd muds chp dqN la?k"kZ gSA erHksnksa dk 

O;fäxrdj.k vkarfjddj.k gh la?k"kZ dk dkj.k curk gSA vkarfjddj.k ds fy, laxBukRed ;k vfrfjä 

laxBukRed dkjd ftEesnkj gks ldrs gSaA 

çdV la?k"kZ 

;g og pj.k gS tc la?k"kZjr nks i{k fofHkUu çdkj ds la?k"kZ fn[kkrs gSaA 

la?k"kkZRed O;Okgkj tSls [kqyk vkØe.k] rksM+QksM+] mnklhurk] 'kklu ls ihNs gVuk vkfn] la?k"kZ esa lEefyr 

leL;k,a ij fuHkZj djrk gSA 

la?k"kZ ds ckn 

bl Lrj ij la?k"kZ lek/kku ra= ds ek/;e ls la?k"kZ dks gy djus dk ç;kl fd;k tkrk gSA la?k"kZ 

lek/kku ra= dh ç—fr ds vk/kkj ij] ;k rks la?k"kZ dks nck;k tk ldrk gS ;k lkSgknZiw.kZ <ax ls gy fd;k 

tk ldrk gSA ;fn la?k"kZ dks dsoy nck fn;k tkrk gS] rks la?k"kZ dh vO;ä fLFkfr;k¡ vkSj Hkh xaHkhj gks 

ldrh gSa vkSj vf/kd xaHkhj :i esa foLQksfVr gks ldrh gSaA ;fn la?k"kZ dks lkSgknZiw.kZ <ax ls gy fd;k 

tkrk gS] rks i{kksa ds chp lg;ksxkRed O;Okgkj dk vk/kkj LFkkfir gksrk gSA 

17-5 la?k"kZ dh Hkwfedk,¡@la?k"kZ ds ckjs esa fopkj

lkekU; rkSj ij] vf/kdka'k O;fä;ksa ds fy,] ^^laxBukRed la?k"kZ^^ 'kCn dk vFkZ udkjkRed gksrk gSA 

,d çHkkoh laxBu dks lkekU; rkSjij ,d lkekU; y{; dh fn'kk esa dk;Z djus okys O;fä;ksa ds lefUor 

lewg ds :i esa ekuk tkrk gSA bl –f"Vdks.k ls la?k"kZ dsoy laxBu ds y{; dks çkIr djus ds fy, 

vko';d leUo; vkSj Vhe¼ Lewg½dk;Z dks çfrdwy :i ls çHkkfor dj ldrk gSA 

ysfdu la?k"kZ ds ckjs esa ,d nwljk –f"Vdks.k Hkh gS] ftlds vuqlkj la?k"kZ] ifjorZu dks vfHkçsfjr 

djds rFkk fu.kZ; ysus dh çfØ;k esa lq/kkj ykdj laxBu dh çHkko'khyrk esa lq/kkj ykrk gSA 

ikjaifjd '; 

la?k"kZ ds ckjs esa ikjaifjd –f"Vdks.k ;g ekurk gS fd lHkh la?k"kZ cqjs gSa D;ksafd ;g ges'kk ls gh ,d 

leL;k jgh gSA 

laxBu dh çHkko'khyrk ij udkjkRed çHkko iM+rk gSA 'kkL=h; fl)kardkj la?k"kZ dks fgalk] fouk'k 

vkSj rdZghurk tSls 'kCnksa ds lkFk ,d lkFk ns[krs gSaA bu fl)kardkjksa us laxBukRed lajpuk ij fopkj 

fd;k tks la?k"kZ dh mifLFkfr dh vuqefr ugha nsxkA 
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vk/kqfud '; 

vk/kqfudrkokfn;ksa ds vuqlkj la?k"kZ rc dk;kZRed gksrk gS tc ;g –f"Vdks.k vkSj dk;Z djus ds 

csgrj fof/k;ksa dh [kkst 'kq: djrk gS rFkk laxBu ds vanj Lolarqf"V dks de djrk gSA 

bl vkadM+s ds vuqlkj] ifjorZu ds fy, çksRlkgu dh vko';drk gksrh gS vkSj og çksRlkgu la?k"kZ 

gSA la?k"kZ ds dqN ldkjkRed ifj.kke bl çdkj gSa% 

i. la?k"kZ O;fä;ksa vkSj lewgksa dks iqu% lkspus vkSj fLFkfr ds ckjs esa vf/kd Bksl –f"Vdks.k viukus dk

volj çnku djrk gS

ii. la?k"kZ dHkh&dHkh uokpkj dh vksj ys tkrk gSA

iii. la?k"kZ lewg esa ,dtqVrk ykrk gSA varj&lewg la?k"kksaZ ds ekeys esa ,slk vf/kd gksrk gSA

iv. la?k"kZ pqukSrhiw.kZ dk;Z okrkoj.k çnku djrs gSa D;ksafd blls mPp Lrj dh çfrLi/kkZ fufeZr gksrh gSA

v. pwafd fofHkUu O;fä;ksa vkSj lewgksa ds chp la?k"kZ fufeZr gksrs gSa] ;s laxBukRed dk;Zç.kkyh dh ekStwnk

ç.kkyh esa dfe;ksa dh vksj ladsr djrs gSa vkSj ,slh deh dks nwj djus ds fy, çca/ku dk /;ku

vkdf"kZr fd;k tk ldrk gSA

vi. la?k"kksaZ dk mi;ksx dbZ grk'kkvksa vkSj rukoksa ij dkcw ikus ds fy, ,d midj.k ds :i esa fd;k tk

ldrk gSA

;g O;fä;ksa dks ruko eqä gksus vkSj Lo;a   dks gYdk djus esa enn djrk gSA 

la?k"kZ ds fopkj% 

la?k"kZ ds nks fopkjgSa & 

¼v½ dk;kZRed la?k"kZ 

os la?k"kZ tks lewg ds y{;ksa dk leFkZu djrs gSa vkSj mlds çn'kZu dks csgrj cukrs gSa] dk;kZRed 

la?k"kZ dgykrs gSaA ;fn ge la?k"kksaZ dks dk;kZRed –f"Vdks.k ls ns[ksa] rks la?k"kksaZ ls fuEufyf[kr mís'; 

iwjs gksus dh vis{kk dh tkrh gS – 

 ruko eqfä la?k"kZ dks O;ä djus ls okrkoj.k lkQ gks ldrk gS vkSj ruko de gks ldrk

gSA

 fo'ys"k.kkRed lksp & tc ,d lewg dks la?k"kZ dk lkeuk djuk iM+rk gS] rks lewg ds

lnL; fofHkUu fodYiksa dh igpku djus esa fo'ys"k.kkRed lksp çnf'kZr djrs gSaA

 lewg ,dtqVrk c<+k,a & varj lewg la?k"kZ lewg ds lnL;ksa ds chp fudVrk vkSj ,dtqVrk

ykrk gSA

 çfrLi/kkZ dks c<+kok nsrk gS & la?k"kZ çfrLi/kkZ dks c<+kok nsrk gS vkSj ifj.kkeLo:i ç;klksa

esa o`f) gksrh gSA

 [krjs dh pqukSrh dk lkeuk djus esa lgk;rk&la?k"kZ] [krjksa dh pqukSrh dk lkeuk djus ds

fy, O;fä;ksa vkSj lewgksa dh ;ksX;rkvksa vkSj {kerkvksa dk ijh{k.k djrk gSA

 ifjorZu ds fy, vfHkçsj.kk & dHkh&dHkh la?k"kZ O;fä;ksa esa ifjorZu dks vfHkçsfjr djrk gSA

la?k"kZ ifjorZu vuqdwyu उत्तरजीचिता

urvival 
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 detksfj;ksa dh igpku & tc dksbZ la?k"kZ vkrk gS] rks ;g ç.kkyh dh detksfj;ksa dks

igpkuus esa enn dj ldrk gSA

 mPp xq.koÙkk okys fu.kZ;%& tc ijLij fojks/kh O;fä vius fojks/kh –f"Vdks.k vkSj /kkj.kk,a

O;ä djrs gSa] rks mPp xq.koÙkk okys fu.kZ; lkeus vkrs gSa] D;ksafd ijLij fojks/kh O;fä;ksa esa

ls çR;sd csgrj –f"Vdks.k nsus dk ç;kl djsxk

¼ch½ vfØ;kRed la?k"kZ 

;g O;fä] lewg ;k laxBu ds fy, uqdlkunsg gksrk gSA ;g ÅtkZ dks HkVdkrk gS] lewg ;k laxBu 

ds uqdlku dks uqdlku igqapkrk gSA ;g ÅtkZ dks HkVdkrk gS] lewgksa dh ,dtqVrk dks uqdlku 

igqapkrk gS] ikjLifjd 'k=qrk dks c<+kok nsrk gS vkSj dqy feykdj Jfedksa ds fy, udkjkRed 

okrkoj.k cukrk gSA ;g rc gksrk gS] mnkgj.k ds fy,] tc nks fu;ksäk ikjLifjd erHksnksa ds dkj.k 

,d lkFk dk;Z djus esa vleFkZ gksrs gSa ;k tc lfefr ds lnL; lewg ds y{;ksa ij lger ugha gks 

ikrs gSa] rks os dk;Z djus esa foQy gks tkrs gSaA bl çdkj ds fouk'kdkjh la?k"kZ dk;Z mRikndrk vkSj 

dk;Z dh larqf"V vkSj ;ksxnku vuqifLFkfr vkSj mPp Je dkjksckj dks de dj ldrs gSaA 

ldkjkRed  e/;e 

çn'kZu ij çHkko  la?k"kZ dk Lrj jpukRed gS 

rVLFk

udkjkRed
 cgqr de ;k cgqr vf/kd la?k"kZ fouk'kdkjh gS

 la?k"kZ dh 

rhozrk de mPp

la?k"kZ ds nks igyw 

17-6 la?k"kZ ds dkj.k@la?k"kZ ds lzksr

la?k"kksaZ ds lzksrksa ;k ekxksaZ dk v/;;u rhu Jsf.k;ksa esa fd;k tk ldrk gSA 

¼i½ lapkj laca/kh fopkj& 

laxBu esa mfpr lapkj dh deh bldk dkj.k gks ldrh gS la?k"kZA lapkj çfØ;k dh leL;k fuEu 

dkj.kksa ls gks ldrh gS%& 
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 cgqr vf/kd ;k cgqr de lapkj-

 lapkj dks fQYVj djuk ftldk vFkZ gS fd lwpuk dks dbZ Lrjksa ;k dbZ lnL;ksa ds ek/;e ls

ikfjr fd;k tkrk gSA lwpuk dh ek=k ,d lhek rd gh dk;kZRed gksrh gS] mlds ckn ;g

la?k"kZ dk lzksr cu tkrh gSA

 i`"BHkwfe esa varj] çf'k{k.k /kkj.kk vkSj nwljksa ds ckjs esa vi;kZIr tkudkjh ds dkj.k vFkZxr

leL;k,a mRiUu gksrh gSaA

 'kksj dh leL;k- 

 bu lHkh leL;kvksa ls lnL;ksa ds chp xyrQgeh mRiUu gks ldrh gS] ftldk lek/kku u 

gksus ij la?k"kZ gks ldrk gSA 

¼ii½ O;ogkfjd igyw% 

la?k"kZ dk O;ogkfjd fopkjekuoh; fopkjksa vkSj Hkkoukvksa] Hkkoukvksa vkSj –f"Vdks.kksa ] ewY;ksa] /kkj.kk 

vkSj O;fäRo y{k.kksa ls mRiUu gksrk gSA la?k"kZ ds bl fopkjds dqN egRoiw.kZ dkj.k gSa% 

 O;fä;ksa ds ewY; vkSj /kkj.kk,a ifjfLFkfr ds vuqlkj fHkUu gksrh gSa] ftlls nwljksa ds lkFk la?k"kZ

gks ldrk gSA

 la?k"kZ /keZ] tkfr ;k fyax ls lacaf/kr O;fäxr vk/kkj ij gks ldrk gSA

 fofHkUu leL;k;ksa ij fHkUu&fHkUu –f"Vdks.k ds dkj.k Hkh la?k"kZ mRiUu gks ldrk gSA

 ^laifÙkoku^ vkSj ^oafpr^ ds chp c<+rk varj Hkh la?k"kZ dk dkj.k curk gSA

 laxBukRed –f"Vdks.k ls] laxBu esa la?k"kZ gksrk gS

O;fä;ksa ds y{; vkSj euksoSKkfud vko';drkvksa ds chp dksbZ laca/k ugha gS] D;ksafd ;s nksuksa ,d nwljs ls 

vlaxr gSaA 

¼iii½ lajpukRed igyw 

;s la?k"kZ laxBu ds lajpukRed vfHkdYi ds dkj.k mRiUu gksrs gSaA 

 laxBu dk vkdkj ftruk cM+k gksxk] la?k"kZ dh laHkkouk mruh gh vf/kd gksxhA

 fdlh laxBu ds vanj ykbu vkSj LVkQ bdkb;ksa ds chp fouk'k la?k"kZ dk ,d cM+k lzksr gSA

 Hkwfedk vLi"Vrk & tgka fdlh O;fä dh Hkwfedk Li"V :i ls ifjHkkf"kr ugha gS] ogka la?k"kZ

mRiUu gksxkA

 [kjkc rjhds ls rS;kj dk;Z çokg lajpuk vkSj [kjkc ;kstukc) leUo; Hkh varj&lewg la?k"kZ

dk dkj.k gSA

 lalk/kuksa dh deh ls mu lewgksa ds chp la?k"kZ mRiUu gks ldrk gS tks çpqjrk ds le;

'kkafriw.kZ jgrs gSaA

17-7 la?k"kZ çca/ku ds rjhds

laxBu esa la?k"kksaZ dks nks fof/k;ksa ls çcaf/kr fd;k tk ldrk gS% 

¼,½  fuokjd –f"Vdks.k 
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¼ch½  mipkjkRed –f"Vdks.k  

¼,½ fuokjd f"Vdks.k % 

;g lkoZHkkSfed :i ls Loh—r lR; gS fd jksdFkke bykt ls csgrj gSA çca/ku la?k"kZ dks iwjh çdkj 

ls jksd ugha ldrk] D;ksafd ;g vifjgk;Z gS vkSj dqN lhek rd okaNuh; Hkh gS] ysfdu ;g blds 

vdq'ky rjhds ls gksus okyh ?kVukvksa dks jksdus ds fy, çHkkoh dne mBk ldrk gSA la?k"kZ dh 

jksdFkke ds fy, ç;ksx dh tk ldus okyh rduhdsa gSa % 

 lkekU; y{; ij /;ku dsafær djsa & çca/ku dks ges'kk lexz laxBukRed y{;ksa vkSj

mudh iwfrZ ds lanHkZ esa ckr djuh pkfg,A

 lajpukRed fofunsZ'k & ukSdfj;ksa] dk;ksaZ dh Hkwfedkvksa dks Li"V :i ls ifjHkkf"kr fd;k

tkuk pkfg,] mfpr :i ls fu/kkZfjr fd;k tkuk pkfg, vkSj foLr`r :i ls crk;k tkuk

pkfg,] rkfd la?k"kksaZ dks U;wure fd;k tk ldsA

 lwpuk dk vknku&çnku & lwpuk dh deh ;k miyC/k lwpuk ds fo:i.k ds dkj.k dbZ

la?k"kZ fufeZr gksrs gSaA blfy, laxBu lapkj çokg dks çksRlkfgr fd;k tkuk pkfg,A

 thr&thr dh fLFkfr cukuk fdlh laxBu ds vanj la?k"kZ dks dHkh Hkh ,d i{k ds fy, ykHk

vkSj nwljs ds fy, gkfu ds :i esa ugha ns[kk tkuk pkfg,] lHkh la?k"kZ varr% laxBu ds fy,

Qk;nsean lkfcr gksus pkfg,A

¼ch½ mipkjkRed f"Vdks.k % 

,d ckj tc ;g Kkr gks tkrk gS fd dksbZ la?k"kZ fufeZr gks x;k gS] pkgs O;fäxr Lrj ij ;k lewg 

