
Lukrd dk;ZØe lsesLVj i)fr 

iqLrdky; ,oa lwpuk foKku esa Lukrd ¼ch-,y-vkbZ-,l-½ 

Bachelor of Library and Information Science (BLIS) 

BLIS- 01 

iqLrdky; ,oa lwpuk lekt 
izFke [k.M % vk/kqfud lekt ,oa iqLrdky;  

 bdkbZ 1 % iqLrdky; % ifjHkk’kk ,oa Hkwfedk 

 bdkbZ 2 % lwpuk lekt dh vo/kkj.kk ,oa fo”ks’krk,¡ 

 bdkbZ 3 % ckSf)d lEink vf/kdkj ,oa lsUljf'ki 

 bdkbZ 4 % iqLrdky; foKku ds ik¡p lw= 

f}rh; [k.M % iqLrdky; fodkl ,oa izdkj 
bdkbZ 5 % Hkkjr esa iqLrdky;ksa ds fodkl esa vk;ksx ,oa lfefr;ksa dk ;ksxnku  
bdkbZ 6 % iqLrdky; ,oa lwpuk foKku dh jk’V~ªh; uhfr ¼,u-ih-,y-vkbZ-,l-½ rFkk  

Kku vk;ksx ds izeq[k izko/kku 
 bdkbZ 7 %  iqLrdky;ksa ds izdkj % jk’V~ªh;] lkoZtfud] “kS{kf.kd ,oa fof”k’V  

iqLrdky; 
r`rh; [k.M % iqLrdky; vf/kfu;e ,oa laxBu 
bdkbZ 8 % Hkkjr esa lkoZtfud iqLrdky; vf/kfu;e % rfeyukMq] vkU/kz izns”k]  

egkjk’V~] if”pe caxky ,oa mRrj izns”k ds fo”ks’k lUnHkZ esa  
bdkbZ 9 % iqLrdky;ksa ds fodkl esa iqLrdky; la?kksa dh Hkwfedk:  

b¶yk] vkbZ-,y-,-] vkblfyd ds fo”ks’k lUnHkZ esa  

bdkbZ 10 % iqLrdky;ksa ds fodkl esa fofHkUu Hkkjrh; laLFkkuksa dk ;ksxnku:  
fo”ofo|ky; vuqnku vk;ksx ¼;w-th-lh-½] jktk jke eksgu jk; ykbcszjh  
Qkm.Ms”ku ¼vkj-vkj-,y-,Q-½]fulds;j (NISCAIR) ,oa uklMkWd  
(NASSDOC)         

prqFkZ [k.M  % iqLrdky; lgHkkxhdj.k ,oa foLrkj dk;Z 

bdkbZ 11 %  iqLrdky; lgHkkxhdj.k % vo/kkj.kk] vko”;drk ,oa Lo#i 

bdkbZ 12 % iqLrdky; foLrkj dk;Z  
 



BLIS- 02 

        iqLrdky; ,oa lwpuk dsUnzksa dk izcU/ku 
izFke [k.M % izcU/ku ,oa fu;kstu  

 bdkbZ 1 % izcU/ku ds fl)kUr% lkekU;] “kkL=h; ,oa oSKkfud fl)kUr   

 bdkbZ 2 % HkkSfrd fu;kstu % Hkou]miLdj vkSj midj.k 

 bdkbZ 3 % ekuo lalk/ku fodkl ,oa dkfeZd fu;kstu 

 bdkbZ 4 % lEiw.kZ xq.koRrk izcU/ku ,oa lgHkkxh izcU/ku 

f}rh; [k.M % iqLrd p;u ,oa p;u lzksr 
bdkbZ 5 % iqLrd p;u ds fl)kUr ,oa uhfr  

 bdkbZ 6 % iqLrd p;u lzksrksa ds izdkj 

 bdkbZ 7 %  iqLrd % vtZu] ifjxzg.k ,oa rduhdh izfØ;kdj.k 

bdkbZ 8 % lkof/kd izdk”ku % vtZu] j[kj[kko o fuR; dk;Z 

r`rh; [k.M % iqLrdky; dk mi;ksx ,oa j[kj[kko 
 bdkbZ 9 % fuxe&vkxe dk;Z (circulation work) 

 bdkbZ 10 % iqLrd ,oa lwpuk lzksrksa dk ifjj{k.k ,oa laj{k.k 

 bdkbZ 11 %  iqLrdky; ds izeq[k vfHkys[k rFkk okf’kZd izfrosnu 

bdkbZ 12 % okf’kZd lR;kiu % iqLrdky; laxzg dk HkkSfrd lR;kiu 

prqFkZ [k.M % lfefr ,oa foRrh; izcU/ku 
bdkbZ 13 %  iqLrdky; lfefr 

 bdkbZ 14 % iqLrdky; foRr % ctV fuekZ.k dh fof/k;k¡ ,oa foRrh; fu;a=.k 

 