Lrj ij] bls lko/kkuhiwoZd laHkkyus dh vko';drk gS rkfd lHkh la?k"kZ varr% fuEufyf[kr dne 

mBkdj laxBu ds fy, Qk;nsean lkfcr gksa% 

 leL;k dk funku% igyk dne la?k"kZ dh ç—fr dk irk yxkuk gS] vFkkZr la?k"kZ fdl ckjs esa

gS] ;g D;ksa fufeZr gqvk gS] ;g fdruk vkxs c<+ pqdk gS ;k fufeZr gqvk gSA ,d ckj leL;k

dh lgh igpku gks tkus ij la?k"kZ dk lek/kku fd;k tk ldrk gSA

 la?k"kZ dks de djus dh j.kuhfr;k¡% ,d ckj tc la?k"kZ fufeZr gks tkrk gS] vkSj vfØ;k'khy

gksus ds ladsr fn[kkus yxrk gS] rks bls gy djus ;k de ls de de djus dh vko';drk

gksrh gSA la?k"kZ dks de djus ds fy, nks –f"Vdks.k miyC/k gSa & ;k rks O;fä;ksa ds O;Okgkj

dks cnysa ;k muds –f"Vdks.k dks cnysaA

ifjorZu dk y{; j.kuhfr

O;Okgkj % ifjgkj

#[k 

% pkSjlkbZ 

% çHkqRo 

% le>kSrk 

% Vdjko 
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la?k"kZ lek/kku j.kuhfr 

 ifjgkj & /;ku u nsuk ;k yM+kdksa ds chp iw.kZ vyxko ;k vkaf'kd vyxko mRiUu djuk ftlls

lhfer ckrphr gks ldsA

 pkSjlkbZ & og rduhd tks fookndrkZvksa ds chp lkeatL; LFkkfir djus ij cy nsrh gSA

 çHkqRo & la?k"kZ ds Lrj ds vykok mPp çca/ku }kjk lek/kku dks ykxw djukA

 le>kSrk& og j.kuhfr tks ,sls lek/kku dh ryk'k djrh gS tks çR;sd i{k dh fLFkfr ds de ls

de dqN Hkkx dks larq"V dj ldsA

 Vdjko & la?k"kZ ds lzksrksa vkSj çdkjksa ij ,d foLr̀r vkSj Li"V ppkZ vkSj ,d lek/kku çkIr djus

dh j.kuhfr tks lewg ds loksZÙke fgr esa gS ysfdu ;g ,d ;k lHkh la?k"kZjr i{kksa dh dher ij gks

ldrk gSA

17-8 lkjka'k

bl bdkbZ esa geus fofHkUu çdkj ds la?k"kksaZ ij fopkj fd;k gS] pkgs os O;fäxr gksa ;k lewg la?k"kZ] 

os fdlh Hkh laxBu dh çHkko'khyrk ds –f"Vdks.k ls lcls egRoiw.kZ gSaA la?k"kksaZ ij gekjs cy dks /;ku esa

j[krs gq, geus la?k"kZ dks laxBu ds vanj dk;Z djus okys O;fä;ksa ;k lewgksa }kjk vlgefr ds :i esa 

ifjHkkf"kr fd;k gS tks lalk/ku vkoaVu vkSj nkf;Ro ds foHkktu ls ysdj laxBu dh lexz fn'kk rd ds 

dkjdksa ij dsafær gks ldrs gSaA varj&lewg la?k"kksaZ ds vykok vU; çdkj ds la?k"kZ Hkh gSa & varj&O;fäxr] 

varj&O;fäxr] varj&lewg] varj&lewg vkSj varj&laxBuA tgka rd la?k"kZ çfØ;k dk laca/k gS] blesa ik¡p 

pj.k gksrs gSa tSls vO;ä la?k"kZ] ekuk gqvk la?k"kZ] eglwl fd;k x;k la?k"kZ] çdV la?k"kZ vkSj la?k"kZ ds ckn 

geus la{ksi esa dk;kZRed vkSj vfØ;k'khy la?k"kZ ij ppkZ dh gS D;ksafd la?k"kZ ds nks fopkjgSa ldkjkRed vkSj 

udkjkRedA gekjs fopkj esa la?k"kZ ;g gS fd ;g u dsoy vifjgk;Z gS cfYd ç—fr] rhozrk] vof/k vkSj bls 

laHkkyus ds rjhds ds vk/kkj ij ;g okaNuh; Hkh gks ldrk gSA 

la?k"kksaZ dks çcaf/kr djus ds nks rjhds gSa A fuokjd vkSj mipkjkRedA la?k"kZ çca/ku ds fof/k;ksa dks 

viukus ds vykok çca/kd dks lek/kku ds fy, j.kuhfr Hkh viukuh pkfg,A la?k"kZ] dkSu lh j.kuhfr vf/kd 

çHkkoh gksxh] ;g bl ckr ij fuHkZj djrk gS fd dk;Z dh iwfrZ ds fy, la?k"kZ fdruk egRoiw.kZ gS vkSj la?k"kZ 

dks fdruh tYnh gy fd;k tkuk pkfg,A 

1. laxBukRed la?k"kZ ls vki D;k le>rs gSa\ D;k laxBukRed la?k"kZ ges'kk vfØ;k'khy gksrs gSa\

2. laxBu esa fdrus çdkj ds la?k"kZ gks ldrs gSa\ la{ksi esa ppkZ djsaA

3. laxBukRed la?k"kZ ds fofHkUu pj.kksa dk o.kZu djsaA

4. D;k la?k"kZ vifjgk;Z gS\ ;fn gk¡] rks blls dSls fuiVuk pkfg,\

17-10 lUnHkZ vkSj vU; iqLrdsa 

 Bernard M. Bass and Edward C. Ryterband, Organisatinal Psychology, Boston Allyn and

Bacou, 1979.

 Edgar H. Schern, Organizational Psychology, New Delhi Prentice Hall of India, 1970.

 Feldmau. D.C., A Taxonomy of Intergroup Conflict – resolution strategy In 1985 Annual :

Developing Human resources, Universities : San Diego.

 Henry Fayol. General and Industrial, Management, 1944.
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 James A. Wall and Rouda

bdkbZ&18 % jpukRedrk
bdkbZ lajpuk 

18.1 ifjp; 

18.2 jpukRedrk dh ifjHkk"kk vkSj rRo 

18.3 jpukRedrk ?kVd 

18.4 laxBuksa esa jpukRedrk çfØ;k 

18.4.1 rS;kj & fu'kkuk yxkvks & Qk;j djks vkSj 

18.4.2 rS;kj & Qk;j & fu'kkuk 

18.5 jpukRedrk ds fy, okrkoj.k cukuk 

18.6 jpukRed laxBu dh fo'ks"krk,¡ 

18.7 jpukRed leL;k lek/kku çfØ;k 

18.8 lkjka'k 

18.9 Lo ewY;kadu ijh{k.k 

18.10 vkxs i<sa lUnHkZ vkSj vU; iqLrdsa

mís'; 

bl bdkbZ dk v/;;u djus ds ckn vki fuEufyf[kr esa ;ksX; gks tk;saxs%

 jpukRedrk dh vo/kkj.kk dks le>us esaA

 jpukRed laxBu cukus ds nks rjhds ds ckjs esa iw.kZ Kku çkIr djus esaA

 laxBu esa jpukRedrk ds fy, dSlk okrkoj.k vko';d gS dk Kku vftZr djus esaA

 jpukRed laxBuksa dh fo'ks"krk,¡ crykus esaA

18-1 ifjp;

lkekftd oSKkfudksa us nh?kZ dky ls jpukRedrk ds egRo dks igpkuk gS D;ksafd ;g fdlh O;fä 

dh fdlh Hkh çdkj dh jpuk] mRikn ;k fopkj mRiUu djus dh {kerk gS tks ewy :i ls uohu ;k vuks[ks 

gSa vkSj fuekZrk ds fy, igys ls vKkr gSaA ;g dYiuk'khy xfrfof/k ;k fopkj la'ys"k.k gks ldrk gS] tgka 

mRikn dsoy ;ksx ugha gSA blesa fiNys vuqHko ls çkIr tkudkjh ds uohu 'kSyh ¼iSVuZ½ vkSj la;kstuksa dk 

fuekZ.k vkSj iqjkus laca/kksa dks ubZ fLFkfr;ksa esa çR;kjksfir djuk vkSj uohu lglaca/kksa dh ih<+h lEefyr gks 

ldrh gSA jpukRedrk dks gky gh esa oscLVksj ds uohu 'kCndks'k esa lEefyr fd;k x;k gS vkSj bldh tM+ 

baMks&;wjksih; 'kCn vk/kkj ^dsjs^ esa gS ftldk vFkZ gS c<+uk ;k c<+us dk dkj.k cuuk vkSj vaxzsth fØ;k 

^cukuk ;k vfLrRo esa ykuk^ vfLrRo esa ykuk ^cukuk^ ;k ^mRiUu djuk] ftlesa fo'ks"k.k jpukRed /;ku 

dsafær djrk gS^ {kerk ^'kfä^ vkosx ^,tsaV^ vkSj dYiukA 

18-2 jpukRedrk dh ifjHkk"kk vkSj ç fr

jpukRedrk dks fopkjksa] fodYiksa ;k laHkkoukvksa dks mRiUu djus ;k igpkuus dh ço`fÙk ds :i esa 
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ifjHkkf"kr fd;k tkrk gS] tks leL;kvksa dks lqy>kus] nwljksa ds lkFk laokn djus vkSj Lo;a rFkk nwljksa dk 

euksjatu djus esa mi;ksxh gks ldrh gSaA 

,bZ lsud ¼1972½ ds vuqlkj]

ÞjpukRedrk vlkekU; fopkjksa dks de djus vkSj lksp ds ikjaifjd 'kSyh ¼iSVuZ½ ls fopfyr gksus ds 

fy, uohu laca/k ns[kus dh {kerk gSAÞ dqN euksoSKkfudksa dk ekuuk gS fd] jpukRedrk dh mifLFkfr esa 

O;fä i;kZoj.k esa ,d ubZ J`a[kyk ;k O;oLFkk çLrqr dj ldrk gSA 

ifjHkk"kk ds vk/kkj ij ge dg ldrs gSa fd jpukRedrk ,d laKkukRed vuqHkotU; çfØ;k gS 

ftlls ,d ekSfyd mRikn mHkjrk gS ;k ;g ,d {kerk ;k cgqvk;keh ekuoh; xq.k gS tks O;fä;ksa ds chp 

fHkUu&fHkUu forfjr gksrk gSA ;g Lor%LQwrZ vkSj vkarfjd :i ls funsZf'kr gksrk gSA blesa vlkekU; fopkjksa 

dk mRiknu djus] leL;kvksa dks lqy>kus] çokg] yphykiu] ekSfydrk] vf/kxzg.k vkSj –<+rk tSls dkjd 

lEefyr gSaA 

jpukRedrk ds rRo 

dqN egRoiw.kZ fo'ks"krk/rRo fuEukuqlkj gks ldrs gSa % 

 jpukRedrk ,d çfØ;k gSA

 l`tukRed çfØ;k y{; funsZf'kr gksrh gSA

 jpukRedrk lkspus dk ,d fof/k gS vkSj ;g cqf)eÙkk dk i;kZ; ugha gS

 jpukRedrk fHkUu lksp ls vkrh gSA

 l`tukRedrk fu;af=r dYiuk dk ,d :i gSA

 jpukRedrk dh çfØ;k Loh—r Kku ds vtZu ij fuHkZj djrh gSA

 jpukRedrk fdlh ubZ oLrq ds mRiknu dh vksj ys tkrh gSA

18-3 jpukRedrk ?kVd

egRoiw.kZ jpukRedrk ?kVd gSa% 

çokg% 

;g fopkjksa ds rhoz çokg vkSj mRikn bdkb;ksa dh fn'kk cnyus dh ço`fÙk dks lanfHkZr djrk gSA 

yphykiu% 

;g cnyrh ifjfLFkfr;ksa ds vuq:i O;Okgkj cnyus dh rRijrk gSA ;g oLrqvksa dh dbZ Jsf.k;ksa dks 

n'kkZrk gSA ;g n'kkZrk gS fd fdl çdkj ,d O;fä fdlh mÙkstuk ij dbZ fHkUu&fHkUu fof/k;ksa ls çfrfØ;k 

ns ldrk gSA 

 ekSfydrk% ;g vlkekU; fopkjksa vkSj vlkekU; lq>koksa dks lanfHkZr djrk gS fdlh fo'ks"k oLrq ds

vuqç;ksxA ;g mRikn esa vlkekU;rk ;k uohurk dks bafxr djrk gSA

 jpukRed mRiknu% bldk rkRi;Z lkfgfR;d vkSj jpukRed nksuksa çdkj dh jpukRedrkvksa ls gSA

fHkUu lksp ds ek/;e ls vFkZxr lkexzh bdkb;k¡ vkSj vk—frxr lkexzh nsrh gS ftlds ifj.kkeLo:i

ifjorZu gksrs gSaA

18-4 laxBu esa jpukRed çfØ;k

dksbZ Hkh laxBu ftlds ikl fopkjksa dks ij[kus vkSj mUgsa vius xzkgdksa ds fy, O;kogkfjd ykHk esa 
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cnyus ds fy, fdlh çdkj dh vkykspukRed fo'ys"k.k çfØ;k ugha gS] og tYn gh foQy gks tk,xkA 

laxBu ds fy, okLrfod iaFk jpukRed uokpkj gS & laxBu dks csgrj cukus ds fy, jpukRed fopkjksa dks 

O;kogkfjd rjhds ls ykxw djus dh çfØ;kA 

ft;ksQ d‚Dl ¼1995½ us jpukRed laxBu cukus ds fy, nks rjhds crk, gSa & 

¼i½ rS;kj &y{; &Qk;j ¼ii½ rS;kj &Qk;j &y{;A

¼i½ rS;kj & fu'kkuk & Qk;j %& ;g ,d lSU; lk '; gS% gesa igys y{; dks tkuuk gksxk vkSj

mfpr tkudkjh vkSj lalk/ku gksus pkfg,] fQj gesa dkjZokbZ djus ls igys fu'kkuk lk/kuk gksxkA 

;fn buesa ls dksbZ Hkh dne xyr gks] ;k iwjh çdkj ls pwd tk,] rks vDlj fouk'kdkjh ifj.kke 

gksrs gSaA blfy, laxBuksa dks lSU; rtZ ij ugha pyk;k tkuk pkfg,] D;ksafd dbZ lekurk,a vkSj 

lcd gSa ftUgsa ykxw fd;k tk ldrk gSA 

ge viuh Lo;a dh LokHkkfod çòfÙk;ksa dks le>us vkSj mUgsa dqN ,slk djus ds fy, lq/kkjus ds fy, 

rS;kj&y{;&Qk;j –f"Vdks.k dk mi;ksx dj ldrs gSa ftlesa jpukRedrk vkSj uohurk varfuZfgr 

gks; lcls igys gesa fopkjksa dh vko';drk gksrh gS% rS;kj pj.kA igpkusa fd D;k djus dh 

vko';drk gS vkSj lHkh miyC/k tkudkjh vkSj fopkjksa dks bdëk djsaA fQj y{; djsa & lcls 

vPNk lek/kku ;k j.kuhfr pqusaA fopkjksa dks Nkudj mudk fo'ys"k.k djsa rkfd dqN ,slk lkeus 

vk, tks O;kogkfjd gks vkSj laxBu ds mís';ksa dks iwjk djsA ;g fopkjksa dks Nkuus vkSj mUgsa dqN 

,slk cukus dh çfØ;k gS tks dk;Z djus ;ksX; gks] fQj dkjZokbZ esa yx tk,¡ & Qk;j yxk nsaA 

2- rS;kj & Qk;j & y{; ;fn rS;kj %& y{; Qk;j laxBuksa ds fy, ,d larqfyr laL—fr gS] rks

okLro esa vfHkuo laxBu ,d fHkUu 'kSyh ¼iSVuZ½ dk ikyu djrs gSa & rS;kj & Qk;j & y{; ,d 

fopkj ds lkFk vkvks ¼rS;kj½ bls de tksf[ke ;k ik;yV çkstsDV ¼Qk;j½ esa rqjar vktek,a & vkSj 

bl ç;ksx ls lh[ksa ¼y{;½A fQj fopkj dks fQj ls fMtkbu vkSj ifj"—r djus ds fy, lh[kus dk 

mi;ksx djsaA 

ihVj bZ- M  tSls çca/ku fo'ks"kK gels vkxzg djrs gSa fd ge

laxBuksa esa O;fä;ksa dks vius fopkjksa dks ik;yV djus] dqN vktekus vkSj fQj tc os çkjafHkd xyfr;ksa ls 

lh[k ysa rks fMtkbu ;k ;kstuk dks lgh djus nsaA O;fä;ksa dks çfr'kks/k ds Hk; ds fcuk xyfr;k¡ djus dh 

vuqefr nsuk ;FkkfLFkfr ij ç'u mBkus vkSj laxBu dks ubZ vkfFkZd okLrfodrk esa <kyus dk fof/k ekuk 

tkrk gSA jsMh&Qk;j&y{; çfØ;k dk vk'k; gS fu;af=r fLFkfr esa NksVs rjhds ls uohu fopkjksa dks 

vktekuk vkSj vuqHko ls tYnh lh[kuk rkfd lek;kstu fd;k tk lds vkSj fQj ls pØ dks fQj ls 'kq: 

fd;k tk ldsA bl çdkj ik;yV lapkyu dks NksVs Lrj ij j[kdj uqdlku dks de fd;k tkrk gS vkSj 

laxBu ,d ,slh laL—fr cukrk gS tgk¡ vius fopkjksa dk ijh{k.k djuk vkSj xyfr;k¡ djuk Bhd gSA 

bl çdkj jsMh&y{;&Qk;j dh 'kSyh vf/kdka'k laxBuksa }kjk vPNh çdkj ls çnku dh tkrh gS 

larqfyr –f"Vdks.k ds lkFk vf/kdka'k leL;kvksa ls fuiVus esa l{ke gksukA ,d laxBu tks jsMh&Qk;j&y{; 

dh vf/kd jpukRed vkSj vfHkuo 'kSyh dks çksRlkfgr djrk gS tks ç;ksx vkSj fu;af=r tksf[ke ysus dks 

c<+kok nsrk gS] og vius çfrLif/kZ;ksa ls vkxs jgus esa lQy gksxkA 

laxBukRed jpukRedrk dh ,d fof'k"V çfØ;k esa cqfu;knh pj.k fuEukuqlkj gks ldrs gSa & 

1. fopkj l`tu &Lor%LQwrZ jpukRedrk] ljyrk vkSj lwpuk çfØ;k ds ek/;e ls ,d fopkj dk

l`tu djukA

2. çkjafHkd ç;ksx & fopkj ds laHkkfor ewY; vkSj vuqç;ksx dks LFkkfir djus ds fy,A

3. O;ogk;Zrk fu/kkZj.k & çR;kf'kr ykxr vkSj ykHk dh igpku djukA

4. vafre vuqç;ksx & fdlh uohu mRikn ;k lsok dk mRiknu vkSj foi.ku djuk ;k ifjpkyu ds
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fy, ,d u;k –f"Vdks.k ykxw djukA 

laxBukRed jpukRedrk esa cqfu;knh dne 

18-5 jpukRedrk ds fy, okrkoj.k cukuk 

jpukRedrk ckSf)d 'kwU;rk esa ugha gksrh gS vkSj u gh HkkoukRed fge[kaMksa esa gksrh gS ftls dbZ 

laxBu vius fy, cukrs gSaA jpukRed laL—fr vkSj lkekU; okrkoj.k ds bnZ&fxnZ 'kks/k us mu çeq[k {ks=ksa 

dh igpku dh gS ftu ij laxBu çHkkoh okrkoj.k fufeZr djus ds fy, /;ku dsafær dj ldrs gSa ftlesa 

O;fä u dsoy jpukRed gksa] cfYd os bu fopkjksa dks iwjs laxBu dh lQyrk esa ewY;&of/kZr ;ksxnku esa 

fufeZr djus ds fy, vfHkçsfjr gksaA 

xksjku ,doky us fuEufyf[kr vk;keksa dh igpku dh tks laxBukRed jpukRedrk dks çHkkfor djrs gSa%

 pqukSrh% laxBu esa dk;Z djus okys O;fä] tks HkkoukRed :i ls pqukSrh eglwl djrs gSa] vius dk;Z

esa yx tkrs gSaA ;g mudk ,d fgLlk cu tkrk gS] u fd flQZ dqN ,slk tks os djrs gSaA mUgsa

ckgj fudydj dk;Z djus dh vko';d eglwl gksrh gS] u fd flQZ cSBdj lius ns[kus dhA

laxBu O;fäxr çfrHkk] {kerk vkSj vfHkçsj.kk dh xgjh le> dks j.kuhfrd bjkns ls tksM+dj

O;fä;ksa dks pqukSrh ns ldrs gSaA

fopkj fuekZ.k 

laHkkfor u, mRikn dh [kkst ;k 

ekStwnk lapkyu ç.kkyh dks 

la'kksfèkr djus ds rjhds 

varKkZukRed ç;ksx & fopkj dks 

nwljksa ds lkFk lk>k djuk vkSj 

çksVksVkbi :iesa mldk ijh{k.k 

djuk 

jpukRedrk ds fy, laxBukRed 

leFkZu 

Vafre vuq ç;ksx xzkgdksa dks fcØh 

ds fy, mRikn ;k lsok dk 

O;kolk;hdj.k dq'ky lapkyu 

ç.kkyh dh vksj –f"Vdks.k 

O;ogk;Zrk fuèkkZj.k & u, mRikn 

vkSj ubZ ifjpkyu ç.kkyh dh 

O;kogkfjdrk vkSj foÙkh; 

O;ogk;Zrk dk ijh{k.kA 
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 Lora=rk% O;fä;ksa dks ,sls rjhds ls dk;Z djus dk vf/kdkj fn;k tkrk gS tks ladh.kZ dk;Z fooj.k

vkSj çca/ku fujh{k.k }kjk l[rh ls ck/; ugha gksrs gSaA muds ikl ilan vkSj lalk/ku dh O;fäxr

Lora=rk gS tks mUgsa nh xbZ pqukSrh dks çkIr djus ds fy, lPpk vf/kdkj nsrh gSA

 le;% tc O;fä;ksa ds ikl le; lkfj.kh esa ,d fuf'pr ek=k esa [kkyh le; gksrk gS] rks ;fn os

pqukSrh eglwl djrs gSa vkSj dk;Z djus dh Lora=rk eglwl djrs gSa] rks os ml le; dk mi;ksx

uohu fopkjksa dks fufeZr djus] [kkst djus vkSj uohu fopkjksa dks fufeZr djus ds fy, mRiknd :i 

ls djsaxsAfopkjksa dks fufeZr djus esa le; yxrk gS-

 xfr'khyrk% laxBu esa thou dh ?kVukiw.kZrk dh vko';drk gksrh gS tks lQyrk dh vksj vkxs

c<+rh gSA

 leFkZu% okLro esa fopkj ftrus vf/kd ewY;oku gksaxs] mrus gh vf/kd leFkZu dh vko';drk gksxh]

D;ksafd blls iwjs laxBu dh fn'kk esa laiw.kZ ifjorZu gks ldrk gS D;ksafd ,slh fLFkfr;k¡ ftuesa

vf/kd ofj"B çca/kdksa dh xaHkhjrk] vf/kdkj] O;kid {kerk lEefyr gksrh gSA

 fo'okl% fopkjksa ds fodkl esa] ?kj ds nksuksa rjQ ls fo'okl dh vko';d gksrh gSA fopkj j[kus

okys O;fä dks ;g eglwl gksuk pkfg, fd og fcuk fdlh Hk;] vkykspuk ;k ltk ds viuh ckr

dg ldrk gSA nwljh rjQ ds O;fä dks Hkh ;g Hkjkslk gksuk pkfg, fd fopkj j[kus okys O;fä ds

fny esa laxBu dk loksZÙke fgr gS vkSj og fdlh cgqr gh vfLFkj fopkj ds fy, vius nwljs dk;Z

dks ugha NksM+sxkA

 la?k"kZ%LoLFk la?k"kZ cukus ds fy, pqukSfr;ksa ds çfr [kqykiu vkSj fQj O;fä;ksa ij ugha cfYd leL;k

ij /;ku dsafær djuk vko';d gSA O;fä ds çfr lEeku jpukRed laL—fr dk ,d ewyHkwr rRo

gSA ftu laxBuksa esa la?k"kZ dh vuqefr gS] ogka ;g eglwl dh xbZ pqukSfr;ksa dks vkokt nsus vkSj

O;fä;ksa dks vius ekeyksa ij cgl djus esa l{ke cukrk gSA jpukRed :i ls lgk;d okrkoj.k esa]

la?k"kZ t~;knkrj laxBu dh leL;kvksa vkSj fopkjksa dh O;ogk;Zrk ds ckjs esa gksrk gS] vkSj fuf'pr

:i ls O;fäRo vkSj fHkUu&fHkUu pfj= ds ewY; ds ckjs esa ugha gksrk gSA

 ç;ksx% fdlh fopkj dks lkspuk ,d ckr gS] mls O;Okgkj esa ykuk nwljh ckr gSA ftu fopkjksa ij

'kks/k vkSj ç;ksx ugha fd;k tkrk] os ;k rks dHkh çdk'k esa ugha vkrs ;k igyh ckj esa gh foQy gks

tkrs gSaA ç;ksx djus okyh laL—fr esa oLrqvksa dks vk,df=rus ds fy, dkjZokbZ djus dk ,d etcwr

>qdko gksrk gSA ;g mEehn ugha djrk fd phtsa igyh ckj esa dk;Z djsaxh] ysfdu ;g lko/kkuhiwoZd

ijh{k.k vkSj mlds ckn ds fo'ys"k.k ds ek/;e ls lh[kus dh mEehn djrk gSA

 tksf[ke% fopkj çLrqr djus vkSj ç;ksx djus ds fy, tksf[ke mBkus dh {kerk vkSj vfHkçsj.kk dh

vko';drk gksrh gSA O;fä;ksa vkSj iwjs laxBu dks tksf[ke mBkus dh vko';drk gksrh gSA

 os viuh xnZu vkxs c<+kdj ^ç;kl djus^ esa l{ke gksaxsA

bl çdkj jpukRedrk dksbZ ,slh oLrq ugha gS ftls bPNkuqlkj ^çofrZr^ fd;k tk lds] cfYd ;g rks 

mRlkgo/kZd okrkoj.k esa nh?kZdkfyd laidZ ds ifj.kkeLo:i fufeZr gksrh gSA 

18-6 jpukRed laxBu

jpukRed laxBu nks 'kCnksa jpukRedrk + laxBu ls feydj cuk gS tcfd jpukRedrk fopkjksa] 

fodYiksa ;k laHkkoukvksa dks mRiUu djus ;k igpkuus dh ço`fÙk gS tks leL;kvksa dks lqy>kus] nwljksa ds lkFk 

laokn djus vkSj Lo;a   dk vkSj nwljksa dk euksjatu djus esa mi;ksxh gks ldrh gSA vkSj laxBu og çfØ;k 

gS tks xfrfof/k;ksa ds lewghdj.k vkSj laxBu ds vanj dk;Z djus okys fofHkUu O;fä;ksa ds chp vf/kdkj 

laca/k LFkkfir djus ls lacaf/kr gSA 
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bl çdkj jpukRed laxBu dks ,sls laxBuksa ds :i esa ifjHkkf"kr fd;k tk ldrk gS] tks igys ls 

ekStwn oLrqvksa dks ç'kkflr djus] cuk, j[kus vkSj lajf{kr djus ds fy, fMtkbu fd, x, gSa] jpukRed 

lksp ds lkFk tks igys dHkh vfLrRo esa ugha Fkk mls vfLrRo esa ykus ds fy, fMtkbu fd;k x;k gSA 

jpukRed laxBu dh fo'ks"krk,¡% 

• ;kstuk cukus vkSj lq/kkj djus esa larqyu cuk, j[ksaA

• vKkr dks lalk/ku ds :i esa mi;ksx djsaA

• jpukRedrk ,d ewy ewY; gSA

• jpukRedrk ,d laxBukRed vuq'kklu gS% ,d lrr çfØ;k% ,d ekufldrkA

• jpukRed çfØ;k dk vH;kl djus esa le; vkSj /;ku rc rd lefiZr fd;k tkrk gS tc rd fd

;g ç.kkyh esa varfuZfgr u gks tk,A

• yphyh] lhfer laxBukRed ç.kkyh xgu var%fØ;k ds lkFk la;qäA

• fcuk fdlh fu.kZ; ds vUos"k.k vkSj [kkst ds fy, LFkkuA

• vartZ~¥ku vkSj çfrfØ;k ds lkFk&lkFk rdZ ij Hkh dk;Z djsaA

• okLrfod le; çfriqf"V ywi dk mi;ksx djsa vkSj rnuqlkj viuk,aA

• xyfr;ksa vkSj vlQyrkvksa dks lq/kkj] fodkl ;k l̀tu ds fuea=.k ds :i esa ns[kk tkrk gSA

• laxBukRed ruko] laKkukRed vlaxfr vkSj çk—frd çfrjks/k dks jksdsaA

• fojks/kkHkkl ls fuiVuk & blesa fojks/kh ;k fHkUu ^lR;ksâ  vkSj –f"Vdks.kksa ls fuiVuk gksrk gS] fcuk

mUgsa U;wure lkekU; Lrj rd mckysA

• fofo/krk dk mRiknd mi;ksx djuk & dqN u;k cukus esa ;ksxnku nsus ds fy, fHkUurkvksa dk 

mi;ksx djukA

• jpukRedrk ç.kkyh esa dgha ls Hkh] fdlh Hkh fn'kk ls vk ldrh gSA

• js[kh; vkSj xSj&js[kh; nksuksa çdkj dh lksp dk mi;ksx djukA

• vius O;fä;ksa ij fo'okl j[ksa% blls ldkjkRedrk lkeus vkrh gSA

• lHkh ekU;rkvksa ij ç'u mBkus dks çksRlkfgr djsaA

• vrhr esa tks lQy jgk] mlls voxr gksuk] ijarq dsoy mlh rd lhfer ugha jgukA

• O;kolkf;d ppkZ ij fuHkZj u gksdj vf/kd çkekf.kd Hkk"kk dk mi;ksx djrk gSA

• mRlkg dks nck;k ugha tkrk & bldk mi;ksx jpukRedrk dks c<+kok nsus ds fy, fd;k tkrk gSA

• vLi"Vrk vkSj vfuf'prrk dks lgu djsa-

• vilkjh vkSj vfHklkjh nksuksa çdkj dh lksp dk mi;ksx djuk% laiw.kZ efLr"d –f"Vdks.kA

• çokg vkSj mn~Hko ds lkFk lajpuk vkSj ^laxfBr gksus^ dks larqfyr djsaA

• jpukRed çfØ;k ds ,d Hkkx ds :i esa euksjatu dks egRo nsaA

jpukRed laxBu dh fofHkUu fo'ks"krkvksa ij fopkj djus ds ckn] ge fu"d"kZ fudkyrs gSa fd
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jpukRed laxBu dks lQy gksus ds fy, nks vk;keksa dh vko';drk gksrh gSA 

lcls igys] bls jpukRed O;fä;ksa dks vkdf"kZr djus vkSj muls loZJs"B ifj.kke çkIr djus esa l{ke gksuk 

pkfg,A 

nwljk% mls ml jpukRedrk dk nksgu djus vkSj mls xzkgdksa dh ilan ds mRiknksa vkSj lsokvksa esa cnyus ds 

fy, ,d çfØ;k dh vko';drk gSA igys vk;ke ds fy, laxBu dks u dsoy jpukRed O;fä;ksa dh HkrhZ 

vkSj çca/ku djus dh vko';drk gksrh gS] cfYd vius ekStwnk deZpkfj;ksa dh jpukRedrk dks Hkh eqä djuk 

gksrk gSA nwljs vk;ke esa] laxBu jpukRedrk ds okrkoj.k dks c<+kok nsus vkSj O;olk; ds vfLrRo dh 

okLrfodrk ds chp uktqd jkLrs ij py jgk gSA 

18-7 jpukRed leL;k lek/kku çfØ;k

pqukSrh dks igpkusa 

tkudkjh bdëk djuk 

leL;k dks Li"V djsa 

pqukSrhdkvUos"k.kdj
sa 

vki dkSu&lh pht+sa gkfly djuk pkgrs gSa \ 

•lcls egRoiw.kZ D;k gS

dkSu\] D;k\] dgk¡\] D;ksa\] dSls\ • rF;] Hkkouk,¡
vkSj dk;Z D;k gSa\ • lcls çklafxd D;k gS \

leL;k dks crkus ds lHkh rjhds D;k gSa \ 

•dkSu lh leL;k pqukSrh dks gy djus dk lcls vPNk ekSdk çnku

djrh gS \

lekèkku gS \

dc \ dSls ekisa \

leL;k dks gy djus ds 
fy, dbZ fopkj lkeus 
yk,¡

fopkj mRiUu djsa leL;k dks gy djus ds fy, lHkh fopkj D;k gSa \ • 
dkSu lk f"Vdks.k vkidks u,f opkjksa ds lkFk vkus esa 
enn djsxk \

lcls vk'kktud fopkj 
pqusa 

lekèkku pqusa vkSj 
mUgsaetcwr djsa 

vius lekèkku dks thou 
esa ykus vkSj ykxw djus
dh ;kstuk cuk,a

lekèkku ykxw djsa 

vki fopkjksa dks dSls tksM+ vkSj la;ksftr dj ldrs gSa\ 

• dkSu ls fopkj lcls vfèkd vk'kktud gSa\

vki vius fopkjksa dk ijh{k.k dSls dj ldrs gSa 

dkSu vki dh lgk;rk dj ldrk gS @ lekèkku dk fojksèk dj 

•vkidks D;k dne mBkus dh t+:jr gS \ dkSu \ D;k \ dgk¡ \

vkSj lekèkku dks dSls ifj" r dj ldrs gSa \ • 
dkSu lk lekèkku vkidh leL;k dk lcls vPNk
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18-8 lkjka'k

bl bdkbZ esa geus jpukRedrk dh vo/kkj.kk vkSj ç—fr ij ppkZ dh gS D;ksafd euq"; ds ikl 

ftrus Hkh xq.k gSa] muesa ls tks mldh jpukRed lksp esa ;ksxnku djrs gSa] os mlds dY;k.k vkSj mUufr ds 

fy, lcls egRoiw.kZ gSaA D;ksafd jpukRed lksp leL;kvksa dks gy djus ds fy, vko';d gS] vkSj leL;kvksa 

dks gy djuk O;fä vkSj laxBu ds vfLrRo] fodkl vkSj thou dks csgrj cukus ds fy, vko';d gSA 

jpukRedrk dh fo'ks"krkvksa ds vykok çokg] yphykiu] ekSfydrk vkSj jpukRed mRiknksa tSls blds ?kVdksa 

ij Hkh ppkZ dh xbZ gSA 

jpukRed laxBu cukus ds nks rjhds gSa &jsMh &,vkbZ,e&Qk;j ;kuh lcls igys gesa fopkjksa dh 

vko';drk gksrh gS% jsMh pj.k] igpkusa fd D;k djus dh vko';drk gS vkSj lHkh miyC/k tkudkjh vkSj 

fopkjksa dks bdëk djsa] fQj y{; & lcls vPNk lek/kku ;k j.kuhfr pqusaA jsMh&,vkbZ,e&Qk;j dh ;g 