 

 

 



BLIS - 04 

iqLrdky; oxhZdj.k izk;ksfxd 

izFke [k.M % Mh-Mh-lh- ¼ 19ok¡ lLdj.k½ % Hkkx & ,d  
bdkbZ 1 % Mh-Mh-lh- dk dze fodkl ,oa lajpuk  

 bdkbZ 2 % oxZ la[;k fuekZ.k dh ljy fof/k ,oa ;kstd ;qfDr (Add device) dk  

   iz;ksx 
 bdkbZ 3 % lkj.kh&1 (Standard Subdivisions) dk iz;ksx 

f}rh; [k.M % Mh-Mh-lh- ¼ 19ok¡ lLdj.k½ % Hkkx & nks 
 bdkbZ 4 % lkj.kh& 2 (Area) dk iz;ksx 

bdkbZ 5 % lkj.kh& 3 (Subdivisions of Individual Literature) dk iz;ksx 
 bdkbZ 6 %  lkj.kh& 4] 5] 6 ,oa 7 ,oa vkxzrkØe dk iz;ksx  

r`rh; [k.M % dksyu DyklhfQds”ku ¼6ok¡ la”kksf/kr laLdj.k½  Hkkx & ,d 
 bdkbZ 7 % dksyu DyklhfQds”ku dk ifjp;] dze fodkl ,oa lajpuk  

 bdkbZ 8 % ewyHkwr Jsf.k;ksa dk ifjp; ,oa iz;ksx 

 bdkbZ 9 % oxhZdj.k ds ukS pj.k  

prqFkZ [k.M % dksyu DyklhfQds”ku ¼6ok¡ la”kksf/kr laLdj.k½   Hkkx & nks 
 bdkbZ 10 % fofHkUu ;qfDr;ksa dk ifjp; ,oa iz;ksx  

bdkbZ 11 % lkekU; ,dyksa (Common Isolate) dk ifjp; ,oa iz;ksx 
bdkbZ 12 % n”kk lEcU/k (Phase relation) dk oxZ la[;k fuekZ.k esa iz;ksx 

iape [k.M % dksyu DyklhfQds”ku ¼6ok¡ la”kksf/kr laLdj.k½   Hkkx & rhu 
bdkbZ 13 % eq[; oxZ A ls F rd oxkZad fuekZ.k 

bdkbZ 14 % eq[; oxZ G ls L rd oxkZad fuekZ.k 

bdkbZ 15 % eq[; oxZ M ls Q rd oxkZad fuekZ.k 

bdkbZ 16 % eq[; oxZ R ls Z rd oxkZad fuekZ.k 

 

 

 



BLIS – 10E1 
Microsoft Office and Internet 

 
Microsoft Windows: 

Windows Fundamentals: Basic elements, parts of a window, Types of windows, Types of Icons, Basic 
Techniques for working in windows, Menus. 

Managing the File System: Switching between Directory windows, changing viewof the Directory window, 
Changing Drives and Directories, working with files and directories, Managing floppy Disks. 

PrintinginWindows: Activating print Manager, Printing using print Manager, Pausing and Resuming printing  
Windows Accessories: Write, Paintbrush. 

Microsoft  word: 
MS-Word Basics : Starting the word screen, word document. 

Typing and Editing : Typing and Revising text, finding and Replacing, Editing and proofing tools. 

Formatting Text : Formatting Text Characters, Paragraph, Document  Templates. 

Page Design and Layout: Page setup, tables. 

Mail Merge : Mail Merge. 

Document Management : Opening, Saving and protecting documents, finding documents, printing a 
document. 

Microsoft Excel : 
Introduction to Excel : Excel Basics, Worksheets, within workbook, Enter and Edit Data, Range Names, 
Navigate, Worksheet, Search and Replace Data, Save and Protect work book. 

Formatting and print worksheet : Page Setup, Column width and Row Height, Fonts, Alignments, Numbers. 

Customising workplace: Excel Windows, Worksheet at different Magnifications, Using custom Controls. 

Calculations in worksheet : Formula Basics, Functions. 

Charts :  Chart types, Editing charts. 

Database Power of Excel: Database Concepts, Creating database, Adding Records, Deleting Records, Editing 
Records, Sorting a database. 

Microsoft Powerpoint: 
Presentation Graphics: Business Graphics, Types of Business Graphics, Physical Aspects of  presentation. 