'kSyh vf/kdka'k laxBuksa dks vf/kdka'k laxBuksa dh leL;kvksa ls fuiVus esa l{ke gksus ds fy, ,d larqfyr –

f"Vdks.k çnku djsxhA nwljh vksj ,d laxBu tks jsMh&Qk;j&,vkbZ,e dh vf/kd uohu 'kSyh dks çksRlkfgr 

djrk gS tks ç;ksx vkSj fu;af=r tksf[ke ysus dks c<+kok nsrk gS] vius çfr}af};ksa ls vkxs jgus esa vf/kd 

lQy gksxkA ;kuh ,d fopkj ¼jsMh½ ds lkFk vk,a & bls rqjar de tksf[ke ¼Qk;j½ esa vktek,a vkSj bl 

ç;ksx ¼,vkbZ,e½ ls lh[ksaA 

tyok;q laxBu ds O;Okgkj] –f"Vdks.k vkSj Hkkoukvksa dk çfrfuf/kRo djrh gS tks cnys esa lapkj] 

leL;k lek/kku] fu.kZ; ysus vkSj lh[kus ds rjhds ds lanHkZ esa bldh ifjpkyu çfØ;k dks çHkkfor djrh 

gSA laxBukRed jpukRedrk dks çHkkfor djus okys laxBukRed tyok;q vk;ke dh Hkh igpku dh xbZ gSA 

blfy, ;g cgqr Li"V gksuk pkfg, fd jpukRedrk ,slh oLrq ugha gS ftls bPNkuqlkj ^pkyw^ fd;k tk 

lds] cfYd ;g ,d mRlkgtud tyok;q ds nh?kZdkfyd laidZ ds ifj.kkeLo:i gksrh gSA 

fdlh laxBu ds fy, vko';d uohu fopkj] vko';d ugha fd laxBu ds vanj ls gh mRiUu gksaA 

nwljs laxBuksa ds lkFk xBca/ku] dk;Z] lksp] fu.kZ; ysus vkfn esa Lora=rk] laxBu ds inkuqØe vkSj ikjaifjd 

fu;a=.k lajpukvksa esa dBksjrk u gksuk dqN ,sls çsjd dkjd gSa tks laxBu esa uohu fopkjksa dks mRiUu djrs 

gSaA 

18-9 Lo&ewY;kadu ijh{k.k

1. jpukRedrk dks ifjHkkf"kr djsa vkSj mlds rRo crk,aA

2. bekjr ds vk;ke D;k gSa\

3. ,d jpukRed laxBu dSls cuk;k tk ldrk gS\

4. laxBu esa jpukRedrk ds okrkoj.k dks çHkkfor djus okys dkjd D;k gSa\

5. ,d jpukRed laxBu dh fo'ks"krk,¡ D;k gSa\
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 Ekvall G. (1999) Creative Climate, In Encyclopedia of creativity, Vol. 403-412, SanDiego:

M.Com.-102/273



Academic Press Place of Publication. 

 Isaksen, S.G. Dorval, K.B. & Traffinger, D.J. (2000) creative Approaches to Problem

Solving, New York.

bdkbZ&19 % lÙkk vkSj jktuhfr 
bdkbZ lajpuk 

19.1 ifjp; 

19.2 'kfä dh ifjHkk"kk vkSj fo'ks"krk,a 

19.3 çkf/kdj.k dk vFkZ vkSj fo'ks"krk,¡ 

19.4 vf/kdkj vkSj 'kfä ds chp varj 

19.5 'kfä ds lzksr  

¼,½ vkSipkfjd 

¼ch½  O;fäxr 

19.6 çHkko vkSj çHkko j.kuhfr 

19.7 laxBukRed jktuhfr dk vFkZ vkSj fo'ks"krk,a 

19.8 laxBukRed jktuhfr ds dkj.k 

19.9 laxBukRed jktuhfr dk çca/ku 

19.10 lkjka'k

19.11 Lo ewY;kadu ijh{k.k

19-12 lUnHkZ vkSj vU; iqLrdsa

mís'; 

bl bdkbZ dk v/;;u djus ds ckn vki fuEufyf[kr esa ;ksX; gks tk;saxs% 

 'kfä vkSj vf/kdkj dh vo/kkj.kk dks le>us esaA

 'kfä ds fofHkUu lzksrksa dks le>us esaA

 çHkko vkSj çHkko j.kuhfr dh vo/kkj.kk dks le>us esaA

 laxBukRed jktuhfr dh ifjHkk"kk  djus esaA

19-1 ifjp;

laxBu dqN lkekU; y{;ksa ds fy, O;fä;ksa ds ,d=hdj.k }kjk cuk, tkrs gSa]vkSj bu y{;ksa dks 

çkIr djus ds fy,] O;fä;ksa dks laxBukRed fu;eksa] fofu;eksa] uhfr;ksa vkSj vU; fof/k;ksa }kjk fufnZ"V rjhds 

ls O;Okgkj djuk pkfg,] laxBu vius lnL;ksa ds O;Okgkj dks çHkkfor djus dh çfØ;k ds ek/;e ls bls 

çkIr djus dk ç;kl djrs gSaA okafNr ifj.kke çkIr djus ds fy, laxBu esa dk;Z djus okys O;fä;ksa ds 

O;Okgkj dks çHkkfor djus dh çfØ;k dks 'kfä dgk tk ldrk gS D;ksafd çHkko 'kfä ds ç;ksx ds fy, ,d 

O;ogkfjd çfrfØ;k gSA 

19-2 'kfä dh ifjHkk"kk
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bl çdkj 'kfä dk rkRi;Z Jh , ds ikl Jh ch ds O;Okgkj dks çHkkfor djus dh {kerk ls gS rkfd 

ch , dh bPNkvksa ds vuqlkj dk;Z djsA ifjHkk"kk esa fufgr gS ¼1½ ,d {kerk ftls çHkkoh gksus ds fy, 

okLrfod gksus dh vko';drk ugha gS ¼2½ ,d fuHkZjrk laca/k vkSj ¼3½ ;g fd ch ds ikl vius O;Okgkj ij 

dqN foosd gSA 

vr% ;g dYiuk dh tk ldrh gS fd dksbZ O;fä vki ij rHkh vf/kdkj dj ldrk gS tc og 

vkidh bfPNr oLrq ij fu;a=.k j[krk gksA 

'kfä dh fo'ks"krk,¡ 

• 'kfä] ifj.kke çkIr djus ds fy, nwljksa dks çHkkfor djus ds lk/kuksa esa ls ,d gS] tSls vf/kdkj dk

ç;ksx] usr`Ro vkSj lapkjA

• çHkko çfØ;k ,d fo'ks"k rjhds ls rc ?kfVr gksrh gS tc bls 'kfä ds ç;ksx }kjk djus dk ç;kl

fd;k tkrk gSA

• 'kfä dk ç;ksx u dsoy dqN fuf'pr ifj.kke çkIr djus esa fd;k tkrk gS] cfYd blesa udkjkRed 

fu.kZ; ;k xSj&fu.kZ; dh dkjZokbZ Hkh lEefyr gksrh gSA

• 'kfä ç—fr esa vfrfjä laxBukRed gksrh gS vkSj laxBu esa dksbZ Hkh O;fä 'kfä ds ç;ksx ds 

ek/;e ls bl çdkj dk çHkko Mky ldrk gS] c'krsZ og ,slk djus esa l{ke gksA

19-3 çkf/kdj.k

laxBu esa O;fä;ksa ds O;Okgkj dks çHkkfor djus dk ,d vkSj lk/ku vf/kdkj gSA okLro esa vf/kdkj 

fdlh O;fä dks vkns'k nsus vkSj vkKkdkfjrk dh 'kfä nsus dk vf/kdkj gSA laxBukRed y{;ksa dh çkfIr ds 

fy, mfpr çfrfØ;k çkIr djus dh vk'kk ds lkFk nwljksa ds dk;ksaZ dk ekxZn'kZu vkSj funsZ'ku djus dk 

vf/kdkj gSA ;g laxBukRed lalk/kuksa dk mi;ksx djus vkSj fu.kZ; ysus vkSj mUgsa ykxw djokus dk vf/kdkj 

gSA vf/kdkj ,d /kkxs dh çdkj gS ftlds }kjk laxBu dh fofHkUu bdkb;k¡ ,dh—r gksrh gSaA ;g lHkh 

çca/kdh; ukSdfj;ksa dh dqath gS] bldk vk'k; gS fd og fopkjftlds }kjk çca/kd ds ikl dqN vf/kdkj 

gksrs gSa ftlds }kjk og dk;Z djok ldrk gS] ml vf/kdkj dks rduhdh :i ls vf/kdkj ds :i esa tkuk 

tkrk gSA ;g vkns'k nsus ;k dk;Z djus dh ,d dkuwuh ;k mfpr 'kfä gSA vf/kdkj laxBu esa ,d 

ck/;dkjh 'kfä gS tks nkf;Ro dk vk/kkj curh gS] vkSj vf/kdkj vkSj nkf;Ro ds laca/k ds dkj.k laxBu esa 

ofj"B] v/khuLFk laca/k ekStwn gksrs gSaA 

çkf/kdj.k dh fo'ks"krk,a 

mijksä ppkZ ls ge çkf/kdj.k dh fo'ks"krkvksa dh igpku dj ldrs gSa] tks bl çdkj gSa% 

 v/khuLFkksa dks vkns'k nsuk] funsZf'kr djuk] ekxZn'kZu djuk vkSj fu;af=r djuk oS/k vf/kdkj gSA

 ;g laxBu esa fdlh O;fä dh fLFkfr ds vuqlkj çnku fd;k tkrk gS rkfd og iwoZ ;ksX;rk çkIr

dj ldsA

 laxBukRed y{; fu/kkZfjr fd,-

 çca/kdh; ukSdfj;ksa esa vf/kdkj gh dqath gSA

 vf/kdkj dk vFkZ gS fdlh dk;Z dks iwjk djus ds fy, nwljksa dks funsZ'k nsus vkSj mudk mi;ksx

djus dk vf/kdkjA

 çkf/kdkj ,d çHkko'kkyh 'kfä gS tks fofHkUu O;fä;ksa ds chp laca/k LFkkfir djrh gS rFkk mUgsa

cka/krh gSA
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19-4 vf/kdkj vkSj 'kfä ds chp varj

dHkh&dHkh nks 'kCnksa vf/kdkj vkSj 'kfä dk ijLij mi;ksx fd;k tkrk gS D;ksafd budk mi;ksx O;fä;ksa 

ds O;Okgkj dks çHkkfor djus ds muds lkekU; mís'; ds dkj.k fd;k tkrk gSA ;fn~i bu nksuksa ds chp ,d 

varj gS tgk¡ vf/kdkj vkns'k nsus dk vf/kdkj gS ogha 'kfä vkns'k nsus dh {kerk gSA inkuqØe dh ikjaifjd 

vo/kkj.kk dk vko';d rdZ ;g gS fd fdlh dks fdlh vkSj dks vkns'k nsus dk vf/kdkj gS vkSj v/khuLFk 

O;fä dk drZO; gS fd og vkns'k dk ikyu djsA ;g vkf/kdkfjd oS/krk dh /kkj.kk esa fufgr gS] tks 

lkekftd vkSj vukSipkfjd ds ctk; ç—fr esa dkuwuh gSA ;fn~i] vkns'k nsus dk vf/kdkj t:jh ugha fd 

vkns'k nsus dh {kerk dks n'kkZrk gksA mnkgj.k ds fy,] lekt esa ,d O;fä ds ikl vius /ku cy ls nwljksa 

ds O;Okgkj dks çHkkfor djus dh {kerk gks ldrh gS ysfdu mlds ikl ,slk djus dk vf/kdkj ugha gks 

ldrk gSA bl çdkj nksuksa ds chp çeq[k varj dks bl çdkj igpkuk tk ldrk gS% 

 lÙkk dqN fu;eksa] fofu;eksa] dkuwuksa vkSj çFkkvksa }kjk oS/k gksrh gSA lÙkk ds ekeys esa ,slh dksbZ oS/krk

ugha gSA

 vf/kdkj laLFkkxr gS vkSj lajpukRed laca/kksa ds dkj.k mRiUu gksrk gSA lÙkk O;fäxr dkjdksa ds

dkj.k ifjyf{kr gksrh gS vkSj cnyrh jgrh gS

 O;fä;ksa-

 vf/kdkj laxBukRed laca/kksa ds lanHkZ esa ekStwn gksrk gS] t~;knkrj ofj"B&v/khuLFk laca/kksa esa] pkgs

çR;{k gks ;k vU;FkkA lÙkk laca/k fdlh Hkh nks O;fä;ksa ds chp ekStwn gks ldrk gS vkSj laxBukRed

laca/k vko';d ugha gks ldrk gSA

19-5 'kfä ds lzksr

'kfä ds lzksrksa ;k vk/kkjksa dks le>uk egRoiw.kZ gS D;ksafd ,d fo'ks"k çdkj dh 'kfä fdlh fo'ks"k 

fLFkfr esa çHkkoh gksrh gSA 'kfä ds lzksr 'kCn ls rkRi;Z gS fd 'kfä /kkjd viuh 'kfä dgk¡ ls çkIr djrk 

gS] vFkkZr] dksbZ O;fä viuh 'kfä ds ekeys dks dSls fu;af=r djrk gS tSls O;fäxr] fLFkfrxr vkfnA 

'kfä ds vk/kkj 'kfä dk ç;ksx djus esa lk/kuksa ds mi;ksx dks lanfHkZr djrs gSa tSls fd cy ç;ksx] iqjLdkj 

vkfnA blds vk/kkj ij ,lch cdkjp vkSj bZ,y y‚yj us 'kfä ds pkj lzksr lq>k, gSa] fLFkfrxr O;fäxr 

fo'ks"kK vkSj voljA bl çdkj 'kfä ds nks eq[; lzksr gks ldrs gSa% 

¼A½ vkSipkfjd ¼laxBukRed / in½

¼B½ futh

¼A½ vkSipkfjd% çca/kd ds ikl 'kfä ds rhu lzksr miyC/k gSa & laxBu esa mldh fLFkfr ds

ifj.kkeLo:i vuqikyu ds fy, ck/; djus dh 'kfä & cyiwoZd] iqjLdkjiwoZd vkSj oS/k 'kfä% 

• cyiwoZd 'kfä% euksoSKkfud] HkkoukRed ;k 'kkjhfjd /kefd;ksa ds ek/;e ls vuqikyu gsrq

ck/; djus dh 'kfäA og 'kfä tks 'kkjhfjd çfrca/kksa ds ç;ksx dh 'kkafr ;k /kedh ij

vk/kkfjr gksrh gSA cyiwoZd 'kfä ds ç;ksx ls 'kkjhfjd çfrca/k] fLFkfr ds vk/kkj ij fdlh Hkh

:i esa gks ldrs gSa tSls fd nnZ igq¡pkuk] xfr ij çfrca/k yxkdj grk'kk mRiUu djuk] ;k

cqfu;knh 'kkjhfjd ;k lqj{kk vko';drkvksa dks cyiwoZd fu;af=r djukA

• iqjLdkj 'kfä% iqjLdkj 'kfä cyiwoZd çHkko ds foijhr gSA ;g 'kfä HkkSfrd lalk/kuksa vkSj

iqjLdkjksa ds fu;a=.k vkSj vkoaVu ij vk/kkfjr gSA laxBukRed fLFkfr esa] ;g 'kfä osru]

osru inksUufr] ç'kalk ;k le`) ukSdfj;ksa ds fu;a=.k ij vk/kkfjr gSA O;fä bl 'kfä dk

vuqikyu djrs gSa D;ksafd mUgsa vuqikyu ls ykHk feyrk gSA blfy, tks O;fä nwljksa dks

ewY;oku yxus okys iqjLdkj forfjr dj ldrk gS] mlds ikl mu vU; O;fä;ksa ij 'kfä
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gksxhA 

• oS/k 'kfä% laxBukRed lajpuk ds ek/;e ls nh xbZ 'kfäA ;g og 'kfä gS tks laxBu }kjk

ifjHkkf"kr fo'ks"k inksa ij cSBs O;fä;ksa dks nh tkrh gSA ;g ml 'kfä dk çfrfuf/kRo djrk gS

tks fdlh O;fä dks vkSipkfjd inkuqØe esa mldh fLFkfr ds ifj.kkeLo:i çkIr gksrh gSA

blesa cyiwoZd 'kfä vkSj iqjLdkj 'kfä nksuksa lEefyr gSaA mnkgj.k ds fy, laxBu esa ,d

ofj"B ds ikl v/khuLFk ij dk;Z gLrkarj.k midj.k [kjhn] O;fäxr vodk'k ;k vksojVkbe

dk;Z tSls vuqjks/kksa dks Loh—r ;k vLohdkj djus dk vkSipkfjd vf/kdkj gks ldrk gSA oS/k

vodk'k ;k vksojVkbe dk;ZA oS/k 'kfä ,d fo'ks"k çdkj dh 'kfä dk çfrfuf/kRo djrh gS

tks ,d çca/kd ds ikl gksrh gS D;ksafd v/khuLFkksa dk ekuuk gS fd çca/kdh; in ij cSBs O;fä

ds ikl vkns'k nsus dk vf/kdkj gksuk oS/k gSA ;fn ;g oS/krk [kks tkrh gS] rks v/khuLFk }kjk

vf/kdkj Lohdkj ugha fd;k tk,xkA

lwpuk 'kfä% 

oS/krk dk lcls egRoiw.kZ fopkj lwpuk rd igq¡p vkSj ml ij fu;a=.k gSA vf/kdka'k laxBuksa esa 