Introducing Power point : Power point views, The Power point Window. 

Creating a presentation: Create a title slide, creating a graph, creating tables, Make organization charts, Save 
and Close a presentation, Change Slide layout, Slideshow. 

Customizing the Slide show: Create a blank presentation, working with text, change fonts, size and colour of 
text, working with graphic tools, Align Objects, group or ungroup the objects.  

Internet Awareness: 

Internet : An Overview: Internet, DNS, Host/Terminal, Connections, Individual Computer TCP/IP Link, 
Dedicated Link Connections, Tools and Services on Internet, Usenet and News- groups, Transfering Files with 
Ftp, Browsing the Internet. 

Internet  Tools:  E-mail, FTP, Telnet. 

Browsers : Netscape Navigator Search Engines, NCSA Mosaic, Microsoft, Internet Explorer. 

Visiting Websites: Downloading, Examples, URL. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



BLIS – 10E2 
Basic Electronics Devices and PC Software 

 
System Software: 
Software: Software, Classification of Software, Types of Software, Software Packages, Evaluating Packages, 
Selection Process, Market of Packaged software. 

Operating System Techniques: Multiprogramming, Multiprocessing, Multitasking, Batch Processing Operating 
Systems, User interface. 

Linker and Loader: Linker, Loader, Address binding, Compiler Drivers, Basic loading, with relocation, Position – 
Independent Code, Bootstrap loading, Dynamic Linking, Dynamic loading. 

Programming languages and its types: Classification of Programming Language, procedural language, functional 
language, Logic oriented languages, object-oriented languages, Parallel Processing Languages, Program Structure, 
Conditional Structures, Looping Structures. 

Operating System: 
Concept of Operating System: Services of O.S., Functions of O.S., Characteristics of an operating system, 
Advantages of an O.S., Types of O.S., Operating System Techniques. 

Disk Operating System: DOS 1-2, Directory, Main operations on Files, DOS Commands. Windows: Windows 95, 
The windows 95, Desktop, Menus, working with Program and Document windows, Dialog Boxes, Control Panel, 
About help, Difference between Windows 95 and Windows 98. 

System files: Booting sequence, Batch File, Executable file, Config. File, Com file 

Windows XP: 
Features of windows XP: About Windows XP, System requirements for windows XP, Features new to windows 
XP. 

Files and Folders: Files and Folders, Control Panel, Windows Registry, DLL. 

Windows Installation: Installation of Windows XP, Process, Description of Universal plug and play features in 
windows XP. 

Setting in Windows XP: Device Manager, Set up your Screen Saver, User Account Pass- words. 

LINUX Operating System: 
Features of LINUX: History, Features, Structure of Linux, Differences between Linux and UNIX, Difference 
between Linux and MS Windows, Hardware requirements, space requirements and Coexistence. 

Directories and File Systems: File System, Permissions, Terminals, Common Commands, The mount and umount 
Command, File Compression, backing up and restoring. 

Linux Installation: Installation Overview, Installation in Detail, Repartitioning your DOS/Windows drives, 
Partition basics, choosing console or X installation, Post- Partition Steps, Installing software  Packages. 

Booting Process in Linux: First time log-in, shutting down/rebooting, Booting in Linux, system startup, Init, 
Configuring Boot Loaders, virtual consoles.  



 

BLISF-01 

;ksxklu 

[k.M& 01 fo’k; izos”k  

bdkbZ& 01 ;ksx dh ifjHkk’kk 

bdkbZ& 02 ;ksx dh voLFkk,¡ 

[k.M& 02 ;ksxklu] ca/k rFkk fØ;k 

bdkbZ& 03 ;ksxklu 

bdkbZ& 04 ca/k vkSj fØ;k 

[k.M& 03 izk.kk;ke  

bdkbZ& 05 izk.kk;ke& ladsr vkSj n{krk 

bdkbZ& 06 izk.kk;ke& fof/k ,oa ifj.kke 

bdkbZ& 07  izk.kk;ked s izdkj 

 

 

 

 

 

 

 

 

 



BLISF-02 

izk.kk;ke 

[k.M& 01 izk.kk;ke ds fl)kUr 
bdkbZ& 01 ;ksx D;k gS\ 
bdkbZ& 02 ;ksx dh voLFkk,¡ 
bdkbZ&03  izk.k vkSj izk.kk;ke 
bdkbZ& 04  izk.kk;ke vkSj “olu iz.kkyh 
bdkbZ&06  xq: vkSj f”k’;  
bdkbZ& 07 Hkkstu 
bdkbZ&08 ck/kk,¡ vkSj lgk;d lk/ku 
bdkbZ&09 izk.kk;ke ds izHkko 
 