^tkuus dk vf/kdkj^ vkSj lwpuk dk mi;ksx djus dk vf/kdkj fu;eksa vkSj fofu;eksa dh ,d Jà[kyk }kjk 

çfrcaf/kr vkSj lhfer gSA lwpuk dks fu;af=r djus dk ukeek= dkj.k laxBu dh lqj{kk djuk gSA 

ch- O;fäxr 'kfä 

O;fäxr 'kfä O;fä esa fufgr gksrh gS vkSj ml O;fä dh fLFkfr ls Lora= gksrh gSA ;g dbZ vPNh 

çdkj ls çcaf/kr laxBuksa esa egRoiw.kZ gSA O;fäxr 'kfä ds rhu vk/kkj gSa; fo'ks"kKrk] rdZlaxr vuqu; 

vkSj lanHkZA 

• fo'ks"kK 'kfä% ;g Kku] vuqHko ;k fu.kZ; ds ek/;e ls fdlh vU; O;fä ds O;Okgkj dks fu;af=r

djus dh {kerk gS tks nwljs O;fä ds ikl ugha gS ysfdu mls bldh vko';drk gSA ubZ fo'ks"kKrk

çHkko dk ,d 'kfä'kkyh lzksr cu xbZ gS D;ksafd nqfu;k vf/kd rduhdh gks xbZ gSA

• rdZlaxr vuqu;% ;g nwljs ds O;Okgkj dks fu;af=r djus dh {kerk gS D;ksafd O;fä ds ç;klksa ds

ek/;e ls] O;fä fdlh çLrkfor y{; dh okaNuh;rk vkSj mls çkIr djus dk ,d mfpr fof/k

Lohdkj djrk gSA rdZlaxr vuqu; esa visf{kr ifj.kkeksa dh okaNuh;rk dh O;k[;k djuk vkSj ;g

fn[kkuk lEefyr gS fd fof'k"V fØ;k,¡ bu ifj.kkeksa dks dSls çkIr djsaxhA

• lanHkZ 'kfä% ;g nwljs ds O;Okgkj dks fu;af=r djus dh {kerk gS D;ksafd O;fä 'kfä lzksrksa ds lkFk

igpku djuk pkgrk gSA lanHkZ 'kfä ml O;fä ds lkFk igpku ij vk/kkfjr gS ftlds ikl fdlh

çdkj dh 'kfä gks ldrh gSA çHkko dk y{; O;fä ds O;fäRo fo'ks"krkvksa ds dkj.k 'kfä okys

O;fä dh vksj vkdf"kZr gksrk gS vkSj mlds vuqlkj O;Okgkj djus dh dksf'k'k djrk gSA fQj ;g

'kfä ç;ksx dk vk/kkj cu tkrk gSA ,slh igpku çfØ;k laxBukRed lanHkZ ds fcuk gks ldrh gS

D;ksafd vf/kdka'k O;fä fdlh dks vkn'kZ ekurs gSa vkSj ,d fuf'pr pj.k rd mlds vuqlkj O;Okgkj

djrs gSaA

• fofHkUu çdkj dh 'kfä ds lzksrksa ds chp laca/k

• oS/k 'kfä esa o`f) ds lkFk iqjLdkj 'kfä vkSj cyiwoZd 'kfä dh ek=k Hkh c<+ tkrh gS] D;ksafd oS/krk

vU; dkjdksa ds fu;a=.k dks çHkkfor djrh gSA

• cyiwoZd 'kfä ds yxkrkj mi;ksx ls lanHkZ 'kfä de gks tkrh gS D;ksafd y{; ,sls ,tsaV dks

ukilan djus yxrs gSa tks cyiwoZd fo'ks"kK 'kfä ij vf/kd fuHkZj djrk gS] ftlls oS/k 'kfä

mRiUu gks ldrh gSA ,slk blfy, gksrk gS D;ksafd laxBu fdlh fo'ks"kK dks mPp in nsdj

fo'ks"kKrk dks Lohdkj djrk gS] mPp in ds lkFk oS/k 'kfä c<+ tkrh gSA
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• lanHkZ 'kfä laHkor% vU; lHkh 'kfä;ksa dks c<+k ldrh gS] D;ksafd lanHkZ 'kfä ls tqM+k vkd"kZ.k

^gsyks^ çHkko mRiUu djrk gS] tks ,tsaV ds vU; 'kfä;ksa dk mi;ksx djus ds vkns'k dks c<+krk gSA

19-6 çHkko dh vo/kkj.kk vkSj çHkko j.kuhfr

fdlh nwljs O;fä ds O;Okgkj] O;Okgkj] jk; vkfn ij çHkko mRiUu djus dh fØ;k ;k çfØ;k dks 

çHkko dgk tk ldrk gSA ;g fdlh O;fä ds O;Okgkj] jk; vkfn dks cnyus dh çfØ;k Hkh gSA 

bls çHkko dgk tk ldrk gSA ;g fdlh ds O;Okgkj dks cnyus dh çfØ;k Hkh gS] fcuk fdlh ncko] ncko 

;k nwljksa dks crk, fd D;k djuk gSA 

laxBukRed O;Okgkj ds 'kks/kdrkZvksa us mu ;qfä;ksa dh igpku djus dk ç;kl fd;k gS ftudk 

mi;ksx çHkko Mkyus ;k vf/kd 'kfä çkIr djus ds fy, fd;k tkrk gS] tcfd dbZ vU; us dsoy 

O;kogkfjd –f"Vdks.k ls ;qfä;ka lq>kbZ gSa ftuesa dkj.k&çHkko laca/k vklkuh ls LFkkfir ugha fd;k tk 

ldrk gSA geus fo'ys"k.kkRed –f"Vdks.k ls ;qfä;ksa dk fo'ys"k.k fd;k gS] ;s ;qfä;ka gSa% 

 rdZlaxr vuqu;% nwljksa ds O;Okgkj dks cnyus ds fy, rkfdZd rdZ dk leFkZu djus ds fy,

rF;ksa vkSj vkdaM+s dk mi;ksx djuk & fo'ks"kK ikojA

 vfHkçsj.kkRed vihy% ewY;ksa] fopkjksa vkSj vkdka{kkvksa ls vihy djds v/khuLFkksa esa mRlkg mRiUu

djuk & lanHkZ 'kfäA

 ijke'k%Z vkids leFkZu dh vko';drk gS blfy, vkidh lgk;rk ekaxsaxs ;k vkids çLrko dks

la'kksf/kr djsaxs & cyiwoZd oS/k 'kfä dks iqjL—r djsaA

 rKrk% vkils dqN ekaxus ls igys vkidks vPNs ewM esa ykuk & iqjL—r djus dh 'kfäA

 O;fäxr vihy% vkidh oQknkjh vkSj nksLrh dh Hkkoukvksa dks vihy djrk gSA & lanHkZ ;k

iqjLdkj 'kfäA

 xBca/ku% fdlh vU; O;fä dks vkidks vuqikyu ds fy, jkth djus ds fy, dgsa] fdlh vU; O;fä

ds leFkZu dks vuqikyu ds fy, dkj.k ds :i esa mi;ksx djsa & 'kfä dks ,dtqV djsaA

 oS/khdj.k% vkils dqN djokus dk vf/kdkj gksus dk nkok djukA

 ncko% ekax] /kedh ;k yxkrkj vuqLekjd dk mi;ksx djukA

19-7 laxBukRed jktuhfr

laxfBr lekt esa jktuhfr ,d lkoZHkkSfed ?kVuk gS A 

O;Okgkj dsoy mu O;fä;ksa rd lhfer ugha gS tks lkoZtfud inksa ij gSaA ge çR;sd laxBu esa jktuhfrd 

O;Okgkj dh mEehn dj ldrs gSaA cgqr gh ljy rjhds ls jktuhfr dks O;fäxr y{;ksa dks çkIr djus ds 

fy, O;fä;ksa vkSj lewgksa }kjk lÙkk dks tCr djus] /kkj.k djus] fudkyus vkSj fu"ikfnr djus dh fØ;kvksa 

ds :i esa lanfHkZr fd;k tk ldrk gSA 

laxBukRed jktuhfr ds laca/k esa nks –f"Vdks.k gSaA ,d –f"Vdks.k ds vuqlkj laxBukRed jktuhfr 

dks ifjHkkf"kr djus esa LokFkZ dh vo/kkj.kk dgh tk ldrh gSA 

^^;g og çfØ;k gS ftlds rgr O;fä ;k lewg viuh 'kfä dk mi;ksx vius fgr esa laxBukRed 

fu.kZ;ksa dks çHkkfor djus ds fy, djrs gSaA^^ 

nwljh vksj] nwljk –f"Vdks.k jktuhfr dks ,d vko';d dk;Z ekurk gS tks O;fä;ksa ds LokFkZ esa varj 
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ds ifj.kkeLo:i mRiUu gksrk gSA laxBukRed jktuhfr dks bl çdkj ifjHkkf"kr fd;k tkrk gS & 

Þ;g iw.kZ #fp ds chp jpukRed le>kSrk djus dh dyk gSA 

bl çdkj laxBukRed jktuhfr dks laxBu }kjk Loh—r u fd, x, y{;ksa dks çkIr djus ;k 

xSj&Loh—r lk/kuksa ds ek/;e ls Loh—r y{;ksa dks çkIr djus ds fy, çHkko ds çca/ku vkSj çfrLi/khZ fgrksa 

ds chp jpukRed le>kSrk djus dh dyk ds :i esa ns[kk tk ldrk gSA 

laxBukRed jktuhfr dh eq[; fo'ks"krk,a 

 ;g ,d vifjgk;Z vkSj varfuZfgr okLrfodrk gSA pwafd ;g çca/ku ç.kkyh ds lkFk bruh tfVyrk

ls tqM+k gqvk gS fd laca/k ekunaM] çfØ;k,a] çn'kZu vkSj ifj.kke cgqr vf/kd çHkkfor gksrs gSaA

 blesa O;fä ds lewg dk O;Okgkj lEefyr gksrk gS tks LokFkhZ gksrk gS vkSj

 ds fy, pkykdh djrs gSa vkSj dHkh&dHkh laxBukRed y{;ksa dks Hkh uqdlku igqapkrs gSaA

 ;g rc gksrk gS tc O;fä ;g ekurk gS fd mlds y{;ksa dh çkfIr nwljksa ds O;Okgkj ls çHkkfor

gksrh gSA

 ;g ,d ,slh daiuh gS tks lalk/kuksa ds fy, la?k"kZ] O;fäxr la?k"kZ vkSj lÙkk vkSj usr̀Ro ds fy,

çfrLi/kkZ ds ek/;e ls Lo;a dks vfHkO;ä djrh gSA

19-8 laxBukRed jktuhfr ds dkj.k

• lalk/kuksa dh miyC/krk% ;fn deZpkjh ekurs gSa fd muds ikl dk;Z ds mís';ksa] dk;Z ds voljksa

vkSj dk;Z fu"iknu ds ifj.kke ds ckjs esa tkudkjh dk vHkko gS] laxBukRed lnL;ksa ds chp de

fo'okl dk Lrj gS] lwpuk ij fu;a=.k laxBu ds vanj oS/k 'kfä dh fLFkfr dk ifj.kke gS] rks

fuf'pr :i ls deZpkjh vius dk;Z okrkoj.k dks jktuhfr ls vfHkçsfjr ekusaxsA

• bZ";k% ;g ,d gh foHkkx ;k ,d gh laxBu ds fofHkUu foHkkxksa esa lgdfeZ;ksa vkSj lgdfeZ;ksa ds chp

dkQh lhek rd lkekU; gSA dbZ ckj] O;fäxr fpark,¡ fu.kZ; ysus dh çfØ;k esa ewy lkexzh dks

foLFkkfir dj ldrh gSa] ;gk¡ O;fä çHkko] fudVrk vkSj vU; ,sls dkjdksa ds ckjs esa vf/kd lpsr gks

tkrs gSa tks mudh jk; esa leku çnk¼vkmViqV½ ds ewY;kadu dks çHkkfor dj ldrs gSaA

• foosdk/khu çkf/kdkj% laxBu in çnku djrk gS

• laxBu esa vkikrdky tSlh fo'ks"k vko';drkvksa ds ekeys esa ,slh 'kfä;ksa dk mi;ksx djus ds fy,

foosdk/khu vf/kdkjA ;fn leku Lrj ds lnL;ksa ds chp foosdk/khu 'kfä leku ugha gS] rks ,slk

vf/kdkj laxBukRed jktuhfr dk vk/kkj cu tkrk gSA

• lÙkk ds fy, la?k"k%Z laxBu esa jktuhfrd O;Okgkj blfy, mHkjrk gS D;ksafd O;fä lÙkk çkIr

djuk pkgrs gSa] tks mUgsa vkSipkfjd :i ls fn, x, vf/kdkj ls ijs gSA os lÙkk çkIr djuk pkgrs

gSa D;ksafd ;g muds fy, larqf"Vnk;d gS D;ksafd vU; lalk/kuksa dh çdkj lÙkk dh ek=k Hkh lhfer

gS] vDlj lÙkk çkIr djus ds fy, la?k"kZ gksrk gSA

• lhfer lalk/ku% osru òf) vkSj inksUufr ds volj vklkuh ls miyC/k u gksus ds dkj.k laxBu

ds lkFkh lnL;ksa ds chp ncko vkSj çfrLi/kkZ dh Hkkouk mRiUu gksrh gSA ftuds ikl 'kfä gS vkSj

ftuds ikl ugha gS] muds chp ,d Li"V varj gksrk gS tks cnys esa fnu&çfrfnu ds ekeyksa vkSj

O;Okgkjksa esa var/kkZjkvksa dks c<+kok nsrk gSA

• laxBu esa vLi"Vrk% fo'ks"k :i ls Hkwfedk,¡ vkSj vf/kdkj] jktuhfr mRiUu djrs gSaA laxBu ds

lnL;ksa dh vkSipkfjd Hkwfedk,¡ vkSj vf/kdkj ftrus vf/kd vLi"V gksaxs] jktuhfrd çfrLi/kkZ dh
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vkarfjd ç.kkyh mruh gh vf/kd fufeZr gksxhA vLi"Vrk O;fä;ksa dks vkilh ckrphr ds ek/;e ls 

viuh Hkwfedk,¡ r; djus ds fy, ck/; djrh gSA bu ckrphr esa O;fä viuh Hkwfedk,¡ fuHkkus dh 

dksf'k'k dj ldrs gSa tks muds fy, lcls mi;qä gksa rkfd os csgrj çn'kZu dj ldsaA 

• ewY;kadu dh fo"k;ijdrk% lÙkk la?k"kZ vkSj mlds ifj.kkeLo:i jktuhfr dks c<+kok nsus okyk

,d vkSj dkj.k ewY;kadu lajpuk esa ekStwn O;fäijdrk gSA çn'kZu ewY;kadu dk ,d cM+k fgLlk

tks cnys esa eqvkotk fu/kkZfjr djrk gS] og O;fäijdrk gS tks fdlh ds ofj"B dh utj esa çHkko

çca/ku ds mlh pØ dh vksj ys tkrh gSA

• inksUufr esa lar`fIr% O;fä;ksa dks yxrk gS fd os inksUufr ds lar`fIr Lrj ij igq¡p x, gSaA tc os

viuh çfrHkk vkSj dkS'ky ds vuqlkj vf/kdre Lrj ij igq¡p tkrs gSa] rks os jktuhfrd O;Okgkj dk

lgkjk ysrs gSaA ;gh ihVj gSA ,Q- Mªdj crkrs gSa] ;kuh inkuqØe esa] çR;sd deZpkjh v{kerk ds

Lrj rd igq¡p tkrk gS vkSj mlds ikl jktuhfr esa lEefyr gksus ds vykok dksbZ vkSj dk;Z ugha

gksrkA

• la;qä fu.kZ; ysuk% cM+s laxBu fofHkUu bdkb;ksa ds lkeus vkus okyh lkekU; leL;kvksa dks gy

djus ds fy, la;qä fu.kZ; ysus ij cy nsrs gSa] la;qä fu.kZ; ysus ls la?k"kZ vkSj jktuhfr mRiUu

gksrh gSA

19-9 jktuhfr dk çca/ku

;g ns[kk x;k gS fd jktuhfr çR;sd laxBu dh ,d fo'ks"krk gS D;ksafd ;g O;fäxr vko';drkvksa 

dks iwjk djus ds fy, mRiUu gksrh gSA blfy, laxBu dh jktuhfr ds çca/ku ij dksbZ Hkh ppkZ fuEufyf[kr 

ckrksa ds çdk'k esa gksuh pkfg,% 

¼a½ LoLFk laxBukRed jktuhfr

¼b½ vLoLFk laxBukRed jktuhfr

¼a½ LoLFk laxBukRed dk;kZRed jktuhfr

pwafd jktuhfr 'kfä vkSj çHkko ds ç;ksx ds ckjs esa gS] blfy, tc ;g [kqyslkekU;] bZekunkjh 

vkSj fo'okl ds vk/kkj ij gksrk gS] rks ;g O;fä;ksa dks eukus vkSj çHkkfor djus dk LoLFk 

vH;kl gS] ftlls O;fä viuk eu cny ysrs gSa] ;k Vhe¼lewg½;k laxBu ds fy, lcls vPNk 

D;k gS] bl ckjs esa vius vkdyu ds vk/kkj ij fdlh ,d ;k nwljs rjhds ls oksV nsrs gSaA 