[k.M& 02 izk.kk;ke dh dyk  
bdkbZ& 10 ladsr vkSj lko/kkfu;k¡ 
bdkbZ& 11 izk.kk;ke esa cSBus dh dyk 
bdkbZ& 12  izk.kk;ke ds fy, eu dks rS;kj djus dh dyk  
bdkbZ& 13  eqnzk,¡ vkSj ca/k  
bdkbZ& 14  “olu ¼ iwjd½ vkSj mPN~olu ¼ jspd½ dh dyk  
bdkbZ& 15 “okl /kkj.kk ¼ dqaHkd½ dh dyk 
bdkbZ& 16  lk/kdksa dh Jsf.k;k¡ 
bdkbZ& 17 cht izk.kk;ke 
bdkbZ& 18 o`fRr izk.kk;ke 

 
[k.M& 03 izk.kk;e dh rduhdsa 
bdkbZ& 19 mTTkk;h izk.kk;ke 
bdkbZ& 20 foykse izk.kk;ke 
bdkbZ& 21  Hkzkejh] ewPNkZ vkSj Iykfouh izk.kk;ke 
bdkbZ& 22  vk¡xqfyd izk.kk;ke rFkk ukfld ij v¡xqfy;k¡ j[kus dh dyk 
bdkbZ& 23  HkfL=dk vkSj dykiHkkfr izk.kk;ke  
bdkbZ& 24 “khryh vkSj “khrdkjh izk.kk;ke 
bdkbZ& 25  vuqykse  izk.kk;ke  
bdkbZ& 26 izfrykse izk.kk;ke 
bdkbZ& 27 lw;ZHksnu vkSj panzHksnu izk.kk;ke  
bdkbZ& 28 ukM+h”kks/ku izk.kk;ke 
bdkbZ& 29 /;ku 
bdkbZ& 30 “koklu ¼ foJke½ 



BLISS- 01 
          Kku laxBu ,oa izfdz;kdj.k 

izFke [k.M % iqLrdky; oxhZdj.k % fl)kUr 

 bdkbZ 1 % iqLrdky; oxhZdj.k % ifjHkk’kk] mns~s”; ,oa dk;Z 

 bdkbZ 2 % iqLrdky; oxhZdj.k ds lkekU; fl)kUr 

 bdkbZ 3 % iqLrdky; oxhZdj.k dh iztkfr;k¡ 

f}rh; [k.M % iqLrdky; oxhZdj.k ds rRo ,oa mikxe 
 bdkbZ 4 % vadu] Øked la[;k ,oa mldh lajpuk 

 bdkbZ 5 % iakp ewyHkwr Jsf.k;k¡] i{k fo”ys’k.k ,oa i{k vuqØe 

 bdkbZ 6 % fo’k; txr dh lajpuk ,oa fo’k; fuekZ.k dh fof/k;k¡ 

r`rh; [k.M % iqLrdky; lwphdj.k fl)kUr o izdkj 
 bdkbZ 7 % iqLrdky; lwphdj.k % ifjHkk’kk] mn~s”; ,oa dk;Z 

 bdkbZ 8 % iqLrdky; lwphdj.k ds fu;ked fl)kUr 

 bdkbZ 9 % dsUnzhd`r ,oa lgdkjh lwphdj.k rFkk la?k lwph 

prqFkZ [k.M % lwphdj.k ds ekud 

bdkbZ 10 %     “kCnkoyh fu;a=.k % fo’k; “kh’kZd lwfp;k¡ ,oa fFklkWjl 

bdkbZ 11 % fjdkMZ vk:i dk ekudhdj.k% ISBD, MARC, CCF 

bdkbZ 12 % ISBN, ISSN, ISO: 2709, ISO: Z39.50 

 

 

 

 

 



BLISS-02  
izlwphdj.k fl)kUr ds ewy rRo 

 

bdkbZ & 1 % xzUFkky; izlwph % ifjHkk’kk] dk;Z ,oa mn~ns”; 