Vheksa vkSj usrkvksa dks bl çdkj ls çHkko Mkyus esa l{ke gksuk pkfg,A lexz lQyrk ds fy, 

laxBu esa bl çdkj dh jktuhfr dks çksRlkfgr fd;k tkuk pkfg,A 

¼b½ vLoLFk laxBukRed jktuhfr 

jktuhfr dk vLoLFk i{k rc lkeus vkrk gS tc O;fä ,d&nwljs ij Hkjkslk ugha djrsA 

dHkh&dHkh O;fä vkids lkeus ,d ckr dgrs gSa ysfdu ehfVax ls ckgj fudydj dqN vkSj 

gh djrs gSaA muds ikl fNis gq, ,tsaMs gksrs gSaA jktuhfrd O;Okgkj ds vR;f/kd fuf"Ø; :i 

dsoy rHkh iui ldrs gSa tc 'kh"kZ çca/ku }kjk çR;{k ;k vçR;{k :i ls leFkZu fd;k tkrk 

gS vkSj ;g iwjs laxBu esa QSy tkrk gS D;ksafd fupys Lrj ij O;fä Lohdk;Z O;Okgkj ds 

ekudksa ds fy, vius ofj"B dh vksj ns[krs gSaA tc 'kh"kZ inksa ij dk;Z djus okys O;fä 

flLVe dk nq#i;ksx djrs gSa] vius ykHk ds fy, voljksa dk nksgu djrs gSa] ;k xSj&çn'kZu 

ekunaMksa dks iqjL—r djrs gSa] rks laxBu ds vU; lnL; tYn gh bldk vuqlj.k djsaxsA 

blfy,] 'kh"kZ çca/ku dks u dsoy csdkj dh jktuhfr esa lEefyr gksuk pkfg,] cfYd ;g Li"V :i 

ls crkdj bls grksRlkfgr Hkh djuk pkfg, fd bl çdkj ds O;Okgkj dks nafMr fd;k tkuk pkfg,A tc 

jktuhfr laxBu dks mlds mís';ksa dks iwjk djus ls jksdrh gS] rks çca/ku dks jktuhfrd O;Okgkj dks jksdus 
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ds fy, lh/kh dkjZokbZ djuh pkfg,A 

tgk¡ rd laHko gks] O;fä;ksa vkSj foHkkxksa ds fy, mís'; fu/kkZfjr djus ds fy, oLrqfu"B ekunaM 

gksus pkfg,] vkSj O;fä;ksa dks iqjL—r djuk dsoy mu mís';ksa dh çkfIr ij gh gksuk pkfg,A ;g ns[kk x;k 

gS fd jktuhfrd O;Okgkj dk vf/kdka'k fgLlk dk;Z dh ifjHkk"kk] Hkwfedk] fu;e] çfØ;k vkSj vf/kdkj esa 

Li"Vrk dh deh ds dkj.k gksrk gSA blfy,] bu oLrqvksa dks Li"V :i ls fu/kkZfjr djds dqN vlarqfyr 

O;Okgkjksa dh tk¡p dh tk ldrh gSA 

dbZ ckj O;fä vius }kjk fy, x, fu.kZ; ds çfr mnklhu jgus dh jktuhfr djrs gSa] mUgsa 

O;fäxr :i ls fu.kZ;ksa ds fy, ftEesnkj Bgjk;k tkuk pkfg,A ;gka rd fd lfefr ds fu.kZ; dks lfefr 

ds çR;sd lnL; ds f[kykQ cnyk tk ldrk gS vkSj cnyk tkuk pkfg,A urhtru] fu.kZ;drkZ [kjkc 

fu.kZ;ksa dh nkf;Ro ls cp ugha ldrs vkSj nks"k fdlh vkSj ij ugha Mky ldrsA 

vc ;g vkids fy, Li"V gks tkuk pkfg, fd LoLFk laxBukRed okrkoj.k LFkkfir djus dh 

nkf;Ro 'kh"kZ çca/ku ij gS] blfy, ;g 'kh"kZ çca/ku gh gS tks laxBu dh jktuhfr ds nqf"Ø;kRed igyqvksa 

ij vadq'k yxkus esa vxz.kh Hkwfedk fuHkk ldrk gSA 

19-10 lkjka'k

bl bdkbZ esa geus laxBu esa dk;Z djus okys O;fä;ksa ds O;Okgkj dks çHkkfor djus ds fy, 

ftEesnkj dkjdksa ds :i esa 'kfä vkSj vf/kdkj ij fopkj fd;k gS ] tcfd 'kfä fdlh O;fä dh vkns'k nsus 

dh {kerk gS] vf/kdkj fdlh O;fä dk vkns'k nsus dk vf/kdkj gS] tcfd vf/kdkj oS/k laLFkkxr gS vkSj 

lajpukRed laca/k ds dkj.k mRiUu gksrk gS] O;fä laxBu esa vius inksa ds dkj.k vf/kdkj dk mi;ksx djrk 

gSA O;fäxr dkjdksa ds dkj.k 'kfä ifjyf{kr gksrh gSA ;g ç—fr esa vfrfjä laxBu gS vkSj laxBu esa 

dksbZ Hkh O;fä 'kfä ds mi;ksx ds ek/;e ls bl çdkj dk çHkko Mky ldrk gS c'krsZ dksbZ ,slk djus esa 

l{ke gksA 'kfä ds nks lzksr gSa tSls ¼1½ vkSipkfjd lzksr vkSj ¼2½ O;fäxr lzksrA vkSipkfjd lzksr esa] laxBu 

esa mldh fLFkfr ds ifj.kkeLo:i O;fä dks rhu çdkj dh 'kfä ¼tcjnLrh] iqjLdkj] oS/k 'kfä½ miyC/k 

gksrh gS 

çHkko fdlh O;fä ds O;Okgkj dks cnyus dh çfØ;k gS ftlesa fdlh dks ncko esa ykuk] foo'kdjuk 

;k nwljksa dks ;g crkuk lEefyr gS fd mls viuh bPNk ds vuqlkj D;k djuk pkfg,A bl bdkbZ esa dbZ 

çdkj dh ;qfä;ksa ij ppkZ dh xbZ gS tks lkekU; rkSjij laxBu esa vf/kd 'kfä çkIr djus ds fy, mi;ksx 

dh tkrh gSa rkfd O;fä;ksa ds O;Okgkj dks mudh bPNk ds vuqlkj cnyk tk ldsA 

laxBukRed jktuhfr dks O;fäxr y{;ksa dks çkIr djus ds fy, O;fä;ksa vkSj lewgksa }kjk lÙkk dks 

tCr djus] cuk, j[kus] fudkyus vkSj fØ;kfUor djus dh dkjZokb;ksa ds :i esa ns[kk tk ldrk gSA geus 

bdkbZ esa laxBukRed jktuhfr ds fofHkUu dkj.kksa vkSj mu fof/k;ksa ij ppkZ dh gS ftuds }kjk laxBukRed 

jktuhfr dks c<+kok fn;k tkrk gSA 

vfØ;k'khy laxBukRed jktuhfr dks çcaf/kr fd;k tk ldrk gSA 

19-11 LoewY;kadu ijh{k.k 

 'kfä dks ifjHkkf"kr djsa\ lÙkk vkSj vf/kdkj esa varj crk,a\

 'kfä ds fofHkUu lzksr D;k gSa\

 laxBu esa O;fä;ksa }kjk fdl çdkj dh çHkkodkjh j.kuhfr;ka viukbZ tkrh gSa\

 laxBukRed jktuhfr ls vkidk D;k vfHkçk; gS\ laxBukRed jktuhfr D;ksa ifjyf{kr gksrh gS\

 laxBukRed jktuhfr ds çca/ku ds fy, lq>ko nhft,A
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bdkbZ&20 % laxBukRed ifjorZu dk çca/ku
bdkbZ lajpuk 

20.1 ifjp; 

20.2 laxBukRed ifjorZu dk vFkZ vkSj fo'ks"krk,a 

20.3 laxBukRed ifjorZu ds fy, ftEesnkj dkjd 

20.4 laxBukRed ifjorZu ds çca/ku ds –f"Vdks.k 

20.5 fu;ksftr ifjorZu j.kuhfr 

20.6 laxBukRed ifjorZu ds çdkj 

20.7 ifjorZu dk çfrjks/k D;k gS\ 

20.8 ifjorZu ds çfr çfrjks/k ds dkj.k 

20.9 ifjorZu ds çfr çfrjks/k dk çca/ku 

20.10 lkjka'k

20.11 Lo ewY;kadu ijh{k.k

20.12 lUnHkZ vkSj vU; iqLrdsa

mís'; 

bl bdkbZ dk v/;;u djus ds ckn vki ;ksX; gks tk;saxs% 

 laxBukRed ifjorZu ds vFkZ vkSj blds fy, ftEesnkj dkjdksa dks le>us esaA

 laxBukRed ifjorZu ds çca/ku esa fofHkUu –f"Vdks.kksa dh igpku djus esaA

 ifjorZu ds çfr çfrjks/k ds dkj.kksa vkSj ml ij dkcw ikus ds fof/k;ksa dks le>us esaA

20-1 ifjp;

ifjorZu lalkj dk fu;e gS] tUe] cpiu] tokuh] cq<+kik] lq[k&nq[k] _rqvksa dk ifjorZu ;s lHkh 

thou dh dBksj lPpkbZ;k¡ gSaA nwljs 'kCnksa esa dgsa rks bl lalkj esa lc dqN ifjorZu ds v/khu gSA ;g 

tkuuk fd lalkj ifjorZu ds v/khu gS] mruk egRoiw.kZ ugha gS ftruk fd vius vfLrRo dks cuk, j[kus ds 

fy, bu ifjorZuksa ds lkFk le>kSrk djukA blh çdkj] ;fn vf/kdka'k laxBu ugha rks cgqr ls laxBuksa ds 

fy, ifjorZu fnu dk ukjk gSA tks laxBu ifjorZu dks ugha viukrs gSa] muds fy, thfor jguk eqf'dy ;k 

vlaHko gks tkrk gSA 

20-2 ifjorZu dk vFkZ

lkekU; rkSjij tc gekjh fiNyh fLFkfr esa dksbZ varj gksrk gS rks mls ifjorZu dgrs gSaA ifjorZu 

'kCn dk rkRi;Z fdlh ç.kkyh esa gksus okys ifjorZu ls gS] pkgs og 'kkjhfjd gks] tSfod gks ;k lkekftdA 

bl çdkj laxBukRed ifjorZu laxBu esa dk;Z okrkoj.k dk ifjorZu gSA bldk rkRi;Z laxBu ds fofHkUu 

?kVdksa] çkS|ksfxdh] lajpukRed O;oLFkk] dk;Z vfHkdYi vkSj O;fä;ksa ds chp ,d uohu larqyu ls gSA 
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laxBukRed ifjorZu dh fo'ks"krk,a 

 laxBu esa fdlh Hkh çdkj ds ifjorZu ls lEiw.kZ laxBu çHkkfor gksrk gSA

 lkekU; rkSjij laxBu ds lHkh fgLlksa esa ifjorZu gksrs gSa] ysfdu mudh xfr vkSj egRo fHkUu&fHkUu

gksrs gSaA ;g ns[kk x;k gS fd ifjorZu O;fä;ksa dh rduhd] –f"Vdks.k] uhfr;ksa] çfØ;kvksa dks vius

vki çHkkfor djrk gS] ftlls mudh laxBukRed çHkko'khyrk c<+rh gSA

 lkekU;r% ;g ns[kk x;k gS fd ifjorZu laxBu ds vanj vkSj ckgj nksuksa vksj ls vkus okyh 'kfä;ksa

ds ncko ds ifj.kkeLo:i gksrk gSA

20-3 laxBukRed ifjorZu ds fy, ftEesnkj dkjd

laxBukRed y{;ksa dks çkIr djus ds fy, fofHkUu vkarfjd vkSj cká 'kfä;ksa ds chp larqyu cuk, 

j[kus ds fy, laxBukRed ifjorZu vko';d gSa A 

¼,½  vkarfjd dkjd% dqN vkarfjd 'kfä;k¡  gSa tks laxBuksa esa ifjorZu ykrh gSaA os e'khujh] midj.k]

i)fr vkSj çfØ;kvksa] dk;Z ekudksa esa ifjorZu ls lacaf/kr gSaA lajpuk esa ifjorZu] çkf/kdj.k dh

fLFkfr vkSj nkf;Ro vkfn esa ifjorZuA vU; cy bl çdkj gks ldrs gSa; 

 fu.kZ; ysus esa deZpkjh dh Hkkxhnkjh dh bPNkA

 çHkkoh laxBukRed ra= ds fy, deZpkfj;ksa dh ekaxsaA

 deZpkjh dh dk;Z vkSj dk;Z&okrkoj.k ls larqf"V dh mPp vis{kkA

 foy; ;k vf/kxzg.k ds ifj.kkeLo:i fe'ku ;k mís';ksa esa ifjorZuA

 deZpkfj;ksa dh lsokfuo`fÙk] LFkkukarj.k ;k inksUufrA

 ekStwnk ç.kkyh esa dqN dfe;k¡A

¼ch½ cká dkjd% orZeku le; dk okrkoj.k xfr'khy gS vkSj xfr'khy cuk jgsxkA lkekftd]

jktuhfrd] vkfFkZd rduhdh vkSj dkuwuh okrkoj.k esa ifjorZu laxBuksa dks Lo;a dks cnyus ds fy, 

foo'k djrk gS] ,sls ifjorZuksa ds ifj.kkeLo:i laxBukRed ifjorZu gks ldrs gSaA 

 rduhdh ifjorZu% ifjorZu ds fy, çkS|ksfxdh çeq[k cká ncko gSA rduhdh ifjorZu laxBu

esa lHkh Lrjksa ij fd, tkus okys dk;ksaZ dh ç—fr dks cnyus ds fy, ftEesnkj gSaA Kku

foLQksV] fo'ks"k :i ls daI;wVj baVjusV çkS|ksfxdh vkSj Lopkyu us gky ds fnuksa esa laxBu ds

dk;Z ij mYys[kuh; çHkko Mkyk gSA çkS|ksfxdh ifjorZu dks ges'kk lekt esa çxfr ds lkFk

tksM+k tkrk jgk gSA çR;sd rduhdh fodYi ds ifj.kkeLo:i ifjorZuksa dh ,d J`a[kyk 'kq:

gksrh gSA

 foi.ku dh fLFkfr esa ifjorZu% pwafd çR;sd laxBu vius mRiknksa dks i;kZoj.k esa fu;kZr djrk

gS] blfy, laxBu dks cktkj esa çfrLi/kkZ dk lkeuk djuk iM+rk gS D;ksafd cktkj vc fLFkj

ugha jg x;k gSA os rsth ls ifjorZu dh çfØ;k esa gSa D;ksafd xzkgdksa dh vko';drk,a] bPNk,¡

vkSj vis{kk,¡ vDlj cnyrh jgrh gSaA xzkgdksa dks çHkkfor djus ds fy, foKkiu vkSj çpkj ds

uohu ek/;eksa dk ç;ksx fd;k tk jgk gSA okLro esa] ;s lHkh dkjd laxBu ij viuh rduhd

vkSj foi.ku j.kuhfr;ksa dks cnyus ds fy, vf/kd ncko Mky jgs gSaA

 lkekftd ifjorZu% ;g ik;k x;k gS fd f'k{kk ds rsth ls çlkj] Kku foLQksV vkSj ljdkj ds

ç;klksa ds dkj.k lkekftd ifjorZu lcls rst xfr ls gks jgs gSa] efgykvksa dks leku volj]

leku dk;Z ds fy, leku osru tSlh lkekftd lekurk us ubZ pqukSfr;ka is'k dh gSaA ;s
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lkekftd ifjorZu laxBu esa O;fä;ksa ds O;Okgkj dks çHkkfor djrs gSaA 

 jktuhfrd vkSj dkuwuh ifjorZu% jktuhfrd vkSj dkuwuh dkjd eksVs rkSj ij mu xfrfof/k;ksa

dks ifjHkkf"kr djrs gSa ftUgsa ,d laxBu dj ldrk gS vkSj mu xfrfof/k;ksa dks iwjk djus esa

blds }kjk viuk, tkus okys fof/k;ksa dks ifjHkkf"kr djrs gSaA okLro esa laxBukRed bdkb;ksa

dk jktuhfrd vkSj dkuwuh 'kfä;ksa ij dksbZ fu;a=.k ugha gksrk gS] ysfdu mUgsa bu 'kfä;ksa ds

ncko dk lkeuk djus ds fy, rjhds viukus iM+rs gSaA

20-4 ifjorZu çca/ku ds f"Vdks.k

lHkh çdkj vkSj vkdkj ds laxBuksa dks vkxs c<+kus okyh ifjorZudkjh 'kfä;k¡  vkt ds xfr'khy 

dk;Z ifjos'k esa vkSj mlds vklikl ges'kk ekStwn jgrh gSaA os ik, tkrs gSa 

pqukSrhiw.kZ lkekftd vkSj jktuhfrd okrkoj.k ds lkFk vius laca/kksa dks iqu% ifjHkkf"kr djus ds laxBukRed 

ç;klksa ds mnkçR;sd.kksa esa foy;] j.kuhfrd xBca/ku vkSj fofuos'k lEefyr gSaA 

vr% ;g Li"V gS fd laxBu esa dbZ ,sls dkjd gSa tks fdlh u fdlh çdkj ls laxBu dks çHkkfor 

djrs jgrs gSaA bu dkjdksa ds dkj.k gh laxBu esa ifjorZu djuk iM+rk gSA laxBukRed O;Okgkj ds 

'kks/kdrkZvksa us laxBukRed ifjorZu dks çcaf/kr djus ds fy, rhu –f"Vdks.k lq>k, gSaA os gSa & 

¼,½ fu;ksftr f"Vdks.k 

¼ch½ vkdfLed f"Vdks.k 

¼lh½ vkdfLed f"Vdks.k 

¼,½ fu;ksftr f"Vdks.k% laxBukRed ifjorZu ds fy, ewy :i ls fu;ksftr –f"Vdks.k ysfou ds dk;Z

ls fy;k x;k gS] ftUgksaus vR;f/kd çHkko'kkyh dkjZokbZ vuqla/kku vkSj fu;ksftr ifjorZu ds rhu 

pj.k çfreku fufeZr fd, FksA 

,D'ku fjlpZ çfreku ¼lgHkkxh –f"Vdks.k½ euksoSKkfud dVZ ysfou us lkekftd vkSj laxBukRed 

leL;kvksa dks gy djus ds fy, ;kstukc) vkSj lkewfgd –f"Vdks.k ds :i esa ,D'ku fjlpZ çfreku 

dks igyh ckj fufeZr fd;kA ,D'ku fjlpZ ds lS)kafrd vk/kkj xsLVy QhYM vkSj xzqi Mk;usfed 

F;ksjh esa fufgr gSaA 

ysfou dh flQkfj'k gS fd fdlh Hkh ifjorZu ds ç;kl dks rhu pj.kksa okyh çfØ;k ds :i esa ns[kk 

tkuk pkfg, & vuÝhftax] psaftax vkSj jhÝhftaxA ifjorZu dh lQyrk ds fy, bu lHkh dks vPNh 

çdkj ls laHkkyk tkuk pkfg,A 

• vuÝhftax& ysfou ds çfreku esa vuÝhftax çca/kdh; nkf;Ro g]SifjorZu ds fy, ifjfLFkfr

rS;kj djukA blesa ekStwnk –f"Vdks.k vkSj O;Okgkj dks fHkUu djuk lEefyr gS] rkfd fdlh

ubZ oLrq dh vko';d eglwl gksA i;kZoj.k ds ncko] çn'kZu esa fxjkoV] fdlh leL;k dh

igpku ;k bl ckr dh tkx:drk fd fdlh vkSj us csgrj fof/k [kkst fy;k gS] vkfn ls

vu¶jhftax dks c<+kok feyrk gSA ;g ns[kk x;k gS fd dbZ cnykoksa dh dHkh dksf'k'k ugha dh

tkrh ;k os flQZ blfy, HkM+d tkrs gSa D;ksafd ifjfLFkfr;k¡ 'kq: ls gh Bhd ls vu¶jht ugha

gksrh gSaA blfy, laxBu esa O;fä;ksa dks lrdZ jguk pkfg, rkfd os ifjorZu dh çfØ;k esa

vu¶jhftax ds egRo dks le> ldsaA

¼ch½ ifjorZu& ifjorZu pj.k esa laxBu ds O;fä;ksa] dk;ksaZ] lajpuk ;k çkS|ksfxdh tSlh oLrqvksa dks

cnydj fLFkfr dks la'kksf/kr djus ds fy, dkjZokbZ djuk lEefyr gSA ysfou dk ekuuk gS fd dbZ 

ifjorZu ,tsaV xfrfof/k ds tky esa Qal tkrs gSaA os vuÝhftax pj.k dks njfdukj dj nsrs gSa vkSj 

le; ls igys ;k cgqr tYnh oLrqvksa dks cnyuk 'kq: dj nsrs gSaA ;fn~i muds bjkns lgh gks ldrs 

gSa] ysfdu fLFkfr dks ifjorZu ds fy, Bhd ls rS;kj ugha fd;k x;k gSA ;g 
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vDlj vlQyrk dh vksj ys tkrk gS- 

¼lh½ iqu% tekuk& jh¶jhftax og pj.k gS ftlesa ifjorZuksa dks lq–<+ vkSj fLFkj fd;k tkrk gSA ;g

fu;ksftr ifjorZu çfØ;k dk vafre pj.k gS] ftls ifjorZu dh xfr dks cuk, j[kus vkSj varr% bls 

lkekU; fnup;kZ ds fgLls ds :i esa laLFkkxr cukus ds fy, fMtkbu fd;k x;k gSA jh¶jhftax esa 

okafNr ifj.kkeksa dks ldkjkRed :i ls lq–<+ djuk vkSj dfBukb;ksa dk lkeuk djus ij vfrfjä 

lgk;rk çnku djuk lEefyr gSA blesa çxfr vkSj ifj.kkeksa dk ewY;kadu djuk vkSj ifjorZu dh 

ykxr vkSj ykHkksa dk vkdyu djuk lEefyr gSA vkSj ;g ifjorZu esa la'kks/ku djus dh vuqefr 

nsrk gS rkfd le; ds lkFk bldh lQyrk c<+ ldsA tc ;g lc ugha fd;k tkrk gS vkSj 

jh¶jhftax dh mis{kk dh tkrh gS] rks ifjorZu vDlj FkksM+s le; ds ckn NksM+ fn, tkrs gSaA

 mHkjrk gqvk f"Vdks.k

lkekftd foKku ds vanj] cuZ~l ¼1996½ }kjk ifjyf{kr gksrh gqbZ –f"Vdks.k ds :i esa of.kZr ,d –

f"Vdks.k] ifjorZu ds çca/ku ds fy, ;kstukc) –f"Vdks.k dk ,d yksdfç; ledkyhu fodYi gSA

ifjyf{kr gksrh gqbZ –f"Vdks.k esa og lEefyr gS ftls vU; fl)kardkjksa us çfØ;kRed ;k lanHkZoknh

–f"Vdks.k ds :i esa of.kZr fd;k gSA gkykafd ;s vo/kkj.kkRed ,d lkekU; rdZ lk>k djrs gSa fd

ifjorZu dks ^fLFkj^ ugha fd;k tk ldrk gS vkSj u gh bls ,d fuf'pr vof/k ds vanj ?kVukvksa ds 

jSf[kd vuqØe ds :i esa ns[kk tkuk pkfg, tSlk fd ,d ;kstukc) –f"Vdks.k ds lkFk gksrk gSA 

,d ifjyf{kr gksrh gqbZ –f"Vdks.k ds foijhr ifjorZu dks ,d lrr çfØ;k ds :i esa ns[kk tkrk 

gSA vk/kqfud dkjksckjh okrkoj.k dks O;kid :i ls xfr'khy vkSj vfuf'pr ekuk tkrk gSA 

ifj.kkeLo:i vk/kqfud lkekftd foKku fl)kardkjksa us laxBukRed ifjorZu ds çca/ku ds fy, ,d 

;kstukc) –f"Vdks.k dh mi;qärk dks pqukSrh nh gSA 

• vkdfLedrk f"Vdks.k

cuZ~l vkSj LVkdj us laxBu vkSj mlds i;kZoj.k ds chp ,d vkdfLed laca/k LFkkfir fd;k vkSj

ml i;kZoj.k dks viukus dh vko';drk ij cy fn;kA vkdfLedrk –f"Vdks.k dk ewy fl)kar ;g

gS fd ifjorZu djus dk dksbZ ,d lcls vPNk fof/k ugha gSA ;g ifjorZu dh vko';drk dks nckus

okys vU; i;kZoj.kh; dkjdksa ij fuHkZj djrk gSA fczfV'k fl)kardkj Lohdkj djrs gSa fd

vkdfLedrk fl)kar us laxBukRed vfHkdYi fl)kar esa egRoiw.kZ ;ksxnku fn;k gS] os ;g Lohdkj

ugha djrs gSa fd bldk ifjorZu çca/ku fl)kar ij leku çHkko iM+k gSA

20-5 fu;ksftr ifjorZu j.kuhfr;k¡

çca/kd vkSj vU; ifjorZu ,tsaV 'kfä tqVkus] nwljksa ij çHkko Mkyus vkSj O;fä;ksa dks fu;ksftr ifjorZu 

ç;klksa dk leFkZu djus ds fy, cy&ç;ksx] rdZlaxr vuqu; vkSj lk>k 'kfä&ç;ksx tSls fofHkUu lk/kuksa 

laxBukRed 

ifjorZu

ç;kl dh 

vko';drk gS

vèkhuLFkksa dh 

O;Okgkj vknrksa 

esa ifjorZu
ds fy, 

dgrk gS

cQZ gVkuk 

iqu% tekuk

cny jgk
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dk mi;ksx djrs gSaA 

 cy&tcjnLrh% ;g ifjorZu ds fy, çkFkfed vfHkçsj.kk ds :i esa oS/krk iqjLdkj ;k naM dk

mi;ksx djrk gSA ;kuh ifjorZu ,tsaV viuh fLFkfr ds vkSipkfjd vf/kdkj ds ek/;e ls ifjorZu

dks ^vkns'k^ nsus ds fy, ,drjQk dk;Z djrk gS] fo'ks"k iqjLdkjksa dh is'kd'k ds ek/;e ls ifjorZu

dks vfHkçsfjr djrk gS] ;k naM dh /kefd;ksa ds ek/;e ls ifjorZu ykrk gSA O;fä bl j.kuhfr dk

eq[; :i ls naM ds Hk; ls mÙkj nsrs gSa ;fn os ifjorZu funsZ'k dk ikyu ugha djrs gSa ;k ;fn os

,slk djrs gSa rks iqjLdkj çkIr djus dh bPNk lsA

 rdZlaxr vuqu;% ;g j.kuhfr fo'ks"k Kku] vuqHkotU; leFkZu ;k rdZlaxr rdksaZ ds mi;ksx ds

ek/;e ls ifjorZu ykus dk ç;kl djrh gSA ;g j.kuhfr ekurh gS fd rdZlaxr O;fä fdlh

ifjorZu dk leFkZu djus ;k u djus dk fu.kZ; ysus esa rdZ vkSj LokFkZ ls funsZf'kr gksaxsA nwljksa dks

;g le>kus ds fy, fo'ks"kK 'kfä tqVkbZ tkrh gS fd ifjorZu mUgsa igys ls csgrj cuk nsxkA

 lk>k 'kfä% blesa lfØ; :i ls vkSj bZekunkjh ls mu O;fä;ksa dks lEefyr fd;k tkrk gS tks

bl ifjorZu ls lacaf/kr ;kstuk cukus vkSj egRoiw.kZ fu.kZ; ysus esa ifjorZu ls çHkkfor gksaxsA ;g

j.kuhfr ifjorZu ds fy, fn'kk,¡ vkSj leFkZu fufeZr djus dk ç;kl djrh gSA Hkkxhnkjh vkSj

l'kfädj.k ds ek/;e ls ] ;g vko';d vk/kkj cukrk gS] tSls O;fäxr ewY;] lewg ekunaM vkSj 

lk>k y{;] rkfd çLrkfor ifjorZu ds fy, leFkZu ikjLifjd :i ls mHkjsA 

'kfä vk/kkj] ifjorZu j.kuhfr;k¡ vkSj iwokZuqekfur ifjorZu ifj.kke 

vkèkkj 'kfä j.kuhfr cnysa O;Okgkj ij.kke 

iqjLdkj n.M 

 oSèkrk 

cyiwoZd ncko ,di{kh; dkjZokbZ      vkns'k vLFkk;h vuqikyu 

fo'ks"kKrk rdZlaxr vuqu; rdZlaxr vuqu; fo'ks"kK 

xokgh      çn'kZu 

ifj;kstuk,a 

nh?kZdkfyd varjkZ"Vªh; 

lanHkZ lk>k lÙkk vfèkdkfjrk nh?kZdkfyd 

varjkZ"Vªh;dj.k 

20-6 laxBukRed ifjorZu ds fofHkUu çdkj

• çfrfØ;kRed ifjorZu% çfrfØ;kRed ifjorZu çca/ku }kjk ncko esa yk;k tkrk gS D;ksafd laxBu

dk vfLrRo [krjs esa gksrk gSA

• lfØ; ifjorZu% ;g og ifjorZu gS tks iwjh çdkj ls fdlh laxBu dh igy ij gksrk gS]

fu;ksftr ifjorZu ,d lfØ; ifjorZu gSA

• fu;ksftr ifjorZu% tc gekjk laxBu dqN vçkI; mís';ksa ;k dfBukbZ ls çkIr gksus okys mís';ksa

dks çkIr djus dk y{; j[krk gS] rks og fu;ksftr ifjorZu dh ryk'k djrk gSA ;g ekStwnk

laxBukRed ç.kkyh esa ,d fu;ksftr ifjorZu dk çfrfuf/kRo djrk gSA

• O;fäxr Lrj ij ifjorZu% ;g ifjorZu deZpkjh ds Lrj ij gksrk gS] tks dk;Z esa foLrkj] dk;Z esa
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le`f) vkfn ds dkj.k mRiUu gks ldrk gSA ;g ifjorZu igyk dne gksus ds dkj.k lewg ij çHkko 

Mkysxk] tks varr% iwjs laxBu dks çHkkfor djsxkA 

• lewg Lrj ij ifjorZu% lewg vkSipkfjd ;k vukSipkfjd gks ldrk gSA laxBukRed ifjorZu bu

nksuksa çdkj ds ifjorZuksa dks çHkkfor dj ldrk gSA

• laxBukRed Lrj ij ifjorZu% laxBukRed Lrj ij ifjorZu ofj"B çca/ku Lrj ij fd, tk jgs

gSa tSls

(a) lajpukRed ifjorZu% ;g fofHkUu çdkj dh laxBukRed lajpuk dks lanfHkZr djrk gSA inksa

ds chp rFkk fofHkUu in/kkfj;ksa ds chp laca/kksa dk 'kSyh ¼iSVuZ½A 

(b) çfØ;k mUeq[k ifjorZu% ;g vkbZ,lvks ekudksa dks çkIr djus ds fy, uohure varjkZ"Vªh;

rduhdh fodkl] lwpuk çlaLdj.k vkSj Lopkyu ls lacaf/kr ifjorZuksa dks bafxr djrk gSA 

(c) tuksUeq[k ifjorZu% bldk mís'; lewg&xfr'khyrk] lewg lkeatL;] Lo&lq/kkj] Lo&flf)]

dk;ZdrkZvksa esa uSfrdrk vkSj vfHkçsj.kk dk mPp Lrj gSA 

(d) j.kuhfrd ifjorZu% ;g laxBu ds fe'ku] y{; vkSj mís';ksa esa cgqr cqfu;knh ifjorZu dks

bafxr djrk gSA 

20-7 laxBukRed ifjorZu dk çfrjks/k

laxBuksa esa ifjorZu ds çfr çfrjks/k dksbZ Hkh –f"Vdks.k ;k O;Okgkj gS tks okafNr ifjorZu djus ;k 

mldk leFkZu djus dh vfuPNk dks n'kkZrk gS] ifjorZu ,tsaV vDlj ,sls fdlh Hkh çfrjks/k dks ,slh oLrq 

ds :i esa ns[krs gSa ftls ifjorZu dks lQy cukus ds fy, ^nwj^ fd;k tkuk pkfg,A laxBu ds çca/kdksa dks 

ifjorZu ds çfr çfrjks/k dh leL;k dk lkeuk djuk iM+rk gSA blfy, fdlh dks ifjorZu dkjd dh 

igpku djus esa cgqr lko/kkuh cjruh pkfg, D;ksafdA çfrjks/k ds nks igyw gSa% 

¼i½ ykxr ds :i esa ¼ii½ ykHk ds :i esa

¼i½ çfrjks/k ,d ykxr ds :i esa% pwafd lHkh ifjorZuksa dh dqN ykxr gksrh gS] blfy, ifjorZu dk

çfrjks/k Hkh gksrk gSA ;fn O;fä ifjorZu dk fojks/k djrs gSa] rks laxBu i;kZoj.kh; vko';drk dks 

viukus ds fy, ubZ ifj;kstuk 'kq: djus esa l{ke ugha gks ldrk gS vkSj bldk ewy vfLrRo [krjs 

esa iM+ ldrk gSA vDlj dbZ laxBuksa dks ,sls dk;ZØeksa ds çfr çfrjks/k ds dkj.k ifjorZu dk;ZØeksa 

dks NksM+us ds fy, foo'kgksuk iM+rk gS ;k mUgsa uohu oSdfYid j.kuhfr;ksa dks viukus ds fy, 

foo'kgksuk iM+rk gS tSls fd fofuekZ.k la;a=ksa dks uohu LFkku ij LFkkukarfjr djukA ;s lHkh laxBu 

ij Hkkjh foÙkh; cks> Mky jgs gSaA 

¼ii½ ykHk ds :i e sa çfrjks/k ,d vksj] ifjorZu dk çfrjks/k ,d egaxk ekeyk gS] nwljh vksj ;g laxBu

dks vf/kdre ykHk çnku djrk gS D;ksafd ifjorZu ds mís'; iwjs gksrs gSa çfrjks/k ds fy, bl 

jpukRed –f"Vdks.k dk lkj ;g igpkuuk gS fd tc O;fä ifjorZu dk fojks/k djrs gSa rks os fdlh 

egRoiw.kZ oLrq dk cpko dj jgs gksrs gSa vkSj tks ifjorZu ds ç;kl ls [krjs esa fn[kkbZ nsrh gSA 

bl çdkj ifjorZu ds çfr çfrjks/k nks fof/k;ksa ls ifjorZu dks çcaf/kr djus esa lgk;rk çnku djrk 

gS% 

1. ;g ifjorZu ds mís'; ds ckjs esa vf/kd çHkkoh lapkj dh vko';drk dk ladsr gks ldrk gS