bdkbZ & 2 % xzUFkky; izlwph ds okg~; vkdkj ,oa Lo#i  

bdkbZ & 3 % izlwphdj.k rFkk izlwfp;k¡ % ,sfrgkfld i’̀BHkwfe 

bdkbZ & 4 % izlwfp;ksa ds izdkj % izlwph ds vkUrfjd Lo#i 

bdkbZ & 5 % izlwphdj.k fu;ekofy;k¡ % vkfoHkkZo] egRo rFkk fo”ks’krk,¡  

bdkbZ & 6 % izlwphdj.k & milw= ,oa vkn”kZewyd fl)kUr % vfHkizk; ,oa vuqiz;ksx 

bdkbZ & 7 % fo’k; izlwphdj.k % vo/kkj.kk] izfØ;k ,oa midj.k 

bdkbZ & 8 % lgdkjh izlwphdj.k rFkk dsfUnzr izlwphdj.k ,oa la?k izlwph 

bdkbZ & 9 % izlwph lays[k % mlds izdkj rFkk dk;Z  

bdkbZ & 10 % ljyhdr̀ ,oa lhfer izlwphdj.k 

bdkbZ & 11 % lafpdkj.k ,oa lays[k % vkdyu i)fr;k¡ ,oa fu;ekoyh  

          (Filing and Arrangement of Entries : Procedures and Rules)  

 
 
 
 



BLIS- 05 
iqLrdky; lwphdj.k &izk;ksfxd 

izFke [k.M % AACR-II R }kjk lwphdj.k % Hkkx & ,d 

 bdkbZ 1 % AACR-II R dk ifjp;] lays[kks ds izdkj ,oa lajpuk 

 bdkbZ 2 % ,dy O;fDrxr ys[kd }kjk jfpr iqLrdksa dk lwphdj.k 

 bdkbZ 3 % la;qDr O;fDrxr ys[kd }kjk jfpr iqLrdksa dk lwphdj.k 

 bdkbZ 4 % lEikndh; funsZ”ku esa jfpr iqLrdksa dk lwphdj.k 

bdkbZ 5 % cgq[k.Mh; xzUFkksa dk lwphdj.k 

f}rh; [k.M % AACR-II R }kjk lwphdj.k % Hkkx & nks 
 bdkb Z6 % “kklu rFkk mlds vaxksa ds }kjk jfpr iqLrdksa dk lwphdj.k 

bdkbZ 7 % laLFkk rFkk mlds vaxksa ds }kjk jfpr iqLrdksa dk lwphdj.k 

bdkbZ 8 % lEesyu rFkk mlds vaxksa ds }kjk jfpr iqLrdksa dk lwphdj.k 

bdkbZ 9 % lkekU; lkof/kd izdk”kuksa dk lwphdj.k 

r`rh; [k.M % DyklhQkbM dSVykx dksM }kjk lwphdj.k            
Hkkx & ,d 

bdkbZ 10 % DyklhQkbM dSVykx dksM dk ifjp;] lays[kks ds izdkj ,oa lajpuk 

bdkbZ 11 % ,d O;fDrxr ys[kd }kjk jfpr iqLrdksa dk lwphdj.k  

bdkbZ 12 % la;qDr O;fDrxr ys[kd }kjk jfpr iqLrdksa dk lwphdj.k 

bdkbZ 13 % Nn~euke ds }kjk jfpr iqLrdksa dk lwphdj.k  

bdkbZ 14 % cgq[k.Mh; xzUFkksa dk lwphdj.k  

prqFkZ [k.M % DyklhQkbM dSVykx dksM }kjk lwphdj.k %          
Hkkx & nks 

bdkbZ 15 % “kklu rFkk mlds vaxks }kjk jfpr iqLrdksa dk lwphdj.k 

bdkbZ 16 % laLFkk rFkk mlds vaxks }kjk jfpr iqLrdksa dk lwphdj.k 

bdkbZ 17 % lEesyu dk;Zokgh dk lwphdj.k 

bdkbZ 18 % lkekU; lkof/kd izdk”kuksa dk lwphdj.k 



BLIS- 06 
         lanHkZ ,oa lwpuk lzksr 

izFke [k.M % lUnHkZ lzksr % Hkkx & ,d 
bdkbZ 1 % lanHkZ ,oa lwpuk lzksr % ifjp; rFkk egRo 

 bdkbZ 2 % fo”o dks’k % izd`fr] izdkj  ,oa ewY;kadu 

 bdkbZ 3 % “kCn dks’k % izd`fr] izdkj  ,oa ewY;kadu 

 bdkbZ 4 % HkkSxksfyd lwpuk lzksr % izd`fr] izdkj  ,oa ewY;kadu 

f}rh; [k.M % lUnHkZ lzksr % Hkkx & nks 
 bdkbZ 5 % thou pfjr lzksr % izd`fr] izdkj  ,oa ewY;kadu 

 bdkbZ 6 % lelkef;d ?kVukvksa ,oa xfrfof/k;ksa ds lzksr % izd`fr] izdkj  ,oa        ewY;kadu 
bdkbZ 7 % gS.M cqd] fu;e iqfLrdk] okf’kZdh vkfn 

bdkbZ 8 % ekud ,oa isVs.V] 

r`rh; [k.M % lUnHkZ lzksr % Hkkx & rhu 
bdkbZ 9 % vuqØe.khdj.k ,oa  lkjdj.k lzksr 

bdkbZ 10 % tu lapkj ,oa jsQjy iz.kkyh 

bdkbZ 11 % okaXe; lwph % vko”;drk ,oa izdkj 

 