;k ;g iqufoZpkj djus dh vko';drk gks ldrh gS fd çLrkfor ifjorZu lexz :i ls

laxBu dks dSls çHkkfor djsxk

2. ;g çLrkfor ifjorZu esa okLrfod vi;kZIrrkvksa dks Hkh mtkxj djrk gS rFkk ifjorZu fufeZr

djus vkSj ykxw djus ds csgrj rjhds lq>krk gSA
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20-8 O;fä ifjorZu dk fojks/k D;ksa djrs gSa\

O;fä ifjorZu ds çHkko dk ewY;kadu O;fäxr :i ls djrs gSa ysfdu osbls lewg ds ek/;e ls 

lkewfgd :i esa O;ä djsaA blfy,] ifjorZu ds çfrjks/k ds dkj.kksa dks nks :iksa esa igpkuk tk ldrk gS% 

¼A½ O;fäxr çfrjks/k ¼B½ laxBukRed çfrjks/k-

¼,½ O;fäxr çfrjks/k% O;fäxr Lrj ij dbZ dkjd lfØ; gksrs gSa tks çfrjks/k ds fy, ftEesnkj gksrs

gSa] bUgsa rhu çdkjksa ds lanHkZ esa ns[kk tk ldrk gS & vkfFkZd] euksoSKkfud vkSj fo'ks"kA 

vkfFkZd dkjd% 

okLro esa ;s dkjd Jfedksa dh cqfu;knh vkfFkZd vko';drkvksa tSls thou dh vko';drk,a] dk;Z 

dh lqj{kk vkSj lqj{kk ls lacaf/kr gSaA 

 Jfedksa dks rduhdh csjkstxkjh dk Hk; gks ldrk gSA

 Jfedksa dks Hk; gS fd ubZ çkS|ksfxdh dh c<+h gqbZ n{krk ds dkj.k os vf/kdrj le; csdkj

cSBs jgsaxsA

 Jfedksa dks ;g Hk; gks ldrk gS fd ;fn os ubZ dk;Z ds fy, vko';d dkS'ky çkIr ugha

djsaxs rks mUgsa inkour dj fn;k tk,xkA

 Jfed bl ifjorZu dk fojks/k dj ldrs gSa] ftlds ifj.kkeLo:i mPp dk;Z ekud fu/kkZfjr

gks ldrs gSa] ftlls cksul ;k çksRlkgu osru ds volj de gks ldrs gSaA

euksoSKkfud dkjd% 

 ifjorZuksa ds çfr bu çfrjks/kksa ds dkj.k gSa %

 ubZ çkS|ksfxdh }kjk yk, x, fo'ks"kKrk ds ifj.kkeLo:i Jfedksa dks ubZ ukSdfj;ksa esa Åc vkSj

,djlrk dh vk'kadk gks ldrh gSA

 deZpkjh ifjorZu dk fojks/k dj ldrs gSa D;ksafd os ijs'kkuh ugha mBkuk pkgrs gSaA

 ubZ phtsa lh[kuk-

 Jfedksa dks lEiw.kZ ifjorZu dh tkudkjh ugha gks ldrhA

 Jfed u;s fopkjksa vkSj fof/k;ksa ds fufgrkFkZ dks le>us esa l{ke ugha gks ldrsA

 Jfedksa dks ;g Hk; gks ldrk gS fd 'kkjhfjd Je dh vko';drk de gks tk,xh] ftlls

muds O;fäxr xkSjo esa deh vk,xhA

lkekftd dkjd% O;fä vkilh vuqdwy ckrphr ds ek/;e ls viuh vko';drkvksa dh larqf"V çkIr djrs

gSa] [kkl rkSj ij lkekftd vko';drkvksa dhA os viuh lkekftd vko';drkvksa dh larqf"V ds fy, 

dk;ZLFky ij vius Lo;a ds lkekftd lewg cukrs gSaA ifjorZu ds çfr çfrjks/k ds lkekftd dkj.k gSa% 

 Jfedksa dks ;g vglkl vkSj Hk; gks ldrk gS fd ifjorZu ls mRiUu gksus okyh ubZ lkekftd

O;oLFkk orZeku O;oLFkk dh rqyuk esa de larks"ktud gksxhA

 Jfed bl ckr ij Hkh vkifÙk dj ldrs gSa fd muls ijke'kZ fd, fcuk vpkud ifjorZu yk,

x, gSaA

 Jfedksa dks ,slk yx ldrk gS fd ykxw fd;s tk jgs ifjorZuksa ls mUgsa ugha cfYd laxBu ;k

fu;ksäk dks ykHk gksxkA

 ;fn ifjorZu dks çk;ksftr djus okys vkSj ykxw djus okys O;fä Jfedksa ds fy, vtuch gSa
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rks os mudk fojks/k djrs gSaA 

¼ch½ laxBukRed çfrjks/k% laxBu ds vanj u dsoy O;fä vkSj lewg ifjorZu dk fojks/k djrs gSa]

cfYd
laxBu Lo;a Hkh dqN dkj.kksa ls dbZ ifjorZuksa dk fojks/k djrk gSA ;s gSa% 

• lÙkk vkSj çHkko dks [krjk% ;fn 'kh"kZ Lrj ds çca/kdksa dks yxrk gS fd ifjorZu ls mudh

'kfä vkSj çHkko dks Bsl igqapsxh rks os fuf'pr :i ls bldk fojks/k djsaxsA

• lalk/ku dh deh% lkekU;r% fdlh laxBu }kjk ifjorZu dk fojks/k rc fd;k tkrk gS tc

mlds ikl dqN lalk/kuksa dh deh gksrh gS tks ifjorZu dks ykxw djus ds fy, egRoiw.kZ gksrs

gSa] tSls foÙkh; lalk/ku] dkfeZd lalk/ku vkfnA

Hkkjh ykxr%Mwch ykxr% dHkh&dHkh dqN ifjorZu gksrs gSa ftuesa iqjkuh ifjlaifÙk;ksa vkSj iqjkus

deZpkfj;ksa dks cnyuk lEefyr gks ldrk gS] ,sls ifjorZu esa Hkkjh ykxr lEefyr gksrh gS]

dqN laxBu bls ogu djus esa vleFkZ gksrs gSaA

20-9 ifjorZu ds çfr çfrjks/k dk çca/ku

ifjorZu dks lQyrkiwoZd ykxw djus ds fy, visf{kr fojks/k dks U;wure fd;k tkuk pkfg,A fojks/k 

dks U;wure djus ds ç;kl O;fäxr vkSj lkewfgd nksuksa Lrjksa ij gksus pkfg,A 

¼A½ O;fäxr Lrj ij% ifjorZu ls dqN O;fä;ksa ij fdlh u fdlh çdkj ls çHkko iM+us dh laHkkouk 
gksrh gS] ;fn çfrjks/k O;fäxr Lrj ij O;fä;ksa dh vksj ls gks rks leL;kvksa dk lek/kku mlh Lrj 

ij fd;k tk ldrk gSA bl mís'; ds fy, fuEufyf[kr ç;kl fd, tk ldrs gSa & 

 Hkkxhnkjh% O;fäxr Lrj ij] deZpkjh f'kdk;r djrs gSa fd ifjorZu ds ckjs esa fu.kZ; ysus ds

le; muls lykg ugha yh xbZ] blfy, os ifjorZu dk fojks/k djrs gSaA bl leL;k dks gy

djus ds fy,] ifjorZu ,tsaV dks mu lHkh deZpkfj;ksa ls ijke'kZ djuk pkfg, tks ifjorZu ls

çHkkfor gksus dh laHkkouk j[krs gSaA

ifjorZu ds çfr çfrjksèk dk çcaèku

O;fäx rLrj ij lewg Lrj ij vU; mik;

1- Hkkxhnkjh 

2- f'k{kk vkSj çf'k{k.k 

3- lapkj 

4- usr`Ro 

5- ncko 

6- vkfFkZd lqj{kk

1- Hkkxhnkjh 

2- lewg laidZ

1- lalkèkuksa dhO ;oLFkk 

2- ifjorZu dh ykxr 

dk çcaèku 

3- ifjorZu dk mfpr le; 

4- èkheh 'kq:vkr
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 f'k{kk vkSj çf'k{k.k% deZpkjh ifjorZu dk fojks/k blfy, djrs gSa D;ksafd mUgsa blds ykHkksa

ds ckjs esa tkudkjh ugha gksrhA blfy, mUgsa le;&le; ij ifjorZu dh vo/kkj.kk ds ckjs esa

tkudkjh nh tkuh pkfg,A ,slk djus ls os euksoSKkfud :i ls rS;kj gks tkrs gSaA

 lapkj% dHkh&dHkh ifjorZu dk fojks/k blfy, fd;k tkrk gS D;ksafd lacaf/kr O;fä dks

ifjorZu ds ckjs esa dksbZ tkudkjh ugha nh tkrhA mUgsa ifjorZu dh vko';drk vkSj mlds

çHkkoksa ds ckjs esa crk;k tkuk pkfg,A bl leL;k ls fuiVus ds fy, lapkj dh çHkkoh ç.kkyh

viukbZ tkuh pkfg,A

 usr`Ro% ifjorZu ds fy, Loh—fr çkIr djus esa usr`Ro dh Hkwfedk cgqr egRoiw.kZ gS D;ksafd ,d

l{ke usrk ifjorZu ds fy, euksoSKkfud leFkZu dk okrkoj.k lq–<+ djrk gSA

 ncko% ifjorZu ds fojks/k dks ekuoh; rjhds ls laHkkyk tkuk pkfg,A ;fn ifjorZu dh

rRdky vko';drk gS vkSj dksbZ fo'ks"k deZpkjh bldk vuqfpr fojks/k djrk gS] rks ,sls ekeys

esa ncko dk ç;ksx fd;k tk ldrk gSA

 vkfFkZd lqj{kk% deZpkfj;ksa dks ;g Hkjkslk fnyk;k tkuk pkfg, fd bl ifjorZu ls mUgsa

fdlh Hkh çdkj ls vkfFkZd uqdlku ugha gksxkA fdlh Hkh vkfFkZd uqdlku dh fLFkfr esa mUgsa

iwjk eqvkotk feyus dk vk'oklu fn;k tkuk pkfg,A

¼B½ lewg Lrj ij% ;|fi ifjorZu ds fy, lgefr O;fäxr :i ls çkIr dh tk ldrh gS] ysfdu

;fn ;g lewg ds ek/;e ls fd;k tk, rks ;g vf/kd lkFkZd gksrk gS& 

 ckrphr@Hkkxhnkjh% Hkkxhnkjh laxBukRed ifjorZu esa lEefyr O;fä;ksa dks egRo dk

,glkl fnykus esa enn djrh gSA blls O;fä;ksa dks yxrk gS fd laxBu dks mudh jk; vkSj

fopkjksa dh vko';d gS vkSj os mUgsa /;ku esa j[ks fcuk vkxs c<+us dks rS;kj ugha gSaA

 lewg laid%Z ifjorZu ds fojks/k dh laHkkouk dks lekIr djus ds fy,] lewg ds lkFk ijke'kZ

fd;k tk ldrk gSA ppkZ ds nkSjku mUgsa mu dkj.kksa dks le>k;k tk ldrk gS ftuds dkj.k

ifjorZu vfuok;Z gks x;k vkSj fofHkUu i{k dSls çHkkfor gksaxsA

 vU; mik;% ifjorZu ds çfr çfrjks/k dks de djus ds fy, dqN vU; mik; Hkh gSa tSls%

 lalk/kuksa dh O;oLFkk% lalk/kuksa dh deh 'kh"kZ Lrj ds çca/kdksa dks ifjorZu dk fojks/k djus

ds fy, foo'kdjrh gS] çca/kdksa dks i;kZIr lalk/kuksa dh O;oLFkk djus ds ckn gh ifjorZu ds

ckjs esa lkspuk pkfg,A

 ifjorZu dh ykxr dk çca/ku% 'kh"kZ Lrj ds çca/ku dks ;g lqfuf'pr djuk pkfg, fd

LFkk;h ifjlaifÙk;ksa esa ifjorZu ds dkj.k gksus okyh laHkkfor gkfu dh HkjikbZ ifjorZu dk;ZØe

ds fØ;kUo;u }kjk dh tk, vU;Fkk ifjorZu 'kq: djus dk fopkj R;kx fn;k tkuk pkfg,A

 ifjorZu dk mfpr le;% ifjorZu dks ykxw djus dk le; ifjorZu ds çfrjks/k dks xgjkbZ

ls çHkkfor djrk gSA ;fn laxBu ykHk dek jgk gS vkSj deZpkfj;ksa dks dksbZ cksul ugha fn;k

tk jgk gS rks os fuf'pr :i ls ifjorZu dk fojks/k djsaxsA blds foijhr] ;fn laxBu vPNk

ykHk dek jgk gS vkSj deZpkfj;ksa dks vU; lqfo/kkvksa ds lkFk vPNk cksul fey jgk gS] rks os

ifjorZu esa lg;ksx djsaxsA

 /kheh xfr ls vfHkçsj.kk% ifjorZu dks fofHkUu pj.kksa esa /khjs&/khjs fØ;kfUor fd;k tkuk

pkfg,] ,slk djus ls deZpkjh ifjorZu ds fy, ekufld :i ls rS;kj gks tkrk gS vkSj

ifjorZu ds çfr çfrjks/k de ls de gks tkrk gSA
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20-10 lkjka'k

v'kkafr ,d ,slk 'kCn gS ftldk ç;ksx vDlj O;kikj vkSj çca/ku ds ekStwnk okrkoj.k dk o.kZu djus ds 

fy, fd;k tkrk gSA orZeku esa oSf'od vFkZO;oLFkk leL;kvksa vkSj voljksa ls Hkjh gqbZ gS] vkSj yxkrkj lcls 

dq'ky laxBuksa ij Hkh uohu vk'p;Z çdV dj jgh gSA tSls&tSls okrkoj.k cnyrk gS] mUgsa u dsoy 

vR;f/kd çfrLi/khZ cktkj esa xzkgdksa dh ryk'k esa] cfYd deZpkjh çfrHkk esa loZJs"B dh ryk'k esa Hkh Lo;a 

dks cnyus ds fy, foo'kgksuk iM+rk gSA 

nwljksa dh lQyrk ls lh[kus dh bPNk] dqy xq.koÙkk vkSj fujarj lq/kkj ds vkºoku ds chp ] çR;sd 

fdlh ls ifjorZu dk vuqlj.k djrs gq, lQyrk çkIr djus dk vkºoku fd;k tk jgk gSA 

bl bdkbZ esa geus ifjorZu dh vo/kkj.kk ds ckjs esa ppkZ dh gS] ,d ,slk pj.k ftlesa ifjorZu 

ykus ds fy, fof'k"V dk;Z fd, tkrs gSaA lkFk gh ifjorZu dh ç—fr vkSj ç—fr ds ckjs esa Hkh ppkZ dh gSA 

O;fäxr vkSj laxBukRed Lrj ij vkSj dbZ 'kfä;k¡  laxBu ds vkarfjd vkSj cká okrkoj.k esa ifjorZu 

dks çHkkfor djrh gSaA ;s ifjorZu laxBuksa dh çHkko'khyrk dks çHkkfor djrs gSa vkSj ifjorZu dh vko';drk 

gksrh gSA laxBukRed ifjorZu dh çfØ;k esa rhu pj.k lEefyr gSa & vuÝhftax] ewfoax vkSj jhÝhftaxA 

laxBu esa ifjorZu ds çfr çfrjks/k ,d LokHkkfod ?kVuk gSA ,sls dbZ dkjd gSa tks çfrjks/k ds fy, 

ftEesnkj gSa tSls fd vkfFkZd dkjd] O;fäxr Lrj ij euksoSKkfud vkSj lkekftd dkjd] vkSj laxBukRed 

Lrj ij lalk/ku dh deh] Mwch gqbZ ykxr vkSj lÙkk vkSj çHkko ds fy, [krjk tSls dkjdA mu dkjdksa dks 

le>rs gq, ifjorZu ds çfr çfrjks/k dks nwj djus ds fy, dqN mik;ksa ij Hkh ppkZ dh xbZ gS rkfd laxBu 

dks oSf'od çfrLi/khZ cktkj esa çHkkoh cuk;k tk ldsA 

20-11 Lo&ewY;kadu ijh{k.k

1- laxBukRed ifjorZu D;k gS\ 

2- laxBukRed ifjorZu ds dkj.kksa/dkjdksa dh çfrfØ;k ij ppkZ djsaA 

3- ifjorZu ds çca/ku ls vkidk D;k vfHkçk; gS\ ifjorZu ds çca/ku ds fy, –f"Vdks.k crkb,\ 

4- chp varj djuk % 

a. O;fäxr ifjorZu cuke laxBu

b. lfØ; cuke çfrfØ;kRed ifjorZu-

5- O;fä ifjorZu dk fojks/k D;ksa djrs gSa\ vki bu çfrjks/kksa ij dSls dkcw ik,¡xs\ 
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