 
 
 
 
 
 
 
 
 
 
 



   BLIS- 07 
           lanHkZ ,oa lwpuk lsok;sa 

izFke [k.M % lUnHkZ lsok 

 bdkbZ 1 % lanHkZ lsok % ifjHkk’kk] mn~ns”; dk;Z ,oa izdkj 

 bdkbZ 2 % lkfgR; [kkst ,oa MsVkcsl lsok,a 

bdkbZ 3 % lkj ,oa lkjdj.k lsok,a 

bdkbZ 4 % vuqØe.khdj.k ,oa vuqØe.khdj.k lsok,a 

f}rh; [k.M % lwpuk lsok % Hkkx & ,d 
bdkbZ 5 % izys[ku % mn~Hko] ifjHkk’kk ,oa i{k  

 bdkbZ 6 % lkef;d tkx#drk lsok,a ,oa p;fur izlkj lsok 

bdkbZ 7 % lwpuk % vo/kkj.kk] vko”;drk] fo”ks’krk,a ,oa lwpuk mi;ksDrk 

r`rh; [k.M % lwpuk lsok % Hkkx & nks 
 bdkbZ 8 % lwpuk lsokvksa dk laxBu 

 bdkbZ 9 % vuqokn lsok 

 bdkbZ 10 % fjizksxzkQh] ekbØksxzkQh ,oa izys[k vkiwfrZ lsok 

prqFkZ [k.M % lUnHkZ iqLrdky;k/;{krk ,oa mi;ksDrk f”k{kk 
 bdkbZ 11 % lUnHkZ iqLrdky;k/;{k ds dk;Z] xq.k ,oa fo”ks’krk,a 

bdkbZ 12 % mi;ksDrk f”k{kk % Lrj] rduhd] fof/k;k¡ rFkk mi;ksDrk lsok dk ewY;kadu 

 

 

 

 

 

 



BLIS- 08 

    lwpuk ,oa lapkj izkS|ksfxdh % iqLrdky; Lopkyu 
izFke [k.M % lwpuk izkS|ksfxdh % ,d ifjp; 

 bdkbZ 1 % lwpuk izkS|kSfxdh % ifjHkk’kk] vko”;drk ,oa egRo 

 bdkbZ 2 % dEI;wVj % ihf<;k¡ ,oa izdkj 

bdkbZ 3 % dEI;wVj % vkarfjd lajpuk 

f}rh; [k.M % ySaXost] Mh-ch-,e-,l- ,oa lkW¶Vos;j 
bdkbZ 4 % izksxzkfeax ySaXost % e”khu] vlsEcyh rFkk gkbZ ysoy 

bdkbZ 5 % MsVkcsl eSustesaV flLVe (DBMS) 

bdkbZ 6 % lkW¶Vos;j % ifjHkk’kk ,oa izdkj  
r`rh; [k.M % lkekU; ,oa iqLrdky; lkW¶Vos;j 
bdkbZ 7 % fo.Mkst (Windows) dk ifjp; ,oa fo”ks’krk,a 

 bdkbZ 8 % egRoiw.kZ iqLrdky; lkW¶Vos;j ls ifjp;% CDS/ISIS,SOUL 

 prqFkZ [k.M % iqLrdky; Lopkyu 

bdkbZ 9 % iqLrdky; Lopkyu % vo/kkj.kk] vko”;drk ,oa orZeku ifjn`”; 

 bdkbZ 10 % iqLrdky; esa dEi;wVj dk vuqiz;ksx % vf/kxzg.k rFkk izlwphdj.k  

bdkbZ 11 % iqLrdky; esa dEI;wVj dk vuqiz;ksx % lkof/kd izdk”ku fu;=a.k 

bdkbZ 12 % dEI;wVj vk/kkfjr lwpuk izlkj.k lsok,a 

 

 

 

 

 

 

 



BLIS- 09 

     lwpuk ,oa lapkj izkS|ksfxdh % usVofdaZx 

izFke [k.M % usVofdZax ,oa iqLrdky; usVodZ 

bdkbZ 1 % usVodZ ,oa usVofdZax dh vo/kkj.kk 

bdkbZ 2 % usVodZ VksiksykWth  

 bdkbZ 3 % jk’Vªh; iqLrdky; usVodZ % INFLIBNET,ERNET ,oa DELNET 

 bdkbZ 4 %  vUrjkZ’Vªh; usVodZ % MEDLARS,JANET ,oa OCLC 

 bdkbZ 5 % usVodZ vk/kkfjr lalk/ku lgHkkfxrk % INDEST,UGC-Infonet ,oa  

MANLIBNET  
f}rh; [k.M % lapkj ,oa b.VjusV 

bdkbZ 6 % lapkj ds izdkj ,oa vojks/kd rRo 
 bdkbZ 7 % lapkj ek/;e % izdkj ,oa iz;ksx 
 bdkbZ 8 %  b.VjusV % mn~Hko]fodkl ,oa lsok;sa 
 bdkbZ 9 % czkmtlZ ,oa lpZ batu 

r`rh; [k.M % fMft+Vy ykbczsjh ,oa lwpuk lqj{kk 
 bdkbZ 10 %  gkbijVsDLV] gkbijehfM;k ,oa eYVhehfM;k 

 bdkbZ 11 % fMftVy ykbZczsjh ,oa opqZoy ykbZcszjh dh vo/kkj.kk 

 bdkbZ 12 % lwpuk lqj{kk ,oa bufØI”ku % ,d vo/kkj.kk  

 

 
 

 

 

 

 



BLISF-03 

 

[k.M&1 % ifjokj f’k{kk ds ewy rRo  

ifjokj thou f’k{kk 

ifjokj thou f’k{kk %& ladYiuk vkSj vFkZ 

ifjokj thou f’k{kk dk egRo 

ifjokj thou f’k{kk esa ?kj] fo|ky; vkSj /keZ dh Hkwfedk 

thou esa uSfrd ewY;ksa vkSj O;fDrRo dk fodkl 

[k.M&2 % ;kSu LokLF; f’k{kk 

;kSu fØ;k vkSj ç.k; 

iq:”k vkSj L=h dh le> 

;kSu LokLF; f’k{kk&ladYiuk vkSj mn~sn’; 

;kSu LokLFk f’k{kk& ?kj] fo|ky;] vkSj ehfM;k dh Hkwfedk  

[k.M&3% thou ds rF;& fodkl dh vksj 

iq:”k çtuu ra= vkSj mldh dk;Z ç.kkyh 

L=h çtuu ra= vkSj mldh dk;Z ç.kkyh 

ekuo fodkl dh çkjfEHkd voLFkk,a&tSfod lekftd vkSj euks oSKkfud i{k 

ekuo fodkl dh ifjorhZ voLFkk,W&tSfod lekftd vkSj euks oSKkfud i{k 

;qok oxZ vkSj muls lEcfU/kr eqn~ns 

 

 

 

 



BLISF-04 
[k.M&1 % ‘kjkc]eknd nzO; vkSj ,p- vkbZ- oh  

eknd nzO; nq:fi;ksx ij rF;ijd lwpuk  

eknd nzO; nq:fi;ksx vkSj ,p- vkbZ- oh@,M~l lEcU/k  

lkekU;r% ç;ksx okys eknd nzO; vkSj Yk{; lewg 

Hkkjr esa eknd nzO; nq:i;ksx vkSj voS/k O;kikj dk foLrkj  

eknd nzC; ifjn`’;&oSf’kfod] {ksf=; vkSj jk”Vªh;  

[k.M&2 % eknd nzO; nq:i;ksxh vkSj mlds ifj.kke 

‘kjkc eknd nzO;ksa vkSj ;ksulapkyh jksx ds chp lEcU/k rFkk orZeku esa bldh çlkafxdrk 

O;fDr ij eknd nzO; nq:i;ksx ds ifj.kke 

eknd nzO; nq:i;ksx dk ifjokj vkSj jk”Vªh; fodkl ij çHkko  

Loikd ¼mifo”k½ voln vkSj euksifjorZd eknd nzO; vf/kfu;e] 1985 ¼NDPS ,DV½  

eknd nzO;ksa dh ekax vkSj vkiwfrZ esa deh djuk 

[k.M&3 % eknd nzO; nq:i;ksx & jksdFkke vkSj mipkj 

‘kjkc vkSj eknd nzC; ij fuHkZrk dk mipkj 

f’k{kk] ijke’kZ] ekxZn’kZu lsokvksa vkSj lkeqnkf;d çfrfØ;kvksa }kjk l’kDrhdj.k 

jksdFkke vkSj fu;a=.k esa xSj ljdkjh laxBuksa] jk”Vªh; rFkk vUrZjk”Vªh; laLFkkvksa dh Hkwfedk 

e/;LFkrk dk;Z&uhfr;ksa ds fy, fuiq.krk vkSj lkeF;Z fodflr djuk 

 

 

 

 

 



 

BLISS-03  
Computer Network and Security Maintenance 

Network Basics: 
Introduction: Networking, Need, Advantages and Types. 

Network Topologies: Terminology, Bus Topology, Ring Topology, Star topology, Hybrid Net- work Topology. 

Network Protocols, Hardware and Software: Networking Protocols, Standards, Network Hardware, Internetwork 
and Network software. 

Network Design and Configuration: Network components/Configurations, Directions, Procedure. 

Transmission and Network Elements: 
Signal Transmission: Terminology, Data transmission, Connection- oriented and Connection- less Transmissions, 
Synchronous and Asynchronous Transmission, Transmission Media, Analog Signals. 

OSI Reference Model: Terminology, the OSI Model. 

Ethernet: Terminology, Ethernet origins, Ethernet configuration, Ethernet communication, Ethernet collision, 
Ethernet frames, Frames types. 

Network and Devices: Token Ring Architecture, Fiber Distributed Data Interface (FDDI), Token Ring Case Study, 
ATM, Connectivity Devices, Transceivers, Repeaters, Hubs, Media De- pendent Adapter, Internetworking Devices, 
Gateways. 

Internet Connectivity: 
The Internet: Usage, Architecture of the Internet, IP, TCP/IP Reference Model, Unified Net- works. 

The Internet Services: E-Mail, Remote login, ISPs, Message transfer, File Transfer Protocol (FTP), Telnet, Leased 
line. 

ISDN and Bridge-Routers: ISDN, NFAS, Advantages of ISDN, Interfaces, Physical layer Protocols, 2BIQ, Link 
layer Protocols, Bridge- Routers. 

ISP Connectivity: Internet service Provider (ISP), ISP Connection Options, DSL, Cable Modem, DSL, SHDSL, 
Broadband Access, Dynamic DNS. 

Installation and Administration:  
Network Operating Systems: Terminology, Network Operating Systems, Windows for Work- groups/Windows 
95/Windows NT Server, UNIX/LINUX, MAC OS Apple Share. 

World Wide Web and client server Model: www, architecture of www. 

Network Planning and Management: Quality of Service Analysis, Propagation Delay, Response Time, 
Throughput, Workload, Network, Maintenance and Management, Network Management tools. 

Network Security: Cryptography, Encryption, Authentication, Firewalls, Proxy Servers, Virtual Private Networks 
(VPNs). 

http://www/


BLISS-04  
Office Environment and Data Processing 

 
Office  Environment: 

Organization of a typical office: Concept of an office, The concept of an organisation. Document flow 
Management in an Office: Importance of document as means of Communication information inputs for the 
documents, Management of inward mail Movement, information processing, Document preparation, Types of 
Documents, Channels of document flow, Handling of outward mail, Document storage and Retrieval. 

Management and Human relations in Office: Management in an office, Management styles, Effective 
Leadership, Human relations, Methods of working, integration of Methods through Administrative 
Management. 

Office Management Information System: Need for Management Information System, MIS, MIS in 
Government. 

State of art in using Modern Technology in Office: Need for Office Automation, Office Automation, 
Automation in Government Offices, Computer Aided Office Monitoring of Development Programmes, A 
New emerging technology – Optical information Technology. 

Convergence of Technologies: 
Office Automation: Today’s Office, Office Automation Explosion, Advantages, Office Automation functions. 

Office Automation Technology: Document Generation, Document Distribution, Archival, Impact of 
Personal Computers. 

Office Automation Technology-Workstations: Workstation Architecture, Hardware Technologies, Workstation, 
Software, input technologies, Work station graphics, printer technologies, Storage Technologies. 

Communication and Convergence of Technologies: Communication Technologies, Emerging Services, 
Software Trends. 

Introduction to Computer: 
History of Computers: About to ENIAC, Computer generations, Languages, Software and Applications, 
Computers in India. 

Computer Hardware-Software Components: Impact of Technology, Components of a Computer, Computer 
Hardware, Computer Software. 



Introduction to Personal Computer: Micro Computer and its operating systems, The personal Computer 
and its Environment, Disk operating system Commands, Printer. 

Introduction to Data Processing:  Systems 
Analysis and Design: Steps in System Analysis, Systems Design Concepts, Design of Systems Components 
Systems Documentation, System Design Methodologies. 

Algorithm and Problem Solving: Algorithm, Different Aspects of problem solving, Computer animation and 
Algorithm, Debugging of a program, Verification of a Program. 

Programming Concepts: Algorithm and flow charting symbols, Elements of a Programming language. 

Programming Techniques: Current Trends in Programming Techniques. 
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